Requested Follow-Up Information - March 17, 2021
House Appropriations Government Operations Committee

Q1. How many vehicles were sold out of state?
e 50 vehicles were sold out of state which is 17% of total sales for 2020.

Q2. Process for incorrect/incomplete information on vehicle titles:

e When applications are submitted for processing and it is determined there is incorrect or
incomplete information, the application is returned to the customer or dealer with a letter
explaining what is needed to remedy the issue. The customer or dealer returns the letter with
the requested items to the MV team. The Business Operations team filters out these
applications on the mail intake process and they are placed in a priority status for processing.
Most of these items are processed within 2 business days of receipt. The previous process was
to not filter them out and indeed, place them with the rest of the incoming mail from that day.

e We are currently exploring other options to further improve and expedite this process to better
serve our customers and dealers.

e We also identified a need for an innovative solution for dealer training. To meet this goal, we
have developed an online, interactive training environment through Microsoft Teams. This
allows dealer staff to attend training without having to travel, reducing their costs and
increasing customer service delivery. There have been four dealer training classes conducted
within the last 12 months 120 external participants completed this training.

This effort has led to a decrease in incomplete or inaccurate application submissions by dealers,
and faster delivery of plates and registration to customers.

Q3. Individuals who were adopted are having problems securing a Real ID. Are we seeing this same
thing here — where people can’t get documentation they need?

e We do not have issues with individuals who were adopted. They can bring their birth certificate
along with their adoption decree. Our team has not heard of any issues with adopted
individuals. If someone has issues with this we can figure out a way to get them the document
they need.



SISATVNY 1S0J
SSN3OIT d3aAIRd

. Aiopuabaq ag

uoyppodsupa| _ —U._.Ov_

HL1dON

/



_hiopusber og

c uoyyppiodsupy) _ C._.OV_UD

HL13ON

o6z 0L eyeisid st
veee $ Jemauay 194 sasuadxg Bunesad |ezog

oom 222 ; wniuuaiq EQ S[emaual Jo Jsquinu + ‘

mm 052’ 261’ S $ | mmmcqum_ Bunesadp _So_.

_m>>¢=m~_ ‘_mn_ mmmcmaxm m:;m‘_mo_o

€L’S -$ , , [emauay 1ad 350 Aiejes jejo ._.4

0l .M [emausa. Jad saynuiw jo Eo_Ezz,

/S0 $ o Bsc__\,_ Lwa _mimcmm 194 Hmou bm_mm

1 N Aom : So; Jad mwu,:c_E <
6EVE $ | ~ sueuag + \Cm_mm Ajnon

[emauay 194 umou >._m_mm

JeMBaudy 9SuUadIT J9ALI(Q
19d }S09 abeioAy




_AsopusBa) og
€

uoyoyodsuni| _ 0._.OV_OD

HI13ON

sjuswiaalbn asps| pup |piUsl Bulp|ing

abDsOd

SIOM{JOS UOIIUBODSI [DIDD) 10} SDUDUSLUIOU SIDMIOS  »
sajopdn MD| |DISPa) JO/PUD

8}P}s woly Buljnsal sebupyd BujwwiniBoid walsAs Bulpn[oul $92IAI8S PBIODIIUOD)
sebJoYD BuisseD0Id swWDUIOW SO [[oM SO s1odo[eAsp PUD ‘s108lIY2I0

'siebpubW (osfoid ‘sysAjoun [|AN 10} seBioyd Aunoy Bulpnioul 51500 Buisseooid b -

seblioyd Buisseooid
OIONOQJ YHON 40O Jubg pup ‘sebioyd AND8S PUDISWOH Jo juswipndaq S ‘siso)
S0PSIMOUY ‘SI8|gD] Js8} PO 3204 PI0D | Bulpn|oul SODIAISS PUD $}SOD Bulbiad .
uoliw L'sS - s§soD Buypbisdo

SWS|sAs @sue2I7 J8AL(Q Joy poddns Buipiroid 4ois ([N 10} sjiyauaq pup AIDIDS
HO4s SsUSDIT JIeANQ |OAAdN Apiodwis) pup awl} N} Joy siileusq pup AID|DS
UOHIIW 9°LS - SSAIPPY [[0JADd puD spyausg ‘soLD|PS .

[eMmaudy 194 S)}S09)




)

N

State Rail Loans

Contractor's Name

Spiritwood Energy Park Association

Red River Valley & Western RR

Northern Plains Railroad

Red River Valley & Western RR (BND)
Bakken Qil Express LLC (BND)
Total Notes Receivable - Outstanding Loans

Account

State Rail Account - Cash Balance

State Rail Account - Cash Balance (BND)
Total Cash Balance

Loan Balance

3,705,050.97
1,591,137.65
5,000,000.00
4,333,333.35

272,580.00

14,902,101.97

Cash Balance

5,664,555.94
2,352,624.94

8,017,180.88




