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The meeting was called to order. All committee members present. Hearing was opened on SB 

2271 relating to the creation of a regional work for.;e training investment program; and to 

provide a continuing appropriation. 

SENATOR JUDY LEE, District 13, introduced the bill, 

JOHN KRAMER, Pres. Fargo-Cass County Economic Dev. Co,, in favor. Provided committee 

members with 4 reports: 1. Primary sector employer survey of anticipated hirings for the next S 

years, 2. NDSU letter of economic impact. 3. Population and Labor Pool Shifts 4. Changes in the 

Economic Base( Cass ~ounty), If companies do not find employees, they will move. Employers 

need tools to enable them to recruit people. Concept of tapping Into the chronically unemployed 

and tralnlng the undererr1ployed. Tral nfng must be quick to and able to react Immediately to 
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private sector needs. We ask for increase in unemployment insurance to provide training for the 

un and underemployed. Employers affected would be those with more than 2.5 employees. We 

would with JS do studies, find needs, develop with employer basics needs to fill jobs, contract 

with providers for the training. Most training would take between three and four months. 

SENATOR MUTCH: Where do you fit in all the JS training progrnm? 

J KRAMER: We would fill entry level positions specifically developed by companies for 

companies. 

SENAT0R EVERY: Funding administered by Job Service instead of Voe Ed, money goes to tile 

treasurer's office, ther1 to JS who develops curriculum and contracts out? Funds administered by 

JS? 

WAYNE KINDEM, JSND, neutral, to explain fiscal note, Fee is assessed against employers who 

have over 25 employees. Fees collected would be used by JS for fee collection, balance would be 

allocated to the workforce training boards in the four regions, dependent on the amount of 

contributions made. Boards would decide on training needs for each region. 

EDDIE DUNN, Vice Chancellor for Strategic Planning for the University System. In agreement 

with central issue : the need to increase focus on workforce training as a means of addressing the 

labor shortage in ND. This bill will duplicate legislation enacted in 1999, written testimony 

attached. DJsttibuted letter from PAUL BRBWINSKI, in opposition to this bill. 

DONNA THIOPEN, Pres Bismarck State College, in opposition, this bill will duplicate the 

existlna workforce training system. Written testimony attached. 

PAUL WOHNOUTKA, Eide Bailly, CPA, in opposition because of the calculation for the new 

proposed tax. Written testimony attached, 
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BOB LAMP, ND Automobile Dealers Assn., in opposition, this will duplicate existing pr0grams 

and add to the load of the employers who have to pay the fees. 

Did not testify but submitted written statements: ARNOLD THOMAS, NE Healthcare Assn, 

against. 

Hearing closed. 

Committee reconvened. Tape 3~8- 18.5 to 23.2 All members present. Discussion held. 

SENATOR D. MATHERN: We are looking at 3 months of training vs. years of higher 

education. This would benefit the 6500 underemployed that need technical skills, 

SENATOR KREBSBACH: Issue of how do you keep the regions straight, how do you funnel 

the money equitably. 

Committee reconvened, All members present. Discussion held. Waiting for forthcoming 

amendment. 

February 14/01. Tapes l-A•41.0 to end; 1 .. e.o to 12,9 

Committee reconvened. All members present. Discussion held of proposed amendment. 

SENATOR KLEIN: Amendments limits counties affected to those listed. There is n lot of 

opposition from the small and junior colleges. 

SENATOR ESPEOARD: We arc a,c;ked to put a tax on all employers to train employees for one 

company~ 

R KRAMER: Its a problem for all, if prime sector doesn~t grow other sectors will decline. 

SENATOR KLEIN: The way it is written now I cannot support it. 
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Tape 1-B- 24 to 40.9 Committee reconvened. All members except SENATOR KREBSBACH, 

present. Discussion held on figures prepared by Wayne Kindem for the proposed amendment. 

Change assessment from taxable wage basis to employee number basis, identified number of 

employers with more than 25 employees in the l S counties in the southeast quadrant of the state. 

This is higher than the original fiscal note. JS will also administer contracts for training grants. 

SENATOR ESPEOARD: Are people from the rural areas going to live in training centers; who 

will pay for that? 

J KRAMER: Training can be provided in their own town. 

SENATOR ESPEOARD: Motion to not adopt amendments. SENATOR TOLLEFSON: Second. 

Roll call vote: 5 yes; I no; I absent not voting. Motion carried. 

SENATOR TOLLEFSON: Motion: do not pass. SENATOR KLEIN: Second, 

Roll call vote: S yes; I no; I absent not voting. Motion cuiried, Floor assignment: SENATOR 

MUTCH. 



B111/Resotutlon No.: 

Amendment to: 

SB 2271 

FISCAL NOTE 
Requested by Legislative Council 

01/22/2001 

1A. State flscal effect: Identify the state fiscal effect and the fiscal effect on agency appropriations 
compared to funding levels and appropriations anticipated under current law. 

1999-2001 Biennium 2001 ·2003 Biennium 2003-2006 Biennium I 
General Fund Other Funds General Fund Other Funds General Fund Other Funds 

Revenues S<l so so $5,650,000 $0 $6,512,00( 

Expenditures so $0 $0 $5,796,691 $0 $6,510,21( 

Appropriations $0 $0 $0 so $0 $0 

18. Countv, oltv, and school district fiscal effect: Identify the fiscal effect on the appropriate political 
subdivision. 

1999-2001 Biennium 2001 ·2003 Biennium 2003· :;.:006 Biennium 
School School School 

Counties Cltle• Dl1trfct1 Counties Cities Districts Counties Cities Districts 
~ 

$0 $0 $0 $136,400 $136,400 $0 $151,800 $151,800 

2. Narrative: ldent1'fy the aspects of the measure which cause fiscal impact and Include any comments 
relevant to your analysis, 

$0 ·-

Job Service will need to establish and operate n foe collection system for the workforce training assessment. 
It Is Important to note that ,Joh Service docs not have a source of funds to establish the fee collection 

system and Initiate the first assessment. For purposes of development of this li~iscal Note, the 
assumption Is made that the bUI wlll be amended to pre>vlde Job Service with borrowin~ authority to 
finance the start .. up. 

3. State fl1c1I effect detail: Fot information shown under state f/scal effect In 1 A, please: 
A. Revenuea: Exp1sln the revenue amounts, Provide detail, when opproprlate, for each revenue type 

and fund IJffected and any amounts Included In the executive budget. 

Revenue comes from the workforce training assessment fee of one-tenth of one percent of tuxuhlc wn~cs 
paid during each calendar year by employers (assumed to be defined as set forth in Chuptcr 52M04), 
excluding employers with twenty-five or fewer employees, otid private nnd public elen1cntary und 
secondary schools. 

The first assessment would be made on May l, 2002 for calendar year 200 I "taxable wugcs" und unnuully 
thereafter each May I st. 

The estimated revenue for the 01-03 biennium would be SS,850,000. The csthnutcd nmount of revenue is 
from the following categories of employers: private sector and nonprotits $5,041,3001 state government 
$S35,900, and local government $272,800. Local government is Counties and Cities combined. We ore not 





ublc to provide u hrcnkout between Counties und Citic~:, hut huvc shown un equul split of the combirn:d 
umount for i.:uch in Section I B. 

The cstimutcd revenue for the 03-05 hicnnium would he $6,S 12,000, The cstimntcd unwunt of n:vcnuc is 
from thtJ following cntcgorics of employers: privutc sector nnd nonprofits $5,611,800, stutc government 
$596,600, und locnl government $303,600. Locul government is Counties and Cities comhincd, \Ve arc not 
ublc to provide a brcukout between Counties and Cities, hut have shown an equal split ol'thc comhi1"',J 
umount for each in Section I B. 

B. Expenditures: Explain tho oxpendituro arnounts, Provide dotoil, when nppropriato, for 011ch 
agency, line /tom, and fund affot:ted nnd tho number of FT£ positions fdfocfod. 

Expenditures for the 2001-2003 hicnnium include$ I 98, 17(> for Job St:rvicc udminislrntivc costs ilnd 
$5,598,51 S in nllm.:utions to the four rcgionul work force trnining investment hoards. The Job Scrvh:c 
expenditures include: $89,784 in snlurics and bcndits for 1.5 permanent FTE, $(l I ,092 for opL•rating 
expenses, und $47,300 for equipment. 

Expenditures for the 2003-2005 hiennium ini.:ludc $ I JI ,1H7 for Job SL0rvi1:c administrutivc costs, and 
$6,378,923 in nllocutions to the four regional workforce training investment hoards, The .lob Service 
expenditures include: $95,252 in salaries nnd hcnctits ll>r 1.5 pL'1'11H1111:11t FTH, and $.16,035 li>r operating 
expenses. 

C. Appropriations: Explain the approprllltion amounts. Provide detml, when ,1pproprillte, of the olfoct 
011 the biennlol lfpproprintion for ooch agency nnd fund 11fft1cttHI and uny mnounts includud in tho 
executive budget. Indicate the re/ationsh11> betwoon tho t1mow1ts shown for exponditurus and 
npuopriotions. 

This llill provides u continuing uppropriution for the expenditures. 

one Number: 



10504.0101 
Tille. 

Preparod by tho Logislativo Council staff for 
Senator Grindborg 

February 14, 2001 

PROPOSED AMENDMENTS TO SENATE BILL NO. 2271 

Pago 1, lino 2, remove "regional", aft~r "investment" insert "p11ot". and remove "and" 

Page 1, line 3, attar "appropriation" lnse1t "; and to provide an expiration dat0" 

Page 1, roplace llnes 7 through 24 with: 

"Workforce training Investment pilot program• Investment fee .. Legislative 
council report - Loan authority • Continuing appropriation. 

1. Except for employers with fewer then twenty-six employees and public and 
prlvr1te elementary and secondary schools, job service North Dakota shall 
assess each employer In the counties that compromise job service North 
Dakota customer service area Ill a workforce training Investment fee In the 
amount of seven dollars and twenty.five cents per employee. The number 
of employees for each calendar yr8r Is the average number of employees 
reported by the employer each quarter fur each ern()loying unit to job 
service North Dakota under section 52-01-02. ThP workforce tralnlng 
Investment fee Is ass0ssed on an annual basis. The counties that 
comprls~ job service North Dakota customer service area 111 are Barnes, 
Cass, Dickey, Foster, Griggs, LaMour0, Logan, McIntosh, Ransom, 
Richland, Sargent, Steele, Stutsn1u, ., , ralll, and Wells. The workf,....ce 
training Investment fee Is a fee separate from contributions made u11der 
chapter 52-04 and may not be deposited in the unemployment 
compensation funrl. How~ver, any unpaid workforce training Investment 
fees are subject to , : · ·-'.' 11~terest and penalty provisions set forth In section 
52-04-11. The workforc1,., 'raining Investment fee payments may not be 
Included In computing u,, ,n10~1ment compensation rates assigned to 
employers and may not be o, ·u,1 1 uy an employer from the wages of the 
employer's employees. 

2. Job service North Dakota shall deposit funds collected under this sectlo11 In 
a workforce training Investment fund. All moneys accruing to this fund In 
any manner, including Interest earnings, must be maintained in a separate 
Interest-bearing account at ~he Bank of North Dakota. Administrative costs 
incurred by job service North Dakota In collecting the workforce training 
Investment fee, implementing this section, and establishing and 
maintaining the workforce training investment account must be paid from 
the workforce training lnvestmeI1t fund. 

3. All money In the workforce training Investment fund, Including interest 
earnings, Is appropriated on a continuing basis to job ~ervice North Dakota 
for carrying out the purposes of this section. The Bank of North Dakota 
shall provide a loan in an amount not exceeding two hundred thousand 
dollars to job service North Dakota to provide Initial funds for deposit in the 
workforce training investment fund for use to finance tho admlnlstrativEJ 
costs incurred by job service North Dakota in collecting the workforce 
training Investment fee during the period beginning July 1, 2001, and 
ending June 30 1 2002. Job service North Dakota shall repay the loan by 
September 30, 2002. from the fees collected under this section. 

Page No. 1 10504.0101 



4, Available funds collected under this section are to be awarded os grants to 
eligible two-year Institutions under the control of the state board of higher 
education and to eligible private sector and nonprofit training organizations 
for the purpose of providing workforce training programs. In order to be 
eligible for a grant under this section. an applicant must be located within 
North Dakota and shall present a pla.n to provide workforce training 
services to Individuals residing within job service North Dakota customer 
service area Ill or to employees employed within job service North Dakota 
service area Ill, or to both. Workforce training services provided by a grant 
recipient must focus on training new residents vf job service North Dakota 
customer service area Ill. on training underemployed Individuals f ni~loyed 
In job service North Dakota customer service area Ill, or on providing 
employee training for businesses In job service North Dakota cu&tomer 
service area Ill which want to upgrade the training of the buslness•s 
employees, or any combination of these. 

5. The job service North Dakota customer service area Ill director shall 
appoint a five-member committee to administer the pilot program, review 
applications for workforce training grants, make determinations regarding 
the awarding of workforce grants, and to certify approved recipients of 
workforce training grants. The five-member committee must Include a 
reprasentatlve of job service North Dakota, a p1 '· ·ate sector representative 
with economic development experience, and i.. private sector 
representative with business experience, 

6, Job service North Dakota shall: 

a. Adopt policies and procedures necessary to administer and Implement 
this pilot program, Including µalleles and procedures regarding 
collectlon of tht3 workforce training Investment fee and standards for 
distribution of workforce training grants; 

b. Distribute workforc'3 training grants to certified, approved recipients of 
grants, subject to avallablllty of funds; and 

c, Present reports regarding the status ot the pilot program to the 
loglslatlve council during the 2001-02 and 2003-04 bienniums." 

Page 2, remove llnes 1 through 26 

Page 2, after line 26, insert: 

"SECTION 2. EXPIRATION DATE. This Act Is effective through June 30, 2005, 
and after ttiat date Is lneff~ctive." 

Renumber accordingly 

Page No, 2 10504.0101 
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REPORT OF STANDING COMMtTTEF. (410) 
February 18, 2001 8:33 a.m, 

REPORT OF STANDING COMMITTEE 

Module No· SR-28•3429 
Carrier: Mutch 

Insert LC: , Title~ , 

SB 2271: Industry, Business and labor Committee (Sen. Mutch, Chairman) recommends 
DO NOT PASS and BE REREFERRED lo tho Appropriations Committee (5 YEAS, 
1 NAY, 1 ABSENT AND NOT VOTING). SB 2271 was rereferred to the 
Appropriations Committee. 

(2) DESI<, (3) COMM Page No. 1 
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Senator Ncthing opened the hearing on SB 2271 and questioned why the bill was referred lo thc 

committee U', it crnnc out of the lust committee with a Do No Pass. 

Senator ,lu~lyl.££, Distnct I J, West Fargo, (testimony altachcd) stating others would talk on the 

topic. She guvc a message from lwr county commissioners to exempt thi: governnwnt from this 

bill. 

Sc1HJ!ot:.1l1J!.!1£: N<h sure if the Sugar Industry is for nr against this bill as they would hc111.·lit 

little fro111 this legislation and it is for a di lfrrcnl type of worh'r. This slah.'n1cnt is ,iu~t l~H' your 

information. 

With no further testimony or ... )pposition, the hc.1aring was closed. 

Senator Solberg mov!.!d for a Do No• '>ass: seconded by Senator llolmberg. Vote U )'L's, ll no. 

and I ubscnt. Scnutor Mutch will he the currier of tlw bill, 
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REPO~T OF STANDING COMMITTEE (410) 
Febru,..ry 20, 2001 10:07 a.m. 

REPORT OF ST ANDING COMMITTEE 

Module No: SR-31·3966 
Carrier: Mutch 

Insert LC: . Title: . 

SB 2271: Appropriations Committee (Sen. Nething, Chairman) recommends DO NOT 
PASS (13 YFAS, 0 NAYS, 1 ABSENT AND NOT VOTING), SB 2271 was placod on 
the Eleventh order on the calendar, 
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January 31, 2001 

,,..,.,.,-►>.>, 

Eide 13a i l ly11, 
~-

Senate Industry Business and Labor Com mi ttcc 
North Dakota Senate 
600 E Boulevard Ave 
Bismarck, ND 58505 

RE: Senate Bill 227) - Regional Workforce Training 

Dear Chairman and Committee Members: 

I'm her~ to speak in opposition to Senate Bill 2271 because of the 
ca1cu)ation for the new proposed tax. 

St'.iatc Bill 2271 can be extremely time intensive to comply with for 
businesses that have locations crossing regional tcrritoria) lines. The Bill 
provides that the tax will be paid by reference to the Job Service taxnblc 
wages. Those wages arc capped at the first $17,000 of wages for each 
rn1ployec. If people arc hired in mid"ycar, that $17,000 salary calculation 
starti when they start employment. 

The North Dakota Job Service return is prepared on a statewide basis. 
Payroll softwares that do the North Dakota Job Service form provide the 
infonnation on a statewide basis. 

While several payroll softwares can provide gross wages by location, they 
arc not able to provide unemployment taxable wages by location. As such, 
the effort to break the North Dakota unemployment taxable wages down by 
regions will be a huge labor effort every quarter. That will be a point of 
significant irritation~ cost, and inconvenience every q1wrtcr. 

ll''i1 1 ' ,111 /111,•1\l,ll, :\,,· • /'1) ll,1\ '"'·'. n,,1n.i11 k. t,_·,.,1/1 />.i~,.,.i ~---~1 1} 1•11,1. i'1l/ .'~" ,,,,,, • h1\ ,\ll 2.'·1 /.'ii-I.! 
I 1//1, 1'\ 111 .-\J1:,,11,1. '"""· \11111,.,,111,1, ,\!111,11111,1, N1111/1 I ),1/..111,11111,/ \i,11111 I ),1J...,1,1 l:,111,1/ I 11,1••11111111, l·rn/1!11,,•, 



Senate Industry Business and Labor C'ommillcc 
Junuary J 1, 200 I 
Page 2 

J mentioned that several payroll soHwar<.!s provide payro}} by locatk,n 
provided the information is properly coded in tlw software. We also need \o 
keep in mind that in addition to North Dukotu based bu~incsscs, there arc out 
of state businesses operating in North Dakota. I low do you think out of f,tatc 
companies will view North Dakota with this extra calculation fo, the 
privilege of doing business in North DakotaJ especially if they arc ope, uting 

in more than one region? 

While most payroll softwares will provide gross wages by location, taxing 
employers on gross wages would also be a negative. That is bc..:nusc the 
employers w~10 pay the higher salaries (which we arc trying to promote in 
this state) will be the ones paying the highest tax. 
Sincerely, 

EIDE BAILLY LLP 

PJW/bp 
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North Dakota Hr,allhcare Auoclatlon 

T(,,.1,·,. )or·y· (fi "°"1/ 1 :/:J ( I I • ~) 1 .: .'. 

Chairman Mu1ch, morr1b0rs of lho !nduslry, Businesi, and Lobor 
Committee➔• I am An, ·'d Thun1as, Prosldent of lh0 t,10 Hoollr1coro 
Assocla11on, oppearlng ln Of:-if~J0~iffon to SB 22 71. 

Hospltols, llke other Industries ln 1hls state, hove a n(:-)ed for trained 
rnanpower •w now and In the coming yeors, 

The availability and quali1y of the heolth core ~e:rvicos that we can 
provide are dfr0c1ly finked to the avallobilliy and ~1u'Jlity of hcolfh care 
workers. 

We have looked lo higher eciucalion to produce the many types of 
workers we need. Those worb:~r:; rcnge from doctors and nurses to skilled 
rnafnlenanco pc~rsonnel. \'Vhlle higher 0ducation meets many of our 
monpower needs,;, doesn't meet all of our needs. If higher education 
do0sn' t provide an acodernic program from which we can hire 
graduates, we have to look elsewhere. We rnlght lcok out of state or we 
might contract Jn the private sector, Our response depends on the need 
w0 hove, The hospital at Crosby for Instance/ send~ some of Its employees 
to Montana to hone fhefr x-ray skills. That's a !;ervice !hat's geographically 
close to Crosby and more imporiantly, It meets the needs of the hospital. 

NDHA belfeves that there rs surf1cient potential wff hin the current hfgher 
education system to meet mcst of our manpower requirements. In those 
instances where our systern of higher education cannot rneet our needs, 
service sectors such as ours can conlract for conlinulng oducdtlon 
servfces In tho private as well as the public sector. 

W0 bolieve that this type of a response- ls for superior to lmpoi;i, ,g yet 
onother tax on employers. 

The problem w!lh the tax ls that it tries to be a or10-size fits all ~olution. 
Unfortunately, the ,r)anpower requlren-'lents of our industr!os don't lend 



themselves to one-size fits all manpower solutions. What my members 
require In terms of manpower is very different from that of the oil industry. 
The reality is that empfoyers in this state do not need another bureaucracy 
trying to be all things to all people and failing miserably. What we would 
like to see is this legislative assembly encourage the entities we already 
have in place to think and act flexibly so that the diversity in our 
manpower training requirements can be met. 

We respectfully suggest a Do Not Pass on SB 2271. 

? 



2-13-0) 
Prepared by W. Kindem JSND 328-3033 

SB 2271 with proposed amendments 

I. Fee assessment. 
• Employers with 26 or more employees excluding schools located in the SE 

Quadrant of the state (The 15 counties comprising the JSND Customer 
Service Area JIJ), There arc 825 employers who would be subject to the fee. 

• The fee would be $7.25 per the annual average number of employees of the 
subject employers. There is 80,943 average annual employment reported for 
the 825 subject employers. The fee was set to raise a minimum of $750,000 
for training grants during the 2001-03 biennium. 

• The estimated revenue net of unco11ectables (est. 2%) is $1, l 50,200 for the 
2001-03 biennium. 

• The estimated expenditures for the 2001-03 biennium are: 
o JSND Administration $295,349 
0 Training Grants 760,357 

• Total $1,055,706 

(The difference between revenues and expenditures is the fund balance to 
cash flow administrative costs in the 2003M5 biennium until the receipt of 
the 2004 fee assessment.) 
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Mister Chairman and members of the committee: 

For the record, I am Senator Judy Lee from District 13 West Fargo. 

SB 2271 provides for investment in a workforce training program. 

There are 13,000 underemployed people and a projection of 13,000 new 
jobs in our region in the next 3-5 years without people to fill them.This 
bill attempts to put in pla a plan for training those employees to fit] 
those positions. 

It is the intent to re-create the workforce training program. The plan is 
to identify the funding stream. 

If the bill needs work in order to work within existing structure, I 
encourage the committee to pursue that. 

The people who will folio\\/ me in appearing before your comtnittee will 
provide more information and will be able to answer any questions you 
might have in greater detail than I can. 

Thank you for your consideration of SB 2271 ! 



January 30, 2001 

Senator Duane Mutch, Chairman 
Industry, Business and Labor Committee 
North Dakota Senat.e 
Bismarck, ?-JD 58501 

Dear Senator Mutch: 

As Advisory Board Chair for the Northeast Workforce Training Pnrtnership, I nm writing this letter in 
testimony for Senate Bill 2271. 

This bill, as proposed, would be duplicative of the current wol'kforce training quadrant structure. The 
implementation of the current strncturc, as directed by HB-1443, includes nn "dvisory board whose 
members are inclusive of primary sector employers, el.:onomic dcvt!lopcrs1 and labor unioll 
representatives, 

This bill calls for local development corporntions in eHch region to appoint, on n per capita basis, a board 
of directors. These so.me local developers am currently represented 011 the Workforce Training Advisory 
Boards. The formation of n,~other rcgionnl board, with a very similar nume nnd n different mission can 
only cause confusion among the people it was meant to serve, Employers 11re only now beginning to 
understand the mission lllld services of the Workforce Trnining Quadrant System and the new mission 
and services of Job Service North Dakota, 

I also tnderct~nd this bill proposes a wngc tnx. I personally believe we need incentives to attract 
business and industry, not additional taxes. A properly funded W(>rk Force Training Quadrant System 
can be one of these incentives, 

We support continued funding of the Workforce Training Quadrnnt System at the requested $1.J million 
amount which is necessary for the success of HB-1443, We also support fonding for workforce training 
projects through programs such as Workfol'cc 2000, which is vitnl to many companies nbility to maintain 
a skilled employee bnse, however, this bill docs not ensure e.ithcr of these needs will be met. 

At this time, the Northeast Workforce Training Advisory Bonr<l cnnnot support SB-2271 and must ask 
respectfully that you do not pass it in its present longunge, 

Thank you for your co1tsiderat ion, 

Paul Brewinski • 
Paul Brewlnskl 
Division President, oro Foodservice 



------------------------------------------------... 
l'riesentatlon to North Dakota lndusb-y, Business and Labor Committee 

By Donna S. Thigpen, President or Bismarck State College 
Ja~uary 31, 2001 

Chainnan Mutch and Members of the Committee: 

My name is Donna Thiwen and I am President of Bismarck State College. I appreciate this opportunity 
to speak to you in opposition to SB 2271. 

The 1999 Session of the ND Legislature passed a bill that t~stablished a statewide system for the delhery 
of workforce training. This legislation created four workforce-training regions and assigned primary 
responsibility for the delivery of workforce training to the four community colleges located in those 
regions. This effort has been very successful. 

For the past year and a ha)f, Bismarck State College and the .. ther three community coHeges have worked 
to develop the infrastructure specified in the legislation and to deliver workforce training in the regions. 
Each region has a workforce training board that oversees the workforce training activities of the ,·egion. 
'These boards consist of up to 15 representatives from the private sector, tribal colleges or businesses, and 
labor. 

As a result of this legislation, Bismarck State CoJlcge has been able to dramatically increase the amount 
of customized training in the southwest region of the state. Mr. Eddie Dunn from the North Dakota 
Univ~rsity System office has already shai i!d with you a copy of the 1999-2000 report from the regions 
documenting the results of the first year of operation. From July 1 - December 31, 2000, Bismarck State 
College has already provided training to 148 businesses. This represents 247 different training sessions. 
TI1ese sessions have provided training to 1375 employees, These figures clearly demonstrate that the 
current sysL•.:m is working in the southwest region of the state. If my colleagues from Williston State 
Coltege, Lake Region State College, end North Dakota State College of Science were here to share their 
numbers with you, you would see similar success in the other three regions. 

Bismarck State College is not only providing training assistance to the Bismarck/Mandan area, but also to 
the remainder of the region. Major employers of Dickinson have turned to Bismarck State College in 
partnership with fa.cilities at Dickinson State University to help meet their specific training needs. This 
year we are expanding our capabilities to deJiver training to the small businesses in the rural communities 
of this region. Access to customized training is a vital component of economic development in not only 
our urban areas, but also our rural communities. Our current system supports both. 

Senate Bill 2271 catts for the creation of potentially different workforce training regions, another group of 
regional workforce training investment b"~rJs, and a different funding mechunism. In fact, it would 
duplicate thr entire structure and function of the current workforce training system. 

I am contused as to why it is necessary to create a duplicate system that appears to have no conner,tion to 
the current workforce training system established by the 1999 Legislature. One of the goats in the 
previous legislation was to estabHsh one point of entry for businesses seeking workforce training, This 
bill is counter to that goal and would be confusing to businesses that need to uccess training. Given the 
scarce resources available in North Dakota, the state needs to catefully coordinate workforce-training 
efforts to maxjmize its ability to provide customized training and enhance economic development. Thus 
it seems unwise for the state to orePitc two systems to accomplish the same goals, 

Mr. Chainnan and Members of the Industry, Business and Labor Ccn.nmittee: I strongly urge you to 
provide n "DO NOT PASS0 on Senate Bill No. 227 l. 
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Yl~AR-ENIJ REP()l{T 
on 

I mpiernentation of 
\Vorkforcc Training Systtn1 for FY-2000 

Relative to North Dakota Statutes 
Octo/Jer 23, 2000 

I. Situation - Changes urgently needed. A task force of 31 state leaders (See Attachment /\) 
representing business, education and government spent six months during 1998 examining 
North Dakota's workforce training system. Based on the examination and research results, 
the group concluded North Dako!a's workforce training system was fragmented, 
underdeveloped, duplicative and incapable of'nweting the current and rapidly changing 
workforce trnining needs of business in the stale. The group also concluded m:ijnr ch~ingcs 
were urgently needed for business and industry in all regions of the stat·i, as well as 
individual en 11111t11dtics 1 to remain viable and co111petirivc. 1\ workforce training plan wa~ 
developed by the \Vorkfnrce Training Task Force and enacted into law hy the 1999 
Legislature. 

Results of the new workforce training system ari: aln:ady being demonstrated. For c.xarnpli:, 
from July l 1 1999, to June 30, 2000, the trnining system lws pro\·iJt!c.l trnining for o\'cr 500 
business, trained nearly 7,500 cmployees1 generated training fees in excess of $965,000, and 
received more than $600,000 in funding commitments lo date from local business, industry 
and community organizations in support of the new training system. Satisfaction levels 
from businesses and employees receiving training arc above 90% for all four workforce 
training regions. 

Significant increases in each of these areas arc projl'ckd for all four workforce training 
regions in the state dut'in1:, the 2001-2003 biennium. /1•:ccs~ to workforcu training will also 
be increased significantly, both geographically and hy portiun of husincsi--cs in the state, 
during the 2001-2003 biennium. Dctai Is or the po!l:11! i,il gro\\'th are i ntluded in the 
respective business plans which were prepared in cu11sul1a1iot1 with the prh·,lll' sector 
workforce trainin~ boards i11 the !'our \\•cr~•f'nrcL' trninin}.!. n:l!ions or tb·~ state. 

~ ~. ~ 



II. Accomplishnwnts in l{l'lation Co Specific State Statutes lksulting from HU-144.,: 

Chupkr 52-08 

52-08-08. Institution to st•rvc work force needs. Subject lo state buJrd ot' highl'r 
education policies, the president of an institution of higher education that is assigned 
primary responsibility for work force training shall cst:.ihlish a division or other unit within 
the institution to serve the work force needs of business and industry and to SL'r\T as a 
broker in rirrnnging the delivery of training. 

Status: Completed-
• 71,e workfcJrce training divisions havc: /)('ell estah/islwd at each <ftlie.four colleges. 
• The initial staffing has hee11 completed in all four regions. 

52-08-09. \\'or·k force tr:.tining hoard - Formation. Subject to state board of higher 
education policies, the president of an institution of higher education that is assigned 
primary responsibility for work force training shall appoint a work force training board 
consisting of representatives from businesses, labor, and industries located within the 
institutiun::-:s delivery area. The work foreL: training hoard must consist of at least SL:vcn but 
no more than ftitecn members and must include at least one rcprcscntuti\'c fro111 either ;in 
lndian"owncd husincss 1 the tribal govcrnmcnt1 or the tribal colleges ,,·ithi11 the designated 
region. 

Status: Compi£1te,J~ 
• Workforce training hoards Ii ave heen formed hy al/four colleges in accort!a11cc with 

state statute. 
• The members for each board u11d t/zc designated cliairmwt are listed later in this 

report. 

52-08w l 0. Preparation of business plan and re\'olving loan funds. Subject to state board 
of higher education policies, the president of an institution of higher cJucation \\'ho is 
assigned primary rcsponsihi lity for work force training shall prepare an a111nrnl business plan 
that must include provisions for use of the training capacity of the tribal colleges within the 
designated regio11 1 in co11sulti.1tio11 with the work frm:c training hoard. The work force 
training board shal I approve the business plan and make recommendations for funding of 
the business plan to the state board of higher cducatinn. The state board of higher education 
may establh;II for each instilution of higher cducatio11 assigned primary rcspo11sibili1y f{H 

work fot'l'C training a revolving loan fund for work force training program gtar!ups using the 
bonnwing authority provided in section 15• I 0-1 (1. I. 

1 .. 



Status: Completed-
• The organizational slrzu:mre, d<:fin<!rl service regions, criteria for allocati11g workf<1rce 

training fwuls, and the proposed.funding model H'(:'l'l! reviewed, re,·ised a11d e\ 1e1111wlly 
appro!!ed by the Steering Commilfce for the Task Force 01: Worlforce 7h1ini11g (111(/, 

ultimately, by thefu/1 Task Force. 
• Business plans for workforce training, {JS f'alled for by t lie Steering Cammi/lee a11d 

included in HB-1443, were prepared hy all four colleges. 'l11e plans cow!rcd the initial 
start-up phase (the /9Y9-200/ bie1111ium) w1dfrdl impleme11tation beginning with the 
2001-2003 biennium. (.\'ce Attach111c11t H for a summary of the projected revenues and 
expenses for the initial start-up phase undfu/1 imp!eme11tation). 

• 771e respective local workforce training hoards1 after bcingfornwd, reviewed the 
business plans, including the budgets outlined for carrying out workforce training in 
tire respective regions, Refinements of the business plans were made by each of the 
wor¾force training boards after which all four boards recommended approval by the 
SBHE. 

• The SBIJE approved the respective business plans at the Nm•emher 18, 1999, Board 
meeting, 

• The SBJ/E passed a motio11 at the November 18, 1999, Board meeting re<1uesti11g the 
colleges assigned primwJ1 responsibility/or workforce training provide a report to the 
SRHE prior to July 1, 2000. wliich inclw/ed s1111m1wJ1 ac:comp/ishments in total and hy 
region, accountability measures, anti the lmsiness plans/or each workforce traini1tg 
region/or FY-2001, 

• The colleges prepared business plans/or FY-2001 in consultation with the respective 
local workforce training boards. The business plans were reviewed by the College 
Technical Education Council (CTISC)for consistency with the recommendations vf the 
Task Force on Workforce Training and the legislative provisions of HB-1443, CTEC is 
comprised of the CEOs of the two-year institutions, the State Director of the Stale 
Board for Vocational Technical Education, the Chancellor of the NDUS, and tlte 
Executive Director of CTEC. The suggested modifications ,vereforwarded to tlze 
respective regions, 

• The local workforce training boards i11cm1Jorated the suggested modifications fi·om 
CTEC into their business plmts and approved the plans, including the budgets outlined 
for canying out workforce training in tlte respective regions. All four boardv 
recommended approval by the SBIJE. 

• J'lw SBHE appruved the husi11css plans for Fl'-200/ at tlie June 15, 2000, /Joard 
meeting. 

• Revolving loan fund: Comrlcted. 111e SIJ/-/E, as providcdfm· wider Sectio,t 52~08-10, 
authorized the establishment of an c!ccotmtfor each institution (f higher c?ducafion 
assigned primwJ) responsibility for workforce training/or creating a rcvol\ 1i11g loan 
fund.for workforce training program startups. 
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52-08-11. Performance measurements for work force training. Subject to state hoard of 
higher education policies, the president of an institution of higher education who is assignt:d 
primary responsibility for work force training shall dc\'clop, in consultation with the work 
training board, performance measurements for work force training. The mcasurctrn.:nts must 
include requirements for being lime sensitive and results oriented and must determine ho\\, 
well the training needs of business and industry an: being met. 

Status: Completed .. 
• CTEC, in c01ij'unctio11 wirlt the directors r~( the 1w1rk(orce tmi11ing divisions at ear/; of 

the four assigned colleges (tltraugh tlte workforce traifling boardJ~, and with the 
SBVTE, developed proposed pe1:fomw11ce measures.for workforce training 

• A two-day site visit to Afason City and Cedar Rapids, Iowa was arranged for the 
campus CEOs and the workjc>rce training directors, in October, 1999, to become 
familiar with existing effective opcrationrJ/ practices, including mechanisms/or 
documenting pe1forma11ce. 

• Job Service North Dakota was invited and attended a C71ff: meeting and also the 
Chancellor's Cahinet meeting to explore potential cooperative efforts including 
pe1forma11ce measures/or wor~(orce training 

• Performance measures/or the University System, i11cl11di11g workforce training, were 
identified by the Legislative C'o1111ci/ Interim Committre ShffZV on Higher Education. 
Those pe,fonnance measures have been merged with the proposed performance 
measures adopted by the four workforce trai11/11g hoards. Those performance 
measures are: 

a. The number and percent of businesses in the region receiving training, 
b. The number and percent of businesses requesting repeat or additional 

training, 
c. Levels of sati:ifaction with training events based 011 results provided by 

employers and employees receiving training, 
d, Nwnbe,· of referrals/or training and results of those referrals (both referrals 

made to other sources and referrals received), and 
e. Revenue generated/ram training fees, 

• In addition to addressing these pmformance measlires, the workforce trai'ning regions 
each adopted a position statement emphasizing and placing a priority on sen•ing 
primary sector businesses. (Sec Attachment Cfor details). 

111. Lists of Advisory Hoard Mcmhct·8. Each of the four regions hus a workforce training 
advisory board, composed primarily of business people. The primary responsibilities of the 
boards include making recommcndntions about training priorities, assisting in identifying 
skill shortages and tniinlng needs, and providing fund~raising wppott. The boards also 
review and approve the region's annual work force trai11ing business plan. (See A ttachmcnt 
D for a more detailed description of' the role of the work force training boards). 
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Bismarck State CollcgP 
Southwest Region \\'orkforcc Training Board 
• Terry Bros~,.:uu, Mcdcentcr One, Bismarck, Chaim1a11 
• Robert Colton, Carpenters Local I 091, Bismarck 
• Cal Kolling, TMI Systems Design, Dickinson 
• Mike LaJ,onde, Basin Electric Power Co-op, Bismarck 
• Dave Mac!ver, Bismarck•Mandan Chamber of Commerce, Bismarck 
• Ron McNeil, Sitting Bull College, Fort Yates 
• Guy Moos, Baker Boy, Dickinson 
• Judy Peppler, U S WES'J\ Bismarck 
• Joe Rothschillcr, Steffes Corp., Dickinson 
., Bill Shalhoo½, Doublewood Inn, Bismarck 
• Russ Staiger, Bismarck-Mandan Development Assn., Bismarck 
• Becky Thiem, Zugcr, Kinnis & Smith, Bismarck 
• John Weeda, Great River Energy, Underwood 

Lake Rcgfon State College 
Northeast Region \Vorkforcc Training Board 
• Paul Brcwcnski, GFG Food service, Grand Forks, Chainnan 
• Kathy Adkins, Marvin Windows, Grafton 
• Jim Dahlen, FOR\VARD Devils Lake Development Corp., Devils Lake 
• Dave Dickson, Cin·us Design Corporation, Grand Forks 
• Dave Dircks, North Dakota Telephone Company, Devils Lake 
• Carol Goodman, Cavalier County Job Development Authority, Langdon 
• Dennis Hansel, United Telephone, Langdon 
• Mark Krausencck, Grand Forks Region Economic Development Corp., Grand Forks 
• Sandra Larocque, Turtle Mountain Community College, Belcourt 
• Lee Lindquist, Altru Hc~Jth System, Grand Forks 
• JoAnn Rodenbikcr, Northern Plains Electric Co-op, Cando 
• Ken Towers, Towers Foods, Grand Forks 
• Bill Tuttle, Northern Valley Labor Council, Drayton 

North Dakota State College of Science 
Southeast Rcgk,t1 \Vorkforce Training Board 
• Mike Gustafson, Cass County Electric Co-op, Kindred, Chainnan 
• Pete Boesen, Russ Honda Nissan, Fargo 
• Erik Olson, Cusc Corporation, Fargo 
• Bob Pitz, US Bank Corp Service Center, Fargo 
• Jim Roers, Roers Construction Inc., Fargo 
• Thomas Shonna, Team Marketing, W ahpcton 
• J. 'Nude Hmmo11, Fargo-Moorhead T & LA, Fargo 
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• Lee Knldor, Con,Mark, Inc., Mayville 
• Vani Nugalu, Southeast Medical Center, Oakes 
• Joseph Hoak, Dakota Nation Gaming Enterprises, Hankinson 
• Richard Fordham, Business person, Wahpeton 
• Keith Hovland, Ag Air Mfg., Valley City 

WIiiiston State College 
Northwest Region \Vol'kforcc Trnlning Hoard 
• M.E. "Buzz" Syria, Preferred Travel, Minot, Chairman 
• Andy Anderson, Halliburton, \\!ill iston 
• Wayne Bihcrdorf, Amerada Hess, \Villiston 
• Ken Lund, Nonhwcst Communications Co-op, Ray 
• Leonard McGuire, Bottineau Economic Development Corp., Bottineau 
• Tom Mitchell, Mercy Medical Center, Williston 
• Rick Monger, Triangle Electric, Williston 
• Christine Morsflcld, Souris River Telephone, Minot 
• Abe Sakak, FMI lnc. (Applcbces), Minot 
• Jcrylyn Schepp, Schepp's Dakota Deli, Lansford 
• Steve Stenehjem, 1st International Bank & Trust, Watford City 
• Gerald Syring, Ccnex-Land O'Lakes, Williston 
• Rita Wilhelmi, Stutc Board for Vocational Education, Stanley 
• Elizabeth Ycllow-Dird"Dcmaray, Fort Berthold Community College, New Town 

IV. For more Information contact! 

• Norlltwest Regio11: Mino, and Williston: 
In Williston, Deanncttc Picsik, workforce training manager, Williston State College, 701-
774-4246, or e-mail dpiesik@mail. wsc.nodak.cdu 

In Minot, Lisa Olson, workforce training manager, Minot State University, 701-858-3830, or 
e-mail lolson@misu.nodak.edu 

• Southwest Regio1t: Bismarck a11d Dicki11so11: 
In Bismarck, Janet Noah, workforce training manager, Bismarck State College, 701-328-
9841 or e-mail jnoah@gwmail.nodak.ed; or Lori Schlosser, workforce training manager, 
BSC, 701-328-9841, or e-mail lschloss@gwmail.nodak.edu 

In Dickinson, Cheryl Templeton, workforce training manager, 701-483-2139, or e-mail 
ctemp lc:t@eagle .dsu .nodak. edu 

• Nort#ieast Reg/011: Gram/ Fo,·ks a11d Dei1ils Lake.· 
In Devils Lake, Holly Mawby, workforce training manager, Lake Region Stak: College, 701-
662-1593, or e-mail mawbyh@lrsc.nodak.edu 
In Grand Forks, Galen Cariveau, workforce training manager, University of North Dakota, 
701-777-2313, or e-mail galen __ carivcau@mail.und.nodak.edu 
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• Southeast Reg/011: Fargo a11d lfal,pet,111: 
Jn Wahpeton, Paul Schulz, Marketing Director, North Dakota State College of Science, 701 • 
671-2106, e-mail pschuJz@prairie.nodak.edu 
In Fargo, Kyle Davison, Marketing Director, Skills and Tcclmology Training Center, 701 · 
231-6900, or e-mail ~_yle@fcgc.com 
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,.\Jlad1111c111 /'I 

Task Force on Workfor·cc Dc,1clo1uncnt and Tn1lnlng 

( ~ustu111IZi1d Trnlr1IOJL Nytwork, Nctworb Sumwrt Tn,ru: 
Vt:rlyn Fkk" Dlrcl.'tor, Outrca1:h & Cus11,m11l·d Tr a11ung, NDSCS 
Don Ro lo IT" Supervisor of Trude, lnduslry, Tech. Ed., & ('us1om Training, SB VTE 
Eddie Dunn• Excuutivc Director, College Tcchrw.:al Education Co1Jrn.:B, NDUS 

St@tc ~v.cnclcs ln\'ol\'cd In \\'orkforcc Trahllnu: 
Larry Isaak Chancc:llor, Nm1h Duknta Unm:n,1ty System 
Mel Olson* State Director, State Board f r Vm:a1ional Technical Education 
Jennifer Olucldcn" Executive Director, Job Service North DakoW 
Kevin Cramer State Director, Dept. Economic Dcvl'loprne111 & Finance 
l<andy Schwarti* Deputy Director, State lkpa11mcnl of Ei:011om1c l)cvcloprm:nl & Fman<:c 
( 'urn! Olson State Dircc:tor1 Dcpartmc111 of I luman Services 

Workforce Ocvclo[.)mcnt Council: 
Fraine Zeitler* Director, Nonh Dukotu Workforce Dcv<:lopmcnt Council 
lknnis Johnson Prcsidlml, TM! & Chairman, NDWorkforcc Development Council 
Jodi Uecker-Rust Ciroup Vice President, Great Ph.1i11s Soltwarc Jnc., & Mcmlwr, NIJWFDC 

Prh·at<.• Scctof1 
Dale Anderson* President, Greater ND Assn., Slate Clrnmbcr of Com1m:rcc 
Roger Rforson President, Flint Communications & Chaim1an of the Board, GNDA 
Dave Maclvcr President, Dism-Mandan Arca Chamber & BSC Bus, Advisory Council 
Russ Stiligcr',., President, Bismarck-Mandan Development Association 
John Campbell·• President, Fargo-Moorhead Cham brr of Commerce 
(Also represented in other categories: Dennis Johnson, Jodi Uecker-Rust, Bill Mureil, Gary Nelson, John 
Dorso, Tim Mathern, Merle Boucher, Tony Grindhcrg, t-.1ikc Uustafson, Jack 1-Iocvcn and Craig Caspers) 

Go,•crnor's Office: 
Bill Goetz• 

Legislative Leadership: 
Gary Nelson 
Tim Mathern* 
John Dorso* 
Merle Boucher 

Vlslon-2000: 

Chief of Staff, Governor's Office 

Senutc Majority Leader, ND Legislature 
Senate Minority Leader, ND Legislature 
House Majority Leader, ND Legislature 
House Minority Leader 

Bill Marcil Forum Publisher & Past Chairman, Vision-2000 Committee 
(Also represented in other categories: Dennis Johnson, & Dale Anderson) 

Board of Hh:,hcr Education: 
Jack Hocven Chairman-elect, North Dakota Board of Higher Education 
Craig Caspers* Member, North Dakota Board of Higher Education 
Mike Hillman* Vice Chancellor, Academic Affairs, ND University System 
Laura Glatt Vice Chancetlor, Administrative Affairs, NDUS 

Campus Presidents: 
Donna J'higpeu* President, Bismarck State College, Two-Year College 
Ellen Chaffee President, Valley City State Univ. & Mayville State Univ., Four-Year College 

Skills Training & Technology Center: 
Tony Grindberg* Senator, & Loaned Executive, Skills Training & Tech. Ctr. 
Mike Gustafson Director, Cass County Rural Electric Cooperative 
(Also represented in other categories: Larry Isaak, Mel Olson, & Jennifer Gladden) 

*Pai1icipatl'd in the site visit to Cedar Rapids, Iowa, and Kirkwood Community College May 13 1 1998. 
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t\ll,1rhnwp1 B 

Stunmar)' of lludgcts for Stu.-t .. up Phase and Full lmplcmcnfatlon 
St11rf•Up •·uu 

Pre-WFTR l'lum• Opl1r!Ulu11 

fY9~ O'.QQ M!Wll t:Xfil ,U]1 t1].:1 

Trah1ln.: Re,•: 
BSC $156,100 $190,000 $2 1) 1),872 $138.!WO $~50,000 $foO,O(I() 

NDSCS $341,700 $36(1,000 $482,2 IJ $,D"/,9~0 $4SS,OOO $SJS,OOO 

LRSC $70,630 $100,000 $99,106 $140,00U $165,000 $200,000 

wsc $82,000 $ I 01,000 $84,800 $ I 50,000 $200,000 $DO,OOO 

TOTALS $650,430 $757,000 $965,991 $ I ,OM,750 $1,200,000 $1,325,000 

Region Fuuds: 
BSC $0 $145,000 $145,800 $145,000 $125,000 $125,000 

NDSCS $0 $J40,000 $350,000 $150,000 $150,000 $150,000 

LRSC $0 $57,000 $55,500 $1 I 1,350 $ I 13,438 $94, I 35 

wsc $0 $40,000 $35,000 $60,000 $70,000 $75,000 

TOTALS $0 $582,000 $586,300 $466,350 $458,438 $444,135 

lnsOt. f'unds: 
BSC $70,000 $34,900 $34,900 $35,900 $37,000 $38, I 00 

NDSCS $197,500 $68,515 $68,515 $70,570 $72,(187 $74,868 

LRSC $51,740 $44,000 $44,000 $60,198 $65,834 $66,489 

wsc $38,871 $32,400 $32,400 $33,300 $34,300 $35,400 

TOTALS $358,111 $179,815 $179,815 $199,968 $209,821 $214,857 

State Funds: 

BSC $0 $109,813 $109,813 $109,813 $175,500 $175,500 

NDSCS $0 $171,062 $163,253 $171,062 $243,000 $243,000 

LRSC $0 $87,938 $87,938 $87,938 $135,000 $135,000 

wsc $0 $62,775 $62,775 $74,600 $121,500 $121,500 

TOTALS $0 $431,588 $423,779 $443,413 $675,000 $675,000 

BJENIUM TOTAL $875,000 $1,350,000 

AIJ Rev. & Funds: 
BSC $226,100 $479,713 $590,385 $629,513 $687,500 $698,600 

NDSCS $539,200 $945,577 $1,063,98 I $829,582 $950,687 $1,002,868 

LRSC $122,370 $288,938 $286,544 $399,486 $479,272 $495,624 

wsc $120,871 $236,175 $214,975 $317,900 $425,800 $461,900 

TOTALS $1,008,541 $1,950,403 $2,) 55,885 $2,176,481 $2,543,259 $2,658,992 

State Funds %: 

BSC 0% 22.9% 18.6% 17.4% ?.5.5% 25.1% 

NDSCS 0% 18.1% 15.3% 20.6% 25.6% 24.2% 

LRSC 0% 30.4% 30.7% 22.0% 28.2% 27.2% 

-
wsc 0% 26.6% 29.2% 23.5% 28.5% 26.3% 

TOTALS 0% 22.1% 19.7% 20.4% 2(i.51i1:i 25.4%1 
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North Dakoh1 Workforce Training Sysfc1n 
Position Statc1ncnt Regarding Training 

for Prhnnry Sec.tor Businesses 
April 2 J, 2000 

In recognition of the importance that prinrnry sector husincsscs 1 play in determining the 
economic vitality (i.e., the economic cmTying capacity) of a community, region, and swtc, 
priority will be placed on providing workforce training opportunities to this scclor of the 
economy within each of the Workforce Training Regions. Placing a priority 011 the primary 
sector shall be defined to mean: 

1. A special effort wilJ be made to assure all primary sector husincsscs in each region arc 
contacted to determine their workforce training needs. Contact may he by a workforce 
training manager or by one of the workforce training pm1ncring orgun1zat ions in the region; 

2. Where workforce training needs arc identified, an,mgcmcnts will be made to provide 
training in accordance with the specific needs and preferences of the business; 

3. Requests for workforce training for primary sector businesses, by local development 
organizations, or by local providers involved in work force training in the respective region, 

( 

will receive priority attention for follow~up and action. Spcci fically 1 this item shall be (_ 
interpreted to mean no primary sector businesses shalt be denied training due to lack of 
priority in relation to non-primary sector business training being provided; and 

4. Further guidance, including additional emphasis on selected primary sector businesses in 
relation to non~primary sector businesses, shall be in the prerogative of the local Workforce 
Training Boards. 

1 The North Dakota Century Code defines primary sector business as "an individual, corporation, limited liability 
company, partnership, or association which through the employment of knowledge or labor adds value to a product that ( 
results in the creation 0f new wealth. This tenn includes tourism, but docs not include production agriculture." • 
Additional definitions in the Century Code provide for the majority of sale!. to come from out-of-state marh·ts. 
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SHIii◄: Dcnncs Role for \\'o,·kforcc TntinJng Hoa,·ds 
(NDCS Uonrcl I\IN1tfng. ,hrnc 17, 1'>'>9) 

A11a_d1nll'11t I> 

Severn! revisions and umcndmcnts to SBI I h policy were appro\'cd al the June Board meeting to 
pave the way for implementation of llw nl.'w wnrkforcc I raining lcgi~latinn, 

JIB J 443 provided the legislation and f'unding 1m:L:hanis111 to ercatc four work fon,;r! trah1ing regions 
in the state and assigned primary responsibility for workforce training to Willi!iton State Colkgc 
(WSC), Lake Region State College (LRSC), North DJkota Stati.: College of Scic.!ncc (NDSCS) and 
Bismarck State College (BSC). 

The provisions establish the workforce training hoards and enumerate their duties and 
rcsponsihilitics. The local workforce training hoards arc subject to SBHE ~,olicy. 

The presidents of \VSC, LRSC, NDSCS and BSC will establish a division or other unit within lhc 
college to serve the workforce needs of business and industry, to serve as a broker in arranging the 
delivery of training and to develop partnerships wit II business and industry and other training 
providers. 

The presidents will also appoint a workfare~ training hoard that consists of representatives from 
business, labor and industries located within thl' institution's workforce training service region. 
Each board consists of between seven and 15 members. 

The primary rcsponsihility of the advisory hoards is to: 
► Make recommendations conccming priorities of the workforce training units; 
► Assist in identifying skill shortages and work force training needs; 
► Provide input for preparation of an annual business plan; 
► Make recommendations for funding the business plan; 
► Provide connection between institutions and business, labor, and industry assor.iations 

and organizations; 
► Assist with establishing strong and effective partnerships with other NOUS institutions 

and aJJ other related colleges, organizations and agencies; 
► Provide fund-raising support to meet local workforce training funding ne:eds; 
► Assist the College Technical Education Council with the development of perfom1ancc 

measurements for workforce training; 
► Serve as an advocate for workforce training; and 
► Assist with preparation or review of annual workforce training reports. 

Ti~e amendments adopted by the SBHE also change the \VSC and LRSC institution names in 
SBHE policy. 
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Fargo-Moorhead Market Area 
Employer Survey: 1999 

North Dakota State Data Center 
Department of Agriculture Economics 
North Dakota Slate University 
IACC 424 
Fargo, North Dakota 58105-5636 



Executive Summary 

IntroducHon 

0 The purpose of this project was to provide information regarding employer~ 1 attitud~s and 
perceptions of labor isF.iucs r.onceming the grO\vth and development of the Fargo-Moorhead 
metropolitan area. 

Survey Results 

a Nearly 29 percent of respondents indicated their organization has more than 75 full-time 
employees on their work force. 

0 More than one-forth of respondents said their employees commuic more than 30 miles to 
work. 

Q Respondents rated the overall quality of their organizations' employees above average, 

0 Respondents rated professional staff highest in creative thinking, problem solving, and 
decision making skills. Entry level staff were ranked highest in computing, problem solving 
and creativ~ thinking. 

0 Respondents indicated integrity/honesty was the highest value among both the professional 
and entry level staff. 

0 Respondents rated professional staff lowe·:t in relationship build,ng and entry level 
employees lowest in self-management. 

0 Approximately 3 7 percent of organizations experienced more than a l O percent employee 
turnover in the past year. Nearly 14 percent experienc,!d no employee turnover. 

0 The majority of respondents indicated the most important reasons for high employee turnover 
were the changing skills of workers and wage/salary, 

0 More than 51 percent of respondents said there are few qualified candidates with the 
appropriate amount of experience to fill a job opening. 

0 The most important reason why employers are experiencing trouble finding qualified 
employees is because of the technical skills of the applicants. 

0 Respondents indicated that work experience in the technical/professional and i.nfonnation 
technology fields was more essential than in the clerical and production fields. 

0 More than one-third of respondents said their organizations' labor demands were changing. 

□ More than 43 percent of respondents indicated that more than half of their staff received 
soine form of formal skills training that was either recommendr.d or required by their 



organization. 

CJ Ne!arly 81 percent of respondents said their organization docs not have a cooperative training 
arrangement with local colleges and universities, 

0 Of those employers whose organization docs not have a cooperative arrangement, 55.4 
percent indicated some interest in cxpluring such an arrangement. 



_______ .. _______________________________ ___ 
Employer Survey - Briefing Points 

1. Commuting: 

-more than ½ of employet'S come from 20 mlles out 

-more than ¼ of employees come from 30 miles out 

2. Turnover: 

-more than 1/3 of companies have more than 10% turnover 

Why: major reason Is changing skill level of workers followed by wages 

3, New Hires: 

--51 % of employers felt there were few qualified nppllcants with appropriate 
experience 

-another 18% said there were very few applicants overall 

Why: technical skills of appllcant3 55% followed wages 33% 

4, Future Labor Needs: 

-to maintain current growth .. need to grow labor forc0 by 11,000 to 13,000 In next 
five years and 12,000 - 15,000 In next 10 years 

-expected hires based on employers survey ... nearly 10,000 In next 3 years and 
13,000 In next 5 yearn 

5. Educational Requirements: 

-30% of new hires minimum requirement will be certification 

-25% of new hires minimum requirement will be technical degree 

Training: 

-82% of employers see training as important in next 5 years 
-19% of companies have cooperative training arrangements with colleges 
-of those without cooperative arrangement, 55% want to.,, 



Noto: Data based on 38 percent of buslnossos from Initial lls t of major 
companies. Thua, we can estlmato tho total now hlros by applying tho ratos 
notod bolow to tho total base of companies. 

Samplo for O to 3 years 
Statistlcs 

Managerial Technical Operators/ Cforicnl In Service inlnformat1on Profession Othor in 0-
in 0-3 In 0-3 assembly 0-3 yoars 0-3 yoars Tochnolog 
ynars yoars In 0-3 

years 
N Valid 79 76 63 

Missing 44 47 60 
Mean 1.91 4.38 17.92 
Sum 151 333 1129 

estimate for all companies 397 876 2971 

Total for sample companies: N= J,798 
Total for total base of companies N:.::9,993 

78 57 
45 66 

4,67 19.47 
364 1110 
959 2921 

Sample for 4 to 5 years 
Statistics 

yin 0·3 
years 

58 
65 

3.72 
216 
568 

al in 0-3 3 yoar& 
years 

63 20 
60 103 

3.22 14.60 
203 292 
534 768 

Managerial Technical Operator£/ Clerical in Service inlnformatlon Profession Other In 4-
In 4.5 in 4-5 assembly 4-5 years 
years years In 4-5 

years 
N Valid 65 62 49 

Missing 58 61 74 
Mean 2.78 7.82 33.67 
Sum 181 485 1650 

estimate for all companies 476 1276 4342 

Total for sample companks: N= 4,959 
Total for total base of companies N=l3t050 

60 
63 

8.27 
496 
1305 

4-5 yoars Tochnolog al ln 4-5 5 yoars 
y In 4-5 yoar:; 

years 
46 52 53 16 
77 71 70 107 

28.04 4.77 6.11 17.81 
1290 248 324 285 
3395 653 853 750 
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Estimated total new hires for all companies in 4-5 years 

Managerial Technical Operators/ Clerical Service Information Professional Other 
Assembly Technology 

476 1276 4342 1305 3395 653 

Total for sample companies: N=4,959 
Total for total base of companies N==13,050 

853 750 
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Mr. John Krumt:r, Prcsiclcnt 
Fargo-Cass C('). l•:cnnom\t: Development Corpornlinn 
S 1 Broudwny, Suite 400 
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Attached nl'c the two un:.ilyses \Ve lli~cusscd, ouc dealing with work(.;r training nnd the 
other 1•cflccting tbe past urn.I polcnlitil growth 1n 111a1wl'atturi11g nnd exported services in ("i.1.'i:i 

County. 

'!'Ill':: lrnining wrnlysis is bnsed on the ai,sumption \l:at workers who pi1rticipi1lc' in lrai11111p, 
111iJ:!.l11 incrcnsc thc:ir annual earning~ bv $1 O,OUO, 

~ ~- . 

The am:ilysis of growth in manuf:.u:luring BJl(.l cxportc,J services 1s h;.if;cu 011 my cst1111.1t~s 

of gt·owtb in these see tors frL)Jll l ~!)) lo 11) 1) 1). Thi.! prujc:ctiotl li.'11' t\1ture grnwlh ( 4.5 yn,.) i~ 
bused on the 1999 F-1\11 .Employer Survey. I cnlculnted the growth in lhu primary sectors 
ncccssiuy to generate ti.,tnl employment grow1h of 13,050 jobs (as per the survey) I rucl 1hnt this 
level of growth could bl.! realistic in the Fmµo nrcn. 

Let me know i r you have any (JlW$1 ions or would like other :.111:ilyses. 

Sincerely, 

F. Larry Lci$trit'.I. 
Profci:;~or 

!(, UIJ l 



Economic lmE~cts of Worker Trainini('.Skills Enhancement 1 

_Jm_,p..,.;a..;..c;..,.ts _____ ,. ___________ PcJJ.00 W_o_rk_c_rs __ P_c_r_6 ___ ,4_3_7_w_o_rk_c.....,·r~:.___ 

Direct Effect (enhanced worker earnings) 

Total Economic Impact: 
Personal income 
Retail sa)es 
Total Gross Receipts (gross business 

volume) 

Secondary Employment (jobs) 

State Tax Revenue: 
Sales & use tax 
Personal income 

................ ., $00{) ... ,,. ............ . 

$1,000 

).552 
745 

3,078 

25 

34.5 
20.2 

$64,370 

99,902 
47,956 
198,131 

1,609 

2,22 l 
1,300 

1 Assumes that workers who participate in retraining/skill upgrading increase their ann~I 
earnings by $10,000 (equivalent to about $5/hr.), 

2 Based on F"M Area labor Market Study (2000). 



Growth in Manufacturing and Exported Scrvices1
, Cass Co., 1991 -99 and future 

Impacts 

Direct Effect: 
Sales for final demand 

Manufacturing 
Exported services 

Direct jobs 

Total Economic Impact: 
Personal income 

Retail sales 

Total Gross Receipts (gross business 

volume) 

Secondary Employment (jobs) 

State Tax Revenue: 
Sales & use tax 
Personal income 
subtotal 

1991 - 99 Future (4 -5 yrs.)2 

$107,800 
146,800 

5,755 

189,829 

132,325 

878,119 

11,270 

6,127 
2,46~. 
8,595 

82,575 

112,449 

4A08 

145,409 

101,36] 

672,641 

8,634 

4,693 
1,89Q 
6,583 

1 Exported services are those service sector finns serving markets outside North Dakota (a.k.a. 
"national services"). 

2 Based on FMM Market Al'ea Employer Survey (1999). 



Population and Labor Pool Shifts 
in Cass, Traill, Barnes, and Richland Counties 

of North Dakota 
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December 1999 

North Dakota State Data Center 
North Dakota State University 
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Executive Summary 
Purpose of the Study: 

1. To examine population shifts that have occurred in the five core counties since 1990. 
2. To assess corresponding shifts in the labor pool. 
3. To document the ovcra1l pattern of mi1:,1ration since 1990. 
4. To dctall the most recent migrant streams for each core county. 

Data Used in the Study: 
The data were derived from seven, l ~ources including population estimates from the Federal 
St&.te Cooperative for Population Estimates (FSCPE), population projections from the North 
Dakota State Data Center, and county~to~county migration flow data from the Inte.mal 
Revenue Service (IRS). 

Key Findings: 

Population Change 1990-1991/ 
* The population of Cass County increased nearly 14 percent while Richland County 

grew by less than 1 percent. The remaining 3 counties declined during the period. 

• Annual population change among the five counties has been mixed. 

Labor Force Change 1990-1998 
* The labor pool in each of the 5 counties grew with Cass County expanding the 

most at 14.7 percent and Barnes County the least at 0.4 percent. 

Migration Patterns 1990-1998 
* Net out-migration ot"curred in 3 of the 5 counties. 

• Persons less than 65 years of age comprise the largest migrant pool in each of the 
4 counties; Traill County is the exception to this pattern. 

* A significl\nt and increasing proportion of the in-migrant stream is from foreign 
countries. Foreign migrants represented 44 percent of the net in-migrants to Cass 
County. 

County .. to .. county Migration Flows 1996 .. /997 
• Roughly 1/3 of the in-migrants to the core counties came from metropolitan areas 

while more than half came from non-metropolitan counties within commuting 
distance. 

* The greatest loss of migrants from the 5 core counties is to different states, 

Estimated Future Labot Pool 
• Given the current source of new labor to the 5 core counties, there will be a 

significant labor shortage in the near future, 



Cass County 

Cass County's analysis is based on 48,118 tax returns. This closely approximates the 45, l 3 l 
households estimated in Cass County during that period. The higher proportion of tax returns 
reflects the large portion of young adults in the area. 

Key Findings 

■ 16.1 percent of Cass County households moved across county lines of which 53.2 percent 
(4,113) moved into Cass County and 46. 8 percent (3t620) moved away from Cass County. The 
net change is an increase of 493 households. 

ln-l'\i1overs to Cass County 
• 61 prrcent of in-movers v,1erc from a different state (48 percent if Clay County is excluded) 
■ 36 percent of in-movers were from other counties in North Dakota 
• 3 percent of in-movers were from a foreign country 

Movers from another North Dakota county: 
• 36 percent were from metro counties (including Ward) 
• 23 percent were from contiguous or tier one counties (first commuting ring) 
• 22 percent were from second tier counties (second commuting ring) 

81 percent of all movers from North Dakota 

Movers from Out .. of-Satc: 
• 50 percent were from Minnesota (note: 21 percent from Clay County and an additional 

19 percent from other tier one counties) 
• 3 percent were from South Dakota 
• Midwestern states account for 76 percc11t (including Minnesota) 
• Westen1 states account for 10 percent 
• Southern states account for 7 percent 
• All other states account for 7 percent 

.Qut .. Movers from C1.ss County 
• 78 percent of out-movers moved to a different state 
• 21 percent of out-movers moved to another North Dakota county 
• 1 percent of out~movers moved to a foreigt1 country 

Movers to another North Dakota county: 
• 44 percent moved to a metro county 
■ 25 percent moved to a tier one county 
• ll percent moved to a tier two county 

82 percent of all movers to another North Dakota county 

Ccus County 



Movers to Other States: 
• 44 percent moved to Minnesota ( 16 percent to Clay County) and an additional 24 percent 

move.d to another Midwestern state 
• 18 percent moved to a Western state 
• 7 percent moved to a Southern state 
• 7 percent to all other states 

Estimate of Labor Pool Mi2ration 

• The proportion of migration from North Dakota counties captured by Cass County in l 996~ 
1997 (based on IRS returns): 

1) From North Dakota metro counties: 7 percent or approximately 533 households 
2) From North Dakota tier one counties: 23 percent or approximately 342 households 
3) From North Dakota tier two counties: Ll. .. pcrccnt or approximately 324 househqJds 

Tntal 45 percent Tota) 1, 199 households 

■ In order to maintain an annual growth rate of 1.5 percent, Cass County's labor pool will need 
to increase annually by 1,138 to 1,263 workers between 1999 and 2005 and 1,282 to 1,466 
workers between 2006 and 2015. 

• Future labor pool in North Dakota counties that constitute the draw area for Cass County will 
decline by: (Source: population projections from North Dakota State Data Center] 

1997-200S ,1997 .. 2015 
1) Metro counties: Age 20-34 -13 percent -37 percent 

Age 35-49 • S percent -17 percent 

2) Tier one counties: Age 20-34 - 6 percent -57 percent 
Age 35-49 -13 percent -25 percent 

3) Tier two counties: Age 20-34 7 percent -10 percent 
Age 35-49 -13 percent -25 percent 

11 C,as Coullf,\' 



Changes in the Economic Base (Sales for 
Final Demand), Cass County, 1991-1999 

Sector 1999 1991 Change, 1991-1999 

-$million (1999$)-- $ % 

Agriculture 266.0 219.6 46.4 2i.l 
Federal Payments 470.3 396.7 73.6 18.6 
Manufacturing 247.3 139.5 107.8 77.3 
Tourism 419.3 72.3 347.0 479.9 
Exported Services 146.8 0 146.8 00 -
Total t549.7 828.1 I 721.6 87.1 

,,-'\ 
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Growth in Sales for Final Demand, 
Cass County, I 99 1-1 999 

Federal Payments 
10% 
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Agriculture 
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Growth in sales for final demand = $722 million 
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~ -
Employment Changes by Sector, Cass 
County, I 990 and I 999 

Employment Change 1990-99 Percent Change~ ..., . 

1990-99 

Sector 1990 1999 
No. % 

--------no of jobs---

Agriculture 1,741 1,571 -170 -10 
Construction 4,208 7,122 2.914 69 . 

Transportation 2,888 3,088 200 7 
Comm & Pub Util 2,448 3,219 771 32 
Manufacturing ..... 9,924 13,444 352( 36 
Retail Trade 15,489 17,794 2.,305 15 
FIRE 4,260 :~857 1,597 38 
Bus. & Per. Serv. 9,623 13,878 4,255 44 
Prof & Soc. Serv. 11,319 12,878 1,559 14 
Government 9,302 11,027 1,725 19 

~ 

Total 71,202 89,878 18,676 ".i::::: , 
LU· 

, ~ 
~ 
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Changes in Cass County Employment 
by Sector, 1990 to 1999 
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-­
Employment Growth, Cass County, 
I 990-99, by sector 
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FUture Scenarios for F-CC 
Economy, 2005 

_J Status Quo (no change in economic base): 
• Employment declines 2% 

_J Status Quo vvith ag. recession ( I 0% reduction): 
• Employment declines 4% 

...1 Status Quo with moderate decreases in ag., mfg., 
exported services, and tourism ( 1997-99 avg. 
value): 

• Employment declines 17% 

-
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SB-2271 TESTliVIONV 
Senate Industry Business and Labor Committee 

Presented by Eddie Dunn, Vice Clrnnccllor, 
.January 31, 2001 

Fur the record! J nm Eddie Dunn, Vice Chancellor for Strategic Planning for the Univ~rsity System. 
am also the Executive Director of the College Technical Education Council which involves the 
community colleges and the State Board for\' ocational Technical Education. A primary area of 
rcsp('t1sibility assigned to the Council by the Board of Higher Education is the successful 
implementation of the workforce training system which was enacted by the 1999 Legislature. 

I am here toduy on behalf of the presidents \Vho were assigned primary responsibility for workforce 
training by the 1999 Legislature, and also on ½ehalf of the State Board of Higher Education. 

Defore proceeding, I want to emphasize that the University System is in h1tal agre<.'ment with thL' 
central issue being addressed in SB-2271. Thrt issue is the need to increase focus on workforce 
training as a means of addressing the labor shortage in North Dakota, particularly in the areas of high 
demand and those areas which have the greatest potential for enhancing the ceonomy of North 
Uakota. 

At th~ State Board of Higher Education meeting last week, the Chancellor's Cabinet and the Board 
reviewe<l lcgislation introduced to <late affecting higher education, including SB-2271. It was 
concluded SD-2271, us written, would duplicate the structure and eunction (and thereby jeopardize) 
the current workforce tr:~ining system designed by a statewide Task Foree and enacted by the 1999 
Legislature. 

The current workforce training system is the result of the plan prepared in 1998 by the statewide Task 
Force on Workforce Development and Training. Thjs effort was coordinated by the Greater North 
Dakota Association, and involved 31 representatives from the private scctor1 the executive and 
legislative branches, and the University System. A list of the members of the Task Force is included 
as Attachment-A in the Year~End Report attached to my testimony. The vehicle for implementation 
was HBM 1443 in conjunction with policy action by the State I3ourd of Higher Education, 

PhascMI of the new workforce training system has been implemented and a yearMcnd report, whkh 
documents pro5ress toward the specific accountability measures called fc.)r :n the legislation, is 
attached to my testimony. Progress relutive to the accountability measures is presented in the 
bordered paragraph on page one of the report. The Year-End Report shows that al I four regions met 
the Jcgislutivc requirements as well us the finu11cial gouls established by the Task Force and by thl' 
Legisluture. 

Phase II of the workforce truinil'lg system will be implemented in FY -02 contingent upon the 
necessary funding being provided in SB-2020. JSB-2020 is the appropriations bill for the State 
Board for Voculionul Technical Education). Governor Hoeven is st1pporting the implementation nf 
Phusc-11 1 including the additional funding request of $475,000. 

In closing, I wnnt to refer to a letter prcpnrcd by Mr. Paul Brewinski of Ornnu Forks. He is the chair 
of the Northcust Region Workforce Truining Board. Mr. Brcwinski expresses thl! c1.:ntral coni.:em I 
um sum you will h1.rnr from other board members in other regions. In the interest of time, l will n.·ad 
only two parugruphs in the letter. 



That concludes my comments. I would be pleased to respond to questions that the Committee might 
have. There al'c others here today, m-; wcJI, who arc directly involved in carrying out the workforce 
lruining rcsponsihilitics and would af:;o be ublc lo respond to your questions. 

.. 

( 

( 



FACT SHEET 

Senate BIii 2271 
(Training the Underemployed) 

Explanation: North Dakota will soon be running out of people to fill the jobs that are 
being created. A group that In the past has been overlooked, but 
cannot be overlooked any longer, are the chronically underemployed. 
Who are they? They are Intelligent people who lack the basic skills 
necessary to get the quality jobs. They are lntelllgent, they just don't 
have the skill level, 

• This bill will generate Income for the state of North Dakota, Studies show that If 
we can take people making less than $7 .50 an hour and put them Into Jobs 
making $12.50 to $15.50 an hour, In one county alone It would generate $3.5 
million a year In addltlonal sales tax and personal Income taxes. 

• Raising the unemployment Insurance would provide the necessary revenue to 
finally train the underemployed that have been neglected, because now we need 
them. 

• It provides Job Service, who has mar.aged the Workforce 2000 and New Jobs 
Training programs In the past, the ability to work with business In projecting what 
training needs to be done which Is based upon what the primary sector 
businesses require for training, This has never been done before. 

' 
• This would be controlled by business and responsive to business, If business Is 

going to pay for It, they want the usage of It. 

• This Is a good Investment because If the primary sector has the necessary labor 
force1 they wnl continue to grow In all of the other sectors such as tourism, retail, 
etc, These areas will grow only when primary sector grows. 

• If we don't do this, primary sector employment will decline and companies will 
move out of state to find the people they need; hence North Dakota sales taxes 
and personal Income taxes, which have grown, will be In decllne. Studies verify 
that. 

• In Just one area of our state alone! business projects an additional 13,000 jobs 
while slmllar studies show we wlll not have the labor needed to fill those jobs, 

• This bill Is focused on primary sectc,r needs. It would force Job Service and the 
private sector to, In the future, look at what their true job needs are and then train 
the underemployed for their exact job needs. 

Summary: This blll would assist business with basic training for thousands of 
people across our state that are very educated but don't have the 
basic skills necessary to flll the Jobs that primary sector businesses are 
providing, 

\\INTRANP.1\SYS\shm\John\PACT SBl?BT • Senate Bll12l'll.d0-0 
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EXECUTIVE SUMMARY 

Introduction 
A random survey of residents aged 18 and older was conducted in February 2000, of a 16 county market 
area. The area was divided into two regions, Region 1 represents the metropolitan statistical area. Cass 
and C1ay counties while Region 2 encompasses the 11 contiguous counties and includes Sargent, Grand 
Forks, and Polk counties, Respondents were asked to provide information regarding the labor force 
activity of everyone in their household between the ages of 18 and 65. A total of 1,142 households wen~ 
surveyed (392 in Region l and 750 in Region 2). Information was collected on 2,236 persons (762 in 
Region l and 1,474 in Region 2). 

WORK FORCE IN CASS AND CLAY COUNTIES 
(persons aged 18 and older, not retired) 

Work Status: (Work Force ln Cass And Clay Counties) 
• In the Cass/Clay region, more than 98 percent of persons are currently employed. 

• Of persons employed in a pennanentjob, 87.2 percent work full-time, 

• Nearly 19 percent of employed persons work shifts. 

• The predominate occupation among employed persons is technical, sales, and administrative support 
positions (35.2 percent), followed by managerial and professional specialty positions (25.2 percent). 

• More than 65 percent of employed persons commute five miles or less to their jobs and an additional 
21.0 percent commute between 6 and 10 miles (one~way), 

Looking for Work: (Work •·orce In Cass And Clay Counties) 

• More than 14 percent of household members in Cass and Clay counties are actively looking for new or 
additional jobs. Applied to estimates of the actual labor force, this translates to 15,777 people. 

• More than 63 percent of household members looking for new or additional employment in Cass and 
Clay counties are very likely to apply for a job opening in the Cass/Clay area. \Vben applied to 
estimates of the actual labor force, this equates to roughly 9,971 potential job seekers. 

• Of persons interested in looking for new or additional employment, 83 .2 percent in the mctropolitar. 
area are very willing to be trained for a new position. 

• More than 42 percent of persons interested in new or additional employment in Cass and Clay counties 
would be willing to work in manufacturing, 69.5 percent would be willing to work in infonnation 
technology, and 56.8 percent would be willing to work in a medical field/environment. 

FM Labor Study 2000 fae-cutive Swnmary 



Under.employment: (Work Force in Cau And Clay Counties) 

• More than 13 percent of persons in Region 1 are not working for pay. 

• Of persons not currently working, 41.8 percent worked within the past year. 

• More than 11 percent of persons employed are worldng part-time. 

• Of persons employed part-time, 45.3 percent work 10 to 20 hours per week and an additicinal 36.0 
percent work 20 to 30 hours per week. 

• Nearly 9 percent of employed persons are temporary workers. 

• More than 24 percent of employed persons are making less than $10.00 per hour. 

• In Cass and Clay counties, 35 percent of employed persons reported being trained for an occupation 
other than what they currently hold. Of these people, 41. S percent have technical, sales, and 
administrative support training, while an additional 22.3 percent have managerial and professional 
specialty training. 

Incentives: (Work Force in Cass And Clay Counties) 

• Sevr• 1ty.four percent of respondents (those who responded to the telephone survey) indicated that the 
job benefit that would most affect their decision to accept a new position was health insurance. The 
next three most important benefits were a retirement plan (52 percent), flexible work hours (3 7 percent), 
and paid vacation /holidays (3 7 percent). 

• When considering a new position, nearly 86 percent of respondents (those who responded to the 
telephone survey) said pay was the most influential factor followed by benefits (59.9 percent), 
relationship with employer and co-workers no.9 percent), and advancement/mobility within the 
company (28 .6 percent), 

• Of persons interested in new or additional work, more than one"quarter would accept an hourly wage 
of $7 .50 or less, and 44.1 percent would accept and hourly wage of S 10.00 or less. 

FM Labor Study 2000 Executive Summary u 
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(aj Occupation or specific skill for which training was received (Emplo)led p1rson1 I 8 and oid,r arid not r1tir1d 
who ar, tratn,dfor an occupa1'on oth,r than that in which they are curr11nt/y emplo)l1d who are very likely to appl)' for a new 
or additional job In the Cass/Cl(J)J area) 

Occupatfon/1peciflo skill training Total Region I Region 2 

Managerial and Professional Specialty 61.l 69.6 54,8 -
Teclinlcat, Sales, and Administrative Support o.o 0.0 0.0 

Service 7,4 4.3 9,7 

Fanning, Forestry, and Fishing 1.9 4.3 0.0 

Precision Production, Craft, and Repair 11.1 4.3 16, 1 

Operators, Fabricators, and Laborers 14,8 8,7 19.4 

Military 3.7 8,7 0.0 

Student 0.0 0.0 o.o -
Other o.o 0.0 o.o 
TOTAL 100.O 100,0 100.0 

1. Demographics 

( l) Age (Persons J 8 and older and not retired who are very likely to apply for a new or add(tionaljob tn the Cass/Clay area) 

Age Total Region J Region 2 -
18 to 20 5,1 iO.O 2.0 

20-29 32.9 33.3 32.7 

30-39 12.7 21.7 7, 1 

40-49 25.3 26.7 24.5 

50-59 19.6 6.7 27.6 

60-65 4.4 1.6 6.1 

66 or Older 0.0 0.0 0.0 -
TOTAL 100.0 100.Q 100.0 

FM labor Study 2000 Section II: Potential Labor Force • Very Likely to Apply for a New/Additional Job i.n Cass/Clay Area 3 S 


