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March 13, 2023 
 
Committee Members  
North Dakota House 
Industry, Business and Labor Committee 
 
RE:  Testimony in Support of SB 2173 Travel Insurance  
 
Dear Committee Members: 
 
Good afternoon.  My name is Caren Alvarado and I am VP of Regulatory Affairs for Crum& Forster, a subsidiary of 
Fairfax Holdings.  My organization has been writing travel insurance for many years and we are therefore very 
familiar with the unique intricacies of these products and the marketplace.  I am also Co-Chair of the Law and Reg 
Committee for the US Travel Insurance Association (USTiA) that is comprised of a variety of organizations 
involved in the travel insurance industry.  
  
I would like to thank the members for bringing SB 2173 before the Committee today and for allowing interested 
parties the opportunity to provide testimony in support of the Travel Bill.  
 
This crucial legislation builds upon existing regulatory frameworks and further promotes a framework that works 
for everyone – regulators, consumers, and industry players alike, promoting a clear and level playing field with 
minimal negative disruption while promoting uniformity throughout the states. Both the industry and consumers 
will benefit from a nationwide consistent approach for travel protection plans that include insurance and non-
insurance components.  By incorporating this regulatory framework into your statute, you will ensure clarity and 
consistency is provided to the way travel insurance products are regulated. 
 
This travel insurance legislation is good for all industry participants  because going forward, we will have specific 
requirements applicable to travel insurance with which all players will have to comply, including new entrants to 
this growing market. The language before you today has been thoroughly vetted to ensure the legislation creates 
an efficient, effective regulatory framework for travel insurance that benefits consumers, empowers regulators, 
and ensures the marketplace operates fairly. 
 
This legislation is aligned with the model law adopted by adopted by the National Council of Insurance Legislators 
(NCOIL) and the National Association of Insurance Commissioners (NAIC).  Industry worked alongside the NAIC, 
NCOIL, Insurance Divisions of the various states, and the overall travel community for many years, leading to the 
NAIC's adoption of the model. We support the bill because it is good for consumers and industry participants 
alike.    As previously noted, 29 other states have already enacted legislation based upon these Model Acts and 
several states are contemplating enacting similar legislation in the coming months.  
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We respectfully request that you approve this important legislation.  On behalf of Crum & Forster, thank you for 
your consideration of SB 2173 that will ensure the industry and consumers will benefit from a transparent 
framework for travel insurance as well as for your continued support of our industry. 
 
Please let us know if you have any questions or we can provide any additional information. 
 
 Very truly yours, 

 
Caren Alvarado, VP Regulatory Affairs & Compliance 
Crum & Forster A&H Division 
732.676.9819  
caren.alvarado@cfins.com  
 
 
 
 
 
 
 


