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Committee Clerk Si nature 

Minutes: 

Maron L. Dalgy. Executive Director of the Job Service North Dakota testified in support of 

S820) 7 ( a copy of written testimony is attached), At points she deferred to staff members to 

answer questions: Deanne Berquist, Wayne, and Tom Peterson, 

Senator Holmberg: Looking at the new job program ... increased tax credit goes to Moorhead'? 

Mother ship? 

Maren L, Daley: It is mother ship -- dollars targeted to North Dakota employees; office quarters 

in Moorhead, address there. 

Senator Holmberg: Vision? Number of changes in management •W the decish m to fill as they 

evolve'! Is the Internet use accessible? Do you see more involvement in that over the next 5-10 

years? Traditional part of your service to shrink down the road? 

Maren L. Daley: There is a shift in mixing more use via the Internet. Perhaps some less one on 

one counseling right now due to the low unemployment. Chronic non-workers are shifting to 



Page 2 
Senate ApproprJations Committee 
Bill/Resolution Number S820 J 7 
Hearing Dato Januury 15, 2001 

re-employment efforts ... which we huvc updutcs on the web pages, Sec more job training 

infonnation/uvallabilhy included on web pages ... giving lubor murkct informution within a given 

arcu. 

Senator Holmbsm,: I-lave the pilot studies been done•/ Tusk analysis'! Mow did it go'! 

Mocco L, Dnlcy: Went well. Lot of results; going forward; good deliver ability. 

£Q.nnl2r Grlndbcn,: Pugc 7; workforce -- individual ~s uppJy for•/ Used dollars'! 

Maren L, Dulcy: Jobs training: Re-employment training resources; Vocational, college-bound or 

specific to business. Example: Individuals who arc laid off during the winter months may get 

training while on leave from their jobs. 

Deanne l3crgyist described the workforce investment act: 3 fund sources targeting youth, adults 

and adults dislocated workers -- it is an advisory of how dollars are to be spent, Workforce 

Council -- based on individual assessment, and the demand in an area .. worth with economic 

development personnel. 

Senator Orjndber1': Do you have a summary of where the dollars are used -- breakdown of the 3 

projects? 

Deanne Berguist: Federal legislation dictates distribution amounts; we wiH provide our 

infonnation (a copy of the Workforce 2000 and ND New Jobs Training Programs under tab 7 of 

written testimony) .. 

Senator Grindberg: With the Workforce Investment Act -- and the Department of Commerce 

action last week -- how can Job Service be maximized? Your feelings? 

Maren L. Daley: Strong feelings. Collaborative workings - size and breath-- not good fit with 

the commerce department. We can be critical players with tourism etc. Fedentl access to state 

job training is here in ND network. The is respect for our department. Regardless of the 
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~tructure1 we will work together~ be part of economic development .... people, our customer:, 

always being served, 

S1:01UQl IiallDQkuon: What ubout the rural ureas using Job Scrvic1J 1? Grafton in<lividuuls initiutcd 

contact with Job Service ... companies of S huvc to go through Gmfton. 

Moren L,, Daley: we•Jl take that into consideration .. feedback is helpful. Our volume und 

delivering service urc always under consideration. 

Senator Robinson: Unemployment trust fund -- where'! 

Maren L, Qalcy: At the year end 31.6 million. 

Senator Robinson: Where's it going? Hus declined over the Inst S years O lust session bill hnd 

caps, 

Maren L, Daley: General opinion, the bleeding has stopped. '99 winter nonexistence; work 

continued because we had nice weather -- legislation gives the tool to be more responsive -- we 

monitor. 

Senator Solber": An 8,293 IT work? 

Maren L. Daley: We hope to stick to it. Agt:ncy plan? 

W1yne, staff member of Job Service spoke briefly, Plans to continue, a large project -- give us 

the ability to go forward. We need to be vigilant; watch increases - not accept with good reason. 

We are using the system used in Utah -- things are still in process, no negatives. 

Senator Tham~: Page 8 -- Regarding OASIS ... number of r.lderly serious? 

W1yne: OASIS is still around; there are 6 survivors -- no primary individudls left -- the actuary 

figures indicate the balance is close to costs remaining in the fund -- no sign of dollars left. 

Senator Schobinger: Unemployment Services -- administration hearing process? IS days to 

appeal for employee: Done in house? 
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Mattm L, Ilolex: Internal, but independent from lnitlul indlviduuls working with cnsc. 2 

uttomcys review the fllc und tapes: legul report then sent to me; it is u scpurutc judicinl process. 

Sonafqr Schobhuicr: Makes decision through upplicution uguinst employees'/ Do the courtB 

hear? Process'! 

Mal]n L. PLJIQ~: othicully us attorney, consider both .... mcrits und process. Employee cun urguc 

merits. Application of process -- requirement meets set of facts O meet the situution, 

Senator Nothiu": Workforce Employment Act M• un incentive grant available if exceed'/ Doing 

well? 

Tgm Petcrgui: Doing well. No only if all agencies meet targets, 

Senotor Netbin,i: All agencies need to meet u target'? 

Tum Peterson: Different agcnclos participate in ND; yes. 

Senator_Ncthimi: Three fourths - 3 million available in incentives -- used in the same urea'? 

Need to qualify? 

Tom Peterson. Yes that is the dollars available, and yes need to qua Ii fy, 

Senator Nethjng: When is information available? 

Tom Peterson: Ifs based on one year funding -- maybe December. 

Senator Nethimi: Involving training account -- author targeted industries'? ls this determine by 

economic development, and finances? How many? A lot? 

Tom Peterson: Yes, Yes. Yes. Not sure of the number; based on industry classification. 

Senator Nethimi: Fedekal dollars go into training accounts: Lots? 

Tom Peterson: Yes. Relevant dollars yes. Expand as much as we can. 

Lee Peterson. Economic Development and Finances, testified in support of S82017. He has 

found Job Service to be effective -- workforce 2000 has been effective. When new companies 
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come to ND, raining sources are a necessity -- Job Service provides quick, good service~ a good 

job of administering to the needs. 

James Hjnsch, administrator of Mandan Foods Company, testiffod in support of Job Service. 

They assisted hts company in planning for the training of staff, the advance help the company 

needed to be success. Had the ability to meet the financial needs of the organization -· but 

needed ~istance of investment to people. 

Anne Coqper. Manager of ING-Minot Service Center, testified in support of S82017. Support 

from Job Service. Workforce funding has enabled the company to go from 365 employees in 

1999 to S6S the end of 2000 and hopefully increase by 150 the end of 2002. 

Don HediQs. Killdeer Manufacturing Finn, spoke in support of S82017, Acronautks start up 

business•· located an KHldeer, looking at additional locations in Hettinger und Hulllduy. 

Workforce worked with us. and we support them. 
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Full Committee (Tape 1, Side A, Meter No. 35.2-50. t) 

Senator Holmben&~ Chair of the Job Service North Dakota Subcommittee, presented proposed 

amendments .. J8043.0101 and explained that the three departmental bills -- S92069, S92070 

and S92071 were incorporated here. 

Senator Holmben& moved the amendments be adopted~ seconded by Senator Grindbcrg. 

Discussion: 

Senator Schobjn.wr: Does this include the building in Grand Forks'! WHI this allow lnfomu1tion 

Technology to be brought back to campuses'! 

Senator Holmberai: Nothing to do with the building in Grund Forks. Allows the state to 

recapture occurred interest in current building, 

Senator Bowman: The language on page l of the amendment ..... indicated is being uttcd for the 

buHding, 

~: Federal advances repay the fund'! 

Senator Holmbera: Federal government allows repayment fund, when we use federal dollars. 

Current law .... has equity to the federal government -- purpose of the bond drive: state would 

have equity in the building here. S82023 has the actual building included there. S82017 does 

1!0t contain the cost of the building, only the provision to allow the state to own the equity, 

Senator Nethf na: No authorization to do building here, 

Senator Bowman: Mech~nism here to pay for the building ...... no out- sourcing being done? 

,Senator Iallackson: State would have equity rather than the federal government haviug the 

equity. 
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Senator Grindbec": SB2023 -- federal government owns -- if this passes, the sale of building 

applied to the new facility--· and the federal government will no longer own the building. 

Federal government pays the bond --- state owns the property, 

Senator Schobimier: Like leasing to the federal government'? 

Sandy Paulson, 0MB Analyst: Not certain, federal government owns the building. 

Senator Nethimi: So they pay. 

Senator Holmbetil moved a DO PASS AS AMENDED: Senator Grindbcr" seconded the motion. 

Roll Call Vote: 12 yes, Ono. and 2 absent and not voting. ScnutQr Holmbcr~ accepted the floor 

assignment. 



Office of Management and Budget 
January 15, 2001 

PROPOSED AMENDMENTS TO SENATE BILL NO. 2017 

Page 1, line 14, replace "2,000,356n with "2,250,356n 

Page 1, line 15, replace "$58,310,160 11 with "$58,560,160u 

Paga 1, line 17, replace "$2,000,356" with "$2,250,356" 

Page 1, line 22, replace "$2,000,356 11 with "$2,250,356" 

Renumber accordingly 

ltat•••nt of purpo•• of wnctaent: 
To increase the Job Service North Dakota Workforce 2000 special 

line item by $250,000 from the general fund to reflect Governor 
Hoeven's revised executive recommendation. 
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PROPOSED AMENDMENTS TO SENATE BILL NO. 2017 J O t) 
Amendmc"ts to S8 201/ APPROP 2/8/l 

Page 1, line 2, after "Dakota" insort "; to create and enact a new section to chapter 52·08 of the 
North Dakota Century Code, relating to job task analysis services: to amend and 
reenact section 52-04-22 of the North Dakota Century Code and section 4 of 
chapter 433 of the 1999 Session Laws, relating to the federal advance interest 
repayment fund and tho unemployment compensation incentive fund; and to provide a 
continuing appropriation" 

Page 1. line 14, replace 0 g&,Q01~_Q§" with ''~l50J.35§" 

Page 1 t line 15, replace 1158,310, 160" with "58,560, 160" 

Page 1, line 17, replace "2,000,356" with "2,250,356" 

Page 1, line 22, replace "$2,000,356" with "$2,250,356" 

A■end■entn to SK 2017 

Page 2, after line 2, Insert: 

AJJVROP '). /P,/1 

"SECTION 4. AMENDMENT. Section 52-04•22 of the North Dakota Century 
Code is amended and reonactod as follows; 

52•04•22. Federal advance interest repayment fund .. Appreprlatlen 
Contlnuin~ approP.rlatJ.QJ1. Thero Is created the federal advance interest repayment 
fund, to wh ch will be crvditod all assessments collected by the division for the purpose 
of paying Interest duo on federal advances to the state trust fund. The fund must 
consist of all Interest collected on dolinquent contributions, all penalties provided by the 
Unemployment Compensation Law, and funds borrowed from sources other than 
federal advances which are placed In this fund. All moneys accruing to this fund In any 
manner must be maintained in this separate Interest-bearing account al the Bank of 
North Dakota or Invested in deposits of the Bank of North Dakota. 

Moneys In this fund may also be used for the purpose of repaying funds placed 
In this fund which are borrowed from sources other than federal advances and for the 
purpose of paying Interest due on other than federal advances, However, moneys In 
this fund may not be expended or available for e)(pendlture In any manner which would 
permit their substitution for, or a corresponding reduction In, federal funds which would 
In the absence of the moneys be available to finance expenditures for the administration 
of the bureau. 

Moneys in this fund may also be used for the purpose of paying Rrincloal and 
Interest costs associated with the acquisition and renovation of land and a building to be 
used as an office facility by job servlca North Dakota in Grand Forks, North Dakota. 
Money.§ lo thl~ fund_ru§o_mgyj1~-~sfilU.QLlhe purgo.@.e..Q.1Jl(1Yfil9.J2rif19P.al il..Dd lnterem 
~ 9ssociated...'llill11tle acgY.!filljgn and renovation QI land and bulldingJ.Q.be used~ 
an office fag]lty bv joQ..$J3Jyjge ~orth Dakota In Bismarck1-North Dsk.m.<L Moneys In this 
fund may be used for the purpose of paying the costs of repair, ronovalion, or alteration 
of job service-owned olflce f acililies. Moneys In this fund may be used tor the purpose 
of paying the replacement rate charged for use of stoto floet vehicles. Moneys in this 
fund are hereby approprlatod for the purposes specifiod in lhis section including the 
purposo ot paying rulo.~!ru!Uind interest costs associated wilh tho a,~quisilio" nnd 
renovation of land and a buildlng to bo usod as an olllce lacility by job sorvico North 

Pnnn No. 1 
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Dakota in Grand Forks, North Dakota. Moneys in tt1is fund are apgrciQ!lated fgr tt"l~ 
P.Urpose oJ_p_gyingJh.q Qrin~ipal and interest costs a.§_so<;:J!Jled with the acmJL$.U)9D_~!1P 
renovati.9_n_ofl~_1Jd MP.JLQ!JildiQgJo be used as an office f acilityJw_iob servjcqJ~_gr_U:l 
Dakota in Bismarc1< 1 North Dakota. Moneys in this fund are appropriated for !he 
purpose of paying the costs of repair, renovation, or alteration of job service-owned 
office facilities. Moneys in this fund are appropriated for the purpose of paying tho 
replacement rate charged for use of state fleet vehicles. 

SECTION 5. A new section to chapter 52·08 of the North Dakota Century Code 
is created and enacted as follows: 

4ob uisl!..~n~1y_sis services .. Authorization JQ_~t,arge fees • Ccmlin_u.Jog 
@gproprlation. Job servk:e North Dakota may proyideJQ.QJ.ask analysis service~JQ.!1n 
emQIQY~r.teg~Q.$1i_,_m, these services. N..2twithstand1ng ttie reference to Jre.QQV!.?J_ig 
~mploymcnl.Qificg~ in this chapter or in any other_Qrovision of law, job sJ1rvice _ _N_9_.IJ.b 
Dakot9__m~y_ch@rnf1.l'~asonable fees to employers fgr_g_~oviding job task __ 9.tll\1.Y$.LS. 
services1 All fee§ collected under this section m~jt be deposited in a separat~ 
lnterfl§.1:PJW..rltJ9 a~~ounJJlJJh~ Bank of North DaKQ1_q_ anJ:Lmust be_used. for.J.b€3.PW'.P9.$.Q 
of grovidingjoJlli.filiJmalysis serylces. Moneys in this fund.~i9J.J.be 
gurpose of grovig.lrul.Job task analysis sery!cesi 

SECTION 6. AMENDMENT. Section 4 of chapter 433 of the 1999 Sossion 
Laws ls amended and reenacted as follows: 

SECTION 4. APPROPRIATION. The unemployment compensation incentive 
fund is established from nll moneys credited to this state under section 2 of this Act for 
federal fiscal years 2000, 20011 and 2002. ~1mounl of $827,900 from this 
1::1nomploy,:,10nt oon,p1.)n-solion inoonlitto fuAd, lo lhe o~lenl fuAds are attaila~o in this 
tuna, is ho,oby appropriated to job so,¥100 North Ookola e¥ory year in-whieh job sc,~ 
Nortt:. Dakota aohioveo an a'w'o,age e~,aUoA ol benolHs that is at least one half w~ 
less than tho ai;orage durntton of eonelits fo, lhe preeed►11g p,ogFam yea,, e~oludiflft 
OYOf'te~manf~ho ts on temporary layoff and ,eluming lo employment with I~ 
ompk,yo, w .. Mnfou, weeks and ONeluding e¥e,~ olaimcu'tl wiO~ demonstrated job 
aHeehmont aAd e reosonablo oH~etalion of returning lo a lormo, l:laoe pe,iod emplof€-f 
enee werk booemes ai.1allablo fer tke l:>tennium beginning J~ly 1, 1999, aAe ending 
J'='no ao, 2G01. All moneys In this fund are appropriated to Job servjce North Dakota.Lor 
administration 9f.th~ unemi,loyment compensation grogram," 

Renumber accordingly 

STATEMENT OF PURPOSE OF AMENDMENT: 

Senate SUI No. 2017 • Job Service • Senate Action 
execur1vE SENATE SE,,ATE 

8UDG!:T CHANGES VEPSION 

Sala,~s and wages $33,830,614 $l3 830.614 
Opetaling expenses 13,420,143 IJJ20,l.tJ 
Equipment 186,830 ~e.,.eJ1J 
Capital lmprovem11n1s 453,545 451545 
o,ants i'.818.612 7 ?18,G/2 
Wolk Fo1ee 2000 ~.ooo,~M S250.0QQ •'.~50.)iG 

rota! att funds $58,:310,160 $250,000 S!-9 ~~O. H,O 

Le~s o~t,millod inc.c·"'e ~!l?Jl.Q-1 -.--- 0 )~~.8~.1 

Oene,111 hmd $2,000,Jt,l,i $250.000 S2 2~0.351) 

FTE 38'118 000 113' lfl 

Paqo No. ?. 1 O<M :i .0101 
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Dept. 380 - Job Serv~ce • Detail of Senate Changes 
INCREASES 

FUNDING FOR TOTAL 
WORKFORCE SENATE 

2000 I CHANGES 

Salaiiel and wages 
Ope:tatlng e•penses 
Equipment . 
Capital lmp,ovements 
a,ants 
Wor11Fo,ce2000 f260,00Q $250,000 

TotAI aN lunds $250,000 $250,000 

L•H .. lirniled lriGOme ___ ,._. ____ ... 

Genefal fund S2SO,OOO $250,000 

FTE 0,00 0.00 

1 This amtndmtnl lnereaMs funding to, Work FOfC. 2000 by $250,000 for total funding ol S2,250,356, which 1ep1esenls an IncItase ot St ,000,356, 
tforn IM 1999·2001 biennium. 

This amendment also: 

• Adds a new section to North Dakota Century Code (NDCC} Chaptar !.i2·08 ptovlding a continuing 
appropriation for tees collected for Job task analysis services (Sonata Bill No. 2069). 

• Amends NOCC Section 52-04·22 relating to the federal advance Interest repayment fund to provfde 
a continuing appropriation for the purpose of paying the principal and Interest costs associated with 
the construction of a new delivery service office In a,smarc:k (Senate BIii No. 2070). 

• Amends Section 4 of Chapter 433 of the 1999 Session Laws to provide a continuing appropriation 
for moneys In the unemployment compensation Incentive fund (Senate Bill No. 2071). 

18043,0101 
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Date: J-£ ~ / 
Roll Call Vote#:, __ ---'------

2001 SENATE STANDING COMMITIEE ROLL CALL VOTES 
BILllRESOLUTION NO. ~ 8 ~~/ 7 

Senate Appropriations Committee 

D Subcommittee on ___________________ _ 
or 

D Conference Committee 

Legislative Council Amendment Number 

Action Taken ~ {;fJ<'-4<k 
Motion Made By j! ~ / 

.:s%~ ~.,e'~ 

Sellaton Y• No Senaton \'es No 
Dave NethinlL Clwnnan .., 
Ken Solbert:. Vice-Chainnan ✓ 

Randv A. Schobinaer v 
Blrov N. Llndw ' 

Harvey Tallackaon ✓ 

LarrvJ. Robin10n ✓ 

Steven W. Tomac 
Joel C. Heitkamn ./ 
Tonv Orindben I/' 

Ruuell T. Thane v" 

Bel Krinntad ✓ 

Rav Holmbera V 
em Bowman ✓ 

JC'hn M, Andrist ✓ 

Total Yea 

Absent 

If the vote is on an amendment. briefly indicate intent: 
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REPORT OF STANDING COMMITTEE 
SB 2017: Appropriations Committee (Sen. Nethlng, Chairman) recommends 

AMENDMENTS AS FOLLOWS and when so amended, recommends DO PASS 
(12 YEAS, 0 NAYS, 2 ABSENT AND NOT VOTING), SB 2017 was placed on the Sixth 
order on the calendar. 

Page 1, line 2, after 11Dakota11 insert 11
; to create and enact a new section to chapter 52-08 of 

the North Dakota Century Code. relating to job task analysis services; to amend and 
reenact section 52-04-22 of the North Dakota Century Code and section 4 of 
chapter 433 of the 1999 Session Laws, relating to the federal advance Interest 
repayment fund and the unemployment compensation Incentive fund; and to provide a 
continuing appropriation" 

Page 1, line 14, replace "2,000,35f;l'4 w1th 112,250,356" 

Page 1, line 15, replace ff58,31 o. 160" with "58,560, 160" 

Page 1, line 17, replace "2,000,356" with "21250,356" 

Page 1, tine 22, replace ,.$2,000,356" with "$2.250,356" 

Page 2, after line 2, Insert: 

"SECTION 4. AMENDMENT. Section 5?.M04-22 of the North Dakota Century 
Code Is amended and reenacted as follows: 

52-04-22. Federal advance Interest repayment fund ·App,ep,lalieA 
Contlnulo~ appropriation. There Is created the federal advance Interest repayment 
fund, to wlch will be credited all assessments collected by the division for the purpose 
of paying Interest due on federal advances to the state trust fund. The fund must 
consist of all Interest collected on delinquent contributions, all penalties provided by the 
Unemployment Compensation Law. and funds borrowed from sources other than 
federal advances which are placed In this fund. All moneys accruing to this fund In any 
manner must be maintained In this separate Interest-bearing account at the Bank of 
North Dakota or Invested In deposits of the Bank of North Dakota. 

Moneys In this fund may also be used for the purpose of repaying funds placed 
In this fund which are borrowed from sources other than federal advances and for the 
purpose of paying Interest due on other than federal advances. However, moneys In 
this fund may not be expended or available for expenditure In any manner which would 
permit their substitution for, or a corresponding reduction In, federal funds which would 
In the absence of the moneys be available to finance expenditures for the 
administration of the bureau. 

Moneys In this fund may also be used for the purpose of paylngpr!ncifcal and 
Interest costs associated with the acquisition and renovation of land and a bul ding to 
be used as an office faolllty by job service North Dakota In Grand Forks, North Dakota. 
Moneys lo this fund also may be used for the purpose of paying prlnclpal and Interest 
costs associated with the acgulsltloo and renovation of land and buUolng to be used as 
an office facm~ ~ob service North Dakota lo Bismarck, North Dakota. Moneys In this 
fund may be us or the purpose of paying the costs of repair, renovation, or alteration 
of Job service-owned office f acllltles. Moneys In this fund may be used for the purpose 
of paying the replacement rate charged for use of state fleet vehlcles. Moneys In this 
fund are hereby appropriated for the purposes specified In this section Including the 
purpose of paying prlno}pal and Interest costs associated with the acquisition and 
renovation of land and a building to be used as an office faolllty by job service North 
Dakota In Grand Forks, North Dakota. Moneys lo tbis fund are aJ.1proprlated for the 

(2) DESI<, (3> COMM Page No. 1 sn-23-2193 
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purpose of pa~ng the prlnclrai c.t11d Interest costs associated with the acquisition and 
renovation of land and a b1;lldlng to be used as an office facility by job service North 
Dakota In Bismarck, Nor,h Dakota. Moneys In this fund are appropriated for the 
purpose of paying the costs of repair, renovation, or alteration of job service-owned 
office facilities. Moneys In this fund are appropriatijd for the purpose of paying the 
replacement rate charged for use of state fleet vehicles. 

SECTION 5. A new section to chapter 52-08 of the North Dakota Century Code 
Is created and enacted as follows: 

Job task analysis services - Authorization to charge fees • Continuing 
appropriation. Job service North Dakota may provide job task anfl.lysls services to an 
employer reguestlng the§e services, Notwithstanding the refflrence to free publlg 
employment offices In this chapter or in .ruJLOther provision of law, Job $ervlce North 
Dakota may charge reasonable fees to employers for provldlngJob task analysis 
lmY.lces. All fees collected under this section must be deposited In a seQa!'~ 
interest-bearing account at the Bank of North Dakota and must be used for the.J2urpose 
of .movldlng job J.Qsk analysis services. Moneys In this fund arumr9prlated fQ.tJhe 
purpose of providing Job task analysis services. 

SECTION 6. AMENDMENT. Section 4 of chapter 433 of the 1999 Session 
Laws is amended and reenacted as follows: 

SECTION 4. APPROPRIATION, The unemployment compensation Incentive 
fund Is established from all moneys credited to this state under section 2 of this Act for 
federal fiscal years 2000, 20011 and 2002. :rho amouAt ef $32+,999 from Ihle 
~mempleyment eemf.:)onsatlen lnoentl¥o h:1Ae, te tAe e~toAt ft:1nes aro a11allaele IA tt-lls 
ft:u~d1 io Aeroey appreprlatee te joe eo,~lee NertA Dakota e•1ery year In whlot=t job 
ee!'Ylee Ner-th Daketa aehlo11ee an a11erage duration of benemo t~at le at leaot one f:latf 
week leee thaA the aw,rage duration ef beAeflte fer the preeeelng ptrfJgfOm yoQfr 
eMeluelng etJory elalmaAt who lo en temperary layoff aAd ret1:1rnlAg to em~loymont with 
tAe forMer employer ~thin fet:1r weeka aAe eNelt:1dlAff ei.tery elalmant wllh eemoAetratetl 
jee auaehmeAt aAd a reaoenaele e .. ,,aotatlen of roh:.trnlng le a former baee period 
empleyer enoe werk beeem~e at.vallanle fer the blen~um eenlnAlno July 1 , 1999, and 
enalng June ae, 0001.AII moneys lo this furuL~~{~~i~~rA8:gji~~4~b service North 
Dakota for admlolstrauon of the unemployment c. JL _____ . ___ r ______ " 

Renumber accordingly 

STATEMENT OF PURPOSE OF AMENDMENT: 

Senate BIii No, 2017 • Job Service .. Senate Action 

E)(EOUTIVI: SENATE Sl:NATE 
auooE::r CHANGES VERSION 

Salarlea and wages $33,830,6t4 $33,830,014 
Qperatlno expenaea 13,420,143 13,421/,143 
Equipment 788,630 78ll,B30 
Oapllal lmp,ovementa 453,646 453,646 
o,an11 7,818,872 7,818,672 
Wofk ~·o,ce 2000 2,000,366 $260,000 g,260,068 
Total all lunda $68,310,180 $250,000 $68,660,180 

Leu estimated Income ~~ --- 58,309,804 
Gel1eral lund $2,000,366 $250.000 $2,250-356 

FTE 389,78 0,00 389,78 

Dept, aao .. Job Service • Detail of Senate Changes 

(2) DESI<, (3) COMM Page No. 2 SR·23•2783 
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REPORT OF STANDING COMMITTEE (410) 
February 8, 2001 3:19 p.m. 

INCREASES 
FUNOINGFOA TOTAL 
WOAl<FOACE SENATE 

20001 CHANGES 

Salatles and wages 
Operallng expenses 
Equipment 
Capital lmp,ovements 
Guanta 
Work Force 2000 $250,000 12501000 

Total all tunda $260,000 $260,000 

less Mllmaled Income 

General fund $260,000 $250,000 

FTE 0,00 0.00 

Module No: SR-23-2783 
Carrier: Holmberg 

Insert LC: 18043.0101 Title: .0200 

1 This amendment lncteases funding I°' WOO\ Force 2000 by $250.000 fo, total funding of $2,250,356, which rep,esanls an Increase of $1,00o.350, 
from lhe 1999·2001 biennium. 

This amendment also: 

• Adds a new section to North Dakota Century Code (NOCC) Chapter 52·08 providing a continuing 
appropriation for fees collected for job task analysis services (Senate Bill No. 2069), 

• Amends NDCC Section 52·04-22 relating to the federal advance interest repayment fund to provide 
a continuing appropriation for the purpose of paying the principal and Interest costs associated with 
the construction of a new delivery service office In Bismarck (Senate Bill No. 2070), 

• Amends Section 4 of Chapter 433 of the 1999 Session Laws to provide a continuing appropriation 
for moneys In the unemployment compensation Incentive fund (Senate BIii No. 2071 ), 

(2) DESK, (3) COMM Page No. 3 
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Representatives Aarsvold, Boehm, Outlcson, Martinson, Monson, Wald, Wentz. 

Representalive :Wentz: We will open the hearing on S82017, the budget for the Job Service of 

North Dakota. 

Maren Daley: Executive Director with Job Service of ND. Plcose take note of the ND Lubor 

Market Advisor. nothing is sugar coated. See attached. Bottom line on this report shows in 

order to improve over the next decade, two things need to happen. The state need greater 

economic diversification and we also need population growth. ND generated 63,000 new jobs in 

the 90's with virtually no change in population. Clearly people are working now that were not 

previously, More people are holding multiple jobs. This is a fact I am not proud of. ND ranks 

at the highest percentage holder of multiple jobs in the Nation, Because of wage levels more ND 

are having to work multiple jobs in order to support their families and their life styles. ND 

ranked 49th out of 50 states in wage levels with only Montana being lower. The concept put 

; 

I 
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forth is the cost of living in ND makes up for wage levels. Again in the research says not quite 

true. Even with a lower cost of living in ND it does not make up for the higher wages, weighed 

against the cost of living in neighboring larger economic areas. We need to bring in higher 

technology, higher paying jobs. I support for paying higher skills. This is the bad news. 

Continuing on with testimony attached. (2390) First Maren tells about her back ground. The 

restructure under tab 2. (2775) Continuing on. 

Representative Wald: (4960) If we could get to the budget I am looking at the first engrossed 

bill. In the original bu~get book I sec a line item, capital improvements 2. 7 million and the 

engrossed bill is 453,000. What happened'? 

Maren Daley: Capital improvements includes our request for a new Bismarck service office. 

Through our one stop delivery programs, most of our office could be upgraded for one stop 

center with little or no modification. Our Bismarck office is totally inadequate. 

Representative Wald: The bill states in section 4 acquisition and renovation of land and 

buildings, Are you contemplating buying a building or building your own? Would you not 

renovate the old building? What kind of rent are you paying at the location on divide'? 

Maren Daley; The plans if approved we would be buying land and building a building for the 

local Bismarck Service office, The down town customer service office, yes we would be moving 

out of that. The state building, they will be moving back in, in August, We own the building on 

divide. Job service owns most of its own buildings, 

Representative Wald; What are your plans in Grand forks? 

Mm.n Daily~ That renovation expansion already too place. 
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Bcpresentaiivo \Y1Jd; Again back to section 4 you show continuing uppropriution and the word 

continuing makes people in Approprintipns nervous, Why docs it huvc to be continuing 

appropriation 'l 

Wayne Kinden: (5520) We are asking continuing uppropriation authority in our federal advance 

interest payment account fund because of the nnturc of the expenses that arc mndo there arc over 

a period of a long term. Normally we finance those buildings over a 30 year period. 

RQprescntatiye Wald: So the continuing appropriation is to amortize buildings'? 

W1yne Kingen: that is the main purpose of it, There arc three other things the federal udvuncc 

interest payment account can be used for, One to repay advances if our unemployment insuruncc 

trust fund were to go into the red, The second purpose that we do use it as mentioned to pay on 

the financing of our current Grand forks building. The third purpose is that we can't pay for the 

replacement costs to state fleet vehicles when we rent those out of federal funds. So we need this 

for a source of funds for that purpose as well. 

Representative Wald; (5710) In section 3 of the bin, it says there is I 50,000 appropriation for a 

program not within 5 miles within any city with the population of more than 8,000. What are we 

talking about? 

WDyne Kinden; That section of the bill pertains to the work force 2000 program. There was a 

provision section 3 in our current appropriation bill and that is carried forward in this one to 

a.c;sure the minimal amount is expended .in the rural areas for work force 2000. What you quoted 

is the definition for rural areas, 

Rcmresentative Wald; In section S, is the authorization to charge fees for a job task analysis 

servict,s. Is that a new program? 
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M@ren Oo)g~~ Yes, thut is u program I was talking ubout tho service to business to better identify 

the schools required when hiring so you can better retain people und hopefully lower the cost of 

turn over. The fees charged to the business would be negotiated by contrnct up front. The tees 

are to cover the cost of job service obtaining materials to deliver that service from the proprietor. 

Estimates were made based on tho number of Job task analysis, customers we might have in the 

extent and delivery. This is an added service to pnrtlcular business who want to take it to thut 

next level. In the pilot project it was found that business were willing to pay u fee from I JOO up 

to 3500 dollars for this added valued service. The reason we need to charge is bccuusc we cun't 

deliver with out watering down our core services, The fee structure is based on per business not 

per head. In tho pilot program they rcscurchcd across the country who might provide these types 

of services and these were found to be the premier providers. There arcn •t that many out thcrc1 

but the premier providers at a reasonable cost and having the two providers enables us to flt both 

more of a secretarial entry position type of jobs as well as more professional jobs, Continuing on 

with the appropriation portion. Tab 6 shows the break out of federal funds and where they go. 

Representative Wentz: The Senate amendment added 250,000 to that. The original request was 

1,356,000 is that correct? 

Maren Daley: The Senate amendment supported the Governor's budget request to this level. 

The Schafer budget had the J 1356,000. Realize in the last legislative session, work force 2000 

was cut substantially. That is the initial increase back up to more normalize funding levels. 

Between Governor Schafer and Governor Hoeven there was an additional 250,000 added in 

Governors budget. 

OMBi (300) Governor Schafer's budget added 750,000 and Governor Hoeven's added another 

250,000 beyond that. 
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Repr~&PDh11ivg Woldi The original budget book was 2,356,000 wus it not? Thut would be tho 

Schafer budget, Fol' the executive rccommcndution. The Scnutc changes nrnkc it 2,250,000, 

Do you know the amount of premium dollars puid by cmploycm of ND'! 

.M.fil'.£n Dujly: On un unnual basis, it is about 38 million in round numbers. 

QM.Ill Unless I um looking ut something incorrectly Rep Wald, I showing n rccommcndution of 

2,356,000, That was the 750,000 that Governor Schafer added from the previous biennium. 

Representative Wuld: What is the balance in our trust fund in ND'! We arc not any where ncur 

having to increase the tux to remain solvent in ND with relatively full employment. Is it foir to 

say it docsn 't look like there wHI be an incrousc with thut size fund? 

Maren Daily: 3 I .7 million at the end of December. Over all across all employers, no. There 

wilt be some employers because of operating on the negative side for their funding, they will 

higher premiums. The whole purpose of 1135 last time wus to be sure that those who have more 

draws than they pay in premiums, their premiums will increase. That would be the normal based 

on their occupation. The special funds are listed on page 8. They do not come out of the general 

fund. 

Representative Wald: We also have a payroll cap on workers comp where you don't. Isn't that 

where a lot of the discrepancies is, varies c~ps? Arc you being bombarded by private sector to 

have those two reports combined? To your third question, no. We arc very focused on making it 

easier for business to report, but they are not asking for the combined reporting, 

Maren Daily: We do. That is 17,000. Various caps, also timing for periods ofreportin1', yes. 

1100 out of 18,000 are electronic. That would not necessarily be the large employers. 

Bill Shalhuts: (885) I represent the Economic Development Association of ND. We stand in 

support of the work force bill. I wanted to note it is a service that is tremendously in demand. 
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The last biennium the 1,250,000 dollars was used ,n th~ flrst 6 months. J think it spcuks for the 

demand and need. If we could got that money in there it is important to the economic 

development effort to do so, 

Lee Pgtprson~ (945) Director of Economic Development and Finance. The work force 2000 

project has been involved In ND for several years, We have used it extensively in my work in 

Mjnot, both for expanding existing companies and assisting new compunics. It mukcs us very 

competitive with other states trying to recruit companies, Raising the wugcs in NO has very 

much to do improving the skills of our work force, We hope you Jook on it favorably. 

Dal!t Anderson: Representing GNDA. I strongly support the Job Service budget. More 

particularly the work force 2000 recommendation. The new economic initiative will bring forth 

what the number of new initiatives. One segment dealing with developing the work force, 

Re.presentatiye Wentzi Does anyone else wish to appear in opposition of S82017'7 Anyone else 

to speak in favor ofSB2017'l Seeing none we will close the hearing on S82017, 

• 
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Representatives Aarsvold, Boehm, Gullcson, Martinson, Monson, Wa)d, Wentz. 

Rcpresentativc~tz.;. I am going to appoint sub committees first 202 l the Ag Research bill I 

am going to appoint Rep Boehm, Rep Wald and Rep Aarsvold. I also wanted us to talk about 

Job Service and Administrative Hearing. 

Representative Wald: On Job Service I think the only question is, since it is all federal and 

employer premiums is the amount of money we arc going to put into the training area. This is the 

only issue, and needing to know from leadership how much we need to start trimming, 

Representative Aarsvold: My concern on the Administrative Hearing is them not being 

responsible for the interest portion, I do understand they arc not able to assess those interest cost 

to federal programs that they work with, but drops it back in the laps of the general fund. I 

would think they should be able to stand their own operating expenses. Rep Wald shares the 
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Hume concerns. Clmirmun Wentz asks the committee if they would like to hold it for u while or 

make a motion or act on it or any other commen1s. 

Bcnn:scmt"Hvc M1min~sm; On the work force money, is thut general fund money? And I low 

much was there'! 

Representative Wulq; Jt wus 2,000,234 and Hocvcn added another quarter of a million. 

Rcnrcscntativ~ Martinson; Thun we have work force money in the Univcn;itics, nnd I 

understand in Bismarck they really go begging to spend that money to convince the employ~rs to 

do the training. We have really gotten high on that work force training . 

.R.cprcscntatiyc Wuld: I think we could move it out of hcrc1 us a suggestion at about a million 

and a quarter. I think that would be ample considering there is money in other budgets. The 

work force training money and Job Service budget. That is not very scientifict but if you look at 

what we gave them last year I think that is where we ended up at. 

Rcprcsentqtive Martinson: I would second that. 

Representative Monson: In light of the fact thnt we arc fundh,g them through the colleges too, 

don't see any thing wrong with keeping them where they were at least in this budget. I would 

rather put it through the colleges than through here. That is my opinion. 

Representative Martinson: I would hope we take some from the schools too. 

Rcnrescntative Wald: I would move that we remove I million dollars on the job service budget 
'· 

for job training. The engrossed bill is 2,250, 356. My motion would be to take out I million. 

Representative Wentz: You seconded it Bob? Any discussion. That seems a bit harsh lo me. 

Representative Aarsvold: I guess I have a little rcscl'vation about the motion in light of us not 

knowing what the dollars are in the 2003 for that same effort. I would like to sec a bottom line 

number before I voted on this motion. 
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Rc.;prcscnUUiYQ W1lkil I can appreciate his concern und I would shore thut, except J Chink what 

ever movement we make on this Job Service budget, would give us some guiduncc on how we 

opcrutc on 2003. I am going back in the budget book1 und lust year it wus l ,25<M)OO in the Job 

Service, They should not complain they arc getting u 356,00 increase. (chuckles were heard) 

That is money after ull. We wlll obviously have input from the full committee when we waltz 

this one out for thofr consideration. Maybe waltz it out was a poor choice of words. 

Representative Wont~; In the testimony didn't they tcJI us once they were out of money the first 

year? Yes, 6 months. If the colJcgcs on the other hand arc begging people to take advantage of 

their programs and that is something Rep Martinson suys he has heard. It would than seem as if 

we have the money in the wrong place. This is where we shoul<l lrnvc more money and less on 

the other end. We could take a vote on that motion. It just seems harsh to me. 

Representative Wald: Jf you want to wait, I can withdraw my motion. Can we temporarily skip 

the 2003 and see what is in there? 

Representative Wentz: I looked there and I didn't sec anything. It is not going to be easy to find 

it in that bill. It probably is somewhere in the individual campuses budgets under operations. 

Representative Aar§vold: The higher Ed binder has something in it. Under section 11 in the 

resource guide book. Section I 1 page 3.7 has some budget infonnation. Specifically dealing 

with work force development. It appears this could be through the C Tech activity. The four 

regional campuses, the two year campuses set this up, 

Representative Wald: I think if we arc going to spend money for work force development, I 

think the campuses would do a better job than Job Service. 

&nfescntative Wentz: I would like to find out more on that, so I think I will ask you to 

withdraw that motion until we find out exactly what is in the campus budgets. Is thut all right 



Pasc4 
EduoaUon and Envfronm'-'nt Division 
BUI/Resolution Number Committee Work 
Hearing Datu Murch 12, 200 I 

with you? How about the Administrative Bearing~ budget'/ Their budget is about 54,724 less 

this biennium, Who is going to mukc a decision'! Lets tulk a little about 2003, the Higher Ed 

budget. During the hcuring I uskcd the gcntlcmun who over secs the EPSCoR project for 

information on how much of thut research money had gone to their institutions, other thnt UN D 

and NDSU, I have gotten several foxes from him. I <lid a quick addition in my head und it is 

probably between 270~300,000 from 92-200 I that went out to their institutions in the state, He 

did not include the total EPSCoR appropriations for those years. J think last year it was about 2 

million, This year they want to up it to four, So there isn't much that is going out to the rest of 

the schools and thut is what I wanted to find out. How do you think we should hundlc the 2003 

budget? Would you like to work on it in sub committee as we have done it in other sessions'? J 

am thinking we need to make some kind of a determination of the committee what we want to 

do with that budget. If we leave the line items that go out to the campuses as they urc in 2003 

with only two lines in them there isn't a whole lot we can do in sub committee's. 

&prcscntativc Wald: I do appreciate Rep Martinson motion last week to break the budget down 

and historic as we know it format, which we got this morning, I had a conversation with one we 

all know Earl Strinden over the week end of another matter. His suggestion maybe a two year 

sunset so that the higher Ed people understand that we arc looking over their shoulder and that 

we do have accountability1 and we do get feed back from the college presidents hoping that no 

one gets starved out and the two big ones get the lions share. 

Representative Wentz: I do think it is a train we arc not going to be able to stop entirely but, I 

still would like to sec us look at the System Office budget. I am not opposed for keeping the two 

line items for the campuses and allowing them that flexibility and keeping their tuition, J am 

concerned about the huge dollars we have put into the system office and the amount of control 
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und power we huvc given them. I wonder us the House of Representatives ,w co11ld11 't make a 

difference knowing what tho sentiment ii; from a lot of our members. 

H~prcscntatjyc Mnrtirrnon; I talked to the same person who told me one of the main inputs 

behind this close Muyvlllc and Bollincuu and make Dickinson und Valley Cily 2 year sd10ols. 

Also thut the accountubJlity standards nrc so tough that those colleges will not be ublc to meet 

them. So it will give the board what they need to make the decisions. 

Rcpn!Scntutiy~ Wuld; J think the constitution says there shall be a four year school at Valley 

City and Mayville. 

Representative Martinson: J don't think ii says four years. 

Representative \Vcntz: How do the rest of you feel about the bill. 

Rcprcscntatj~c [3ochm:. (3106) I am worried about the Chanccllor•s office with all that extra 

money, the pool money. I think we should dclcgutc some of that to each college rather than give 

them the option to do what they want. f am worried about some of the smaller colleges getting 

their fuir share. I know the Chancellor says everyone is on board but probably monetarily. 

Representative Monson: I am kind of leaning towurd what Rep Wald was suying. Maybe we 

can do a sunset of two years, sec how it works. I also like the idea yoll said we should really go 

through that budget a little higher. There is a lot of money and a lot of flexibility. Maybe too 

much flexibility and not much accountability. I am thinking that two years is not that much can 

happen that we can 1t pull back in the reigns if we have to 

Representative Aarsvold: (3250) I voice my concerns last week, we an.! certainly conceding an 

immense amount of responsibility and authority by listening to the details of the Roundtablc. I 

was a part of the Roundtablc there arc a lot of things there that are good. It is an issue of trust I 

think, and accountubility, and I have conccms about that because I think the trust hu~ been 
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brcuchcd in tho past und I sec no rcu1,on it muy not be hn:uclu:d in the nuurc in light of 

limitations und uccountubilily, So those arc the concerns I have, 

Rcprc~<:Ulntiyc Wcnt~i I have heard there arc some people out there thut arc giving them this 

uuthority, some of the Senators have said . They better not mukc uny mistakes. So they urc 

uhnost giving them tho authority looking for them to foil so they cun come down hard on them, 

on the c:.tmpuscs around the system, I guess that is not our concern if give them what they urc 

asking for. 

Rcprcscntsttiyc Oull<;.filll.L. I um wondering if there ls some more comfortable middle ground here, 

where we do give the flexibility to the campuses so they can meet the situations as they urri ve, 

Yet I think the prcfcr~ncc for so many of us is to keep a little more control over the System 

office. As Rep Aarsvold expressed not really concede the role of the legislature in determining 

the dollars that go out to those campuses, I don't know how we can word all of this to come to 

some kind of middle ground, but I don't think it has to be all or nothing, I would hop<: not. 

Representative WnJd: One of the questions I have. Who really runs the Higher Ed System? The 

Chancellor or the Bourd'! Looking at the board there me only about two people who assert 

themselves, as I get the story and read it in the papers etc., who fully understand and take the 

time to do some in-depth study ab0ut not only what is suggested by the Chancellor and college 

Presidents. If that is the case, than maybe the legislature has to assume a more serious role in 

how the money is spent and where. J agree with Pam, I don't know what that middle ground 

'Nould be. J know that some of these college president s arc nervous. Some of these audi'is w1.: 

get there is some serious miscalculations and misappropriations where the money should huve 

been spent. The more lcigh way you give the more of that you arc going to have. What's the 

answer I don't know. 
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&12C'-'liQlllUtiYP Ybmtz: I don 'l know cith!.!r, but a sunset muy be one plucc to begun, 

8£12[~.scntatiyg MurlilltiQll~ I think lt wus a mutter of having Roundtublc's interim committee's, 

we wouldn't need to meet. J u5t bccuusc 61 pcopk got together you look up the mukcup to the 61 

people, as Rex snid the other day in committee hi there rcully any doubt on what is going to 

happon. Of course everyone is in line. The pn~sid1mts arc paid by the board, you look at the 

raises thoy get and how. I think that is questionable too, when you pny Dr. Chaffee nnd Mnyvillc 

and Valley City got the lowest salary incrc:1sc of anybody. DR Thigpen gets the same amount of 

money as the President of Minot State. It is hurd to figure how they come up with these things, 

other than to keep people in line. 

Rcprcscntutive Wentz~ I would like more information on their cvaluution process, and what 

criteria they use, if any. If any objectivity at all. I suppose that is a question we could ask. 

8(;prcscntativc Wqld: The other day you passed out u sheet with salaries and J don't h<~grudgc 

people of (hat, but when Laura Glatt makes as much as the President of Dickinson State, I am 

wondering if that is realistic. 

Representative Wentz: One of their employees gets a 30,000 increase in one year. You wonder 

about that too, 

Representative Murtinson: Just for our Republican caucus, I think they expect us to look into 

this a little bit rather than just pass it off. There were two people that thought we should agree 

with the Roundtab)c. The rest said no, we want to change it. I think we owe it to at least our 

caucuses if not the people that elected us to dove into this a little bit. 

Representative Aarsvold: If I could speak for the minorityt I think there is a similar sense on our 

side. We do cover the gambit in tcm1s our opinions of the Roundtable, but I think there is u 

majority that want us to explore and come up with altcmutivcs at least consider it. 
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Rcnn~&91lh&ti~\; Wcnti; Arc all of you sufflcicntly interested in this we should try it us n i;cction 

or would you be okuy with a sub committee to work on it'! If we did it in sub scclion we would 

no need some people on each cumpus bccuusc it seems to me whut I am hearing it is the system 

office we arc more intcrc~,tcd in looking nt. We have the amendment that brc11ks it out for lhc 

campuses, it is Just the pool dollars, 

Rcprcscntgtjyi; ,M911spn; Maybe a sub committco to work on the budget for higher Ed office in 

greater detail. We could look at these pools of money in the Round table discussion etc, 

Bcprcscotativi; Wsmtz; I huvc not spent a lot of time looking at the accountabHity mcusurcs that 

arc in there, and how many pertain to the board office, or arc they all directed at the campuses, 

Rcvrcscntutive Ma11inson: They arc the campuses, Thut is the pressure point. You have hctird 

a couple of the presidents say they thought they were pretty stringent. I would go along with 

doing it as a whole committee. I think we should get going on it. 

Representative Wal.it To shift a little 2021 research. The criticism that I hear from not only 

farmers but from station managers is that last week they were given 2 minutes. There were 

people that drove in from Langdon, Minot, Dickinson and where all. They were not given time 

to tell their story. I realize we have time constraints here, but 1 think they were almost told by 

Fargo to keep it short and best you not say anything. I have the same exact concern in extension 

and research as I do with higher Ed in general. 

Representative Wentz; you arc on that sub committee so make some changes. l think we will 

work as a section on 2003, but to get some direction, I am going to appoint a sub committee to 

began digging into the system office. I think we will spin our wheels too long as a complete 

section jf we don't have some preliminary work done. I will put myself, Rep Martinson and Rep 

Aarsvold. Lets put Pam on 2021 instead ofOlic on both, 
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Bgnrs:st;ntaltYQ Wald: Would it bo appropriutc to have u suh committee check out this work force 

development, us it relates to both Job Service und 2003, I am looking nl my friend Monson, ho 

undcrstunds Vo Ed und Gullcson would like too. 

RcnwsQn.tn.ti.Y<; Wvntz; Any thing else to get these bill going nnd ollt'! If not we udjourn. 



2001 HOUSE STANDING COMMlTTEB MINUTES 

BILL/RESOLUTION NO, S82017 

House Appropriutlons Committee 
Education and Envlronmont Division 

[J Conference Committee 

Hearing Date March 26, 200 I 

Tape Number Side A Side B 
J of 1 Sturtlng ut 5650 X ~- -· 

-

CL#?/1 
,'? 

Committee Clerk Signature ( ;;Ji~. ,!'./2..-/~, 
l-' ✓ ,/ ., 

Minutes: 

. 

Representatives Aarsvold, Dochm, GuJleson, Martinson, Monson, Wald, Wentz. 

Meter# 

Lee Peterson: Executive Director, ND Department of Economic Development and Finance, A 

run down on work force development and training advisory board and who they arc and the 

amendment. Went through handout, (circles) 

--

R~resentative Martinson: (248) Couldn't all of the arguments that have used over the past 

weeks to create a commerce departments and the reasons to put those agencies into one area'! 

Couldn't those exact same arguments to create one central area for all of these programs too'! 

I.&t.Peterson: I would refer you to the second page again. Our greatest desire is the opportunity 

for some time to evaluate all the work force programs occurring in ND. Our work force 

development division in all reality is not even developed at this point. We have had the great 

success in hiring the person who can do it better than anyone in the world, and that is Mr. Jim 

Hersch, who is going to run the division for us. What we really want to do looking at those three 



Page2 
Education and Environment Division 
Bill/Resolution Number S82017 
Hearing Date March 26, 2001 

circles, we have visited with Marin Daily from Job Service, Larry Iaask, and out great desfre is to 

go through a time of assessing all the things that are occurring in the work force development, 

plus some new developments, 

Representative Martinson: Do you think if we hired Miles, the guy from National Association 

of Economics to consult with us over the interim, he might come to the conclusion we should put 

them all in Economic Development Department'! 

Lee Peterson: Let me give you a prime example when we began this in Commerce on the 

Senate side there were some Senators who had a great desire to put Work Force 2000 in 

Commerce. On the surface it sounds and looks good. When in fact if you spend a little time 

looking at it, not only does Job Service have Work Force 2000, the new jobs training bill but, all 

the federal job training programs. If in fact you remove Work Force 2000 you de-couple some 

coordination rather than make it better. Not always is putting everything underneath one 

department the best thing to do. We would like to have some time to look at that. 

Representative Wald: You have no desire at this point in time to move the four quadrants in C 

Tech from vocational education to ED and F, and all the coordinating that goes with it. 

Lee Petgrson; The work force trainJng quadrants have been in place for two years. As J have 

traveled around the State of ND I have heard from local developers and local private business 

people the work of the quadrants, which appears to be ult but in two areas of the state doing 

extremely well. One area got a very slow start because they had the wrong people in place. I 

think what is important right now, they have been running for two years and appear to be going 

down the road in the right dlrectJou, The opportunity to assess those directions and provide you 

with a report is perhaps more important than where those work force quadrants lie, My belief is 

that with the agreements that we have with everyone to work forward on a better work force 



• 
Page 3 
Education and Environment Division 
Bill/Resolution Number S82017 
Hearing Date March 26, 2001 

development strategy, we are going to change many things occurring. One thing we have to look 

at, we have people in communities who need more workers. We have to began to talk about 

recruitment of workers. We have to do that with the Higher Education folks, and with the Job 

Service folks, and every one else, We have a lot of issues in Work Force Development thut we 

must aduress, I wiH guarantee you we will come back to you with a consolidated report that 

address all of those issues, HopefuJly a shorter time, 

RQpresentatiye Wald: (580) I am sure you saw the summury of alJ the Work Force Development 

kinds of activities that Legislative Council put together for this committee. In the current 

biennium in general funds only, you nre at 2.4 million dolla1rs. The Schafer request was 3.2, the 

Hoeven request was 3.9, as of cross over, all the Scnntc bills, arc at 4.7. That is about doubling 

the general fund money in one biennium, 

Lee Peterson: My understanding is the Governor's desire for the work force training quadrants is 

1,350,000. Work force 2000 is 2,250,356 dollars, Those ar<i the two programs that provide 

major revenue in work force development. The programs that u1~ doing the good in work force 

development issues. We have just gone through senses and we in ND have serious problems, 

and one of the things needed to address this problem is a serious work force development istme. 

J believe the funding in the increase that you arc saying is trying to address that problem, We 

wm do every thing in our power to make sure this money is spent to the very best effort it can be 

spent for in training people, for higher paying new technology jobs. 

Representatjy~ ,Waldi At a previous appearance before th1, committee, I believe you suggested 

that perhaps an interim study was in order? Do you still foel that way? 

Lei: Peterson: It is our desire whh Jim Hersch, and the Work Force Development Council to 

look at all work force development issues. If an interim st,udy, by this body will asstst that, it is 
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something thal involves many programs and direction, both Federal and State. We arc going to 

do the best in our power with the Council, to address all of those issues, and come back with a 

report on where we are today, and where we need to go, If this body chooses to have u interim 

study, that certainty would go hand and hand with the study we arc doing to do at the Department 

of Commerce assuming we have one .. 

Larry laask: Chancellor of the University System, We sat down last wc,!k with ED und F, Job 

Service and all of those folks. We are willing to work together. We think ED and F, and Job 

Service arc some good partners and think this is a good direction to go, We would like to give it 

a shot to see. Maybe there is some improvements to be made in the delivery system. Mayb1
) it 

can be worked through and coordinated better. If the Legislature decides to have an interim 

study on this thing, like Lee said, that would probably go hand and hand. So we arc supportive 

with what has been proposed here this afternoon. 

Marin Daley: Job Service ND. I concur with Lee Peterson. We have worked through this 

extensively and both made significant commitments to bring the Work Force Development 

Council up to the level it is in essence the Board of Directors for Work Force Development 

programs, I feel it is an excellent coordinating tool both for delivery of services, wHh minimized 

duplication, and also for d~veloping a common reporting system so when we bring this to the 

Legislation it makes sense and you have a good feel for the return and benefit and can sec 

actually what these progrums arc doing. I am very supportive and Job Service will continue.: 

under this proposal to dc-!iver Work Force 2000 very efficiently and we deliver it for the deals 

Commerce goes out and finds, und we have the programs administration In place to do it. 

Representative Waldl Docs President Donna Thigpen from BSC have any comments? 
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Donna Thigpen: I would say that I have been a part of the discussions in the last few <lays in 

terms of these coordinated efforts. It would work very well for us to work with the new 

Department of Commerce, and Job Service. We have been working with these entities and I 

think it is very easy to get confused on who docs what. To be seeing the diagram of the 

concentric circles puts it into perspective and is easy to see where we fit in this. I think there has 

been some confusion about an entity called C Tech, Council of Technical Education Collcgc8. 

Just a~ the point was made about de-coupling things here. Many things that go on at C Tech 

have a better and easier numc to describe that might be the Council of Community Colleges. 

That is the body that coordinates everything we do in community colleges not just the Work 

Force Training piece, and was in place long before that. Moving the funding that comes for the 

quadrants in terms of work force truining into a different entity with the idea that would negate 

the necessity of having C Tech, That simply would not be the case., We arc going to huvc the 

various activities of the two year colleges coordinated in some fashion in order for us to deliver 

the types of programs and do it without the kind of duplication that Rep Gulll'Json made reference 

to earlier. I am very supportive in working together to a consolidated report that would give you 

In one document tho big picture of what we do. 

Steve Aglundi, (1225) Bismarck Mandan Development Association and a board member on the 

Economics Developers Association of ND. One thing I wanted to stress is we hear about some 

of the systems that aren•t working from the college quadrant system, In Bismarck they are a very 

important and intra cal part of what we do in the city of Bismarck, Mandan and the community 

which we serve. We have gotten to the point now where they are an active participant In those 

early discussions we have with companies, Last summer there was one company that was 

working very hard. We had made a shortness to bout the three companies, When we were 
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dealing with that organization trying to give them our best incentive package it continued to 

come back to a continual training for the employees they were going to be hiring. That is when 

we began working with Donna and her crew, and all the people at BSC. I can tell you that was 

one of the key stones to that companies needs, Without them I don't know that we would have 

gotten as far as we did. For us I am here to tell you the college quadrant system is or isn't today, 

I can tell you that in our area it certainly does work and I think you would hear that from other 

developers in other areas. Perhaps a better way or to find a not better way needs to be addressed. 

It works very well for us in the Bismarck and Mandan area, 

Representative Wald; You gave usu list about some of the programs you were involved in ,in 

the current biennium. You had a program here teaching people to pass the insurance exam for 

Dynamic Marketing with fifteen people involved. Why would Job Service get involved in 

training people to pass an insurance license test'? 

Jim Hirsch: That program was n proposal from a company that has several sites. One in 

Cooperstown, Fort Berthof Reservation area and several around. It was a rural project and new 

start up in expansion. One of the areas they had was to get into the insurance license surf which 

moved the individuals they were employing from a relatively low wage job of around 6.00 an 

hour to 15,00. That was one of the reasons the Work Force advisory commi.ttce had 

recommended with that type of training, 

R~presentatlve WaJdi I can understand training for welders for who ev,Jr, but to spend tnx payers 

money on that kind of a program just doesn•t in my judgment flt into what you should be ull 

about. That is only one, There are about S0 .. 60 more items here and the number of people 

involved and dollars spent etc. eto. I am wondering if we shouldn't be more selective in where 

we are spending our money. 
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Jjm Hirshi I think that was the intent of the committee und if It had not been 10n a rural area 

where there were no other jobs opportunities available and this did create some job opportunities, 

and work at a living wage. Those arc the things the committee took into consideration. 

Reprs:sentatiye Wentz: Thank you all for taking the time to come in. We arc adjourned. 
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Minutes: 

Representatives Aarsvold, Boehm, Gullcson, Martinson, Monson, Wald, Wentz. 

Representative Wentz: We will uct on S82017 

2,493 

Reprcsentatiye Wald; See amendment 18043.0203. The only change we made is work force 

2000, The Schafer budget was for 2,000,356. The Senate increased that to 2,250,356, which is 

the Hoeven recommendation, We arc taking 250,000 which is general fund money out und move 

back as per the original t·ecommcndation. The bottom of the page explains what I just said. 

With that I would move the amendments 18043.0203, Rep Boehm second the motion. 

Representative Wentz; Is there any discussion? 

There was discussion on the increase and that no one training will be left out, Job Service 

doesn•t do the training themselves. Those in favor of amendments say I, those oppose. The 

motion pasaes, Rep Wald makes a motion for a do pass as amended, Seconded by Rep Boehm, 
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Chairman Wentz asked for discussion. Hearing none the roll was taken. Six yes, Ono, I absent. 

Rep Wald to carry to the floor, 
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Side A 

Minutes: 

Side B 
260- 2 t 80 

Meter# 

The committee was called to order, and C\Jcned committee work on SB 2017, Job Service. 

R~p. Wald: Explains the bill and amendment .0203, that the subcommittee worked on. 

Moves to adopt the amendment. Seconded by Rep. Wentz. 

(Some questions by committee members), 

Voice vote adopts the amendment, 

Rep, Berg: has a proposed amendment 18043.0204, relating to negative balances in 

employer accounts. Explains the problem encountered and the need for this amendment. 

(Committee discussion, questions and answers), 

Rep, Wald: Moves to ~dopt amendment .0204. Seconded by Rep. Monson. 

Voice vote adopts the amendment, 

Rep, Wald: Moves DO PASS AS AMENDED. Seconded by Rap, Monson. 

Vote on Do Pass as Amended : 19 yest 2 no, O absent and not voting. 
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Rep. Wald is assigned to carry this \?ill to the floor. 
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2001 HOUSE STANDING COMMITTEE ROLL CALL VOTES 
BILL/RESOLUTION NO. Appropriations Education and Enviroment Division 

House Committee 

r-,~bcommittee on ___ ..;...1~ 
1 _ d....;..; .,,..J J ' '? ~ i.')lJ Ir O ,.?J,-"i'---'-1----'--/ ____________ _ 

or 
0 Conference Committee 

Legislative Council Amendment Number 

Action Taken 

Motion Made By Seconded 
....... l~v__..1t'""'"d~/ ____ By ~£-1.,,-~ .... :.;;.1.a,?L 

Representatives Yes No Reoresentatlves Yes No 
Reo. Janet Wentz .. chairman 
Rep. James Boehm - Vice 
Chainnan 
Ren. Ole Aarsvold 
Ren. Pam Oulleson 
Rep. Bob Martinson 
Reo. David Monson 
Reo. Francis J. W?ld 

Total 

Absent 

(Yes) __________ No ____________ _ 

Floor Assignment 

If tha vote is on an amendment, brlefly indicate intent: 



18043.0203 
Title. 

Prepared by the Legislative Council staff for 
Representative Wald 

Fiscal No. 2 March 27, 2001 

PROPOSED AMENDMENTS TO ENGROSSED SENATE BILL NO. 2017 

Page 1, line 18, replace "2,250.35§11 with "2,000.356" 

Page 1, line 19, replace "58,560, 16011 with "58,31 O, 160" 

Page 1, line 21, replace "2,2501356" with "2,0001356" 

Page 2, line 2, replace "$2,250,35611 with "$2,000,356" 

Page 3, line 19, after "approprlatedtt Insert 1100 a Qontlnulng basl§11 

Renumber accordingly 

STATEMENT OF PURPOSE OF AMENDMENT: 

Senate em No. 2017 • Job Service North Dakota • House Action 
EXECUTIVE SENATE HOUSE HOUSE 

BUDGET VERSION CHANGES VERSION 

Salaries and wages $33,830,61 ◄ $33,930,614 $33,830,814 
Qpe,atlng ewl)tf'ses 13,420,143 13,420,143 13,◄20,1 ◄3 
Equlpmtnl 786,&30 788,830 788,830 
Q.ipltal lmprovemtnts ◄53,5◄5 ◄53,S..5 453,~5 
Grant1 7,818,872 7,818,872 7.819.672 
Wont Force 2000 2,Q00,3§8 2,2&0.358 ll25MOO} 2,00Q.356 

Total all funds $58.310,180 $5&,680, 180 ($250,0001 $58.310,180 

Less a.ttmated lneornt 68.309,804 §.M.Qj~ 5&,3Q9.§Q4 

Gtrttral lund $2,000,358 $2,250,358 ($250,000) $2.00G.356 

FTE 389,78 3a9.79 0.00 389,78 

Dept. 380 .. Job Service North Dakota • Detalt of House Changes 
DECREASE 

FUN0INGFOR TOTAL 
WORKFORCE HOUSE 

20001 CHANGES 

81.larit& and waon 
Qpe:,ltlng tMptnHI E=t 0 lmprOYtffltf'lt& o,antt 

£1250.000) lll§.2,000l Won< Force 2000 

Tott! 1M ftindl ($260,000) ($250,000) 

Lffl tlllmattd lncomt 

General fund ($260,000) ($160,000) 

FTE 0,00 0,00 

t Thia amendment dterNMt lund!ng for WOif( F0<ct 2000 by '250,000, from t2,_~~1356, which repreatnll the level of fundlno recommonded In the 
HOeYtn IKIClltw• bod!)tt to $2,000,Q&&, Which la the level of fund!na ,ecomme~ In thi Schafer fJ(fCU!ivt budge!, Tht p,~Md ltve! of 
fundlno for Work Foret 2000 for the 2001 ·03 blenn1um of S2,00MS6 reprtltl\11 an lnereaae In funding from lhf oeneral fund ol S750,36& ttom tht 
tOH,@ot blfnnlum, 
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Ren. Bob Martinson 

... Reo, David Monson 
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Total 
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(Yes) _, _________ No --------~--~-

Floor Assignment 

If the vote fs on an amendment, briefly indicate intent: 
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Roll Call Vote#: 

2001 HOUSE STANDING COMMITTEE ROLL CALL VOTES 
BILL/RESOLUTION NO. Appropriations Education and Envlroment Division 

House ______________________ Committee 

D Subcommittee on ,,4 6 ,.Q d / '7 
or 

D Conference Committee 

Legislative Council Amendment Number 

Action Taken ,/4 / :Z-::b 
Motion Made By 

Representatives Yes 
Reo. Janet Wentz .. chairman t,/ 

Rep. James Boohm .. Vice 
~ Chainnan 

Reo. Ole Aarsvold V 
Ren. Pam Oulleson 
Reo. Bob Martinson 
Ren. David Monson V 
Ren. Francis J. Wald v· 

Seconded 
By 

No Re2resentatlves 

Total (Yes) ---~---·- No __ c)_· ____ _ 6 
Ab~nt / 

Yes No 

Floor Assignment ---',k~'--· ----:?r:;..;;LJ:;;...;t:dl.---=-··~"'s..--.---------
If the vote is on an amendment. briefly jndicate intent: 
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Date: g · .3() -0 / 
Roll Cal] Vote#: / 

2001 HOUSE STANDING COMMIITEE ROLL CALL VOTES 
BILIJRESOLUTION NO.. S f3 d 6 17 

House APPROPRIATIONS Committee 

D Subcommittee on _________ _ ----------
or 

0 Conference Committee 

Loglslatlve Council Amendment Number l ~l/,3 , D ZO S · -:-----------:---------
Ac tl on Taken . .bl® (1-'---b ()_ J Cf~ Q \M-Q.Allc:iWUW-t 

MotioaMadeBy '16:>· LJ,JJ.d . ~ended Bp . 0J 12,t, jtf 

Reoresentativea Yes No Renre1entatlves Yes No 

Timm • Chairmatl . 
Wald .. Vice Chairman . 

Rep .. Aarsvold .... Ren - Konoelman 

Ren-Boehm / Ren .. Martinson 

Reo-Bverlv i. \/~ R.tm-Monson 

Ren • Carlisle 
,, _y ~\. 'µ 

.... 
Rtm .. Skamhol 

Rep .. Detz.er . \ \---1 ,~) hn-Svedian ·-· 
"\\,- --~ -

Rfm-G!aaheim Ren .. Thoresou ~· -· 
lleD • Gulleson '\" . R!!,2 .. Wanter 

Ren • Huethtl 
... Ren- Wentz 

Reo • Kemoenfoh 
Reo • Kerrman 
Reo-Kliniske 

Absent 

f'loor Assignment 

!fthe vote Js on an amendment, briefly indioate intent: 

I 
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18043.0204 
r,ue. Pre,pared by the Legislative Council staff for 

Representative BrJrg 
March 29, 2001 

PROPOSED AMENDMENTS TO ENGROSSED SENATE BILL NO. 2017 

Page 1, line 3, after "reenact" Insert "subdivision a 1:,f subsection 3 of section 52-04-05 and" 

Page 1, line 4, after "to" Insert "unemployment compensation employer rates," 

Page 1 , llne 5, after the first "fund" insert a comma 

Page 1, line 6, remove "and" and after "approprlatlon° Insert"; to provide an effective dato; C'Jnd 
to declare an emergency" 

Page 2, after tine 5, Insert: 

ftSECTION 4. AMENDMENT. Subdivision a of subsection 3 of section 52-04-05 
of the North Dakota Century Code as amended In section 1 of House Bill No. 14 7 ·1 , as 
approved by the fifty-seventh legislative assembly, Is amended and reenacted as 
follows: 

3. a. Except as otherwise provided In this subsection, an employer's rate 
may not be less than the negative employer minimum rate for a 
calendar year unless the employer's account has been chargeable 
with benefits throughout the thirty-six-consecutive-calendar-month 
period ending on September thirtieth of the preceding calendar year. 
If an employer In construction services has not been subject to the law 
as required, that employer qualifies for a reduced rate If the account 
has been chargeable with benefits throughout the 
twenty-four-consecutive-calendar-month period ending September 
thirtieth of the preceding calendar year. If an employer In 
nonconstruotlon services has not been subject to the law as required, 
the employer In nonconstructlon services qualifies for a reduced rate If 
the account has bean chargeable with benefits throughout the 
twelveMconsecutlve-calendar-month period ending September thirtieth 
of the pr~cedlng calendar year. During the building of the trust fund 
reserve, the rate assigned to an employer may not exceed one 
hundred thirty percent of the previous year's ra~e for that employer 
and an emploler may not recelvo more than a ten percent decrease In 
that employers rate from the previous year's rate, for the calendar 
years 20001 2001, and 2002. However, this rate !Imitation provision 
for calendar years 2000, 2001, and 2002 does not apply to an 
experience-rated employer that was a new employer the previous 
year, a negative employer that was a positive employer the previous 
year, a positive employer that was a negative employer the previous 
year, an employer that has failed to file a report, a new employer, and 
an employer that chose to mal<e payments In lieu of contributions. 
During the hullEIIAg of the truot fund roeef\lo fo, ealeAdar yoaro 20001 
0Q<H, a~ 200a, a AegaH~e eMf>'eyor t~at was a Aogotl11e employer 
the p,e..,lous year may not mal~e oNeeey eeAtrleuUooo uAdOf 
a1:1eeeeHeA 4 ekeatleA 62 04 88 lo eeeeme e peeiU¥e emf)loyer. The 
executive director may provide any negative employer whose 
contributions paid Into the trust fund are greater than the benefit 
charges against that employer's account, for a minimum of three 
consecutive years Immediately preceding the computation date or 

Page No. 1 18043.0204 
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subject to the law as required. with up to a thirty percent reduction to 
that employer's rate for any year lf that employer has In place a plan 
approved by the bureau which addresses substantive changes to that 
employer's business operation and ensures that any rate reduction 
provided will not put the employer account back into a negative ( 
status." 

Pago 4, aftor line 2, Insert: 

"SECTION 9. EFFECTIVE DA l'E, Section 4 of this Act is retroactively effective 
to January 1 . 2000. 

SECTION 10. EMERGENCY. Section 4 of this Act is declar~d to be an 
emergency measure." 

Renumber accordingly 

Page No. 2 18043,0204 
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Roll Cal.I Vote #: z__ 
2001 HOUSE STANDING COMMl1TEE ROLL CALL VOTES 

BILURESOLUTION NO.. 5(3 d0 I 7 
House ...=AP.:;:.;;.P_R_OP_RIA;.;.;..;,T_I_O .... l'{_S ______________ Committee 

0 Subcommittee on _____________________ _ 

or D Conference Committee 

Loglslatlve Counoll Amendment Number I ~b q, ~ • bc..2) d 
Actlon Taken • ::\n ~ ~d 
MotlonMadoBy &- \,.,,Ja!J :;onded ~ t1crvt~0"--, 

RenresentatJve, Yes No RepresentatJves Yu No 

Timm • Chairman . 
Wald•Vice~ 

Rep - Aarsvold Ren • Konnelman 

ho-Boehm Reo • Martinson 
Rei, - -~ - . ' 

~ tJ Rm,-Monson 
... DYt.1.(IY 

Ren .. Carlisle ~ "·\ l'-- y Reo • Skaroho1 

Reo-Delzer \ \\J \' ...... ~ V Ren - Svedian 

-R.eo .. Olaahefm "\. J 
, 
~ Ren • Thoreson '-

Ren .. Oulleson 
"1 R.eo-Warner 

Rm, .. ffUtJther Rer, ... Wentz 

Reo - Kemnenich 
Reo-~ 
Ren • Kl4niske 

Total (Yes) --------~ No __________ _ 

Absent 

Floor Assignment ----·-----------------l-
lfthe vote is on an amendment, briefly indicate intent: 
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Date: ~-'3{)·-0 / 
Roll Cal.I Vote #: 3 

2001 HOUSE STANDING COMMITfEE ROLL CAJ;,L VOTES 
BILURESOLUTJON NO.. 5 b ;) 0 ,--7 

House APPROPRIATIONS Committee -
D Subcommittee on ____________________ _ 

or 
0 Conference Committee 

Legialatlvo eow_wu Amondmont Numbe) 

Action Taken 

Motion Made By 

Reuresentathte• 
Timm .. Chairmlm 
Wald • Vice Chairman 

Ren • .Aanvold 
Ren-Boehm 
Ren-BvedY 
Reo .. earu.te 
ho-Delzer 
ho .. Olaasheim 
Reo - Oulleson 
Reo .. Huether 
Reo • I(emnemcb 
Ren .. JCenmQ 
ReD .. K.liniako 

Yes 
v 
✓ 

✓ 

✓ 

' ,,.. 

✓ 

. 
~-

J' 
V/· 
✓ 

I 51 c/3 ~ ac? D~~­
-- Y\'f¼A- {:' J . 

Seconded 0. ~ fl 
l3y up· . nfnSffVL-

, No Representatives Ya No 

' 

., 

:.-- Reo- il'nnnl'!Jman 
Rr.i) • Martinson ✓ 

Roo .. M.Pnson ✓ 

Ren • Skamhol ~ 
\/ Ret, .. Svedjan _,/ 

Reo .. Thoreson ,// 
Rffl .. Warner 

- Ren-Wentz ~ 

Total (Yes) lCJ,.:. No J 
z_ I 

. . 

Absent 

Floor Assignment 

Jftlu, vote is on an amendment, briefly in oato intent: 
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Th6 aanmdll-« also l9IJJOll9S Sections 14. 15. ailCl t6 of the ~ bill that limit 8ar1k of N0tth 
~ ll3nsfllrs IO !tlS gar.at bJd. pi0Vide legislative inllar! ;.datirlg ro a new idouuarion l8dn:Jlogy 
axadilsara: iJOSili;Jr: for" ttia Oil -1 Gas Division am G-:llogica1 Suswy. -s pmvialr foe a lJlgistalive 
Causlcil~ofttie lAdulaialCocnP,issior• 

~~ REPORT~Sf~COIIIIITTEE _ 
' SB 20f7. • ~ AppraprllltiOnS eu,,.,un.e (Rep. Timm. eta.man) recoa::nends 

AS FOU.OWS antt when so amended. reccmmends DO PASS 
tEAS. 2 NAYS. O ASSENT AND NOr VOTING)_ Engrossed 56 .2017 was placed 

_ CPlheSil&#lader"onlhe~-

Page 1. ine ~ aftar -~ insert ·sutxhision a ot slbSeC1ion 3 of section 52-04-05 ancr 

Page t.line4.atts-"'ID·ias.t~~e11ployecrares.· 

~ 1. line S. a!l8r" 1be tint "furld"' il'ISert a comma 

Page 1. line 6. remove "'and'" and after' ·appop.iatioa· insert·: to provide for retroactive 
~and-,~an~ 

Page 1. ine 18. nipaca-Z.250 35pwilh "2,000,35p 

Page 1. lirL 1~ repace "58.56Q.160'" wittt "S8.3t0.1SO­

Paget. line 2t. rapaice "2.250.356"'wilh "2.000.35o 

Page Z ine 2. niplaca -s2.250.35o wilh "$2.000.356"' 

Page 2. aftar ine s. insert 

"'SECTION.C. AIIENDIIEHT- &dldMsian aof 5tlbsedion 3 ot section ~-04-05 
ot me North DakoC'a Century Code as amended in section t ot Hoose BiD No. 147t. as 
~ by the tifty-sellenth Jegjsfa!ive assembly. is amended and ~ as 
fallows: 

3. cL EllC2Pt as o:herwise proviOed in this 5'!bsedion. an employer's rate 

~-:~--~) ....., 

may not be ress :tian the negative employer minimum rate for a . 
calendar year unless the employer"$ account has been chargeable \, ) , 
Wilt? benefits throughout !he thirty-six-<:onsecutive-caJendar-month ~ 
periOd ending on September- ltlittieth of the preceding ca!endar' year. 
If an eqiloyer in aJCIStruCtiOn sefVices has not been subiect to !he law 
as required. tttat employer qualifies for a reduced rate if the account 
has been dtargeabre with benefits ttvoughOut tt1e 
~-cansecutive-ca-monrh period ending September 
ltlir1ielf; of lhe preceding caiendar yeac. If an employer in 
noncQl1Stnldlon services has not been sutject IO lhe law as required. 

i 
i 

l 
l 

e 
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!he~ in nonconslrUdion 18fVic::es quailias for a reduced late if 
!he account has been Chltgeable wiltt benalils 1twoughout ._ 
~-monll'l pefi0d Mding Septa11beclhir1191h 
ot the preceding carldar year. ~ !he building of !he trast ~ 
reserve. !he rare assigned ro an employer may not oceec1 one 
hundred thirty percent of the previous years rare for 1hat ~ 
ancS an~ may not receiw, more than a ten percent decrease in 
that empioy91':s rut from the previous )'Mr's rare. tor ht calendar 
:yo.us 2000. 2001. and 2002. However. this rate limalion p,oviSi0n 
foe calendar yea;s 2000. 2001. and 2002 does net appy ta an 
experienoe-ramd empiayer !hat was a new employer lhe J)NN'i0us 
year. a negative employer that was a positive employer the previous 
year. a positive employer that was a negatMt employei 1he previous 
year. 2:'I employer that has failed to file a repon. a new ernpoyw. and 
~ employer lhal Chose 10 make paymentS in lieu of 
cootributions.J;ti""l ltle llliillir, el•• .... ._. r.....w te, •••Nllf 
)NM iQQG. 2&ei. IINf ~ a 11, .. 11.e •"YI•,• ... 11191 a PIIII- e 
.... ~ .... ..,..._.,_,~ .......... IHI .... ii~- ■ IIM8f 

81 b1111ilA 'ef Hllllll lia Q4 Qi le -• ■■me a,__,. .... ,.,. The 
executive director may provide any negative employer whose 
contributions paid into 1he aust fund are grearer than the benefit 
charges against !hat employer's account. tor a minimum of 1fne 
consecutive years immediaJaly preceding the ~ dale or 
subjeCt to the law as required. with up to a thirty pen;ent reduction 1D 
!hat employer's rate fer any year if !hat employer has in place a SN" 
approved by the bureau which addresses substantive changes tc that 
employer's busioess operation and ensures that any rate reduetion 
provided will not put the employe:- account back into a negative 
swus..· 

Page 3. line 19. after ·aoorooriated'" insert ·on a continuing basis" 

Page 4. after line 2, insert 

-SECTIO~ 8. RETROAcnvE APPLICATION.. Section 4 of ths As;;j_ is 
retroactive in z.,,plication to January t. 2000. 

SECTION g_ EMERGENCY. Section~ of this kt is dedared to be an 
emef'geoc:y measure.· 

Renumber accocdingly 

STATEMENT OF PURPOSE OF AMENDU~: 

S-.. Bill No- 2017 -Job Senice Nortll O.kota- House Action 

EXEcunve 
llU(X;ET --- 1:13.SJD.&14 ~- U.<IO.J<J 

~ ias.a:io ca.----... ~ 
~ 7 ... 111.672 --2IIOO ~ 

r.-•- 15&.310~TfiCJ 

Leu.~11'1(;0ffla' 56)1)9111)4 

C....,.,lbnd $2.00ll.3'>o 

FTE :ia,,a 

SEl<ATE 
VEASIOI< 

C1.Sl0.~f4 
J~43>.UJ 

791.BJO 
453.S<S 
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~ 
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Cl25D.QXll 
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vt:RSION 
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~ 
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This~_, a!ISll1s ~ a tw SUOIM1ior>'l cf section 52-04--05 of !he Nontt Dakota 
c.uyeoc:.as-dldC1SeaiorllaffftmeBi11Nll.W7lb~~AllafirlglDemc,loyer' 

q ■◄iii-·· 
/ REPORTOFCONFERENCECQlaaTTEE 
~ SB 2097. • 919DU9d: Vo,x confe£enc.e C:011\milfee (Sens. Fischer. Erbeie. T. Ma!hem and 

Reps.. ee-n. Treoan_ Niemeier) recommends that me HOUSE RECEDE from the 
Hoose amerdnelzts on SJ page 758. adopt ameooroents as fl:Jffows. and place 
SB 2D97 an the Seventh order: 

That !tie Hoose recede from its amendments as printed on page 758 of the Senate Joumaf and 
pages 827 am 828 ct ttie Hou:l.e Journal aoo ttrat Esigrossed Senate Bill No- 2£97 be amended 
as1clcws: 

Page 1. line 1. P.!1110'18 "'ID cnrate and «a::t a new sedial1 to d'lap(er' 50-24.4 at the North 
Dafcaea. 

?age 1. line 2. n!Jal0V& "'Century Cade. relating 10 nursing home repocting cequirements;· and 
replace-~•~ •subset ricer 1 otsec:tian· 

Page 1. lille 3. af!!lr'·anr insllllt .sedian. 

Page 1. line 4. nipace ·: 10 repeat sedioos 50-24.4-23 and 50-24.~25 of ttie Nocth. with a 
period 

Page 1. ~ lines 5 a:ld6 

Page t. line 8. replace "Section* 1llilh es<•~ i of section. 

Page 1. rema,,e line 10 

Page 2. remcMt lines 19 lhrougb 31 

Page 3. lllffllMt lines t and 2 

Page 3. line 10. rtlP1'1lle tile over.llSike ovec- -V fl9 MlllllN'lleRt klie ta aet Rllea at laaai f~ .,.. 
Pilg8 3.remove lhe~OVS"ine 11 

Page~ line ?2. ™ ttie oversirike over ·.......aa, 81 se.,e a, ,whieh !he d11p8fMleRt ull9 lefe 
ift se111ig wt ietee· and insert immediateiy thereafter· ~exapr when a facility fails to fire 
a aJSt regort w October msr and remove lhe overstrike over lhe period 

Page 3. remove la'\es t3 ttlrcugh 1s 

Renumtier- .iicc0rdi11gty 

Engrossed SB 2097 was placed on lhe Sewnlh Older of business an !he calendar. 

REPORT OF CONFERENCE COMMITTEE , 
58 2102: Y0t;: caifef"ence commttee (Sens.. Lyson. Flakoll Christensen and Reps. Severson\.: ~"-) 

D.2fr.ore.. Hert>ef} recommerids ihat the HOUSE RECEDE from the House amendmen!S~ 
on SJ page 805 and place SB 2102 on tne Seventh oaief-_ 

REPORT OFco.cFERENCECOUMl'TTEE 
SB 211~ • ~ Your cnnfe:'enat commiaee (Sens. Traynor. Lyson. C. Nelson af'd 
~ Kretschlrac. Grande. Mal'loney} recommends that the HOUSE RECEDE fro."!l tlle 
House .amei ldrnents on SJ pages 87t-872. adopt amendments as follows. and place 
SB~ 16 on !he Seventh order: 

i~ 

V 

,..---,.. } 
V 
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That the House recede from i1s amendments as prinflld on pages 871 and 872 of 11\e S... 
Journal and page 928 ot the House Journal and lhat Engrossed Serare M No.. 2116 be 
amendedasfuiows: 

Paget. lines. remMt the CMH'SUike QY8(" -.,. ilwe11ie,r• and remove ·a noncriminaJ offense· 
Page 2. line 2. oversrie ·t o(" 

Page 2. &ne 3. after- ·dolats- insert '1ot:: a mm fourteen years Qf a or older o tss bM!' 
charged wit! an offense under subsection 2. Jht failure to DOSJ a r,auirfd bond or pay: 
an assesseg fee by an ioaMduat toyng to haY!l violated v,e or:di9ioot or resowoon is 
cunishable as a cantempJ ot coyrt w;ept a minor may not be imprisooed fQr Jfle 
cgrnempr 

Page 2. line 4. rep1ace-~-with ·minor fourteen years of age or older* and remove-~ 

Page 2. line 7. replace ·unoer: this sedion. with ·ot subse<:1ion Z" 

Page 2. line 1s. rep1ace ·UtJde! !his seaion-wlrh ·ot subse<:tron, 
Page 2. after- line 26. insert: 

·kc The faiiure to cost bond or to PilY an assesseg tee is PMoistiable as 1 
comernpt of court. except a minor may not be iqpj5Clned 1g Dll 
contemot.· 

Page 2. line 28. oversirike '"ltJis section· and inSert immediately thereafte< ·511bsectiQtl 2'" 

Page 2. attef" line 31. insert: 

!.;. A 0el'SQn adiydged guilty ot wntemot tor failw:e 10 pay a fee Of fine mn be 
sentenced by me court 10 a sanction i>f order desicNd to ensure 
compliance with 1t1e @vment or the tee or fine or to an a1temawe sentence 
9{ sanction incll.dng WJIIDU!lil)' seryjce;.* 

Page 3. iine s. after-~- insert ·COf!l.rnilteQ by a minor fourteen years ot p or ofder"' 

Fage 3. line 10. attet- -~ insert ·subsection 2 or and after" ·12. 1-31:03· insert ·Q[.M! 
eguiyalent locaf ordinance or resoiulion. 

Page 3, line 12. over5UM -or"' 

Page 3. line t3 . .oversrn«e ·ancr anc1 insert immecNrely !hereafter ·2: 

L 1s Yl1de! ttie age of fourteen years and tias ourchaSc.<f. possessed, 
smoked, or useo rooae:o or tQbaccp-n:1,areg proougs iD ypgbQn of 
subsedion 2 ot sectjoo , 2_, .31 :03: and'" 

Page 3, line 20. overstrike "f: anc1 insert immediately thet"eaf!er -~-

Renumber acx:ofdingly 

Engrossed SB 2116 was placeo on ttle Se-.entti order cf business co tne calefldar. 

REPORT OF CONFERENCE COMMITTEE 
SB 2187. as engros;.ed: Your conference committee (Sens. l<ilzer-. lee. l. Malhem and 

Reps. Porter. Dosch. Sandvig) recommends that !he safATE ACCEDE ro the House 
amendments on SJ page 853 and place SB 2187 or. ttie Seventh oroer. 

Engrossed SB 2t87 was placed oo the Seventh order at buSiness on the calendar. 

REPORT OF CONFERENCc COMMITTEE 
SB 2197: Your confer-ence comm,nee (Sens. Lee. Watne. D. Maihem ana Reos Seversc,.. 

Grosz. Eckre} recommends that the HOUSE RECEDE from ttle House a.,ienaments on 
SJ pages 739-740, adept amendments as fOUows. and place S82t97 on the Se-,,entr, 
order: 
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2001 SENATE STANDING COMMITTEE MINUTES 

BILL/RESOLUTION NO. S82017 

Senate Appropriations Committee 

;Jef Conference Committee 

Hearing Date April I 0, 200 I 

Committee Clcl'k Si 111uture 

Minutes: 

Senator Holmberg, Conference Committee Chair, called the meeting to order on SB1.0 I 7 - Job 

Service North Dukotu. 

Roll call: all 6 members present: Senator Holmberg, Chair; Senator Grindbcrg; Scnutor Lindt1us~ 

Representative Wald; Representative Monson, nnd Representative Gulleson. 

Senator Holmberi& asked Representative Wald to go through the amendments ( 18043.0205). 

House put things back as the Schafer's budget recommendations -- felt 750 sufficient. 

~natQr Holmberg: The amendment to 1-1B 14 71 .... section 4 .... more explanation'? 

Renre~: Representative Berg requested this section be placed here. 

SCJ101.Qr Holmberg: Why here'? This bill was passed? What does it do'? 

Rem:s'sentatiye Wald: Cnn't recall. Perhaps Legislative Council can help us out? 

Jim Smith, Legislative Council Staff: HB1471 already passed. Why here, can•t speak to thut. 

Representotiye Wald: Perhaps need to call Representative Berg to refresh memories, 
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Page 2 
Senate Appropriations Committee 
Bill/Resolution Number S82017 
Hearing Date April 10, 2001 

Roxanne Hobza. Legislative Council Staff: Appears it removes what should not have been 

added; notice strike-over on page 2. 

Representative Monson: There was a problem in HBl471 -- discovered afkr passing, and 

Governor's signature 0
- used this bill as a vehicle for correction. 

Representative Wald: Language on top of page 2 strikes out 

Representative Gulleson: Something regarding the transfer of federal dollars'? 

Senator Holmberg: Have the bill? 

Representative Monson: 1471 passed -- was intended to buy down rate if negative balance: 

provisions let them get lower· rates (via buy down) --- this didn't happen in 1471 so they used 

this bill as the vehicle to correct. 1471 was signed by the Governor, so needs to be placed hel'c. 

Senator Holmberg: Hcur testimony by Job Service'? Approve this'? 

Representative Gullcson: No, Representative Berg spoke to the flaw, no penalty; accepted by our 

committee. 

Senator Grlndbcrg: Guve some history on Workforce 2000, und funding. Originally 1·cqucst wus 

for 2 million; Schafer rccommcndution; 150 thousand available present biennium; Hocvcn's 

version was 2.25 million (.25 House cut), This is a new program -- 4 quadrants; 875 thousand 

last session .... Governor vetoed. Compromise: 875 with the employee feos H ... developers around 

the state were not happy. Because of needs N• flow of lust 2 years; workforce 2000 is 11cccssury. 

~£J:S: Senate agreed to cut O program cou!dn 't sustain itself ... program did h~lp 

businesses und the state treasury. Those who went through the program earned more, puid more 

taxes ... end result was good Jobs. But we became ni.wvous, shy and were rnnning out of dollars 

during that last session -.. .. regrets of last session thel'e almost immediately. 



Page 3 
Senate Appropriations Committee 
Bill/Resolution Number S82017 
Hearing Date April I 01 200 I 

Representative Wald: We had a list of progranu that Job Service did --- were surprised at some 

of the training they were doing, even through they knew they were running out of money. House 

felt they needed to be more selective --- why train people to take the insurance tests'? Compunics 

train their own. 

Senator Holmberg: Suggesting they arc outside the limitation of program~'? 

Representative Wald: Not sure legal boundaries, But they provided a list -~ some prngrams 

<lidn 't meet what we felt the Job Service was created for to do. 

Scnutor Grindbcrg: We debated the list last session ... dcscl'vcs some scrutiny -- but the primal'y 

thrust is in economic development. Agree with the concept, think hearing next year will have 

more direction w• all programs coot'dinating through Workforce --- focus of dollars and rcsnun.:es 

important. 

Senutor Holmberg: Another factor: new person at the helm u agree with Representative Wald, 2 

years down the road we need to question trnining list*•• presently they need to improvise and 

have the leeway and flexibility to do what we have funded, 

Representative Monson: Believe if we give more lean budget -- they would be carcfol 111 the 

selection of programs. Still increase from 2 years ugo -- leaner, more selective, careful. 

Workforce dollars in areas -- believe there is some duplication here, C-tcch and colleges making 

nice dollars. Job Service pays and employers pay higher education --- need to coordinate and 

only have one pay•· one college collected 189 thousand, give or take a few doJlars. 

,S,Qru}.tQ.tl:lolmbcrg: Felt'? Now different? 

B~presentatf ve Monson: Al the time we mude decision and now ulso true, So muny budgets to 

consider. Make Schafer recommendation, be more efficient, more selective getting dollurs 

elsewhere. 



Page4 
Senate Appropriations Committee 
Bill/Resolution Number S820 J 7 
Hearing Date April 10, 200 J 

Senator 1-Jolmbcru: Good presentations on this year -- Job Service looking beyond bureaucratic 

walls -- even though we sensed Job Service takes a new and positive approach. 

Senator Orindbe.rg: Are we duplicating'? Workfor0c 2000 relates to colleges -- goes through the 

grant process --- wouldn't like colleges to be in charge of workforce. Colleges earn the business 

---- work together to train, foe payment is the company's decision. Moc.lei of 4 quadrants is after 

the state of Jowa. Colleges need to be aggressive; assertive -- generate business --get tees under 

workforce agreements. 

Rcprcscntutivc Wald: We sec Workforce dollars in various budgets. 

Senator Holmberg: Believe there arc three things we need to have for the next meeting. I) 

rcftncmen; of section 4; 2) worksheet of difforcnt programs: und 3) Dollars for Workforce'? 

Representative Waly: Problem fees collected'? Page 3 2069 rcfcrcnccd'l 

Senator Holmberg: Thut was done by the Senutc, we arc working on the 3M30 aml!11d1ii1.·nt ti 

18043,0205, 

Representative Monson: Simplest way would be to huve Representative Berg come to the 

Conference Committee meeting und explain section 4 to nil of us. 

Senator Holmberg: Prefer you bring the information. Wise to check busc with Job Service ulso. 

Representative Monson: Will du. 



2001 SENATE STANDING COMMITTEE MINUTES 

BILL/RESOLUTION NO. S82017 

Senate Appropriations Committee 

')ii Conference Committee 

Hearing Date April JI, 2001 

Tape Number Side A Side B - Meter II --
Ta1,c #5 X 0.0 • 38.0 

. 

Committee Clerk Signature 
~- . _,,..,..--)' /1/ ~ 7 v:1??~-·~.:,.,~ 

Minutes: 

Senator Holmberg. S820 l 7 Conference Committee Chair, opened the meeting 011 Wednesday, 

April 11th at 3:00 PM in the Harvest Room. 

Roll Call: Senator Holmberg, Chair~ Senator Grindbcrg; Senator Lindaas; Representative Wald: 

Representativ~ Monson; and Representative Gullcson present; full committee, 

Senator Holmberg: ,0pies of th<.~ "Summary of Workforce Development Training Funds" 

documentation as prepared by the North Dakota Legi!;lativc Council stuff for Representative 

Wald, March 2001 have been distributed for your review. I visited with Repr<.~scntativc Berg and 

personnel at the Job Service -- per our last meeting. They are okay with the adjustment MM dealt 

primarily with one employer who had a large negative balance ... thus allowing the repayment. 

More discussion on the differences? Believe there was some disciussion regarding Workforce 

2000? 



P11e 2 
Senato Appropriations Committee 
BUI/Resolution Number bbi.u, ; 
Heurln11 Date AprU I l , 200 I 

&:l2R3QOtlalh:g Wald: While going through thla und oth1Jr budgets -- w~'d uskcd the Council to 

provJdc a spreadsheet ... wondered whore ull the money went•·· seeing this convinced rnc u need 

to go buck to Schafer's appropriution. 

S~mutor HPlmbcn,: Lefl cold'! 2.25 million put into Scnutc bill, with 4,5 gcncrul fonds? 

RS2PCQHQDhUiYQ Wold: Still 30 MHlion federal, 

Senator Holmberg: Workforce 2000 dollars is silocd for truining/rctruining workers -- some 

another programs, Job Corp, etc. Same klnd of silo/function for 4. 7 million'! 

8gpres~ntutivc. Gyllcson: We recognize missions behind funds"· some through University, some 

businesses .. w others help retrain people --- there urc u variety of missions .... ull into one agency 

-- can't all be into one place? 

Senutor Holmberg: Perhaps Senator Grlndbcrg can refresh aguin regarding the 873 thousand 

infrastructure development dollars'? 

Senator Gdndberg: It was a 4 year plan, Requested I million during 199. calls for I million 350 

thousand this biennium. It was to romp up 4 quadrants -- was a generous compromise. House 

took down -- yes, it was for infrastructure; part of the 4. 

Senator Holmberg: Where dollars from'? Decision regarding programs not complete -- do we 

rob P,~ter to pay Paul? We need to get the infrastructure going, 2 areas were more advanced -- SE 

and SW -- the decision to reduce doJlars for infrastructure was difficult -- we did what was 

needed, but many of us knew the error immediately --- it was not enough for the mission we 

provided. Once everything was on paper -- in retrospect you/I may not have done it the same 

way. What the Senate was looking for -M went fot' the House, 

Senator Grindberg: 2 million '99 base reduced --- 2.5 mi1lion economic development request -­

this was to take strides forward, developers in the state want and need. 
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Senato Approprf atf ons Committee 
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Hearing Date AprU 11. 200 I 

Rs,1u:escnu1Uve Qyllgssm: Extra 750 thousund und 2SO thousund more --- how muny more people 

can you train, impuct whut numbo,-? 

SemUQC Hglmbcai: Depends in purt tho typo of training involved .. pcrhups Logislutivc Council 

or 0MB personnel cun respond'! 

SumJy Paulson, 0MB Anulyi;t: Difficult to suy u number O dollur rutio is 8 to I~ 2 million 

business input for 250 thousand to the general fund, 

8,Qxpnnc Hobza. Legislative Council Staff: Nothing further. 

,R_cpresentutjyc Mon.,on: Workforce truining -· history of infrnstructurc.,, And now increase'! 

UsuuH:r btartup is more expensive-· iCs now up und running, why additional dollars to 

workforce? Larger than lust biennium-~ shouldn't it now be more efficient'! Fund nt House 

level, see how it goes --- think very generous, 

Senator Holmberg: One guiding principal -- things won't get funded: what hud to put in last 

time is money we put in -- viewed as expense or investment? Look at the value of workers: 

increase in hourly wages, means more dollars for workers and for the State in taxes etc, 

RQpresentatiye Wald: Can't disagree -- docs improve lifestyles. Must apply some rational -­

Schafer's recommendations being on the front burner -- looking at original revenue look. 750 

thousand increase --- don't see that percent of increase in other budgets. 

Senator Holmberg: Won't argue that --- perhaps hear how Workforce came as the new 

administration put together budgets? Schafer: 2 million versus Hoeven: plys 250 thQusand? 

Sandy Paulson: Schafer's budget worked within budget limits. Hoeven reassessment had 

Workforce important to state and businesses in state; felt the increase was a leverage. 

Observation only. 
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Sgngtor Ociadl:uu1i: Some uvaUabJo dollars •· IO million to Wutcr Commission ... lmpuct over 

priorities to borrow other budgets ..... speculation on hi:; part - us I observed, I wus not in the 

room, purty to budgotH. 

S<m.QtQr Holmbmi: Comments'? Motion'! Perhaps more time to look nt the Y hole issue? 

Bg_presentutjye MonsW}: Workforce Development Council -- explain? Footnote indicates J 04 

thousand last session; Schafer the 1mmc; f·locvcn almost 880,703 n• now cross over --big 

~dbgn,: In Commerce Department -- pulling 4 (3 current undone now) urcns 

together, S82003 moving some I million to North Dukotu Development fund, 750 thousand into 

new department -- as well as increase in grant line -- 400 thousund workforce development .. H 

assess different players .. - Dcpurtmcnt of Public Instruction, Job Service, whatever --- part of 

Workforce development --- currently in conference on issues so cun 't discuss more, 

Representotive Mons2n: Division of Workforce development -- nothing here '? Wuld 's sheet has 

zero'! 

Scnatol' Grindberg: 2032 (4 divisions) it's a terminology ..... what's there and this new. 

Representative Monson; Still in Economic Development and Fi11ancc --- not on list'? 

Sen,ator Grindber": Don't believe-· 880 thousand footnotes -- Legislative Council --help'? 

Roxanne Hobza: Funds there as of carryover as Senator Grlndbcrg spoke to. 

Senator Holmberg: Workforce past of the component ... sheet on whole elephant -- component 

flt In entire picture --- appropriate to look at big picture -- understand 103 to 880 thousand is a 

bigjumpl 

Re,Presentative Monson: Looking at columns --- general funds from 2,460,255 to 4,742,370 ?'1? 

Dollar investment --- understand; but can't balance budget with that. Tough to say, hard to say, 
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how well th~ dollar~ urc spent --- cun 't balance the budget ; possible it is dollurs well spent •· 

while providing lncrcuse, 

Senator Holmruwll Ono suggestion: compurc Mocvcn •~ to cross ovcr ... difference of 770 

thousund ...... ull the difforcnco Hoovcn 1s und cross over -•rculizc In the big picture there is no 

change, Count thut spent, there now here. Mucro view: dollurs there before•· this is not new 

money? 

Rcprcscntutjyc Monson: Strength point; not sure ull counted here -- port of ED&F should huvc 

been Schafcr/Hocvcn ... now here .... should huvc been --- missed? 

Senator Orlndberg: Early on the Department of Commerce intended 5 division: 4 now und global 

markets. Governor und lcgislnturc dropped global markets --- neither budget addressed dollars 

for Workforce. Division of Community Services -- having u new director with 1 mi Ilion of 2.6 

in Hocven 1s --- und in development into that area ... not addressed by the Executive Branch. 

Representative Outleson: Vocation/Technical budget removed by Senate --- still accounted for'! 

Senator Holmber": Was a transfer --- involves S82020 which is going into conference. 

Representative Monson: CTEC from 2003 to Commerce Department'? 

Roxanne Hobza: Doesn't effect dollars here -- didn't ;put in agencies, 

Senator Holmber:g: Appears we may need more information, look at dollars. We'll adjourn, to 

reconvene at the call of the chair. 



2001 SENATE STANDING COMMITTEE MINUTES 

BILL/RESOLUTION NO. S82017 

Senate Appropriations Committee 

)t{ Conferuncc Committee 

Hearing Dute April 17, 2001 
•-· 

Tape Number Side A Side B 
-~-

Meter II 
Tape #2 X 45.7 .. 50.8 ---··-
Tupe # 3 X 0,0 - 9,0 

CommittceJ:tcrk Slu:nuture &7~~,J ~ 
Minutes: 

S.~mutor HQlmberg, Chuir of the S82017 (Job Service Nm th Dakota) Conference Committee, 

culled the meetit1g to order at 1 :30 p.m. On Tuesday1 April 17th in the Harvest Room. 

·-

Ro11 Call: Senator Holmberg, Chair; Senator Grindbcrg~ Senator Lindaas; Representative Wald: 

Representative Monson; and Representative Gulleson. All members present. 

Senator...liQJmberg: As we recall previous discussions-· anyone have some ne\11 ideas'? Wuy to 

compromise? The issues of division: Believe no disagreement ia the Senate to the House 

amendments (section 4, page 1) regarding benefits of working on the negative accounts~- both 

Senator Orlndberg and Senator Lindaas concurred. 

Representutive Wald: As stated before, and reiterated by the handout provided last meeting -­

perhaps the Senate would accede to the House amendments? 
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SJllllQt IJglm~l'.i: Senate felt and stUI docs that Governor Hoeven's rccommcn<luUon regurding 

Workforce training Is more adequate H believe our real difference Is in the money, Pcrhups in 

the Interpretation of whether his a benefit or would be ustd better elsewhere, 250 thousand 

Dollars for resolution~- Uko to have the Legislative Council walk through the gcncrul fundH .... 

remind us how things flt'? 

Senaior Llndao§: Refresher <:ourso wouldn't hort. 

R.2~t1nnc HQbzo, Legislative Council Stuff Analyst: Went through the figures, us listed on report 

dated March 200 I for Representative Wald. 

RQprescntotlve W..w.d: CTEC position went to ED&W? 

R2Mooe Hobza: Correct. 

Senator Orindberii: CTEC from SB'l003 to Department ofCommcrr.c'? 

Roxanne Hobza: Correct. 

Rcpr~sentatjye Monson: S82003 still in conference --w not a done deal yet'? 

Rwrescnt@tive Wald: Given that the .Job Service is part of the investment account 0
- how docs 

thhi mesh with Workforce 2000? 

~n L, Daley. Executive Director of Job Servicet was in the audience and asked to respond to 

this: Workforce investment dollars are for delivery of Workforce programs --- that is set up 

computerst labor targeted at training programs, Saw gap between federal and moving into higher 

paying positions --- they address a different market. Sometimes use part of the funds as 

matching dollars. 

R~presentative Wald: Basic skills training? 

Maren L. Dale)!: Job opportunities and basic skills through the Department of Human Services. 

Job Service is the provider of choice in the temporary assistance area -- for need families; which 
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has proved to be a benetlt In ND -· ND has exceeded their goalM. The incentive is tc, reduce 

welfare, social cuts, 

R~gnaumtQtiYQ Wflld: Transfer from TANF dollars'! 

Morein L, Doh,})!: Not part ofTANF. Program is 111 conjunction ... Job Service hus the people, 

locations, so we pick up that portion --- it Is u case intensive process, people turgctcd urc those 

who nceci the most attention. 

~: Questions/comments/ information you'd like gnthcrcd by the Stuff in 

preparation for thii next meeting? 

Hearlng no requests ... meeting adjourned until further notified. 
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Side B -----, Meter fl 

---- ----·! 
0.0-3,0 

Senator Holmberg opened the fourth conference committee on SB 20171 Job Service of No11h 

Dakota. All members were present. 

Scnntor Holmberg: This is our fourth conference on this bill, is there any new positions? 

fu,nator Wald: What is the Senate's position? 

Senator Holmb.m: The Hoevcn Budget but we will listen to other alternatives besides the 

original Schafer budget. 

Senator Monson: I would like to make a motion, that the House recede to the Hottse 

amendments and further amend line 20, of page 1, to $2, I 00,356. With all members voting yes, 

6-0, motion pass. Meeting adjourned. 

Tape #2, Side A, meter 0.0-3.0 



Roll Cull Votu #: ___ ·----··-··-··--·-··· 

2001 CONFERENCE COMMl'l'TEE ROLL CALL VOTES 
BJLL/RESOl,UTION NO. SB 2017 

CONFERENCE COMMITTEE-Job Service North Dakota 

Legfslf.ltfvc Council Amendment Numbor 
/. 

(Z],/' recommends thut the (SE,NA'f~ (ACCEDE to) 

the (Scnateuncndments o~IJ) pngc(s) ..J/.t..1'. · .,/l2.2_ 
--- //~~ - //.~/? 

D having been um•ble to agree, recommends that tlw committee be dischnrgcd and a 

new committee be nppointed, 

Action Taken _r;J)Z) an t,.__,1 /::z ,n.. c:Pdn </4 :6-- - -. ····-----·· 
Motion Made By / 7fo;J. 

1 
, Seconded By -Ji_ , / / 

ator/Represcntati ve (y'vi Scnutor/Rcprcscntati ve '/1.._1'-4- (~ - -----

Senators Yes No Representative Yes No 
'-.,.,,.-- ~ 

Senator 1-Iol~ber~ Representative Wald 

Senator Grindber~ Representative Mo~son 1---,....,....,... 

------· ,__-
Senator Lindaas Representative Gulleson 

-

- -

4'a1 Ycs_t_ No a Absent __Q__ __ 
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as 2017, •• 1ngro1Nd: Your conference commltteo (Sens, Holmberg, Grlndberg, Lindaas 
and Reps, Wald, Monson, Gulleson) recommends that the HOUSE RECEDE from the 
House amendments on SJ pages 112A·1127, adopt amendments as follows, and place 
SB 2017 on the Sevonth order: 

That the House recede from Its amendments as prlntod on pages 1126 and 1127 of the 
Senate JournaJ and pages 1232-1234 of the House Journal and that Engrossed Senate BIii 
No. 2017 be amended as follows: 

Page 1, llne 3, after "reenact" Insert "subdivision a of subsection 3 of section 52-04-05 and" 

Page 1, llne 4, after "to 11 Insert "unemployment compensation employer rates.'' 

Page 1, line 5, af tor the f frat 11f und11 Insert a comma 

Page 11 llne 6, remove "and" and after "appropriation" Insert 11
; to provide for retroactive 

appllcatlon; and to declare an emergency" 

Page 1, llne 18, replace "2,250.356" with "gj 00.356" 

Page 11 llne 19, replace "58,560,160" with "58,41 o, 160" 

Page 1, llne 21, replace "2,250,356" with "2,100,356" 

Page 2, llne 2, replace "$2,250,356" with 11$2, 100,356" 

Page ?., after line 5, Insert: 

"SECTION 4. AMENDMENT. Subdivision a of subsection 3 of section 
52-04-05 of the North Dakota Century Code as amended In section 1 of House BIii No. 
i471, as approved by the fifty-seventh leglslatlve assembly, ls amended and reenacted 
as follows: 

3. a. Except as otherwise provided In this subsection, an employer's rate 
may not be less than the negative employer minimum rate for a 
calendar year unless the employer's account has been chargeable 
with benefits throughout the thlrty-slx-consecutlve-c~llendar-month 
period ending on September thirtieth of the preceding calendar year. 
If an employer In construction services has not been subject to the 
law a,!=; required, that employer qualifies for a reduced rate if the 
account has been chargeable with benef Its throughout the 
twenty-four-consecutive-calendar-month period ending September 
thirtieth of the preceding calendar year. If an employer In 
nonconstruction services has not been subject to the law as required, 
the employer In nonconstruction services qualifies for a reduced rate 
If the account has been chargeable with benefits throughout the 
twelve-consecutive-calendar-month period ending September thirtieth 
of the preceding calendar year. During the building of the trust fund 
reserve, the rate assigned to an employer may not exceed one 
hundred thirty percent of the previous year's rate for that employer 
and an employer may not receive more than a ten percent decrease 
In that employer's rate from the previous year's rate, for the calendar 
years 2000, 2001, and 2002. However, this rate !Imitation provision 
for calendar years 2000, 2001, and 2002 does not apply to an 
experience-rated employer that was a new employer the previous 
year, a negative employer that was a positive employer the previous 

(2) DESK. {2) COMM Page No. 1 sR-10-8914 
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year, a posltlva employer that was a negative employer the provlous 
year, an employer that has failed to file a report, a new employer, nnd 
an employer that chose to make payments In lieu of 
contrlbutlons.OttrlAfJ tho bt1lldlng el ttie truet ~JAG reee,~e lo, ealenaa, 
~earn aoo8, aoo1, and 200a, a AeoaU¥e effl~~e, that wae a 
Aeget~o em~o~or the fi)fe1,Aeus ~ear Ma~ AOt make o~eoae 
eeAtrlbuUoA& t:1ndor et1booeUoA 4 et eeoUeA 60 04 06 lo beeomo a 
t,eaUl¥e empleyorr The executive director may provide any negative 
employer whose cor1trlbutlons paid Into the trust fund are greater than 
the benefit charges against that employer's account, for a minimum of 
three c,onsecutlve years Immediately preceding the computation date 
or subject to the law as required, with up to a thirty percent reduction 
to that employer's rate for any year If that employer has In place a 
plan approved by the bureau which addresses substantive changes 
to that employer's business operation and ensures that any rate 
reduction provided will not put the employer account back Into a 
negative status." 

Page 3, line 19, after "apm'.QprJated" Insert "on a continuing bgsl.§11 

Page 4, after llne 2, Insert: 

0SECTION 8. ~1F.TROACTIVE APPLICATION. Section 4 of this Act is 
retroactive In appllcatlon to January 1, 2000, 

SECTION 9, EMERGENCY. Section 4 of this Act Is declared io be an 
emergency measure. 11 

Renumber accordingly 

STATEMENT OF PURPOSE OF AMENDMENT: 

Senate em No. 2017 .. Job Service North Dakota .. Conference Committee Action 

CONFERENCE CONFERENCE 
ei:ECUTlVE SENATE COMMITTEE COMMITTEE HOUSE 

BUDGET VERSION CHANGES VERSION VERSION 

Salaries and wages $33,830,614 $33,630,614 $33,830,614 $33,830,614 
Opernllng expenses 11,420,143 13,420,143 13,420,143 13,420,143 
Equipment 786,830 786,830 786,830 786,830 
Capital Improvements 463,545 453,545 453,545 463,545 
Oranls 7,818,672 7,818,672 7,818,672 i',818,672 
Work Fofce 2000 2,000,356 2,260,356 ($160,000} gJi)JLll56 2,000,356 

fotal all funds $58,310,160 $58,560,100 ($150,000) $58,410,160 $50,310, '60 

Less esllm lted Income 56,309,804 56,309,804 56,309,604 56,309,804 

General fund $2,00Q.356 $2,250,356 ($150,000) $2,100,356 $2,000,356 

FTE 389.78 389.78 0.00 389.78 389.76 

Dept. 380 • Job Service North Dakota - Detail of Conference Committee Changes 

Salalles and wages 
Operating expenses 
Eqolpment 

(2) DESK, (2) COMM 

DECREASE 
FUNDING FOR 
WORKFORCE 

2000 1 

TOTAL 
CONFf-:AENCE 
COMMITTEE 
CHANGES 

Page No. 2 

COM PAil i SON 
TO HOUSE 

i.!Q0,000 

$100,000 

--·---··-·· 

$100,000 

0.00 

SR•70-89!4 
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CIPHII lmprovemenl• 
OIMII 
Wo,k F Olct 2000 111.fillJQQJ (It 11:Q,Q.QQl 

Total all lunds ($150,000) ($ I 60,000) 

Less estimated Income 
__ ,. ____ _ __ .,,. _____ 

Oene,i,I lund ($160,000) ($160,000) 

Flf! 0.00 0,00 

Module No: 8R•7Mt14 

ln11rt LO: 18043,0207 

1 This amendment deoruasos fumJ!ng for Work Fore-0 2000 by $160,000, lrom $2,260,360 which la tho lovul ol lumJing 1uo~ldod by lhO Su1111to uml 
rocommendod In the Hooven oxecullvo budgol. lo $2,100,356 which Is $100,000 more than funding r»ovldmJ by tho Houso rtiu pr()f)osod hwol of 
funding lo, Work Fore a 2000 lor tho ?.001 ·03 blonnlum ot $2, 100,'360 reproll(lnts un !ncroaeu in lunoino from tho ocrnoral fund of $660,36-0 from tho 
1009'2001 blonnlum. 

This amendment also amends subdivision a ot subsection 3 of Section 52·04-05 of the North 
Dakota Century Code as amended In Section 1 of House BIii No. 1471 to remove language 
relating to employer contributions. 

Engrossed SB 2017 was placed on the Seventh order of business on the calendar. 

(2) DESK, (2) COMM Page No. 3 SR-70,8914 
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Preparod by the North Dakota Leg1slattv1J Coonc11 
tlaff for Senate Approprlellon& 

Otpartmtnt HO • Jot> Strvlc, North D1kot1 
,nit, em No, 201 'l 

PTE PotltlQnl 
389,78 

390.40 ·--· -·••·-•· ·---- _ .. 

Oen,raf Fund 
S2iC,J0,366 

1,260,00q 

January HS, 2001 

Other Fund, Tot,f 
$68,611,804 $60,612,100 

_ ~2 ,Bfi3 AOB ~. . .. ~1 ... 1.1.~ ,~9~ I 
$5.7<18,39fj $6,408,762 

2001·03 Schafer Executlvo 8l)dgel 

1009-2001 Loglslallvo Approprlullon11 

lnmH,so (Decreeso) ~0.0~ $750436,g 
..,..=,,mre:-q:·~~ --~.-.n:,:--.1:µ: ., 

2001-03 Hoeven Executive Budget 

Hoeven Increase (Decrease) to Schafer 

389.78 __ .'1' __ 2.;.;,,2_60J36~ . -· ____ JG~!f> 1: ,_H01 $~>~!~~?.!-!~_0, 
0.00 $250,000 $0 $250,000 ___ ....,.....,_ 11W·e:mr~.ta=."1, ~~ amt 

1 The 1999-2001 appropriation amounts lnGludo $107,544 of olhor funds for tho agency's share of tho $5.~ mrlllon funding pool 
appropriated to the Office ot Management and Budget {0MB) for special market qqulty adjustments for c!as~ifrod omploy1Jos and 
$13,634 or other funds for the agoncy'a share of the $1.4 mllllon funding pool appropriated to 0MB for assisting a1Jonclos In 
providing the $35 per month mliilmum salary Increases In July 1999 and July 2000. The 1999-2001 appropriation amounts do not 
lncluda $15,381,209 of addlllonal spending authority resulting from Emergency Commission action during lne 1909-2001 biennium. 

Major Schafer Recommendation• Affecting Job Service North Dakotl 2001..03 Budget 

1, Increases funding tor Work Force 2000 to $2,000,356. 

2, Deletes ,62 FTE positions not requested by the agency, 

3, Increases operating line Item for lncrnased Information technology 
costs associated with the statewide Information technology network 
($137,250), increased Central Services costs ($50,000), end Interest 
earned on asbestos lawsuit proceeds ($75,000). 

4. Provides capital project funding from state bonding proceeds for 
Bismarck service delivery office (Sonata BIii No, 2023). 

4. Removes one-tlme funding received during tho 1999-2001 biennium for 
unemployment compensation Incentive, 

5, Decreases fodfmjl fur.ding for Implementation of one-stop Initiatives 
due to the federal grant oxplling at the end of federal fiscal year 2001. 

a. Removes one-time disaster unemployment assistance funding received 
by the agency to assist In the recovery from the 1997 flood disaster, 

General Fund Other Funds 
$750,000 

($43,890) 

$2()2,260 

$2,302,000 

($654,000) 

($2,351,527) 

($13,624,650) 

Major Hoeven Recommendation• Affecting Job Service North Dakota 2001-03 Budget 
Compared to the 8111 as Introduced (Schafer Budget) 

General Fund other Funds 
1. Increases funding for Work Force 2000 by $250,000 for total funding of $250,000 

$2,250,356, which repi"esents an Increase of $1,000,356 from the 
1999-2001 biennium. 

Major Leglslatlon Affecting Job Setvlc.13 North Dakota 

Tot.al 
$750,000 

($43,898) 

$262,260 

$2,302,000 

($654,000) 

($2,351,527) 

($13,624,650) 

Total 
$250,000 

Section 3 of Senate Bill No. 2017 requires a minimum of $150,000 of the $2,000,356 provided for Work Force 2000 be availo'blo for 
µrojects In areas In the state which are not within five miles of any city with a population of more than 8,000, 

Senate BUI No. 2023, as discussed eorller, provides authority to Issue bonds up to $2 ,3(,J .JOO for construction of a new Bismarck 
service deHvery office. The bill also provides that special funds of $2,302,000 must be available for bond repayment. 

Senate BUI No. 2009 allows Job Service North Dakota tCJ provldo Job task analysls services to employers for a reasonable teo and 
requires all fees collected be deposited in a separate account at ,he Bank of North Dakota for lhe purpose of providing job task 
analysis services. In addition, the bill provides a continuing appropriation for all moneys deposited in the account. 
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Senate Bllf No, 2070 emends North Dakota Century Code (NDCC) Section 52-04-22 relating to tho federal advance Interest repayment 
rund to pnMde • continuing appropriation for the fund and to allow moneys In the fund to be used for principal and inle1'85t coats 
a1toc:lated with the acqulalt'9f'I of a new aervk:e deH~ery ufflce In Bismarck, 

enate BIN No. 2071 provides a continuing appropriation to Job Service North Dakota of moneys credited to the unemployr· . 
compen,atJon fneentiYI food pursuant to SecUon 003 of the Social Security Act for the purpose of administration or the unemploy 
compensation~. 

Senate But No. 2072 Increases old-age and survivor Insurance benefits. 

House em No, 1084 repeals NOCC Section 52--02-17, which requires the balance of the Job insurance trust fund to maintain at least 
$40 mill Ion. 

. •' .. 

( 



Senate Bill No. 2017 
Testimony before the Appropriations Committee 

January, 2001 

Joh Service North Dakota became u part of government when a puhlic labor exchang~: was created in 1935 
with the signing of the Social Security Act. Through the years, our role in providing Job lnsurnncci Joh 
Placement. Joh Training, and Labor Market Infonnation services to the puhlic has continued to expand. 
Today, we continue to provide numerous services to both job seekers and employers: our role us a provider 
of lahor market information has been expanded to new levels; and we are at the heart of thl' economic 
development movement in the state. 

One of the primary focal points for Job Service North Dakota is providing cxccllencc in customer service. 
We continuously focus on excelJence in customer service by maintaining a prnacti vc approach to planning 
that allows us the: direction and flexibility of providing services that best meet the needs of our customers. 

The future direction of Job Scrv~~e and·services we provide are addressed in our current business plan. We 
believe our business plan to be a living document, which aJlows us to review it on an ongoing basis und to 
make appropriate changes. Our business plan provides us with direction for the future through the use of 
technology, collaborative efforts with other agencies, and by restructuring our method of operations. 

Tab I, Miulon/Yalut.f Stattment 

Technology is a primary tool for Job Service in providing services to all our customers. With the emphasis 
on technology, we have developed a technoJogy plan, which visualizes our future service delivery through 
technology, We are continuously expanding the technology in our local office operations, which will allnw 
customers easy access to various services and self-service functions. Client resource centers have been 
created in our customer service offices whereby clients can access the lntemct to aid in job search activities 
and utilize specialized software to develop resumes, application letters, and improve computer skills. 

The agency is moving forward with the implementation of a one-stop operating system culled NDWOIZKS. 
NDWORKS will integrate a widely available system of employment, training, and irtformation services to 
effectively link North Dakota citizens with workforce development services, This technology enhancement 
will benefit customers, business partners, and employees by improving access and delivery of workforce 
development services. 

The recent performance audit conducted of the agency included an audit of our lnformution technology plan. 
The scope of the audit included a dctennination if the plan is achieving its goals and if technology can 
improve the quality and timeliness of the services provided. The audit report recognized the achievements 
the ugcncy has made in the technology area and included areas for future enhancements. 

Job Service is very active in collaborating and cooperating with other agencies in dctcm,ining how hcst to 
provide services to the citizens of North Dakota, A number of the programs we administer such as: New 
Jobs Tru,ninv.~ Workforce 2000, Welfare-to-Work, JOBS, Dislocated Worker, und North Dukotu Survivul, 
require that type of cooperation. We also work very closely with Economic Dcvclor,mcnt und Higher 
Education in vurious capacities. For example, we hnvc a physical presence nt the Skills und Technology 
Training Center, and have also developed a resource room ut the Center, which prnvidc~ the technology for 
clients to ucccss our services from that facility. 

In recent ycnrs, Joh Service hus implemented u rcHtructurt!<l management plun, The intent or the rci-:tructuring 



was to r~vicw our various programs und make changes to allow the pro~rams to he more productive for our 
customers. We changed our level of management to allow us to be more productive und cost cffoctivc. The 
restructuring reduced the number of upper level management staff~ which in tum allows many local office 
managers to be less involved in meetings and more involved in working with their respective communities. 

he second tab in the attachments provides an overview of the current organizational structure. Most 
cntly. the agency conducted a review ar.d rcclassi ficution of those Joh titles located in our customer 

rvicc offices to restructure those titles to be more reflective of our mission of providing customcr"focuscd . 
services. 

T"h 2. Organlza11t>n11/ Chari 

Another factor that was instrumental in our restructuring was flat fodcral funding. which basically means that 
we couJd not afford to do business as usual. With the decline in federal fonding and expiration of certain 
federal programs, a very negative impact could be felt by the agency in the continuation of current services. 
The recent performance audit recommended that the agency be proactive in determining how we would 
restructure in the future. It wilt continue to be the agency's practice to plan for changes in program emphusis, 
funding levels, and elimination or addition of programs through an internal annual budgeting process and the 
biennial state budget process, Geographically, we have divided the state into four customer service arca8. 
The third tab in the attachments illustrates the current division into the four ,~ustomcr service areas, and the 
locations of Job Service offices within each area. 

Tab J. Map and O/flc~ Listing., 

The programs we administer and the services we provide to the citizens of North Dakota assist them to 
secure employment and contribute to our state's quality of lifo. The four principal services that we provide 
are: Job Insurance, Job Placement, Job Training, and Labor Market Information. Each of these services is 

ique, yet each works intricately with the others to provide the best of services to our customers, A brief 
rview of our Perfonnance Levels can be found at Tab 4. 

Tah ,I, Performance Ltvtls 

QJSTOMER SERVICE AREA V .. CENTRALIZED SERVICES 

Customer Service Area V • Centralized Services is responsible for administration of federal- and state-funded 
services and programs, which are centrally delivered. These state• and federally-funded programs include: 

• Job Insurance 
• Workforce 2000 
• North Dakota New Jobs Training Program 
• Old Age Survivors Insurance Program 
• Dislocated Worker Office 
• Contracts for Training Services 

Joh lnsuraance Progr•rl! 

The Job Jnsurancc Program provides temporary income maintenance to eligible uncmploy~d wol'kcrs who 
are lul<l off and unemployed through no fnult of their own. The principle components of the Job Insurance 

grttm involve payment of benefits, collection of taxes, and administrntlon of the r,rogrum. 

rclutlvcly new component is the Unemployment lnsunmcc recrnploym,;nt proc~ss. Tht• ob.iectivc., of this 
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process is to ensure that each claimant receives an initial assessment at the tune of liliug u new or adtlitional 
claim and~ when appropriate, is referred to reemployment services from the point of intake. This process is 
intended to he flexible and provide each claimaJll with an individualized cmployahility strategy plan focused 
on his or her needs. All claimants, at the time of an initial or reopened claim. arc assessed and profiled to 
identify those claimants who may be in need of intensive reemployment srrvkcs to help them rctum to work 
within a reasonable period of time. 

A 'basic benefit-funding principle is that the .lob Insurance progrnms be sel f-firw11l'inb!, This is typically taken 
to mean that funds should be accumulated during periods of economic: growth so they will he available to 
pay benefits during economic downturns, Employers share in or pool the risk of unemployment by 
contributing to a State unemployment fund, which pays out benefits. The indi\'idual emrloyer generally 
docs not pay full cost of the event that is insured against at the time the event occurs. ult hough over time their 
tux rates reflect their experience with unemployment. 

The solvency of the Unemployment Insurance Trust Fund was addressed in the recent pcrfonnancc audit. 
Although the trust fund balance has consistently declined over the past five ycurn. the agency and the 
Legislature have worked together and passed a new law to provide for an improved trust fund balance in the 
future. House Bill 1135 was passed by the 1999 Legislative Assembly to provide mJcquucy of the trust fund 
in future years. The bill became effective July 1, 1999 and essentially established new pol icics that will 
increase the trust fund balance. 

In North Dakota, there arc over 18,700 covered employers who pay into the state unemployment fund. For 
the year ended September 30,2000, Job Insurance benefit payments totaled $3 7.5 million. The average 
benefit duration for claimants was 11.5 weeks with weekly benefit amounts based on claimants' eamlngs 
from the first four out of the last five quarters prior to filing their cln!m, The mnximum weekly benefit 
amount is $293 and the minimum benefit amount i8 $43. Claimants file weekly hy phone utilizing a 
Quiktine service~ which eliminates the need to mail bi•weekly claim forms. 

Along with temporary jobless benefits, claimants are exposed to other 8crviccs and retraining opportunities 
based on their individual needs. 

Workforce 2000 

Enacted by the 1991 North Dakota Legislature, Workforce 2000 is a stutcwfundc<l job trnining program 
designed to assist North Dakota industry and business in retraining and upgrading workers' skills to meet 
dcmunds brought about by the introduction of new technologies and work methods into th!.! workplace, 
Funding is made available in the form of a grant under a cost reimbursable contract, ,vhich identifies the 
direct training costs to be covered. 

The Workforce 2000 Program hns two primary objectives: First, it provides funding ussisurncc to companies 
to help upgrade the skills of current workers where training is rl!quircd for continued employment. Second. it 
provides funding assistance to companies to help them train new employees. Training funded under 
Workforce 2000 is limited to North Dakota residents who arc or will he employed in the State of North 
Dukotn. 

The 1999-0 I biennium npproprintior1 for Workforce 2000 was reduced by approximately $600,000 from the 
1997-99 npproprintion level. The Workforce 2000 f\mding wus fully obligutcd or committed within the first 
six months of the biennium, Since December 31, 1999\ very limited marketing of \\lorkforcc 2000 hus 
o\!currcd. The result has been n murkcd decrease in the number of funding upplicntions hcitlg suhmit1cd by 
North Dukotu businesses to invest in truinlng in North Dukotu workers. During the l 9c>7.()<) hhmniun, u lotnl 
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of 171 scpatate projc:cts were funded. For the 1999 - O I biennium to date a total of 72 projects have occn 
funded. Projects funded since December of 1999 have relied on recovered funding from contact 
commitments not fully used and reserved runding for new job creation projects which did not start timely or 
did not utilize funding reserved for their project. The net impact of the changes made in the appropriation 

vel during the 1999- OJ biennium resulted in the program being fuJly comtnitted within the first six 
nlhs, an inability to assure Workforce 2000 funding to new businesses locating to the state or businesses 

nsidering expanding employment in the state, reduced the effectiveness in assisting business train their 
work force to adapt new technologies. 

Small companies and companies located in rural areas arc especially encouraged to participate under the 
Workforce 2000 Program. For the current biennium to date, rural projects account for 25% of the total 
Workforce 2000 Program obligations. All businesses making a request for Workforce 2000 funding 
assistance arc encouraged to participate in the cost of training which can include in-kind contributions of 
training space, training equipment, training supplies, employee wages while in training and technical 
assistance. For every dollar of Workforce 2000 funding, employers are matching it with approximately 
$6.75. 

1999 - 2001 Workforce 2000 Projects 

For the current biennium through January 1,2001, a total of 72 separate projects with 53 different companies 
were J'i.mded. These projects are providing training to 4,685 North Dakota workers. The total training costs 
associated with these projects is $8.7 mHlion. Workforce 2000 is contributing $1.2 million in funding 
toward these projects. Projects in rural areas received $333,781 in Workforce 2000 funding or 28% of the 
total. The Workforce 2000 averagr. training cost per participant is $255. 

7-1999 Workforce 2000 Projects 

A total oft 71 separate projects with 99 different companies were funded, These projects provided training 
to 3,693 North Dakota workers. The total training costs associated with these projects was $7.49 million. 
Workforce 2000 contributed $1.49 million in funding toward these projects, Projects in rural areas 
accounted for $489,175 in Workforce 2000 funding or 32% of the total. The Workforce 2000 average 
training cost per participant was $37S. 

The average wage one year af\er training for those participants stilt employed was $14.'21 per hour. This 
reflected a 32. 9% increase in wages after the first year of employment. 

North Dakota New Jobs Training ~~rogram 

Enacted by the I 993 North Dakota Legislature, the North Dakota New Johs Training Progrum is designed to 
provide incentives to businesses and industries that are expanding employment opportunities or locnting 
employment opportunities within the stute. 

The purpose of the North Dakota New Jobs Training Program is to support the growth and cornpctitivcncHs 
of North Dakota's work force and industry by providing inc(!ntives to encourage businei;scs to make 
investments to ensure North Dakota's work force has the skHls and expertise to compete in a global 
economy. 

North Dakota New Jobs Training Program has two primary objectivc5: Fin;t1 it provide~ nn incentive for 
ompantes who are creating new job opportunities in the state. Second, it provides u mcchunism for thcst~ 
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companies to secure no-cosl funding to heir offset the cost of training new employees fo1 their business 
expansion and/or start-up. 

Under the North Dakota New Jobs Training Program, the employer obtains funds in the fonn of a loan or 
repayable grant. The loan can be obtained from a commercial lender, local development corporatiorl, the 
Bank of North Dakota, or other qualified lenders. Repayable grants could be issued by the state, a city, or a 
local development corporation. 

The loan or grant, plus interest, is repaid through the capture of the state income tax withholding generated 
from the new job positions, which arc created. State income tax withholding can he captured for up to a ten­
year period, or until the loan is repaid, whichever comes first, 

Eligible businesses include "primary sector businesses," or businesses engaged in the process of providing 
services in interstate commerce, who are creating new employment opportunities in North Dakota. 
Employees filling new positions under a North Dakota New Jobs Training Agreement must be paid an 
income of at least $7.50 per hour, plus benefits, by the end of the first year of employment in a new job 
position covered under a.project. 

North Dakota New Jobs Training Projects 

For the period January 1, J 999 through December 31,2000, a total of 30 projects were developed. Thc:,;e 
projects cover the creation of 3,143 new jobs. Ten of these projects used the self-finance option. These ten 
projects accounted for the creation of 694 new jobs. 

PROGRAM SUPPORT AREA 

The Program Support Area is responsible for the support of the programs delivered through the local 
Customer Service offices. These programs are primarily related to workforce training and the public labor 
exchange function, In addition, the Program Support Area is responsible for all agency labor information 
data and products, The Program Support Area has three primary sections-Workforce Programs, 
Employment Stati.stics, and the State Occupational Infonnation Coordinating Committee. 

The primary federal training program is administered under the Workforce Investment Act (WIA) of I 998. 
This program replaces the Job Training Partnership Act (JTPA), which the agency had previously 
administered, This training program has specific eligibility criteria to serve targeted segments of the 
population (i.e., dislocated workers, welfare recipients, and low income individuals), The type of training 
which can be provided include Customized Training, Classroom Training, Qn .. thc-Job Training, Work 
Experience, Pre-Employment, Work Maturity Training, and Limited Internship. WIA requires the use of 
one-stop centers to provide core services and access (either through physical cowlocation or electronically) to 
the services provided by other one-stop partners. 

The Workforce Programs section also provides administration, monitoring, technical assistance, and 
reporting of basic labor exchange services funded through the Wagner-Peyser Act. These basic labor 
exchange services include soHcitation of job openings, matching and referring qualified applicants to job 
openings, test administration and counseling related to the basic labor exc~ungc program. 

Client Resource Centers have been established in all One-Stop Centers to assist clients in accessing services 
and information with little or no staff involvement, Those clients needing assistance are provided one-on• 
one assistance in accessing service or infonnation. Personal computers are availoblc for clicnrn to complete a 
self-registration for employment. view jobs on North Dukola 1s and Amcricu 1s Joh Bnnks. ucccss lnbor 
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market infonnodon, access career decision making tools. create resumes, view int<nmution uhout clig.iblc 
training providers. etc. 

Job Service is in the process of implementing NDWORKS, a new computer system designed to meet the 
needs of tracking ard reporting for the Workforce Investment Act. We arc working with the Utah 

cpartment of Workforce Services on 1he design and development of this system. We hor,c to have this 
ystcm operational by December 31,2001. 

Many of these programs can also provide supportive services, which may include help with transportation, 
medical care, temporary childcare. food, and shelter. 

Other programs operated by Job Service include: the JOBS Program which is designed to assist individuals 
receiving Temporary Assistance for Needy Families (TANF) to transition from welfare to employment and 
self-sufficiency; and the Welfare-to-Work Program which provides additional services for hard-to-employ 
TANF recipients to assist them in gaining long-term, unsubsidized employment and self-sufficiency. . 
Employer Services 

Because of the importance of maintaining continual contact with the employer (;ommunity, Job Service 
conducts a continuous employer relations program. The activities in this program include on-site personal 
employer visits, telephone calts, advertising through the various media, and spl!cial mailings, Staff in all 
Customer Service offices solicit job openings; provide assistance in recruitment of workers; answer questions 
on job insurance, equal opportunity, or other hibor-related issues; and explain other agency programs 
designed to provide employer assistance. Job Service conducts job matches on openings received and refers 
qualified applicants to employers. 

amployers now have the capability to list their job openings online with both the North Dakota and 
.. merica's Job Banks. They can search America's Job Bank for resumes of individuals meeting their 

qualifications and notify that person they are interested in further discussing the job opening with them. To 
date, over 700 employers have taken advantage of listing their job openings online. 

Job Service collaborates with the Workforce Development System by serving as ex officio members on their 
advisory boards and having staff serve on their provider groups. 

Labor Market Information Center 

Job Service North Dakota's Labor Market Information (LMI) Center provides labor market information to 
job seekers, empJoyers, economic developers, as weH as the general public. 

One way that labor murket infonnation is disseminated to the public is through the agency's web site. Job 
Service North Dakota's web site, which is maintained by the LMI Center, is located at www.Joh.md.c:om. 

Toh 5, llomt Pagt 

As advances in technology are made, Job Service has continued to improve and expand its web site in an 
effort to provide information to the public in the most timely and efficient manner. The addition of the "LMI 
Wurchouse" and the conversion of the "Economy at a Olunce11 from a static to a dynamic document urc prime 
examples of the innovations thut can be made through technology. 

he Job Service website contuins infonnation about services offered by the ugcncy, labor markl.!t 
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infonnatjon, ullows employers to list their job openings onlinc. allows clients to scnrch North Dakota and 
Amc-rica's Job Banks, Federal job openings. education vncancies and Slate Government job openings. Joh 
Service has 8 of the SO most requested pages on the State's web server. A recent report shows 33% of the I hits on Amer,ca's Job Bank oc!;ur after normal working hours 

-The LMI Warehouse is a dynamic web page that provides current and historical labor market infonnation in 
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an interactive fonnat, while the Economy at a Glance provides a summary of current statistical information 
for all 53 counties in North Dakota, 

Another way labor market infom:ation is delivered to the public is through Job Service's One-Stop Centers. 
In order to better equip the One-Stop Centers, not only with the most up-to-date infomrntion. but the skills 
needed to use the infonnation, a LMI training prog.am was implemented in the folJ of 1998. Job Service 
employees attend a four-hour training session, which is designed to familiarize them with LMI Center staff. 
programs, publications, and the agency's web site. 

!,!le Job Service Appropriation Request 

Tab 6. Agency Appropriation Chan 

The appropriation request for the 2001-2003 biennium includes $55.4 million in federal funds; $2.25 million 
in state general funds and $.9 minion in special funds. Tab 6 shows \.he breakout of projected federal funds 
by major program area. 

The projected federal funds to be received from the U.S. Department of Labor are earmarked for several 
employment and training programs, most notably the Employment Service ($12.3 million); Unemployment 
Insurance Administration ($18.9 million); Workforce Investment Act ($12.S million); and Job Opportunities 

d Basic Skills ($4.5 million). Another $5.5 million is earmarked for several other programs, such as Trade 
Adjustment Assistance, Labor Market Information. Veterans Employment Services, and Senior Community 
Service Employment. The request also includes $1. 7 million as derived from the 0MB Compensation 
package. The agency does not receive additional federal resources to fund compensation adjustments, but 
must redirect the use of the current federal funds listed above to cover additional staff costs. 

The estimated $55.4 million of federal funding is $ J 8.4 million less than that appropriated for the current 
biennium. This reduction is due primarily to receipt of one-time funding providing for Disaster 
Unemployment Assistance and Year 2000 conversion activities. In addition, the agency is no longer 
receiving funding under the federal Welfarewto-Work program. 

Approximately 50 percent of the federal funds are from Federal Unemployment Tax Act revenues for direct 
administration of the public empJoymont service and unemployment insurance programs. The balance of the 
funding is from federal general revenues for programs such as Labor Market Information, Veterans 
Employment Services, Workforce Investment Act and Job Opportunities and Basic Skills. 

Tob 'I. WorAforct 2000 and Ntw JobJ Training Program ln/ormatfon 

Two million two hundred fif\y thousand dollars in slate general funds are being requested for the Workforce 
2000 program. Of this amount, $89,773 is set nside for operation of the program including contract 
maintenance, monitoring of contract reports and billings, employer follow-up, and marketing the program to 
mall and rural employers. The balance of the requested funding ($2,160,227) is budgeted for direct training 
ontracts. This state-funded job-training program has been very successful and is n key element 1n the state 

workforce development effort. 
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The special funds request of $886,620 applies to several programs: 

Asbestos Ahatemcnt. Special funds of $75,000 have bccu included fi.)r asbestos abatement al the 
central office of Job Service in Bismarck. l his amount represents additional interest earnings 
on this fund that had not been appropriated previously but now need to he expended for the 
project. 

New Jobs Training Program.($ I I0,000) Application fees, paid by employers. arc utilized to fund 
administrative and legal costs incurred by Job Service prior to project funding. 

FINDET. ($159,000) State agency contributions arc used to fund this program, which is operated by 
the Stale Occupational lnfonnation Coordinating Committee. The program provides follow­
up information that documents tJ,.e effectiveness of education and training programs in North 
Dakota for use by businesses, training institutions. communities, and economic development 
organizations. 

Cooperative Agreements. ($101 t364) A cooperative agreement with the Grand Forks Public School 
System provides funding to supplement Job Service federal resources for a full-time 
equivalent position to staff Red River and Central High School offices with employment 
planning, job referral. and training referral services to students seeking work. An agreement 
with the University of North Dakota provides employmentwrelated services to those applying 
at the Career Services Center and Student Financial Aid Office. 

QASIS Administration. ($ J 73,352) Special funds from the OASIS trust fund of approximately 
$8.000 are requested to cover the administrative costs associated with the operation of the 
OAS[S retirement program, This program stiJI exists to meet benefit claims ($165,352) of the 
Public Employees Retirement Program established prior to the agreement bringing North 
Dakota employees under Social Security in t 957. 

Job Task Analysis Fees. ($245,061) Job Service has included in its budget request the collection of a 
fee from employers who contract with the agency for job task analysis services. The fees 
collected will be used to fund administrative costs related to providing the service. 

The requested FTE level of 389.78 is .62 full position equivalents fewer than the current biennium authorized 
level. The redurtion is the result of minor organizational restructuring, during the current biennium, 
necessitated by changes in resources available for staff. The discontinued funding of the Welfnrc-to-Work 
program at Job Service is assumed to be offset by an increase in the resources made available to Job Service 
for the Job Opportunities and Onslc Skills program. The agency has taken a very proactive uppronch in 
assessing the impact caused by a significant decrease or lqss of federal resources. A continual review of the 
fillir~g of vacant positions has already been implemented to dctennine if restructuring may be appropriate. 
Resource assumptions included in our internal budget system ure constantly updated to allow early 
identification of budget concerns so that a plan can be implemented to lessen the impact on agency 
operations. Hopefully, this proactive approach allows the agency to make informative decisions on a timely 
basis to continue an cffecth ·c delivery of service to our customers. 
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Contlu1ion 

Job Service North Dakota will continut to provide job insurance, employment-related services, training 
opportunities, and labor market infonnation. The delivery of one-stop services moves toward the increased 
use of technology and self-help options for our customers. Agency staff effort can then be directed towards 
those cusio,~ers with a need for one-on-one concentrated services. We look forward to continued 
psrtnerships with private industry and state agencies for the good of North Dakota citizens. 

9 



, I 
I 
I 

' 

JOB-= 0 M. . stRV1ct,_, ur 1ss1on 
North Dakota w 

Job Service North Dakota provides customer-focused 
services to meet the current and ernerging workforce 

needs of the state. 

Our Values 
Synergy: Job Service employees and work units collaborate across 
organlzatlonal boundaries and with external partners to ac hf eve results greater 
than those possible through fndlvldual efforts. 

Empowerment: Empowerment Is the authority and accountabfllty to 
achieve results at the customer level. Individuals and groups wlthfn Job Service 
are empowered and encouraged to use their talents, skllls, and initiative to 
creatively and responsibly meet customers' needs. 

Respect: Respet:.t Is the lndlvfdual and collective treatment of others that 
honors their abfllties and contributions. Respect Is founded In Integrity, and 
generates trust and sensitivity to the needs, opl nlons, and feelings of all those with 
whom we Interact. 

Vision: We continually reach beyond our paradigms for the best solutlons to 
meet the needs of our customers. We welcome the challenges of the future. 

I nltlatlve: Initiative Js valued, expected, and rewarded. Staff wltl be 
encouraged to develop the skllls required to be solution providers. 

Communication: ~ommunlcatlon fs the unrestricted exchange of 
Information that leads to understanding and a collective pursuit of all goals and 
objectives. 

Excellence: Excellence Is the continuous pursuit of customer-driven 
quallty and Improvement by hlghly competent and skilled employees. 
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Job Service North Dakota Office Locations 
CUSTOMER SERVICE AREAS 
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Job Service North Dakota Service Delivery System 

Joh Service Offices .Joi» Information Centers Arcn 1.U.con't 

Williston ~-l!~.l<>.!!tcr Service Area J Enderlin 

Dickinson 
Lishon 

Bismarck-Mandan Crosby (iwinncr 

Beulah 
Tioga Forman 

Minot 
Watford City Lidgerwood 
Bowbells Hankinson 

Rolla Stanley Harvey• 
Devils Lake Parshall Fessenden 
Grafton Mohall Carrinµton 

Graud Forks Kenmare Coopcr.,town 

Fargo Velva Napoleon 

Wahpeton Towner Wishek 

Valley City Bottineau Ashley 

Jamestown Rugby Edgeley 
Minot AFB LaMoure 

Oakes • 
Customer Service Arca II Ellendale 

McClusky Customer Service Area IV 
Reservation Outreach Offlc~ Garrison 

Underwood Langdon 

Fort Berthold (New Town) Washburn Candt> 

Standing Rock (Port Yates) Cc11ter Minnewaukan 

Spirit Lake Nation (Fort Totten) Glen Ullin New Rockford 

Turtle Mountain (Rolla) Hebron Walhalla 
New Salem Cavalier 
Elgin Drayton 
Carson Park River 
LitltOtl Larimore 
Steele Lakorn 

!m!verslty/Collcge Placement Stanton McVille 

Offices Killdeer Northwood 
Beach Grund Forks AFB 

University of North Dakota Mott 

North Dakota State lJniversity Bowman 

Mayville State University Hettinger 

State College of Science ~ustomcr Service Ar~a Ill 
lJND-Lake Region 
Minot State University Finley 
Dickinson State University Hope 
BiNmarck Stat~ College Hatton 
Valley City State tJniversity Mayville • Pun-time offices 

tJN D-Williston Hillsboro 
Casselton 
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Job Service North Dakota 
Att1lned Service Level• 

■ 91,464 active applications 
■ 47,967 job openings 
■ 46,156 job pl1cemcntslobtalncd employments 

Job l111n·••c• October l, 1999 • September 30, 2000 

■ S37,S million paid In Job Insurance bencflts 
■ $31,6 mitllon Job Insurance Trust Fund balance (as of J 2/31 /00) 
■ 19,S IS new claims 

Nor1b D1koui Job Tnlala1 Proar•m• 

■ Workforce 2000 Projects July 1, 1999 - November 13, 2000 
• 68 separate projects 
• 4,641 individuals trained 
• $8.36 mllllon total training costs 
• $1.11 million paid through Workforce 2000 
• $239 average cost per trainee to Workforce 2000 

■ North Dakota New Jobs Creation January I, 1999 •- November 13, 2000 
• 30 Projects 
• 3,384 New Jobs Created 
• 10 Projects using self financing option (July J, 2000 to Present) 
• 694 New Jobs Created 

Fedenlly-F11■ded Job Tralala1 Programs July l, 1999 • Juae 30, 2000 

• 

• 
• 
• 
• 
• 
• 

Job Training Partnership Act program enrollments 
• 696 Title JJ .. A Adult training 
• 27 Title 11-A Adults over SS 
• J ,239 Title If .. B Summer Youth Employment & Training 
• 587 Title 11-C Year-Round Training for Youth 
• 566 Tide Ill Dislocated Workers 

JOBS (Job Opportunity and Basic Skills) 
• 3,206 AFOC Recipients 
Trade Adjustment Assistance (TAA) 
• 161 Individuals Enrolled 
Senior Community Service Employment Program 
• I 02 Individuals Enrolled 
Job Corps 
• 372 Individuals Enrolled 
Welfare - To - Work 
• 568 Jndivlduals Enrolled 
North Dakota Survival 

,i I 
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• JU lndivklualt Enrolled 

LIINr M•rket l•forM1tloll 

1• S.,von L()(lll Employmont Survoys (published in 1999 and 2000) 
• Oc,•upotlonal SUl'\IIY Wag11 and Employment 2000 ( 4-00) 
• Labor Marlc11 Advl.mr and Stat, Unemployrt1ent Rate:, (publh,hed monthly) 
• North Dakota Employm,nt & Wage$•/999 ( I 0-00) 
• North Dakota's Economic Roadmap 2000 (replaces the Annual Planning Report) 
• Employment Prq/ectlons lo 2006 ( 12-98) 
• Six City Ben1flt Surv,ys In /999 and Six City Benoflt Survey,r In 2000 
• Up and Down the River: The /997 Flood Impact on Employment and Wage.,·.(iraml 

Fork.s County (3-98) 
• Religious Employment In North Dakota-/997 (3-98) 
• Job Service website expansion Includes more historical data, links to other sites, and 

continued enhancement of lntt,ractlve pages, 
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Joh :krvi<.·c No,1h Dukotu 

JOB~ 
SERVICE'-= 

Mlftll OrwJ//1 IT 

jobs11d.cpl'l ' 
. 

Puge I of I 

A1tNrki~ '8 
Job lank 

1 -. Homo I Slnlo n1 I-JD I 111rii;1 N11W!i H11l;it11cl S1t1w. Cnnlnc1 lJB Soa,r,~ : f 
................ , .•. , .. , ... , _____ .... ·-·--------------... -··-···•-··-···--·--•·-·-- -···-·-------•--··· .... ·-···---··--..,_,...--~-........ --, ..... ____________ _ 
JOB SEEKERS: 

,1111> 1.1:;tu 1u:, 

,Join; u1Jl!i1do ND 

1-:,1uci1lto11 Vm;ancioH 

Fodornl ,Join, 

JolJ/Cilroor Fi1irs 

81minrn,ri Link1., tor Job Sookors 

Morn infornw11on for Job Soekors 

Rrn,umn on Amnricc1s Job Bank 

List an opening with Job Service 

Post n job•Amoricas Job Bank 

Worklorco Devolopment 

ND Businossos 

More information for employers 

OTHER STA TE AGENCIES 

LABOR MARKET INFO 

ON•LINE PUBLICATIONS 

JOB INSURANCE INFO 

ND COLLEGES/UNIVERSITIES 

JOB SERVICE LOCATIONS 

ABOUT JOB SERVICE 

VETS 

WORKFORCE INVESTMENT 
ACT 

IGtBLE TRAINING 
OVIOERS 

WEB. BASICS & TUTORIAL 

http://www.stu1c.nd.us!jsn<.V 

••n•w• 
crlend,com 

Cu1tomer Reaource Information 
Sy1tem for ND 

Ellglblo Tralnlng Providers mw 

List "Education Vacancies" on lino tl[W 

,. . . 1 , I I '·I fi ,. Allk.'rica's ... 
I IC'rt' .)' "'' ,•mp oy<1r OOl'i II!{ or you "'· Job Bank 

Welcome to Job Service North Dakota 

This site is designed for you, the people who arc interested in viewing und using 
our services. We proudly stutc thut our mission is to provide customer-focused 
services. To us, that m(:. ns that we meet your needs ut every level. You cun 
access our services through tcchnolog)''t or through personal contact ... it is your 
choice. 

Our new connection Johsnd.com was designed for cusc of use. Like the rest of the 
world, we urc changing. We believe change docs not 11huppcn" to us; it is 
something we plan for und design with you in mind. Your fccdhurk is important. 

Thank you for visiting our web site. 

Maren L. Daley. Executive Director 
-\\f<'"thtlil) !t1l111111,1t11111 ! h,11,111\\\'I 

.__1.o-G;-11 _t_11_,v_1 _.1
1 
_,_m_r~.".w"..,•tJ1..,1p_N_s _.~.'-~o-,1(•' &.1.u.w.01_1,.110_. Proioct Bncl<. Homo BLS 

• 
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Job Service: North Dakt>ta --~- . .. - ~ - -~ - ~ -" ' ~ 

In Millions of Dollars 

2001-2003 Agency 
Appropriation Request 

Federal Funds by Program 
Area 

General Fund 
$2.2M 
Other.------ --- ----
S0 .9M 

Prepared by LMI Center 12/15/2000 

Federal Funds 
$55.4M 

WIA 
S12.5M-----~ 

-----------/­
/ 

Employment Services 
$12.3M 

UIAdmin 
$18.9M 

labor Market Information 
Veterans Employment 
Senior Employment 
Job Opportunity Basic Skills 
Compen$ --
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Job Service North Dakota 

Appropriations Committee Handout 

JOB~ 
SERVICE~ 

North Dakota ;,'fl 

v 1Po 
\ 

1 ,_,f> ..vf repared for Appropriations Committee 
.O ~lo f \ by Job Service North Dakota 
, .. / Senate Bill 2017 

'~ .. ""~ Febr:uary 2001 
1~ ~~' 
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informalion, aUvwi; t.lmptoyers 10 li1n their job openingi, onl11w, ullow~ clicnls lo scurch Norl11 Uu~olu anJ 
America's Job Banks, Federal Job openlnas, education vacancies and Stutc Govcmmcnl job openin"s. Job 
Service has 8 of the 50 most requested pases on the Staao's web server, A recent report shows 33% <>f the 
hits on America's Job Bank occur after nonnal working houn. 

The LMI Warehouse is a dynamic web page that provides current and historical lubor market information in 
an interactive format, while the Economy at a Glance provides a summary of current statistical infonnution 
for all 53 counties in North Dakota. 

Another wuy Jahor market information is delivered to the public is through Joh Service's One-Stop Centers. 
In order to better equip the One-Stop Centers, not only with the most up•to .. datc information, but the skHls 
needed to use the information, a LMI training program was implemented in the fotl of I 998. Joh Service 
employees attend a four-hour training session, which is designed to familiarize them with LMI Center staff. 
programs, pubHcations, and the agency's web site. 

The Job ServJce Appropriation Request 

Engro!l.'ied Senate BIii No~ 2017 .•• Secllon J, 2 & 3 

Tab 6, Agtncy Appropriation Cl"'" 

The appropriation request for the 2001-2003 biennium includes $55.4 million in federal funds; $2.25 milJion 
in state general funds and $.9 million in special funds. Tab 6 shows the breakout of projected federal funds 
by major program area. 

The projected federal funds to be rtceived from the U.S. Department of Labor are earmarked for several 
employment and training programs, most notably the Employment Service ($12.3 million); Unemployment 
Insurance Administration($ 18,9 million); Workforce Investment Act ($12.5 million); and Job Opportunities 
and Basic Skills ($4.S million), Another $5.S million is eannarked for several other programs, such as Trade 
Adjustment Assistance, Labor Market lnfonnation, Veterans Employment Services, and Senior Community 
Service Employment. The request also includes $1. 7 million as derived from the 0MB Compensation 
package. The agency does not receive additional federal resources to fund compensation adjustments, but 
must redirect the use of the current federal funds listed above to cover additional staff costs, 

The estimated $5S.4 miJJion of federal fwading is $J8.4 mHJion Jess than that appropriated for the current 
biennium. This reduction is due primarily to receipt of one-time funding providing for Disaster 
Unemployment Assistance and Year 2000 conversion activities. In addition, the agency is no longer 
receiving funding under the federal Welfare-to-Work program. 

Approximately SO percent of the federal funds are from Federal Unemployment Tax Act revenues for direct 
administradon of the public employment service and unemployment insurance programs. The balance of the 
funding is from federal general revenues for programs such as Labor Market lnfonnation, Veterans 
Employment Services, Workforce Investment Act and Job Opportunities and Basic Skills. 

T11b 7, Work/orct 2000 and New Jobs Tr11/nlng l'rogr11m Information 

Two million two hundred fifty thousand dollars in state general funds are being requested for the V/orkforce 
2000 program. Of this amount. $89,773 is set aside for operation of the program including contract 
maintenance, monitoring of contract reports and billings, employer follow-up, and marketing the program to 
smaU and rural employers. The balance of the requested funding ($2,160,227) is budgeted for direct training 
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contractt, Thi• 1&ate•funded job-training prosram has been very successful and ii; u kc>· clc1mm1 in the state 
workforce development effort, 

The special funds request of $886,620 applies to several prosrams: 

,:\sl>c1Jos 6bDl~m~nt. Special funds of $75,000 have been included for asbestos abatement at the 
central office of Job Service in Bismarck. This amount represents additional interest earnings 
on this fund that had not been appropriated previously but now need to be expended for the 
project, 

New Jo~~ Training Prosram. ($110,000) Application fees, paid by employers, nrc utilized to fund 
administrative and legaJ costs incurred by Job Service prior to project funding. 

FJNDfil. ($159,000) State agency contributions are used to fund this program, which is operated by 
the State Occupational fnfonnation Coordinating Committee. The program provides follow­
up infonnation that documents the effectiveness of education and training programs in North 
Dakota for use by businesses, training institutions, communities, and economic development 
organizations. 

CooJ2!trative Agreements, ($101,364) A cooperative agreement with the Grand Forks Public School 
System provides funding to supplement Job Service federal resources for a fuJl-time 
equivalent position to staff Red River and Central High School offices with employment 
planning, job referral, and training referral services to students seeking work. An agreement 
with the University of North Dakota provides employment-related services to those applying 
at the Career Services Center and Student Financial Aid Office. 

OASIS Administi·ntion, ($173,352) Special funds from the OASIS trust fund of approximately 
$8,000 are requested to cover the administrative costs associated with the operation of the 
OASIS retirement program. This program still exists to meet benefit claims ($165,352) of the 
Public Employees Retirement Program established prior to the agreement bringing North 
Dakotll employees under Social Security in 1957. 

Job Task Analysis Fees. ($24.5,061) Job Service has included in its budget request the collection of a 
fee from employers who contract with the agency for job task analysis services. The fees 
collected will be used to fund administrative costs related to providing the service. 

The requested FTE level of 389. 78 is .62 full position equivalents fewer than the current biennium authorized 
level. The reduction is the result of minor organimtional restructuring, during the current biennium, 
necessitated by changes in resources available for staff. The discontinued funding of the Welfare-to-Work 
program at Job Service is assumed to be offset by an increase in the resources made available to Job Service 
for the Job Opportunities and Basic Skills program, The agency has taken a very proactive approach in 
assessing the impact caused by a significant decrease or loss of feder~l resources. A continual review of the 
filling of vacant positions has already been implemented to determine if restructuring may be appropriate. 
Resource assumptions included in our internal budget system are constantly updated to allow early 
identification of budget concerns so that a plan can be implemented to lessen the impact on agency 
operations. Hopefully, this proactive approach allows the agency to make infonnative decisions on a timely 
basis to continue an effective delivery of service to our customers. 
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En1ross1d S,nat, BIii No. 2017 ••• S,ctlon 4 

SC<ltlon 52-04-22 of the North Dakota Century Code created the Federal Advance Interest Repayment Pund. 
referred to as the FAIR Fund, and identified the revenue and expendhure items that are allowabJc for the 
fund. Revenue to the fund consists of the penalty and interest collections as provided by the Unemployment 
Compensation Law and any interest earnings accruing to the fund. 

Current statutory authorized uses for the fund include: 
♦ Interest due on federal advances to the state trust fund. 
♦ Interest costs associated with the bond payments that funded the construction of the current Grand 

Forki. Job Service office. 
♦ Costs of repair, renovation, or alteration of Job Service office facilities. 
♦ Payment of the replacement rate charged for use of state fleet vehicles. 

Section 4 would add two aJlowablc uses for the fund and provide for appropriation associated with the uses. 
The additional uses proposed are as follows: 

♦ First, it allows principal costs associated with the bond payments that funded the construction of 
the current Grand Forks Job Service office. Currently, bond principal payments arc charged to 
Federal Grants and Bond interest payments are charged to the FAIR fund. 

This results in the equity accruing to the federal government. The intent of this legislation is to 
charge the bond principal to the FAIR fund and bond interest to the FtderaJ grants. This change 
will allow building State equity in the property. 

♦ Second, it allows principal and interest costs associated with bond financing for acquisition of a 
new Job Service Customer Service Office facility in Bismarck. The intent would be to charge 
bond principal payments to the FAIR fund and Interest to Federal grants. This financing method 
would provide state equity in this property. Tab 8 details our need for a new Service Delivery 
Office jn Bismarck. Bond financing for the new service delivery office is included in SB 2023, 
the capital projects bill. 

Engrossed Senate BJ/I No. 2017 •• • Section 5 

Tab 9, Job Tai& Ant1lysls 

Section 5 seeks statutory authority to charge a fee to provide Job Task Analysis as an enhanced service for our 
Business Customer. Job Task Analysis is a task-based model, which identifies critical skills required to 
satisfactorily perfonn the tasks of a profiled position. This new service will enable Job Service North Dakota to 
better assist businesses with a qualitative and quantitative method of identifying critical skills required to 
satisfactorily perform any given job. Through this service the business is aided in their recruitment, selection and 
retention of employees. The information resulting from ti.I,; Job Task Analysis is used to measure the skills of 
current and/or prospective employees versus the skills needed for the position. The identification of needed 
training aids the business or potential training provider in the development of future training programs. There is 
a critical need for recruitment, selection, retention and skill set identification in today's labor market for North 
Dakota businesses, job seekers and training service providers. 
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This section also rrovide~ for a contlnuJny appropriation for foes collected for Joh Tusk Antd)'ttii, services. 
Estimated revenues and expenditures of $245,061 are included in Section I of our budget r~quest, Additional 
information on Job Task Anal.ysls Is provided In Tab 9, 

Engrossed Senate BIii No. 2017 ... Section 6 

ection 6 of our appropriation blll amends Section 41 Chapter 433 of the 1999 North Dakota Session Laws, which 
provided appropriation authorJty for expenditure of special Unemployment lnsuruncc 11Rccd Act'' funding 
appropriated by the US Department of Labor for tho years 2000, 2001 and :-.002. These funds cun only he used 
for the administration of the Unemployment Insurance program. 

Appropriation authority for thc8e funds was contained in HO J 089 that was passed by the I 999 lcgislntivc 
session. The appropriation authority is conditional on reducing unemployment insurance durution by Vi week for 
each year. The amendment removes these conditions for use of appropriation authority and provides a continui,1g 
appropriation. 

The fund is expected to have approximately $599,000 which Job Service is requesting authority to use for 
funding costs associated with implementing a centr~lizcd claims center. :'he centralized claims center has been 
identified as a critical success factor in our business plan and is n recommendation contained in Job Service 
North Dakota's 2000 perfonnance audit. 

The centraliud claims center will improve program operations, provide customers with improved accessibility 
for filing their Unemployment Insurance claims, reduce administrative costs associated with the claims filing 
process and allow administrative savings to be used to provide those services which will assist claimants in 
returning to work sooner. 

centralized claim call center wiH have a positive impact on the state's Unemployment Insurance Trust Fund 
y reducing administrative costs associated with the claims filing process. Job Service will free up staff 

resources to focus on efforts to reduce claimant duration and claimant exhaustion rates. These efforts will result 
in lower benefit payouts to the trust fund. 

Job Service North Dakota has received a $821,000 competitive grant from the US Department of Labor that will 
partially fund the centralized claims center project. We are asking for appropriation authority to use the uRced 
Act" distribution to complete the project. 

Reducing claimant duration and exhaustion rates are a high priority for Job Service. This is a critical success 
factor in our business plan and we are making progress. The following reflects claimant duration based on 
tracking we are doing for HB 1089: 

PY 98 (7-/-9/l to 6--J0-99) PY 99 (7-1-99 to 6-J0-00) PY 00 (7-1-00 to 6-30-0/) 

Duration 11.16 Weeks 10.22 Weeks 

PY 98 (7-1-98 to 2-28-99) PY 99 (7-1-99 to 2-29-00) PY 00 ('!-J-00 lo 1-28-0I) 

Duration 8.75 Weeks 8.59 Weeks 8.42 Weeks 

Duration is ~ffected by weather and economic conditions, which are significant variables. For that reason, Job 
Arvicc is not comfortable with committing to a major initiative such a~ the centralized chim:, center without 
Wving identified resources to cover the costs. 
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Job Task Analysis 

In 1997, Job Service North Dakota found it necessary to begin the process of Strategic 
Business Planning, This was accomplished to provide direction und gouls to our ugcncy. 
Our Strategic Buslness Plan has become a fluid, working document, prnviding the 
css~intiul guidanccJ to ~ccompllsh our mission: That Job Service NtJrtl, D"lwta prol1ide.\' 
CU!#omer-focused services to meet the current and emerging workforce need~· of the 
slate. With the business plan and the mission statement, Joh Service North Dakota 
adopted a vision: That Job Service North Dakota /.~· the provider qf choice for worlif,,rc:e 
.~ervlce,\', 

Job Service North Dakota works with the business community on a daily basis~ provir!mr, 
them with Labor Market lnfonna1ion; listing job orders locally, statewide, and nat i.Jnally; 
referring qualified job seekers to businesses; assisting with screening joh seekers; 
providing guidance and assistance in writ.ing proposals for training funds; providing 
enhanced services such as skills analysis; and the hst continues. 

Through the Job Task Analysis process, everyday generic work skills arc transformed 
into job-specific skUJs. employer specific skiJls, and/or position specific skills. This 
process assists the business in the development of enhanced job descriptions, assessing 
the job applicants, creating employee career development p)ans, and identifying areas 
where training is needed. Job Task Analysis assists the business in dcvc)oping and 
maintaining a quality workforce. 

Jub Service North Dakota staff understands that Job Task Analysis can and wiU provide 
an excellent means of helping businesses recruit, select, train, and retain the right 
employees, Job Task Analysis can provide a quantitative and qualitative approach to 
assessment of skills/competencies required to accomplish the tasks of a specific job for a 
specific business. It was for this reason that Job Service North Dakota included Job Task 
Analysis in the 1997 Business Plan as an enhanced/expanded service to be offered to our 
business customers. The commitment to provide needed services to customers is 
indicated in the 2000 Busines." Plan, wh~••,h states 0 Job Service North Dakota wilJ 
complete a Job Task Analysis pilot project and develop reconuner:dations regarding it's 
use as a tool to help businesse!I identify skill levels in biring and training". 

What benefits can Job Task Analysis provide for North Dakota businesses? 

l. Job Task Analysis can assist businesses in fonnulating a well-defined job description. 
In the infonnation technology age, an open position is now posted globally, rather 
than just locally. It is therefore essential to have a good job description when 
advertising an open position. A good job description helps prospective employees 
understand the job and realize whether or not they have the proper qualifications to 
satisfac(orily perfonn the required work. 

2. Job Task Analysis can identify critical skills/competencies needed to perfonn the 
specific task of the job. These critical skills/competencies arc identified by 



incumbent workers whh an oxcellont knowledge of the tasks required for the job. 
Since the workers themselves establish the standards. utllii.atlon of the 
skills/competencies for employee selection purposes is legally sound. Critical 
skills/competencies can be viewed as those competencies needed to learn the job and 
skills that can be trained while on the job. 

J, Job Task Analysis provides information to employers and human resource pcrsonncL 
so that they have a better idea of what they want in prospective employees. 
Traditionally, employers look for "what" an applicant cun do rather than 11how11 an 
appJicant can accomplish tasks. By looking for the "how., and training for the 
"what", a better match Js made; thus reducing turnover and training costs. 

4. Job Task Analysis faciUtates the establishment of levels or standards of pcrfommnce 
by the incumbent workers. These leveJs or standards can be used to set expectations 
of both empJoyee and employer; and to establish and maintain open communication 
resulting in a good work environment. 

S. Job Task Analysis can identify skilJ/competency gaps where training can be utilized 
with incumbent workers and new hires, Through self-analysis or assessment testing, 
the incumbent and the prospective employee cim dctennine what they arc lacking in 
the appropriate level of skills/competencies, and seek training to further their career 
and advance within the company. 

To verify the benefits of Job Task Analysis to the business community, Job Service North 
Dakota conducted a pilot project from October 1, 1999, to September 30, 2000, in the 
northeast quadrant of the State. This in~luded the counties of Rolette, Towner, Cavalier, 
Pembina, Benson, Ramsey, Walsh, Nelson, and Grand Forks. The Job Service North 
Dakota Customer Service Office in Grand Forks was the center of the pilot project. The 
objectives of the pilot project were as follows: 

1. Explore the need for Job Task Analysis as a resource tool for workforce 
recruitment and retention. 

2. Identify a desirable Job Task Analysis product/service vendor. 
3. Detennine the financial impact on the Job Service North Dakota budget. 
4. Determine the human resources required to offer an enhanced service such as Job 

Task Analysis. 
S. Identify a willingness of North Dakota businesses to pay for an enhanced service. 
6. Determine funding sources to provide Job Task Analysis. 

While exploring the need for Job Task Analysis you can see that over the past 6 years 
(since 1994), the seasonally adjusted unemployment rate for the state of North Dakota 
has not been higher than 3\9 %, and has been as low as 2.1%. While the total available 
labor force has risen by only 740 people (from 336,571 to 337, 311), the number of 
people employed has risen by 5,446 (from 323,508 to 328,954). There is consistently 
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mote job openings listed with Job Service North Dakoln then there urc rcgistcrnd job 
~cckers, 

On Januury 11, 2001, there were 1,242 Joh seekers registered and 1,935 openings listed at 
1hc Grund Forks office, This causes a very tight labor market, in fnct. u job seekers 
murkct, With u job seekers market there is very little loyalty to the comp,my for whom 
un individual is working. This job seekers market and luck of loyuh)' can be costl)' to u 
husincss when someone is trained for a position only to lose them to another company. 
The turnover cost of a fa.w /ood/quh'k servic(! workt!r is figured to be $ ~45 per worker. 
The turnover cost of a fa,\'I food/quick ser,1/ce manager is approximately $2,300 per 
manager. In the production arena, the turnover cost of a composil'1 fabricator is 
estimated at $3,250 per fabricator. In a company of 100 employees with an ,mnual 
turnover rate as low as 5%, the cost could b'.' ai; high as $ J 6,250. There is a need to hire 
the right person for the job the flrst time. 

Two product/service vendors were utilized during the pilot project, They were AES 
International (AES) of Detroit Lakes, MN, and American College Testing (ACT) of Iowa 
City, IA. These two products differ in the number of skills/competencies assessed and 
the end product or means available to the business to accomplish the desired effect. AES 
assesses the 37 competencies of the Secretary's Commission on Achieving Necessary 
Skills while ACT assesses Reading for Information, Applied Mathematics, Applied 
Tcchno)ogy, Locating Information, Teamwork, Observation, Listening, and Writing. 
These products were selected from a field of eleven products researched from May I 999 
to Augul)t 1999. ACT is designed for assessment of entry-level positions while AES 
provldes assessment for all positions, entry level through professional level. Thcs~ 
products complement each other and work well together. AES Skill Coach is the primary 
assessment engine for Johns Hopkins University Career Transc'dpt System used by 
hundreds of community coJleges (and growing) in Welfare.to-Work programs. AES was 
adopted by the state of Washington as the profiling tool for all standards•based curricula 
in the Washington State Community CoUege system. AES tools are currently being used 
by 800 businesses in 32 states and by education in 28 states. Over 2,900 AES profiles 
have been completed since AES began business in 1994. AES requires that a value be 
placed on the use of their products and services, therefore indicating the need to charge 
for the service. ACT has 2,243 companies using Work Keys in 40 states with 
educational entities using Work Keys in 48 states. Over 6,000 jobs h,we been profiled by 
ACT certified profilers in the past 5 years. ACT currently has 612 certified profilers 
utilizing Work Keys. Although ACT does not require that a value be placed on their 
products1 they do charge annual license fees for profilers and service centers and charge 
for the processing of individual assessments as they are scored. ACT has become a 
primary workforce assessment tool in the United States. Many companies have 
developed and continue to develop training materials and programs that assist individuals 
in achieving the level of perfonnance required for a specific job with a specific business. 

Within the upper Midwest Region, AES tools are being utilized in Minnesota in an 
educational setting. In the same area, ACT Work Keys are beinr utilized in Minnesota. 
Iowa, and Nebraska in both the educational and business setting, and in Wyoming and 

3 



South Dakota in an educational setting only, Montana iK not utilizing any vcnd,1r skills 
assessment tools at this time. Our fine State of North Dakota hus ~nly hcyun to f.!Xplorc 
the possibilities wlth the pilot project operated by Job Service North Dukotu. As more 
jobs and/or ()(.)CUpations are proflled to detennine the critical skillR/compctcnclcs the 
ureas of Wclfurc to Work nnd School to Work can be explored. 

Funding of the Job Task Anulysis pilot project was achieved through utilization of u 
$25,000 grant from the Interstate Conference of Employment ~~ccurity Agencies 
(ICESA), $23,000 of the Federal OncwStop Service Center implcmcntution grunt, and 
approximately $28,000 of Federal Employment Security (ES) funds, The approximate 
cost of $76,000 covered training, licensing, and wages of two profiler:,;, training and 
licensing of one service center for ACT assessments, computer equipment, cost of 
product use, travel, lodging, and per diem, The pilot project did not add staff to push or· 
sell Job Task Analy~is to businesses as an enhanced service. The pilot project utili1.cd 
existing Employmr.nt Security staff and offered Job Task Analysis only as a solution to a 
specific problem for the business with whom they were working. Job Service North 
Dakota would launch this program with 3.5 full time equivalent positions. The cost 
committed to this project for this biennium budget for Job Service North Dakota would 
be about $245,000. With the additional draw on Job Service North Dakota. core services 
cannot be sustained. 

As stated, Job Task Analysis was offered only as a solution to a specific human resource 
problem of a business uncovered during nonnal working relations with that businc~s. 
Once Job Task Analysis was detennined to be a solution, a service agreement was 
presented quoting a price for the enhanced service. Only after the company had agreed to 
pay the fee, were they informed that Job Service North Dakota would cover all costs, 
Only one business of the fourteen offered Job Task Analysis stated they could not afford 
the cost, all others were ready and willing to pay between $1,124 and $3,371 for the 
profiling of one of their positions, Prices quoted varied depending on the anticipated 
time to complete a profile and the complexity of the position being profiled. North 
Dakota businesses, like any other businesses, are willing to pay for a service provided as 
a sollltion to a problem. 

The Job Task Analysis pilot project has proven that there is a need, that North Dakota 
businesses are willing to pay for this servicet and that the extra ordinary costs associated 
with Job Task Analysis cannot be funded through normal funding streams without 
degrading core services. Therefore, to offer Job Task Analysis as a value .. addcd 
enhanced customer service to North Dakota business, it will be necessary to charge a fee 
to recover our direct costs. 

Job Service North Dako•a is committed to offering Job Task Analysis to North Dakota 
businesses. Without legi~fative authorization to charge a fee for this enhanced service, 
Job Service North Dakota would be forced to pick and choose which business to which 
they could offer Job Task Analysii,. This would have to be determined with the 
consideration of those most in need of the service. The lack of authorization of fee for 
service would also limit the service provider availability to AES Intemational. This 
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would remove the av11ilabUity of the ACT Assessment tcsllng which provldcH numerical 
matchJng between the job seeker and the level at whf .. n lhc position wus prof1tcd, Whh 
authorization to charge a fee for Job Task Analyi;,s, the North Dakota LegisJuturo will 
ensure that all businesses have an equal opponunity to receive this valuuhlc service. 

The <>r(lani;,..atlons that trnditlonally offer Joh Task Analysis services ur~ puhlic in nuturc, 
either educational entities or employment service agencies. It is believed thut ulong with 
equipment and man-hour costs, the primary reason tile prJvatc sector is not actively 
cnguged In providing these scrvlc~s is the difficulty In making un effective sale. An 
effective sak must include a soJution to the problem, as the business perceives it. 
Businesses, like Individuals, will not readily pro·1idc critical information needed to 
Identify problems until a trust factor is estabUshed, That trust factor usually comes about 
from working well together on related issues. For a private organization to offer Job 
Task Analysis, they would first have to be successful in another line of business to cover 
the cost of the many hours required to establish that personalized relationship needed to 
gain the trust of the prospective business. 
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Program 

Owervlew and Mlalo■ 
The North Dakota New Jobs Training Program provides incentives to businesses and industries thot are creating 
new employment opportunities through business expansion or relocation lo the 5tate. The program provide~ o 
mechanism for companies lo secure no-cost funding to help offset the cost of training new employees for busmes5 
expansion and/or startup, The program was established by the 1993 North Dokoto Legislature 

North Dakota New Jobs Training J:Jrvgran1 

Funding Asslsla,n.c,e 
Under the New Jobs Training Program, the business obtains funds in the form of a loan, a repayable grant, or 
under a self-financing option. The loon can be obtained from a commercial lender, local development corporation, 
Bonk of North Dakota, or other qualified lender, Repayable grants could be issued by the stale, o city, or a local 
development corporation. 

The loon or grant1 plus interest, is repaid through the capture of the stale income tax withholding generated from 
the new job positions that are created. Under the self.financing option, six~, percent of the allowable sttJfe income 
tax withholding can be reimbursed directly to the 
partlcipoting business, The withholdin9 credit is based on the 
new /ob position and nol individuals in the position. The new 
job position may hove any number of individuals in the 
position during the life of the project. State income tax 
withholding can be captured for up to a 1 O,year period, or 
until the loan Is repaid, whichever comes first. 

Your Business may 

Quallfy 
1, your business Is locating to the slate or ls o business that Is expanding, you may qualify for funding, The initial 
criteria Is that the business must be a "primary sectorff business, defined os one that add& value to a product, 
process or export service, resulting in the creation of new wealth, e)(cluding production agriculture. Eligible new 
lob positions tnat can be Included under a North Dakota New Jobs Training agreement must pay at least $7.50 
per hour, plus benefits, by the end of the first year of employment. 

Other quotlfylng criteria indude: 

• 8uslne&ses locating lo the state must create o minimum of five now jobt hpanding busineues mu&I ,ncreose 
the k9vel of employment by at least ona employee. 

• Vou, buslneu must not be closing or reducing Its operations in one aroa ol the state and relocating tho some 
operation to onothe, port of the stole. 

I Your business must hove an economically and K>Clolly desirable purpo~e 
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119 Credit 

The amount of state income tax withholding 
available to a project is based on: 

M The number of new positions created, 

M The wage rote paid to individuals filling the 
new job positions. 

M A withholding formula, provided by the North 
Dakota State Tax Departrnent, is applied lo 
the actual annual salary of the new jobs 
being created. 

M The formula considers the individual'f> average tax liability, using a varying number of exemptions, 

M The formula Is applied to the annual gross wages of the new /obs created and Is then mulriplied by the 
number of new positions in each pay category. 

M This figure Is then multiplied by 10, the maximum number of years of the project, to establish the maximum 
state income fax withholding available under a North Dakota New Jobs Training Project. 

Determining the loan amount or sc/f-f,•nanc,.ng an,ount.· 

1. The employer provides the lender with the amount of state i"come tax withholding available. 

2. Based on the Interest rate charged and draw-down schedule established by the employer, the lender 
amortizes the total amount of state income! tax withholding bock to determine the loan amount, 

3, Under the self-financing option, sixty percent of the allowable quarterly withholding will be reimbursed 
directly to the employer up to the maximum ovallob!e withholding identified In o project agreement. 

Early Repayn,cnl 

If the empk,yer creates the number of new jobs Identified in the North Dakota New Jobs ·rraining Agreement, ot 
the woge rotes prolected, most loons or 1elf.flnanclng oplion& will ropoy th,omselves in less than the 10-year 
p,ofect period. Early repayment tokes place when: 

• Aw,t• tax llobllltles are u..d to cak:ulote the amourit of stoto income lo>< withholding credit Clvoiloble, but 
the ochJol wlthholdlng reported Is used to credit loon repoymont~. 

M Most lndMduols hove more state Income toM withheld than thoir actual to;c liabflity, 

• The ogrNmenf does not build In salary increoaes during fho I 0-ynar period, resulting In larger withholdingt 



Repayment Te,ms 
X Employers musl file a Form F306 quorferly Mate income tax withholding report with the North Dokoto State 

Tax Department. Form f 306 identifies the quarter ending dote, project number, and the total amount of North 
Dakota stole income tax withheld during the quarter from wages paid to employees who fill qualified new job 
positions. 

X The qualified new job position number, the name and Social Security number of the employee filling the new 
/ob posilion, and the amount of North Dakota stole income tax withheld during the quarter for the employee 
are also requir~d. 

After receipt and verification of Form F306, the North Dakota State Tax Department will transfer the amount of the 
new jobs credits from withholding to a special fund set up and administered by the state ireosurer. A check will be 
drown on the special account payable to the lender identified in the agreement or directly lo the business under the 
self.financing option. This transfer will be made by the third working day of the third month following the end of the 
calendar quarter. For the first quarter, this will occur in June; the second quarter in September; the third quarter in 
December; ond the fourth quarter in March. 
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Application Process 
Requosts for information on the New Jobs Troi11ing Program 
should be submitted to: 

Manager, Customer Service Artto V 
Job Se,vlco North Dokoto 
P, 0. Bmc 5507 
Bismarck, North Dokola 58506,550'1 
PhoM: 701,328,2843 • fax numbor· 701-328,2414 

Loan P,oce, .. 

There are no limitations on the use of these 
funds. The loans received under the New Jobs 
Training Program con be l!sed by employers for 
whatever purpose they wish. 

The project will be monitored to insure thl'JI the 
number of new job positions agreed to in the 
final Agreement are aclually created and that 
these new job positions are paid at least a 
mlnimum of the wage spedfied In tho agree­
ment, 

Job Service Is on equal opportunity 
emplover /progtom provider. 

Auxiliary aid~ ond service~ are availabffl 
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SUMMARY OF WORKFORCE D£VELOPMENT T~tNtNG FUNDS 

WCJftltorce devek>pment training Includes education trom high school through college and advanced, customized, and specialized training 
coutMt. Fo, lhe purpose of lt"5 summary, workfotce devek>pment ttalnlng exdudes any educational training p,ovlded 11 ~• 
coursework by the North Dakota Unwerslt)' System and any educaUonaf training below the higher education levef. Wlth#t tNs contelet, the major 
state egenaes partnering to p,ovlde workforce deveJC>pment training throughout the state lnciude the North omcota Urwetslt)' System, Job 
~k:e North Dakota, Stale Board fo, VocaUonat and Technlcal Education, Department of Human Services, and Wcnbce Oevek>pmenl 
Council. 

2001-03 Biennium 2001-03 Biennium 2001-03 Biennium 
1999-2001 Scha,., H<Mwn .. of 
Biennium Executive Budget Executive Budget Crouowr 

General i~!'d P,-:grama 
Nonh Dakota University System • Coilege $197,627 $194,788 $194,788 $19-4,788 

Technical Education Courd (CTEC) 
\locational EducaUon • Woritfof'ce training 875,000 875,000 1,350,000 1,350,000 ~ 
Vocational Education - Industry training program 32,795 30,000 30,000 30,000 
Wotidorce Development Council \1 10-1,157 104,159 103,964 880,703 
Job Service• Work Force 2000 \2 1,250,676 2,000,356 2,250,356 2,250,356 
Department of Human S4wvlces .. JOBS program \3 0 36,523 36,523 36,523 
SUblotll • General fund $2,460,255 $3,240,826 $3,965,631 $4,7"42,37g_ 

Ftdtrat Fundl ProgANM 
Wondorce Deveklpment Coundl \1 $10.-,157 $104,156 $103,963 $60,684 
Job Service .. Ser1'ot communlt)I service 1,069,52-4 1,052,242 1,052,242 1,052,2'42 

~yment program 
Job SIMce .. Job Corps \4 -M9,822 0 0 () 

Job SeNlce .. Trade adjustment assistance 1,271,962 1,176,217 1,176,217 1,176,217 
Job Service • Job Training Pannett~p Act \5 .. ,2-47,.C22 0 0 0 
Job SetYlce .. Weffate-k>-WOtk \8 1,629,539 0 0 0 
,ot, 5enllce • Olllocated woriter 1,849,680 235,345 235,3"45 235,3"45 
Job SeMce .. Job opportunltlff and baio sklUs 3,598,513 4,-472,977 ,.,,.12,en 4,-472,977 

• Job StNlce • Wondotce Investment Act 6,983,.C8S 12,496,060 12,496,060 12,496,060 
Department ot Human Services • JOBS program \3 5,296,965 7,172,882 '11172,682 7,112,682 
Oepattment of Human Se! Vices • TANF p,ogram 587,170 3,083,671 3,083,671 3,083,671 
Dtpanment of Human SetVlcet - Food stamp \1 fil.0100C> 507,500 5071600 507,500 
&Jb4otaf • Federal funds $2715981239 $301300,850 $301300,657 $30,25!,278 

Speclaf Funds Program, 
Job Servlce • Department of Veterans Affan \8 $66,681 so $0 so 
Job SeNlce .. New Jobi 179,88"4 110,000 110,000 110,000 
Job SeNlce • Brtmef FoundaUon \8 70,000 0 0 0 
0epaftment of Human Servlcet • JOBS program \3 0 12,370 12,370 12,370 
Oepamnent of Human Sefvlces • Food stamp \7 10,000 7,500 7,600 7,500 
SUbtotaf • Special fundl $3281665 $129,870. _ $129,870 $129,870 

T* IN fllndl $30,385,059 $33,8711M6 •=-- $3"41398115! $3S1129,~18 

\1 Fundi,g for the WOtkb'ce o.v.topment Cound fot the 1999-2001 blennlom was Included In the budget fOf the t>epa,tment of Economic 
Olwlopment and FH\lftel. In ht 2001.()3 SCNlftr lllecutive budget recommendation. funding fot the cound WII moved ftom the 
0tpl,trnef'lt of Economic DtYttopmlnt Ind Flnara to tht Stitt Boatd for Vocational and Techn6cal Education. In the 2001-43 
►toevtn ~ budget~. landing to, the counc» wu p,ovlded ro, In the budQet fot the 0epa,tmeflt of Commerce. At of 
CtOUOYtt1 ~ fot tht WOttdotct 0Mk)pmtnt Counclt It lndudtd In lht budget for the Dtplrtmlnt of COmmetc., TIie ~ 
p,ovtdel lnfannitlon ~ the kHal ~ ptO\'kHtd In tht 1999-2001 bltMlurn Ind the toUII funding proposed ,0, the 2001..()3 b'9nnkJm: 

2001.0316tnnlum 2001-03 INtnnfum 2001-43 Sltnnfum 
1tff.2001 k...,_, Hafttft II of 
lltnnktm llteuttw ludget lxtcuUvt lkldgtt CrotlOYtt 

1104,157 $104,159 1103.164 IU0,703 
104 157 1CM 11Se 103 083 . -~--'° &M ::__-:-:: 1M :::·-::a~1 --: ::::: w.,a ::, :-: :mlm: 

TM lfl."11ng pttMdtd for Wont Force 2000 In lhl 1Nt-2001 b6lnnfuffl WII 11 ,ZS0,178, of which I 1,250,000 wat from lhl Qtntral fund, and se, 
W11 fl,1m Mdltlt Nndl. M fundwJ propoNd fot Work Foret 2000 fof VII 2001-03 tNtMum II ,rom the general M'ld, 
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\3 Yhe folk>wjng p,ovldes lnfoimation regarding the totat funding p,ovided In the 1999-2001 btennlum and the lotal funding prc>posed fot lhe 
2001-03 t>Mtnnlum to, the 0epartmenl of Human Serw.el JOBS p,og,am: 

Generllfund 
Fedetll funds 
Spedaafunds 
Total 

W The Job Corps contract terminated on June 30, 2000, 

2001.03 Blennh.wn 2001-03 Blenrnum 2001-03 BJtnNum 
1ffl.2001 Schafer HoeiNI N of 
8'eMklm EHcutlv• BUdget Executlw Budgft Crosaow, 

SO $36,523 $36,523 $38,523 
5,296,965 7,172,682 7,172,682 7,172,682 

__ ___,...,,_...._,.J!. -----···J2,3?~- ··--·---- 12,3!0 _ 12.1370 =-=-'-~~~ _,. __ ,,,,, __ f!t~~t~?§.. r-·t" ___ ,.r.~i..m. =~22JJ1! 

\5 The Job Training Pannetshlp A\ci expired on June 30, 2000. 

\6 Funding ava~abMlty to, the weffa,e-10-WOrlc p,og,am expltea on June 30, 200·1. 

\7 The tolk>wlrig provides Information regardlrig the total funding p,ovlded In the 1999--2001 bffttlnlum and the total funding proposed for the 
2001-03 biennium to, the Department of Homan SeNlces food stamp employment training program: 

2001-03 Biennium 2001-03 Biennium 2001-03 Biennium 
1~9-2001 Scha,_, Ho.wn Nol 
Biennium Eicec:utlve Budget EHcutlv• Bud9et Cronow, 

Federal funds S510,000 $507,500 $507,500 $507,500 
Speclal fu nda 10,000 7,500 7,500 7,600 
Total 15201000 ,--- ss1s,ooo, ===J!U61o,gg_ - 15151000 

\8 'This program was funded In the 1999-2001 biennium with one-time grant funding, 
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WORKFORCE INVESTMENT ACT OF 1998 

The Workforce Investment Act of 1998 provides 
the framework for a workforce preparation and 
empfoyment.system designed to meet both the needs 
of businesses and the needs of jobseekers. The Act 
replaces the Job Training Partnership Act that was 
repealed effective July 1, 2000. 

The Workforce Investment Act Is orgJnlzed Into 
the following five titles: 

• Title I authorizes a new workforce Investment 
system and requires establishment of state 
and local workforce Investment boards and a 
11one-stop" delivery system. 

• Title II reauthorizes adult education and 
literacy programs for federal fiscal years 
19gg.2003. 

• Tltle Ill amends the Wagner-Peyser Act to 
require Job ServJce North Dakota activities to 
become part of a 11one-stop" system. 

• Title IV reauthorizes vocational rehabilitation 
programs through federal fiscal year 2003. 

• Tl~le V provides Information regarding general 
provisions, Including Incentive grants for states 
exceeding negotiated performance levels. 

Under the Workforce Investment Aot, each state Is 
required to establish a state workforce Investment 
board, The state workforce Investment board Is 
responsible for ma nag II 19 the state's workforce Invest­
ment system, creating and maintaining a strategic 
plan, designating local workforce Investment areas, 
and reviewing performance measures for the atate, 

The Workforce Investment Aot also requires states 
to Implement a 11one-stop" deflve,y system. Under 
such a system, customers may access Job training, 
education, and employment services at a single looa• 
tlon, and employera have a &Ingle Point of contact to 
ll1t job opportunltlt1 and provide Information regarding 
akllla need• by their workers. 

WORKFORCE INVESTMENT 
ACT FUNDING 

The Workforce Investment Act provides Mparate 
funding for llduH,, dillocated work.,., Ind youth 
ICtwltiet. Of I ltlt••· funding for ldult1 and YoUth 
ICtivitJel, 85 percent 11 required to bt allocated to 
tOCII .,.., and 15 perc1nt 11 rtMrYed for atatewtde 
ICtiYHIN, Including technlcel -~-nee and develop­
ment C'A 1 11onMtop" aystem, Of •~ funding for dlalo, 
Cited workn, eo percent 1, required 1 :,-, ;· •rwkfed 
to loo8' .... , 2S percent 11 rNeN.ct to, rlP'd 
t'NPC)nN actMtill, Ind 15 percent II to, atatewkte 
ICtMtill, 

The funding rtClfVld through tht Workforce 
lnvtltmlnt Act II prima,My uNd for tmpk)vment 

services, education, and job training assistance. 
However, funding Is also used for lmpfementatlon of 
110r1e-stop" delivery systems and administration. 

Job Service North Dakota was appropriated 
$6,248,030 In workforce Investment funds for the 
1999-2001 biennium and anticipates receiving 
approximately $12.496,060 In workforce Investment 
funds for the 2001-03 biennium. The following table 
provides eotlmated uses of the workforce investment 
funding: 

1991-2001 2001-43 
Biennium Biennium 

Participant grants $2,500,000 $4,900,000 
Direct client services 2,300,000 4,700,000 
Statewide activities 600,000 1,200,000 
AdmlnistraUon 800,000 1,600,000 

Total $6,200,000 $12,400,000 

The Workforce Investment Act also requires each 
state to negotiate appropriate statewide performance 
levets for adult aotlvltles, dislocated worker activities, 
and youth activities with the United States Secretary 
of Labor, Beginning In July 2000, each state Is 
eligible to receive an Incentive grant if the state 
exceeds performance expectations for the workforce 
Investment system, adult education, and vocational 
education, The amount of Incentive grants Is deter­
mined by the Secretary of Labor and ranges from 
$750,000 to $3 mllflon. The Incentive funds are 
required to be used on Innovative programs for work­
force Investment system activities, adult education, or 
vocational education. 

INDIVIDUAL TRAINING ACCOUNTS 
The Workforce Investment Act lncludeo proYlalons 

for states to establish lndlv'ldual training accounts. 
Individual training accounts are funds that are desig­
nated for the customers to purchase the training they 
determine 11 appropriate for them. The lndlvldual 
training accounts may be electronic transfer of funds, 
voucherl, credit, or debit oard1, 

In North Dakota, lndlvldual training account• are 
only authorized for lndlvldual1 Interested In receiving 
training In targeted lndultriel which 1ft detwmlned by 
thl o.p.,tment d Economic Oevtlopment and 
Finance « In occopatk>n• that .,. In high demand, 
To utilize 1n lndlvtdual training 10COOnt, an Individual 
rec.fVel I lilt d Mfected trafnlng provldef'I from Job 
Service North Dakota and determines which training 
to attend, Job Strvlce North Dakota dlt•ml.: ii the 
amount d funding provided to the lndlYldull for ltll► 
tance with trlk\tng COltl blMd on an lndMdull't 
nNd and p,oyldN the trlfnlng p,oyldlr tht authotized 
amount d ~ ...,.tance, 



Role of State-Funded Work Force Training Programs 
In Economic Development and Responding, to 

North Dakota Business and Industry Work Force Training Needs 

Work force develoP,ment and training is a primary concern of North Dakota business, industry, and 
economic development leaders. Rapid advances in technology, global compt.•tition, and the 
introduction of new work methods fuel the need for ongoing work force retraining and upgrading 
training at an ever increasing rate. 

A successful response to employer work force training requires coordination and collaboration 
between North Dakota employers, economic development leaders, work force training programs, and 
the public and private training providers across the state. 

Work Force Development Partnership 

Wark Force Iralnloi Programs 
(Funding Sources) 

Si;) Job Service Not1h Dakota 
Si;) Vocational Rehabilitation 
~ Workers Compensation 
M Bureau or Apprenticeship and Training 

Economic De velopme,nt1Prh'1te Sector Educatlou 
(Customers/Users) (T rn lnlng Providers) 

lit') Economic Development and Finance 
so Local DeYelopment Corporations 
so Reelonal Councils 
so Employers 
so Auoclatlons 

JtJ North Dakota State Board for 
Vocational and Technical Education 

JO University Systems 
JO Local Education 
fl;") Private Training Pro\'ldcrs 

Joint M 1n11gemenl Commhtees ft'> T ra In Ing Oellvercr!i 
"' Customized Tr11lnlng Networ~ 
JO Skill Cl!ntcrs 
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[ NORTH DAKOTA WORKFORCE DEVELOPMENT DIVISION ________ ] 

- Work force availahilily and work force training are important issues for husincsscs planning to 
expand in the state or businesses looking at locating to the slate. These arc important components of 
proposals when economic development professionals try to attract businesses to the state. 

Joh Scn·icc North Dakota role in the Workforce Development System is to recruit workers, 
identify ~ind assess the skills of the available work force, and to develop scrvic<.' strategics that 
will asi)isl job seekers with skill gaps to obtain the training and experience to qualify for the 
employm~nt opportunities in the state. 

Job Service North Dakota works directly with the partners of the Workforce Development 
System to coordinate responses from economic deveJopment professionals in responding to work 
force availability and work force skills for businesses expressing an interest in locating and/or 
expanding operations in the state· of North Dakota. 

Job Service North Dakota is a key player in economic development efforts for several reasons. 

1. Job Sen'ke North Dakota, through its Public Employment Service is the largest single 
source of available workers for North Oak,••~~ businesses, 

• Job Service has a statewide computer network that provides employer job openings 
with exposure to job seekers from across the state, as weJJ as from across the Nation. 

2. Job Service is the single largest source of available labor market Information In the State, 
• Wo provide businesses with infonnation on job and labor market trend~. work force 

availability, wage and fringe benefits, emerging occupations, employment and 
unemployment statistics. 

3. Job Service North Dakota Is responsible for administration of both federal and state 
workforce training programs. 

• We provide businesses with access to resources to help offset the cost associated with 
training a work force for a business start-up or business expansion. 

Job Service is involved with new job creation and business expansion projects in their earliest stugcs. 
We are asked to provid<? infonnution on work force availability and to provide projections on the 
funding which could be available to help train available workers for specific expansion and new 
business start-ups. 

t 

' f 
t 
l 
I 



~-,,,:,,', "",• 1, ; ' ,': ,. ' ,, 
§ 
l. 

'·' 
' ' ,· 
,~, 

I 
I 

/ j 

I 

Prepared by Job Service North Dakotu 
November IS, 2000 

WORKFORCE 2000 

and 

NORTH DAKOTA 
NEW JOBS TRAINING 

PROGRAMS 



'I ;;,e 
I 

·1 
I 
I 
I 
I 

I 
I 
I 
I 
I 
I 

2 

Role of State-Funded Work Force Training Programs 
In Economic Development and Responding to 

North Dakota Business and /11dust,y Work Force Training Need.t 

Business expansion and new job creation depend upon an available and qualified work force. 
Work force development is a critical success factor identified in the Job Service Customer First 
Business Plan. 

Work force availability and workforce training are primary concerns for North Dakota business, 
industr}\ economic development leaders and the state's leadership. Rapid advances in 
technology, global competition, and the introduction of .i<:W work methods fuel the ongoing need 
to retr&.111 and upgrade the skills of our work force. 

A successful response to address employer needs for an available work force and a trained work 
force requires coordination and collaboration between North Dakota employers, economic 
development leaders, work force development and human resource agencies the public and 
private training providers across the state. 

WORKFORCE PARTNERS 

Hyman Resource Providers, Workforce Development 
& Training Providers: • Job Service 

• V ocationat Rehabilitation • State Board for Vocational 
• Workers Compensation & Technical Education 
• Community Based Org. • University Systems 
• Tribal Government • Local Education 
• Organized Labor • Tribal Colleg{"s 
• Human Services • Dept. of Public Instruction 
• Dept. of Corrections 
• Workforce Development 

Council 

• Workforce Training 
Quadrants 

• Job Corps 
• Private Training Providers 

Job & New Wealth Creation 
• ND Economic Development 
• Local Development Corp, 
• Regional Councils 
• Economic Development Assoc. of 

North Dakota 
• Local Development Corporations 
• Greater ND Association 
• Site Selectors 
• ND Department of Commerce 
• Private Sector Business 
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IIISTOR\' OF STATE WORK FORCE TRAINING PROGRAMS 

Prior to July I~ 1991, North Dakota's primary resource for addressing employer work force training 
was through the use of federally funded programs. 

Federally funded work force training programs target specific segments of the population (i.e., 
dislocated workers, welfare recipients, disabled, and low income). This targeting left gaps in the 
state's ability to effectively address the training needs of employers locating to the state or expanding 
employment within the state. 

Since 1991 1 the state Legislature and Governor have enacted state legislation to compliment and fill 
the gaps in the federal work force programs, 

WORKFORCE 2000 

Workforce 2000 was enacted by the 1991 Legislative Assembly. Thi•: statcwfundcd work force 
training program is designed to fill gaps in federally funded programs. \vorkforcc 2000 can provide 
a match to employers tc help cover some of the direct training cost when they provide retraining and 
upgrade training to their current work force in order to meet demands which are brought about by the 
introduction of new technologies and work methods. 

Employers complete a Workforce 2000 proposal and submit the proposal to Job Service North 
Dakota. The proposal is reviewed by a Workforce 2000 Advisory Committee and recommendations 
on funding are made to the Executive Director of Job Service North Dakota, 

Members of the Workforce 2000 Advisory Committee represent Job Service North Dakota, 
Economic Development and Financet State Board for Vocational and 1'echnical Education, Greater 
North Dakota Association, Small Business Development Cenier, private business, organized labor 
and private development corporations. 

The Workforce 2000 Program is a popular program with North Dakota business and industry, 
Economic Development Professional and North Dakota leaders. 

Follow .. up on program participants one year after completion of training showed the following 
percent r,f increase in wages and average hourly wage of all participants in the program. 

-
Biennium Percent Increase Average Hourly Wage * 

/991-1993 8.0% $10.17 

199J .. /99J 12.3% $11.10 
I 

1995-/997 25.4% $12.16 

/()()7./999 32.9% $14.21 

• The Average I lourly Wage one year after tralnlns renects a number of individuals trained under a 
Prcemplnymcnt o"tion. 'fhesc Individuals were uncmplo)•ed and had nn earnings at lhc time they started 
training. 
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1999-2001 Biennium Funding Funding $1.25 million 

To date, (January 1,2001), 72 projects have been funded (Attachment I), These projects are 
providing upgrade and retraining to 4,685 individuals, Total training costs of projects funded to date 
are $8. 7 million. Workforce 2000 is providing $1.2 million in match to help cover direct training 
costs associated with these projc,;ts. 

The average Workforce 2000 emit per participant is $255. Rural projects have received funding 
commitments of $333,781 or 28% of the total Workforce 2000 funds committed. 

Workforce 2000 requires a match from employers. Workforce 2000 docs not cover the full cost of 
training projects proposed by employers. Employers select the training provider who they believe 
can best deliver the training needed in the timeframe and to the specifications identified by them. 

The state's University System and Customized Training Network are the trainjng providers of choice 
by employers for twenty-three of the projects currently funded by Workforce 2000. Local education 
and local vocational centers are the training provider of choice by employers for an additional three 
projects currently funded by Workforce 2000 (Attachment II and Ill). 

Workforce 2000 has been a key component of proposals developed to attract new 
businesses and assist expansion of existing businesses in the state, 

NORTH DAKOTA NE\\1 JOBS TRAINING PROGRAM 

The 1993 Legislative Assembly enacted into law the uNorth Dakota New Jobs Training 
Program." 

This state-funded work force training program provides for a state income tax withholding credit 
equal to the state income tax withholding projected to be generated from new jobs crcnted. To 
qualify, the employer nmst either be locating to the state or expanding employment within the 
state. New jobs created which qualify under a project developed between Job Service North 
Dakota and the employer must pay a minimum of $7,50 per hour plus benefits within the first 12 
months of employment. 

To access funding, the employer obtains a grant or loan from a city, local development 
corporation, commercial or private lender. The loan or grant covers the costs of work force 
training and program administration identified in the project agreement between the employer 
and Job Service 1\Jorth Dakota. The grant or loan and interest are repaid through state income tux 
withholding credits generated from the new job positions created. State income tax withholding 
credits can be captured for up to ten years or until the loan is repaid. whichever comes first. A 
signed Preliminary Agreement or Final Agreement must be in place prior to the start date of uny 
employees to be Included under the project. 
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Beginning January I, 1999, through November 13, 2000, the North Dakota New .lohs Training 
Progre.m had 30 new projects. These projects cover creation of 3,384 new johs. Ten of these 
projects used the self-financing option (July I, 2000, to present) creating 694 new jobs, 

Project Number Company City Number or New ,fohs 

036-99 Rellastar Life Insurance Co Minot 5(,1) 

()Jg.99 Clark Equipment Bismarck 125 

039-99 LM Glasflhct Grand Forks 1.lh 

040-99 Fisher Martin, Inc. Dlckinson 15 

041-99 Vector Training System Grnnd Forks 24 

(142-99 Medical Arts Press Ray 30 

043-99 Commcrclnl Group West Kenmare 100 

044-99 Dakota Aero MBJ1ufacturcrs Devlls Lake (10 

045-99 Integrity Windows Fargo 52 
a• 

046•99 American Crystal Sugar Moorhead IH 

047-99 Cardinal Id Company 11urgo 7H -
048-99 Mcdscape Minot IOI 

049-99 MLT, Inc, Minot 404 

050-99 Imation Corporation Wahpeton l.J4 

051-99 Unique l>roducts Mlnncwauken 1,i -
052-99 Oreat Plulns Software OC f111go 170 

053-99 Crary Company West Fargo Kl 

054•99 Amazon.Com Holdings Inc, ()rand f'orks 287 

055-99 KIiideer Mountain Mfg, K llldcer 32 

056-99 Cross Consulting Group Watford City 52 

059-99 Rosenbluth International Linton 414 

001-00 Twin llultcs Custom Homes Twin l3uttes 61 

002-00 1'ecton Products Jla,rgo 21 -
003·00 M11rvln Windows OrlU,on In . 
004-00 Stone Container Corporation flargo ~(1 

005-00 I lebron Urick Comp11.tty llchron ,~ 
006-00 Polot Wurc tompany McClusk>' 20 

007•00 UeAUtomc.Com Parp.t, Io~ . 
OOIM)() 1•umr, System~, Inc, l>lcklni.on 7 -
009,00 1.leglcr lnJustrie~, Inc. Mun~1111 17 
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JOB SERVICE NORTH DAKOTA'S ROl.iE IN DELIVERY OF WORK FORCE TRAINING 

Job Service Nonh Dakota is an umbrella agency, In addition to the Workforce 2000 and the New Jobs 
TrainJna Program, Job Service administers a number of federally funded work force troining programs. 

The Jntcaration of these federal and state funded work force training programs maximizes the ussisumcc to 
both North Dakota workers and North Dakota employers in meeting the skill requirements to compete in 
slobal economy, 

Welfare •o Wor~ 
Tax Credit Pro2ram 

WARN Office 

WIA 
(Work force Investment Acl) 

Job Service North Dakota 
Work Force Training 

Programs -

WO~ 
(Work Opportunity 
Tax Credit Program) 

North Dakota New Jobs Training 
Program 

• Dislocated Worker Unit 

Senior Community Service 
.~mployment Program 

Job Service North Dakota has a statewide delivery system. This service delivery network provides an ability 
to disseminate infonnation and give access to work force training programs by all employers and residents 
of the state regardless of their geographic location . 
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type of training which can be provided through fWlding under the various federal and state work force training 
1rama incJudc the following: 

► CUSIOMIZ&P TRAINING 

Customiud training programs are designed to provide specific technical and occupational skiUs training so 
individuals may acquire the necessary competencies to perform the duties and responsibilities that are 
required for employment with a specific employer, Customii.ed training can be provided as a pre .. 
employment servJce as long as the employer agrees to give hiring preference to individuals completing the 
training. Cost of curriculum development, instructional staff, f acilitlcs, etc .• can be provided for under 
funding from one of the programs administered by Job Service North Dakota. 

► CLASSROOM TRAINING 

Classroom training can be provided for both occupational skill development and basic or remedial skiHs. 
Nonnally, this training takes place within an established course curriculum offered through a secondary or 
postsecondary training institution. Tuition costs, books, fees, and supplies CM be paid for through one of the 
programs administered by Job Service North Dakota. 

► ON-THE.JOB TRAINING 

On•the-job training is conducted at the employer's place of business and is designed to enable an employee 
to learn the necessary job skills in order to qualify for a particular occupation. On-the-Job Training 
Programs car, be written for a maximum of six months in duration, Employers receive up to a 50 percent 
reimbursement of the employee's hourly wage for the extraordinary costs they incur in providing the 
training. 

► TECHNICAL/OCCUPATIONAL UPGRADING 

These programs are designed to provide currently employed individuals with necessary technical and 
occupational competencies to remain current in thejr positions. Training is nonnally required as a result of 
the introduction of new technologies or work methods into the workplace. This training can be provided 
through the use of industry trainers, workshops, in-service training, or through secondary or postsecondary 
training providers. Cost of instructors and material can be covered under one of the programs administered 
by Job Service North Dakota, 

The designation of Job Service North Dakota as administrative entity for state work force training programs 
accomplishes several goals. 

I . Provides one stop for employers m1d economic development professionals in accessing funding to help cover 
the costs of work force training. 
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2, The state programs compliment the federal work force training progrnms. They allow for maximum 
flexibility and the most efficient use of resources to meet the work force training needs. Stotc•fundcd work 
force trnining programs are used as a last reson and flll yaps which federal programs are unable to meet. 

3. Allows for flexibility to quickly respond to employer requests. In emergency situations, contract~ with 
employers to provide work force training funding have been negotiated and approved in the same day, 

4. Job Service North Dakota, itself, does not do any training. Funding from the federal and stute programs 
administered are used to purchase training or to reimburse the employer for training costs which they incur. 
This jncludes contracting for training directly with a secondary, postsecondary, or vocational education 
system, or under Workforce 2000, allowing the employer •.o contract directly for those services to obtain 
state•of-the-art technology training, 

ROLE OF WORKFORCE 2000 AND NORTH DAKOTA NEW JOB TRAINING PROGRAM 

Work fore,, avaHabUity and work force traJnJng are Jmportant components when attracting new businesses to the state. 
Work force availabiHty and work force training are a)so major considerations for employers who are planning business 
startups or business expansion, 

Job Service North Dakota works directly with economic development professionals from across the state in responding 
to businesses expressing an interest in locating and/or expanding business operations in the state of North Dakota. 

North Dakota has a distinct advantage over a number of other states for employers accessing work force training funds. 
Because Job Service North Dakota administers the majority of the federal work force training programs, Job Service 
North Dakota is able to provide for one stop for both worker recruitment and accessing the range of federal funded and 
state funded work force training programs. In other states, employers would be dealing with several different agencies to 
access the same services and funding so wees. The mix of programs and fund sources allows Job Service North Dakota 
to effectively respond to requests by employers for the provision of adequately trained workers. 

Attachment I: Workforce 2000 Approved Projects 
Attachment 11: Workforce 2000 Project training delivered through university systems 
Attachment III: Workforce 2000 training delivered through secondary and postsecondary schools 
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WOfllCFOllCEJaa 
STATEFUNDED.JOaTlt.AINNGPIIOGltAII 

APPROVE.OPftOJEClS 
ftB.aD1---

AS OF JANUARY t. 2001 
fBIEUL a.o.- AfBI OE 

~CT W0MEltS IIUDGET W0lliCFo,ICE iiOltiCFOM2: JOa CQfffll!t 

~ PROPQSSl ~~ MµECT 1'l1l.E 1UINED n,T~ ~ "'0GUIIS SlfU>'l'Elt ~ ~ ~ 
~-01 MEDQUIST ~O" 2X MEDICAL TRANSCR!PTION 15 S 2.IISISOO S CJ«> NO s 2.4r.fi0 NO s s $723 
WF--0:Z-<11 UEOOU!ST TRANSCR1PTlON 2X MEDICAL~ • s 2.01400 S GSOO NO s t.S,SOD NO s s C211D 
WF.ro-ot CASE CEll IIANIJFACTURING ,0 s 202Jl50 00 S ~,coo NO s ~CO NO s s 1DS: m 
WF-OC-Cl L0NGVIEW Fl8ER MANUFACTURING EQUIP 0 S s ~ s NO s ___,. 
V'E-0541 RDOFOOOS TECHNOLGOY 32. s 17Ul3S.OO S 12.S16DONO s -.120_m NO s s GlS> 
WF-05,01 AVll<O USA. LLC ~ 2.7 s uno.oo s 3.2DIUl0 NO $ eftll-00 NO s s ,,.sz 
V6-,Q7~ Pi:RFORMANCECENTERS 1X 0 S s - NO s - NO s .... 
WF.ol-01 STB'FESCORPORATION UICROSOFt 31 S 5c,.CJ800 S 3..97.50 NO 50.etSO NO s s t~73 
WF.()9-()1 VECTOR TIWNING SYSTEMS. INC. 1 lECHNOLOGY WS 40.430.00 S 14JIIU3 NO 25.C3337 NO s - s ,a.30 
WF-10-01 N0RT'H CENTRAL DA.TA cooPERATIVE 2 PROGRESS 15 S 13.20000 S 3.000UJ NO 1:021JOOO NO s s SlDCID 
WF-11~1 KILLDEER UOUNrAIN MANUFACTURING 2X GalRADTESTING '13 s 2.2.71B00 S 18.~0D NO 4.32100 NO s s 1.C20'15 
WF-12-01 ~HEALTH SSMCES 1 MEDICAL~ 9ll s 214,00000 S 8.82501 NO 205..373113 NO $ s 8:13 
WF-13-01 STEFFES CORPORATION TECHNOLGOY 26 $ .:215.02000 S ,.maoo NO 2'1. 'la2 tJO NO $ $ ,am 
WF-1~ DURA TECH PROENGlNNEERtNG 17 S 227.7'115 00 S 17.223. 75 NO 210.4:11225 NO s s 1.0't318 
VE-15-01 TURTLE MOUNTAIN MANUF~ 2X ISOSIOOO 0 $ 9.1140.00 S NO 9.84000 NO s Cll\oV 
WF-15-01 PLUMBERS& PIPEFl I I ERS ~GAS INSTAU.ATION 0 $ '5.52000 S . NO 45.SZOOD NO s aQNO 
WF-17~1 GLOBAL B.ECTRICMOTORCARS 1 SOFTWARE 3 S 13.93100 S 751100 YES 13.17300 YES s s 25267 
WF-18-01 REUASTAR FINANCIAL CORPOff.' TIOIII 1 START.u> 5115 S 1.310.0GOO S 198.000JXJ YES 1.1.c2..011100 YES s s 21235 
WF-19-01 MEOQUIST~ 2X MEDICAL~ 5 S ~.10000 $ 2.1Sl00 NO SIOOO NO S 1100000 S 3Sl00 
Vlo'F-20-01 TOOL CRIB OF THE "0RTH 2 TOOC.. CRIBCJF TIE NORTH lt)1 s 2'1.53500 S 17.713~ YES s 223.81EQ YES s s 't75C:, 
VE-21-01 Gl.08Al.a.ECTR!CMOT~ 1 ISOSIOOO gi s 7U2500 S 5.78850 s 70.11:111 50 YES s s ... 
WF-22-C'I COMMERCIAL GROUP~ LLC 1X MOOUlAR CONSTRUCT10N 20 S 58.91000 S 32.4001X1 YES $ 27 57000 YES s s 1.t52000 
Vlo'F-23-01 PRIME.'l,,IOOO 2 OUAUTY PROCESS 4911 S 137.5'10 00 S 2025000 NO s 1 r. .2llO t!O NO s s ~59 
WF-,2C..(ll MEDICAL ARTS PRESS 2X OJSTOllcR SERVICE .QS 226.~60 S 13.8Slt SJ YES s 212. 41115aT YES $ s 32523 
WF-25-01 ROSEN9l.UTH INTERNATIONAL. 2 TECHNOl.GOY 177 S 217.50000 S '1.443453 NO s 11">055.37 NO $ s z,&'.& 

WF-2S-01 AMERICAN CRYSTAi. SUGAR 2X TECHNOLGOY 20 S 11JC..JOO 00 S 30.000 OD YES s 70.000011 YES s s 1.50000 
Vlo'F-27-01 MARVIN WINOC)M; 2X EXPA!$0N 52 S 819.031.00 $ 23.2115 00 YES s ess.1.qoo YES s s .,. 
WF-28-01 ME00UIST TRANSCRIPTION 2 MEDICAL~ 5 S 15. 10:l 00 S 150000 N0 s 50000 HO S 't1«l000 S JOOOO 
WF-2!i-01 DAKOTA AERO MANUF/.CTURERS 2X ISOIIOOOAUCIT 5 S •32151111 s 1.51115 00 YES s 2.731• YES s s 315100 
WF-30,41 LM. Gt.ASFtBER 1 TECHNOLOGY 125 $ '125.000 00 S 30000 OD YES $ 9500000 ves s s 2C>OO 
WF-3Ul1 AMERICAN CONTRACTING. INC SOFTWARE 6 S 2.110700 s SCIOO NO s 22E700 NO s s 1000 
WF-32-01 IMATION 2 SURFACE DESIGN 20 S 28.6:3000 S •ts:!1«J YES s 2Jfi8fiD 'l'ES s s 2'.31~ 
WF-33-41 CRARY COMPANY 2 ~TWG 1 $ 1.9'200 S 4500 YES s t.CSOO '!'ES s s 4500 
WF-3C.cl PERFORMANCE CENTERS 2X INSURNACE l~ 16 S 560000 S 7D000 NO s •90000 !«:l s s '3 "5 
WF-35-01 L M GLASFlBER 2 MRP SOFTWARE 6 S 2002500 s 719000 YES s ':.2.1!350C "'ES s s ~ "JI! J:l 
WF~1 COMPACT iECHNO..OGlES 2X CONTINUOUS~ 31 S '2:175000 s 2.G000 YES s 2532000 'ft;S s s ~39 
WF-37.00 MlT IND 1 o.LLCENTER 600 S 1100.IXJO 00 S 18087500 YES s 1 5'15 125 00 YES s s ]OT~ 

WF-38-01 O'-XOTA AIRCRAFT CORPORATION 2 SXlU TRAINING ,so s S0.911700 s 2995, SO YES s 2"I tlS 5C YcS s s ,5::, 
'M'-39..()1 STEFFES CORPORATION AUTOCAOO 2000 , s 1_16100 s 49500 NO s 66600 ~ s s 4950C 
IIIIF~1 ISEW/NECAJATC NEW TEOINOl.OGY 200 S Hfi.;"QQQO S ..-50000 NO s 13:ZZlO QC NO s s X:Z5C 
WF..C1-01 DAKOTA AERO MANUFACTURERS 2X FBO SOFTWARE 8 S 7_'7700 s 2_9«100 YES s 453700 "ES s s ~5C 
~..Q-01 UNISANO.INC 2X UEOICAL TRANSCR!PTION 59 S 5!07500 S 6s;"5116 NO s 51~0C t,IQ s s ·~Sc 
WF..c3-01 GFG FOODSERVICE TECHNOLOGY TRAINING 209 S 69_16'00 s 1333000 NO s 55t'3&00 NO s s 6:! J1! 
'M'..CC-01 O'rnAMICS MARKETING INSIJRNACE LICENSE 15 S 11.05000 S ~00 NO s ~30000 "'O s s S):,0 

WF..CS.01 INTEGRITY IMN00\1115 2 ~ 12 S 9.00000 $ 3~00 YES s S!OCOO Y£S s s 2911533 
WF..cg.o~ IM.ATION 2 ISOAUOliTRAINING 16 S 5.l!IICOO S 1 T.3250 YES s • ,5150 YES s s ~28 
WF..CJ-01 :NTEGRJTYW"IOOWS 2 ~-1.DING l $ 81520 $ 39500 YES $ .Qt:00 YES s s ll5C0 
IM'..c8-01 MELROI: COMPANY 2X R080TlCS 140 S S7Q100 s JC.125 00 YES s 23211600 YES s s ~~ 
WF..c9-01 l"TEGRITY \MN00\11,S 2 SuPERvlSORY 21 $ 23.4112.00 $ Q.Q7ll5 YES s ,, oscas YES s s 511181 
V'IF-50-01 IMATION 2 AUTOCAO 3 S $ 1.33500 YES $ P 33500, YES s s ..soo 
V'IF-51-01 AMAZON COM 1 X CUSTOMER Sci.VICE 200 S 637.50000 S 52.50000 YES $ 511500000 Ye: s s 215250 
V'IF -52-01 OAKQTA AIRCRAFT CO~ TION 2 FIJSElAGE TRANSFER 50 S 53.~55 S 10_450 00 YES s C2Sl555 YES s s 209QC 
,M:.53-01 POI.AR WARE COMPANY 1 X START-UP 3 S 11)''5700 s 5.50000 YES s ti~OO YES s s 1113333 

~T 
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'M'-$,1-01 IOLLDEER MOUNTAIN alANl,'FACTIJRING t X START-UP 36 S '1.191>00 S 111.SaSl YES s 22.1133.50 YES s • S'MtD 
VE-$5-01 IMATION 2 EXPANSION C21 s 51.93500 S 35.115.00 YES s 22.\'llm iJ0 YES s s E.2& 
VE.-Ot BAKER 80Y IWCESHOP. INC. 2 ~ 17 S 29.912.00 S 7.42:.02 YES s 22..e11• YES s s ~7'1 
WF.$7.,01 J R. SIMPI..Ol" FOOD GRQU!> TECHNOLGY 117 S 206. 'ff!SOD S 21.nom N0 s Wil:PSilD NO s s 1a2' 
~~, INTEGRJTY"""'NOCMIS 2 El.ECTRICAl. , s 1.501.00 S 715.CID YES s 111S.CID YES s s 115.00 
WF-S9-01 NIESS ENTERPRISES ~ 3 S 7.212.,0 S s.oaooo .ci s 2.212.50 NO s s ,_-7 
WF«>-01 TWIN BUTTES CU$TOM ~ ,x START~ 27 S 23UD000 S a..1G0.m YES s 2a.700.GD YES s s :a:tm 
WF~1.QQ CUNERDALE F000S COMJ>ANY 2 SlJPERVISORYJPR es s at..105.00 S 32.102.00 YES • ~CIO YES s s ~-~.QQ MANOAREEENT£RPRJSeS )( .w.ESOFTWARE ,es q_s'OCJO s 11,202.00 NO s 7.311.tlDYES s s 1U013 
~ TOTAL. EMS) OF1'ENNESSEE 2 lt ~TRANSCJFTION 75 S 112.2'175 S 3,.2117. ff YES s 19.DZ1.S YES s s a. 
'M'-454-00 Gl.08AL EL£CTRIC MOTORCAAS 2 t:rii EkPRiSE RESOURCe PUMI 20 S 105,21300 S 31.S)C.OO YES s 73..7m.CIO YES s s 1$1S.20 

~ CONTACT' CENTERS UNUUITEO ,x TB..EPHONECAU.celtER 50 S 45.000DO S 15.000CIO YES s 30..aoom YES s s lOQCI) 

~1 IMATION 2 e..ECTRICALPRO't1:CTl0N , s 5.301.00 S 7'1!5.00 s 4.5151111 YES s s ~CID 
WF-G7'~1 EARTH 1(1N0 INC. ,x PACKAGING TE04NOLOGY e s 5.30000 S 3.,00000 YES s ~CIQ YES s - s !OCIOO 
~1 TECTOf'i PRODUCTS LLC. 2 1$09001 12 S 22.N)_OCJ s 19.9).00 YES s 2.IS'UIJ YES s s 1,915&1 
~1 HOOD FLEX19LE PACKAGING TEOiNOLOGY 21 S 51.SIIOOO S ~Cl) NO I 35.9DDOD NO s - s 7G7't 

WF-70-o-l HEBRON BRICK COMPANY 2 lt TECHNOl.GOV ,c I 30_3,llg_OQ s 20.900.00 YES s 9.741500 YES s s 5.'19000 
WF-71~ PERFECTUNlveRSI.COM , START-UP 3 S &.Ol310 S 5.905.10 YES s ~.zl YES s s ., ... tD 

WF-72~1 GOUlEN Pl.AA4S FROZEN FOODS tX ~IWCHINEOP 30 S 201.23C0D S 33.000:JD YES s •.z,coo YES s s t.'ICl>aD 
0 S - s s s __,.. 
o I s s s «JNQ' 
0 S s NO s NO s CllWIO' 

TOTAl. ellS S 8.9611.70551 S1.-ntU8730 NO s 7.'15.308 211 NO s s 25olU2 
CODES 
1-fEN JOB CREATION START I.JPS 
2sNEW JOB OIEATION SCJ>ANSl()N IIUJtAL:~Olt~ 

~2 
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WORKFORCE 2000 I 
PROGRAMSWITHNORTMCWUJfA 
Sl"AlE\NVBtSITYSYSTBI 
1--301ae.-.llol 
AS OF AUGUST30 l000 

-·~ 1RMtlG 
NUli9ER C0NTRACf()ft cnv PROGRAM ~•••u•~ 
ww:.at-Ot MEOQlJISTTRANSCrPTION MOTT MEDCAL1RANSCRFllON s «Jl20 tH>-WUISTON 
WF-42-01 IIIEDCUSTTRANSc:IPTIOM HETTINGER fli6llCAl. TRANsCRIPn0N s ... oo ~ 
~ LONCWEWF.sR ~FOAICS ~ s fll3151100 UNO .. R00F000S GRNC>FOAICS UPGRADE s 27.21100 t..a 
Wf'-411-0t STe=F£S COAPORAllON OICKINS0N COMPUTER s 35117.50 STATE CXJUeGE 
~-12-01 WAHPETON STATE COLLEGE WAHPETON MEDICAL TRANSCRIPP-)N s 2tD'Ull WAHP£TON STATE C0U.EGE 
:-15-Ct lUllLE IICXMTMt MFG BB.COURT ISOtlODO s - N0R1M DAKOTA STAlEO'JU.s.EOFSCIBCE 
WF-11-0\ REUASTAR FINANCIAL ...aT ,..,ART-UP s ,_OQD_DD -» STAlE\NVSIIIStY 
WF-'lM'I -IEOOUISTTltAN9CPtlON MEIX:Al.~ s 2.19000 - • ~STA11:'.C0l1£QE 
WF-21-01 Ol.mALQ.ECTRCIIOTORCM FARQO ISOtoao s S7a50 IIVAHPETON srATECOUEGE 
--27-01 tMRVINWINDOWS GRAFTON EXPANSION s 472500 UND 
--»-01 YB)QI -sTTRANSaPnON JMtES1'0WN MB:EAL TRANSCRIPTION s 1.2a.1m STAlE CDI 1 EGE -- l-llG&.ASA181 GRANDRR<S isrART-uP s 3000000 UND 
WF-32-01 IMAl10N WAHPE'tON ~DES1GN s 330.00 ,nAHP£roN STATECXll.1£GE -~ OMOTA .utalAFT CatPORA'rlDI GRAN>FORKS SIQLl TRANNG s 2111151!0 I.HJ 
WF-0-01 GFG F000SERVICE ~--::-AND RlRICS TECHNOLOGYTRAl'aiiG s '1333000 UNO 
WF-641 MEGAm'"WINDOIIYS FARGO SUPERVISORY s 3,.00 WN4PETON stATECOl.lEGE $IOU. CENT 
WF.-0, NATION WAHPE?Off ISO 800D AlOT s 1.732.S) WAHP£l'ON SfATEc:ou.EGE -- INTEGRITYWINOOWS FARGO suPBMSORY s 4012.85 WAHPETON STATE COL.LEGE SfCK.L CENT 
WF-5041 IIIAllON WAHPET°" AUTOCAO s , '.lY> 00 WAPETON STATE COLLEGE 
WF-$&-0\ KLLOeER MOlNTAIN MFG IQtLEER WOAKlEXCB.. s 3.24000 8ISMARC1C STATE COUEGE 
~-S-01 BAKER80YBAKE SHOP INC OICl(IHSON 8ASICELECTRICITY s 850000 w~ STATECOUEGE 
WF-.0l 18:TONF"lOOUCTSLt...C FARGO IS011001 s 19a000 WAHPETON STATE C0UEGe 

s -
s -s -
s -
s -
s -

TOTAL S :S..0'295 
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A VALUABl~I3 RI3 SO l J l~L, I: 
for North Dakota /1usinesses 

/\i; '-'lllf>lo)1c.•1·i. i11 Nol'll1 l>,1l,•nti1 l111pl,0111l'III 111•w lc.0i.:l111ol11~:.v ,11111 \\11rl.· 11,l'ili11,L., tl,v 
nc.•u,I frn· l1i~l1ly 1-1kilk,d workt'l't- i:-i illl'l'l'iHd11~. \Y.~H·kforl\' -~()()() ;~ .i ~1.il1°•fi1111lt•«I 

pro~rnm tlrnl oti,-;i~ltJ in 11wl!li11~ tl1l1rl' clv1111111cl1-1. 

Si1H:u ilti unch:lnwnl I,)' dw I<)<) I N11rtl1 I ),1kol11 

Lugi~lnluro, tlw ~1<H·kfon·L• 2000 Trni11in~ I :11ml 
has lwlptul omployurfl prnvidv rd 1·11i11in~ a IHI 
upgmdo tmining to ~upport tlw i11lrod11dn11 (Ir 
aww todrnologioi; nnd work nwdw,l~ inlo tlw 
workplnco. Often this t'l•~llh~ in l1id1-wil~t' ,1rnl 
high~skill jobs tlrnt cnhillH.:l' tlw «.'l'o110111y 111HI 

lmnofa workt,ri; tl1rnugh i11crl'ilt-:1J1l {'c11'llil1~ 

potonliol nml 0111p)oy111(.1l1l oppn1'11111itit•~. 

OBJECTIVES 

'\, ' •J.. ._' ' 
., ~ It .• 

,,. ...._.,,..~; r 

_..._...., 
' • 

of the Training Program 

Wc>rkforc-c 2000 providci- fumlin~ 11~1-isltllll:C lo cmpl1),\'l'l'::i rot' l'lll'l'l'lll \\'())'l~l'I':- iltlll Ill'\\' l'llljl,<l~'l'l'~. 

Pirsl, companies c,111 tlcce!.<l~ t1t:~isl,111cc lo lwlp upgrmll' tla.• i-:l,,;11~ of L'l!t'l'v11l \\'t>rl.,.vr:- \\'l1L'11 lll'''' 

technologies and/or new )Jl'lHludio11 work mcd10cls ML' i11tro(IL11."L'<I. ~L'l'.<>11,L ii i:-: 11,·,1il.1l)l1• 111 

eompanics lllill m·c cxpnndin~ ot' lo1:ali11~ lo tlw slalL• (n IH•lp wid1 lr,1i11i11~~ Ill'\\' v111pl11~·vv~. TIH•~v 
ohjcdivc·3 will help comn1t111ilil'S nllrnd 1111d retain cn111p,111iL·:-: ,111<! 111,11..'L' \'nrll1 I ),,l.,.,>1.i ,1 lwllvr pl.ill' 

lo work, live, a1a1 do lmsincss, 

Training furnlctl t111der \X{lrkforcl' 2000 ii:: limited lo :'\()rtl, I ),1LuL1 n•:-:i,IL"nl:- wlit> ilt°l', ,,. will lw 
employed in tl,c slnll•, \X{)l·kfon:c 2000 is ll full(li11¢ :-:oun·,· In ,1~~i!-I in rv,l11l'i11~ tl1l' l'11~1 11f I r.ii11i11l:, 

Customized lrainin~ suill•,I Lo till' S)ll'L'ifk ncl'ds of dw l'n111p,lll,\' i:- ,1,-.1il,1l,ll' d11'1111~l1 \:11rd1 I >o1L•,1l.1
1

~ 

11uslomizl1tl Lrnining 1wlwork slalc univeniilil't-1 ,,rnl l·nllq:!L'~, ,rnd tl1t• ~l.1l1..•
1

:- l1h:,1l ,•11l·,1li1,11i1l l1'1ll,·r:-. 

J~umls .11·e ,wi1iL1blL' l'l1gi1nlll'~s nf tl1L' cnmpnny's siZL'. l:quil,11,lv ,1l·1·l·~~ 111 f111HL.: i~ p1'1>\'i1lv,I In l,111!1 
urht111 ,1ll(I ruml ,ircas. \X1<1rl,frn·1:e 2000 l'l'tjllil'L'S ,1 11ii11i11111111 nf 11i11H•n\·111l ,lll1I pr,,1·i1l,, ... ,1 1~1111,I 

return on tlw pulJlic i11ws{1111 .. •nt. Projt•d~ 11111st e111pl1.i~i1.t• j,,I, :-d..ill .i11,I l,i1:-k :-L•ill I ri1i11ittk!. 

t 

f 

f 



• \X{,rLfon:o :'◄000 f11ncl11 ~·n11110l lw u11c,I lo roiml,uri-,• l 1111pl11y1•1• ,.,1'.i,11••, 1'11111! 111 111111•1· 11,11111·1.-, p111\l1,1"l' 

i•,julpnwnl, 11oftw,m, or 11011,v,cp1.11ulal,lv 1111pph~tj, 

A ;•. All W.,rkfor\..'o 2000 ~r,111!11 wlll lw '11111ctf on a l.'1111( n•i111l111r"1·1111'1tl 11f d,11-v ,11 l11o1I 1,, .. 1 .. ,.,,,,•111l,,,l ,11111 
W lclt1ntlfl",tl In tlw contrnd, 

'II For ,.►i1l.·h proj(.'d npprov4.1,J for f1111.lin~, tlw comp,111~· will !,I' '"''111iri•,I 111 r-1d1111il " r,·111•d i1l1•1dif ri11~ 
hullvlclu,1li; fMrlldp,1lln~ in tlw (mining pro~r,rn1. i:oll,,w -11p n·p• ,rl--, 111 I l11 ,.,. i111li1 i,!11,d- wk, pMI ii ip,d1•1I 

in ~~1rkfol'co 2000 f1111<k1d trnini11~ will lw 111il,111i1tv1I li,v tl11· 1•111pl11,vn l}() ,L,., ... , l~ll ,l.iy~. ,111,I H>:=; 1L1~•,. 

aftl!r (rninin~1· 

APPLICATION 
Process 

Ruquosh for information or Wc,rkfon:c 2000 funding 
applicalio11s should ho suhmitlod to: 

Manil~l11· 

Customer Survkl' ArN1 V 
Joi, Sorvko North Dakota 
l~O. Box 5507 
Bisnrnn:k, North D,1kot,1 58606-5507 

Phonu: 70 J -328-2843 
Fl\x numho1·: 701-328-2414 

APPLICATION REVII~\X' 
J:Jrocess 

Joh Scrvico Nortl, Dakola will score applications occunlin~ l11 t,;pl\.·ifil 01I 1.·rill'ri.1. ~1.•on•1l ,1pplkal iu11:-: will lw 
ranked all(I rcvicwc<l h>' the \X{)rkforcc 2000 Atlvisory Commilll'l'. Tl1v 1m•111lw1·~ l'L'Pl'l':-'l'lll J11l1 ~l'rvirv '.\'t,rl11 
Dakota, 13cono1ttic Development an<I Pinnnce, Stale 
Bonni for Vocational and Technical 13(lucalion, Gl'eal1.'I' 

Nortb D,1kola Associ,1Uon, Small Business Dcvclopnwnl 
Cuntcr, private l,usiness, organizccl labor aml local 

dcvclop111c11t nssociatious. The committee will invesllg,1IL1 

lite applicnhility of otlwr training program options ,,rnl 
make ( u1uling recommcm<lalions lo tl1li executive dirt•d,11· 
of Joi, Sorvko North Dakota, wl10 ntc1kos final decision. 

JOB~ ~-~., ,. 
SERVICE;: I~\' I l -WOti I,~ (\ qq I 

North Dakota" 
]111, ~l'l'\'il°l' i~ ,rn ,·q11,il ,1pp,11l1111ily 

l'lllpl.,yl•r/pn11!1,u11 111,11 iii,,,·, 
,\u.\ili,11·,, ,d1I, ,111 ◄ 1 ~"' 1 i, ,,, ,111• ,w.i il.d,I,, 
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I. 

IT'S EASIER l~lIAN YOU TI1INK 
To Get Funding 

Bu11im•1ii11.111 illlll i11tl1111lrlut1 llrnt hrin¢ 1ww n.1\'t.'lllll' lo dw t1l1\(o l,y 1wllin~ ,1 11lilJ11ri(y nf prod111.•l14 111ul lil!rvk1.•11 

ouhi,ll' of Nmtl1 l).1k11l11 wlll lw ~lwn pri11rily fe1r fu111lin~. B11t1ilw111:1cH tlrnl t1l1II pr11ilrn:lt1 Ill' 11l•rvkcH i11 tlw 
l01.~nl M1.•11 lll'l' vli~il,k,, hut m·1.•,I ln ,l1.1ll1Plhdr,,t1• r111111wlli11~ l'l.'0110111k lw1wfH ln tlw ,·nm11111nil)• tll' Hl,,h•, 

S111all l'OllllWlli1.•~ or th11t10 l111.'1lktl ill l'lll'cll ,11'1:,1~ lll'l' l'liJll'i.:!,llly om:1Hll'it~ctl In 1rnrlkip11h', All lH1t1illl1t1Hl'i; 

makln~ r1.•c11wiil~ for \X'i,rkfon.•1,1 2000 f11111li11~ ,1~i;l!il1llll.'I.! Mc i11Jkl1tl lo p.-11·lkip11l1.• in thl1 l.'0t:1l of lr,1ln1n~. In• 
kincl 1.•nntrih11li1111~ l.'1lll lw l'01udck•1·1.•1l 111i1kl1in~ f11rnl~. Thvtw Cilll lt1t .. 'llllk1: lrninln~ 1,p,11.'1.1, 1.•1plip1mml, or· 
11upplk•t1; umplny,w wa~ct1 n111I f,'in~v lw111•fili- wl1il1.• in trni11i11g, 

REQUIREMENTS 
/or Training Projects 

II Projl•ds 11111st cmplrn~iz.J job i:;kill lrnini11g or basic skill trninlng, Only lrninin~ for pcrnrn1w11l 
joh~ or OCl'llpaliont'I \\'l1id1 l1tWL' i;i~ni(k,1111 career opportunities arul rcquit·o 1111ln,la11llv<.• 
int-lrudiom will he cousiclel'cLI for fun1li11g, 

II For projccls thnl trnln new l1111pll,ycl!s for husincss expansion ,1nd slartups, trainees who 
successfully complolc lrnining must be givon priority in hiring l1y tlw p,uticipatin~ husi11cs:1. 

I) If tlw occupallon for wl1id1 lrni11i11g is hoing comluctc,I is covorcd hy a collcdlvc lung,1ining 
ngrcunH.!nl, union co11cu1-re11cc is 1·cqtiircd. 

Ill If nuw joh op1.mi11gs ai·e acatcd throu~h upgrade training, the sponsoring comp,rny should ~iw 
priority co111ii'1cralio11 lo imllvi<lunls cli~ihll, for otl1er stale ancl fL•dcr.11 joh training program~. 

II Costs for training needs asscs!mwnts and tlw prcparalion of an 11pplkalion are the 
rosponsihilily of the company. 

l ~ II Only dircd training costs c,rn be rcimhursccl undl'r 
~ 1 \X1<>rkforcc 2000 ,rn<I l.',111 ind1Hk• till' followln~: 

a. lnslrudor wages, :'c1· 1lil1 111 ,111<1 tmv1,:1l 

h. Tuition ,1rnl rcgisfralio11 f L'l'S 

c. Curriculum development and training lllilll'rinls 

cl. Lcaso of lrnining cquipntl'lll ,1nd lrninin~ 1:1p,H.'l' 

c. Misccl11111cou~ <lircd lrnining costs 

)f 

N'-'q;,ir,uucmls conlimu.•,/ on IIL•.~I PCltW• "" 
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SENATE BILL 2017 
HOUSE APPROPRJA1'10NS COMMITTE•: 

EDUCATION AND ENVIRONMENT DIVISION 
REPRESENTATIVE JANET WENTZ, CHAIRMAN 

MARCH 26, 2001 

Mudam Chuir and members of the committee, my numc is Lee Peterson, Executive Director, North 

Dakotu Department of Economic Development and Finunce, I um here toduy on bchulf of Governor 

Hoeven, 

The North Dakota Workforce Development Council, hus advisory responsibility to the Governor for 

recommendation of poUcy, gouls und oversight for the federal humun resource progrnms identified 

in the Workforce Investment Act. The Council should huvc u role in the coordlnution of the State 

funded Workforce Training initiatives, 

A goal of the Council is to foster greater cooperation, coordination, accountability und overall 

support the Workforce Development System. This would include federal and state funding for the 

System. 

A successful response to North Dakota's workforce issues will require coordination und 

coUaboration between all the p1ayers in the Workforce Deve]opment System. 

Th.ls includes: 

• those agencies charged with the delivery of human resource programs and services that are 

designed to recruit workers and develop disadvantaged and underutilized segments of the 

population; 

• the local, state and private workforce development and workforce training providers who 

educate and train the State's workforce; and 

• the private sector employers: and deve]opment corporations who develop and create new 

high skill, high wage jobs which results in employment for the workforce and new wealth 

creation for the State. 
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• Job ScrvJce North Dakotu 
• VocntfonaJ RehubJlltation 
, V✓orkers Compensation 
• Burenu Of Apprenticeship 
• Tribal Government 
• Workforce Development 

Council 
• Organized Labor 
• Joint Apprentic.eship & 

Training Committees 
• Community Action 
• ND Workforce 

Development Divisio 

State Bonrd for Voc:Hlional 
& Technical Education 
University Syslcms 
Workforc~ Trni,iing 
Qu.idrnnls 
Locu) Educ.:alion 
Skills Center 
Dept. Public Instruction 
Tribal Colleges 
Private Providers 

Private Sector/ Job Creatio11 
• ND Economic Develop-

ment and Finance 
• Local Development Corp. 
• Regional Councils 
• Employers 
• Economic Development 

Associution of North 
Dakota 

• Greater North Dakota 
Associatiou 

• Business Associations 
• Site Selectors 
• ND Department of 

Commerce 

.1 
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fledcrat and Htute funding for workforce trainins is being administered by several Stute ugencleN, 

Thette ilgencies euch operate independently wJthin the framework of the authorizing legh;lution. 

The programs and service each have a Keparate and dh;tlnct purpose, The Stute funded progrumN urc 

intended to fill gupH l"ft in federal funded progrums. 

Fund,ng for the partners in the Workforce Development System is importunt. Buch purtncr pluys un 

important role in keeping North Dakota's workforce competitive, 

We need the infrastructure to develop and deliver the employer focused education und training, 

(Thls Is the role of the Workforce Training Quadrants), We ulso need the programs thut provide 

incentives and funding ussistuncc to both employers and North Dakota workers to offset some of 

the costs assocJated with getting this tra1ning, (That is the role of the federal funded progrums, 

Workforce 2000 and North Dukotu New Jobs Training Program). We need the hjgh skill, high 

paying jobs in the Stute to retain North Dakota's youth und workforce, 

The North Dakota Workforce Development Council would drive the fulfillment of the North 

Dakota Workforce Development System's role in supporting workforce recruHmenl, workforce 

preparation and new job creation in North Dakota. 

The North Dakota Workforce Development Council could provide coordination and a single point 

for reportinit performance and activity for State funded programs in much the same manner as for 

the federal funded program. 

Some of the advantages would include: 

• Coordination of the state funded workforce training programs with the federal programs to 

maximize the use of available funding, 

• The Council could explore the development of a common reporting fonnat to track the 

number of North Dakota employers being served and the number of North Dakota Workers 

being served. Where projects jointly serve employers and workers, a consolidated report of 

unduplicated employers served and workers served could be developed, 
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• Provide a single point of contact for the Governor and the legislature to perfonnance data 

and use of available funding by the Workforce System. 

The North Dakota Workforce Development Council could during the Interim Session explore a 

Retum on Investment model that would be acceptable to the North Dakota Legislature and the State 

agencies delivering State funded workforce training which could be used to evaluate all State 

funded workforce training programs and initiatives. 

Coordination is taking place. The North Dakota Workforce Development Council could provide 

the catalyst for more coordination. 

Madam Chair. That concludes my testimony. I would be happy to answer any questions . 
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NORTH DAKOTA 
WORKFORCE TRAINING PERFORMANCE INDICATORS 

Workforce Tralnlna System Workforce 2000 ND New Jobs Trainin2 
Emphasis PrimarY Sector Emphasis Primary Sector Primary Sedor 
UndupHcated Number of Undupllcated Number of Unduplicated Number of 
Businesses Receiving Businesses Recel vlng Businesses Receiving 
Tralnlna Trainln1 Training 
Percent of Businesses In the 
Retdon recelvln1 Tralnlna 
Number of Businesses Number of Businesses 
reauestlna reoeat businesses requesting repeat businesses 
Percent of Businesses 
requesting repeat or 
additional tralnlna 
Level of satisfaction with Level of satisfaction with 
training based on results training based on results 
provided by both employers provided by both employers 
and employees receiving and employees receiving 
tratnlna tralnlna 
Number or referrals for 
tratnlng and results or those 
referrals: 
(a) referrals to other sources. 

' 
(b) referrals received 

··• --Revenues generated from 
tralnln2 fees. -·-Retention after training --Increase ln wage afler 

tralnlna ·-Number or New Job Positions Number of New Job Positions 
created. cri!ated. - Undupllcated number of 
lndlvlduals t!£elvlng training 

Based on the summary above, it appears that most of the information required to address concerns expressed 
by the legislature Is being collected for the Workforce Training System and the Workforce 2000 program. 
The North Dakota New Jobs Training program does not collect individual participant social securit.y number, 
although this may be available from the State Tax Department. 

The main concerns relate to serv,ng the same employers re~Rtcd times and training the same individuals 
repeated tfrn~s. The Workforce T1•,dnlng System could add the number of undupUcated individuals served to 
resolve this question, Another question ma)· relate to tracking projects with primary sector business, This 
should be reladvely simple to resolve since all programs serve or have a priority to serve primary sector, 



•· THE NORTH DAKOTA WORKFORCE DEVELOPMENT COUNCIL 

July 1, 2000 • June 30, 2001 

NAME CATEGORY APPOINTMENT 
Ms. Susan 11Sue11 Boyd Organized Labor and July L 1999 -June 30, 2001 
50~ South l 5th Street Professional Groups -
Bismarck ND 58504 Communication Workers of 
701-333-1230 America 
Mr. Daniel 11Dan11 Calkins Organized Labor and July 1, l 999 - June 30, 2002 
3906 155 R Avenue SE Professional Groups - Sheet 
Durbin ND 58059 Metal Workers Local Union 
70 l-34 7-5057 #10 
Ms. Cathi Christopherson Business - MDU Resources July L 1999 - June 30, 2002 
PO Box 5650 (918 E Divide) Oroup 
Bismarck ND 58506 
701-222-79S9 
Chri stoC@M DUResourccs .<.·om 
Mr. Ron Cizek Business - Imation July 1, 1998 - June 30, 200 I 
2100 151h Street Not1h 
Wahpeton ND 5807 5 
701-642-8711, Ext 1122 
rccizck@imation.c:om 
Mr. Lee Peterson State Agency .. Executive Open-ended 
1833 East Bismarck Director, Dept of Economic (Executive Committee) 
Expressway Development & Finance 
Bismarck N.D 58504-6708 
70 l -328--5300 
kcrnmer@stutc,nd.us 
Mr. James 11Jim 11 Dah)en Community Group - July 1,1998 -June 30. 2001 
PO Box 879 (Economic Development) 
Devils Lake ND 58301-0879 Forward Devils Lake 
701 -662-4933 Corporation 
FORWARDdl@stcllurnct 
Mr. Tetty Hoff Business - Trinity Medical July 1, 1998 - June 30, 2001 
PO Dox 5020 Center 
Minot ND 58702-5020 
701-857-S 114 
tcrrv.hoff@ml11ot.ore 
Mr. Larry Isaak State Agency- Chancellor, Open Mended 
600 East Boulevard Ave North Dakota University 
Bismarck ND 58505-0230 System 
701-328-2962 
larrv is,wk@ndus.noduk.cd.u 



NDWDC MEMBERS 
5 October 2000 
Page2 

NAME 
Ms. Ethel Keeley 
Keeley Consulting 
97 Country Club Drive 
Bismarck ND 5850 I 
701-223-7119 
cthclskcclcv@c;1rthlink.net 
Mr. David Kemnitz 
J 323 East Front A venue 
Bismarck ND 58504 
101 .. 223-0784 
dkcmnit1.@ndaflcio.om 
Mr. Maren Daley 
l 000 East Divide A venue 
Bismarck ND 59502-5507 
701-328-3033 
wkindcm@stutc.nd.w; 
Wayne L. Kutzer 
600 E Boulevard, l 5th Floor 
Bismarck ND 585005-0610 
wkut1.cr@nitmccr.stutc.nd.ul-
Mr. Max Laird 
PO Box 5005 
Bismarck ND 58502-5005 
70 l ~223-0450 
mluird©1NEA.orn 
Mr. Owen Larson 
605 - 271h Street SE 
Minot ND 58702-1030 
701-852 .. )014 
ol urs<m@nl vaw .orn 
Mr. Al Lukes 
P.O. Box 5540 
Bismarck ND 58506 
701-221 •4401 
uluk~s@h~o,: com 

Vacant 

( 

CATEGORY APPOINTMENT 
Community Group - July l, l998 - June 30, 200 I 
(Secondary Education) 

Organized Labor and July 1, 2000 - June 30, 2003 
Professiona) Groups -
President 
NDAFL-CIO 

State Agency - Executive Open-ended 
Director, Job Service North 
Dakota 

State Agency - State Director, Open-ended 
State Board for Vocational & 
Technical Education 

( 

Organized Labor and JuJy l 1 1999 - June 30, 2002 
Professional Groups - (Executive Committee) 
President 
ND Education Association 

Community Group - (Human July 1, 1998 - June 30, 2001 
Services Provider) 
Minot Vocational Adjustment 
Workshop 

Business • Dakota July l, 1999 .. June 30, 2002 
Oasiflcution Company (Executive Committee 

Business - July l, 2000 - June 30, 2003 

( 
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NAME 
Dr. Joanne Quick 
2400 - 471

h Avenue South 
Grand Forks ND 5820 I 
701-746-2205. Ext 117 
Joa1111c ~)ukk(,~lfc.1mmd-
fmks.k 12.nd.us 
Mr. Alan Reyelts 
Amazon.Com 
1550 South 481h St 
Grand Forks NO 58201 
701-787-3577 
arevel1s@uma:wn.com 
Dr. Wayne Sanstead 
600 East Boulevard Avenue 
Bismarck ND 58505-0440 
70 l -328-4572 
wsanstca@mai I .dni .statc.nd.us 
Ms. Carol Olson 
600 East Boulevard A venue 
Bismarck ND 58505-0250 
701-328-2310 
socols@statc.nd.u 
Dr. Donna Thigpen 
Box 5587 
Bismarck ND 58506M5587 
701 .. 224-5430 
thhmc11@uwnrnil.no<lak.c<lu 
Mr. David 11White Thunder" 
Trottier 
PO Box 266 
Dunseith ND 58329-0266 
701-244-5242, Ext 124 
<luvid. troll icr<!i1111r1 lcm1 n.qm] 
Mr. Bruce Walker 
219 South Main 
Minot ND 5870 l 
701-852-0136 
<.'h (<i mi IH ll ,C.'Olll 

CATEGORY APPOINTMENT 
Community Group - July I. 1998 - June 301 2001 
(Vocational Education) Grand 
Forks Public Schools 

Business - Amazon.Com September 201 2000 - June 30, 
2003 

State Agency • State Open-ended 
Superintendent, Department of 
Public Instruction 

State Agency - Executive Open-ended 
Director1 Department of 
Human Services 

Community Group - (Higher July I, 1998 - June 30, 200 J 
Education) President, 
Bismarck State College 

Business - Chiptronics, Inc. July 1, 2000 - June 30, 2003 

Business .. Coldwell Banker, July 1, 1999 ~ June 30, 2002 
1~1 Minot Realty 
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NDWDC MEMBERS 
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NAME 
Mr. Michael "Mike" 
Zimmerman 
1848 401h Ave NW 
Garrison ND 58540 
701 .. 442-5751 
mikc.zimmcrman@'falkirk.com 
VACANT 

Mr. James J. Hirsch 
1833 E Bismarck Expressway 
Bismarck ND 58504-6708 
701 <428M5345 
fzcitlcr@)stute.ml.us 

( 

CATEGORY APPOINTMENT 
Community Group - (Local September 20, 2000 - June 30. 
School Boards) 2003 

Business July 2000 - June 30, 2003 

Ex Officio Member/No Vote Open-ended 
Council Director and (Executive Committee) 
Secretary 

. 
( 
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( WORKFORCE TRAINING SYSTEM 
ADVISORY BOARD MEMBERS 

Bismarck State College 
Southwest Region Workforce Training Board 

• Terry Brosseau, Medcenter One, Bismarck, Chairman 
• Robert Colton, Carpenters Local 1091, Bismarck 
• Cal KolHng, TMI Systems Design, Dickinson 
• Mike LaLonde, Basin Electric Power Co-op, Bismarck 
• Dave Maciver, Bismarck-Mandan Chamber of Commerce, Bismarck 
• Ron McNeil, Sitting Bull College, Fort Yates 
• Guy Moos, Baker Boy Supply, Dickinson 
• Judy Peppler, US West, Bismarck 
• Joe RothschHler, Steffes Corp., Dickinson 
• Bill Sbalboob, Doublewood Inn, Bismarck 
• Russ Staiger, Bismarck .. Mandan Development Assoc., Bismarck 
• Becky Thiem, Zuger, KJrmis & Smith, Bismarck 
• John Weeda, Great RJver Energy, Underwood 

Lake Region State College 
Northeast Region Workforce Training Boar·d 

• Paul Brewenski, GFG Food Services, Grand Forks, Chairman 
• Kathy Adkins, Marvin Windows, Grafton 
• Jim Dahlen, FORWARD Devils Lake Development Corp., Devils Lake 
• Dave Dickson, Cirrus Design Corporation, Grand Forks 
• Dave Dirks, North Dakota Telephone Company, Devils Lake 
• Carol Goodman, Cavalier County Job Development Authority, Langdon 
• Dennis Hansel, United Telephone, Langdon 
• Sandra Larocque, Turtle Mountain Community College,, Belcourt 
• Mark Krauseneck, Grand Forks Region Economic Development Corp., Grand Forks 
• Lee Lindquist, Altru Health Systems, Grand Forks 
• Ken Towers, Towers Foods, Grand Forks 
• Bill Tuttle, Northern Valley Labor Co11ncil, Drayton 

North Dakota State College of Science 
Southeast Region Workforce Training Board 

• Mike Gustafson, Cass County Electric co .. op, Kindred, Chairman 
• Pete Boesen, Russ Honda Nissan, Fargo 
• Erik Olson, Case Corporatfon, Fargo 
• Bob Pitz, US Bank Corp Services Center, Fargo 
• JJm Roers, Roers Construction, Inc., Fargo 
• Thomas Shorma, Team Marketing, Wahpeton 
• J. Wade Hannon, Fargo-Moorhead T & LA, Fargo 



• Lee Kaldor, ComMark, lac., MayvHle ( 
• Vanl Na1ala, Southeast Medical Center, Oakes 
• Joseph Hoak, Dakota Nation Gaming Enterprises, Hankinson 
• RJchard Fordham, Business person, Wahpeton 
• Keith Hovland, AgAir Mfg. Valley City 

Williston State College 
Northwest Region Workforce Training Board 

• M.E. "Buzz" Syria, Preferred Travel, Minot, Chairman 
• Andy Anderson, Halliburton, Williston 
• Wayne Biberdorf, Amerada Hess, Williston 
• Ken Lund, Northwest Communications Co-op, Ray 
• Leonard McGuire, Bottineau Economic Development Corp., Bottineau 
• Tom Mitchell, mercy Medical Center, WIiiiston 
• Rick Monger, Triangle Electrict Williston 
• Christine Morstield, Souris River Telephone, Minot 
• Abe Sakak, FMI, Inc. (Applebees), Minot 
• Jerylyn Schepp, Scbepp's Dakota Deli, Lansford 
• Steve Stenehjem, 111 International Bank & Trust, Watford City 
• Gerald Syring, Centx .. Land o•Lakes, WIiiiston 
• Rita WUbelml, State Board for Vocational & Technical Education, Stanley ( 
• EHzabeth Yellow-BlrdwDemaray, Fort Berthold Community College, New Town 



Proposed Amendment 

The North Dakota Workforce Development Council shall annually prepare a consolidated report of 

workforce training and development activities offered through the following state entities: North 

Dakota University System, Job Service North Dakota, Department of Human Services, State Board 

for Vocational and Technical Education, Department of Commerce, and other workforce partners 

deemed appropriate the North Dakota Workforce Development Council. 



New Bismarck Service Delivery Office 

Introduction 

ePagtt1 

Job Service North Dakota delivers workforce services including 
unemployment insurance. reemployment employment and job training 
services throughout North Dakota. The strategy for delivering services is 
continually evolving. Customers of workfora; services are expecting services 
to be readily available and offered In altemative ways. Job Service is changing 
Its service delivery strategy to become part ot the coordinated workforce 
development system In North Dakota. Service delivery changes include 
Increased use of technology to expand the ways customers can receive 
services such as use of telephone, Internet, or ln•person at self-service client 
service areas In our one-stop service centers. Providing In-person services at 
customer delivery locations wlll continue to be lmpt)rtant but the mix of setf­
servlta and in-person delivery Is changing. Thul3. our customer service offices 
are being renovated to add or expand cUent self-service areas. Our network of 
facilities for the most part Is modem, up-to-date facllftJes requiring only minor 
structuraVremodeUng c.tianges. The exception Is our Bismarck area customer 
service delivery office. The Bismarck office facility Is totally Inadequate for the 
continued delivery of quality customer service In the new one stop service 
strategy. 

This capital project request Is for replacement of the current Bismarck 
area service delivery office with an appropriate facility by purchasing land and 
construotlon of an offke build Ing. Specifically, this request Is t('l acquire land 
and construct a 17,000 square foot office building located on one level with 
parking sufficient to accommodate 100 cars. The facility layout and 
functionality wlll be consistent with our Grand Forks office facility, The project 
cost of $2,302,000 fncfudes land purchase. architectural and engineering 
services , construction costs and provision for contingencies, 



IDENTIFICATION OF NEED 

APPROPRIATE D8LIVERY OFFICE FACILITY RIQUIREMINTI 

Job Service customer service delivery In a one-stop envronment offers three options to 
customers for accessing services: setf .. se,vice, faciitated seMCe. and assisted service. 

Setf .. se,vtce allows dlents to review job search assistance Information, schedule into job search 
workshops, explore training opportunities, place resumes on America's Talent Bank, register for work, 
use resume building software, interviewing skJls software, •·1~• job seeking assistance video's, ate. ·n,1s 
requires space for dlonts to use PC's, view Videos, and read material. 

FacJlltated service Is provided by customer service advisors who assist the client In locating 
appropriate service. This level of servlc:e Is Intended for cilenls having difflc:ufty In using sett-help options 
and generalty results In fhe client being referred to one-on-one assistance or group sefVice. Facility 
requrements Include staff wort<statJons allowing semi-private meetings with clients. 

Assisted service Is for clients requiring extended assistance provided by a customer service advisor 
In the form of empk,yment counseling, testing, and scheduling iito a workshop or referral to other 
agencies for servce. Faclity requirements include private offices, and testing or wori<shop rooms. 

The desired faclllty also needs to accommodate employers by providing lntervtew rooms and 
meeting rooms of $utrlcient size and flexlbltty to handle job fairs, wori<shops, and testing. Staff meetings 
also require conference room space. A model customer detlvery facility has been establlshed In Grand 
Forkl. This fadlty, Which services a cllentele base similar to Bismarck, consists of a single story fac~ity of 
17,000 square feet with parking for 100 cars to accommodate staff and clients, 

CURMNT BISMARCK OFPICI FACILITY IITUAnON 

The facility currently used for deUvering client services In Bismarck Is a 6,670 square foot structure 
¥'.'Ith basement. constructed In 1900. It has 24 parl(lnij specfl adjacent to the building. This facilty is totally inadequate 
for the d8'1\Wy of dlent serAces. Client In-person traffic Is significant and continues to Increase. 
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1999 
1998 
1997 
1998 
1995 
1994 

Annum jn.PfflQO Traffic 

58,518 
53,282 
47,no 
43,990 
41,898 
36,000 

I 
I 
I 
I 
I 
I 

' t 
I 
I 
I 
I 
I 
I 
t 

I 
r 



The specific deftdencies are numerous Including: 

• Page 3 

Parkilg Ava~bil~ 

Current pari<lng 24 
Need 100 

100 parking spaces Is adequate based on experience at our Grand Forks, Fargo, and Minot 
customer delivery offices. These offices have a staff and cilent base slmWar to Bismarck. 

Parl<Jng on surrounding streets Is limited to 1 and 2 hour restrictions. 

TotaJ Space AvaUablll~: 

Cunently space is 6,670 on the main floor, The basement iJ of lunated usefulneu for service delivery 
since there is no elevator and therefore not accessible to many of our clients, Installing an elevator ts oot 
cost feasible based on bids obtained in the past. Our Grand Forks, Fargo, and Minot offices alt bave 
17.000 square feet to accommodate the same level of staff and client traffic. 

!&_bby and Client Self-Service Area: 

Space availability in the cumnt lobby and client resource area is extremely limited. As we move to 
offering services in a one-stop environment the need for .ulequate space is criticaJ. Increased self-help 
access to Internet services, testing, resume software and labor market infonnation will bring additional 
clients into our office. 

Employer interviewing, work.shop, staff meeting areas; 

There is very limited space (or emptoyen to interview applicants. Cumnt1y there is only oae room 
available for these purposes but experience indicates a need that is much greater. The number and SLze o( 
current meeting/conference rooms is also inadequate. Wt! have a high demand for meeting roorn space to 
conduct applicant and employer workshops. provide for testing, hold informational meetings with staff 
and meet with other service providen, 

Environmental Issues; 

The current ar handling system has 5 heating and 5 alt cooling systems, Even with this number 1t 1s 
w,y hard to malntan an even temperature In the building, Some areas of the office are very much affecte<j by 
the outside tempnture. 

Iemporary,Accommodatioos for the Cyrrent oeftct,ndnl 



Temporary accommodations addressing the most significant deficienciet1 d the current faciity were 
lmplemenbd il November 1999 by leasng 4,664 squ.e feet ot office space. Thct additional space bl on the 
second 1loor d the US Bank bulldng loeated across the street from the current cwmed office, This additk>nal 
spa01 alowed renovation and expansion of the dlent resource area in the owned buildi'lg. Empk)yer servlcel 
were moved to the leased space allowr,g more appropriate space fa' providing et'ilpk)yers with services. 
While thit action addressed two aiticat needs it is viewed as a s hort.te,m or temporary accommodatk>n for 
the foNowing reasons. 

• Two separate facilities are not economical. Additional parking has to be leased, 1anitoriaf 
se,vlces must be provided at both sites. duplicative equipment has to be maintained (fa><, 
copier) and nonproductive staff time Is lnaJJTed traveling between two sites. 

• One-stop delivefy strategy and the Wori<force Investment Ad. pnogram require partnemg 
functions that are diminished by having two physlcaMy separate 158f'Vice delivery sites. 

• Clients are Inconvenienced by going to the wrong location and havilg to travef to the second 
location to receive services. 

• Certain customers have to go to both locations to recetVe servo~. 
• Some staff must continuously move between the two locations, which la Inefficient. 

IUMM.4JIY 0, NIID 

The current Bismarck office facility Is inadequate In terms of parklng, total floor space and conflgtntion of 
space for one-stop se,va delivery, H cannot be expanded or renovated to address the ldontffled deflciencles (1h11 
option has been researched with independent archltecturat consultant assistance). Leaslr1g additional space and 
operati'lg from multiple locations Is not a feasible or appropriate long-term solution. AA appropriately sized, conf,gured 
and located facility for deflvery of quality customer service In the Bismarck serw:e delivery area Is nooded. 
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