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CHAIRMAN LONGMUIR AND COMMITTEE MEMBERS:

My name is Cecile Wehrman. I represent the North Dakota Newspaper 
Association and the state’s 73 newspapers. Please accept this testimony IN 
FAVOR of HCR 3006.

The North Dakota Newspaper Association has long fought with the U.S. 
Postal Service to improve newspaper delivery and hold the line on costs. The 
past three years have seen the worst service ever and a 53 percent increase 
in postal rates for periodicals. They’ve also changed the delivery standard 
for newspapers. When our members put a weekly newspaper in the mail to a 
subscriber, the postal service doesn’t count it late until two days AFTER the 
next issue has been mailed. It’s crazy!

The whole point of the post office in our country’s early days was to 
provide a way for far flung citizens to receive timely news of government ac-
tions at a reasonable price. The current service and cost seems aimed at do-
ing exactly the opposite -- putting newspapers out of business entirely -- or at 
least, pushing them to the Internet -- which is not preferred by at least half of 
our subscribers.

Last summer, Sen. John Hoeven called a postal roundtable to try to 
address our postal woes and those of state and local government agencies. 
The letters from publishers, attached to my testimony, were gathered for that 
meeting and outline the many issues our members have seen. That meeting 
resulted, after much prodding by the Senator, in our association receiving a 
direct customer service contact phone number to use when papers go miss-
ing. 

You’ll see, on the last page of this testimony, a column from our NDNA 
Bulletin that recounts what happened the first time we needed to call that 
hotline because six newspapers in southwest North Dakota were substan-
tially delayed. These newspapers carried sample ballots and voting location 
information, so it couldn’t have happened at a worse time. And the customer 
service that publisher received amounted to nothing.

We know it isn’t just newspapers who are impacted. In my personal life, 
I joke to my daughter that if she wants me to get something quickly, put it in a 
box. I can get a box from Williston to Bismarck OVERNIGHT. But if that same 
piece of mail is sent as a letter, it’s likely to take 5 days.

We urge a DO PASS ON HCR 3006.

Cecile Wehrman, director@ndna.com 701-648-8697

CHAIRMAN WOBBEMA AND COMMITTEE MEMBERS:

My name is Cecile Wehrman. I represent the North Dakota 
Newspaper Association. I am hear to speak on behalf of the state’s 
73 member newspapers and their subscribers. Please accept this 
testimony IN FAVOR of HCR 3006.

Newspapers have long fought with the U.S. Postal Service to 
improve newspaper delivery and hold the line on costs, but poor 
postal service is hurting everyone in North Dakota.

The language in the bill itself does a fantastic job of highlighting 
all of the ways North Dakotans are harmed by poor postal service. 

For my industry, the past three years have seen the worst 
service ever and a 53 percent increase in postal rates for periodi-
cals. They’ve also changed the delivery standard for newspapers. 
Subscribers don’t understand why their newspaper is not arriving 
in a timely fashion and our relationship with our customers is being 
harmed because we have no remedy to offer them -- only an excuse 
that it’s the fault of the post office.

Would you consider a weekly newspaper “on time” if it arrived 
nine days after the publication date? You may not, but the post office 
does! There’s never a refund, never an explanation when whole print 
runs of newspapers disappear, whether they’re carrying sample bal-
lots people want to see before an election or an advertisement about 
a once a year community celebration.

The current status quo seems aimed at keeping people in the 
dark, rather than fulfilling the purpose for which the postal system 
was created a couple hundred years ago -- to keep our nation’s far 
flung citizenry informed of government actions.
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Last summer, Sen. John Hoeven called a postal roundtable to ad-
dress these concerns.The letters from publishers, attached to my tes-
timony and on the table in front of you, were gathered for that meeting 
and outline the many issues our members have seen. 

The Senator pushed for our association to have a phone number 
we could call when our newspapers get lost in the system. Today, as 
federal agencies come under the microscope, there is talk of bringing 
the  post office back to a cabinet level agency. That could be a great 
thing -- or not -- but the level of uncertainty makes this resolution even 
more vital now, so the new administration is aware of the issues rural 
postal patrons face. 

Everyone has their own postal war story, and I’ll share just one. At 
NDNA several weeks ago, we had a letter returned. We couldn’t figure 
out whose handwriting was on it. Finally we saw the reason: this piece 
of mail was postmarked 2017!!! It took MORE THAN SEVEN YEARS 
for it to be returned. The lady who originally sent it has not worked for 
us for some time. -- AND LOOK AT THE PRICE -- 42 cents -- com-
pared to 69 cents today, with more raises promised.

In my personal life, I joke that if you want something to come in 
the mail quickly, put it in a box. Boxes seem to get more timely delivery 
than letters -- and sadly, better delivery than newspapers containing 
critical information for citizens.

We urge a DO PASS ON HCR 3006.






























