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Executive Summary

The objective of the Dickinson State University (DSU) International Articulation agreement review is to
provide the North Dakota University System (NDUS) and DSU President Coston with information on
whether specified SBHE policies are being adhered to, and to determine if DSU is in compliance with all
international agreements.

This report is a result of activities discovered and researched by DSU staff and faculty and NDUS internal
audit conducting interviews on site and via telephone, data gathering and validation.

International Articulation Agreement Review:
NDUS Internal Audit reviewed the areas below.

e Number of international Dual-Degree Joint (DDJ), Top Up, and Disney agreements and
compliance with those agreements.

¢ Verify DDJ/Disney and Top Up program compliance with DSU academic program standards,
accuracy of degree’s granted and completeness of the student files from 2003 to present.

o Review of overall department and process level internal controls to ensure compliance with State
Board of Higher Education policy’s (SBHE), North Dakota University System procedure (NDUS),
state and federal, the Higher Learning Commission (HLC), and the Department of Education
(DOE) requirements.

Upon completion of the review, DSU'’s international agreements, specifically for the DDJ, Top Up and
Disney programs are seriously lacking controls and oversight. Several process level controls have been
waived or controls that were once in place have been intentionally overridden or ignored, threatening the
overall compliance of the program.

This is a result of continuously deteriorating processes throughout DSU departments and adherence with
the requirements set forth in the agreements. Six SBHE policy and NDUS procedure violations were
noted during this review and are described below.



The following table summarizes the review objectives and links them with the results of the review. These
issues follow the admission, enroliment and graduation processes and not level of importance. Only
violations of the SBHE policies or NDUS procedures are listed in the Executive summary. Review
results include a reference to the detailed issues and Policies or procedural inconsistencies later in the

report.

Review objective

Summary review results

Corresponding policy

1. Verify accuracy
of students
course of
study, credit
hours earned
versus catalog
requirements

1. Lack of Documented process and procedures

Background: DSU's F status (four year students) & J
status (international transfer) visa students should be
following the established admission and enrollment and
graduation processes. All the processes require official
documents in order to be in compliance with SBHE
policies and procedures, DSU catalog as well as the
articulation agreements. These documents need to be
reviewed analyzed and appropriate information entered
into ConnectND to create a DSU transcript and GPA.
Most of the required documents are received from the
recruiter or the student, not the school.

Issue: DDJ, Top Up and Disney students are admitted
as freshman, not transfer students

Issue: Some students did not meet minimum
requirements for admission

Issue: Official documents are not received

Related Issue: Chinese student transcripts are not
official

Issue: DSU officials accepted a non-standard English
proficiency test for Chinese DDJ students.

Issue: Transfer credits are not entered into
ConnectND.

Related issues:

DSU cannot verify the DDJ and Top Up students’
completion of the required General Education courses.
DSU cannot verify the DDJ and Top Up students
completed a minor.

Issue: Lack of a cumulative GPA

The lack of compliance
regarding an internal
control structure may be
inconsistent with the
following SBHE policy
numbers: See section
3.1 for SBHE policy

402.4 — Admissions
Policy — Transfer
Applicants -

402.9 — Admissions
Policy- International
students—

403.7- Common General
Education requirements
and transfer of General
Education
Requirements -

403.7.5- System
Satisfactory Academic
Progress and
cumulative GPA
calculation-




1. Continued

2. Compliance
with
International
Dual-Degree
agreements —

Continued

Issue: Chinese DDJ & Top Up Students do not have
the required amount of credits to earn a degree at
DSU.

Issue: DSU has not forwarded all the agreements to
the NDUS Office of Articulation and Transfer (OAT)

Potential impact:
1. Negative reputational impact on DSU and NDUS
2. HLC accreditation may be jeopardized
a. Articulation agreements & Criterion
requirements
Department of Education sanctions
Department of State sanctions
Department of Homeland Security sanctions
Additional time and cost to correct IPEDS and
ConnectND
7. Potential legal ramifications

o0k w

Potential Recommended solutions:

1. Stop the Chinese DDJ and Top Up program. At a
minimum discontinue the Top Up program
immediately.

2. Do not award any current degrees without proper
documentation.

3. Establish and document a process that all
departments must follow. Identify internal controls,
SBHE and DSU requirements to ensure no policy
violation can occur. Share this with all partner
institutions to ensure full compliance.

4. Cancel all agreements and re-evaluate the

institutions that DSU should partner with. Of those

institutions, restructure all agreements to follow the

DSU catalog and a course of study. Have General

Counsel review agreements for legality.

Have one person responsible for the agreements.

Terminate all agreements with the agents. Use

DSU recruiters to do your recruiting at the

approved partner schools.

7. Require all international students to send official,
sealed transcripts directly from their institution to
an accredited third party transcript authority for
authentication and a course by course evaluation
within their first term of enrollment.

8. Require a bank statement in the form of a letter
directly from the bank.

9. Require non-English students to take and pass
only the TOEFL or IELTS test prior to admission.

o

409 — Degrees Offered —
Bachelor of Arts (B.A.)
and Bachelor of
Science (B.S.)

403.7.2 — Articulation
Agreement — #2 “A copy
of each agreement shall
be sent to the Office of
Articulation and Transfer
(OAT)” See section 3.1
for SBHE policy

#9 Current President
has reinstated SBHE
policy as of January 14
2012.




DSU International Articulation Agreement Review Report

Section 1—Internal review process

1.1—Review objectives, scope and work performed
Objectives

1. International Articulation Agreement Review
1. Compile inventory of and determine compliance with all international agreements

a. Compile inventory of the Dual-Degree Joint (DDJ), Disney and Top-Up
agreements.

b. Verify all international agreements are complete, containing a Memorandum of
Understanding, Implementation plan, and Articulation agreement

c. Verify that articulation agreements follow a required program of study as outlined
by SBHE policy and DSU catalog requirements.

1. Verify that DSU is in compliance with the above requirements.
d. Verify that agreements are made with accredited international universities

2. Verify accuracy of students’ program of study, credit hours earned versus
catalog/program requirements

a. Determine if credit hours earned and degrees granted are in compliance with all
applicable laws and regulations

b. Understand and ensure that student files are updated in a timely and secure
manner.

c. Student files are complete and contain all required documents per SBHE policy
and state law.

d. Verify that all students follow the approved enroliment, transfer, registration and
graduation processes

3. Ensure there is an adequate internal control structure in place at DSU and assess if
these controls are working as designed.

a. Ensure overall international student enrollment to degree granted process is in
compliance with SBHE and federal law, as well as the internal control structure
for DSU.

This review specifically focused on assessing the extent to which policies, procedures and related
internal control activities designed to manage specific institutional risks are operating effectively,
efficiently and consistently throughout DSU and their subsequent effects on the NDUS.

Scope
The scope of this review is focused on how DSU is controlling and/or mitigating risks specifically with

dual-degree agreements, student completion, degrees issued, completeness of student files, and the
overall internal control structure of the DDJ student process.



Background and Work performed

A request was made by the NDUS Office of Articulation and Transfer (OAT), which led DSU officials
to start gathering and inventorying all international agreements. This task quickly turned difficult as
agreements were located in numerous locations. In a subsequent meeting with the Higher Learning
Commission (HLC) in Chicago, another group of DSU officials discussed the enrollment process and
international agreements and realized they may have an issue with one or more of the HLC’s
requirements surrounding academic agreements. The HLC requires notification and approval of all
academic agreements that do not have a valid and current articulation agreement. Upon further
review, as described below, DSU may be in violation of HLC criterion regarding the integrity of
grades and degrees issued. DSU officials agreed to review this situation and inform HLC staff of
these results. This report provides the requested follow up to the discussion with HLC.

Simultaneously the DSU office of Multicultural Affairs received an email from a department chair
informing them of 11 international students who have completed their required courses at DSU and
are ready to start their internship with Disney in Orlando, Florida. The Multicultural Affairs
department performed a quick audit of the Disney students’ transcript versus the required classes to
ensure they are in compliance with the agreements. This audit revealed that not one of the students
completed all the required classes or credits per the agreement.

This lead to an audit on a small random sample of DDJ and Top Up students to ensure they were in
compliance with the agreement, DSU requirements and SBHE policies.

This limited audit also revealed the students were lacking required classes and/or credits, but were
apparently still granted a degree from DSU.

It was at this point the DSU President Coston, Office of Multicultural Affairs, Office of Institutional
Research and the interim Registrar quickly made proactive decisions as they realized the
seriousness of the situation. One of these proactive decisions was to request the assistance of the
NDUS internal auditor to not only help understand and help correct the issues, but identify the
potential ramifications of the actions taken. Internal audit verified the process flows, identified and
validated internal controls, control gaps, and potential violation of SBHE policies, NDUS procedures,
and DSU policies and compliance with Federal requirements.

Three main areas became the focus of this audit:

1. Inventory and completeness of, and compliance with the requirements in the international
agreements.

2. Completeness and accuracy of student files and verification of student’s course of study, program
adherence and degree granted.

3. Overall responsibility, internal controls, and potential policy violations throughout the entire DDJ,
Top Up and Disney admissions to completion processes.

1. Inventory, completeness, and compliance with the agreements.
Multicultural affairs located and inventoried all the international agreements. An Excel database
was developed to track several attributes of the agreements.
Typically, agreements where two institutions agree to have a joint degree program or Dual-
Degree program (DDJ) should have three separate parts to the agreement, a Memorandum of
Understanding (MOU), Implementation plan, and an articulation agreement. An MOU is a high
level document that states both institutions will work together. At DSU the process works as
follows: DSU receives an MOU from a school the agent is representing. DSU may receive an
invite from this international school then would send appropriate campus officials to visit. Rarely
will the international school visit DSU. If both institutions agree to work together an
implementation plan should be developed.

The Implementation plan is more detailed and covers logistics as well as academics. Normally
the plan includes the home campus and DSU responsibilities, initial costs, transportation,
housing, meals, colleges of study, and other like requirements. If both institutions agree on the



implementation plan, an articulation agreement is developed by campus officials who may
include the Vice President of Academic Affairs (VPAA), Deans or department chairs and others
as needed.

An articulation agreement is much more structured and normally includes visits by appropriate
DSU officials to the partner institution. An articulation agreement allows international
undergraduates who have completed a specific set of requirements or curriculum at a partner
institution to properly apply at DSU. Articulation agreements then allow applicants a very rigid
and specific program of study. DSU may schedule visits to validate and agree on the specific
programs or colleges that both institutions will work within. In DSU’s case these are primarily the
Business and Communications departments. See attachment 1 — Example Articulation
agreement

If they happen, these visits include interviewing students, faculty, and administration on teaching
styles, course content and testing. These meetings are also used to compare current catalogs
and determine what classes are course-to-course credits transferable and to determine what
classes will be required at DSU. Most of this work is completed electronically often via email. If
any concerns arise during these program/class meetings, DSU can request the syllabi and
continue to evaluate the course. Normally, it is the President and VPAA who will decide on the
extent of verification of the course or program. This is the most important of the three as it lays
out course equivalencies, timetables, and the amount of credits needed for graduation for each
visiting student.

Dual-Degree programs allow students to complete requirements for two degrees from two
separate institutions with efficiencies in course talking. Each institution is solely responsible for
its own degree. DDJ & Top Up agreements vary in program length with a majority of them
following a 2+1+1 plan. This is where a student completes two years on their home campus then
one year of study at DSU, then back to the home campus for their final year earning one degree
from the home campus and one from DSU. Programs can vary from a 2+2 to 3+1 to 4+1 for
certain areas of study.

The Disney program is a two semester program consisting of16 credits in Human Resources.
One semester is completed on the DSU campus and one semester at Disney World in Florida.
While at Disney, students must take one online class at DSU and nine credits of internship to
successfully complete the Human Resources certificate.

The results of the Multicultural Affairs inventory:

Multicultural Affairs located 127 international agreements, to date, throughout campus. No one
person or department has total responsibility for the agreements as they were located in several
locations including the office of past presidents, vice president of academic affairs, vice
president of student affairs, and the office of multicultural affairs. Other NDUS institutions were
questioned regarding the number of DDJ, Top Up or Disney agreements they currently had in
place. Internal audit received three responses with answers ranging from 1, 2 and12 contracts
respectively.

Once DSU and internal audit documented and verified the agreement details, (sign date,
expiration date) the results showed:

Of the127 international agreements:
e 125 were MOU's,
e 64 Implementation plans and
e 28 articulation agreements
Of the 28 DDJ, Disney, and Top Up articulation agreements:
e 12 were for the Disney Human Resources (HR) certificate program,
e 10 were for DDJ programs
e 3 were Top Up agreements



e 2 were Disney/DDJ a 1.5+1+1+1 which is where the student completes the Disney
program the second year, and then returns the final to earn a DSU degree.

e 1 was a degree program. Which is a single degree program authorized and conferred by
DSU and A partner institution to achieve a DSU specific degree only.

Other issues:

e DSU currently has students from 15 different partner institutions currently on campus. Of
those 15 only three articulation agreements appear to be valid. See attachment 2-
Articulation agreement/students matrix

e DSU has several students currently attending classes following the wrong academic
program. The articulation agreement with the Russian partner institution, clearly states a
2+2 program. However, these students are following a 2+1+1 program which allows
them to earn a degree in two semesters instead of two years.

Completeness of student files and verification of DSU program adherence.

Each student who takes part in the Disney, DDJ, or Top Up program will first contact a recruiter
or agent who regularly visits local Chinese campuses. These agents, who are employed by
recruiting firms, present themselves as DSU employees. See attachment 3 Business card
Once accepted, the students come to DSU on a J visa status issued from the Department of
State. This entitles them to attend school for a set amount of time then return to their home
country, also for a required amount of time before returning to the United States.

SBHE and DSU policy require that these students follow the normal admission and enroliment
processes, which includes completing an application, submitting current official transcripts and
vaccination records along with other documentation. Entering prior transfer credits into
ConnectND allows DSU to verify total credits earned, establishes a valid grade point average
(GPA) and completion of required general education classes. For DDJ and Top Up students,
classes taken at their home campus can be used for class substitutions or prerequisite course at
DSU.

Multicultural Affairs will verify all required documents have been received including DS-2019 and
[-20’s forms. Once completed, this information then goes to enrollment services which admits
the students based on all pertinent information, including transcripts. The students are then
matriculated as an international transfer student. At this point the records are sent to the
academic records office where the credits from their parent university can transfer to DSU and
are entered into ConnectND. A general education audit is conducted by the registrar and the
new DSU transferred credits is forwarded to the department chair. The department chair will
then conduct a major academic audit to ensure student is on the right academic career path.

At DSU, the department chair, not the registrar, evaluates the DDJ and Top Up student’s
admission transcripts for previous classes that can be transferred to DSU for credit. The
department chair also completes the enroliment of these students. However, for the Chinese
students all the documentation is scanned and sent electronically. Entering prior transcript
history is DSU policy as well as SBHE policy 402.9 but is seldom completed with the DDJ and
Top Up programs at DSU.

In addition to the lack of prior credits being entered into ConnectND, DSU officials noted while
advising a Chinese student on classes and not having a prerequisite class, the student
presented a new “official” transcript complete with the official Chinese University stamp; with the
required prerequisite class listed the following day.

Baffled by this, DSU officials researched the transcript process and discovered that the Chinese
transcripts are simply an excel spreadsheet the student uses to translate classes and grades
into English. In some cases the students have their home university’s official stamp as these
are readily available in China and can be purchased on the internet. In most cases the official
stamp is merely a cut-and —paste from another document. The student will change their



transcript, stamp it official and submit it as an official transcript. The student can put any class or
grade on their transcript they desire.

Per SBHE, DSU policies and the articulation agreement, the student normally having completed
at least two years of school at their home campus, will take the required classes per their
registered program (Business Administration, Communications, or Computer Science) at DSU. A
majority of DSU’s articulation agreements were initially developed to follow the current DSU
catalog ensuring students took all the required classes. These students originally took a
summer, fall, winter and a spring semester to complete the requirements.

Currently the Disney, DDJ and Top Up programs do not follow the DSU catalog. Through
interviews with Department chairs, the DDJ and Top Up students cannot take all the required
core classes in only two semesters, even as overloads. This fact essentially voids the
agreements; students are simply not taking all the course work to confer their major required
classes per the program.

A majority of students should have completed at least two years of course work prior to coming
to DSU. With a minimum of 24 semester hours in China, they should have been admitted as a
transfer student as outlined by SBHE policy 402.4 and the DSU admission policy.

At DSU, these students instead were admitted as new freshman causing issues with NSSE,
Student Survey Inventory (SSI) and other student survey instruments.

DSU and Internal audit also came across Chinese students who apparently only had one year of
school in China, thus they should have been registered as a freshman. However, they don't
qualify for the DDJ or Top Up programs. All of the agreements require at least two years of
school prior to attending DSU.

This audit discovered that many of the Top Up students are not university students in China.
These students attend an affiliated remedial program that is part of the Taiyuan University of
Technology (TUT). TUT is an accredited regular institute for Ministry of Education in China
however, this remedial program should be treated more as an advanced high school or
community school and credits earned at theses “special” schools do not transfer to any
university in China. Upon completion of these three years, the student will have earned the right
to start as a new freshman at an accredited Chinese university. DSU has been accepting these
students as certified undergraduate university students.

SBHE policy 402.4 and DSU catalog admissions policy state a transfer student is required to
have a minimum of a 2.0 cumulative GPA. If below the 2.0 GPA, an evaluation of the students
can performed and can be allowed to enroll.

At DSU, the audit revealed at least 15 students did not meet the minimum cumulative 2.0 GPA
On these 15 students the cumulative GPAs range from 1.3 to 1.7. Since these students did not
meet the required 2.0 each should have been evaluated on an individual basis. There is no
documentation or proof this evaluation was performed. These students should have been denied
admission or at least admitted on a probation status. See attachment 4 Copy of Chinese
transcript

Through interviews with DSU faculty, more concerns were raised. Chinese students are being
allowed to change majors with no prerequisites. This is in direct violation of the articulation
agreements. When a student is accepted into the Business Administration program for example,
they are on a very tight schedule to complete all the required courses, as previously stated.
Allowing students to change majors puts further time constraints on the student and making it
virtually impossible to take all the required classes in two semesters and violates transfer credits
and electives used from partner institutions. Attachment 5.1 shows the audit sheet used by
internal audit and 5.2 is the DSU course catalog with the classes the students completed versus
required for an Accounting degree. See attachment 5.1 Audit sheet & 5.2 Accounting program
from DSU catalog
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According to the DSU catalog a student needs 128 total credits while SBHE policy 409 states a
minimum of 120 total credits to earn a bachelor’'s degree. Upon completion at DSU, the student
return home, finish their final year and receive a degree. An official completion transcript from
the home institution should be sent to the registrar’s office at DSU to ensure the student did in
fact return to and complete all the required classes at their home institution. The credits from this
final transcript should be entered into ConnectND to verify the student has earned enough
credits to receive a degree in the United States and to calculate the final cumulative GPA.

At DSU, compliance with this policy does not happen for the Chinese DDJ and Top Up students.
The final transcript is seldom, if ever received from the partner institution, thus it is impossible to
prove the required total credits were taken and a cumulative GPA cannot be calculated. The
attachment shows a transcript with total credits at 37. Far below the 120 which is required. See
attachment 6 total credits

At DSU, the chair of the department audits the student’s DSU institutional transcript to verify the
student did successfully complete the required program and what degree (BA or BS), if any,
should be granted. The institutional transcript has only the classes taken at DSU. Nowhere on
the transcript does it have the total credits/hours or the cumulative GPA as required for a degree
by DSU and SBHE policy. The next step should be a graduation audit by the Registrar’s office.
However at DSU, this audit is completed by the department chairs, forwarded to the Registrar
and placed in the student’s file. In most cases, the registrar was notified via email or verbally.
Again at DSU, the department chair, instead of the registrar is the final academic audit review
and sends approval for the degree to the registrar. The registrar has the final authority to
approve degree.

This breakdown in process controls may accent the reason why several violations have been
made when granting degrees to the DDJ and Top Up students. In another case, the chair
approved a BA degree in Business Administration for a student only to have the registrar issue a
BS degree in Finance instead. Occasionally degrees would be issued to students that were
denied by the chairs. Attachment 6 also shows a student who was in the Business
Administration but took all Communication classes. See attachment 6 Degree & major versus
classes completed.

Additionally, DSU didn’t wait for the student to complete their last year of school in China before
auditing transcripts and issuing degrees. As documented in ConnectND and on the students’
transcripts, degrees were issued shortly after the spring commencement; one full year in
advance. See attachment 7 Confirm date on transcript

Based on the initial audits performed by Multicultural Affairs, the discussions with the HLC and
through conversations with DSU faculty, it was determined all DDJ, Top Up and Disney student
files 2008 to present should be audited for compliance. An audit checklist of required student file
documents was created to track compliance. See attachment 8 Audit Checklist

As part of the audit, DSU and Internal audit revalidated the department Chair’s transcript audit to
ensure program compliance as outlined in the appropriate DSU catalog. This was added as
several initial files reviewed were lacking the chairs academic record or audit documentation.

The Office of Institutional Research extracted a list of all international students 2008-present,
which was pared down to only those in the Disney, Top Up or DDJ programs. The student files
were taken from the registrar’s office to a secure location for the audit. DSU and internal audit
established a team of staff, faculty and emeritus faculty who verified each student file contained
the items listed on the checklist. Several issues quickly surfaced including missing documents,
copies instead of originals, and inconsistencies between departments (Colleges). Because of
these issues, internal audit expanded the scope from 2008-present to include all DDJ, Top Up,
and Disney students.
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DSU enrolls five different cohorts of students, domestic traditional, domestic transfer,
international traditional, international transfer and international special programs. A cohortis a
specific group of students at a specific point in time (i.e. domestic transfers fall 2011). Internal
Audit expanded the scope of this audit to include the other four cohorts to ensure DSU was in
compliance with SBHE policy’s and NDUS procedures were being adhered to. Four of these five
cohorts followed the enrollment process and operated as designed. No issues were found. This
further confirms that all issues identified are related specifically to this one international special
programs cohort.

DSU’s inventory of agreements showed the first of this type of program started in 2003 with
students starting in 2005. The audit expansion included all current students and those who are
currently finishing their course of study at their home university in China but have not yet
received a degree from DSU. A 100% population audit would also show the SBHE, HLC and the
Department of Education that DSU is being proactive and taking this very serious.

The results of the audit are as follows:
816 DDJ, Top Up & Disney student files were audited 2003-present (spring semester 2012)

. . . Total
Disaggregate Categories DDJ Disney | Top-Up (Unknown Students

Overall Students that Participated in Program 550 201 63 2 816
Successfully Completed program and received a degree-1* 410 153 30 1 594
Degree Completers that still are missing credits or course work- 2* 400 153 30 1 584
Dropped or failed and were sent home 26 34 2 1 63
Currently enrolled 80 14 26 0 120
Currently completing final phase at home institution 34 0 5 0 39
Final phase Candidates still missing credits or course work 34 0 5 0 39
Current Enrolled Students represent how many campuses 12 2 4 2 20
How many represented campuses have active Articulation agreements 2% L 0 0 0

Overall Student Total 550 201 63 2 816

1*. Special Note: Completers for the DDJ program meeting requirements are (3) from China and (7) from Russia.

2*. Special Note: Majority of files reviewed are missing numerous documents to include admission transcripts and audit, enroliment transcripts and audit,
partner campus completion transcripts and graduation audit, course substitution forms, language proficiency documentation, ect.

**Special Note: DDJ Active Articulation agreements are only with Russian Partners.

One Russian Partner's Articulation agreements expired November 2011, allowing current students to still be active

***Special Note: Disney's only Active Articulation agreement is with Capital University of Economics and Business.
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Breakout by year and program (total degree’s granted)

. Total
Degree Semester AY DDJ Disney | Top-Up |Unknown Students
0410 (Fall 2003) 2003-2004 1 0 0 0 1
0440 (Summer 2004) 2004-2005 1 0 0 0 1
0540 (Summer 2005) 2005-2006 4 0 0 0 4
0640 (Summer 2006) 2006-2007 2 0 0 0 2
0740 (Summer 2007) 2007-2008 27 0 0 0 27
0840, 0910 and 0930 (Summer 2008, Fall 2008 and Spring 2009) 2008-2009 75 40 6 0 121
0940, 1010 and 1030 (Summer 2009, Fall 2009 and Spring 2010) 2009-2010 181 77 17 0 275
1040, 1110 and 1130 (Summer 2010, Fall 2010 and Spring 2011) 2010-2011 115 8 7 1 131
1140 and 1210 (Summer 2011 and Fall 2011)*1 2011-2012 4 28 0 0 32
Overall Student Total 410 153 30 1 594
*1- Special Note:AY 2011-2012 is not complete, missing Spring 2012 graduates.
Total Chinese students
: : Total
Chinese Status| DDJ Disney | Top-Up [Unknown
Students
Currently Enrolled 72 14 26 0 112
Currently In Limbo 34 0 5 0 39
Denied Diploma 19 34 2 1 56
Diploma granted 393 153 30 1 577
Overall Total Files 518 201 63 2 784
Total Russian students
: : Total
Russian Status DDJ Disney | Top-Up (Unknown
Students
Currently Enrolled 8 0 0 0 8
Currently In Limbo 0 0 0 0 0
Denied Diploma 7 0 0 0 7
Diploma granted 17 0 0 0 17
Overall Total Files 32 0 0 0 32

To further isolate this issue, internal audit sampled 13 domestic transfer students and traditional
international students. Nine domestic students who transferred to DSU from another accredited
institution and four international students were audited in the same manner as the DDJ, Top Up
and Disney population. This audit revealed that all 13 student files were complete and they
followed the admissions, enrollment, and completed the proper courses of study according to
SBHE policy and DSU catalog. All relevant information was accurately entered into ConnectND.

No issues were found.

This audit shows a total of 743 students who participated in programs at DSU which are now in
question. There are currently 120 students enrolled in international special programs, 39
students have finished coursework and are currently awaiting degrees, and 584 graduates who
have already received a certificate or degree.
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Overall responsibility and internal controls throughout the international student process.
Internal audit interviewed eight faculty members regarding the DDJ/Disney process. The same
series of questions was asked to each and the answers received were very similar. When asked
about their overall thoughts on the DDJ program, they stated the diversity at DSU is needed
however this program is not working. When asked why or when it changed, most explained that
in 2008-2009 several of the requirements were waived and the language ability declined thus
numerous issues developed.

At the start of this program in 2005, the number of DDJ and Disney students was less than the
current number and they were well prepared and received good grades. More importantly there
were several controls in place to ensure this program operated as designed. An example would
be the class substitution forms that were completed by the chairs stating what classes have
substituted or taken in place of another class. These forms would then be placed in the student’s
files, creating a well-documented paper trail and allowing visibility into the process.

Also in the beginning of this program, each student’s class schedule was determined by DSU
prior to the student arriving on campus. The student knew what classes they were to take and
what course of study they had to follow. From 2008 onward there is a noticeably rapid decline in
the level of documentation in the student’s files. Substitution forms were no longer used,
students started changing majors or enrolling in majors that were not part of the program as
outlined in the agreements.

This was in part due to the agents/recruiters in China. Through interviews with current Chinese
students, the recruiters told them and several other students, they work for DSU and not a
recruiting agency. They use the title DSU China Center. See attachment 3 DSU business card
The recruiters promised the potential students they will get their DSU degree before they finish
their required classes at their home university. They were promised they could change their
meal plan or their living arrangements, if needed. They were also told, once at DSU they could
change their major and/or take whatever classes they'd like.

This led to the department chairs scrambling to develop new courses of study for these
students. Not knowing or having seen the agreements, the chairs felt they had to accommodate
the students. This led to degrees being issued in majors outside of the agreement and degrees
issued to students where they didn’t have the prerequisites or didn’t take any of the core
required classes. One of the department chairs did share his concerns about this program with
his superiors, the Dean and VPAA, on at least two occasions yet no corrective action was taken.
See attachment 5.2 accounting transcript

It was also brought to internal audits attention that some required courses were set-up only for
the DDJ, Top Up and Disney students and only offered once a year. Domestic students were
forced to take the on-line class which costs more than the in-person class. Also, grading for DDJ
students were somewhat lenient. In certain classes the students were all are given “A’s” on
regular basis. See attachment 9 Grade Roster.

In certain cases special concessions are made for the DDJ and Top Up students when they fail
a class. Given their tight schedules, they are given an “I” or incomplete on their fall transcript
then are allowed to re-take the class on their own time during the spring semester, to get a
better grade. Local students are not given this option. They are advised to drop the class and
take it again at a later time.
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Section 2—Internal review results

2.1—Detailed issues and corresponding SBHE policy’s

This section of the report details the process observations identified during the review. Each issue
listed includes a brief background description, a statement of potential impact, and a recommended

solution.

These issues pertain to only to the Dual degree joint program, the Top Up program, and the Disney

program.

All details and supporting documentation were supplied by DSU staff.

Observation and Recommended Solution

Corresponding policy

1. Verify accuracy of students course of study, credit hours
earned versus catalog/program requirements

Background: DSU's F & J status visa students should be
following the established admission and enrollment and
graduation processes. All the processes require official
documents in order to be in compliance with SBHE policies and
procedures, DSU catalog as well as the articulation
agreements. These documents’ need to be reviewed analyzed
and entered into ConnectND to create a DSU transcript and
GPA. Most of the required documents are received from the
recruiter or the student, not the school.

Issue: DDJ, Top Up and Disney students are admitted as

freshman, not transfer students

Per SBHE policy 402.4 and DSU catalog, students who have

completed more than 24 semester hours will be admitted as a
transfer student. These students have completed at least two
years of post-secondary education.

Issue: Some students did not meet minimum requirements
for admission

At least 15 students did not meet the required 2.0 GPA for
admissions as stated in the DSU catalog and SBHE 402.4. Nor
does proof or documentation of a student evaluation exist for
these students who do not meet the minimum GPA requirements

Issue: Official documents are not received

SBHE policy 402.9 and 2010-12 DSU catalog all communication
and required documentation (transcripts, bank statements,
declaration of finances, proficiency tests) for the DDJ, Top Up
and Disney students go through an agent. Very little official
information comes directly from the home university.

The lack of compliance
regarding an internal control
structure may be inconsistent
with the following SBHE policy
numbers:

402.4 — Admissions Policy —
Transfer Applicants - “#2.
...Such an applicant shall be
known as a “Transfer” applicant.
#3 — Transfer applicants who
have completed 24 or more with
...(b) present a cumulative grade
point average of 2.0ona 4.0
scale. For those who don’t meet
requirements, may be evaluated
on an individual basis. See
section 3.1 for SBHE policy

402.9 — Admissions Policy-
International students— “#2-For
international students, admission
processes at each institution
must consider English language
ability, academic records and
financial resources.” See section
3.1 for SBHE policy
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Related Issue: Chinese student transcripts are not official
SBHE policy 402.9 and 2010-12 DSU catalog students translate
their own transcripts as a courtesy for DSU. Transcripts are a
basic excel spreadsheet where the student can enter any class or
grade they desire. Some students have submitted transcripts
from two different universities as either they just used the
template and forgot to change the name or they simply copied
another student’s transcript. These transcripts also have the
official stamp from the university which can easily be a “cut and
paste” which has been proven by a DSU professor. Additionally,
these university stamps are sold in the markets in China and on
the internet, thus anyone can buy one. DSU accepts these as
official.

Issue: DSU officials accepted a non-standard English
proficiency test for Chinese DDJ students.

SBHE policy 402.9 and 2010-12 DSU catalog state that a test of
English is required if not your native language. The DSU catalog
states that TOEFL or ILETS should be used. DSU relied on the
College English Test (CET) which apparently does not equal
SBHE policy requirements. As an example DSU retested 25
students using the TOEFL paper based test and 21 of the 25
were deemed below English proficiency standards as set by DSU
and SBHE policies. This is a failure rate of 84%.

Issue: Transfer credits are not entered into ConnectND.
Per SBHE policy 403.7, procedures 403.7.5 and 2010-12 DSU
catalog, all transferable credits from official transcripts are to be
entered into ConnectND.

As documented earlier in this report, three official transcripts
should be received from the home university and entered into
ConnectND. Normally only a copy of the student’s official
admission transcript is received. The Completion transcript will
show that the student did receive a degree from the home
institution thus allowing DSU to grant a degree. This does not
happen at DSU.

Related issues:

DSU cannot verify the DDJ and Top Up students’ completion
of the required General Education courses.

DSU cannot verify the DDJ and Top Up students completed a
minor.

Per SBHE policy 403.7, all Bachelor's degrees require 36 credits
of general education. Per the DSU catalog all must earn a minor
(21 semester hours) if the student is graduating with a Bachelor
of Arts or Science degrees. These general education and minor
classes may have been taken at another institution and not input
into ConnectND due to a lack of transcripts. Thus no degree can
be issued. If proofs of these required classes have been
completed, DSU is allowed to waive this requirement.

Continued 402.9 —
Admissions Policy-
International students— “#2-For
international students, admission
processes at each institution
must consider English language
ability, academic records and
financial resources.” See section
3.1 for SBHE policy

403.7- Common General
Education requirements and
transfer of General Education
Requirements — “The following
general education requirement
applies to all...Bachelor’s
degrees at University system
institutions. 36 semester hours
are required.

403.7.5- System Satisfactory
Academic Progress and
cumulative GPA calculation-
#1- Fall 2010 and later,
institutions must enter into the
student administration system as
individual courses...with grades
of...” “All attempted credits must
be entered into...ConnectND..”
See section 3.1 for SBHE policy
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409 — Degrees Offered —
Bachelor of Arts (B.A.) and

Issue: Lack of a cumulative GPA Bachelor of Science (B.S.) The
Per SBHE procedure 403.7.5 and 2010-12 DSU catalog, all bachelor's degrees require a
students who graduate with a baccalaureate degree, associate minimum of 120 semester hours
degree or awarded a certificate, must have a minimum of a 2.0 comprised of general education,
GPA. Only institutional transcripts (DSU specific) are available major, minor and electives.” See
thus a cumulative GPA is not produced. This has led to several of section 3.1 for SBHE policy

the DDJ and Top Up students graduating Cum Laude or higher.
DSU catalog states “The cumulative GPA includes all college
credits earned prior to graduation, not just college credits earned
at DSU.”

Issue: Chinese DDJ & Top Up Students do not have the
required amount of credits to earn a degree at DSU.

SBHE policy 409 and 2010-12 DSU catalog state that 120 &128
credits hours respectively are required to earn a degree. Nearly
all of the DDJ and Top Up students audited only took two
semesters or up to 34 credits and earned a four year degree.
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Observation and recommended solution

Corresponding policy

2. Compliance with International Dual-Degree agreements

Background: Internal audit and DSU staff are researching and
compiling a complete inventory of all DDJ, Disney and Top Up
agreements entered into by DSU officials with international
colleges and universities. Internal audit and DSU reviewed and
verified the agreements to ensure DSU was in compliance from a
legal and an academic perspective. This review revealed that a
vast majority of the agreements were incomplete and/or expired
and that few followed the required courses/program from the DSU
course catalog.

Issue: DSU has not forwarded all the agreements to the
NDUS Office of Articulation and Transfer (OAT)

Per SBHE policy 403.7.2 a copy of each agreement and
memoranda of understanding (and addendums) between other
institutions shall be sent to the OAT. DSU has not been compliant
with this policy. As of 1/31/12 an inventory of all agreements was
still in process.

Issue: DSU'’s articulation agreements do not follow DSU’s
catalog for required degree programs.

Most of the DDJ and Top Up articulation agreements are set up
as a 2+2, 3+1 or variation of. The articulation agreements were
initially set up to follow the DSU catalog and a specific course of
study. However they have morphed into a one year program for
the Chinese. It is near impossible to take the amount of required
credits in one year and earn a degree. This includes the Disney
program as well. The Disney certification program as outlined in
the DSU catalog does not correlate to the articulation
agreements.

Issue: A majority of DSU’s international agreements are
incomplete, inaccurate and/or expired.

If a student is attending class at their home institution and then
attending DSU for a set amount of time, with the goal of earning a
degree, you need a valid articulation agreement to ensure the
degree credits and program have been met. DSU had 127
memorandums of understanding/agreements (MOA) with
international schools. Of the 127 MOA's, 64 had a correlating
implementation plan and 28 corresponding articulation
agreements. Only four of the 28 agreements appear to be valid.

Related Issue: DSU has an inordinate large number of
agreements

Other NDSU institutions questioned have 1 to 12 Dual degree
agreements. However, their agreements do not stipulate a
timeframe as DSU does, rather these agreements follow the
program catalog. DSU currently does not have the staff to comply
with or understand all the agreements.

403.7.2 — Articulation
Agreement — #2 “A copy of each
agreement shall be sent to the
Office of Articulation and
Transfer (OAT)” See section 3.1
for SBHE policy
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Issue: The students under the Top Up agreements are not
coming from an accredited university.

China has several levels of colleges, which are different than a
University. The colleges are comparable to additional years of
high school and these additional classes do not transfer into the
Chinese university system. Upon completion of this program in
China a student would enter the university system as a new
freshman. DSU has been accepting these students as University
students, allowing them to take two semesters of classes and
earn a US University degree.

Issue: Agents in China are not performing according to their
contracts

Agents in China are representing themselves as DSU employees
with DSU business cards. They admittedly are driven by quantity
of student and not quality as was communicated in an email from
one of the agents in China. Furthermore all the agent’s contracts
vary greatly in detail and pay. Some do not have an expiration
date and in Russia, the agent gets paid per student even if they
didn’t recruit them.

Potential impact:

a. Negative impact on DSU and NDUS reputation

b. HLC accreditation may be jeopardized.

c. Department of Education Sanctions

d. Sanctions or revocation of International Visa
programs by the Department of State

1.Specifically section 62.10

e. Additional time and cost to correct IPEDS and
ConnectND

f. Potential legal ramifications

Recommended solutions:
1. Stop the Chinese DDJ and Top Up program. At a minimum
discontinue the Top Up program immediately.

2. Do not award any degrees without proper documentation for
students.

3. Establish and document a process that all departments must
follow. Identify internal controls, SBHE and DSU
requirements to ensure no policy violation can occur. Share
this with all partner institutions to ensure full compliance.

4. Cancel all agreements and re-evaluate the institutions that
DSU should partner with. Of those institutions, restructure all
agreements to follow the DSU catalog and a course of study.

5. Have one person responsible for the agreements. Have
General Counsel review agreements for legality.

6. Terminate all agreements with the agents. Use DSU
recruiters to do your recruiting at the approved partner
schools.
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7. Require all international students to send official, sealed
transcripts directly from their institution to World Education
Service (WES) for authentication and a course by course
evaluation within their first term of enroliment.

8. Require a bank statement in the form of a letter directly from
the bank.

9. Require all students from non-English speaking countries to
take and pass only the TOEFL or IELTS test prior to
admission.

President Coston reinstated SBHE policy 402.9 upon

discovery of noncompliance late fall 2011. DSU enforced this

policy on Jan 14™ 2012 when concerns were raised with
newly admitted special program students.
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Section 3—Supporting Documentation

3.1—NDUS SBHE related policies

SUBJECT

400s: Academic Affairs EFFECTIVE: April 8, 2010

Section: 402.4 Admission Policies - Transfer Applicants

1. Institutions must implement campus policies and procedures which facilitate student transfer.

2. Institutions may admit undergraduate applicants who have previously attended one or more
postsecondary institutions following their high school graduation. Such an applicant shall be known as a
"transfer" applicant. Students progressing from a diploma, certificate, associate or less program to a four-
year program on the same campus are treated as transfer applicants for admission purposes.

3. The Chancellor shall adopt procedures governing admission of undergraduate transfer applicants based
on the following criteria:

A.

A transfer applicant who has completed less than 24 semester or 36 quarter hours of
transferable credit shall be considered as a beginning freshman applicant.

Transfer applicants who have completed 24 or more semester or 36 or more quarter hours of
credit toward a degree program shall be admitted to the institution if (a) they are in good standing
[not on dismissed or suspended status] at their most recent institution attended, (b) present a
cumulative grade point average of 2.0 on a 4.0 scale computed on all transferable work
attempted [as described in C below] at all colleges and universities previously attended; and (c)
satisfy any additional criteria established at the institution for the selective admission of students
to the institution or selected institution programs. Transfer applicants who do not meet
requirements, (a) or (b), may be evaluated on an individual basis.

Admission of undergraduate transfer applicants is based on transfer coursework which is
comparable to that offered by the receiving institution. Other college-level courses completed
may be used in evaluation for admission in accordance with each institution's policy.

Transfer courses, as defined in subparagraph C, shall be accepted in transfer if earned at
colleges or universities that are regionally accredited.

Comparable courses from institutions and organizations that are accredited by an association
recognized by the Council for Higher Education Accreditation (CHEA) or U.S. Department of
Education shall be reviewed for transferability according to institution policies.

In all cases, residency requirements and the precise amount of transfer credit which is applicable
toward a particular degree is determined by the receiving institution.

Each institution shall make available to transfer applicants a written description of its policies and
procedures for transcript evaluation. The description shall identify an individual or department
whom students may contact for transfer information or evaluation.

The NDUS office shall publish a guide for transfer students within the NDUS and make it
available through each institution.

Colleges and universities may award credit for education received from non-collegiate institutions
on the basis of the Guide to the Evaluation of Educational Experiences in Armed Services, the
National Guide to Educational Credit for Training Programs, and such other published guidelines
as appropriate.
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SUBJECT: 400s: Academic Affairs EFFECTIVE: February 22, 2002

Section: 402.9 Admission Policies - International Students

1. The institutions are encouraged and authorized to admit applicants from foreign nations. The admission
of international applicants is advantageous to the establishment of a well-rounded, cosmopolitan
atmosphere on the campus that gives each student the opportunity to understand more fully the various
world cultures with whom we come in contact.

2. Forinternational students, admission processes at each institution must consider English language
ability, academic records, and financial resources.

3. An applicant whose native language is not English is required to complete satisfactorily the Test of
English as a Foreign Language (TOEFL), or demonstrate proficiency in the use of the English language
as determined by each institution.

4. ltis a policy of the North Dakota University System and the institutions in the system to comply with all
Federal immigration reporting requirements in a timely and complete manner.

History:
New Policy. SBHE Minutes, June 26-27, 1985, page 5381.
Amendment SBHE Minutes, February 21-22, 2002
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SUBJECT: 400s: Academic Affairs EFFECTIVE: November 19, 2009

Section: 403.7 Common General Education Requirement and Transfer of General Education Credits

1. The following common general education requirement applies to all Associate of Arts, Associate of Science
and Bachelor's degrees, except the BAS degree at
University System institutions:

Minimum Required

General Education Area LF"’.Ve.f
Division Semester
Hours

Communications 9

Arts & Humanities 6

Social Sciences 6

Mathematics, Science & Technology 9

Institutional Specific (must be chosen from one of the following four categories:

communication, social sciences, arts and humanities, and/or mathematics/science & 6

technology)

Total 36

2. Within the stipulated general education areas, each institution shall indicate in its catalog and other student
advisement materials the institution's courses approved for general education. University System institutions
may establish program and institution specific general education requirements in addition to the requirement
stated in subsection 1.

3. General education courses accepted by any University System institution count upon transfer toward the
general education requirement at all institutions in one of the following ways:

A. A student is deemed to have completed the lower division general education requirement of the
institution to which the courses are transferred if the general education course work meets the
general education requirement of the institution from which the student transfers and satisfies the
common general education requirement stated in subsection 1. Students completing Associate in
Science and Associate in Arts degrees at system campuses meet the lower division general
education requirements identified in subsection 1.

B. Receiving institutions may also choose to grant general education requirement completion by
combining the transferred general education courses from multiple institutions, based on the
requirements listed above in subsection 1.

C. Inall other cases, general education courses from the areas in subsection 1 apply to the
appropriate general education requirement of the institution to which the courses are transferred
and the number of credits required to complete the general education requirement in each area is
determined by the policies of the institution to which the courses are transferred; or

D. Pursuant to guidelines established by the Chancellor for the acceptance of Advanced Placement
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(AP), College Level Examination Program (CLEP), International Baccalaureate (IB) and DANTES
Subject Standardized Tests (DSST) scores for academic credit.

4. Articulation agreements between the North Dakota University System and other institutions may enable the
transfer of general education credits as a completed unit pursuant to guidelines established by the
Chancellor.
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SUBJECT: 400s: Academic affairs EFFECTIVE: November 4, 2009

Section: 403.7.2 Articulation Agreement

1. All agreements and memoranda of understanding among NDUS campuses and between NDUS campuses
and other institutions concerning the acceptance and transfer of credit and/or course equivalencies are to be
in written form.

2. A copy of each agreement shall be sent to the Office of Articulation and Transfer (OAT).
a. Pertinent information will be recorded on the form by OAT.

b. Three copies of the form will be made; one will be returned to the initiating campus, one will be
maintained in the office of OAT, and the third will be added to the articulation directory in the NDUS
office.

3. Changes in agreements shall be reported to OAT.

SUBJECT: 400s: Academic affairs EFFECTIVE: December 14, 2010

403.7.5 System Satisfactory Academic Progress and Cumulative Grade Point

Section:  Average Calculation

This procedure defines NDUS requirements for the consistent and accurate calculation of
satisfactory academic progress and cumulative grade point average (GPA), as required for federal
financial aid administration and state scholarship qualification.

1. For students who first enroll in the fall 2010 semester or later, institutions must enter into
the student administration system as individual courses all undergraduate courses in an
undergraduate career, including all upper and lower division courses, transfer courses and
courses with grades of W, I, and F. All attempted credits must be entered into both the
"Incoming Course" and "Equivalent Course" blocks on the ConnectND Transfer Credit
Evaluation screens with appropriate entries. Course evaluation for institutional GPA
purposes is addressed in later screens.

2. In addition to calculation of GPA for system purposes according to subsection 1, institutions
may evaluate courses and calculate a separate institutional GPA for program and institution
purposes.

3. Consistent with Procedure 404.0, collaborative course credits must be included in
cumulative GPA calculations.

History:

Chancellor's Cabinet Meeting, December 1, 2010

The addition of "for students who first enroll in the fall 2010 semester or later," was added following
the Dec. 1, 2010, Chancellor Cabinet meeting by Chancellor Goetz.
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SUBJECT: 400s: Academic affairs EFFECTIVE: November 4, 2009

Section: 409 Diplomas and Certificates

1. Definitions
Certificate of Completion. A certificate awarded for the completion of:
1. anon-credit course of study, or
2. anundergraduate course of study of less than 16 credit hours, or
3. agraduate course of study of less than 8 credit hours.

Program Certificate. A program certificate is a course of study requiring little general education
coursework, and at least 16 credit hours at the undergraduate level or 8 credit hours at the graduate level. A
certificate program can be completed in one year of study or less.

Program Diploma. A program diploma represents completion of a prescribed program of two years or less
in a vocational-technical field with some general education course work.

Major Program. A primary undergraduate field of specialized study requiring at least 32 credit hours related
to an academic area.

Minor Program. A secondary undergraduate field of specialized study requiring at least 16 credit hours of
study in an academic area other than the major.

2. Board-authorized certificates and degrees, by institution:

Dickinson State University
Certificate programs, A.A,, AAS.,AS, B.A., BAS, B.S,,B.S.Ed,, B.S.N,, B.U.S.
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SUBJECT: 400s: Academic Affairs EFFECTIVE: December 18, 2008

Section: 409 Degrees Offered

1.

Board approval limits institutional degrees and programs.

An institution may only request a new degree if all of the following conditions are met:
a. Thereis a documented student and employer demand;
b. Existing programs or degrees at other institutions are not meeting the demand and other
institutions authorized to offer the degree are not positioned to meet the demand;
c. The proposed degree includes collaboration with other institutions, if feasible; and
d. The institution seeking the new degree is best positioned to offer a degree program to meet the
demand, either collaboratively or separately.
Institutions in the North Dakota University System offer the following certificates and degrees:

Certificate of Completion. A certificate awarded for the completion of:

1. a non-credit course of study, or
2. an undergraduate course of study of less than 16 credit hours, or

3. a graduate course of study of less than 8 credit hours.

Program Certificate. A Program certificate is a specialized course of study requiring at least 16 credit hours
at the undergraduate level or 8 credit hours at the graduate level.

Bachelor of Arts (B.A.) and Bachelor of Science (B.S.). The bachelor's degrees require a minimum of
120 semester credit hours, comprised of academic courses in general education which meet the general
education transfer agreement (403.7) requirements, major, minor, concentration, and/or elective areas. The
B.A. is designed to give academic breadth in the liberal arts, usually with a major in the humanities or social
sciences. The B.S. prepares students in disciplines such as the sciences and mathematics, or in the
professions.

Bachelor of Accountancy (B.Acc.), Bachelor of Architecture (B.Arch.), Bachelor of Business
Administration (B.B.A.), Bachelor of Science in Computer Science (B.S. C.Sci.), These degrees require
a minimum of 120 semester credit hours and prepare students for professional activity in the areas named in
the degrees.

Bachelor of General Studies (B.G.S.), Bachelor of Arts (B.A., no major), and Bachelor of University
Studies (B.U.S.). These degrees require a minimum of 120 semester credit hours. Each degree signifies
that the student has completed an individually designed course of study that does not correspond directly to
a standard academic or professional major curriculum. These degrees must meet the general education
transfer agreement (403.7) requirements.

The Board authorizes each institution with teacher education programs to award, under Policy 403.8, major
equivalencies in areas where they have Board approved majors and minor equivalencies in areas where
they have Board approved minors.

A subplan is a group of courses within an approved academic program which is identified in an institutional
catalog. Subplans are either transcriptable or non-transcriptable. Transcriptable subplans include all options,
specializations, emphases and concentrations. A minimum of 12 undergraduate credit hours or 9 graduate
credit hours is required for each transcriptable subplan. Completion of transcriptable subplan requirements
may be indicated on a student transcript at the discretion of the institution. Non-transcriptable subplans
include all other groups of courses used for student tracking and advisement purposes such as tracks and
foci. Notations regarding non-transcriptable subplans never appear on a student transcript. Board approval
is not required for a subplan.
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The Board authorizes each institution to award Certificates of Completion.

Institutions are authorized to transcript, list and award Certificates of Completion consistent with their Board
approved missions without specific Board approval for each certificate. Each institution shall keep a current
list of credit based Certificates of Completion on file in the System office. The transition of a Certificate of
Completion to a Certificate or Degree program requires Board approval.

Board approval is required for all new Certificate programs (not Certificates of Completion), Diploma
programs, and Degree programs as they are to appear on student records and catalog announcements. The
Chancellor shall adopt procedures governing requests for approval and shall maintain a list of all Board-
approved certificates and degrees for each institution.

Campuses should use NCA Higher Learning Commission guidelines to define terminal degrees.
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Articulation Agrsement Dickinson State University/Taiyuan University of Technology i
Bachelor of Science - International Business Major
2 + 2 Program (2 years at TUT and 2 years at DSU)
Dickinscn Stats University Course Credits Taiyuan University of Technclogy Cradis]
Required as part of General Education Courses: Credit Given for:
“Must have a grade of "G or betler in each course TUT General Education Courses 32
*ENGL 110 = Collzge Composition 1 or ESL 3
*ENGL 120 —~ College Composition H or ESL 3
Total: 6 Total: 32
Pre-Major Courses:
(Must have a grade of "C” or better in each course)
Maintaining financial records and Preparing Financial
ACCT 200 — Elements of Accounting | 3 Reporis {combined) 3
ACCT 201 — Elements of Accounting fl 3 Accounting for managets
30TE 210 — Business Communication 3 Business English
BOTE 247 — Spreadsheet Applications 3
*COMM 216 — Intercultural Commumication 3
“ECON 201 ~ Principles of Microeconomics 3 Microeconomics 3
ECON 202 - Principles of Macroeconomics 3 Macroeconomics 3
*MATH 146 — Applied Calculus 3
IATH 305 — Probability and Statistics” 4
Total: 13 Total: 15
Business Core:
ACCT 315~ Business Law | 3
BADM 336 — Management and Leadership 3
BADM 356 — Organizational Behavior 3
BADM 360 - Business Ethics and Critical Thinking 3
BADHLS 376 ~ Production Operations Managemenl 3
BADN 368 ~ Management Information Systems 3
BADM 455 ~ International Business 3
BADIA 485 — Business Policy 4
ENTR 365 - Entreprenaursiip 3
FIN 526 ~ Meanageria! Finance 3
MRKT 301 — Principles of Marketing 3
Total: 34
international Business Core:
BADM 246 — Human Resource Management 3
BADM 420 — International Management 3 Forecast International Markets & Business Needs 3
SADM 456 ~ International Business Strategy 3 Manage Organizational change
ECON 101 -- Glotat Economics 3 '
FIN 430 ~ Intemationa! Finance 3 Report on finances related to international business 2
GIS 481 — Geographical Information Systems for
Business 3
International Markets and Analyse data from international
MRKT 481 - International Marketing 3 markets {combined) 3
44 &

Adicutation Agreement DSU and TUT, can L
B3 in international Business 2 + 2 Program Updated: June 11,2010 - HP
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BADM 364 — Electronic Commerce and Social

Metworking 3 Bullg Ingternational business networks 3
Total: 9 Totai: 15
Summary of credit hours included in articulation
Summary of Required credit hours: agreement from TUT:

General Educalicn 5] General Education 3z
Pre-major Courses 13 |Pre-major Courses 15
Business Cora 24 Business Core 3
internzkonal Business Core Courses 9 International Business Core Courses i5
Electives 6 Electives from TUT 0
Total Semester Hours Required: 68 |Total Potential Semester Hours in Articulation Agreement: 62

D5U Craduation Regquiremenis:

1. A curnulative GPA of 2.25 or higher is required for graduation.

2. Complete 68 required hours from DSU,

3. Transfer 82 hours of TUT Coursework verified by transcript

4. Complete 130 hours (2 years @ 17/hrs/semester) lo receive BS Degree in Intemational Business.

Dickinson State University

//'/%ﬁv"cﬁ/{ﬁ ,ﬁ/%

Dr Richard D. Brauhn
Vice President for Academic Affairs

i

M. Roger Kilwein
Chair - Department of Business
Administraticn and Management

Taiyuan University of Technology

A

Professor Ming Lu
f/ Vice President for Academic Affairs

{
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Articulation Agreement DSU and TUT
BS in Intsrnational Business

2 + 2 Program

SIGNATURES

G/l oz

Date

Date

Updated: June 11
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Ao 2

active “active
nrolled Ty | ‘agreement - | ~Student

( 'University ‘ BJTU 0 Beijing China DDJ no yes

g Jiatony Umverstty L BJTU 5 Beijing China DDJ 3+1 no yes

ity (Tan is Regular Institute for HE) BJTU 0 Beijing China DDJ 2+2 no yes

talaU ersn/ of Economics and Business: = CUEB 5 Beifing China DDJ 2+1+1 no yes

rsity of Economics and Business. CUEB 1 Beijing China DDJ 3+ no yes

apital Umversny_of Economics and Business = CUEB 2 Beijing China Disney Cert YES yes
Dalian Neusoft Institute of Information .- Neusoft 2 Dalian China DDJ 3+1 no yes
Dahan Neusoft Institute of Information {Non-State Regular) Neusoft 5 Dalian China DDJ 2+1+1 no yes
_ Dalian Universit ‘of’F _rg_g_ Languages oo DLUFL 0 Dalian | China DDJ 2+1+1 no yes

. otForeignLanguages = = | DLUFL 0 Dalian | China | TopUp 2+2 no yes

~ Dalian University of Foreign Languages . ; DLUFL 9 Dalian China | TopUp 3+ no yes
Jincheng College of Sichuan University SCU-JCC 2 Chengdu | China Top Up 2+2 no yes
Jincheng College of Sichuan University SCU-JCC 0 Chengdu | China Top Up 3+ no yes
Jincheng College of Sichuan University (State Independent) SCU-JCC 0 Chengdu | China DDJ 2+1+1 no yes
Minzy University of China (Not Listed on Ministry of Educaiton Site} MUC 14 Minzu China DDJ 2+1+1 no yes
Minzy University of China (Not Listed on Ministry of Educaiton Site) MUC 6 Minzu China DDJ 3+1 no yes
Minzy Unlver5|ty of China MUC 0 Minzu China Disney Cert no yes

Shang al Jiangiao College =~ - G SJC 12 Shanghai | China DDJ 2+1+1 no yes
Sha_qg_hg_;J:anqlao Colege. SJC 2 Shanghai | China DDJ 3+1 no yes

Shan "’hai Jiangiao College SJC 0 Shanghai | China | Disney Cert no yes

anghal Jiangian College. =~ SJC 0 Shanghai | China | TOP-UP 2+2 no yes

Shanghal Jiangiao College = . SJC 0 Shanghai | China | TOP-UP 3+1 no yes

Sichuan International Studies University SISV 1 Sichuan | China DDJ 2+1+1 no/2006 yes
Sichuan International Studies University SISU 0 Sichuan | China DDJ 2+1+1 no/2006 yes
Sichuan Intemational Studies University SISU 0 Sichuan [ China DDJ 2+1+1 no/2006 yes
Sichuan International Studies University SIsU 0 Sichuan | China DDJ 2+1+1 no/2006 yes
Sichuan International Studies University SISU 1 Sichuan { China DDJ 3+ no yes
Slchuan International Studies Umversny SISU 0 Sichuan [ China Disney Cert no yes
chuan Normal University S SNU 1 Sichuan | China | TOP-UP 3+1 no yes

chuan Normal University. o SNU 0 Sichuan | China DDJ 2+1+1 no yes

Soochow University - Oversea School SZU-08 3 Soochow { China DDJ 2+1+1 no yes
Soochow University - Oversea School SZU-08 5 Soochow | China DDJ 3+1 no yes
Soochow Umversnx - Qversea School SZU-0S 0 Soochow | China Disney Cert no yes

- Talyuan Umvesstyrof Technology . TUT 8 Taiyuan | China DDJ 2+1+1 no yes
TUT 0 Taiyuan | China Disney Cert no yes

TUT 0 Taiyuan | China Top Up 2+2 no yes

TUT 14 Taiyuan | China Top Up 3+1 no yes

" nd Techno!ogy of Ching, Chengdu UESTC-CDC 2 Chengdu | China DDJ no yes

University (XISU) - XISU 2 Xi'an China DDJ 3+1 no yes

s Universit 1(XISU) . XISU 12 Xi'an China Disney Cert no yes

o T - :

benan State Aerospace Umversuty SibSAU 6 Krasnoyar| Russia DDJ 2+1+1 YES yes

berian State Aerospace Umversny : SibSAU 0 Krasnoyar| Russia DDJ 3+1 YES yes
Veronezh State University G VsuU 0 Veronezh | Russia DDJ 242 no/2011 yes

 State University VSU 2 Veronezh | Russia DDJ 2+1+1 no
7h State University ‘ G VSU 0 Veronezh | Russia no

Internal Audit Current Partner Campuses (2}.xlsx Page 1
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Nancy Zhao Dickinson State University

Program Assistant China Center

Address: No 83 Fuxing Road. Administration Building,
Roomz2-2.Haidian District, Beijng, China 100856 . 3

Tot: +86-10.5160 7164 s Dickinson

Fax;+86-10-6670 7957 —

Email: nancy032zhang 126.com SR

English weasite: www.dse.nodak.eduigiobal_chinese.asp <

Chinese websile: www.dsu-cac.com =

Tyler Zhang TE UNIVERSITY
Deputy Director CHINA CENTER:\
S24h

Address: Baisiwan R, Houxiandaicheng, Bd.10, Rea. £-1707. \:P | ﬂ s? I ~aft
Chaoyang District, Beijing, China 100022 3 -

Telephone: +86-10-8573 9096 8573 9926 82 8 !

Fax Number: +86-10-8573 9926 I;S-o{ 8g f ! 33 l gz{égo

Mobile: -+86-13911588295 A4 IS C)

E-mail: zhanggeliang(@vip. 163.com N fég . Lom

MSN: yleczgl@hotmailcom  SKype: enc_tylerzhang

English Website: www.dsu.nodak eduglobal_chinese.asp

Chinese Website: www.dsu-cnc.com
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School Transcript Of Taiyuan University of Tecknology

Stadent Name: Gendcrw College (Dept):  {International Educational Exchange College
Birthday; Total Credit:ll 19 | Major (Minor): |Diploma of Information Technology (Software Development)
Total Grade Point: GPA: [1.7012605 [Enroliment Date: | 2008-09

‘ 5
Intensive Reading'] L4 |3GERE () Intensive Reading 3 61 4
Exiensive Reading 1 69 3 5.7 FEIZE () Extensive Reading 3 60 2
HBWH (—). Listening 1 60 3 1 |WEWH Listening 3 » 60 2 2
BEEWE () Conversational English 1 80 1571 45 [HiESG Conversational English 3 72 2 4.4
gt Ao Phonetics 85 L5 | 525 ImigsEis (o Business English2 72 6 132
0 [BUREER Design a database 63 2 2.6
[} R ERsg) g iabiv) Model data objects 63 2 2.6
[ Ede e Model datn processes 63 2 2.6
SN 0 Uﬁﬁhz’ifﬁmmm 0] Model preferred system solutions 63 2 2,6
- 0 IEmEN Applied Coding 60 ] 4
> Total Semester Credit & ‘Grn‘d_c_ Point:} 15 | 29.85 ‘ Total Semester Credit & Grade Point:] 28 404

JOERE (2 Infensive Reading 2 60 4 4 N gn Titensive Reading 4 68 2 3.6
FEEE () Extensive Reading 2 80 3 9 HEWH (i) Listening 4 | & 2 2.4
R (2D Listéning 2 60 3 3 |BGESE (D Conversational Englsih 4 68 2 3.6
HESE (0D Coiiversational Enplish 2 79 2 5.8 |BRGa System Analysis and Designing 60 6 6
i English Gramirise 60 2 2 |$£WtkiSMHMEA  |Multi-media and Internct Application 65 5 | s
%368 (—) Business English 1 72 6 | 132 |FEflavaiE Apply intro OO prog language skills (Java) 60 3 3
LU R Computer Applications 79, 4 11.6 | FIBITER 4183 ORGY Design org docurients using computing packeg| 60 2 2
T Advanced Mathematics 65 4 6 ) 0
mag | Discrete Mathematics ) 60 4| 4 0
il - L Total Semester Credit & Grade Point:] .

i
Intensive Reading 5 7 2 4.2
P RED) Listcning 5 % ] 2| s
4 AR S E RoR R |Apply intermediate object oriented language skills | 68 2 | 36
ER H AR TR ANEE Bk A9 8 | Apply advanced object oriented language skills 68 3 54
gggﬁﬁﬁ&}tﬂk@ﬁ%ﬁﬁ"ﬁ ‘A:’pplyfédvm\’écd programming skills in-another 68 5 6
FIR LTSS Build usinyg rapid application development 68 2 36
|mEgE ) Project Minagement. 87 3]
10 F i am A Project Managément & Work Teams 62 3 3.6
PR R R AR Run standard diagnostic tests _ 68 3] 54 e
C . Total Semester Credit &‘G’radbe Point: 2| 455 Tota) Semester Credit & Grade Points
& SPIUNGSTNES)
TsEE Intensive Reading 6
BB/ (3D Listening 6
o7 5 Use site server iools for e-business
M Compile and run an application
1 Total Semester Credii &4




Dickinson State University
291 Campus Drive
Dickinson, ND 58601-4896

Verification Audit Checklist
student: <EBEESy ID: St

Transcript:

WmissionsTranscript v (/{moﬂ;um Ji jp 2010 nissing

Enroliment Transcript No Sy Hio ,m/c,a,,/m
| Final Completion Transcript | V6 ' X
School: /
| original Campus SZU |
MOA/MOU

Implementation Plan
Articulation Agreement
Valid Agreements

Program: DSUL

{‘P—rogram Configuration \ DDJ: 2{1}—1 J
Major: P
Home Major English W, L
DSU Admitted Major Accounting >
GPA:
DSU 2.7749999999999999
Cumulative A
Prior University GPA 1A 2.00 as e Foll 09
Completion: p
Initial Audit N o Y
Final Audit for Degree Na N
Degree:
Degree Granted P AECT <14~
 Degree Posted BS
Degree Eligible For BS-Accounting
Comments:

Siidend did_not complite \H\:% a@mm
@ ,q(/t/ Did dxc( Aot ke | mcd
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BACHELOR OF SCIENCE DEGREE - ACCOUNTING MAJOR
2010 - 2012 CATALOG (1/28/10)

General Education Requirement {See the General Education section in Catalog)

Group | ENGL 110 ORENGL 111H*
ENGL 120 OR ENGL 121H*

COMM 110 OR COMM 111H

€5C1 101 - Intro to Computers

Groupt A ‘ ~ Natural Science course
B \;L }C e MATH 146 - Applied Calculus™

MATH 305 - Probability & Statistics *

Group il A COMM 216 - Intercultural Communication®
B Literary Expression

C Applied Expression

GrouplV A Historical Perspective
B Hurnan Behavior

[ ECON 201 - Principles of Microeconomics™

Group V Must meet the Multi Cultural Requirement
Group Vi HPER 100 - Health and Wellness

* Required general education course with a grade of "C" or better

Freshmen Seminar

PRE-MAJOR COURSES (Re uires mr Better

ACCT 200 Elements 0 Zounting |
ACCT 201 Elements of Accounting il
BOTE 210 Business Communication

BOTE 247 Spreadsheet Applications

TOTAL GENERAL EDUCATION CLASSES::

cOMM 216 Intercultural Communication®

ECON 2041 Microeconomics”
ECON 202 Macroeconomics

MATH 146 Applied Calcutus™
MATH 305 Probability & Statistics”™

ACCOUNTING MAIOR COURSES:
BUSINESS CORE
ACCT 315 Business Lawl

et

BADM 136 fManagement & Leadership

Ecgn 16l GLobel Eeon

SUBTOTAL PRE-BUSINESS CORE COURSES:Yl

BADM 356 Organizational Behayior
BADM 169 Business Ethics & Critical Thinking
BADM 376 Production Qperations Management
BADM 388 Manage i ]
BADM 455 International Business
BADM 485 Business Policy ..
ENTR 366 Entrepreneurship
FIN 326 Managerial Finance
MRKT 304 Principles of Marketing
- — SUBTOTAL BUSINESS CORE:{
COUNTING CORE
ACCT 305 Cost Accounting
ACCT 309 Computerized Accounting
ACCT 310 Government & Nonprofit Accounting
ACCT 316 Business Law li
ACCT 331 Intermediate Accounting !
ACCT 332 Intermediate Accounting it
ACCT 333 Income Tax
ACCT 406 Advanced Accounting
ACCT 407 Auditing |
ACCT 420 Accounting Information Systems
SUBTOTAL ACCOUNTING CORE:!
TOTAL ACCOUNTING MAJOR CREDIT HOURS: !
ELECTIVES (Select any course(s) to accumulate 128 credit hours)

[
Signature of Department Chair

Date

Credit Hours

LIEUSL VB ER
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2/3/2012 Transcript Request
SN Al
Seq Nbr: 1
I0: GupEis ) Roport Manager
Unofficial Transcript
Print Date :  2012-02-~03
Name :
Studeat ID:
Birthdate :
kddress H
Dickinson State University
291 Campus Drive
Dic¢kinson, ND 58601
United States
------ Beginning of Undergraduate Record - - -
2010 Fall
College of Edu, Busn & App Sci/Business Administration
Plan : BA-Business Administration Major
ASC 109 International Students Orient. 1.00 1.00 A 4.000
COMM 110 Fundamentals Of Public Spedkin 3.00 3.00 B 5.000
coMM 205 Voice and Articulation 3.00 3.00 A 12.000
coMM 280 Understanding Film & Televisio 3.00 3.00 A 12.000
coMM 313 Persuasion 3.00 3.00 A 12.000
COMM 317 Organizational Communications 3.00 3.00 A 12.000
ESYL 102 Low Intérmecdiate ESL 3.00 3.00 C 6.000
TERM GPA : 3.526 TERM TOTRLS : 19.00 18.00 67.000
cuM GPA : 3.526 CUM TOTALS : 19.00 19.00 67.00
Deants List
2011 sprin
College of Edu, Busn & App Sci/Business Administration
Plan : BhA-Business Adminiastration Major
COMM 211 Oral Interpretation 3.00 3.00 A 12.000
oMM 216 Intercultural Communication{#/ 3.00 3.00 A 12.000
COoMM 308 Argumentation 3.00 3.060 A 12.000
comd 312 Interpersonal Communication 3.00 3.60 A 12.000
comd 316 Meeting Management 3.00 3.00 B 9.000
COoMM 380 Video Production 3.00 3.00 A 12.000
TERM GPA : 3.833 TERM TOTALS : 18.00 18.00 69.000
CUM GPR : 3.676 cOM  TOTALS : 37.00 37.00 136.00
Dean's Ligt
Undergraduate Career Totals
CUM . GPA : 3.676 cuM  TOTALS : 37.00 37.00 136.00
PRIOR BACCALAUREATE DEGREE - CHINESE UNIVERSITY !
i
Save |  Retum fo'Search { ! Addé Update/Cispiay I
: e
H

Reguest Header | Request Detail | Report Results | Report Erors

...connecind.us/.../MANAGE_ACADEMIC...
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New Window | Helg
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12/19/2011 Transcript Request

1 Print

Unofficial Transcript

Print Date i 2011-12-19
Name H g
Student ID: (RN
Birthdate

Address

Dickinson State University
291 Campus Drive
Dickinson, ND 58601

United States

~~~~~ Beginning of Undergraduate Record - -

2010 Fall
College of Arts and Sciences/Communication
Plan : BA-Communication Major
ASC 109 International Students Orient. 1.060 1.00 & 4.000
COMM 110 Fundamentals Of Public Speakin 3.00 3.00 A 12.000
COMM 205 Voice and Articulation 3.00 3.00 A 12.000
COMM 280 Understanding Film & Televisio 3.00 3.00 A 12.000
COMM 313 Persuasion 3.00 3.00 A 12.000
COMM 317 Organizational Communications 3.00 3.00 A 12.000
COMM 499 Special Topics 3.00 3.00 A 12.000
Course Topic(s): Public Relations
DANC 104 Modern I 1.00 1.00 A 4.000
ESL 103 High Intermediate ESL 3.00 3.00 A 12.000
TERM GPA : 4,000 TERM TOTALS : 23.00 23.00 92.000
cuM  GPA : 4.000 cuM  TOTALS : 23.00 23.00 92.00
President’s List
2011 Sprin
College of Arts and Sciences/Communication
Plan : BA-Communication Major
i COMM 211 Oral Interpretation 3.00 3.00 A 12.000
COMM 216 Intercultural Communication(M/ 3.00 3.00 A 12.000
© comm 308 Argumentation 3.00 3.00 A 12.000
: coMM 312 Interpersonal Communication 3.00 3.00 A 12.000
' comm 316 Meeting Management 3.00 3.00 A 12.000
L coMM 499 Special Topics 3.00 3.00 A 12.000
: Course Topic(s): Communication Ethics
. ESL 104 Low Advanced ESL 3.00 3.00 A 12.000
i TERM GPA : 4.000 TERM TOTALS : 21.00 21.00 84.000
' CUM  GPA : 4.000 CUM TOTALS : 44,00 44,00 176.00

President's List
. Degree : Bachelor of Arts
{Confer pate  : 2011-05-18 ™
f A T oy
Degree GPA  :  4.000 ToaTe DEGREE \4\“\& T<CUE D
. Degree Honors : Summa Cum Laude
. Plan :  Communication
| Undergraduate Career Totals
CUOM  GPA 4.000 CUM TOTALS : 44.00 44 .00 176.00
PRIOR BACCALAUREATE DEGREE ~ CHINESE UMIVERSITY

Save Return to Search Add Update/Display

...connectnd.us/.../SA_LEARNING_MAN... 1/1
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Dickinson State University

291 Campus Drive
Dickinson, ND 58601-4896

Verification Audit Checklist
Student: ID:

Transcript:

Admissions Transcript
Enrollment Transcript

Final Completion Transcript

School:

Original Campus
MOA/MOU
Implementation Plan
Articulation Agreement
Valid Agreements

Program:
! Program Configuration

Major:
Home Major
DSU Admitted Major

GPA:

DSU
Cumulative
Prior University GPA

Completion:
Initial Audit
Final Audit for Degree

Degree:

Degree Granted
Degree Posted
Degree Eligible For

Comments:




Grade Roster AYTFAM—W\ENT O{ Page 1 of 1

New Window | Help

Grade Roster Type Grade Roster

Find First &
Term: 2010 Fall Class Nbr: 30111 Voice and Arficulation Section: 1
Session: Regular Catalog:  COMM 205 SeqNbr: 1
instructor: [y
Roster Type
Final Grade Final Grade Posted isplay Unassigned Roster Grade Only
Approval Status: Approved
Final
Roster Official Grading Roster
1D Name Grade Grade |Career Basis Status Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detait Nole
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detait Note
A A Undergrad Graded Posted Detalt Note
A A Undergrad Graded Posted Detall Note
A A Undergrad Graded Posted Detall Note
A A Undergrad Graded Posted Detalt Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detait Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detall Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Nole
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detalt Note
A A Undergrad Graded Posted Detait Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detait Note
A A Undergrad Graded Posted Detait Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detail Note
A A Undergrad Graded Posted Detait Note
|

Grade Roster Type | Grade Roster
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/ - \ State Capitol - 600 E Boulevard Ave Dept. 215

Bismarck ND 58505-0230
N O R T H D A K O TA Phone: 701.328.2960 Fax: 701.328.2961
UNIVERS'TY SYSTEM E-mail: NDUS.office@ndus.edu Web: ndus.edu

ACCESS. INNOVATION. EXCELLENCE.

ADDENDUM TO DSU INTERNATIONAL TRANSFER AGREEMENT REPORT dated February 10, 2012

TO: William Goetz, Chancellor, North Dakota University System

Dr. D. C. Coston, President, Dickinson State University (DSU)
FROM: Bill Eggert, Director of Internal Audit & Risk Assessment =5
DATE: February 29, 2012
RE: Additional Testing of Domestic & International Students at DSU

This addendum is to document the additional testing of the remaining four degree granting
cohorts at DSU, which are:
e domestic students
1. first year entire program at DSU
2. transfer from another institution and
e international students
3. first year entire program at DSU and
4. transfer from another institution

Testing of these cohorts further ensured that the Special International student issues are
localized and contained within the fifth and final cohort, the Special International programs.

Audit Objectives
The objectives of the interviews conducted by this review were to:

1. To give additional assurance all students at DSU follow the same admission, enrollment
and graduation processes.

2. To ensure all general education and graduation audits have been completed and are
accurate.

3. To ensure all relevant and required student information is entered into ConnectND
and/or the student file. This includes prior transcripts, substitution forms, class waivers
and audits.

4. To verify that DSU faculty and staff followed prescribed policies and procedures.

Background

As part of the International Transfer agreement internal review report completed on February
10th, 2012, a small sample of domestic and international transfer student files were tested to
verify the special issues noted in the report were localized and only pertained to the special
international cohort. This small sample of 13 proved not to have any issues with the
completeness of the student files. All prior transcripts were present and entered into

The North Dakota University System is governed by the State Board of Higher Education and includes:

Bismarck State College * Dakota College at Bottineau « Dickinson State University « Lake Region State College » Mayville State University » Minot State University
North Dakota State College of Science « North Dakota State University « University of North Dakota « Valley City State University « Williston State College



Memo to William Goetz and Dr. D. C. Coston
Page 2
February 29, 2012

ConnectND correctly, all class waivers and substitution forms and general education and
graduation audits had been completed by staff and faculty.

After the report was released, Mr. Bill Eggert, director of internal audit, requested additional
information from DSU’s interim registrar and information technology department. This
additional testing was performed after the report was released as time did not allow continuing
to test additional files given a strict deadline. Mr. Eggert requested a list of all students, by
semester, dated fall 2005 through fall 2011 and identified as a first time freshman or a transfer
student.

Of the total population, Mr. Eggert randomly selected a sample ranging from 5 to 10% of the
students, per semester to test; with additional weight given to the transfer students. This
additional sample was used to further isolate the issues and ensure the Special International
(DDJ, Disney and Top Up) students were the only cohort affected by this breakdown in controls.
A total of 158 student files were tested at DSU on the evening of Wednesday, February 22" All
158 files were deemed complete as all contained prior transcripts, general education audits,
properly approved class substitution and waiver forms, and several other relevant pieces of
information including letters and handwritten notes. Additionally, the process used by the
assistant registrar to ensure these students were enrolled and graduated accurately was easy to
follow and the amount of documentation made this review very easy.

Conclusion
Based upon the additional student files tested, the following conclusions correlate with the
aforementioned objectives:

1. After testing an additional 158 student files from the four other cohorts at DSU and not
finding any issues, Mr. Eggert is comfortable with the way students are admitted,
enrolled and graduate from DSU.

2. After reviewing the contents of the student files and comparing that to the information
entered into ConnectND, Mr. Eggert is confident that all required information is
received and entered into ConnectND and/or placed in the student’s files.

3. After following the Office of Academic Record graduation process, Mr. Eggert is
confident that recent DSU graduates in the 4 cohorts tested, the degrees are complete.

g\eggert\dsu ia report addendum.doex



Currently Enrolled 1 136
Currently In Limbo 0 38
Denied Diploma 1 65
Diploma granted 1 597
Overall Total Files' © 836

Page 1 Higher Education Committee packet 2



Overall Students awarded a Degree Total

300
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Special International Program "Completer” Timeline

2003-
2004

2004-
2005

2006-
2007

2008

2009

2010

2011

2012

27

124

274

131

32

Page 2
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2003-2004 1 0 0 0
2004-2005 1 0 0 0
2005-2006 5 0 0 0
2006-2007 2 0 0 0
2007-2008 27 0 0 0
2008-2009 76 42 6 0
2009-2010 181 76 17 0
2010-2011 115 8 7 1
2011-2012 4 28 0 0
Special Note (*) :AY 2011-2012 is not complete, missing Spring 2012 graduates.

Page 3 Higher Education Committee



Overall Students that Participated in Program 560 203 70 3 836
Successfully Completed program and received a degree (*) 412 154 30 1 597
Degree Completers that still are missing credits or course work (**) 402 154 30 1 587
Dropped or failed and were sent home 26 35 3 1 65
Currently enrolled 89 14 32 1 136
Currently completing final phase at home institution 33 0 5 0 38

Final phase Candidates still missing credits or course work 33 0 5 0 38
Current Enrolled Students represent how many campuses 16 2 4 2 24

How many represented campuses have active Articulation agreements (™) 2(™) 1) 0 0 0
Overall StudentTotat =~ =0 = e 203 T e 3 86

Special Notes:

(*): Completers for the DDJ program meeting graduation requirements, of the 10 are as follow, {3) from China and (7) from Russia.

completion transcripts and graduation audit, course substitution forms, language proficiency documentation, ect.

(**): Majority of files reviewed are missing numerous documents to include admission transcripts and audit, enroliment transcripts and audit, partner campus

(***): The (2) DDJ Active Articulation agreements are with Russian Partners.

(****): One Russian Partner's Articulation agreements expired November 2011, allowing current students to still be active

(*****): Disney's Active Articulation agreement is Capital University of Economics and Business, China.

Page 4

Higher Education Committee
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