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BILURESOLUTION NO. SB 2358 

Setlam Transportation Committee 

Cl Conference Committee 

Hearing Date 2.2 .. 01 ;2 .. s .. o 1 ;2-1 s .. o 1;2-16-01 

T Number Side A Side B Meter# 
1 X 0.0-End 
1 X 0.0-33.3 
1 X 2-8 15.9-17.5 
1 X 2-15 0.0-5.1 

2-16 X 33.0-39.0•48.1-51.8 l .----------'----~'------'-------......,;..-

Minutes: SB 2358 relates to the use of replacement crash parts in motor vehicle re:,airs. 

Rlndy Seboblnger: ( District 3; Supports) See attached testimony and proposed amendments, 

Sen1tor Ff1eher: ( District 46; Supports) Supports biU. 

Line Qu1ndtl ( Chainnan of ND Auto Body's Association's Legislative Committee; Supports) 

See attached testimony, 

Sen1tor Trenbeath: Is it your practice to adviMJ customers of the parts you use? 

IAne Q•andt: Absolutely, There are c,ertafn insurance companies that will only put on lower 

quaUty parts, We are the ones caught in the middle of the insurance company and the consumer. 

S..ator Trt11beatla: For the record. as tt1li1 proposed bill is writtent after-market parts such as 

starters, altematOl'lt tires, batteries. radiators, etc. are not included fn thfs billt correct? 

Lau Qludt: That ii correct. 
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$enate transportation Commi~ 
Sill/Retotution Number SB 2358 · 

. Hetling Date 2-2..0l;2--8..0i';2-1S-01;2~16-0t 

Sel•tor 6•Cotaned: In a lot of cases bolt holes don't line up, is this the types of problems we are 

talking about? 

Loe Quandt: Fit, finis~ thickness of metal, there are a multitude of problems. 

llton Chrldopberton: ( ND Aut~ Body Association; Supports) Shows example of defective 

headlight and states that there is no consistency or standards. 

Nell Kruqer: ( Valley Ford Collision Center; Supports) See attached testimony. 

Dlek Hedahl: ( President of Hedahl's; Supports) He fe~;ls like the "seven" year old part of the 

bill is unfair and also prefers this bill to be an insurance bill, not an automotive bill. He states that 

his main point is that industry should inform the consumer. 

Seott Helnumatt: ( ND Auto Dody Assooiation; Supports) States that ND is one of eleven states 

that do not have regufations on this issue, 

Terry Weis: ( ND Association of Insurance and Financial Advisors; Lobbyist #365; Supports) 

See attached testimony. 

EIieen SottHe: ( Keystone Automotive Industries, Inc.; Opposes) See attached testimony. She 

. hands out various auto parts comparing original and Non-OEM parts showing NonM~EM parts 

are of same quaHty. 

Sh1ud MIiiet: ( President of Fargo Bumper; Opposes) See attached testimony. 

Jim Yott: ( Dakota Bumper and Body Supply; Opposes) States that his return rate is less than 

3% and his non-OEM parts are 40% cheaper than original parts. This bill Umhs competition and 

people wiU l0St1 Jobs if this passes. 

Rob Hotl1ndt ( Center Mutual Insurance; ~) Stated that he gives his customers an option 

to pay hf per pNtttiums to pt OEM parts. Auto Body owners and employees, insurance 
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, BHJ/lteeolutkm Number SB 23~8 

Hearing t;)ate 2-2,-01 ;2-8..0 l ;2-1S-01 ;2• I 6-01 

adjusters. and insurance agents are not paying higher premiums for OEM parts; doesn •t that say 

it all? 

Senator treubeth: You talk abCtut cmdorsements, what's the language used? 

Rob ffovl1nd: "If you want to be guaranteed to have use of OEM parts0 versus" Like kind of 

quality" 

Jack Gllils: ( Executive Director Certified Automotive Parts Association; Director of Public 

Affairs for the Consumer Federation of America; Opposes) See attached testimony. 

Paul Traynor: ( Nodak Mutual Insurance; Opposes) They are the largest domestic insurer with 

over 200 employees in ND. Insurance rates run in cycles. We have been in a 13 year suppression, 

this is starting to change, Expeot approximately a 15% increase in auto rates for ND. 

Patrick Ward: ( ND Dontestic Insurance Company; State Farm Insurance; National Association 

of Independent Insurers; Lobbyist #281; Opposes) See attached testimony. 

Kent Olson: ( NDPIA; Lobbyist #70; Opposes) Recommends three years instead of the seven 

years stated ,n bill. 

De1n Rfehters ( State Fann Insurance; Lobbyist #408; Opposes) See State Farm pamphlet. 

Leah Coglean: ( American lnsuranr.e AssooiaUon; Lobbyist #289; Opposes) Opposes bill. 

Hearing closed. 

Conunitte reopened on 2 .. s .. o 1, 

Senator Trenbeath gives o~t a handout. Needs to get amendment yet. 

Committee closed. 

Committee reopened on 2-15-01. 

Senator Trenbeath hands out a proposed amendment. 
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Senator Trenbeath motiortS to accept proposed amendment. Seconded by Senator Mutch, Roll 

call takett. 4-2-0. Senator Trenbeath moves to Do Pass as amended. Senator Mutch seconds. Roll 

call taken, 3-3..0. FAILED. 

Comtnlttee reoptned on 2-16-01. 

Senator o•connell Motions to Reconsider bill.Seconded by Senator Mutch. Voice vote roll call 

-taken. 6-0-0. 

Ssenator O'Connell motious to Do Not Pass. Seconded by Senator Bercier. Roll call taken. 

3-3-0. FAILED. 

Senator Stenehjem hands out proposed amendment. Senator Bercier motions to Do Pass as 

amended. Seconded by Senator 'frenbeath. Roll call taken. 5-1-0. 

Committee closed. 
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~o AMENDMENTS to SENAre·a1LL NO. ~58 

P,ag1''1.11ne 14; ·--•not·• thatfthe motor vehicle being r~ with the part• 
' • l 

1, 

PO 3, Hne 9, • ·new• lnMtt •o, recyckKr 

Paa, a. ,,.,_ 12. 1ftef •tt,an• Insert •new or recycled' 

AenuMbir accotdngly 

.• f ',., 
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\,:;·i~·/ ·•· ...•. SWIGrt~ 14, 2001 

.- · -'fAOPoSED AMi:NOMENtS TO SENATE BILL NO. 2358 - ... 
. · P~ 1 •,.t~rv• '"'lnsuref mttans an lnturance company or any person authorized to 

P.ae 1. ttmbVt Hne 9 

· Page. 1, Hni 10, remove "b. • and remove •replacement crash• 

Page 1, reniove tlnei 12 through 1-t 

Page 1, Hne 18, ,·eplace •rr with -a,• 

Page 1, remove Hnn 17 and 18 

Paa, 1 ,. Hne 19, replace •r with •c• 

Paae 1, Une 21, reptace •g• with 11d• 

Page 2, line 2, remove *and obtain• 

Page 21 remove Une 3 

Page 2, tine 4, remove •representattve• 

Page 2, line 1, remove •and Authorization• 

Page 2, reptactt llne11a through 31 with: 

-n1la estimate has been prepared based on the use of automobile parts not 
made by the orlglnal manufacturer. Parts used In the repair c,f your vehlcfe 
by other than the orlglnal manufacturer are required to be at ltast equal In 
kJnd and quality ln term• of fit, quality. and performance to the orlgtnal 
manufactured partt they are replacing. 11 

P1g1 a, tlfflOYt Inn 1 and 2 

PIOI a. Int 4. rtDIIGt •Of'IOlnal equipment manufacturef with "or recyclecl' and aft• •tt,e• lnlett._... ' 
PIOl 3, Nnt e, rtptw •un1e1a the motor vehlcte owner conunts at the" with a period 

PIO' a, ttmoYt .,_ , tvouoh 12 

PIQt •= remove -n. NOtlon onty applel to motor vthlclN of a modtf releutd In the 

,,. •• removtlnt1.t 
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RoU CaU Vote #: \ 

2081 SENATE ST ANDiNG COMMfnEE KOLL CALL VOTES 
BILt.JdSOLU110N NO. z_3S3 

Senate iTntt•P9tudon · Committee 

:CJ Subcommittee on _________________________ _ 
or C .Ct>nference Conutttttee 

Legislative Couttcil Amendment Number 

Action Taken 

Moti011 Made By _ b,i _:u,ih a\,r, 

Senaton \'es 

I Senator Stei.1ehJem. Chairman ~i 

1 Senator Treltbeatlt. Vice-Chair x .. 
., Stnator E1oe11td )( 

Senator Milteh '}t' • 
.. 

I•,, 

Seconded 
By 

No Senators 
Senator Bercier !. 

Senator O9Connell & 

I 

\'es No 

X 
x 

Total 

Absent 

(Yes) _, __ t __ j ____ No __ 2_-· ______ _ 

¢rt I Q 
Floor ASL'ignment 

It~ vote is on an amenchnent. briefly indicate intent: 

i •• 



,·' l 

·• ,' l 

~ ',1 ' ., -.· 
l•,\ • 

.,.' 

ir; . 
~f-;_,,: 1' ' 

. ' : ~,' 

__ , ', 

;~( ; 
I,,,,,, .. 
f;..~ ,: 
I.~;"' : ,, 

1,'. '. 
' ' 

., 

' . . 
I ,•,<,/ ••, ,,':,'f:/'.~1),:J' .. ,•~•: . '..,,,,;!; >, :.-. I '... • T .,"• i I 

/L,- \!? 
Date: -V 

Roll Call Vote #: ~ 

i .. 1 SENATE STANt>ING C•OMMJ1J•t·EE ROLL CALt VOTES 
BILL/RESOLU110N NO. 1-,3S'(, 

Senate Tt•n!P!ft!tto• Committee 

C Subcommittee on --------------------­
or 

□ Conference Committee 

I 
'I 

Legislative Council Amendment Number 
L 

Action Taken 

Motion Made By :r· \ ~ Seconded 
v't(J\ )t. '- , By 

Senaton \'et No Senators 
Senator Steneh lem. Chairman X Senator Bercier ,. 
Senator tre11be1th. Vice-Chair X Senator O'Connell c 

Ml Senator Esnett•rd V , Staaatot Muteb y 

.l 
i,,.,-. -"' 

Yes No 
:X 
y 

Total (Vea) ____ 3,...__ ___ No __ 3...__ _______ _ 

Absent Qd •-
. ~toor Auipment 

If the vote is on an amehdmnt. briefly indicate lntenti 

. . . 
' : :·~ i'' 

. " 



r ,\() 
, Date: 

Roll Call Vote#: l 
200t StNATE STANbtNG COM:MlTTlE ROLL CALL votts 
. BILIAESOLtJftON NO. ?,, 3S'6 

Senate· _T .... r ..... • .... ••..-;f! ..... , 111 .... · · ..... & ...... ...,.Ji ..... ________________ _ Committee 

. ,. 
Senaton Yet No Sen•tors Yes No 

Sedater StettebJetJh Chainnan 
,, 

Settator o+conttell X 
Senator Trenbeath. Vice-Chair 'I. Senator Bercier X 
Sen1tot Mtttth )( , 

Senator· - ,. u =•rd y. 

... 

·-

,,, . 

~ Total (Yes) _______ _ No 0 ----===-------------

Floor Assignment 

ltthe vote is on an amendment, briefly indicate intent: 
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Date: 
Roll Call Vote#: ~ 

2001 SENA 1'£ sr ANDING COMMITrEE ROLL CALL VOTES 
BlLlJRESOLtJTlON NO. 1,, o/16 

Senate Trdl•Ptrtadob Committee 

CJ Subcommittee on·--~--------------------­
or 

CJ Co.ttfettnce ~onunittee 

Legislative Cour1cil Arilettdment Number 

Action Taken 

Motion Made By 

.. 

Senators 
Sett•tor Stenehfem, Chairman 
· Seniltot frenbe1th. Vice-Chair 
Stttator Muteh 
'Senator l1ne11rd 

. ' 

,:. 

V" 

/ 

X 

' 

Seconded 
By 

No. Senaton 
X Sen•tor o•connell 
\I. Settatot Bercier 
y 

Ve.1 No 
X 
~ 

Total (Yes) _,,, ___ Jz ____________ No --~-) _______ _ 

Absent () 
(-;:. Floor Assignment 

If the vote is Ml an amendment, briefly indicate intent: 

· :.:.1./+W.b:ti:bdttl:\Ji:h:t\t)#'t:r1r-trWttttttbrt otl ~·eattw!c zW: :rt riti♦'ttttr: 
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Date: 
Roll Call Vote#: :3, 

2001 SENATE STANDING co~IMITrEE ROLL CALL VOTES 

Scmate 

Btt.UltESOtUTlON NO, '2, -; '5" ~ 
tr.ana,ort1tJon t!) Committee 

CJ Subcommittee ott ______________________ _ 

or CJ Conference Committee 

Legislative Council Amendment Number 

Action Taken Do 
Motion Made By 

Sen1ton Yet 
Senator Stetteh.lem. Chainnan ~; 

S.ttor Tre11bt1th. Vice-Chair X. 
Se .. a.te,rMuteh x' 

' Sen•tbr E•a>e11rd xb 
-

( D lo q_(o D~.3 

Seconded 
By 

No Sen•tors 
Senator O'Connell 
Senator Bercier 

Yes No 
X 

X 

... 

Total (Yes) ----~ .......... --No __ \ _________ _ 

Absent _____ C) ____________ _ 
Floor Assignment 

If the vote is on an amendment. briefly btdicate intent: 
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Module No: SA-30-3197 
C.rtter: frtnbNth 

ln18t1 LC: 10891.0303 Title: .0400 

· • .• ... ·. . A!P()fltOFSTA"DIHGCOMMlttEE 
SI n88: 1'~ . QoiltffllttM (left. $ttNehjem, Cfllllrman) recommends 

AM!Ht)Mltffll. AA ftJlLOWI and When so amended, recommends bO PAh 
(S YEAS, 1 NAY, 0 ABSENT AND NOT VOTING). SB 2358 was placed on the Sixth 
order on the calendar. 

Page 1, Hne 8, remove 1
"

1lnsurer11 means an Insurance company or any person authorized to 
represenr 

Page 1, remove llne 9 

Page 1, line 10, remove 1>. 11 and remove "replacement crash" 

Page 1, remove Hnes 12 through 14 

Page 1, line 15, replace •d11 with 11b11 

Page 1, remove llnes 17 and 18 

Page 1, line 19, replace "r with "c" 

Page 1, llne 21, replace 11g" with 11d11 

Page 2, tine 2, remove •and obtain" 

Page 2, remove llne 3 

Page 2, llne 4, remove "representative" 

Page 2, llne 7, remove 11and Authorization" 

Paga 2, replace lines 13 through 31 with: 

lrfhis estimate has been prepared based on the use of automoblf e parts 
not made by the original manufacturer. Parts used In the repair of your 
vehicle by other than the original manufacturer are reqult'ed to be at least 
equal In kind and quality In terms of flt, quality, and performance to the 
original manufactured parts they are replacfng.11 

Page 3, remove lines 1 and 2 

Page 3, llne 4, replace 11orlglnal equipment manufaoturer11 with "or recycled" and after "the" 
Insert •vehlcte• 

Page 3, llne e. replace "unless the motor vehicle owner consents at the" with a period 

Page 3, remove llnff 7 through 12 

Page a. lfne 1 s, rtmove -This section only applies to motor vehicles of a model released In the 
current• 

Pao, 3, remove Hne 1~ 

Renumbet accotcttngty 

. (at ante,~ 00MM 
;'_._.,,i:./_;.., ... ': : ... : . 

Page No. 1 
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2001 HOUSE STANDINO COMMITTEE MINUTES 

BILURESOLUTION NO, SB 2358 

House Transportation Committee 

tJ Conference Committee 

Hearing Date March 8, 2001 

T Number Side A SldeB 
1 X 

Committee Clerk Si ature 

Meter# 
2 065 

Minutes: R,p, Wc:du • Chajonan announced that all those wishing to appear on SB 2358 there 

was due to time constraints, each side would be limited to 45 minutes. Note: This was not 

enforced and the hearing continued from about 10: 25 AM and ran until about 12:40 PM and the 

hearing was held open for late filed testimony. 

Rm, Weiu -Chainnan opened the hearing on SB 2358 (version 300 ); A Bill for an Act to create 

and enact a new section to chapter 51-07 of the North Dakota Century Code, relating to use of 

replacement crash parts in motor vehicle repairs. 

Sen. Schobinger: I am a State Senator representing District 3 . District 3 includes most of east 

Minot including Surrey. A copy of his written testimony and his proposed amendment are 

attached. 

8111 Thm:De; ( 2532 ) My first question is who are you presenting this bill for? 

Sen. Schoblnaer: I sponsored this bill and the people who support this bill will be up testifying 

,,, . .r.;...i. 
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BUI/Rllloludon Number SB 2358 
...... Dae Mlroll •• 2001 

Ba Ibaal ( 2562 ) Is this presented as a consumer protection blll and Is that the theory we arc 

movina forward on ? 

Sen. Schoblngcr: The intent of this bill ls to allow a motor v~11hlcle owner to consent to before and 

after market parts before parts are put In the car. It ls a policy question. 

BG, Jbomti ( 2612 ) If it is consumers were are protecting where are they, I have not had one 

e-mail, nor heard one consumer testify for this bill. I would like to know who they are? 

Sen. Schoblnger; There are currently many, many law suits outstanding. Refer to the earlier 

testimony ... the Illinois case, It is the largest in the country by one of the largest insurance 

companies in the country as a class action law suit, 

Ra, ]'home; ( 2692) We are talking about consumers in North Dakota, 

Sen. Schobinger: The consumers are the policy holders. 

BG, Thome; ( 2706) Have the body shop people been unable to resolve this issue through the 

Insurance Comissioners Office? Which in my opinion is one of the best insurance commissions 

in the nation. If this question needs to be resolved why have you and the body shops not brought 

this to the Insurance Commissioners Office? 

· Sen. Schobinger: This is a policy issue and this is the policy making branch. 

Rep. Thoa,c; ( 2761 ) My experience in the legislature is that when these type problems come up 

they were handled in the insurance commissioners office and if could not resolve them, then he 

brought them to us, Is that right? 

Sen. Scbobinger: I respectfully disagree. 4il! 
Rep. ThQme; ( 2858 ) I don't want to belabor this but if you apparently don't ~nsurance 

· • ~ the adjusters, the Insurance Commissioners and knowledgeable conswncr out there to 
i 
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Houaif T~ Committee 
· BUI/Reloludoo Number SB 2358 
Heaina o.t, March I, 2001 

make decl•lona for thomsetvcs about their repairs and before I could even consider this bill I 

would respectfully need a fiscal note from whatever department that would be handling 

enformnent of this measure and also explain the overall cost •· you may grin about this but we 

are taJkJns millions and millions of dollars ... so I would like that fiscal note addressing the 

Impact on tho insurance premiwn payers of this state on 750,000 or more vehicles registered In 

thJs state required to be insured. We also request that the sponsor fumlsh a realistic number of 

ex~ted increase Ir, vehicles wiU cause to travel our roadways without insurance c:,verage. I 

would like that figure, Further I respectfully request an analysis of the effects this bill would 

cause on all the owners and lessee of motor vehicles leased or under long tenn contract who flnd 

themselves in a severe deficit aituation due to the great increase in units being totaled out due the 

associated due the associated increase in estimates through body shops. If you can furnish all that 

to me I would be happy to look at thls bill. 

Sen, Schobinger: I could make an inquiry and try to find as much as possible of that 

infonnation••· I would need a copy of your notes -- the questions, 

Sen. Flakoll: I just want to speak briefly as I believe this to be a consumer friendly bill. I have a 

handout for you. A copy of that material is attached. 

Rep. Mahoney; ( 3443 ) Are you saying that the after market parts are inferior, 

Sen. KlakolJ: Yes 
'' 

&sm, Mahgney; ( 3460 ) And that is based on? 

Sen. Fakoit: ru let the experts testify to that but if you take a minuscule percentage of being off 

-take a loo~ a how tight some of these hoods and doors flt - it can have a phenomena) impact --

, ._,ubere· can follow set.ondary and tertiary problems ~,iated with because if your doors ,start 
' ,·,· , ' ' 

·>:!If'.. ;_ . . ·: • ... -.... _ ... _ .. ___ -
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Houle Tranaportatlon Commit.'" 
Blll/Raolution Number SB 21,~ 
H.-ina Date March I, 2001 

nabbina - and tf a new door causes problems In the rest of the car then you have secondary 

problems ~lated with that ... so am I saying that overall they are inferior, ... they are less 

quality than origlnal parts•· yes. 

Rep. ThoQlPi ( 3530 ) This could go on for hours ... I have had an occasion to have need of hood 

lnstaslled on the pickup I am driving•• its out here in the parking lot• - I bought it from a OM 

dealer ... it had the OM wrapping on the outside •· that part number on it -- flrst when I took it 

home •· when I unwrapped it there was nothing on that to indicate where the hood came from ... 

except for a little sticker which was still on it on the inside --- it said it was made in Mexico. I 

presume OM contr8'.lts for products from Mexico and I presume the after market parts are 

probably bought from the same place. Now that's OEM crude I spent all afternoon washing and 

sanding that - to get it straight so that l could use it. I don't know if the after market hood would 

have flt would have been better but at last the new hood wasn't up to my expectations. How are 

we going tell when that hood is installed by a shop -- how is a person going to know where that 

hood came from. Whether its OEM or after market ? 

Sen. Flakoll: I believe there will be other who will come after me who -· but I believe -- looking 

at some of the hoods I've seen •MI believe they are stamped inconspicuously so you can identify 

them and those in the industry have knowledge of where they come from. Now it's a situation 

where ... are all these other parts tenible -- not necessarily -- but it is just like wearing your 

seatbelt- you have a greater chance of safety -- of having what you want to have happen if you 

are wearing a seat belt - - what I am saying is that you have a greater accuracy in the original 

parts than you do with something else made from a stamp that was - what they do is five 

. stamps and they will take an average of those and they say that is the one we're going to use. 
'' ' 
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Lance ffaaen: I ropresent the North Dakota Autobody Dealers Association. What we originally 

drafted and the amendments is what we anticipated would be before this committee. That is the 

way this bill should have come down. Fortunatel~ · Seu. Schoblnger and I communicated back and 

forth•·· we were up against a deadline to introduce this bill. WE needed to fix the bill and with 

the, amendments Js the bill we wish was before you, but the amendments were stripped in the 

Senate floor debate. The person J represent before you .. - we never had any intention of cutting 

the recycled parts peopJe out of this bill. I think that a part of this has been overlooked -- it is in 

section "c" where it gives the definition of a recycled part, Part of that was struck and we should 

have had recycled in there. We passed this biJI over here with the expectation that the 

amendments like would be in the bill here. 

Rep. Weiaz .. Cbginnan ( 4097 ) Do ycu have any data that shows the inferiority the after market 

parts? 

Lance Hagen: Mr. Chairman ... 1 would like to leave that to the people I. 

Ru,, Thoreson; ( 4142 ) I believe there were about three different amendments offered in the 

Senate - I think from what I have been told you refuted all of them? 

Lance Hagen: No -- actually -- I only saw one amendment -- we offered our amendment 

originally -- that never got moved in committee -- the one before you now -- but I only saw other 

amendment. I am not aware of three of them. One thing about it though is that this bill is good 

for economic development in North Dakota -- I think Northwest Airline is appreciative of it ... 

the newspaper association should be appreciative of it -- so hopefully we can fix this here. 

Waynwe Quant • I own a body shop in Minot and I am Chainnan of the ND Auto body 

Association~s legislative committee. Our association supports the amendments present by 

i 
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SenMol' Schoblnpr. Is important that they get added to the blll. And, It is espe<,ially important 

that tho amendments concemins recycled OEM parts get added to this bill. Most of the body 

shops want to be able to use recycled and salvaged OEM parts in our repairs. I do need to clarify 

some misconceptions of 2358: this bill doeij not mandate nor required the use of OEM original 

equipment parts; ... it only asks that the consumer be made aware of the parts being used and that 

the consumer consents to any the use of any parts that aren't OEM; Next, this bill is not about 

body shops versus the insurance industry. We both have the same customers. The problem is that 

tho insurance companies have been sold a 'bill of goods' by the after market parts - crash parts 

companies, They have been told they wiU provide parts of comparable and Uke quality to OEM 

parts but they are not. If crash parts were consistently as good as ORM the•:'1 would be no need 

for this bill. How many would be concerned about Monroe shocks or Cham,pion plugs -· these 

are know and reputable compnnies •· with proven names we have come to know and trust but if 

your vehicle was in an accident how would you feel about a 'profortune• grill installed in car or 

an 'insure' fender .... and he added a list of other names and parts- - without your knowledge? 

How many of you have read your automobile insurance policies? And really know that these 

parts can be used on your vehicle? I wish that all parts were and are created equal but they are 

not. At the last hearing parts were passed around for you to compare but you can't tell a book by 

is cover and the look as good but the real test will they fit on the vehicle. I havt.: pictures of 

vehicles we have worked on since the last hearing and these photos prove my point •· these will 

be passed around for you look at. Afttr market parts are not equal but there are people here who 

will tell they are, One thing you need to understar.d is that the people from the insurance industry, 

? KAPPA? And the people who supply and distribute the parts do not have to sit across the desk 

,·' 
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from 1he consumer •· look them In the eye and say ... we wore able to restore vehicle to 

pre-accident condition and this a quality repair that were arc, proud of ... we have to do that every 

day. AT the Senate hearlna the statement was made that the body shops wanted to use OEM parts 

because they can make more profit on higher price parts ... on the ~ontrary •· In fact we would ask 

the bill would be amended so that we could use recycled parts which in many cases are less than 

half the after market crash parts, It has also been said this bill would rai:Je insurance but let me 

quote the consumer's report --most auto insurers endorsed imitation parts because they can be 20 

to 65% less expensive than OEM. The companies we survey provided no evidence that those 

savings were passed on to the policy holders. Another suggestion the idea of a separate insurance 

poUcy for those who prefer to use of new or original OEM parts. Robert J, Hunns(sp ?) Council 

of the national Association of Independent Insurers opposes this law because and I quote " It 

creates the presumption that competitive parts are of inferior quality", To that I say Amen. 

I contacted five insurance agencies in Minot that handled the secondary insurance that they now 

have the OEM policy available and one of those agencies was aware of such a policy, This made 

it very hard to get a price quote to see the price difference between these policies, To me the 

OEM policy is the insurance company's way of offering the conswner yet another band aid on the 

issue of after market crash parts, As you 11 know a band aid is no good if it is not placed over the 

sore. By the same token a two-tiered policy is of a little value if the insurance companies are 

unaWil'e ofl and the consumer doesn't understand. What good is a lifetime warranty on a part 

that doesn't fit on the vehicle. Until the day that all after market crash parts are equal consistently 

to that of OEM I feel we need this law. The only reason I am here is for the conswner, .lW2t. 

-Thome; ( S 152 ) I took the occasion to go up to Commis.,ioner Poolman 's office and asked them 

. '' • 1 ' 
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If Uley hid roafstercd complaJnts from consumers ... here is the letter I got •· they have not had 

one ••not one complaint. If this is such a big problem for consumers would the Insurance 

Clommlssioner had a lea.,t one complaint? 

Wayne Quant: I believe that the reason they don't have any comr1afnts is because the body shop 

has taken the effort to get the OEM part and put it on or they hah. made the adjustments 

necessary to make the after market part work. We do have to make the customer happy, 

Ro,g, '[home; ( 5304 ) I know that you do a fine job -- however, to get at some of the base of what 

We are doing here .... are new original or after market parts ... when you buy them from your 

supplier who ever they may be -- you do have mark-up on these parts .. right? ( yes we do ) 

So if the OEM parts are higher you are going to make a few more dollars -- right? 

Wayne Quant: Seriously, this not about making trying to make more money on higher priced 

parts ... it is about fixing the consumer car back to pre-accident condition. I will be very honest 

with you •- when I helped to introduce this bill--1 did not have profit in mind. 

&,p. Ca,dson; ( 5459 ) When a car comes into you that been wrecked -- who picks the parts that 

are go on that car? You do the estimates for the individual but who picks the parts that are going 

on there and doing it everyday? 

Wayne Quant: There can be various people -- there are time that I will write an estimate -- that 

has all OEM parts on -- It gets sent to a desk adjuster -- that estimate can come back with after 

market or non-OEM parts -- it can come back with where the estimate is - there is also times 

that an insw1111ce company will make a decision on the type of parts that will be used on that 

vehicle ... I feel the consumer need to be a part of the decision making so they can be a part of 

, that 
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RM, CJrjg; ( 5603 ) We arc talkina inferior after market parts and tonns that I am not aU that 

familiar with ... do you have •· in how many •· In 80 % and 700/4 •· how many per cent of the cars 

you flx do you have the say in what parts are going to be used? 

W'ayne Quant: I would say that right - about 50% of the time we would have the say of what 

actually 'o uned. 

Rep, C1rlaom ( 5705 ) When you get a part and I am trying to remember your origiual OEM ... 

but how arc you assured that when you get a part ... a new hood for example for my car ... that 

has a stamp on it•• I don't if its Ford, OM or Chrysler•· that that park wasn't made by someone 

else in the same shop that was made for the other company that sent you the parts that weren't 

OEM? 

Wayne Quant: The only assurance that I would have is that it was delivered to me by the GM or 

Ford dealer •· that it has the GM or Ford stamp into the metal, and in a lot of cases you can tell ... 

by the quality but I couldn't say for sure that I could tell, 

Rep, Carlson: ( S826 ) So you feel - if you got two hoods and one was an OEM and the other 

came from which ever one of the companies you listed -- both are made in Mexico -- one had a 

stamp on it and one didn't -- is there any difference in the thickness of the metal -- or the way 

they are bent or the way they fit -- what is the inferior parts of these metal works because I've 

got a letter from a body shop and he said that the way they had to find them in the tin size or the 

metal - is that correct or not correct? 

Wayne Quant: I guess what I would like to do is read just a little bit of ... just paragraph out of 
I 

'this mapzine- "Auto World Weekly" - this will also answer Mr. Mahoney's question earlier ... 

· Wfhis isaue at the heart of these law suits is whether imitation parts are as good as those made by 
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tho vohlclo manufacturers. The NatlonaJ Coalition Marketlns Institute recently conduoted a 

survey that found that 9?0/4 of OEM replacement parts flt vehicles correctly but only 27% of the 

"? Sp ?-CAPPA" certified parts and a mere 13% of non-KAPPA certified parts provided 

acceptable flt. The survey also found that non-OEM parts senerally take longer to Install and 

flnfsh, It found that the installation time to as much as 33%/' 

,Rep, Carlson; ( 6049 ) If you get inferior products or what you feel is inferior .. a hood •· a 

fender or whatever-- would you or would you not put it on? 

Wayne Quant: There are things that make a difference on this ..... oue, if the customer needs the 

car the next day or not •·· in a perfect world, no I would not put it on. I would want to wait until I 

could a part that flt correctly•· that my technician wouldn't have to spend an extra hour .... but we 

are not living In a perfect world. 

Ruby; ( 614 7 ) Hold does a vehicle have to be before there are after market parts .:ivailable'l 

Wayne Quant: They can be available as quickly as one year ... the reason that is, is because like 

the '89 to '98 chevey pickup .... that was the same vehicle for the parts that we are talking about 

for about the last ten years •· so a lot of times they are available as after market for that vehicle 

the same year. 

TAPE2 SIDE I 

Rem, Sghmidt; ( lost the question in change of tapes.) 

Wayne Quant: Rep. Schmidt, the percentage .... what you are saying, right now I would say the 

percentage ls - what you are saying is they are paying for it themselves, they are not using 

, insurance. The would be - So/o of our business -· maybe. 

' . 
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Ba, 8Qbrn141i ( 16 ) I used to hav-., a pickup .. after 4 years we Just took our collision off our 

pickup. And when we u'aded them off I would put anything on there as cheap as possible. Please 

don't charao me a Jot of money to fix It. I figured out I was a lot better off not carrying insurance. 

So you are talking about saving some serious money are you not? 

Wayne Quant: That's true. When you•· when the customer pays for it themselves-- they now 

have choice of what part is used on the vehicle. I think that f s what we are talking about. 

RQp. Thoreson; ( 82 ) Do you ask the customer when they come in what kind of parts they want 

... whether they want original parts or 11 ., • • do you have any kind of conversation with them 

about that? 

Wayne Quant! At this point -- because there really is no regulations ... the customer isn't involved 

.... of course, we ask them what thei·e preference is ... but we don't have to right now -- there is no 

disclosure .... That is one thing I would Uke to point out .... that North Dakota is only one in ten 

states that has no regulation in after market parts .... that is ma answer to Mr. Thorpe's question 

to Mr. Schobinger. 

Rem, Thoreson: ( 152 ) So when you do ask them what is their answer? Do they say they want ... 

Wayr.-, Quant: I feel that answer depends on the year of the car-- sometimes they wm do 

whatever you feel and what works the best for you. 

B@, Weisi .. Chajanan ( 194 ) Is it an issue H you mentioned that .... you are a repair center and 

you and you repair rather than replace -- do you see that as an issue? Do you feel old parts should 

be replaced? Should all parts be replaced? 

Wayne Quant: Ab$0lutely not. Our business is to repair cars and what's happening so often now 

is the way vehicles are being built -- many cases the parts have to be replaced. At this point I 
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would also llke say that I have no problem replacing it with a used OEM part, I wculd definitely 

do that before I would put an after market part on. We repair as much as we can• yes. 

B@, Weisz .. Chllnnao ( 268 ) If you r~palr you use some body filler -- that is not original any 

more •· it is not back to the way it was •· it may look it but it is not. . 

Wayne Quant: Actually there are vehicles that come from factory that body fill in certain places 

on them ... and the way our shop does h -- what we try to do is make the repairs so there would 

be no more than J/8 inch at the most -- 1/16 inch of filler. We guarantee our work for the life of 

the vehicle when it comes to repairs. 

Rep, ThoJD; ( 295 ) Who pays for the rental fee when the car is in for repairs? The shop or the 

insurance company? 

Wayne Quant: Usually .. - it just depends on how the accident happened, if the customer it the 

claimant -- in most cases the other insumnce company responsible for the work will pay -- if the 

cu.41tomer needs it•· if it is the customer's fault, if he has rental coverage then his insurance will 

pay for it•· and if the customer doesn't have coverage then the customer pays for it -- we are not 

a shop that supplies our cars at no cost. 

Rep, Thorpe: ( 360 ) Do OEM parts companies, do they recall any parts like hoods, fenders, hood 

latches, doors, •·? 

Wayne Quant: I sure hope they do because if there is problem with them you -- I would want to 

make sure they are off the market -- if there i,~ a problem with them of course they do --it is like 

anything else in the country -- radios,--- or whatever there are always recaUs. 

Jtcp. Jbome; ( 404) OEM pru1s aren't state-of-the-art either. 
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Wayne Quant: OEM are what Is made by the manufacturer for that vehicle•• I will tell you from 

experience !n the body shop OEM parts are consistently better than after market. 

Ba, 'fhQJ:m; ( 471 ) I want to make a tecMic~J correction, Ford, OM, Toyota and all the others 

are assembly plants ... the parts are out sourced and made for them by somebody else are they 

not? 

Wa)'lle Quant: That ls correct but they have to meet minimum standards and that the thing- .. 

and that's the pmblem •· after market parts do not and that the reason we are here today. 

Ro.p. Mahow;y; ( 530 ) Do the after market parts do they give some kind of guarantee and do the 

OEM •· both do they both guarantee their products. 

Wayne Quant: We do have someone here today that has all the information on guarantees, I will 

pass for now. 

Scott Heintzman: I am a body shop owner and President of the North Dakota Auto Body 

Assoolation. A copy of his written testimony is attached. 

Rm, Weisz .. Chairman ( 891 ) it well after 11.35 AM and we are going to have to limit 

testimony du~ to time constraint -- I apology for that we wm hear only new information if you 

have "new,, testimony. Then we wiU go to the opposition testimony. 

Neal Kruegert I am the District Manager of the North Dakota Auto Body Association and I 

manage a collision center in Forgo. Ht furnish information from CAP A and in the interest of 

time asked the committee to read the material. Copies are attached. 

Rm,,· Weisz · Chairman ( 1213 ) Do you feel that the-- having the after market industry in there 

· '11,s lowered the price and allows for others to compote? And bu lowered the price of OEM 

parts. 
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Noel Kruogcr: Yes that is a true statement. 

Rep, Wc;isz • Ch&JtroAD ( 1243) If this bill passes will the problems go away? 

Neal Krueger: The price of OEM parts has been a battle up and down with after market parts and 

ylelds a good competitive market with that •· but what you have seen with the body shop 

industry they have lowered those parts to be competitive but they have also raised there prices on 

the other ends .. parts that are not crash parts. So they are just cost shitUng. 

Rc12, K,t,lsch; ( 1278 ) My car h; in right now and I know that the customer can ask or has the 

right to choose but don't they get what they ask for? 

Neal Krueger: In my bus)ness ... every dny people ask for original equipment parts and I can not 

give them original equipment's parts every day -- there a certain insurance companies that 

mandate after market parts. You have to use the after market parts. There is not n day that goes 

by that somebody asks us for original equipment parts and are made to put on after market parts. 

The customers wishes are not always allowed and sometimes their insurance companies wiH tel1 

them their policies only allow after market replacement parts. That is why we are so iu favor of 

recycled parts. A recycled part is still an original equipment part. 

Rep, Carlson: ( 1411 ) Give me an example of the safety issue fan after market part -- a hood is 

a hood -- if it doesn't fit quite right I can understand that - - but tell me the safety issue -- I need 

to understand where you are coming from on the safety side. 

Neal Krueger: The safety issue on a hood per se is what you ask there •- there is a study in the 

consumers report on the Honda -- every body is aw are of a few years ago when that issue was in 

the papers -- the safety of tha\ hood folded diff~rently than the OEM hood did -- there are 

wrinkle factors in OEM built in an,-t they rr..d differently in an accident. They can crush 
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aftet· market bumpers caused more damage in crashes than OEM parts. 

Ra, Carlson; ( IS 16 ) 1 am ttying to understand the after market market -- when they have the 

specs to build this hood they must have specifications to follow to fit the hood to the vehicle- .. 

do they not take into account the things you are talking about? 

Neal Krueger: I believe they do hflve specs to build those hoods but not all hoods are created 

equal, What we find in the industry is that when we have an OEM hood we have a better chance 

of the fitting-- in after market it may flt as well or it doesn't fit ... what we find is the when the 

technicians and where we have most of the complaints come forward is that hood fit or that 

fender does not hit the holes .... should we get out our tools to adjust those holes ... what you heard 

is true these technicians are battling this every day. 

Rep. Mahoney: ( 1612 ) You see every where ... Jike packages that look a like and appear 

identical to brand name stuff , .. it has a different label on it at half the price - • is it true that some 

that catties over into the after market products .... aren't some of these made by the same 

companies? 

Neal Krueger: I don't know that to be true. I can't answer thut honestly. 

Rep. Welu .. Chairman we will allow one more brief comment ... from someone who supports 

2358. · 

Clrl Jacobton: I Hve and work In the town of Mandan. I am a graduate from Wahpeton. I have 

been I tech aH my Ure. I worked 17 yws In a Ford garage. I am currently working for Ressler's 

Chevrolet I hav., put after market parts career and I have battled with time and time again. It 

. ~ .,:):, -, ''1;;: ~ 
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to take that after market fender off and get another one and if that does fit -- take it off and try 

again - the we allowed to put on an OEM ... that•s the way we do it in our shop. I find this very 

frustrating that I am put between the insurance companies and my boss and I have you as 11 

customer. The only way I can get you to come back to my shop is to give you quality. 

Re,p. Th~ ( 1832) I have been around this industry for 35 years -- now explain to me how this 

OEM piece is going to be better for the customer and I am sure you haw, done it - .. ordered a 

quarter panel .... say its OEM for a Chevrolet car .... the damage is done in the lower comer - or in 

front of the wheel which ever and in all my travels through the state and I am sure I can go into 

body shops right now .... you order in the new panel and you will cut out the damaged section and 

cut out a piece of the new quarter panel and fit in there .... now haw does it make it better for me 

as a customer? 

Carl Jacobson: Actually it wou)dn 't make it any better but I would choose to replace the whole 

panel. I use the pm1cl us a template. It is critical to me that is I 'pulled' the vehicle to being 

square .... that panel is my next object that shows my datum and if I put the fender up there and it 

doesn't flt .... z can get the line from top to bottom .... its too wide .... too short -- Then I go and 

order a OM fender. This what they want. I have it pulled now do I have another problem ... with 

the after market world•• I have no clue on that. I put the fender on .... J don't know and then If I 

am forced out I have to start prying and bending 

Rep. Weig • Chairman ( 2008 ) Just a comment, if any one here has been able to testify they can 

leave It with the clerk and he will make sure that It gets into the record, 

OPPOSfflON ON 2358. 
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Blieen Sottile: I am director of Government Relations for Keystone Industries and ABPA an 

association of auto parts stores around the country. My first comment is that up until today 

millions and millions of vehicles have been driving the streets throughout the country without 

consumer protection, What happens is we don't have a problem. There hffim't been consumers 

complaining. There is not one state I have walked into where the insurance c.iommissioners office 

where I have the consumers have identified a problem. This is not a consume1'S bill. It is most]y 

the body shops are trying to package it and the car companies helping to -- this a battle truly 

between the car companies and the after market. All across the country they are p1roposing 

legislation similar to this to gain additional market share. This industry is 12 billimt dollars. We 

are talking about a lot of money here. Mr. Ford once he would give all his cars way if he could 

have the all the .parts and service business. If we, can sell parts at a lower cost this how we are cut 

into the car companies business and their profits on parts. The differential in cost on part.Ii is 

equal to easily be a full 30 -to as much as 60 or i'O% - from what their part is to what our part is. 

We can fit our parts to be functional equivalent. And the customer ask for an after markert an 

alternate, •· or what ever you want to call installtld on their vehicle -- they are made whole again .. 

it Is not until that things are stirred up that it seems to be an issue, Now across the country we 

have seen legislation Hke this but there has been some miss infonnauon given to you. One of the 

representatives said the flrst time he has seen wars until he sees what is happening here. First. of 

all there are not 40 states that require consent ... there simply ts not, There is only a hand full and 

thole are being looked at as being problem, children in those states. Thirty three states have 

dl1CI01W1. Here in North Dakota you IMl'"e disclosure on your estimate. Body shops are 

,':-,_'~I ,~i•.-.r ,;' 
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disclosing what they use on the estimates as an economy part. Now we have been told that this is 

a consumers bill because we need to give the consumers a choice. Yet they are confusing the 

true policy ... they are suggesting that they are the only one the consumer can invoke a choice 

and that is at the time of the accident -- an emotional situation and in the body shop. There is no 

possible way a consumer standing in a body shop is going to sign off on a consent to an 

authorimtion fonn to authorize that body shop to use an after market part or an alternative part 

under those conditions. There is a very good reason why they lose because the consumer has the 

choice of $300 hood or a $550 hood you got another nickel coming out of their pockets --so if 

your are given choice you are probably going to clearly going to say 'If we are the consumers 

getting fleeced quite folly'; but your not given the choice and we don't stand chanc,:, We don't 

stand a chance because we are not there to be seen for who are •· what we do -- we a.l.'e not there 

to tell the consumer that'? Tu Jee ... sp? One of our large distributors makes parts for Ford, 

Mitisubsi. Suzski, Toyota and Keystone and hundreds of other companies whom I stand before 

and that I represent. We are not there to tell our story. The consent question is one of contract. If 

someone is shopping for their insurance if they truly want rider preference for OEM parts they 

can buy a policy for insurance that provides that for them. So this insurance would put designer 

Md specialty parts on their car and pay for them. That is the consu'tlers decision at the time of 

put'.Chase. Not the body shops. On top of that they are other situations in North Dakota where 

you ate able to get the type of pollcy you want you to have for your car. Now in addition to some 

of the Information that's been getting to you today I would like to tell you a little bit of our story 

so that Y6U can understand who we are and wik,re we are coming from . Keystone is the largest 

·. , CtlSh J)ll'tl distributor ln the country with 3000 employees. There are probably about 700 • 800 

., 
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thousand jobs around the country who are using our products whom I represent in the parts 

industry. We are merely an alternative. This industry came about in the 1970's. There was a car 

companies had an absolute monopoly. \Vhat happened is that in that monopoly the prices had 

gotten very very high. There was enough of a window there for rarts distributors there to go to 

the manufacturers and see if they couldn't buy from them. Now what happens is how our parts 

actually engineered is that are reverse engineered. We don't have OEM spec to pay for. The part 

is purchased and measurements are taken , the parts are purchased around the country because 

not all OEM parts are not created equally, You can see that from an the recaHs in recent years. 

Those parts are titted to the vehicle. The best fitting parts are the parts out mold is fit from. This 

is called process manufacturing and it works. It is a very common practice. So those parts don't 

have all the engineering and design costs. This is one of the reasons why we are able to provide 

parts of a lower price. Not because they are cheap. Because we don't have the cost that go along 

with designing the parts. l can assure you that in the last three years none of these bill of this type 

have passed. That is because it is a bad idea. You would be restricting the market. You would be 

eliminating jobs. You would be closing this state and many of the companies I am representing ... 

you would be closing the state because we wouldn't be welcomed here. It is a monopoly bill. 

This not about consumer choice. Now if there are questions about safety, the insurance institute 

for auto safety recently did a crash test on a Toyota Camray and a car company's vehicle and they 

scored the hoods from the car company hood and the after market hood . The after market hood 

scored higher in a side by side with a video running to record both simultaneously. That video 

clearly showed and has shown over the years these parts perfonn exactly the same. There is 

noth1na in the article that which says that these don't perform. I have that article here with me 
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and they quote it but it is not in there --it is not in there. The Insurance Institute of Highway 

Safety doesn•t have cause. The crash tests in the United Kingdom year after year confinns this. 

Tests after tests have shown these parts perform exactly the same -- exactly the same way the car 

company's. The other thing that has been mentioned- - is again that this is a consumers bill ... the 

spokesmen for Auto Safety supports the use of after market part. The Consumers Federation 

supports the use of after market parts. Ralph Naders group -- the Public Citizens favor the use of 

after market parts and to leaving the market place open. All of those are real consumer advocates 

who belteve there is a place in this industry for after market parts. The consumer again are well 

taken care of with the selection of these parts. Before I spoke a gentlemen from the dealerships 

said something I have been hearing all over the country ... he said when you put the GM part on 

and it doesn't fit he assumes it could be his workmanship. He would have to pull the car. He is 

assuming perfection in with factory made part. If it is an after market part wt• don •t get that same 

consideration. So it is not that maybe he didn't stretch the car to factory specifications it is the 

after market part and it couldn't possibly fit. The biggest problem we have is perception and a 

bias. The reason Mida.CJ Muffler is after market and Diehard batteries are after is and other 

companies are after market is they have been around a lot longer than we have.We don't have the 

money to compete with what the car companies put out in tenns of propaganda to the body 

shops through their newsletters and trade journals and to consumers. Note: She then held up a 

series of brochures. posters and ads and described some of them.--

These are put out by the car compani~s to belittle us because they want to get all that business. 

They also want the service business. The next th1n1 they want Is to buUd stand alone centers to 

compete with the after marketers. But if you back up a bit there is nothing wrong with what we 



• i'<' '1' 

_., '_,' .-, . -
• • 'r. . 

••J, 

,' 

,, 

:!' :: ., •.. 
,; '• ·' 

----, ... 
l,1 '1 

1 ' • .'' 

/:}•1:·,·, 
;1 ,'• 

\\;'~. /· /. 

,· ,,.21 . 
. l-louse Transportation Committee 
Bill/Resolution Number SB 2358 
ff earing Date March 8, 200 I 

are doing. The alternative parts is a cost effective way to repair your cars. It is OK to have your 

car repaired in a body shop in what ever way so long as you give your consent. But if you rebuild 

a 23,000 Camray with OEM parts it costs you $101,000 with car company parts and designer 

parts. So if you had a totally dead vehicle they wouldn't destroy that vehicle at the body shop and 

buy you a new one but they would buy OEM parts and repair for you at a greater cost. The 

consumers can afford that. It is not in the consumers interest but if the body shop had to buy you 

a replacement car they would lose. It is the car companies that win again. It is stiU true today as it 

was in the 1970's when we dontt have a replacement part to compete with them their cost for the 

part are astronomical. Sometimes up to 700% more than they should be. Some have mentioned 

the quality and the flt and quoted that 97% of the parts OEM parts fit and that 27% of after 

market parts fit and that 13% of non certified that fit. That•s ridiculous. I represent a company 

that does 400 million dollars and if only 13% of our product flt I wouldn't be standing here. You 

can make a study show anything you want it to and I don't know who did that study. We have 

been in business since 1948. Now there a study has some validity to it. tt is called ???? That is a 

council made up of industry folks, body shops, distributors, manufacturers, insurance adjusters, 

and we meet quarterly. What we do is with industry specialists who look at cars with original 

equipment along side cars with after market parts and they have contest to see if they can discern 

which is which. They score them -· the top three • • in the last three times the after market parts 

cars scored higher in tenns of fit. appearance, finish and acceptability. Th~s is a market place 

issue it can not be address in a legislative war room ... this is the market place, we have been in 

buliness 1ince 1948. We don•t have all year parts, It is unlikely that a new vehicle Is going to get 

an after market part on it because it is under warranty, 
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8@, Carlson: ( 3915) Just a summary in conclusion that you believe that your parts are neither 

unsafe nor inferior? 

Eileen Sottile: Yes. There is no difference, the General Accounting office is saying all along 

there is safety issue with after market parts, The General Accounting Office has done studies and 

back this up. 

Re_p. Price: ( 3992) Would you have any objection to the consumer being told what type of parts 

are being put in? 

Eileen Sottile: No, none. If I may I will past around a factory part and one of ours --it is a 

headlight assembly for your to compare and the difference in price is between $60 and $70. 

Rob Hovland: I am the President and the CEO of Center Mutual Insurance Company base in 

Rugby. We have been existence for about 85 years, we have 28 employees there. We are truly a 

mutual company and by that I mean the customer is the company. Our policy owners are my boss 

and there is no one who is driven by a profit. I represent consumers of North Dakota who are 

policy holders and I am here to strongly oppose this bill. A question was asked up front was 

about notice. One of the things that I wish would have been ask of the body shop people "Do 

you provide notice if after marker parts are used?" Absolutelyt I don't know ofa body shop that 

doesn't provide notice .... they even draft the notices. So I don't thing this is an issue of notice. 

They are given that right on the bill. That is not the issue. I think the issue is a matter of costs and 

OEM parts cost more. I have heard the arguments of the proponents four times •· two time in 

1999 and two time this session and one of the interesting thing is that conspicuous by Us absc11ce 

ls tto one says who is going to pay for it. I thing the assumption is that apparently the Insurance 

11.J going to absorb this cost and not pass it on to the consumer. I have information here and I 



" 

''' 

·, 
.-:' ', ,'_,..,' 

'{·'. " 

&:'· 
!•;' 

~J\·_,' ' 
1i'.: ' 
~t 

,~?.,' 

f'. 
~h. 
fi·,c ' 

~!: ~:· ij}, 
m: ~·· ill', ; 
t· ~{'·. 

' ,,,, ' 
''(' ·/, 

{\;;'·_, :· 
!fl j} I ( I 
(1, 

./i\ ,'' 
' ·]• ' . 

I ' 

Pap23 
l:louse Transportation Committee 
Bill/Resolution Number SB 23S8 
Hearing Date March St 2001 

',.•,, ,t ,' ,' 

hope I can drive home is that it doesn't matter ifit is this bill or any other bill which increase our 

expenses is that all of is it going to be to be passed on to the consumer. What I have here is a 

compilation of statistics from the National Associations of Insurance Commissionets and it 

takes them couple of years to do it and so the statistics are a couple of year old. I did get an 

upda~ of the 1998 numbers. What I have here is summary of what has happened in the private 

passenger auto business as far as the physical damage which is what we are dealing here. And 

where we are at as an industry. I have highlighted a couple of facts, Each of you are now 

receiving a copy of this. A copy is here attached. To somehow to imply that we are going to 

absorb this is simply a scare tactic. 

Rep. Weisz .. Chairman ( 5572 ) How much higher are the premiums actually for the OEM parts 

policy? 

Rob Hovland: The average is about 6%. That's the long answer but we do offer discounts. 

Paul Traynor: I will pass around my prepared comments. I am secretary and general counsel for 

NoDak Mutual. A copy of Mr. Traynor1s statement are attachrd. 

Rep, Weisz • Chainnan ( 118 .. Side 2 Tape 2 ) How many are here who to still want to testify on 

2358? We are trying to give you the same amount of time ... we will close the hearing at 12:30 

PM. Clerks note: Rep. Pollert later filled in for Chainnan Weisz, The hearing continued to abc--ut 

12.40. 

David Hovde: I am here as a consumer-• I am a State Farm Insurance Agent from Minot, No 

body asked me to come here. I am here on my own as a conswner. I am going to read this ... as a 

foftllet' territory manger for standard motor parts from Long Island, NY • One of the largest 

manuticturera of automobile replacement ram built to metit OEM specs and a fonn-.,, parts 
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manager of a Buick-Cadillac dealer and now a State Fann Insurance Agent. For 23 years. I 

strongly urge you to vote no on SB 2358. It is not a consumer advocates bill. It is the exact 

opposite. All of us will pay higher insurance premiums ~ause of this bill if allowed to pass. 

They will be able to charge any amount for those parts and the consumer will pay the difference. 

The argument that anything less than an OEM part will not fit is a bunch of bologna. Use a little 

common sense .... a body part is not a precision pa~ like a bearing, valve, electronic ignition, 

gaskets, water pumps, and the list goes on. If the analogy were true, then we would not need 

parts stores like Napa, Motor Server, Hedahls, and others because we would have to go to Ford 

Motor, Chrysler Motors, GM dealers, to get our parts.I believe that competition is good for our 

economy, its good for our communities. I believe the parts are meeting the quality standards of 

CAPA •· Certified Automotive Parts Association and are of g009 quality. 

Sean MiJJer: I am President of Fargo Bumper. We sell after market parts. We have been selling 

after market parts for 20 years, Our purpose in this industry is to compete against the OEM parts. 

I feel the we provide the competitive pressure that the OEM manufacturers have to compete 

l\f~•lnst. Our industry comprises only t 5% of all available OEM parts. We don't need restrictions 

on competition. Our warranty in every instance meets the OEM warranty and in some instances 

our warrantees are better than the OEM's. We oppose this bill because it restricts us to openly 

compete. 

Rep, Yl,olsz • Cbalnnan ( 769 ) How large a percentage of the parts you sell come back to you? 

Sean Mlller: ~'e have researched thls and our return percentage for all reason is about 15%. By 

all reasons 1 mean damaged parts, wrong parts, parts shipped in error, and then there are parts 

rejected by the body sh6p. 



. Page 25 
Houso Tramportation Committee 
Bill/Resolution Number SB 23S8 
Hearin& Date March 8, 200 l 

Rm,. C,vlson; ( 800 ) there have been concerns brought up about the safety of after market parts. 

Have you ever had any problems or involvement in Htigation that says what you sold was unsafe 

and had a problem in a vehicle? 

Sean Miller: In the twenty years I have been in business I have never experienced the issue of 

safety with parts nor have I ever been involved in any litigation. 

Ron Nordstrom: Owner of Dave's Auto here in Bismarck. I am here representing the State of 

North Dakota Auto Recyclers Association. We are a statewide organization. Our reason for 

being here is to oppose the bill in its present fonn as it was introduced. Two years ago we were 

promised we would be included as new or OEM recyclers. We weren't included for whatever 

reason. It got kicked out. Most of it we believe is pulitical, -- confusion, ... or what it might be. 

This session were again promised we would not be forgotten and again we are not included. To 

their credit, Mr. Schobinger did hand out amendments which wou)d include us. We are here to 

look for promises kept. 

Pat Ward: I represent the North Dakota Insurance Companies. Mr. Wards comments were 

presented in written fonn .... a copy is attached. 

Bsm, Pollett• Vice Chairman~ We will not be acting on this soon. We will leave the record open 

for you file late filed testimony for those of you didn't get to testify today. 

CLERKS NOTE: There were many late filed documentst several video tapes and some colored 

brochures filed. An effort was made to include everything in the pennanent record. We could not 

identify the persons In all cases who left materials on my desk after the hearing. 

&CR, PQlJert :- V'"1 ChaJmw,; Closed the hearlr1g at ( 1175 ) on slde 2 tape 2. 
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Minutes:Rep. Weisz .. Chainnan opened the work session with roll call. Several biJJs were up for 

action. 

Rep, Price; Introduced for consideration some proposed amendments to SB 2358. A copy of 

these is attached. 

Following explanation and discussion the proposed amendments were approved and carried on a 

voice. 

Rm,, PrlQei I move a 'Do Pass as Amended" for SB 2358. 

On a roll call vote the motion failed: 6 yeas 7 nays 1 absent. 

&op. Carlwu I moved a "Do Not Pass as Amended' for SB 2358. 

On a roll call vote the motion carried: 7 yeas 6 nays I absent. 

Rm,,, KeJsoh was designated to carry SB 2358 on the floor. 
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PROPOSED AMENDMENTS TO SENATE BtLL NO. 2358 

Page 1. remove ,Ines 8 through 14 

Page 1, line 15, replace "d• with "a• and after 11Aecyc1ed• Insert 11vehlcle" 

Page 1, remove Hnes 17 and 18 

Page 1, line 19, replace •r with •b• 

Page 1, line 21, replace •g• with •c• 

Page 2, line 4, replace "colllslon" with •damage" 

Page 2. llne 7, remove "and Authorization Form" 

Page 2, line 8, replace "ten-point .. 1vlth "twelve-point" and replace "colllslon" with "damage" 

Page 2, line 21, remove •manufacturer or .. 

Page 2, line 22, remove "Ask your Insurer or repair facility for specific, written" 

Page 2, remove llnes 23 and 24 

Page 3, llne 4, replace "orlglnal equipment manufacturer" with "or recycled vehicle" 

Page 3, llne 6, replace "unless the motor vehicle owner consents at the11 with a period 

Page 3. remove lines 7 through 12 

Page 3, line 13, remove "Thie, section only applies to motor vehicles of a model released In the 
current" . 

Page 3, remove llne 14 

Renumber accordingly 

Page No. 1 10696.0306 
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Absent J 
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Ollnd MOfflina Mr, Chairman and membon of tho Senato Tran,portadon Committee. for 
tho NO«d m)· ,wn, ii Randy Schobinpr and I am the stato aonator reproaentina diltri~t #3, 
DAlaiot tine iMli• MOit of ...-n Minot includina Surroy. I will briefly explain tho bill, 
whit k'• eft'eot wUI be, llld offer aomo amondmentt that wore oriainally intended to be part of 
the bill. 

SenlM BUI 2351 i• • bHI that will ettond noUfloadon to the owner ofa motor vohi<'lo 
after• MOklent. It wUI require conaumor noOflcation when parts other than new or rec:ycled 
NPIIMlllftt Ofllh perts ffll)' bocomo part of thofr votuclo. Tho key phrue in tho previous 
N11e111N ii .. leplecemetW Cruh put", On PIICI I Uno 21 of tho bill,, a detlnidon ofropl~omont 
crath ,_.., It _., "Replaclfflllftt Crab Part means a part typically replaced dwin1 repair of a 
dl-,ocl motor vthigle, iJWllldina exterior shoot metal and any plutio component such u a 
..._, hood, door. bumper 11y1tcm, or rolated Nntd•nl e•••••..,"· Thia detlnltlon i• 
important '-'au1e the molt vocal opponents ofthl1 bUI to thi1 point aro not impacted by this bill, 

Pap 2 of tho btll requires a .. Notice to Consumer" of the type of replacement crash parts 
to bo inulled in their motor voluole, 

At thi• time I would like to propose amendments for the committee's consideration on 
.,..e I lb1e1 14 and on pqe 3 aubse<:don 4. The first proposed amendment is a housekeeping 
amendment Pqc, I line 14 strikes everything after 0 1icensee", The reason is that by definition a 
.. New oriainal eqwpmont manufacturer replacement crash part" would not be older than the 
vehicle. The ICCond proposed amendment will insert recycled as a part that -,m, ,e used as a 
replac:oment crash part. Subsection 4 on page 3, assuming the amendments are aJopted, states 
that a repair facility shall use 0 New" or 0 Recycled" replacement crash parts unless the motor 
void• owner contents to the use of parts other than new or recycled. 

Subsection S on page three states that the bill only applies to vehicles seven years old or 
less and have a gross vehicle weight of l 0,000 pounds or less. 

Mr. Chainnan and member of the Senat" Transportation Committee. As you know, the 
bill is no stranger to this committee, As a matter of fact it was overwhelmingly supported by this 
body two years ago. I bring this to your attention because it seems the senate was on the right 
traQk when it gave favorable consideration two years ago. 

On October 4, 1999 a jury awarded policyholders of the nations largest automobile 
insurer $456 million for ordering repair shops to use substandard replacement crash parts. The 
judge in the case subsequently ordered another $400 million in punitive damages. Mr. Chairman 
and members oftbc Senate TransportaUon Committee, This bill is designed to ensure North 
Dakota's policyholders won't ever need to become part of a similar class action lawsuit. 

Mr, Chabman. As a fonner member of this committee, I know from experience SB 2358 
will be given tho time and consideration it deserves. 

'· . 
i ., 1•·• .r \·•• 
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SIN.ATE BILL 2358 

Mr Chlirmln Md Melnber, of the Committee: 

My 1W II Lw Qllllldt« I 1111 tho....., of a body lhop in Minot and tho Chlirmln of 
the North Dakota Auto Body Allooiltion'• Leplative Committee. 

Tbe lrN llils I l,el J llled to do ii ollflfy IOIIIO mllconcepdom of this bill. 

I, A, clelned ii Pap 1 lilll 21 tin 2◄• •Repllc,emem mlb part" nm a pan typcally 
NPlad durirl,.. of a....., motor whicle, lncludq merior lheet metal Ind 
plllllo 011 I1N>n1• _. • hdlr,hood,door.bumper ayua. or relMed IUUCtunl 
OJ■,1111tt. 'J1il Bil ii not COIICIIIIN wMla ........ paru IUCb M ....... 
lll1r•Dr1,d11II,......., tie rodl, _..., pumpe, condaon, 11111 radiMon wWch a tns.,., kowll ......... lwd pll'Ut 

2. 11il Bil doN ant maadlte or require the w of. O.B.M. paru, it only Ilk thll tlll 
•••" • IIIIU(' '.lware of the,.._ beill UNd and thM the COIIIUfflll' oe1111 .. , to die 
• ot,,,, plltl dllC •~ Nru, ')P,M, (Reid PaaeJ ._ 3•12) l1 then anyone hen wbo 
.. dll C\IMOIDlr lhouldn', haw the ncW io bow whM kinda of parts•-.. 1111d to 
,.,.llllor•wl 

If llHllllfktt Ol'IIII PIN wert COllli.eendy • aood • O.B.M. parta, then would be no 
IIICl l,r Semtt Bil 2351. But they are not. 

How any of you here would be concerned about hlvina Momoe lhocb put on your car, 
or n..-. ~tp,e 8-1 Dieblrd blttory,Dayeo beb, e>r O.E. or Sylvania IOal bean_,...,.. Thele are prown CODJPl"M'• with 11111111 we haw all come to know and 
tnllt. But, if',our Wlbicle waa ii III accicka, how would you •I about havq a 
Probtune pille put in your ~l or an EnlUl'e fimder, a Jui Li hood, or a Gin Ho Lian 
radiator aupport, without your IC6wJcdae? 

I wish aD partl wero creatod equal. But they're not. I wish there was no need for Senate 
BID 2351. But there, is. I would ask that you pimae pus it. 

Are tbore any questions? 

Thank you for your time and comideration. 

Sincerely, 
LaneQuandt 
701-838-nll 

:i: :.,, ', :_,1·,,,, ". 
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M IIIIIY •• 10,000 State ••n OU9tOMra -may be covered by the term• of 
tbi• H~tl•••nt. Tbe c~y ha• Miled aettlement notio•• to all of 
it• Xllinoi• pol.toy holclel'a, 

• tolioy boldu'• wbo are not ••tiat:Led with "im.:.tation" part• uaed 
ill ~i~• perto1111d •ino• July 3, 1990 will receive a certificate 
Ntitliar tllN to tlMt expedited repair or replacement of tho•• 
pan1, pnvicl4KI they •till own tbe vehicle. Repair• will be performed 
at no oo•t, UMl OIN ,art• •r• to be u■ed it the cu•tomer• ao 1peoifi••· 

•A• 40,00 per olai• ouh award will be paid to policyholder• who own a 
Nhiol• tbat •• repaired prior to July 3, 1990 or to tho•e who have 
lllcl a ntpair •• bu~ who no longer own the v•hicle. Policyholder• 
- reoeiw 1...,.r ouh Httl•••nt• if th•Y provide evidence that the 
\IN. oC •iaitatioa• ratller than OIM part• oo•t them more than$ ,o.oo, 
• tut it Nved 11:at• ran MOre than $ 40. oo. , 

· 1'111• IJU004NNll\ll alu• action 1uit and ••ttleMnt i• not an iaolated 
iMMlellc ill tlle •101N effort to protect colli•ion part• cu•totNra. 
la• ... i•i• •••• ill Nay 1192, a rederal Diatriot Court ruled that 
le,etw Autoaoc,ve Xnclu•t~ie• had knowingly and intentionally un...,.••ntecl tbe ~1ity of it• part• when it clai•d that they Mt 
•· •••••••• OIN .,.oj,f iaatiou . . lteywton• i• the largeat di•tributor 
ot Uli,ation 0011.i• •ion paa-ta in th• 08, and thie ruling •hould convince 
... to rtfratn Croll Nking !al•• olaiu of quality in th• future. " 
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ll .. )'OIINwtll1l..._"110W, .. Mf!MfYMM 
o1 c....,,._,_,, ..... ,.._... 100¥# "°'f 
ddN..._Altlo .... :HowTo .... C11..,.,.. 
llp-Offe." It'• 1 "°'Y ~ .......... wW, I'• 
_,, NOOMf I,,_.. fllllln 11 ~-,.,.., 

.. WMUII fONII MtON dlt llldol, 1111 IOC ... CMIIIMlr 
•,om l• a.JU., .. ~UIMHI &ldul4r)' ll)'IWq, '8 dofM'I 
..,.._.>' U(AII', Bui le II the ftnc &ullt a ll&lolll oOM...­
,.,.,lolCAol hN ~ IM dnM 10 ~111.Uy Wit M>tM ol !Jlc>N 
i.dta&a ol'Mh pllU the IIIIUrUCt IIICMCr)' 11 to fond o( 

tptOlfyl••· The rtWIII of"'°" tclCt mJrrw Whal MU)' cO,. 
U,k>n,..,..,.,. hive been N)'ln, fOf )'Wl--dllc c:lalm1 b)' 
IMW'frt dt1Cribln1 lmllatk>n c:rllh swt1 aa beln1 of 1111kt 
kind Md qualll)'" (LKQ) uo )'ti another 0111UJ1plo of 1h11 cu• 
riou• phenomonon known II Tho 811 Ue, 

Tho CO#fll4Nr Rtportl ~ hlJh.ll1htl two ko)' flndinJII, 
Tho Rm 11 that ln.uten endorse lmltatlon pan. ~auao tho)' 
Ne !ell expomlvo-from 20 IO 6$ percent le11, aocordln1 IO 
tho artJclo--bul that no ovldtnct WU provided IO Clf odllOn 
IO pro\lO dlOM NVln11 an, boln, pllled aionl IO COI\IUfflffl, Ir 
IIMteed Mh aaYIPf' reall)' oxl~. lle(:iijM lho lnucadon .,.n. 
ffllkm u. bukall)' chen)'•J>Wkint the bat-1ellin1 pw:n IO 
l'fll"Oduce, one alto c:an'I help blM wUtlder IC lhe OOMs 
havon'I ,lmpl)' eolt•lhlf'led lho perceived 11vln,1 J}nera&ed 

cAMw....c•t•~,anotldNp,oductUno~°" 
......... 1-, _,....., by colll'6ol l'fl'l6ren, ~ 
cw. by. c.ulo1M ~ COfflfilll)', OM II"""')'•· 
f.-dvt ~-• MntY ot only I lffllll fflC1ion uf the AMI• 
MoM o( CAPA pw °"'•In lho ~. II lhea 1on 
N IOc ......... l'Mh otlhe CR ankle, cldslf nUfflffl>UI iw• 
c:~iel. •nw Pf'III re~ 1, 11h, .,..., kine and arrived IOI) 

lief kl .. lld1 baw ot ,URN, Wo'II Nn lhe tndro repl)' ~---. -
1'lloqtl Ihle lltell Mack O)'O fot CAPA will bo tho &opw of 

~h CORYffllUoa In lho months wad, foc1t1ln1 oa tho Info• 
riot ~II)' of CAPA c:ruh pil"ll akmo m.lue1 tho polrn, Tho 
fn111t~o lnduloll)' llpfndli 11 lcie of llk>fW)' '161kln1J llhout (Mid, 

tr, In f~. lho pa,111 tho)' AN apeclf)'IRIJ n clearly not LKQ, 
lnauren 11t J,iat u IJUllt)' '"'' commluh,, fraud u lho colll1lon 
lihop lhat knowlnal>'. lnitall11 an lmllatlon part but bllls for 
OSM, 11'11 tlmo for 11II p111lo1 concerned to 1011 II llko It Is, If 
lhoao flll1$ uvo mono)', flno. IJlvo consumers an Informed 
~hoko anJ plN lhoio 111vlnaa on, Bui If, 111 lho CR 111tlclo 
M1)'1, won mel'ff)' ihlflln1 tho profits from ono bis lndu11• 
try-Ml&omObi~ ma.nuf1etuten-4o tho pockol• of another­
lnswm-lhon cOMumen ll'f still bclnj vktlmlied, 

Ulln1 VIJIICI do1eripdOM llko "functionally equlvalonl" lo 

charaolerizo Inferior "ph1cemen1 crPh paru 11, In my opln, 

It.,_ 1e ••• .,. ola•,;,, not of "lllce ldnd llltd 

.. ..,, .......... .,.,.,., .. IIUlfly of OOIIMlft ... 

,, • .., ............ aR&B t ""°.,,..,,, 
._.,. .... .INu ....... ..,, ... ,.,. .. a~ .. 

~ ,oci-,11i16otl ht 0111 tn1..,., _, tM Cf/I, Hlvt )'OIi loft, _..,uw 111d hM 1.'0ftffl~ to the hol41111y c11hlhOed 
... I door llltly? ci .a.o , ........ ..o6M c,.... coward CMA pans b)' coUIMUn l'CplU'«I, Al .. CR llk>r)' 

..,_...._WM lower~ . .._,, ftl ......... )' 111d nllled IMMel, I Sacwll Ml)' bo ''(•tJoMII)' -.Uiv.-C" IO I IMW, 

.., ~. bul die two.,. lllldl)' lhe ume, If a ,..,_-emne P111 I• boln, 
To NW,, .. -, fOHIII CMlt ... IOMI IIIIWffl IC• pre.,..._ IO cc•~-~.fUJfb'M!I k> Ol!M, .,.._,t M 

uowl•··-~~-pNICril,eNlyOEM .,........,.-.-~ ... )'flltl, ... liieri.uta~ ..... Olllet'...., lie ............ eGRlflllMt, clailft ~ ...,.actwl haw llldll dwlt rq,u111tio.. <N1 pnwkll ... 
IO~ 01 CAM MtUlcidOI •MW-. M • parU MOdla•klal NftacelMIM ,..U lhM "meet or ••~Nd lftilMII-.:, 
..,, NU•••lid or ...... ia ... polk• II LKQ ll'e ...... ~-" W\)' aut 011.,0.:1 dw 1W dun1 "t 
•¥111111•,.__,,_.._,ca .. •.W.OEM..-. 1-Wctllll,-...,.,.?J 
Howtwr, .. ........ 11 ,-, ol .. ~ ...... eo INi• -,._ ........... .,l•ll•IIN patt 11111111 • ~omplkaled 
call .. CAM ClltUktdOI ................. pll1I ~ ........ , ... HNltlOHI)' IUWWII, nure .... 
wW N •v- to OEM.,...._, valid IINIII ra6Md CG!tffl'MWI 11w Impact ot1 competidoll, 

1'111.W.IOll._laal ..... ._tllelellilliClpet• coee._.cyca.u.e,Ullf~l)',*l'M40rMl~III ,._._. .... .,,~..,...,.of--... lmn~ ..,,_.., ........... bodapalllfl~.~• 
1J111ta....-OEMa!tAM ....... Ttllt..,.._..II wryfa,d-MM--•ldotl'1llelh!\'et.._OW.w ·- 10 

eyflbltlwt....,_1n-.1rr•ih1'~ ...... ~,,.w...._ .. ••••ffiOIIOP)lyforMYOM, Ml 
MIJ.-.,,Jaflct.lamMll1M1J11NtCltpedoraed,ea• tbeUMle ..... coUWoll~l•c•Ui111forW 
• 1111,•tlor.~ ........... CAPA-acdled flllllky la• replacellNl pw bei11 a,ecHJed by I ) 
_. .... JIIO¥Od ...... aow lllal .. prowcWal ttlfM 11 nwua, llftOk, I 

Al )IOIII .... ..,.a. CAPA 1111 "-d 1 ,._ .._ lfie a.i1111tt~ wllo rtad • CR ardcle wlU -~-• 
dt•Ura1I .. 111 ~•r .,_,, ..... a.._...... qllllk)' 11 well. 
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TESTIMONY SUPPORTING SB 2358 
By TIRRY WEIS 
Februry 2, 2001 ,, •.. 

SENATE 'fRANSPORTATION COMMJ1TEE 
BOB STENEHJEM, CHAIRMAN 

' 
()ood momina Mr, Chainnan Bnd members of the, Senate Transportation Committee, 

.......... ._,,_ 

(701) 258-H2S 
www.ndalfa.org 

For the n,cord, my name is Terry Weis and I am here on behalf of the North Dakota Assooiation 
of Insurance and Financial Advisors, fonncrly known as tho North Dakota Association of Life 
Underwritm, 

Our auoolatlon bu about 700 member inawuce agents from all parts of North Dakota who sell 
Lift, Health, Property insurance u well u other financial products. 

Our IIIOClltioa 1t1nd1 in aupport ofthi1 Bill, We, u aaent,, wouJd like to aeo all the companJes 
treat pcllO)'bolden the AmO when it comet to cruh replacement puts. Consumen are conftllod 
--- now wb compuy hu a dlft'erent standw for when to use oriainaJ manufactured J)ll1I 
and whll to UN after ,urket Plfll, I 

We, • • ...., .,. the people that aet cauaht between the company who ii payina the claim and 
our C\llltNMn whom WI haw to oxplaia the company's doci1ion on the replacoment pll'tl, 

I bow of a 0111 of• iadividull v,11o w hit by another voldcle, it wu the other pcnon'• fault -
.., Md tlll w ..._,. ~ 111d unbeknowm& to him the Ulld • that be purchued, 
dllt WII Olly 2 yt1r1 old, hid CUlfa1I wheel coven. The aa- rmtespieoo la tbe hubcap w 
lnlra la di, Cl'lllb .... they were no lonpr available and the company would not buy a new aet of 
stnndlrcl huhlPI '° put 011 the car for$ 130, He wu instead pven a S35 check to replace the 
valut for till alMI oaer in tLo CUMOffl wheel cover that wu no lon,er available. Comequeatly, 
Ill 111d to drive with a huboap whb tbo center broken out and the UIIUrlllCe company tboupt that 
dlli WII all dlly MIi JeplJy liable for. 

1,......a1y have bit 2 deer la the a.t 2-J/2 yea'I with my 1999 Cbny Suburla aad I do not 
believe tblt lt would be proper for IOIIIIODO with a M0,000 vehicle to be expected to haw to put 
oa parta dllt do not fit. 

1·...W.,..aDOPMl•Z351. 

n.nt you for yow support. I would be happy to wwer any questiou you may have. 

'.'• • , • ' I 
'. 

I .-. •·, :• '; . ; ~ 1, • / •. I I ' 
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Jlnuley 21, 2001 

...,lob8tlnlhjlm 
Chllrmln 
Ian• T~CommMI• 
Nortl Olkotl ~tlllhAIMmbfi/ eooa.eou.. Avenue 
~.ND5'504 

RE: North Dlkotl Senlte BJH 2358 
Aftermln<tt Orllh Plftl Leglllltion 

0Nf' Senator Stenehjem: 

In ~ 8'nce 1947, Keyatone Automotive lnduttriel, Inc. la the nation'• leading dlatrlbutor of 
lftlnnwket colNllon replacement parta produced by Independent manufacturers for automobiles and light 
INQkt, ~ currently IIMCN mort thin 26,000 coilkln repair lhop cuatomers nationwide, some 
of wtwctl n locMld In your atate. 

Wt b•N1w 88 2316: 
t Pf'OPOIII lf1 """'· monopoly for the ortgilll equipment manuflctuAn 
• rdc•11 lhlt UN of lfllrmlfklt ctmh Plrtl wl ~ ,mp.ct the manuflctuNr'I warranty, 

which ii In WJlltiof1 °'"' Fldnl Mlgnulon-Mole Wfllffff/ Ad. • SWOPG•• ~for~ lhopl to obaii wrilln con11nt wh6ch dlllYI the repw Pf00III 
and '"'NII I ftllgltiYe llfMY '--• Mllt'mllfUt pe,11 .. not ufley componllltl on the vehklll, 
- .. OOlffllllo • North Dlkoa ooneumen wil hive i) PIY men for colllion ........ maldng tit~ rich 
OIM'lriMr 

• Not1h Dlkoaoonunlf'lwl ,_. to P#fl hlghl,'....,._ ,nmluml tocowrlhe,.,_coetcf 
oal1lan,... • North,_.,_. elmi'l1Mon d ~ Jobi In lht _., f'lplir lndultry ti ltNI bll II....._ 

I"" - MNliflMI ...... "°"'-- NIOUrCN J191fdi'I .. UN of .......... and would =1alll n "h encta11d • you make ttlll cri11c11 dlcll'on. Kly1b11 llkl yo1a to 
-..0- IO• 2311, P1M11a do noe h11• to cal on me ti you,_,.-, qu1MiDill. 

-, _ . OUR fAMILY OEB8Atm£,,NQRTH HAR• FENQERS &JfQBf • JNTl.lJ.BQ & AFFILlm.$ 
• 1'• ·: • 

_!' '·,, - 1·:. ' ., '._ .. _ .•. ,_.~l-~_-_1'1_,-r.---.. ,PU11111M.~l11'1•-IM 1Mt •MXtllll'alttt• 
· "'..,: . • '. ,i1,,~,:;·1'_1:.!)f;i'i(\' ;;'-,,r- 1 . ·, '... .:, , ,,.. '.,, .. '. •:x ;· ·.· ;1-.:

1
_i, 1 .. , , . . 

• ~ > ' , , :i •,: '. • ' 1
, : ; , • , I '. ' 
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l'lrgo.tl>N.108 
Mr. Claaln111, Me■ben ol tlae Co■■l«ee 

My 11■1 II 8111•• Mlllel'I I •• tlle Prttkle■t of Farso B■Mptr, I •• ••N to te1tlfy 
11 oppoeltloll to Se1ate bill 2351. F•l'lo Bu■per pri■arHy •Ill Re■a11fact1nd 
OrltJ11I Eq■lp•••• partl 11d New Afteraarket replace•••• Para. We are A11II 
tl•ale ,ton partl b1111 ..... wllo eve.,- day eo■pet• fairly •1•l•1t • 1la1t part, ~ 
l1d11try. 01r 101-0EM en,11 part, eompriN at belt ts•/4 ol au available OEM 
era .. pan,. We do1't by i. .. , meaa, llave all part, tor au can. We 1upport 01r 

ltate, pay o•r ta1• 11d 011)' ••k tll•t we be 1lve1 a• eq111I b11l1• opport11lty to 
MU O11r part,. T•• bill Ir palled •• written would eert1l1ty thrNte■ our fut1re. We 
oppoee tlllt blll -01 two main area, 

01r flnt area of oppo1ltio• II that we reel that tbll bill 11 extremely reahietlve. Pa1e 
3 NC11oa Soft~ .. 11f·Wrltten aad if palled would req1lre that automotive repair 
11top, for• pe " A. .'ffY!f.ft.,(q,,r~• i,ar, or ,a,~racturer plu1 7) u• only New 
Orfal••I Equlsj~·., 1~•. !·'\.\~. "''.·'~,:P,.1d .. ,1. • w•. •• ,,,-1r1a1 or e1tl•1tla1 '"' repair of 
• velllele. We,.~!~:W•~:it·~~ ... ~}•~J~rlflfd, tJtremely r.-trletlve, ••d ~ompletely 
ll •• -e111"" "t ,. ·1·, ' 1 · · ·· • · · •w:••·,•(1··,;t1~\~'\ ,;'.1.:.- .. ::·~ 'f' ,: ,.. ··:
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't• 1pd,'~~ ol ~Iola. It tllat ~• _ttel •••• tll,11 bill .• ~•tko•~ltlvt. · Pace 3 . 

,;, '~ t• .• ,.-.·~·~./·1 . .,~.: J.~ro. =. ;rn~.T:!~i:.;;:~ .. '~.-. ~'npa·.·, •·. ~r ;.', · .. · . · ,. . ·,••l:'•.._.tttv,.alkn••l'Y•••'"'for pa~wo-.Wao. 
}~.:.·,;l · ; ' '·\ · 

1 t~. ,.,_. 1-h,.b'" ·•,. :.writte1 doee . .,c pro-. •. •tr• .. et••• 
·b~ 1 

· ,_ ··· .... .,•""•'••·· (i1ro1 · leaala«e• fto reatrin,tt•ot ... 1ute ,l~~1~
1
. . ... ,..~,w;•• ·tta:da~,r.:L, ·• .~c1 s • ,. .. ~ ...... •~ ,u ... t,ct 1roia 
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, . ~ ,. 'h• a.. lOlll■ilttiwe11d like to ■ake II tltat tllll blll II IJl1la1 portrayed 11 • 

..... , p•tcdol WI. T•• lpOIIIOrl or t•• bill L:'vt bee■ •lll1ad to believe tlaat 
•• WI II •••• .. •'1 .._.., •1ten II• II•• eotaH■er aeceptaace ,,.._ I• tH •• 
ofal flnuofpartl_..,t••• OEM ,.ru. Pro■ Jarp B•■penesperlelee I ca■ 
... ,. JOI tut for ewer 251•n we llave bee■ 1elll11 ltlall q■alhy eoapetltlvel)t 
p,111• perfl. n... partl ••v• beta l11taW oa a■d •Nd 1■ccwfllly oa lktnU, die•••••• tlNMIMHI of eoa•■•n v .. lelN. We feel eoaldNt la •Ylaa o■r ,.,.. • • r..,, • ...... , acceptaaee proble■I 
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My namo 1, Jaok Oil Us; I am Executive Director of the Certified Automotive Parts 

Aaso<.,iatlon, I allo serve as Director of Public Affairs for the Consumer Federation of 

Am .. ca and am author of ]be Qu: pook, which is prepared in cooperation with tho 

Center for Auto Safety. I an, here today representing the Certified Automotive Parts 

Auociatlon to comment on SB 2358. 

CAP A Is a non-pro flt organization,· which oversees a testing and inspection 
' ' 

proaram that cordflcs the quality of parts used for auto body repairs. CAPA's goal is to 

promoto price and quality competjtlon in the crash parts industry, thereby reducing the 

COit of «Nb repairs to consumers without sacrificing quality. We simply establish 

ltandlrdl for competitive pans In order to ensure their equivalcncy to car company parts 

and pcovide COIIIUIDOl'lt auto body shops, and insunncc companies with an objective 

...._. or CYlluatlna tboir ftmcdona1 cqw.yalcncy. My written testimony includes an in 

.,.. ~-MW of CAPA. 

~.a ...... 14Yocato, I have ape,lt noarly IO ycan workina on this program in 

.onllr toprcteot AIINlriolla comumen tom a car company part• monopoly. Car 
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~- ,.L: -•~ tllw·lqiaft&ftaa mil, lo•«• JlfQIIMlto, IJlOOQPOIY and destrQy the fiw 
r,,}·;t .. : : ( :~ fbet NoC#i Dam, fAOIUID91 bl,n traditiPOA11Y m>braced, 

1.,~{/\1, .. <, · . C~A strongly t,eUevc;s . .,.. consumers should have the right to have their 
l'};{ ;,,. .• .. ·.. : . . . . 

f'. ·-1: ; · · , v~lcl ~ to .-.acc,idcnt condition. W4' also believe in disglosure, however, if 

J~\·.'· ·, · · .. ~~~ iJ bnpc>rtant for simple cqsmetic crash parts then it should be even more 

{\/'/ :• . ~• foi' compllc,ied ..«I safety ll!lated mechanical parts, Interestingly, auto repair 

r, · · · shops aro against this type of disclosure requirement. 

! ' . . 
Consumers should also have the right to know that the vehicle warranty will not 

cover non-car company parts. However, tying the use of an aftennarket part to the 

· voiding ofa riew car warranty is simply fraud and against Federal law. 

What is at stake here is the consume.r protection inherent in a truly free and 

n,sponsible marketplace. What the car companies and body shops are asking this 

~bly to do is to attempt to legislate out of business an industry which is forcing them 

to offer competitive pri~. For example, from the time of their introduction in 1983 to 

1989. prfo~ for fenclors for the Chevrolet Chevette and Honda Accord, which were 

sllbjoct ta competition. dropped 44 and 38 percent, respectively, once competition was 

introduQed. Durina the same period. front door prices, not subject to competition rose 30 
' ' 

and 45 percent for tho -.me two models. 

An example of Just how over priced car company parts can be is best exemplified 

by corn•a a Ford hood with a cortiblnation TV/VCR. A hood for a 1994 Ford Taurus 

costs almost $400, and that doesn't include painting, and installation, Comparably, a 

comb~.UC>ll TV NCR sold by RCA costs around $200. It is not uncommon for a car 

~ u, charge, more for a simple stamped piece of than something that requires 

· complex assembly, hu thousands of parts, and multiple operations includi~g various 

bu«onl and ~trolt, movement of tape into place, electronic programming and a traglle, 

.... ,~ cadt.,. rar ~be. This type of pricing iR what happens when the product ls 

~ by • monopPl)'. RC,. has ltl$1Y competltoa1 forclna it to provide high quality 

.• , ...... "'''~~"°'~· ' ' ' ' ' 
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;_.: ,;a,~wAQ. -~··~adv-who hp spent over 20 years studying 4utomobiles, · 

. · _.;)' J.: ,..ftdly .,tJ• a serious warning: Using car companies as your benchmark for 
• '1. ' ' ' ' • " ' ' • 
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. : _ :>,. · .. -_ q~Uty is inv1Un1 ~-
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f.,\>.·,,. . ; . - ~'-Y•• automakers ~U millions of vehicles for safety related problems. In 
r:'(--

. :./. · t'act.·in_ 1995,. ~ n:co,d• 17.8 million cars and trucks were recalled for safety-related defect~ 

.t:}:.:•:i : · -·More~ were recalled than sold. Furthennore, each year autos are the most 

t'.\ comp~ aboµt product sold in the Unit~ States. A simple ch~k with the North 
(~~ {:;- ,'. ,; 

·, \~!--: ': 
fr 

Dak_ot4 Attomey General's office will tell you what your citizens think of car company 

quality, Yc.,t, this Jegislation puts you in the position of telling the car owner, "Insist on 

quality-~use only General Motors parts. Insist on quality--use only Ford parts.0 In fact, in 

the last 10 years, the U.S. DOT has recalJed 2.7 million car company hoods for serious 

• safety problems. By their own estimates, more than 900,000 are still on the road. The 

N°'1b Dakota Legislature ought to beware of using car companies as its benchmark of 

quality .-id safety., North Dakota consumers know better, 

I'd like to comment on some of the issues of concern to you, 

Safew: CAPA certified parts do not have significant safety ramifications--nor are 

th.ere ~y ted~.-.1 safety standards for these types of parts. And I should be concemed-

. · I've •~t over 20 years of my life fighting for safer cars. Crash tests conducted ,on the 

ono part U..t QOUld potentially have safety ramifications (the hood) show that it perfonns 

no ditTerently in crash tests th_.. those hoods made by the car companies, Ironically, in a 

recent ~pt to discredit CAP A parts before body shops at a body shop trade show t an 

~nlution naan" Wawk Cheok conducted an wtsClentlflc crash test on a vehicle with a 

cotdtlod f•der and hood. While the test was designed to flnd fault with CAP A certified 

.,.rt,, the apoql()fS. bad to publicly acknowledge that the CAP A certified hood and fender 

J)lrfGnned ~ U.o aamc manner expected of a car company part. 

11.N c,uoo lO ottOQtiYII)' prohibit aftennarket parts because some ve bad? No 

. .-u~ ~ I know of Is perfoot - ceftalnly not u..t of a car company. A 

~ OQ.U.fc>t.\_ro,alr ~on comJ'M'tod. lroni~Jy. to prove that CAPA parts 

.·. ·wmt.~l-. ~ly ,-t~ tn """"1 ratlna CAPA pw • equal or better than 

·;' -

,·I, 
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• •-• ,.,... Not on11 wa tbia GOnelueted by collision repairers, but it was done in 

a Wild·•• -the...,. 4icln't know which part was which. In the CAPA program, 

.._. wt clilcov« bid parts, they arc decertified and recalled. The car companies do not 

do tbla. Nevenbeless. would it make sense to force the industry out of business because 

ofnll-.kts? If that were the case, what would this committee's position be on Ford, OM, 

and Chrysler whose safety defects force the recall of millions of cars each year? CAPA's 

stan4ards requiring functional equivalency and quality address the concerns which 

inspired the concept of a ban of aftennarket parts. CAPA'~ presence in the marketplace 

assures the consumer that quality will not be sacrificed in the name of competition. This 

legisl.-tlon would essentially take away that assurance. 

On another note, there are those who would like you to believe that there is 

something wrong with the fact that CAP A is funded by the insurance industry, This 

allegation flies in the face of logic. If the insurance industry were trying to force problem 

partlJ c,p consum~rs, the last thing in the world they would do is establish a non-profit, 

independent, certification organization that fully complies with generally accepted 
I 

guidelines_ for third party certification programs--and hire a consumer advocate to manage 

IJ. In fact, the easiest thins insurance companies could do would be to ''throw up their 

hands ... use OB only. and pass the extra cost on to consumers, Thankfully, they are not 

doing that. 

Additionally, I want to point out that some of the most outspoken critics of the 

ins\U'aUCO industry 9 including the Consumer Federation of America, Ralph Nader's Public 

Ct•• and Cons~er•s Union, have gone on record in support ofCAPA and 

aftonn~ot pans .. -qqlte au unl~ely event if there were something inherently wrong with 

tho lnauran~ incJqstry initially funding such an organization, 

I know this QOmtnitteo has some concerns about a recent article In Consumer 

~ on c"'8h parts. Lot me ass~ you I had the same concerns as a longtime fan of 

. -that Wbll•lon. Howover, when I lookCMI at tbo facts behind the article, this ls what I 

~: 

t qu found only M" $\Ofl-OII' ~ hood that failed be tho last IO 

\ ;. ' • I •,,' 1.:\1 ,. ' . \ ', ~' . 
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y~. On~ otll.« ~ th~ were 2. 7 million car company hoods 

invettigated and ~led by the U.S. DOT. 

• Consumers Union has not able to document wide spread problems with 

non~ company~. They relied solely on claims of problems by 

collision repairers. 

• CU fow~~ oo ~vidence of safety problems with any of thte parts. 

• CU failed to mention that insurance companies provide full warranties 

for repairs and rarely, if ever, do consumers need these warranties. 

• CU failed to mention that if there were problems with bumpers, it would 

be at the expense of insurance companies. 

• CU sent the best oar company parts they found to the repair shop and did 

not send the best CAP A parts, Nevertheless, the second best CAP A 

parts did well. 

It is clear that this legislative effort is a thinly veiled attempt to provide the car 

com~es with a monopoly on aftennarket parts. Consumer groups are concerned any 

time a monopoly is protected. and this legislation will go a long way to protect car 

COlllPfU\Y 11'.lOnopoHes. Americans are not afraid of competition. Nor, I assume, are North 

D-1cota consumers. Yet, the spirit, intent and result of this legislation is to kill 

competition. CAP A Standards offer a market place solution, rather than a legislated one. 

Again. I urge you to vote for competition and quality. Thank you for your time. 

Following for the record. ls a brief explanation of the CAPA program. 

TH8 CAPA CERTIFICATION PROGRAM 

The C~fted Automotive Pw Association (CAP A) has a fifteen-member board, 

which lncludos representadves &om auto body shops, consumer groups. insurance 

cont))Mle$t and part dJltrib\lton, CAP A currently contracts with Entela Labs .• Inc .• a 

WOii reapeotecl. in4ePen4ont toatina facility. to conduct the tcstlna. Inspection. and 

, ~H~ ..,,._ of the JWOll1ffl• 
lws,~ body,_ that snoot ot e~oeed CAPA qtJaUty standards for flt, 
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complian~ with CAPA requirements. We evaluate the tooling, usembly, painting, and 

inspection processes to ensure that the manufacturer is capable of producing aftennarket 

parts equal to, or better than, car company parts. In addition, the manufacturerDs quality 

control system and manual are reviewed for compliance with our quality control 

smndards. 

Once the factory has been approved, the company can submit individual parts for 

certification. These parts are tested for material content, fit, finish, paint adhesion, and 

corrosion, and are examined to ensure that they include markings identifying the 

manufa~turer .nd the country and date of manufacture. Finally, sample parts are placed 

on vehicles to insure an accurate fit. If the part complies with all of the CAP A standards, 

then the manufacturer is allowed to apply a CAP A Quality Seal to that part-the final step 

in the certlftcatlon process. In addition, CAP A has a recall program designed to remove 

n_op-confonning parts &om the marketplace - a mechanism which car companies do not 

1-ve in place. 

Once the part has been certified, the factory is subject to regular random checks to 

e~ure that the standards are maintained. In addition, there are random checks of parts 

leaviQs tho factory and in warehouses. CAP A also encourages the users of parts bearing 

the CAPA seal to tlle a complaint if they believe the part may not meet our standards. 

CAP A•• ...ndom checks and compleint program have led to the decertification of parts 

which oriatMtly met our standards. 

Tho CAPA T'°hnlcal Committee is made up of experts &om a cross section of the 

~. This committee portbnns porlodlc. in-depth reviews of the standards. reflning 

. . .. • roquirod. to •ure tho continued quality of aftermarket replacement parts 

' i, I~ 
;~ 

,·, 
' ," ,',!_. 
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; . re<:civiag CAP A c«tification. 
, .. r,.:•,~:••, / . . .. , , 

;· • Our standards cover metal and plastic automobile parts, such as fenders, hoods, 
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_cloon, quarter panels, ~k lids, bumper fascias and covers, header panels, and grille 

~gpanels. 

AU ~t procedUl'('S, where possible, refer to nationally recognized standards, such 

as th~ of ASTM and &AB. Each of our standards provides for testing and inspection 

procedures, with detailed specifications for establishing the quality of the parts covered 

by that st.,idard. The standards include dimensional checks (fonn and flt), metallurgical 

end material analysis (composition, mechanical properties and thickness), corrosion 

protection (salt spray tests), and construction requirements, as well as identification artd 

certification markings. Form and fit measurements are made using a master checking 

fixture (specially fabricated for each part) and a part from the original manufacturer. 

About 4% of crash parts meet our standards. 



.· wtfATCISCAPA1 ~<AtifiedAutoinotive Parts.f\ssociatlonis an 
~ thircfpany. nonprQ6t 0,rganizatlon govemed by nh1e directors who represent 

. collSUIQ«·~s, auto repair sh.ops, insurance companies and p~1rts distributors . 

. WliA T DOES CAPA IX)? CAPA develops and oversees testing and 
inspegion activities to certify that non--car company parts used in auto body repairs are the 
functional ~uivalent of parts distributed by the car companies. 

WHY IS CAPA NEED ED? CAPA began in 19'88 as a coalition of conswner 
advocates, insurance conipanies, repairers and distributors who wanted to encourage 
competition in the crash-parts industry in order to assure quality and control consumers• 
costs. Until the 1970•s, only the car companies made crash parts, and costs were higher 
because of their monopoly. 

Olmpetltion from non-car conipany manufactwcrs pushes down costs, but some 
consumers worry about the quality of non--car company parts. The CAP A certification 
program identifies which non-car company parts are as good a~ or better than car company 
parts they repb.o,. 

aow DOES CAP A DO THAT? CAPA sets standards and employs an 
indepen~t laboratoiy. ENTElA INC., of Grand Rapids, Michigan, to inspect factories 
and test parts. ~ those parts that meet CAPA's rigid standards display the CAPA Quality 
Seal and are listed ut a directoty that is widely available in the auto-repair industry. 

WHICH PARTS DOES CAPA CERTIFY? CAPA certlfies die metal and 
plastic cosmetic parts that are most commonly damaged in crashes, such as fenders, hoods, 
aoor panels. quarter panels, deck lids, pickup beds and sides, bumper COVCfSt side moldings 

,_ andgiilles. 
. ' 

HOW DOES CAPAMAINTAIN ITS INDEPENDENCE~ CAPA's 
board represents a varlet¥ of interests. Its executive director, Jack Gillis, is a lo~e 
consumer advocate. automobile expert tlna Consumer Federation ·of America (CFA) 
exeaitive. CAP A 1w a diverse Snancial base, charging certification fees to puts 
~ as well as receiving funding from insurance companies. It enjoys the ~port 
of sum consumer advocacy organiutions as CFA. the Center for Auto Safety and Pu6llc 
Od,en. Consumers Upion reported that, it too. ~rts to goals of CAPA and the 
~ of compeddve pw. CAPA is modeled alter Undenvrittn Laboratories (URL), 
wlilcb wu foun<W°by the insurance industry and now is an independent teSting and 
c:erti&cation body. 
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,_:Ft/ \·,O'.: · - -.· Crash-replacement parts that meet the rigid equivalency standards :r· · ... · of.a 2S0; pago Quality Standards M~n~ may achiev~ certification from 
r , the Certified Automotive Parts Association (CAPA), display the CAPA 

· Quality Sc:al, and be,Usted in a dirtctorythat's on CAPA's website 
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(www.CAPACertified.org) arid widely available in the auto-repair 
indu~~. Those parts achieving CAP A certification are equal to or better 
dtan the car-company parts they replace. 

Here's how the process works. 

THE CAPA STANDARDS: The CAPA Technical Committee -- composed of 
experts in the quality, repai.r and parts industries - sets, reviews and refines standards that 
CAPA-certified parts must meet. Specificacions cover adhesive integrity, coating 
perfonnance. material composition and propP.rties, mechanical properties, thickness, 
appearance, corrosion protection, form and fit, weld integrity, fasteners, hardware, 
production requirements. assembly requirements and quality-control procedures. 

INDEPENDENT EVALUATIONS: CAPA contracts with an independent 
validator to ensure that participating manufacturers and their parts comply with the 
standards__ _ . Girreo.tly, ENTEIA INC ... an international testing corporation with facilities in 
North America and A.u .. tests parts and inspects plants for compliance with CAPA's 
~ Standards Manual. 

F.t\.CTOR.Y APPROVAL: Before a part can be certified, the manufacturer's 
faclllties and manufacturing processes are inspected. ENTEi.A evaluates the manufacturer's 
~ tooling. paintjng, manufacturing, quality-control and inspection processes to 
ensure they are capable of producing parts to CAP A's standards. No parts may be submitted 
'for tesdng until d1e factory and its process achieve complete approval. 

PAR. TS TESTING: Samples of the part are tested against the CAP A 
speci6cations. F_ orm an4 fit measurements are made using a master part from the o~al 
~~t manuf'acturer along with either a CAPA-approved checldng fixture specially 
fabricated for the part, or a coordinate-measuring machine in conjunction with a CAP A­
approved staging device. In addition, all crash parts must pass a wide battery of material tests 
aged on an actual vehicle witlµn manufacturer speclficauons. 

MAINTAJNlNG QUALITY: Manufacturing facilities and parc:s are subject to 
· ~ l'N\do~ checks bi.: ENTELA. Additionally, o.PA encourages repair shops. 
~n. lnsurance ad;u.e.rs and consumers to report parts that appear to be out of 
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,·· THE STATE FARM CASE 

!·~(\:'.i~;,,,. ,,'.~t\:'\ .• Jt·~g;·aass action on behalf~£ State.Fann policyholden in all states except 
:('.Y-: ''·i,: .': ·· •. · S. ·.: ~ ~ Tennessee and some policyholders in Dlinois and California. 
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AT l$Sl)~ Did State Fann breach its policyholder contract to restore crash-damaged 
· · vehlcl.es to their pre-crash condition. 

PLAINTIFFS ALLEGED: The contract was violated when State Fann specified use 
· of 1""--ex~nsive generic crash-replacement paits • such as door panelst hoods and fenders -

that were not supplied by the orl&mal vehicle manufacturers. It was claimed that State Fann 
knew that such parts could not restore vehicles to pre-crash condition, and that it committed 
comumer fraud by failing to advise policyholders of that fact. 

'-.. 

STATE FARM ARGUED: The parts it specifies match or exceed the quality of the 
parts supplied by the original vehicle manufacturers. State Fann policies disclose that generic 
parts nuy be used. B. efore any repair is made with generic parts, t:he policyholder is notified. 
~ ~um guarantees policyholder satisfaction with the parts, and fe"W policyholders ever 
com.pJain_"1 that the parts proved to be unsatisfactory. 

• J(JJ\.Y VJ!lU>lCT ON CONr&ACT VIOLA. TION: On Oct. 4, 1999, the jury r• for the plaintiffs, ded.ding in essence that generic parts are incapable of r~ a 
vebiCM ~ its pre-trash condition. Ordered State Farm to pay nearly $456 milµon in damages. 

JUOGE'S DECISION ON FRAUD: On Oct. 8,1999, Judge Speroni ruled that 
State Fann bad co,nmitted consumer fraud and must pay $730 million in damages. 

'' 

AFTERMATH; State Farm is appealing with the support of both consumer uid industty 
groups. In the int:erirn, it ceased using generic parts. 
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WHAT THE STATE ·FARM CASE M-EANS 

By creating the impression th~ non-car co,npany parts are inherently . 
in~pable of restoring damaged vehicles to their pre-crash condition, the State 
Fann case du:-eatens to kill competition and cause repair and insurance costs to 
skyrocket. 
. Already, State Fann has suspended use of non-car company parts, 
pending its appeal. As a result, State Farm paid $4.8 million more than 
anticipated for replacement parts in the first month after the change. State 
Fann expects costs to soar higher as car companies take advantage of their 
monopolistic position to raise prices. Higher insurance premiums will follow. 
And no insurance· company can escape the fall out. · 

NO ONE IS SAFE: Dozens of insurers specify use of non-car company 
parts. They, now, are threatened by similar "copycat" suits that are being filed around 
the country. Another Illinois suit already has been filed against State Farm, CNA, 
Allstate, SAFECO, Liberty Mutual, USAA and GEICO. Travelers and The Hartford 
have been sued in a Connecticut court. These suits are sure to expand to parts from 
such companies as Diehard and Monroe. 

THE $100,000 TOYOTA: 1be Alliance of American Insurers illustrates 
the high price of car-company replacement parts each year by calculating the cost of 
~ a new car with them. In 1999, a Toyota Camry LE, retailing for $23,263, 
co · $101,335.55 worth of car-company replacement parts, not counting paint 
andlabo~ • 

NON.CAR COMPANY PAR.TS COST LESS: Noo.-car company 
partS cost between 20 and 50 percent less than car-company parts.' And.the savings 
can be dramaticaUy higher. In 1996, for instance, Pontiac charged $216 fora 1995 · 
Grand Am rcplacanent fender that was available from a generic manufacturer (<?,r .. 
$59; a replacement hood for a 1995 S10 Blazer cost $337 when purchased from -· 
Clievrolet, $132 from a non-car company producer.2 State Farm says use of generic 
parts saved its policyholders almost $234 million in 1997. alone. 

CONSUMERS ARE NOT AFRAID OF COMPETITION: In 
fact, they~ and dtmand it. This case, if not overtumecl, will pave the way for 
increased crash-repair costs, increased insurance premiums and a monopoly for the 
car companies. Tlie court lw essentially made the car companies die benchmark for 
quality. But co11SU1llet$ know better. Cars are likely the most complained about and 
most recalled consumer product we buy. Consumers want more compedtio11t not less. ·-
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. _ .. OOMPETITION curs (X)STS: Competition from non-car company 
· p,,u also holds down the cost of car.-company parts. In 1982, CJtevrolet charged $325 

for the front nose ro.ver of a newly· released 1983 .. model Camaro. In 1988, when 
. competiwrs were offering non:.car company alternatives, Chevrolet charged $225 for 
the part. The same car•s door shell, for which there was no non-car contpany 
competition. rose in price Crom $445 to $590 during that period. s Before competitors 
began to offer generic crash-replacement parts about 20 ye1rs ago, car company 
markups were as high as 800 percent.• 

COMPETITION IMPROVES QUALITY: Since competition 
entered the market, the car con1panies have been forced to improve 

· product quality, off er better warranties and revise their commission .. 
• protection systems. 

COMPETITION IS POPUI.AR: C.Ompetition enjoys widespread 
support. State Farm's appeal to higher courts, for example, has been supported by 
such diverse organizations as Public Citizen and the Center for Auto Safety (both 
founded by Ralph Na~er), the Washingt~n Legal Fo~datlon, the Chamber of 
C.ommerce of the Uruted States, the Nattonal Assoc1at.1on of Insurance 
t.:ommissioners and the National Conference of Insurance Legislators. 

CUSTOMERS ARE SATISFIED: More than 90 percent of non-car 
company parts manufacturers guarantee their parts for between five years and the life 
of tlie vehicle.5 If they do n6t, the insurance company or distributor guanuitees the 
part. . ~ 

In Indiana, where policyholders must give written consent before non-car 
company replacement parts can be used, 93.2 percent of State Fann policyholders did 
so. In a swvey of 1,400 State Fann daims in which generic replacement parts were 
used, fewer than 1 percent of policyholders complained about th~ quality of the · 

• repaus. 
Eyen the repairers who use the parts are satisfied when it comes to certified 

parts: in the past five years, less than one-half of 1 percent of installers have 
complained about the parts . 
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Fet>ruary 1, 2001 

.. ~.GliR KfAMIS & aMITH 
~ ~-A1TORNEY8 A't LAW 

318tfo,flflll·8net' 
~~ 
' P.O. Box 1• 

8'1nwdc. ND fi8562..1895 
(701)-2711 

fax (701) 223-7387 
zkllaw@zkllaw.com 

www.zkalaw.com 

l.awNncl E. l<lng. P .c,• 
Tracyvra,,-.Koa, 

Shawnda R. Reid 

g,r1mef 
JohnA.Zuoe, 

Aleo bnNd "' 
Mr.ietota· 

Montananltln .. 

Na~~~=,=: 

Taatl,nony of Patrick J. Ward In Opposition to SB 2358 

Dear Chalnnan Stenehjem and members of the Senate Transportation Committee: 

SB 2358 relates to the use of replacement crash parts in motor vehicle repairs. 

I represent the North Dakota Domestic Insurance Companies, State Farm Insurance 

Company, and the National Association of Independent Insurers. All of those 

companies strongly oppose SB 2358. This blll is anti-consumer, antl .. competttive, 

and has nothing to do with safety. The market should dictate which parts get used, 

not government. We urge a Do Not Pass. 

S~ 2~68Is a recycled version of SB 2276 from the 1999 Legislative Session. 

That ~IU passed the Senate without opposition In 1999, but was killed In the House. 

We object to SB 2358 for many of the same reasons that we did last session . 

f'', • I, 

· $B 2358 would give the original equipment manufacturers (OEM) of 

•~btle sheet metal parts a monopoly Qn the sale of those parts, It would close 

· the door to all compeUUon. This would re,ult In substantial Increases In the cost of 
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s~ph··~.- and. a consequent substantial Increase in premiums for motor vehicle 

Insurance .. 

There le absolutely no evidence to support the argument that the quality of 

. · · aftermarket parts is any lees than the quality of original equipment manufactured 

p~rqs. In fact, CAPA, the Certified Automotive Parts Association, certifies the quality 

.. of parts made by the aftennarket manufacturers. It should also be kept in mind that 

most of these parts are simply stamped sheet m~tat. SB 2358 does not attempt to 

,pply to engine, electrical or other automotive parts which are much more complex 

In their nature and origin. Alt of us have purchased aftermarket parts such as Sears 

DleHard batteries, used and recycled starters and other electrical components from 

auto part stores not knowing who tha manufacturer was. Most of us seldom If ever 

question our mechanic as to the manufacturer of the electrical, computerized, or 

mechanlcal p,rta he or she uses In repairing our vehicles. 

. SB 2358 as written applies to all vehicles wi~hf n the past eight years of 

manufacture which weigh less than 10,000 pounds. ft requires the repair facility to 

. dlaclpae each type of replacement part that would be Installed and obtain a written 

,u~,<>n from the ex>n"umer to perform the repairs. No other state has such far 
. . 

,._,aching ltgfslation. In North Dakota, a body shop makes a larger markup on an 
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~rte. In fact, CAPA, the Cert.fled Automotive Parts Association, certifies the quality 

of parts madt by the aftermarket manufacturers. It should also be kept In mind that 

mo•t of tt,ese parts are simply stamped sheet metal. SB 2368 does not attempt to 

apply to ,ngloe, electrical or other automotive parts which are much more complex 

In tt,etr nature and origin. All of us tmve purchased aftermarket parts such as Sears 

· PltHarcf batteries, use~ ~nd recycled starters and other electrical components from 

~l.fto p,-rt stqres not knowing who the manufacturer was. Most of us seldom If ever 

q~e•flpn QUr mech•nto as to the manufacturer of the electrlcal, computerized, or 

mech~nlet,I parts he or she uses In repairing our vehicles. 

~B 23ij8 •• written ~pplles to all vehicles within the past eight years of 

manMf-.~re which weigh l,aa than 10,000 pounds. It requires the repair facility to 

ct~• 8IQh ~ Qf rept•cemtnt part that would be lnataUed •nd obtain a written 

~ frgm hi con~mer ~ perform the repairs. No other state haa such far 
I 

· ~ '-G1,~t1Qn. '" NQrth P•PM, • ~Y lhop mak•• a larg,r mtrkup on an 
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QJ;M Plrt ttl~n 1.n aft~rm~rt<e,t part: l.e.t the more expensive the part the more 
• •.I' 

mQn~y goes fnto the rep~lnn~n's pockets. 

We h~ve provided you wlttl a packet of materials Including a brochure from the 

N~tl<>nat AssQCl~tJon of Independent Insurers. At page 6 of that brochure they 

Ultastrate how competition has forced prices to decline, even on OEM parts. For 

ex~mple, $ fender for a Toyota Camry which cost $265.79 for an OEM fender in 

1994 by 199Q cost $143.88. At the same time, a non-OEM fender cost $209.00 in 
' 

1994 find only $60.00 In 1996. Examples of fenders for other automobiles are also 

lnclyded, 

A new HQnda Accord coats $22,365 from the dealer. If built in a body shop 

with OEM parts, the same car would cost $68,086.93. (This Is a study done by the 

A,.Uance pf Amer1Ql4n lnaurera). In a previous study, a 1999 Toyota Camry with a 

•ttcktr prfce of $23,783 coat $101,336 fn OEM replacement parts. 

Thia legillltUon followl an unaucceeaful attempt by the auto manufaoturera to 

~ lhe U.$. Congreu to create a leglllated monopoly. Since that time, they 

· ~• tJt,d to do IO th~h 1t1te ktgllfatk)n With aalfatance from auto body shops. 

SI 23" II nett • COMUmer ~n bill. It It a btll Which WIii help attfl, 

~ In h Cl'Mh pa,11 ~. It wNt .,.flt only the Iara, •~to m•kera and 
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Jht few pqgy •hopt that a.ctd a markup onto parts. It will be detrim$ntal to the 

qgn,um,r ~• Jt wm cause a rise in the cost of p'arts and a consequent rise In 

1n,uranc.e premiums. 

We urge you to vote Do blot pass on this leglslatlon. 

P:\PWAA~"'re 2001\882358 ltlllmony,wpd 



,,·. 

' ' ,,,,,' ' 
' 1, ,I I j ltl 

I 1 '.' 11', ' 

,1 ; 

,'i',,'i•1 .' I I' •\'1 ,, ·, • 
•• \\ ,,,·,·) .' i 

. I I \ I 

', i ·• :' 

I I ' ! 'I' 

I, 
I 
f 
I 

I 

I 
j 
! 

i 

~ 
\' 

) 

State Farm's Promise To You 

,'1, <( I) 

I 
,. 

AUTO Pi\MAGE 
CLAIM POLICY 

When you have an - ~ claln, 
we owe, here's what you 1hould know: 

• We want you to receive qu,allty repair work. 

• W~ will prqvlde yo~ wtt~f, ~~!led appraisal 
·of dam·age $.~ co~ o( r.epalrt, · , 

• You may have your·~r repaired at the repair 
. f ~clllty of your choice., · 

• If you have no repair facl.llty .preference and 
request our asslst8J;'I08,;,~ '.\¥.IJf grovlde you 
the nr: mes of conven~r,tfy r«)bated quality 
repair facilities from which you may make 
a selection. 

, • The prevailing com~l~~ pt'.{~ I~ based on 
· prices charged by 4 ~6~ty, of the repair 

market. The repair market Is composed of 
those repair facllltles Which comply with 
State Farm Insurance Companies' repair 
f aclllty criteria In a market area, 

I 

• It you select a repair facility which charges 
prices the same or lowor than the prevailing 
competitive price, we wlll pay based on that 
repair f aclllty's prices. , · 

• Jf you select a repair facility Whloh charges 
prices higher than the prevalllng oompetl~ 
tlve price, you will be expect~ to pay the 
difference. . . : 1·; • . .-: • • . 

• i ,, ,:,i,I, I•; ,,•1,,,.,• '•, 
: ' .. ,: ~ '\ t • ,•. ' 

; -The re~lr. faplllty s,~teot,. ~M ~~,-Y, k;f 90,ntaot us 
· directly If there are ~~4U0"'8 ~ut our 

appraisal. ·· · ' · · ... f: : · 
' I ,: 

Llk• • food M/ghbot, Stllt. F,nn l1 IMfl, ® . . 

State Farm Insurance Companies 
Home Offices: Bloomington, Illinois 
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il11e &an?sft iRToYeu 
-Slare FaawiD f+e • e lkperfummx:e 
-~~~Panswc 
ndade iaoar~oq claims. in which 
wepayfoc~ 

k.ibie--rs.~aak>itNa:cr..oar 
lboasm.of .-.addmn ~ 
~ psqacdtoddPcrtbc""Good Neigbbo(" 

• lf~aadlorizc rq,;uis by a~dial 
~~t:pWI-

• U..ing Delli Qmably ltr:pb:rrnc,lr:Parls 1hat 
lllC iadade IIIOUS"CSUAafr 

• .:\al 'lliC~ foC'dlDfetqaizs _ 

->:.·; 

•Stale ram piumiscs dlllt y.:,u will be 
sacisfic:d 'llfidl die fitaod conosion 
resictara- qualities.of die~~ and 
sbcct meralpans. for as foog as you 0111,n 
yourYChicfe. \\cal.w promiseth:it you 
will bi: s:disfrcd ,a.ith me p...-rtonnana: at .1U 
«b«Qaality Replaccmem P.uuforat 
lctit a,,. Ions as tbeongiml equipment 
manufacmrrr would have warmed it-. 
DCIV tqilacem:ot part-

• OR WFILSEETHATTIIE PAIUS ARE 
REPAIRED OR REPLACED 'IO YOUR 
SATISFACTION -AT NO COST TO 
YOU. 

c-n....-..cfdon Is Val. Competition h:is led 
to dtam:Jtic r=loctioos in the eost of many 
original equipment manufacturers· 
replac:erncnt pans a:o4 has caused significant 
impro\"emcnlS in mcir '-1::manties.. Thi,;; 
rcswts in higbt::r quality at lo"'er co:.ts fol" 
the consumer. 

Jnsur.mce companies. 
manuf;id.uren. of 2flemafac parts. and repair 
facilitio established the Certified 
Automotive Pan., A.~..ociation {CAPA) in 
~9&9 to ~"l quality Sbndard,. 

Stale Faun is veey- selective when tbc prices 
of new alrernative parts arc used in 
de(ennining repair COSlS. Only [hose p;1rt., 
which meet our~ high performance 
crireria aie acceprabfe. We refer to the,,e a., 
Quality Repl3ccmenr ParK 

When Slate Farm prepares a~ 
estimare. we may include competitively 
priced. readily available. Quality 
Replacemem Parrs or parts provided by the 
originalmanufaclurei: lfweindude 
Quality Replattmen~ Pans. they will be 
dearly identificl as such on your esti. 1ate.. 

The Choice is Yours. The final choice a., 
co which pans will acwally be used in 
repairs rests with you.. the vehicle own.=r. 
If you prefer parts other than those included 
in our estimaie.. you should notify yow­
iep.tirec. Should use of those part.'- increase 
che repair cost. you will be cxpectro to pay 
the difference.. 

Keeping tile-Promise. Seate Farm keeps 
the promise of -Good Neighbor- ser-,.·ice 
tho~ of times .:-..ich d.iy as we pay 
individual claim."- Our promi-.e now 
irn.:ludc- a commitinL-nl co vour ~lisfai.."tion 
regarding new Quality Rep~ement Parts 
used in the rep:ur of your automobile.. 

~ .... ....... _ 

....... 
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State Farm's Promise To You 
State Fann will gu.ir.mtee the perfonnaoce 
of ~clcd parts we iodude in our estimates 
on~ in which we pay for rep:ms.. 

A., the world·s laigest auto insurer. our 
thoWi3llds of agents and claim employees 
are prepan.'Ci to deliver the -Gocxf Neigbbor­
~io: we promise. 

Satisfaction Guaranteed 
• If ycu authorize repairs by a repairer- that 

wcagreeopon_ 

• Using recycled replacement pans that we 
include in our estimate_ 

• And we pay for those repairs_ 

• State Farm promises that you will be 
satc.iied with the fit and corrosion 
resislance qualities of che outer plastic and 
sheet melal parts for at least one year or 
fo:- the duration of the existing vehicle 
manuracnxrer·s ,.--arrantv. whichc:¥er is 
longec. We also promise tb:ll you will be 
satisfied ~ith lhe performance of all other 
Quafuy Recycled Pan.-. for at feast as long 
as the original equipment manufacturer 
would have warranted its new replaccmct.t 
pan_ 

• OR WFLL SEE THAT THE RECYCLED 
REPLACE.\<fEl'i'T PARTS ARE 
REPAIRED OR REPLACED TO YOUR 
SATISFACTION -AT NO COST TO 
YOU. 

-~~'f[~~/:·~~J~-:~;~-

-

---~:·:·~-- - . -

WbenStalt Farm piqtaiCSAdaffll&C 
estimlrt. we may include'°°"" quality 
recycled pans.. pro"ided Ibey' are readily 
available. This !lelps hold down iq,air­
costs. an obliptioo we ba\lC lo our-Clllirc 
policyholder ,roup. · 1 we include rcqclcd 
(used) pans. they,...--J be clearly idcacificd 
as such on your estimale. 

Tbe Choke Is YooB. The fin:tl choice a.,. 
lo which par,_-. will actually he u.-.cd in 
repairs rest,. with yc,u. ~ ,;chicle owner. 
lf you prefer pan.-. ether than those included 
in our estimate. you :-.bould norify y<-,ur 
ccpaircr. Should use of those ot.'Jcr part.~ 
inctQSe lhe rcpair~-r. you will be 
expected to pay the diffcn:nce.. 

Keeping the Promise. Srarc Farm keeps 
the promL..c tif ""Good Neighbor- service 
thou.wids or times each day as we pay 
individual claim.~ Our- promi~ oow 
includes a commitment to your sati!-f.action 
regarding Quality Recycled Pan.-. used in 
me repair of your automobile. 
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:-:.~~i:1!:;,~<';' ,··, .· ' ' ' '\ ' '. ',, '' a,, '"· ,,.,,,.u,1t1,,rr ., .. 1••!;1_, 
1

,.: ·::-~,~;,~~- 1#~, .. J·.o .... ,..,,t#.,a¥~, "y b~ r•qu~r•4 · cor tli• 10"11 r1pair, 
,' , . ;;, , .. t°f~.i I,, ·/ .. • , ;.': ..• • \,, , , . . , r., 

,\:1, ; CQijTAC'I:: TH~ ·1'I$':J;'ED CLAIM REPRESENIJIATIVE IF YOU HAVE ANY QUES',rIONS. 
' •' .':<'· ; ·•·.· !,\. ' , ' .· . ·. ', , :' ·,.' , , . 

'tfft . 

• '
~~
1
{_:,J.·.·,:_·.:,-_·::, .. •· . ~ ~ Jyi, Troy Watker · 

,'·' •',','\ ' 
' ' it'•• r'•'• ,, I• 

j(ff f:: ' ' ' :' ' 
~k,,,,. , 

"ALL $QPl?LEMENTS REQUESTS REQUIRE PRIOR APPROVAL FOR FOR PAYMENT. FAX 
. At~ SUPPLEMENT ~tQUEST TO: l-800 ... 455-9697" 

~ I ) • '1 • \ ·~t/. '•,,: 

: • rn,t of J.oo: ~ollb.ton 
Daee Qt l.o#I: j/i/01 

bedu<ld~: UNKNOWN 
Claim Number: A • • 

Insured: Dean 

Mit(:hell Service: 912487 

1987 Chevrolet Pickup VlO 
2D Pkup 8' Bed 131~ WB Drlvc Train: S,7L lnj 8 Cyl 4WD 
NA 
A Seal'llh Code: SFP273 
snver 
.. WHBBL ORIVB, ALLOY WHBBLS, AIR CONDmONIN01 POWER STBERINO, POWER BRAKBS 
POWBR WINDOWS, POWBR DOOR LOCKS, '11L't STBBlUNO WHEEi'.., CRUISE CONTROL 
~•PM STBRSO CASSB'M'S, AUTOMATIC TRANSMISSION, VS OVER 6 CYL, 2·DOOR PICKUP 
PVBL INJSCTION 

Line Item Part Type/ 
OperatJon Descripdon Part Numb4.lr -------- -----------------OVBlHAUL PRT BUMPER ASSY 
P~OVS/RBPLACB PRT BUMPBR PACB BAil 
RBMOVB/UPLACB H0001ANBL 
Jµl~fSH HOOD OUTSIDE 
d~ISH HOOD UNl>BRSIDB 
~OVBIRBPLACB COOLING RADIATOR SUPPORT 
~OVSl~CB It Fl!NDBR PANBL 
IU3PINISIJ R PBNl>Bll OUTSWB 
QPJHISH R FBHDJ3l BOOB a INSJDB 
~OVS/UPl.ACB L PSHl>8- PANBL 
IBPIN.» L PSNDSJt OUT$1DB 
~ISlt L P8NDBI BDOB a INSIDB 
ADD1t.<n CL&U~T 
,\pl)'" COST PADtrlMATIIIALI RM~ "f \OM 

~fl,.CH~D \Nf0 NO'f MJ!IO! 

"'''" TO ~~:t,..eeMSN'f ~";Z:u,~ctURlf' 
l\·l~~RD\Ni\tt~\. e,QU\tMIN 
1'i/ffl. 01\1 

.. Qual Repl Part 
••Qual Repl Part 

••Qua! Repl Part 
•tQuat Repl Pat1 

••Qua) Repl Part 

l>ollar Labc>r 
Amount Units -1.0 

t .. 5.00 • INC 
156.00 • 1,0 

C 3,6 
C 0,5 

U5.00 • 5,6 N 
115,00 • 2,3 

C 2.3 
1.0 

115,00 • 1.0 
C l,3 

1.0 
2,6 

332.50 • 

..... 1 ot 2 
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, r~'{J{),°'.'t, 'f''.·i._, 

ffl!S'Jl'!Blffliffll~~R~~--~~ffl, ~-~,.~, .. ;'il!f/~#f':'M·i!~.111:~·,~it:W,Nl,~!/IY>;w;"fAwil)~:\"1:"lt?ij.fil~,:itW,1 
':: •,'•_.:.' ,1 ' ;.J '?,:,•; .,,,: •::. ,_, .. ,' ')_',; ,•, .. ••, I, , '1' ,,... :.-, I:' ,; ·,;I , I . •' " f ,,~, )\ ' 

' " ' /;':' ' 1/if '}/ '· ,/-'·" f., 
,. 

•'.1 

0.: 2/ IIOl 04:21 PM 
BsdaweU>: A· • 

Etdmaki Ver.Jon: 0 
Prelinmary 
Profile ID: Bismarck PCP 

:' •(·~/t_':,,: '•, ,·' 

, '* .. 4'ti49'•~~~· _Item _ 
• - # .~, ~r "<>'t• Applies · 

,,: c .. Ihclude4_in ciear Coat Calo 

Unii, Rak! - -U,9 40.00 
13,3 40.00 

Taxable Labor 

Labor Summary 

lq, Mdldonal Costs 
Twble Costs 

25.2 

· · Sales 'l'ax 

Total Additional Costs 

!tolnt(a) of Jmptct 
1 llipa F~ Comer (P) 

Add'I 
Labor Sublet 

Amount Amount 
0,00 0,00 
0.00 0.00 

6,000% 

Totals 
476,00 
532,00 

l,008,00 

!,008.00 

Amount 
332,50 

19,95 

352,45 

T 
T 

u. Part Replacement Sununuy 
Taublt Parts 

Sales Tax 

Total Replacmnent Part$ Amount 

IV, Adjustments 

I, 
II, 

111, 

Cu9tomer Responsiblllty 

Total Labor: 
Total Replacement Patts: 
Total Additional Costs: 

0 

Gross Tola I: 

JV. Total Adjustments: 
Net Total: 

Inspection Site: I 
Inspection Date: 211/01 

** CAUTION ** 

6.000" 

FAILING TO PRESENT THIS ESTIMATE TO THE REPAIRING GARAGE BEFORE REPAIR 
l4AY RESULT IN ADDITIONAL EXPENSE TO YOU, ANY 0UPPLEMENT TO THE 

!lS'rIMA'r!f MUST BE AUTHORIZED BY A STATE FARM CLAIMS REPRESENTATIVE, 

NOTICE& REPAIRS TO THIS VEHICLE MAY REQUIRE SPECIFIC WELDING 
EQUIPMENT AS RECOMMENDED BY THE MANUFACTURER, 

1t* CAUTION •• . 

Amount 
686.00 
41. 16 

717.16 

Amount 
0,00 

t,008,00 
727, 16 
352,45 

2,087,61 

0.00 
2,087.61 

,.,. 2 ot 2 
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1,,;i:1..••~ -· GJ.,~Y~n MJnlyan 

Hood 
Front left fend•r 
1,~ door •hell · 

1995•1996 Cheyy lymfna 

H~ 
Frpot le.ft fender 
Left q90r sheU 

H~ 
Front left fender 
Lth. qoor shelt 

Non-QEM Part 

$164 
$ 97 

~ 

Non-OEM Part 

$310 
$167 

• 

Non-OEM Part 

$113 
$ 15 
• 

Non-OEM Part 

$108 
$145 
• 

Original Equipment Part 

$31S 
$150 
$650 

Original Equipment Part 

$545 
$272 
$952 

Original Equipment Part 

$2S1 
$158 
$640 

Orlslnal Equipment Part 

$180 
$261 
$419 



. . ,· tltld.inft Jfl\ o, 01 . 
Wetk ·~ ,. 03 01 .. ' ' ·, . ' ' 

J to (BB•1'~2<1M1230234 

''· 
/,~1...._ wil' appen'not to totd con-ectly due to rounding, 
t:· ;. ," '' I" I 1 • 

I,' 

' ' .,-- . 

i llto•1''20M1230126 
' 1 u-1,,20M123012, 

1 81•15f2aM1230131 
l Jl•1&,20M1230138 
1 1,1-1,,20M1230138 
1 11•16620M1230116 
1 81•1U2<»f1230113 
1 1a-1,,20M123011s 

1 11•16620M123012' 
1 8B•16620M1230124 
1 B8•1662<»f1230124 

1 aa-1,,~0H123012• 

•

'. •1.. ~,20M1:230125 

:- 1h'.'OMU3012 S 
I 

.. UUOM123012!1 
1 .. B8•1U20M1230126 

1 aa-1s,20M12,0131 

1 81•16620M1230131 
1 8'1·1'UGMU3013S 

1 81•16620M1230135 
1 88•18620M1230136 
1 11~unOM123oua 
1 11•16620M1230138 
l P•11620M12301?6 
1 •••1,,20M1230176 
1 ... 1,,~QM1230201 
1 · N~16UOMU30202 

1 ••11,20M1230202 
1 u-1,,,t1t12,0202 
1 ll•lleaQN1230202 

I- ' 
i;,,, , 1' .. •1H2~2)020, 
:' ·,, .. l· · ••tCUQM12:aoaot 

' ' . , ' 

. 1, ••HOGM12JOiu 
~ ll•ll'2GMUJ0211 

.:J1• • .... 1u:acat1:uo21 • 
1 l!!l•UHGUUOH? 

.l ••lt,..U2J0111 
' ' ' r 1 

,·.• ••J~HtUUOUI 
r ' lUICIMlU0lU 
,::i:, ". .~••ac111u01111 
.:::r.'.11. ·, ,i_.., .. ,.,, .... 
; ,,:v,. • '. . •~~--~•.•u, \\, i .r~ ...... , ...... 
';
1 
:, ·: •. , , , rn:·••tffi*/lf'\":'T'.. 1 .'!'"'"I"!· 

; (~ • )· J (· ' ) \J ' J • '. I I \, .•,,~1:1, ,., ii,) '' 1 1 ' ' 

,(lt t" )i, ''· , . ' 

iij i!l~it1~f\;;',~:1 · .. 

HOOD188•00 CHSV'i( PO 
HOOOt81•00 CHIVY PO 
HOOD1$$•00 CHIV\' PU 
HOOD 91•4 CAVALIIR 

U • S GRAND AM HOOD 
92 .. 5 GJWUI AM HOOD 
94•00 S10 HOOD, 96•8 BRAVAZ)A 
HOOI>1fO•♦ u»tlNAtCOUPB/SBt>AN 
HOOD1M/O TURB01CP,80N188•96 GRAND PRIX 
HOODtU·94 810 
HOOD182•94 810 
HOOb182•H 810 

H,00t>r82•94 810 

H~181•7 PU/BWIR CHIVY 
HOOD181·'1 PU/BWU C'H£VY 

HOOl>t81•7 PU/BWBR CHIVY 
HOODt88•00 CHIVY PU 

HOOD 91·4 CAVALIER 

HOOD 91•4 C'AVALIBR 
HOOl>/87•96 CORSICA 
HOOD117•96 CORSICA 
HOOD187•96 811l1T'l'A 
92•5 01Wm AM HOOD 
92•6 QR»ft) AM HOOD 
94•00 S10 HOOD1 96w8 IAAVADA 
94•00 S10 tk>ODt 9&•1 BRAVMIA 
93•7 080 PRll'iM HOOD 
915•00 CAVA.LID HOOD 

H•00 CAVALl~ H00t> 
95•00 CAVAlitD HOOD 
15•00 ~VALID HOOD 
HOOD H• 00 POlf'l'IAC ltlfl'IU 
HOOD .. ~oo ,clfTJAO IWJQ 

N0(li) H•H IANUI ml/MAON 
~ ...... ,,...,,.. 
t:a•• or.N ~Im HOOD 
MOOD n-oo CNM' YaffUU/'l'NftPIT/UUfOU 
HOC01~/0 MIOJCP,.1ll•tl CIIAND. '9llX 

,I , ' . 

H•I GIMID .~ t'.000 
li0001H•OO caYY fU 

.-,o-•• eaw"' 
H•000a~IC)CO 
.,,1'/0 -.,,c,,..-,O•H GaUP NII ....,1J·••·· ,._.,...' 

N.ek 
Spding 

Jan Oli 01 

Jan 13 01 

Jan 27 01 

Jan 13 01 
Jan Oli 01 

Feb 03 01 
Jan 13 01 

Jan 20 01 
Jan 13 01 
Jan 06 01 
Jan 13 01 

Jan 20 01 

Jan 27 01 

Jan 06 01 

Jan 20 01 

Jan 27 01 
Jan 20 01 

Jan Oli 01 

1-'eb 03 O'l 

Jan 13 Jl 

Jan 2•1 01 

Jan 20 01 
..ran 20 01 

"·I') 27 01 
Jan 06 01 
Ftb 03 01 

Jan 06 01 
'1an o, 01 

.Jan 13 01 
\Jan ~o 01 
Jan 21 OJ. 

1'an o, 01 
P•b ~3 01 
Jan :ao 01 
Peb OJ 01 
reb 03 01 
i7an o, 01 

17an o, 01 

'71ft U 01 
lfan u 01 

'7U 27 01 

"an 20 01 
'7U 20 01 
lflflH h 

Quantity 
Sold 

2 

2 

2 

2 

2 

2 

2 

1 

l 

1 

1 

1 

l 

1 ,. 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

0 

0 

l 
3 

2 
1 
1 

sale. 
Amount 

214,50 

2U,SO 

214, so 
18',00 

201.00 

201.00 

186,00 

226,60 

210,00 

78,00 

·1a, oo 
78,00 

78,00 

117, 00 

105,30 
117,00 

107,25 

93 ,00 

93,00 

9'1,SO 

n.r:o 
16,01) 

100,SO 

100,50 

93,00 

93,00 

141,00 

0,00 

0,00 

1~&,SE 
167, 2& 

197,U 

197,H 

l!I0,00 

U0,00 

210, 00 

24'1, so 
10,00• 

0,00 

''21' '71 

>21 ''JI\ 
:IU,10 
210,00 
u,.,. 





;; '\::'.<·:"/ ,, ,,.'1 

. Jl ti· 
,. o,•sNmL 

'! I ....... ,,,,,. ...... .,, 

~---1 SNO, 

tic tndln, .Jan o• 01 
tk tndin, f'tb OJ 01 

\ .. ('le,~..., NY •w-n not to total oorreotly due to ro\lJlding, 
/-.': 

n .. 
'2!11 IU!II. R11sa:&11UStD 

' , ,. 
~•" J.lt, <a N•1ftaOM12J0124 HOOD1'2•H SlO 
~i:,, , , a N•1,12CIHl3J0121 HOOD I U • 7 PU/ILAIU CHIVY , . .'·('; 
, , .r a ll•HHGH13301H HOOD1H•OO CHIV¥ PU r . HOOD I 0• U OMHD Nf J?1·, ~ a ••1••aaM1aJ01a, 
f'i'' a N•1fl2aM12301)1 HOOD fl•• C!AVN,IU ~:} ' ,, a N•1fl2CIH~a301ll HOOD1e7•tl IIUl'TA 

a ll•1fl20M1230143 HOOD '7 • '1 IONNIVILLI 
I a 11•11f2GM12)0176 94•00 110 HOOD/ tl•I IRAVADA / 

r',' 

n a 11•1ff2CJM12301tJ ta• I OLDI CU'l'I.MI COUH HOOD 
W, :a M•1H2GMU)OU1 tl•OO LUMlM IIOOC/H•H N0NTI CMLO 

'. .. 
~-' ,a N•1ftacll12J01t7 H•OO UMlM HOOO/tl•H HOlfTI C.ULO 

~,/' 
a N•1ff2CIN12J0202 ,S • 00 CAVALID HOOD 

/,, I ••1•1ac111a,0202 H•OO CAVALJllt H00D ~\; 
I ' •UUQN1230232 n•OO OUND AH HOOD 

•1H2GM1230U• NOOOiH•OO CHIVY PU 
;., 

• J.1'3Clt1230U• HOOD I H" 00 CHIYY PU 'f 

: • •-11,aCJM12Jo1aa HOOO 1 73 • e O CHY PU/ILAIIR ·,:-, 

~: ;', 
l •-1,,2GM1230124 HOOOiU•t4 110 

~)f\ I 11-1,taGM12,01,, HOODil7•tl COISJC!A ,:,- ' 

1'1;: 

., ' ,,. ' ' ,•'' :, ~,,'·. 

,.,., a 

MHk Q\11ntity flllH 

ln!aillll •~iia at!!2li!D!i 

Jan o• 01 1 78, 00 

Jan 27 01 1 117,00 
reb 03 01 1 10'1,25 

Jan 01 01 1 121,2& 

.Jan 20 01 1 !13,00 

J.n 20 01 1 96 ,00 

Jan 20 01 1 213,00 

J•n 27 01 l tl,00 

Jan 27 01 1 237,:15 

Jan Oli 01 l 214,75 

Jan 13 01 1 0,00 

Jan OI 01 1 167,21 

Jan 27 01 1 16'1, 215 

Feb Ol 01 1 1tl,7& 
Jan o, 01 0 211.76 

J•n 20 01 0 0,00 
·1 7t'(,I? I ' Jan 20 01 1· 126,76• -· 

Jan o, 01 l 71, 00 

Feb 03 01 1 '7, 60 
.. . ... -....... . -........ -.... 

" a,uo,u 
........... ••••••••••• 



r 

/;i:;>/:' 1' • 

liUn Hf.I· 
.,,, I w -•• of , .. u,.,"'4 

f):;:'1>':'._;:_ ",, ... , ....... ,, 
, rt: lr,M · 1 l 3/U/001 

. , 6.~ .. ,IOl/H/011 

Stefl! 

tndint Jtn Of 01 
endin, Feb 03 01 

I to 1•■ •1••aac1a,1111z1 

:\;JM ,2S11 1,11 Rl12liR~i&Q 
~-; 
~: 

N~1ff2CH1330109 HOOD U•3 DODOI CARAVAN ~ 1 
1 1 N•1fl2C'H123010f HOOD '1 • 2 DODGI CARAVAN I I 

'· IW•1113C'H1230111 HOOD119•9S SPIRIT/~IH ,·, l 1'•-', 

1 U•lfl2CH1J30111 U • t CARAVAN HOOC> 

l N•1612CH12301)2 HOOD '1 •4 DCXIOI INADOM M/0 IS 

1 N-16f2CH1230139 J3•1 00DOI I~PID HOOD 
l U-1t62C'H12301tl U•I DODOI DM<n'A 1100D 

1 u-1,,aac1a301,1 tl•I CAAAVM/T,C/VOYNJll HOOD 

1 U•1ff2CH1230ltl tl•I CMAVM/T,C/VOYNJD. HOOD 
1 ••1ff2C'H1230ltl tf•I CAAAVM/r.C/YOYNJD HOOO 
a U•1fl2CH1230130 NOOO 17 • to IWJCIIID/CONNICHI '1 •f 

a N•1112CH1230172 tl•t Nl0N IIOOO M/0 IULOI 
a N•1112CH1230117 H•'P D00G8 ,u HOOD 

•UUCH1U01U ,t•I CMAVM/TIO/VOYNJP HOOO 

I' 
f;• 

WHk Quantity 81h1 

lmUD:51 i2l!I 6!mZl!D~ 

Jan 06 01 l 120,00 
Jan 13 01 1 120,00 
Jan 01 01 1 148, 60 
Jan 06 01 l 135,00 
Jan 13 01 1 lU ,00 
Jan 20 01 1 223,50 
Ptb 03 01 1 136, 00 
~ .. an 13 01 1 lU,00 
Ptb 03 01 1 lU,00 
ll'an 27 01 1• lU, 00• 11 , ,,,,,~, t'"'\ 

Jan 37 01 l 10,.10 
P•b 03 01 1 127,50 
Jan 13 01 1 261,00 
Jan 27 01 1 lU,00 

...... -..... ··········· 
u 1,IH,00 

.......... ............ 



• ,J ,'· 

,.,., 1 

It• lfHk O,.,•ntity 81111 

9941 X~t1 Rt•2uat1on ID!UOS fald Ml9WJ~ 

1 N•lft~,01230121 HOOD t2•1 ro.D PU i11n 20 01 2 :au.oo 
1 N•1163P01330117 HOOD1'7•91 PORJ:> PU Jan o, 01 . 1 1'4,26 
1, 11-1,1aro1a,0111 HOOO I 17 • '1 PORO PU Peb 03 01 1 1u.:n 
1· ll•1112,013l0121 HOOD U • I PORD PU Jan 27 01 1 117, 00 
1 u-11,2ro1a301a4 HOOD1lt•t• RGR/IROHCO 11/IXPLR Jan Of 01 l 77,:15 

l' 
1 Q•1112,012)01). NOOD114·t4 TIMPO I TOPAZ Jan 20 01 1 1H,BO { 

',1 1 N•1112P01130139 92 • I POltD TAURUI HOOO UC BHO J•n OS 01 1 :103,26 

1 ••1•1aro1a301lt ta• I l'ORD TAURUS HOOO IXC IHO Jan 27 01 1 203,25 

l ll•ll12P01230111 t4 • '1 '°"D MPJQ N000 """ o, 01 1 143,:U 

a U•lff2P01230124 HOOD I O • H amt/lAONCO 1J /IXP~ J•n u 01 :a lH,60 
:a N-1,,aroaa,0111 t2•1 •"""Y WLI HOOO 111n u 01 1 23t '?I 
2 U•11f2P01230124 MOOD t U • '4 RGI/NOtlCO U /IXPLR Jan o, 01 1 n.:u 
a 11•1112,01230131 HOODtl4•t4 TIMfO / 'l'OPNit J•n 20 01 l 12•, 10 

•U'2POU.J010 11•'7 POaD Wlmn'M HOOD Jan 13 01 1 0,00 
•UUP01:i130UO H0001lt•tJ PON) T■ aJlD Jan ao 01 0 0,00 
•UU,01230124 HOOl)111•'4 RGR/UOMCO U/IXPLR Jan 20 01 1• '17 ,21· - I•' 1 ~'-f''• ,,-... 

I u-11,aro1:a,0111 H • t TAURU, HOOD J•n 06 01 1· U2,16• .. I , ' ~ . "' ' ,.ii- ;, 

........... . .............. 
H 1,IU,H 

••••••••• . .. ,. ....... 

I 

1'1i!•,•! 1 • 

~,I(\,., ,/'•, ',, 

·f·<}.\".,.,\,· :·,.,'i ., •··" , " <. •
1
i"o~.:o, :11:;'.hJi>,,i,t;,:·, · 



FACSIMILE COVERSHEET 
State Farm !mu.ranee 

Home Offices: Bloomlnpon, llllnols 

Fualmlle Pboat 
d TIM t 1 

!I~ John A!!JpttJter 

101328-tWI 

3"9 76'-4909 

CONFmENTIALITY NOTICE, Tlle llltormado,s contained In this fammlle m.,...p 
eontalal prl'°'ltd ud COlfldt11daJ material and/or tracl1 aeuet material lDtmdecl for 
aole ue of tbe lad1Ylclual(1) 11111Ded aboYe. U you are not the IJltelldld recipient Hltecl 
1bo,o, 100 are berc"1 aotifttd. that lUIY cflldotarc. copJID1 or dJstrlbutlo• of th.II 
IDlormatloa or diet....., of uy •cdo" la reliance 011 tbe coote11u of tbls tnmml...,,,.11 
STRICTLY PROHDITED, tr you ba\'t nee~ld tbl, 1ranmalnloa ID error, plea,e 
_.,, 111 huaediately bJ teltpboae IO that we cu •.......- for tbt return of tJm 
.....aat•ctnto,-. 

DltenbMs Pebnwy a. 2001 , ....... " Pleue Contact Brenda White at 
Clgolpdiy cover eye) 309 766-4914 reaardiy tl'an1:mJ11ion erron 

""9., the NAJC and NebrukaJ?SUl•tiona on artermarlcot parts. Nebmka does not have a 
::~ on thia iuue. Iowa hu a ie,ulaBM,, but.~~ disclosure is on S, BSMn and not at time o} - -
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The Luurw muat dltolOM w d.t cletmu~ lo writlq, either 011 th• ut!uaatt or oza a .wparalte 
doeument attached to th• ,etlmatt, th~ following bu'ormatiou In no smaller print Ui111 10 point type: 

'11111 U11MA'l1J BAS BliBN PUPABBD WED ON TD USI or AVTOMOBILI 
PA.l'tiJ NOT MAi>B .y Tml OltlGJNAL MANUFAOl'tJltER. PAR.TS USID IN THI 
amtAUC or YOmt VIIDOLB Bl OtBIR 1'8A.M TB8 OlUOINAL IIANUtACTUREB 
AU BIQ'lJDUD> TO •• AT LBAST IQUAL IN KIND AND QUALITI' IN TIJlMS or 
ffl. QVAtrl'r Ntl> PBJIFOJOIANCJB TO TBI OBJOJNAL MANVJ'AOTURBR 
PAlt'rl TRIJf Aat UPLAOING. 

All after marut part, l1i1tallf9d on the vehicle ,hall be clearly identiftod on the eetimate of the 
rtpalr, 

Beot!• f. Snfon•••t 

A 'riollt:loa of thil ns,.ilatlon ahall be enforced tlu-ouah the ,ute's Unf'alr Trade Practices Act by the 
,...W11 proYldecl f'or ID that Act. 
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drcwUtaue Ml IMJd la•alid by • ccnut. the nmabuler of tliil ,.u.latkln, or the applicablllty or th, 
prffllloD to•,.._ lball DOt. hi atr.~ed therel,J. 
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ION. LOclkWlnd..-ut, 
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Vol. 1r,, Nu. 7, l't•bn111ry llJ, 2000 

llcQwooh~~~OO~~ror~ Y 
a vehicle's cosmetic crash parts are on the car or removed, then 
It follows thal the source of the parts also Is Irrelevant lo rra.~h­
worthlness, This Is demonstrated In a new tesl ol a Toyota Cam­
ry from which the front-end cosmetic parts were removed. 

~re detailing the crash test, here's a little background: A 
car's cosmetic .-:-epalr parts (otten called rrash parts) lnrludr 
lenders, door skins, bumper covers, and the like. In the continu­
ing debate about whether such parts from alt~rmarket suppliers 
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as "ood 11s m.mwtil' parls lrorn orl~l11al·{!<jlllp11wnt man• 
·lurnrs, 1h11 lssuu of safety kt'<!l>S cropplnH 111> (St'{' Sraru.~ 

ef)ort, Nov. ll. 1!187). Clalms are 111adt• that uslnH t·osniellc 
crash parls lrom sources other than orlul11al-tiqul1Hne111 
111a11ul11ct11rm rould rnrnpromlsc safety. Bui llm fa<'I Is, the 
soum.a of the parts Is lrrel,!v1mt lo salcly hccausc the parts 
thcmsclws, e.~rt•pl posslhly the hood, serve no safely or 
structural lunl'llo11. They nwrcly cover a car like a skh1. 

"The sulety claims arc red herrlnus to try to lrluhtcn 
J>eoplc. With the possible exception ol hoods, there are no 
safety lmpll<'at!ons of uslnu cosmetic crash parts lrmn any 
sour,:e,~ Institute president Urlan O'Nclll says, Car hoods 
can arlett occupant safety In a crash or even without a 
crash (see p. 5), But thcre1s no evlde11ct lhat hood~ lrom 
aftcrmarkPt suppliers lall to pcrlorm as well a•j orlglnal• 
equipment hoods, 

To 11.galn demonstrate the Irrelevance of safety In 
the cosmetic crash partsdebate-such demonstra• 
lions have been conducted before (seep. 4) - the 
Institute recently tested a 1997 Toyota Camry from 
which the front fenders, door skins, and front bump­
er cover were removed. The orlglnal-equlpment 
hood was replaced with a certified hood from nn af• 
termarket suppller. The test results then were com• 

ed with re!1Ults lnvolvlng a 1997 Camry with Its 
Jnal.equlpmenl parts Intact. 
Both Cmnrys performed with distinction In 40 

mph frontal ollset Impacts. Both earned good crash• 
worthiness ratings al·cordlng to the lnstltute's evalu• 
allon procedures. This means a Camry that doesn't 
have any of Its front1!nd cosmetic part.s Is rated bet• 
ter than most competing mldslze cars that still have 
such parts. 

l>etalled rrsults of the performances of the Cam­
rys In the offset •~~ts were slmllar. Puring each test, 
rt-stiardwrs rnrnrdt·d 111c11sures on the driver dum• 
my to assess the llkellhood that people In on•the­
roiid crashtis would he Injured, These measures 
were similar, Th<' dummy In the Camry without Its 
l'osmetk parts recorded sllghtly lower results for leg In• 
Juries, hut th(' dlflt'rl'lll't'S were well within the expel·tcd 
ran~e of test-lo-test varlahlllly. 

After each test, rt•searchers al~o measured Intrusion In­
to the Ofl'Upant l'ompartment. There was sllKhtly more In­
trusion In the lootwt'II of the Camry iwlthout Its cosmetk 
J>arts (again, tl1e dlflerr11t·es were within the range of test• 
to-test varlahll•ty), while measurements ol lnstrumeilt pan­
el and A-pillar lll'IVl'nlcnt were almost Identical. 

-

Control ol tht• crai;h test dummies and measured steer­
rolumn movement also were similar. In each tesl, the 

mmy's ht•ad hit the B-pillar during rebound, Head acl·el­
t>rntlon from this lrnp .. ,l'I In the Camry without Its rosmellc 
1>arts was lowt•r, 

Both the orlglnal-e<1ulp111ent amt al• 
termarkrt hou<ls performe<I well. hurk• 
lln~ a.~ they're drslgned to <lo, Nrltlwr 
011t1 was pushed back anywlwre near 
thr wlnd.~hleld. so front-seat <X'('Upanls 
111 real crashes slmliar lo tlwsr tt•sts 
wouldn't be endan~ered. 

"There essentially wa~ no <Hlh•r• 
enl'e In crashworthlness 1>erf11r111ilnl·r. 
Both Carnryii wrrr rat('(I !!<•o<I. Tht• ms• 
nwtll' parts didn't (rnt111t1111 1J on plil 
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lnjectinq safety 
Into the continuing debate 
about cosmetic crash parts 

f:vcn tho11ijh 1rnfl'ly Is lrrchivunt to the dehatc about orlgl11al• 
cqulµment versus afllmnarkt•I {'o~mt'tlc crush parts, 1111ml•rous 
attcrn1,ts h11v(1 hec•n made to Inject s11fcty Into tlw controversy. 
for example: 

In a 19<J9 artldc cntlllt•d "Shmldy Auto Parts," Comullwr Ht.•· 
porls mnccded ltwrc arc "llllll• data or, the safety of replac·<11llt111I 

parts." Without ar,y oh)ectlve evidence of safety problems, Con• 
sumer Rt•p<Jrt.~ relled 011 1111erdotal cvl<lrnee, ol which the art Ide 
says "thcrl' Is c11m111h , , . to raise concern." Yet no co11vlnd11~ evl­
denc~ was olfort>d, 

l)urlnM tonsldn11tlu11 of IP~lslatlon on altermarkct crash 
parts, a 1999 rt>port Imm the Florida !louse of Representatives 
cited Cnnsunwr Repmt.~ extcnslvcly ns well Ds the views of au­
tomakers. A Pont n•pmwntatlve, for example, is quoted as snytng 
"no tcsth1g has hecn comludcd to verify that the 1>crformnnce of 
Imitation crash parts , . , In lront-€nd crashes wlll be com1>atlble 
with ford alrha" sysk111s , .. Because so little Is known atxmt tht1 
cllect ol lmllatlon parts on an airbag system and component In• 
tegrlty, fonl ht•lieve.11 gc11ul11c Ford crash parts should ht> used.~ 

This statement was Issued desf)llc one from Ford's vlct> prl•sl­
dent for environmental and snlt•ty engineering, llclen Pt!trnuskns, 
h1 1987. She told Institute president Brinn O'Neill that "altN a re­
view ol the lnlormatlon yi1U provided, as well as other data avail­
able to us, we have condudccl that, In general, lenders arn1 door 
1sklns1 arf components who~e design or manulacture Is not llkel" 
to have a slgnlllcant effect on vehicle safety,M 

Stlll, some car company representatives continue to ralM> UH· 
safety Issue. for example, a 1997 General Motors statement said 
"any d!lvlatlon in the ww of parts not speclfl<·ally desl~11fld to 
meet the original Sj>t'clfkations can l'omprornlse the lntt'~rnl hal­
ance oetw~n the safety systems· 

According to a bill introdul·e<l li1st year (but 1101 t1rn1rtt•d) In 
the New York legislature, "the use of Ht•nulne crash parts (parts 
manufactured by or for the \·ompany that manulartured tht• Vl'hl• 
de ltselO shw1ld he n-qulrl'<1 to assurt• quality, safe rPpairs. Stud­
ies have shown that some alh'rnatlve parts neate tmnt't't'ssary 
safety rlsu dl.K' to lmpmpt•r llltln~.~ ~lowcvcr, nelttwr tht• studlt•s 
nor details nl their fltulln~s werP spedfil'cl, 

Kes1>onslhll' studlt•s llnkin~ altm11arkrt parts to safl'ty nun• 
1mm1ISt1s don't ulst. Ami. as Ct111s11111n Rt1/>ort.< t·ont·edetl. thP 
Niltlonal HIMhway Trnlllr Saft•ly i\d111i11lstratlon ''hasn't ht't.'11 ~et• 
ting t·om1>lalnts ahoul tht' sah•ty of r1•p!art•111t•nt llt'lrl!i." In fad. 
the al(enry n·~pomfcd to n qut•ry from U.S Co11~rcss111i\11 John 
f)lnhit•II In 1~11. 11011111( th.ii "Ihm• art• no dc1ta or .inalyst>s ,w.111• 
able at this timr to su~1iwst a salely 1,rohl<•m with aftm11arkt1l or 
re1>lafc1mr11t mmpo111•111 s." Thrrc• stlll ,mn 't. 
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o crash tests, 
ne 13 years old, show 

irrl)ll'V~n1ct• <>f s<ifl)t y 
to crash parts debate 

The rern11t mu;h ll'sl ol a l!l!J7 Toyota Cu111ry Iulo II d(•· 
lormahle barrier nt 10 mph (sec p. I) Isn't the llrst time 
the lnstltulE• has usi!d l<'Sls to show the lrndcvancc of sale• 
ty to the cosmell(.' rnp11lr parts <lebatc. When this contro• 
vcrsy heated up ln the 1980s, the safety-related claim ul 
the moment was tlwl cars repaired with cosmetic µarts 
from altermarket s11ppllms rnlght 1101 comply with federal 
motor vehicle safety standards. 

The Institute entered this dialogue In 1987, saying 
"there's no reaso11 to believe - let alone assumt! - that 
cosmetic crash parts slgnlllcantly lnllucnce car crashwor• 
thlness." To rclnlorcc this conclusion, Institute researchers 
demonstrated the point In a crash test, 

ford Escort test: A 1987 Ford Escort was crashed Into 
a rigid barrier at 30 mph to measure compliance with the 
lederal moh,r vchlde safety standards that specified crash 

t requirements at the time, Like the Camry, the Escort 
• <.rnslicd without its lrout lendl•rs, dour skins, or grille. 
e orlglnal-cqulpment hood was re1>:accd with an ultermar• 

ket part to measure compliance with le<leral requirements, 
according tu which the hood must not Intrude Into thl' wind• 
shield or a dellncd zone around ii In a 30 mph crash. 

And the result'/ The Escort compiled with all front-lnto­
barrler crash test 1>erformance requirements sµecllled In 
five oepar~.te federal standards. It met these requirements 
with room to spare. There was no appreciable movement 
ol the steerk:, column. Head Injury measurl•s for driver 
and passen~er dummies were lar lwlow the threshold used 
to Indicate Injury likelihood. Che11t and upper leg Injury 
measures also wrre low. Windshield retention was 100 per• 
ct•nt. Th11 hood hucklcd nnd didn't Intrude Into the protect, 
ed zone. Fuel ,. ,illlnge was wro. 

Vauxhall Aatra test· Th,, lr1stltutt• Isn't tlw only re• 
search group to rnnduct ~• l'h .. , ·•\!t, In I \J95, f.ngland's Mo­
tor lnsuranre Rt1J>t1lr Researd1 Centre tested a H/95 V,111:<• 
hall ,~Ira lrom whkh lht• fonclt•rs and door skins had been 
removed and 1hr h1HKI rt1plan•d with a1. altermarkel part. 

Thl' result of thl11 lro11t•l11to•rl~l<l•harrler lmpal't at :m 
mph was sh-;-ilar lo lht• [srort tt•st. That Is, the Astra com• 
plied with thr same U.S. silft'ly standi1rds. Acrnrdlng to the 

Ira's rerllflcaU:111 rl'port, "rnmparlson of thl' tcsl vehlclt' 
1 a 1>revlously h~sted whidt.' ol itlt•nlkal IYJW tested to 
saml' standard incllrntcd !hat tht' prrsence ol ·non• 

ln<llh'ell0\IS
1 pm1els held llttlt1 ('llt•fl on failure n11><te. iL~ did 

lht1 ahs1•1w1! of lht' front ollll'r win~ pa1ll'ls ancl <loorskl11s." 

1987 F<>rcJ Esc<>rf 
JO n1ph tcden•I eo111pli;n1re tT:1~h h'~1 



Unlike other cosmetic crash 
parts used In auto repairs, 
t 11 t' I 1 c H ) c Is ( ) I e,) rs 
could Influence safety 

The hood Is 1111! sl11glu fWHlll'tk part that rnuld tw a 
source of salcty prohh•rns. There ure two posslhk• l'01ln1rns. 

In the ab.1cnce of a crash: Tht• llrst possllM rnmwn 
has nolhl11y lo do whh pedor111i111t·e 11111 crash. II h11s lo do 
with wtwther a hood lulch or ullachnwnl points rnuld fall 
whlle drlvluy and 11llow the hood lo lly up suddenly, ob• 
S('Urln~ the driver's view, Ct111su11wr Ht1/X>tt.~ ha~ dh•d an 
unverllll'tl claim that an allerrnarkel hood fulled In this 
manner and caused a crash. 

A nc.,tablc ahsc11ce from the same nrl lcle Is acknowl, 
eclHcmenl that hoods from orlMl11al-t.iqulp111cnl 111a11ufactur• 
ers can, and do, have dPlt•ctlve latdws nnd/or alladunent 
points that fall In the same 11H11111cr. Auto manufacturers 
have condur:ted 47 salety-relatcd recalls lnvolvlny orlglrrnl, 
e<julpmcnt hoods, mostly because ol hood latches and at• 
lachmenl hardware. A total of 6,l 16,9,lfi vehicles have been 
recalled. Many cases have Involved hoods that flew up, 
causlh~ some rcporlcd nasties. 

"Such a large number of safety-related recalls ol orlglnal• 
e<1ulp111cnt hor><ls lends perspective lo the u11suhsta11tlatcd 
allcgallon In Comumer Ne1x1rt.~ that aftcrmarkct hoods arc 
somehow lnlerlor," Institute president Brian O'Neill notes. 

The q11allty of many altcrmarket crash parts used for 
auto repairs, Including rar hoods, Is evaluated by the Cert!• 
fled Automotive Parts Association (CAPA), "All hood latch• 
es and strikers are subject to additional testing," CAPA 
says. "to evaluate thclr dimensions, retention, and hard• 
negs of core and rase." Other than hoods, the parts CAPA 
certifies aren't safety related. This ~rou1> doesn't •:erllly 
parts that are subject to the requirements of federal n1otor 
vehicle safely standards. 

Craib performance: The second possible concern re­
lates to hood performance In na~hcs - whether they will 
buckle, as new-(:ar hoods are dt•slgncd to do, so a hood 
doesn't get drlve11 back near tht• wln1lshldd. CAPA <'etlllles 
hoods by ensutlng that thl' sanw hurk!e 1x,lnts present In 
hoods from c:ar comµanlcs also arc prt'st•nl In the alter• 
market hood~ II approw.>:1. 

~Hoods must buckle as ttwy're supposed to. or t•lsc 
safety coul<I tw l'nrn1>romlsrd: O'Ndll irnys. "It's ohvlously 
not feasible lo crash trsl t1vcry altn111ark1•t hot)(!. Rut In 
sewral tt'!lis In whk'h orl~lm,1 ... ,qulp1111·nt hoods haw ht•en 
re1>lan'<I hy aftmnarkt.>t rnws, lhr rt•pl:irt•1111•nt h11tKls h,Wt' 
1wrformt'<I exadly as lht1~ shoultl. This Is to ht' <'X!1t'<'l1'<I 

becaust• lht1 bufklc points arti hull I 111." 



1tlf11wd from fl !J inll11tll('f'. tlw result!i,'' 
Pill points 111JI. "(J11ly thrl't , 11/rer 111idsi1.1• 

our~loor cars we'w tesltd !lliltdi tht Carnrys' 
rrashworl hinPss ml ir1.~s. 111 rnntrast. I IJ rars ill 
this l'l,1s~ ar1• rali·d ilt'CPptabh•, ~ ;ire 111argi11i1l. 
and l l ;In! poor. So ;1 Ca111ry witl11J11I rnsrnf'lic 
parts oUl•rs 111oni prot1·<·lio11 111 ii sPrious 
frontal nash tlia11 1r1a11y rn11qJl'li11~ rnr~ with 
all ros111l'tie parts supplkd by the original­
l''I II lp111e11t manuli1cture rs," 

These photos1 taken after the 40 
mph offset crash test, show how 

ell the driver space was main• 
ned In both Camrys. The space 

as maintained regarctless ot the 
presence (top photo) or absence 
(above) of cosmetic crash parts. 
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price o( cosm~ p~"Sttppllet+-by !+Te car 
companies, the Alliance rmlnts to a study 
Jnvolvlng Toyota CAmry parts prices. Thls 
automaker priced a lender at $253, In com• 
parlson, an alterrnarket lender llttlng the 
same car WM Introduced the next year at 
,$202. As the price of the altermarket part 
came down during the folloWlng years, Toy• 
ota lowered Its price to $143. 

•opponents of using aftermarket cos• 
metlc parts would like consumers to ~lleve 
ominous safety consequences wit! (ollow 
from using anything other than orlglnal• 
equipment parts," Hansen says. ·But the 
truth Is that the ominous consequences 

me from using the orlglnal•equlpment 
s. which hit both car owners and their 
rers In the pocketbMk," 

---- 1992 Toyota Camry 
Fender price comparisons 

1992 
1993 
1994 
199& 
1996 
1997 
1998 
1999 

Original­
equipment 

$253 
284 
265 
259 
143 
143 
143 
146 

Attar­
market 
none 
$202 
209 
188 
80 
83 
77 
56 
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This special Issue focuses on the safety of 
cosmetk repair parts from competing sup, 
pliers. Recent spedal Issues have focused 
on the foU()wfng subfects: 

Graduated Hewing 34:k) (1999) 
Vehicle compatibility In crashes 34:9 (1999) 
Child safety 34:8 (1999) 
Neck Injuries 34:5 (1999) 
Vehicle safety advancements 34:4 (1999) 
Pedestrian deaths, Injuries 34:3 (1999) 
Truck safety 3.1:8 (1998) 
Urban crashes 33:4 (1998) 
Ctashcompatlblllty 3.1:1 (1998) 

. Airbags 32:9 (1997) 

COftMIIII Mybe republlthedwtth attrtblllloll, 
'1111e publkMlon le priftled on Neytled papet", 

mNOIIMMX 

The.__. lnttkllte to, Hltf,way s.ltly It an lncltpffilei,I, 1)()1\prollt, scientific and educalklnll Offlanlutlon dtdlc1led to rtduclng 
the loMel -dealht, lnjtlrles, and PfOj)elty damalfl- ltom cruhn on thf nallon'A hlgt,ways. The lnslllute It wholly sopl)Orted by auto­
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Cost of Replacement Parts for a 1997 Ford Taurus GL 
Exceeds $72,~ 

~ Stiggntlld 
,..,.,, l'ric9; $18.9115.00 

Cost to RelJalld""" OBI 
r.cement l'Mts! $72,251.IO 

IMlnalnen\ ,-.1 and 
dash board COlftPOMIIS $3 ..... 

Roof ....... relnforcemenll 
and dome lflltl: $475.19 

Steering wh••1 end 
column assembly: $937.-15 

Electronic Juel injection 
system: S1,810J)O 

Engtn• assembly: 
$3.425.00 

811le,lne)udlllg ........... 
ecw .. end traclal: SS,132.CI 

Rear {tinted) heated glasS 
and mo1dihgs: S1 .809.89 

Rear bumper 
assembly· S622.3C: 

R!!a!'" susr•~·,;: u 

and brakes: S1.~21. 12 
r runt bumper 
aSM!!\bly: $617 .&0 &hauSl •pllm: $1,141.32 

ANRlllll wlleata and C1tP9 
............ ~$1.03.17 

Fftllltpe .. ..._adtdngglrt■, 
mlntn ... trlln:13,MID 

--•••,btdf9'XIWd .. ptlcaa10t.-tlbNftlnfilcllgnlm. 
«r ._d~...,,..,. 

Fuellllrlk ...... St.925-37 

................. ~ ...... ~ 
f ' < t < • ---y, 

'---...... --""' • • 0 -..... 0 
0 • 

-; : .~ - ~.,.,: ' - : ........ "; . ,=----:-_:;.;:_-~~~=- ~ ----~->-
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NOfl1'lf i>AK01'A CltASfi JAi-fl SlLl, (Sll23~) 
f 

a) C11sb parts bUlt: have ~ introductd In 42 staru and killed in 42 states. Why does N. Dako&a 
. ,~nt to pw a bill that evtty other stat• thinks i1 bad? 

.~) Motttataa kHled two bills and thitd bJU~ signed into law. HD 506, ·now hu a chus attion l•w suit 
t11ed •11ln~ It~ the stattf c,f Montant and the tormer lnsuranu Commissioner. . ' 

3) Cmh parts bHls plant ·the seed of doubt in I motorist•s mind and mikes,him believe that 
. • aftenrwk~ patts ate in~or. wt. in fact, many aftermarket parts are made by the same 

manufacturer •• car dealer parts-but aftemwket parts cost Jess. 

4) Aft,m,1rket parts come with 0 long•tem,tt or 0 1lfe•time•' warranties and cost up to 50 per~ent 
LES$ thart cir dealer pans. 

~) National recalls that have made the newt, on ears and ear ports have always been t,n the 
Origlnat !quipmen, Manufacturer part1-not aftermarket pftrta. 

· 6) Low a.wt fhced Income r,eople chooM aftermarket parts because they are atlordable and quaHly. 
. ' 

1) Rural driveu and r•rntets don•t have the tuxut'y or the extra money-to spend on car dealtr pans 
· · that •tt mtrked up out or pocket range. , , 

8) After~rket parts 1te the 111me as yenetic medicines. The same but cost It.JS, 

~) S8 2~158 could e11Uy include 0 hard parti" because it s~ated ... "and related structural 
c~,m~nents. •• . , 

• 
10) Crash i,un~ but, art un .. American. They ur~ anti-consumer, anti-co,npetition, and antj-small 
bu1inetA, 

f/1 
~· · 11) SB 23,1 JA In violation ofthe Ma,nuson-~ioss Act. pUHd in the U.S. Senate, which 
;(, : . ptohlbhs warrarttfes being tied to repairs. 
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TESnMONY OPPOSING SB 2358 
By TERRY WEIS 

Marth I, 2001 
9t00am 

HOUSE TRANSPORTATION COMMITIEE 
ROBlN WEISZ, CHAIRMAN 

GrJOd morning Mr. Chairman and uiembers of the House Transportation Committee. 

For the record, my name is Terry Weis and I am here on behalf of the North Dakota Association 

of Insurance and Financiul Advisors, formerly known as the North Dakota Association of Life 

Underwriters. 

Our association has about 600 member insurance agents from all parts of North Dakota who sell 

Life. Healt, Property insurance as well as other financial products. 

Our association stands in opposition to this Bill. We have supported the concept of some parts of 

this legislation in the past, however, we are concerned with the effect this Bill would have on 

insurance premiums. 

There is no doubt in our minds that this will cause a dramatic increase in the cost of insurance for 

North Dak~tam. This has been a very highly debated issue and it is time for us to realize the 

effect this bill will have in forcing an increased cost of insurance in this state as ha., already been 

documented In other states. This is an unacceptable way to force the consumers tn North Dakota 

to pay higher prices for lmurance premiums because of the higher costs of vehicle ,repairs. 

I wo1W 1,at a DO NOT PASS o■ 8823A 

Think you for yourconslderaU011t I would be happy to answer auy questions you may have. 
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CHAIRMAN'WEISl- AND COMMl~I: MEMBERS: 
' ' 

My name is Jack McDonald. I am appearing today on behalf of the North Dakota 
Auto Recyctera Asadolatlon. We strongly support the amendment that's been offered 
arid In addition would 11ke you to eoneider the amendment we've IIRted below. We urge 
you ti> adopt the amendments regardleM of what voy do with the bill itself. 

You've already heard arguments 6r1 behalf of the amendment that would add 
•teoye1ed" along with •new- parts. That Is a very logJcal change. 

However, In looking at the definitions, under subdivision •c", the definition of "r 1ew 
t.>rlglnal ~uipment manufacturer replacement crash parr really includes recycled parts 
as well that are no older than the car Itself. Thus, If you wanted to repair your 96 Jeep 
hood, and went to a recycler and got the hood from a 96 Jeep, that hood would fit tho 
definition under subdlvlslOn "c." 

Therefore, the definition of •recycled replacement crash parr under subdivision 
•d• should be of a part older than the motor vehicle being repaired. lri my example 
above, for Instance, if you used the hood from a 95 Jeep to repair a 96 Jeep, than that 
would ttuly be a recycled replacement orash part. 

We are proposing an amendment to reflect this. Again, we respectfully urge you 
to adopt the amendments. If you have any questions, I'd be glad to try to a.ntwer them. 
THANK YOU FOR YOUR TIME AND CONSIDERATION. 

esoeoseo AMENDMENTS TO ENGROSSED SB 2358 

On page 1, llne 18, after the word -Vehicle" Insert •older than the motor vehicle 
being repaired with the part." 

~enumber accordingly 

,, ~· ... :''· 
: ~I 

'·'.-': 



Crash Parts: Economic Analysis 

Background and Overview 
• Generic auto body parts1 sometimes referred to as crash parts or cosmetic parts, are sheet 

metal components such as hoods, fende,rs and doors, which account for the majority of 
damaae to cars In auto arAidents. Hundreds of thousands of accidents Involving damage to 
these parts occur each year. The repal1r and replacement of these parts is an Important 
soutce of revenue for auto body repair ·shops and the parts manufacturers themselves. 

• Prior to 1970, auto body repair shops had to buy replacement parts like fenders, door panels 
and grllls only from auto manufacturers. Orlglnal equipment rnanufgcturers (OEM) had 
vlrtually no competition In this market. Car-makers had a lucrative monopoly, which they have 
fought to preserve. When Independent manufacturers In several countries, Including the 
United States, began making sheet metal replacements, the OEMs found themselves facing 
iome tough competition. Because most of the Independently made parts are lower priced. 
they have helped to bring down the prices of OEM parts. Many states now require the option 

• of generic parts, sometimes called aftermarket parts. 

- Despite the obvious cost advantages associated with the use of competitive parts, in a lawsuit 
against State Farm Mutual Auto Insurance Co. Involving the Insurer's use of generic parts, an 
IUlnola Jury last October found the company liable for $456 mllHon In damages and an 
additional $730 mllllon In punitive damages, bringing the total awards In the caae to $1.19 
bltllon. Although State Farm ts appealing, ft has discontinued uslr,g competitive parts. other 
Insurers have suspended their use as well. 

Monopoly: The Impact on the Craeh Part Market 
• The verdict In favor of the plaintiffs In the State Farm case Is snowing automakers to regain 

the monopoly they exploited In the past when there was no competition In the market for crash 
parts business. That a local state court would actually act to eliminate competition in an 
otherwise competitive market, Impose Hs own views on all US consumers, and grant 
monopoly power to a small number of corporations la not only unprecedented-ft Is also 
anathema to the concept of free and fair competition that Is at the core of the United States 
economy. 

• Prfcea for most good& and services In a mod,r,m society are determined In competitive 
markets through the Interaction of supply frt~m ,eHera and demand from buyers. Thia 
pre1uppoae1 that there be oholcea available. The St.ate Farm case easentlally eliminates 
competition among sellers In the market for crash parts, effectively granting a monopoly to the 
manufacturers of original equipment parts. The law of supply and demand does not work to 
the publlo'a benefit when there 11 only one supplier. 

HOO MWlt #toad, 0.. ,,,.,_ II. toOU • PftoMt ('47) 117•7800 ,AXJ ('4'1) 197 .. 50$4 • W.b altt: http//WWW,nall,0'1 



~-

• 

: ;'.·.•· .. 
~­
{:'·,., 
::r' , I 

, .. r,·., ': , • ·.·.,•. 1, '. r· 0

J : 

Economic Analysts Page 2 

WMt It ttMt Impact of Monopo1y~1 Molt consumers have an Instinctive revulsion toward 
monopoly. Their visceral response to the concept of monopoly shows an Intuitive understanding 
of economic theory. They know as wen•• economists that monopoly Is bad news for them. That 
monopoly prices are higher than competitive prices makes consumers angry, but higher prices 
are Just one of monopoly's many undesirable effects. Fortunately, economists have studied 
monopoly for centuries. Its lmpacta on producers, consumers and the overall economy are well 
understood. These undesirable consequences of monopoly are the subject of the discussion that 
folloWa. 

• Monopoly Leads to Higher Prices 
Higher prices are the most widely recognized consequence of monopoly. This recognition led 
the famous 18th centu.-y English economist Adam Smith to declare: "The price of monopoly Is 
upon eve,y occasion the highest which can be got . ., 

The Impact of competition In the parts business Is considerable. For example, according to 
Consumer Reports, the cost In 1982 of a nose cover for a 1983 Chevrolet Camaro made by 
GM was $325. In 1988, after competitive parts began to appear, the same part cost $225-a 
deollne of 31 percent.1 LikBwlse, the cost In 1992 for a Toyota-manufactured fender for a new 
1992 Toyota Camry was $253. Non-OEM manufacturers began to produce this same part In 
1993 for Just $202. By 1996, the price for the Toyota-manufactured part had declined by 43 
percent to $143.88. The competition also affected the price of the generic part, which fell 70 
percent to Just $80.g Similar examples abound. 

Testimony in the State Farm case revealed direct savings of about $40 per generic part used. 
·11111 means that the slmple choice of a competitive part over an OEM part produced an 
Immediate eavinge of $40. Additional· savings accrue from the restraining effect that 
competitive pitta have on prices In the crash parts market. In other words, the pri~ of OEM 
parts would be still higher If it were not for the existence of competition from generic 
equivalente. These savings amount to $17 per OEM part and $38 per generic part. 

The ellmlnatlon of competition from the crash parts business could easily lead to price 
Increases of 60 to 100 percent or more. The higher cost for parts will also lead directly to more 
cars being declared constructive total losses. Thia Is because higher repair costs create a 
dlllncenttve to effect repairs. lneurera will simply pay policyholders the actual cash value of 
the vehicle and, In tum, will have to charge higher premiums to cover the costs of the 
ln<naaed number of total losses. Car owners without colllalon or comprehensive coverage wm 
euffer from the higher ptlrM aa Wtlll. Many wlll be unable to afford to repair their vehicle. 
Ultimately, more care will wind-up In the Junk yard and they wlll be Junked at a faster rate than 
would be the case wtth a competitive craeh parts market. Of course more Junked autos means 
more new care will be purchased to replace them. Hence, automobile manufacturers benefit 
even If cart are never repaired. 
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Economic Analysis Page 3 

Monopolists Restrlr.t Output 
Monopolists get away with charging so much more for their product tw..-cause they restrict output. 
In other words. by deliberately undersupplylng tha market with their product monopolists create 
artificlal shortaoes forcing cohautners to bid up the price for the limited quantities available. If the 
manufacturers of OEM parts are successful at eliminating competition from the crash parts 
buslttNs, not only WIii prices rise but many cars will take longer to be repaired, go entirely 
unrepalred ot, as discussed previously, be unnecessarily declared constructive total losses. 

Monopoly ResuHs lh Lower Quality Products 
. In competitive markets firms compete not only the ba~:s of price, but also on the basis of qualtty 
and service. Under a monopoly situation, product quality would likely suffer. In the case of OEM 
parts, there would be little· Incentive for manufacturers to maintain anything other than minimal 
quality standards. 

Monopoly Wastes Valuable Resources 
The combination of higher prices and lower output found In monopollstlc markets causes an 
inefficient allocation of resources. In other words, monopolies waste money. In the case of OEM 
parts, consumers will be forced to pay more for parts and ropAirs than under competitive 
circumstances. this reduces the amount of Income that consumers would otherwise have at their 
disposal to spend on other goods and services. 

ecause monopoly adversely Impacts all consumers, economists often refer to the 11social cost11 

or "deadwelght loss" assoclat~ with monopoly. These two terms refer to the fact that the 
mlsallocatlon of resources by monopollsta i.warlably leads to a reduotk,n In the standard of llvlng 
for aoolety aa a whole. Evidence presented during the State Farm case provides a vivid 
Illustration of this point. 

Testimony during the State Farm case revealed that betwe~n 1987 and 1997 the exiatence of 
competition In the crash parts market saved State Farm policyholders alone nearly $1 bllllon. 
B&tauae State Farm Insured one out of every five cars over this period, the savings to 
policyholders across the entire Industry llkely totaled between $4 bllllon and $5 bllllon. These are 
considerable sums of money that In the absence of a competitive crash parts market would have 
wound up In the pockets of OEM parts manufacturers llke GM, Ford, Chrysler, Honda rnd 
Toyota. 

Other consequences of Monopoly 
Monopolleta generate other typea losses In addHlon to those discussed above. Speclfloally, 
monopollata also waate considerable resources attempting to preserve their monopoly position In 
the form of lobbylng, tltlgatlon, pOlltlcal largess and advertising. 
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Economic Analysis Page 4 

c,n a Cau be Made for Monopoly In the Market for Crash Parts? 
btapHe the documented harmful effects of monopolies, they have existed throughout history. Can 
a compelllr,g case be made for the Institution of monopoly in the market for crash parts? The 
answer Is unequivocally no. While there are cases when a monopoly could be deemed to be in 
the public lntetitit, &$ the discussion of ttnaturar monopoly later in this section illustrates, a 
monopoly In the market for crash part results In an unambiguous economic loss to society. 

Hlstorlcally, monopolies arose for several reasons: ownership or control of a natural resource 
(such as the OPEC oil cartel's control over most of the wortd's petroleum supply) or unique 
managerial talent, a patent or other exclusive right to produce a commodity or use a particular 
prbduotlon process (such as might be held by a pharmaceutical company), and government 
franchise (such as the U.S. Postal Service was until private companies showed that competition 
could improve even the post office). Economists use the term "pure monopoly" when discussing 
monopolies of this sort. A pure monopoly Is an Industry In which there la only one supplier of a 
product for which there are no close substitutes, and In which It Is very hard or impossible for 
another firm to e><lst. 

In the case of crash parts, close substitutes have been available In the form of generic parts. It is 
In fact quite easy for other firms to exist since the fabrication of crash parts Is a relatively low-tech 

ualness. Moreover, manufacturers of OEM parts control no scarce resource or Input nor do they 
old patents that prevent the mai\ufacture of parts by others. To gain monopoly power, the 
anufacturers of 01:M parts hope to use courts, state legislatures and Insurance departments to 

erect legal barriers that would restrict or eliminate the use of generic substitutes. 

Clearly, the crash parts market does not flt the definition of pure monopoly. Pure manopolles are 
seldom encountered In today's modem economy and antitrust laws are on the books to protect 
consumers against attempts by corporations to monopolize markets. 

Monopoly can also arise In situations where the advEAntages of large-scale production make It 
possible for a single firm to produce the entire output of the market at lower average cost than a 
number of firms each produolng a smaller quantity. Economist refer to this situation aa "natural 
monopoly." 

Utllltlea are often considered to be natural monopolies. Because of the tremendous initial 
Investment In plant. equipment and Infrastructure, a compelling caae can be made that a utility's 
production la economlcal only at a very large scale. Natural monopolies, where they e,ctat. are 
heavily regulated to protect consumers against the harmful lmpacta mentioned prevlouaty. Natural 
monopoly can atao exist when a f)m,•s technological superiority far exceeds that of lta potential 
competitors. IBM and Microsoft temporarily held monopolies under thl1 definition before 
competttora began to catch up. 

The very existence of a low-coat competitive parts market today proves that the craah parta 
rket la not a natural monopoly. Generic parta manufactures can operate profitably even at a 
tea of production far below those found at OEM planta. The low-tech nature of cra1h parta 

manufacturing ellmlnatea technologlcal superiority •• a batll for monopoly • welt. 

I ,, 



Economic Analysis Page 6 

f n short, the crash parts market does not flt any definition of monopoly and there Is no compelling 
economic or legal rationale for permitting one to exist, let alone creating one. 

Conclualon 
Monopolies ate a rarity In todays modem economy and for good reason. They bring financial 
harm to consumers and to society as a whole. Antitrust laws, technologlecil inr,ovatfon, 
deregulation and globalization have swept most monopolies into the dustbin of history, The crash 
patta Industry does not flt any definition of natural monopoly nor do the manufacturers of OEM 
parts deserve protected monopoly status under the law. 

The State Farm court decision threatens to bring monopoly pricing for automobile crash parts to 
every driver In America. If allowed to stand. the verdict will legitimize and validate a transfer of 
billion& of dollars from drivers to automobile manufacturers that has already begun. Keeping 
comp&tition free and fair In the crash parts market Is not just an option. it Is the solution. 

1 "The Wlr Over Bent Fendn," eon,unw R•po,ts, April 1989, p. 201. 
Britton, John, C, and Avtll, Stephen M., "After-Market Parta: An Analyala of State Regulations," Journal of 

RtguMllon,1000. 
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. J11,11ra11(·c BACKGROUNDER 
Crash Parts 

t11ue Overview 
Since the Invention of the automobile, car manufacturers have enjoyed a virtual mor.opoly on the 
production and sale of replacement parts. Profitability was ~s high as 800 percent, and 
consumers had no choice but to pay the high prices established by the original equipment 
ma1nufacturers (OEM&). 

It's easy to see why the OEMs want to control the market. There are an estimated 15 million 
vehicle accidents in the United States every year, with a retail cost of replacement crash parts as 
high as $3 bllllon per year. 

During the fate 1970s and early 1980s1 however, consumers were finally given an option when 
Independent manufacturers began making and selling cosmetic sheet metal auto replacement 
parts. These competitors priced their parts - often referred to as "generic" parts - at a 

l1 substantially lower cost than the car makers, sometimes as much as 50 percent less. For ! -example. an OEM fender for a Toyota Camry cost $21'.~ In 1992, before a comparable competitive 
; . art was In production. By 1996, when the generic fender was available for $60, the OEM price 
);, ad dropped to $143.88, primarily to k~ep pace with the competition. 
'· 
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In response, the auto manufacturing Industry bagan waging a massive legal and public relatlona 
campaign to discourage the use of generic parts, claiming they were unsafe and Inferior. In 
response to these continuing attacks, the Certtfled Automotive Parts Association (CAPA) was 
established In 1987. Like Underwriters' Laboratories, CAPA's primary goal Is to develop and 
oversee an objective testing and Inspection program to certify the quality of parts used for auto 
body repair. 

Leolalatlve !fforta 
In th8 early 1990s, the oar makers tried to persuade the U.S. Congress to create a new delttgn 
protection for sheet metal parts, a move that would have effectively pre1ented competitors from 
producing replacement parts. Congress rejected the plan In favor of competition and denied the 
car makers what woutd have amounted to a fede.rally enforced monopoly. 

Faffing In Congress, the car makers tumed to state teglalatlon. Over the last two decades, 
vlrtualty all 50 states have debated teglstatlon that sought to restrict or modify the use of 
competitive parts- and the debate stilt goe1 on. Currently, 38 states have some form of 
leglatatlve restriction on the uu of generic parts, The basis for moat of these laws Is a 
requirement for lnaurera to lnfonn consumera when a generfo part Is being used In crash repair. 

-~'' . . 
t ............... ______ ..... ________________________________ _ 
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Backgrounder Page 2 

LIWIUlte 
MOit recently, the car makers, have taken t~,lr position to the courts. Last year's $1.2 billion 
verdict agaln1t State Farm Insurance Co. for using generic parts dealt competition a crippling 
blow. If categorized as a disaeter. the State Farm verdict would ~ank second on the 11st of 199911 
top 10 lnaurence los188, followlng onty the nearly $1.5 billion price tag of tornadoes that ravaged 
the Midwest In the spring. 

The long-term outcome of the State Farm decision Is still being played out. Many insurs1nce 
coms,anlel. frlahtened by the outcome, curbed or eliminated their use of generic parts. 
Meanwhlle, several independent atudleo suggest that the lack of competition will cause OEM 
parta pticN to once again Inch up. A recent Canadian study suggests that if generic parts were 
no lonC,tr uNd. OEM prices would be more than 94 percent higher than their generic 
counterparts. 

Summary 
It remains to be seen whether the State Farm verdict wlll completely eliminate the use of generic 
parta, and restore the OEM monopoly. More than a dozen state courts have struck down class .. 
action lawau1t1 olalmlng that the use ,,f generic parts results In diminished value of vehlcles, so 
plthap1 the tide ta turning. 

t A:,,,. thing 11 certain, however - and that is without generic parts, the OEMs wlll reclaim their 
i 9,onopoly on crash repair parts, and consumers wlll be the ultimate losers. ,, 
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. 1,,,,,,.,,,,,.,, BACKGROUNDER 
Crash Parts: Fact vs. Fiction 

FICTION: Generic parta are Inferior In quality to those made by original equipment 
manufaoturera. 

PACT: 

FACT: 

The C~ntffted Auto Parts Association (CAPA) sets stringent standards for generic 
replacement parte. CAPA'a testing process Includes an Industry-recognized 500-
hour salt spray teat to Indicate rust resistance. CAPA also teats metal composition, 
welds, screws, resistance to chipping and scratching, and administers other teats 
recognized by the Society of Automotive Engineers and the American Society of 
Testing Materials. 

The quality of CAPA-certlfled generic parts is so high, In fact, that even auto body 
expert, can't tell the difference between them at close Inspection. In a recent 
14bllnd" test conducted by the Colllslon Industry Conference (CIC), participants gave 
generic replacement parts higher marks on flt, finish and acceptablllty for sale to 
consumers than their orlglnal equipment manufacturer counterparts. 

Generic parts are unsafe. 

Whether they are generic or OEM, cosmetic auto body parts do not affect the safety 
of a vehicle. That Is why there are no federal safety standards for any crash parts, 
except headlamps and the hinges on hoods (to prevent the hood from going 
through the windshield In a crash). The National Highway Traffic Safety 
Administration (NHTSA), the federal entity that oversees vehicle safety, decided 
against setting standards after reviewing the Issue because there Is no evidence 
documenting any safety problem related to crash parts, In spite of ongoing efforts by 
OEMs to discredit the use of aftennarket parts. 

Over the years, crash tests performed by the critics of generic parts have shown 
that these parts perform no differently than OEM pa·rts. CAPA-certifled fenders and 
hoods have been proven safe under the most stringent tests conducted by the 
Insurance Institute for Highway Safety, which used procedures established by 
NHTSA, and Allstate's Tech-Corin VVheellng, Ill. Body shop ownen,, Insurance 
company representatives, and members of the media have witnessed these tests. 
In most Instances, experts agree that the generic parts performed as well or better 
than the OEM parts, particularly the hood, which Is the only generic part related to 
safety concerns (Ill others are cosmetic). On the other hand, many OEM parts 
have been recalled over the years, In particular hoods and their locking mechanism, 
which do affect a vehicle's safety. 

2800 lflw,, llold, 0.. ,...,,_, It I001B • PhoM: (847) 297-7800 FAX: (IU7) 297~ • Web site: http//WWW,INtll,cq 
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Fact v,. Fk,tion Page 2 

l'ICTION: Compettttve colllalon repair parte can Invalidate OEM warrantiea on other part, or 
on the vehicle ltletf. 

PACT: When I crNh part ha• to be repta&td. any original warranty on that part lapaea. 
The warranty on the r•t of the vehicle la unaffected. After the replacement part 11 
ln1talled, the new warranty takH over. Warranties on generic parts are as good as 
OEM warrantJet. Furthennore, federal law prohibits manufacturer& from baaing 
warrantle1 upon the exclusive use of OEM part,. 

FICTION: Competitive collision repair parts diminish the value of a car. 

FACT: Care that are competently repaired to pre .. accldent condition should have no 
diminution of value, However, because the state of the oar before the acoident is 
subject to Interpretation, repairs should restore It to pre-accident, not "llke new", 
condition. 

In fact, the .. diminished value" argument In class-action lawsuits Is increasingly 
being dl1ml11ed In courts across the country. The court tally of diminished value 
class action defeats now totals more than a dozen cases In less than two years. 

FICTION: CAPA parts are made overseas and cause AmerluanR to lose Jobs. 

FACT: Although both generic and OEM parts are manufactured overseas, many of CAPA's 
certified parts are made In North America. Ironically, auto manufacturers outsource 
the production of OEM parts - In some cases to the same companies that produce 
competitive parts. Colllslon products made domestically inclurlf! steel and 
aluminum bumpers, urethane bumpers, reinforcement bars, rz.diators, condensers, 
lights, grilles and fenders. The generic parts Industry currently represents nearly 
30,000 U.S. jobs, Including importers, distributors, manufacturers, recyclers, and 
shippers. 



Mr ChaumlD .t Maben of die committee: 

My name,, Neil Krue..,, 1 am the Dtstriot 9 ReproNntativ, of the North Dakota Auto 
Body ANOO!adoo (NDABA) and I manap I collisJon center '" Par.,, 

I would Uke to bef n with a pn11 reloue from (Jcan2000) dated 03/05/0 I. Presa Release 
# I 

In tbi1 pms releue. it ta1b about warrandts on 1)1111. In an article in the Minot Daily 
news. it alto s1lted that the After-market pll'tl htd a lifetime warranty and the OEM puts 
hid 30 to 90 days. nu, f I fal11. In my tadmony, there are copies of several of the OEM 
warranties, which most have limited lifetime warranties. 

I would also Uke to share with you an article tiom (fbelUne) dated 02/23/01 Article# 2 

In my opiruon the reason thno toatl were inconclusive is *au,e the inconsistancy of the • 
APTER.MARKET CRASH PARTS. Once apin 1 feol this proves the need for some type 
of replation on tho use of AFTERMARKET C~SH PARTS. 

One of tho larp insurance companies bu qreod to pay $6,3 MILLION to resolve a 
lawswt alle11n1 fraud and breach of contract for their practice of mandadna tho use of 
After-market body puts in the repeJr of their insureds• vehicles. 

Thoy have further qreed to suspend that practice and to WJTHDRA W their support of 
CAP A(Certifted Automotive Parts Association). The settlement included their denial of 
any wrona doina. Press release # 3 

Accordina to a Press Release isssued by tho NAIi (National Association of Independent 
Insurers), dus compmy hid apparently concluded it was preferable to pay the 6.3 
MILLION than to defend their actions in court and run the risk of havina their 
INTERNAL DOCUMENTS beina made public. 

'Ibis lawsuit wu filed in October, 1999 shortly after a judge and jury awarded 1.2 
BILLION in a similar cue. Press release # 4 

The inswance industry's outcry of" Conswner premiums will increase" has worked well 
in the put. It has aotten the corporate welfare in.surest wanted. However, state leaislators 
and replaton are now beainnina to realize they have been duped by the insurance 
industry. "We are seefna to it that consumers are also made a wan of these insurance 
industry tactics" says Dennis Howard, founder and Executive Director of the Insurance 
Consumer Advocate Network. Press releue # 4 

In closiq. Senate em# 2351 is in the best interest of North Dakota residents. We are 
only l of t 1 states that does not have some form of lqislation to protect the consumer 
on the use of After-market perts. As it is now, the consumers' options are limited. If he or 
she does not want aftennuket puts used on their vehicle, they are asked to call their 
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*.:.I ln1uranc1 Consumer Ad•a1ccat1 Network 
•~~ lm,oworlng Con1umen Nationwide 

•• ,..~ .. l ............................. ~ ..... wwwi.lC,nl'"100.oom ....... ·-......... _. ............ - .... ..,_... 

AIIIIOClatlon of North D•kot• ln•ure,.. 
Thruten• I Nl•l••d• Con•umel'II I 

Tempt, AZ ~1 • Tiil lnannce CottlUffltf Advocltt Network. an lnttrNet blffd 
lnanncl Coneumer ~ Effort, monllort ln,uranee lnduatry leglelltlvt effort, In ALL eo 
STATll 1 

Thi Nedi Dlkotl L~ curen'dy hit a BIU pendir,g (88-2388] which would protect 
conunera from the IUIO lnuenct lndutb'Y'• ongoing effort• to lhon-change conaumer1 on ttw 
repen d thew damaged Vlhlclel, Thi• BUI putt Umltatlonl on the lneurance lndultry'a ability to 
mandllt the UN d Aftlm'llf1<et Body Partl. Such pw · 11 J CompromlM new vthlde factory w...,.,_ Ind • (21 Reduce the ,.._ vatue of repaired v.hlct• by Double that of vthlcl• 
rependwHh Factory (OEM) Plrtl. 

Whln a State Ltgltlat\n beglnl conlidtring ton1e form of Conaunw Protection effort, that 
lmpactl lhl wt/ti the auto tnuanct lndultry conducts bullneu, the lnNlnCI lobtt begln1 
applying Pft"'" to ldll or dilute the effort Their typical bMttl• c,y takM the form cl "Insurance 
Prwmium, WI Go Up 1• 

For decadet, thl1 form of lobbying effort hal bNn effective among the Jtgl~atcn of various 
ltlttl, 

HowtYtr, Ovtt rec:.nt ywa, Legjuto,1 have become more u.vvy about ln-.nnce lndultry 
practicel, Truths about the auto lnlUrlnCI lncMt,y have been made public and Legl~atora have 
btcome lffl IUICePtible to the lneurm lndultry'• "Spin" campafgnt, 

When Llgtllatorl n no= perlU8dld by the lnlU'lnC4t lnduttry'1 ~' the lnduttry 
will then try to "Spin" the le. Contumtrl In Nonh Dakota know Exactly what we mean. 

Thn WII I Futl.Page NJ appNring In the Su,day edition cl vtrtu1uy.,.., map' newtpaper In 
Nonh Dlkota yeetttdly, The old thrMt of "Higher Auto /n,urance Prtmluma• htll now bffn 
._, to the putMtc. However, whtf'I Conunera learn ao;ne Truths about the auto lnsura,e;e 
lndultty, the..,. Tnihl LtglllltOrl have come to fwn, then ev«yone will underltlnd why the 

. lnlU'lnC4t indulW• thrNtl jult don't ring .,__ 

TRUTH. Nto lnMlnce pollciel requn replacement partl to bed "Like Kind and Quality", 
JudgN and Jwita a,'U1d the ccu,try AND the United Stat• O.W. AccountJng Offlc. 
(US/GAO) have looked It Aftemwket Body Plltl and determined they ate NOT cl "Like, KJnd 
and Quality ,. 

TRUTH • lnannce Companlet haVe known (for y ... ) that These Pllt'tl are NOT d "Like, Kind 
w0u-,,,1• 
TRUTH .. Wll'TlntfN on Aftennlrt<et Body Pw take conlUfMf'I on •. trail that IHdl alt the way 
backtoTaiwlnl 

TRUTH• The NltlonM H~ Trefflc Safety AdmlniltraUon (NHTSA) hll No mechanlem to 
bttp://wwW.acan:tOOU,com/newilatbCle_detall,asp'lll'tlcte-:.Z34pnntab1e-yes 0:f/06/'.lOO I 
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NOii ottwnTraclk .,._ M-.Aflemllftctl 1w, Plftl (Dounlnlld tn lhl UIICJAO ,.,_.., t 

fhu ~141 ,. ti I . 

TRUTH• A. M. ...., hi wond'1 fflOII IIMfNNV ldcnowtedC,ed ~ lnMtry ,.ung 
.....,, hll nMlkld tte Propttty and CIIUlly (Auto•~ lnlunlncl lnMtry lt 
3" CMr "•••Md. Whit thlt min In ln,l/lllt, , Conunn pey 3°" MORI for thW 
NJ/0 • HoffllOwMf' lnulnol ttWI II nlOllllfY I 

CONCLUltON • ¥1111,_., ,u11-P1g1 NJ II""'~::.,._ Put~ penal to It.~ tt,e 
ttnll1,lld 15,. Prtmkffl lncnlll (M quoted In }h-1 FulM'lgl Ad) and-~ M ~ 
A. M, INl'I "'°" OW, FtlllMICI' ~ (lhllr own~_,..• not CUI) doNn't it INffl 

'loO'cal rt,a 81,,23M_., bl PMMd, OonNnlfl OOUld be lltttf" PrOllclldMD the.,_ 
,,..., r» lnd\llay coutd ltJU LOWIR AUTO INIURANCI PRIMtUM8 ~ 18'6 ? 
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l#/MMIIOII IO#f'CII W1ty f'HI 

Gov't Study Hlpll1bt1 NHTSA's 
Limited Ability to Identify, Recall 
Unsafe Aftermarket Parts, 
Con1reulonal Interest Blab -
Also: Insurers R11pond; Fuellln, 
cr,at,s link to Juli ,,port. 

In...., JIIUUY :ZOOI, North Dlkota s.. a.,... L. 
Dorpn took up the eftbl1 to detemiM the ..rtty of aft.-marbt 
rep~ body pw and recycled air blp c:ommitlioned lilt 
June by tormer Rep. Ron Klink (l),PA), wtto IUbNqulndy Iott his 
bid tor re elecdou. 

In a JUIIIIY II, 2001 lett• to the heed of the U.S. 
Oeneral Accountin8 Office (OAO), 1 fedenl watchdoa apncy, 
Sen. Dorpn asked the qency to c:oNbae the NVtD-moadl 
lnvesdpdoft with the objective of detenninJna what ptocellt if 
any, the NatloaaM Hlpway Trwponadon Sar.ty Admuimtion 
(

14NHTSA ") bu fbt klentityma unaatt adennarktt crub putl and 
recycl«t air bap and whether that proceu, needs to be improved, 
NHTSA it an apncy operatina u a Mpltlte ldmlnimtloa within 
the ~ of Trwportation and it ~ for 
admlnilterlna motor vehicle and lupway ..rety prOlfllDI. 

HJ have aarotd =~ lfr)ODIOr [Rep, Klink'I] requat, tt 
wrote S.. Dorpa. " theN ilMI will help the 
conarea to IMltw undcntand the itaaea ulOCiaaed wkb 
aftennlrbt cruh pertl and recycled IU' bap, In partioullr, the 
objtcdvtl of tlia eftbrt are to proYidt intonnation oa: Satoty 
studiN of dermlrket crub putt and recycled~ NHTSA'1 
authority ,,.r.r aftennarket crub partl and air bap; Ind. NHTSA'1 
ability to ~ and remove uaute aftennarket crub pll1I aod 
recycled airbap ttom the nation'• roadwayt." 

Studies Partl Don't Resolve Safety luua 

The OAO report. not lilted f'or public releue until early 
March, ldtnttft111m111 ltUdiel, five of which relate to aftermubt 
crub part1. and two to recycled ailbtp. OAO repona tbM the five 
studia-oae by Coaaunm Report, one by Ford Motor r,ompany 
and three by v.ticle illlurm compuiel and rollaed 
auociadoDl-"althoup ulllal, do not c:oncluliwly l'IIOM tbl 
debate OYtt the ll&ty ot aftermarbt CNlh p1tt1 and ncydtd 
abblp beclutt tbey l'elCII dlft"nat concluliam 111d n limited in 
number ud scope." 

http://fueU1ne.com/logm'newsdtl.cttn·1sect1on-HodV. Sbop&eventdate-02%2~2:l"/,:li''O I O:.i/06/2001 
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Court tin/en, St•te ~•rm to 
PAY DININISH•o VALU• 

( Country Companie• Settl• I) 

r.,,,,,., AZ (OV12AJ1) • The !nuance COMUmlf' Advocate Nttwork I• ~••Nd to announc:. an 
Injunction IIIUtd by MulCOQN County (Gtorgl•) Superior Cou1 whkJh =· Stat• Farm to 

. Pay Dlmlnllhed VIIUI (the dtfftrence betwNn prH>II and pott""f)llr ~ VlkM) to 

. thlk' lnturedl and lnttruct1 State Farm to "notify" Mr lnuedt ti tt.. right to be · 
compentltld for thl1 damage, 

Thi• fnjunctJon Wit llluld on Decemoer 01,2000, S*• Ferm lmmtdllttty ~ the 
Geotgtl 8upreme Court rtqUNtkig I .. .._.. \)11 the trill cowf1 Injunction, Thlt rtqUNt W11 
•dlnltcr by tht Georgia 8upNme Court on January 12, 2001 wtth the notation thal,,. "All lht 
Jultkl• oonour." 

In IMUlng the l,;.r,ctJon, the trill court polntld out that State Fwm had admitted (In dlpolltlon) 
they had been collecting premium for Dlmlnllhed Value coverage ell-along I 

The l,;.r,ctJon further 1tat11 . , . "The Court ORDIM and INJCMNI .... Parm to collect. 
catalog and maintain any lnfonnltlon nee...., to make • dtNrmlnltlon • to lht amount 
of any loM fOr diminution In vllue 1&11tllned by the vthlclN of lt8 h1lurtdl." 

"I-Can" fMI• It would be appropriate for Conaumn to haw thetr a,,inionl contkMrtd by the 
Court a.ore llr'/ method for the mNNement of Dlmlnflhed Value 1, approved. 

INVITATION: The ln..-..ice Conuner Advocate Network malntafnl 1 ''Dlmlnllhld V1fue 
ConlUl'IW Survey• fldllty on theft web 11te, Coneumers withing to e,cpreu their opinion Gfl the 
et,bject of Dlmlnllhld Value .,. Invited to vlltt that portion of the 111-C_,.. web 1lte by golf'1iil 
dtr.ctly to ... 

htfp:/lwww.1Can2000,com/cmur1ey,htm1 

Countryeompanlel ......... 

· ••• hal as,NC:t to pay •a MIion to rNOtve • t1W1Ult •Heglng fraud and breach of contract for 
their prtettce of mandating ttMt UN of After-Marlett Body Parts In the repair of their Insureds' 
vehicfM. 

Country Comparriel hll fwther as,Nd to •IIP«'td that practice and to wtNw their eupport of 
CAPA (Ctrtifltd Automotive Pitta Aleodatlon). The NtUement lncfudld Country Compa,I•' 
denill ",,,, wrong doing. 

Accofdmg to • Preu Ret .... luutd by the NAU (National Allodltlon of Independent Insurers) 
COl.riry CompaniN had apparently ccndudld tt wu Pl.r.rabl• to PIY the •s MIiiion thin to 
ct,ftnd theit totlOnt In ccut -,d n.rt the rllk ~ having COl.riry Companlel' Internal e>ocurn,nt1 

bttp"J/WWW.tcu2UOO.colJl/news/lltlClt_detalJ.asp·tamcte-l 9&1pnntable-yes 03/06( lOO 1 
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0111: 2191200112:02:21 PM o.n1r11 Standard ·nrne 
rom: g1n~.com (leVond Pn Ind equipment) 

lendlr. recf.~ondpw.com 

Paa• I of l 

9.~,1 /lilt..v fl J 

Rtpty.&o: gen10-<,1idp1rt1,com (Beyond Plrtl and Bqulpm,nt) 
o· U11cUldoltd-R .. 

, " --·-----------------
Accordtna to I ato,y In the FtbNatV 9, 2001., Bloomington, IIHnotl Pantlgrlph, Bloomington, HNnotHIMd 
Count,y Companlll will pay M,3 mlton to Mtt11 • olalHction IIWIUtt centering on the UM of lftlrmlricet Plrtl, 
Th• IIWIUtt WH ftl,td In October um. lhortty after I Judgt Ind Jury IWlf'ded State Farm ,1.2 blNion In I llmUar 
CIM, 

The .. ~,t affectl poUoyholdM who flied cl1lms with CC between 711/93 and 218n001, If lht!r ca,. wore 
rtJ)IJred wtth 1ftlrmlrktt (!nutation) pa,11. 

In tht Mttlement. CC agreed not to tpeelfy lmttation parta for repairs or to participate In CN'A. 

CC admitted no gultt and t>epretMd the bell•f that the settlement would ralee policyholder rate,. 

Btyond Plrtl & Equipment ·--- ..... ____ ..__, 
------ ,,,,_ ... ' 

.... . . . ... .. 

-----Headtrl------
Retum .. Path: <genlCbtYondpertl,com> 
R..tved: from rty.~.nuc.101.com (,ty•>CI02,maU.aot.com [172.20.105.711) by alr-xa<M.mal'.aol.com (v77_r1.21) 
with ESMTP; Frt, 09 Feb 2001 13:02:25 -0eOO 
Recefwd: from nal.endore.net (maW.endofe.net (218.29.183.11 J) by rty-xa02.m>e.aol.com (v77 _r1 .21) with 
ESMTP; Frt, 09 Feb 200113:01:52 .()800 
Recewed: from uaer (dll-215-221 .. 118-181.tetoctty.co:&,16.227.118.161)) by maH.endore.net 
(Vlrcom SMTPRS 4,15.185) with ESMTP Id <8000001 OmaH.endore,net> for.;rett-flag@beyondpartl.com>; 
Frt, 9 Feb 2001 13:0b48 -0500 
Me11age-tD: <005701c092o1Sle763820$a178e3d80ueer> 
Reply-To: "Beyond Partl and Equlpmenr <genlQbeyondparts.com> 
From: "Beyond Parts and Equipment" <genlQbeyondparta.com> 
To: <Undtlcfoled Redplent;;> 
Subject: Red Flag Alertt 
Datt! Frt, 9 Feb 200112:158:-49 ..05QO 
Organization: Beyond Pana and Equipment 
MIME-Vlflk>n: 1.0 
Content-Type: multlpartlaltemattve; 

boundlfy••--a _NextPl,t_000_0054_01C09297.~04316Cr 
X-Prtortty: 3 
X-MSMail-Pnority:Normal 
X-Maillr. Mlcroloft OUtlook Exsnu 5.50.4522.1200 
X-MimeOLE: Produced By Mlcroloft MhneOLE V5. 50.4522.1200 
Sender. red .. ~ondpartl.com 

Friday, February 09, 2001 America Online: SAH8000 
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'.,i. · ' Insurance Consu,ner Ad•,ocate Net\vork 
-~,,. lmpoworln1 Con,umtn N1tlonwlde . ' 
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l•C•n •xpo••• the l'•ilacy 
of "Premium lncre•••" Thre•ts I 

Prlnctlton, IH. Nov 15, 1009 • The lnlUfatiee ConlUffllf' Advocate Nttwortc. en lnttrNtt baMd 
Consumer Mvoc'1Cy etrort, h• taken • ctoae look at the lnturanca lndultrya threata to Iner••" 
auto Insurance premium• tf not provided IOffle form of relief through ttd••t or 1tat1 
govemm,ntl. 

Tht proptrty and caeualty lnturanet lndultry hu hl1toricaHy pulled out the otd 'We'N hav. to 
lncre,,. con,umer premium,,. thrtat IVtfY tlmt It want, to either fight for (or against) any 
apecifto IHut that would Impact the way thty do buttnNI, 

Ofttn lntUNtrt will make good on thtfr threate ... Not beclule lnauranc:e companl" Need to 
Iner .... our premium• , .. but rattw beclUN they CAN lncreue OU" premluma. Exempt from 
antl-trutt lawt, which prevent, price fixing In vlrlullty ewry other lrduat,y, the lnNlf'1Ce lnduatry 
11 frte to conaplrt to demand whatever corporate wtffn H may Mtk from govtmmtntal 
agen<ue,. 0th« legaJ monopollt1, such a1 uttllty compantu, n aut,fect to goverMllntll 

. control• u to whit they are permitted to charge. In mott CUN, lnMlnOI companln •• not 
eubject to even that level of con.umer protection. 

"Ith•• become painfully cltlar ov.r thf tM« ,ever,/ )UIS that Insurance companies do WHAT 
they do because they CAN do It" say, Mark Ple,aon, Pr .. ldent of Princeton Auto Body, 
Princeton, flllnola. 

Ann Spink, l~at•tJv• llaleon for the Loul8'ana CoUf■'on A1mation, pohu to • reotnt study, 
done In a joint tffort between Rllk ~ Solutk>M and Oliver, Wyrntrt & Co and reported 
In S..t Hewe, that shcM the Property and Cuuatty lnannce Industry hu $430 BIiiion In 
available «,pitll, but only nNdl betwMn S32W385 BUllon . 

. "Do the m,t1t• MY• Spfnk. ..,,,. Prol»(fy and c.,ualty lnsuranot lndultty, tM w,,y °""' 
threafenlnQ to lnctNte consun»r premium,, elfffdy have Ill,._ sea BIiiion In •cea surplu, . 

. That comN to about~ MORE surplus tt,,n 1, ne,dtld, accorclng to ,,,,_ ,nsur,nce lndu,try'a 
own•pt,ta•. 

The recent trill In Minon, Ht. revealed Stat• Farm had aca.mulattd a uptua cl 142 BIiiion In 
1998. 

,, you appfy the apparent lndultry wide atMdlrd of 30% •XCN• uplus to State Farm'• admitted 
1998 flglne, It would appur that Stat• Farm hid lll'Ndy collected 112.e Blffion IT~orw In 
conuw prlffliLlnl thin Wat necea,ary. If Stat, Farm lnw one-out-of.five Amlrtclnl • it 

. ctalml, thlt,,,..,,. 50 MIiiion c:onNMta have over-paid Sta Farm 1,y ,12.e atiuon. rnn you 
put yow pencil to tt. State Fann ltlO&.dd refund app,o,dmatety 1252.00 d Excett ~Wt 
ChargM to Ewry Policyholdlr It hat. 

even tf State F,rm wn to pay tht 11.2 BIiiion fraud PftlltY IWi9d _,. It. State Ferm would 
ltiN haw I ptOjtctld S11.4 8Hlion e)(CIII NPk,at ($221.00 per pollcytk)ldelj, 

bttp!l/www.lcab2000.com/newslart1Qle_detlll.up'lamcle-21 &printable-yes 0)/06/.lOO l 
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- WARRANTY & POLICY MAMJAL 111111'. 
• OltMJ IOIIDII- Ford New Holland: 

- 8,8L and 7.BL engine Components (See footnote b/): 12 months/unllmlted 
mllea, 

- ~.6l and 7 ,8L Ford re manufactured Engines: 12 months/unllmlted miles 
• ford r1m1u}d1a1ur.td loelot• and Tr1n1m1111on.A111mbU11- See Ford 

remanutactured parts • Unique Service Part Coverage In this section, 
• Lltl. lUPJ10dl - Motorcratt (See footnote ol): Lifetime llmlted warranty to orlglnal 

purchaser (Not to b'9 used under the New Vehicle Limited Warranty), 

• MD1Qmrlf.1 l!rt.ftutd Y•lut Plrta • See Motorcraft Preferred Value Parts• Unique 
Service Part Coverage In t~s seotlnn. 

• Matororatt rtmlDuftQtur,d Pldl • See Motorcraft remanufactured Parts • Unique 
Service Part Coverage In this section. 

• .Shilt N,tal - Lifelong llmlted guarantee (as long as orlglnal purchaser owns the 
vehicle) against rust perforation (Includes parts, parts allowance, and labor), 

• Shock Abtorbtra 1nd Struta - Motorcraft (See footnote di): 
For shook absorbers or struts sold on or after October 1, 1997: 

- Private Cars and Ught Trucks: Lifetime llmlled warranty to orlglnal purchaser 
(sub$equent owners wlll get the remainder of 24 monttv24t000 mlle coverage, 
whichever occurs first.) 

- Other Than Private Cars and Light Trucks: 24 months or 24,000 miles, whichever 
occurs first. 

For shock absorbers or struts sold before October 1, 1997: 
- AA, AS, AT, AW, AX Serles: 

• Private Cars and Light Trucks: Lifetime limited warranty to original purchaser 
(subsequent owners wlll get the remainder of 24 months/24,000 mile coverage. 
whichever occurs first). 

• Other Than Private Cars and Light Trucks: 24 months/ 24,000 miles, whlr.;hever 
occurs first. 

AJ, AK, AVS Serles: 12 months/12,000 miles, whichever occurs first. 
- AM Series (Cartridges and Assemblies): 12 months/24,000 miles, whichever oocurs 

first. 
- AV Serles: 24 monthsfl4,000 miles, whichever occurs first. 

• Spark Plug Wiring Set (Complete Set) (See footnote cl): 

- Normal Service: Lifetime Umlted warranty to original purchaser, 

- Severe Service (e.g., Police/ Taxi): 12 months or 12,000 miles. 

• Ythlclt Securfl)i Syat,m (Ford Alarm- Dealer Installed) (See footnote a/): Lifetime 
llmlted warranty on parts (contact supplier at 1-800-FORD KEY for parts replacement), 

• Walker Exhaust SOS progra.m (See footnote di): Effective November 1, 1993, a ~ 
Lifetime llmlled warranty Is provided on all Walker replacement mufflers "against rust ~ 
through, blowouts and defects In material and workmanship for as tong as the original ~ 
purchaser of the muffler owns the vehicle." A 12 month/12,000 mile warranty Is also r> 
provided on muffler system re~acement' pipes, accessories and catalytic converters. l1i 

OctobM 2000 Ford Motor Company 3-1t1 I 
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Cor•tn CoUhSon 
C'OR-'IS CU\'Sl.111 

------------------------------·--... ·-·---------·-, 

lll\fl.'l'LT'4'11& oilllllollfi-~ 
I WM•T It WAAftANTIO 

MO,AA r•P.ltum,,,t S"itfl MttJI l'tl\tll 10111,, 011\tltl t'I 1,vtrttnrtd 19tlrit1 otftnf ,n rt11ttr1111 o, 
workm1nth1p whlc:ti ct\lH oerfor11lon Un1ldt•out rutMhrough on1v1 for 7 vHrlliJnllmltH m1tt1, P1ne11, 
w"ll;h prove dtf'°""'' ~111 bt ,,o,!rtd or r1c,11ceo ",.,, ootlo" of o,,,.,,,,cnry1:tr Mo,o,, Corpo,1uc,,., 
Trtl• Wlrft,,tv dOH /!Of COVIi corro,lon dlJt 10 fir,, ICCIOtnt, Vthlcle tblJH, •~nfl l\ttll9tnH or .,,,.,~,. 
'""'rfon; COHOIIOPI UUtfld bv 111'10, hfll, ••rbOrt'II ftllOUI, eh,mhi,1,, ""· road h1111d1 or 1110"1 ··"'·"· 
~• 1urftCf p11nt dtf,rlot1tlon or ffOtrc,1lon 1ort1tr tt'ttn lr1loe•ou1 p1rf()rt11fnl. Thi• w1rr1ntv cov,,, t~ 
au 1

' ()f bolh Hf'tf tnd 1,00, for the rtpla<;ern,rir of O\lttr•p1n1JI snc,ec m,111 p,11,, 1r •" '"tttor,r,o Ctt,v,1.,, 
~•:,,,w1u.,1h, Dodge o, JHP. ou1,, c, ,r, 11.,\nor,zeo 101n1 1r1r,11ee1 lht p,nr,; P111& only 11,1 CO'ttreo, 1f ,.,, 
H'11 Wtrl 1old ~Vt( Chi ecun,., 

II. HOW TO OBTAIN MOPAA WARRANT~ 8£A\IICE 
Whtrt boll'I p1i,t end labor are co-ver1d w1rr1Ny 1rem1, r1ga1,, will Li, rYltde bV ,riv Ct\rv111r, fttvmovu,. 
Dodge o, Jttp CfUlfr ft i,o eturge Where parts 0,1v .,, ~ov.,,rJ, 1nv Chl'ttltr, l'lvmouth, Oodgt or 
Jttt> ot11,, will p,i,..,:a, r1.0111ct"'tn\ part& I\ no ch1rg1 If ,i. r1r.ommend1d that vou 11ke vour Chrv,,,,. 
P111rnou111, Oodpt or JHP \/fh•,I• to YOU( se!ling dfl 18' o, \(I 1he dultr who ,old or 11'\N\ltd vour MOPAA 
Olrt or acco11ory. Howev,,, ~ou ~,.v obt11ln ,,pl1ument p111, or Hrvic:, un~•' Wlrftntv from 1ny 1uihorr1ta 
Chrn1,,. Plvmo1Jtr., Docgt or Jop dHIII hce,t 1n an emer~ency, warrantv ttrvtce ti,, MOll'Afll p1r111t 
m,v bt ob11lned ONLY 11 tn ,1,1,11orl11d Cnrvaler, PlvMouth, Dodge or Jeep dHltr 

IU. WHAT II NOT COVIFIID 
~OPAA warrar'IIH oo no, co11er l"IV ro1•01lml11rChryaltr ~otor1 Co,pora11on or roo•MOM,- l)ll'tl, 
compon1nf6 Ot tQ1.1ipf'1'11n1, UH:h II I non,MO"'AR r,d1O or IPHC'f confro/, fl"lfff w1rr1nr,11 •lfO 00 no( OO~f 
\h, cot11 of ariy ,ep,1,, c;ir •rilutlmon'11t-rn mi9n1 01 c1ustd 011 o, "eedtd b•cautt of tnt u11 or 1n111111tion 
nf non•01lmterChr;111, Mou,,1 Co,por1tlo11 or non· M0PAR i:,1n1, eqvlpmeP'lt, Mlttri11, o, t1dd111\/et 

MOPAR ~•rr11rnH do no, co11,, \ht tl)•I• of r•pt1t1nQ1 oam1g1 or oondiTiont cauaed by fire or 1cclt11n,; 
b\l lbU .. , fltgf1g•nc,. 01 ml1w11, <for flCGrflPII, drlvlna 01/lf l:\lfbS, 01 011~r10,dlng or ,.,inf'"'· vt,rilclrt: 
bV lmp,optr td)1Jt1m1nt, aho'llltlon or ta11L,1,. lo ma nla1n tl'II 11thle,t or, wtllel'I tn•v ,,, l"'llttlltd; I)~ ,,:,rro110n 
tH d1m1g1 cevuo bV tht ute of ceusrlc m1terl1l1, 
MOP.A.R L.mited W1rr.n11u dD not c~11tr ,,.11, in11alled or, a v1h:cle uud tor racing or r.omc,11"1,on. 110, 
dD tl'lt'f' cover lht r1r;,1lr o1 ,ny d1Mtge o, ((lr,u,1tc,,,, c~uud by 11cin11 or comPttltlon. 

MOPAR lil'!\ittd w,11,rifin do not cover the ~Ollfl of r1pc1lr1fl{J (,)( lf+)l1dflQ •nv part di.It 10 d1,,,,o. HUHO 
bv ocor o, 1mi,,oper malr,r1n1r'ct. con\amlnettd luel,, or tht us, of tvei,, i,\11, h.1brlc..n,s o, f\vids of a 
IVP• Gth,, \h1n lhoat recorrimenced in vout Owntr'1 Mthu11. 
MOPAA w,r,1nt',t1 do not cover 1h1 c:01U of rep1i1ing d•m•o• cauHCI by e"vir0l'll'!'ltn'91 f1e10r, or A.ett 
of Gad. "Environment•' <•~ors•· •r\eludt 1u;h 11,m, 1111rbo·ne ,,uout, chem,cals, VH HP, Hit. ooun 
1s»r1v ,r'ld road haiaro, • At:11 of God" inch,d• such 1h,no1 H h.-11, nood•. w1rdstorm1. 119n1ning, torn1ao11, 
lll'dftO,ms ind urthquekos 
M0ll'•R w1rr1nllt1 do rot •PPI~ to pa,u ln111lled on I veh,cl• wt'l,e~ l'IH n1d 1t1 od0m11•r or tml11ton,, 
IVtHmt :,mo,r1d witt, or disconnected: or wn,e11 hH bHri i:1c1,,,cs 10 Of, ,or•, ,01& bv 1ny '"'"'''"et 
co"'~".,,· o, ,, rtb"'llt efte· bttil'lg ~ecl,red lo be a TOfll Ion,• er,, ,1,u10 1 ee,uflefle o, t1t11 incllutlnQ 
thet 1\ l1 ~Hlantttd n ·'a1lvage, • ·,unlc," •rebuilt" e,r wo1d, of 1im,11r l""pon 
O•lm11,Cl'\rv,1,, Motort Co,oor,,1on will denv warranw e011eraoe w10,011t no1ice If 1t finds'"''• vehicle 
ii 1ntl'~iblt for w■rr1n,v C&\/lrlO• btU\I .. i1 hH btln ul111oed o, dt<l1t1d I tot1I 10H '5 Ht 1ortti In 
tttt lbO\lt p1r1gr1ph, 
MOl'A" IJmit•d W•rr•ntl•• da NOTeov•r 111y Incident•' a, con••qu,ntl•I d,m,,,, 
connet:11d with flt• l•Hur• of th• p1rt und•r warr•nty. Sucft 01m1g1s 1nc1udt1 10,r run,: 
,,,coru1rtnlen~, tht 1011 of,,,_ u,. of~"' ~l,f•: •~, ,:o,r of"""' c•fl'. ~•t<Jlitte. ,.19pl,one, tn,wl o, IOOiin9, 
rha lou ol p,rso1111 or comm,rcl#I p~tJpart>1i o, rht. 1u,1 of,...,,,, 1.1, Some ltlttl do not 1Uow tfle 
•xeluaion or llm1t1tlon of inoidental or consequ1nti1I d■m•gH, so "" lbove nmttattons 
or ••clv•lont may not 1pply to vou, 
Vour we,,anc111 c:1" 1110 bt ra11ri'11d by 01imt1rChrysler Mo,ors Corportt,on, as Stt forth in tl'lt Ntw Vtfll<.:11 
Limited w,,,,nty, If vour now v1n1,1, ltmittd w4't,,n,v ,, •1111,rlct•d bv Dtin-ltrChrytl•r Motc,rt Coroor,c,cn. 
coverai;»e under vour MOPAR Par11 and Aec.uo,1es ~1m111d W1rr1ndt1 m1v tllo ot ra1rrlffltd o, otnltO, 

, , i t _ rv1 < , r, I\ • ~ n , , , , 1 ; r r J L t 
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for ~ ,.,,_ lftd AoceM~ EMetCM whwt prohtblttd by Jew, it.fa wttt'lfltl "thl 1Gt1 and 
~•~ . I 

c. NO ,....,., k'\ctwfng • ., .. , - em~ of DllmltrCh"llt•r Co,porldo" o, bl&fftlefth,y•ltt 
Moton tot,OtMton. ttq ltte •ulhoritv ro varv or cMri1• thtn w,,,.,..,., i 

d. M\chlean law Vod'"· ti\11 warttnty to u-. •>«•m allowed by law. fntt,ottWdOl'I of th• WM• of thl& 
wtt'ftnty mu1t be done Ullng Mlehlgtfl IM, . 

e, ~ UmttN W•rMtlel .-.,. ya-, ..,..,,.c , ... , rights •1111 you may •IIO have 
othlt tlthts Which Vtry from state 10 m1t, i 
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GENERAL MOTORS SERVICE REPLACEMENT 
SHEET METAL LIMITED WARRANTY 

General Motors Corporation (GM) warrants to the retail purchaser identified below, that it will either 
repair or replace, ,tits option, the replacement sheet metal panel shown below in the event such panel 
e,cperlences rust-through perforation. 

This warranty covers the cost of repair at a GM Dealership or Independent Body Shop including parts 
and labor regardless of where the panel was originally Installed. The warranty begins on the date of 
purchase shown below and shall remain In effect for as long as the ne.med purchaser owns the vehicle 
on which the panel was installed. 

THIS WARRANTY DOES NOT COVER: 
• Cosmetic or surface corrosion resulting from stone chips, scratches or other causes. 

• Damage due to Improper lnstallatlon, alteration, accidents or objects striking the panel. 

• Damage from the environment, airborne fallout (chemicals, acid rain, etc.) solvents or cleaning and 
polishing materials. 

• Loss of Ume or use, Inconvenience, or other economic loss. 

• Panels Installed on vehicles registered and operated outside of the United States and Canada. 

The selling Dealer or any other GM Dealer may perform ropalrs or replacements qualifying under this 
warranty. Repairs by an Independent Body Shop must be authorized by a GM Dealer. 

The Dealer or Independent Body Shop must be furnished with the purchaser's orlglnal sales sllp 
ind/or repair ordert this warranty (properly completed) and personal Identification establlshlng 
ellglblUty. . 

DEALEAIAEPAIA 
PURCHASER--------- _ FACILITY ____________ _ 

ADORE$$ ____________ _ ADDRESS ______ _ 

CITVISTATE ----------- CtTY1STATE ---~-

DATE OF PURCHASE __ _ 

SHEET METAL PART No's 

ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PUR• 
POSE APPLICABLE TO THESE PARTS IS LIMITED IN DURATION TO THAT OF THIS WRITTEN 
WARRANTY. THE REMEDY PROVIDED ABOVE IS THE EXCLUSIVE REMEDY UNDER THIS 
WRITTEN WARRANTY OR ANY IMPLIED WARRANTY. 

Some states do not allow any limitation on the duration of an Implied warranty or the e><clusion or 
!Imitation of Incidental or oonsequ,mtlal damages: the above Umltatton or e><cluslons may not therefore 
apply to you. This warranty provides specific legal rights; you may also have other rights depending on 
the state or province In which you reside. 

IMPORTANT: KEEP THIS WARRANTY AND ANY SALES SLIPS ANO/OR REPAIR ORDERS WITH 
YOUR OWNERS MANUAL AND OTHER GLOVE COMPARTMENT LITERATURE. 
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GlNUIN~ AOVAUT A(il:S Of liM COLLISION PAH rs ovrn IMI TAI IOU PAil! s 
Only genuine GM CoOlslon Parts provide the safety, look, 
and warranty protection you e)(pect and deserve, 

A number of automotive parts manufacturers try to copy GM 
hoods, tenders, door panels, and other colllslon parts, These 
are offered to body shops as replacements for the orlglnal 
panels your GM car or truck was built with. If Imitations do 
find their way onto your vehicle, they can lead to some 
unpleasant surprises, 

• The safety, composition, and corrosion resistance of 
Imitation parts Is un~,1own, GM has no way to control the 
materlal, design, or manufacturing methods used In 
producing Imitation parts, 

• The structural Integrity of genuine GM Colllslon parts 
meets factory orlglnal standards, They're made with 
factory-specified steels and to factory-specified gauge 
thlcknes~ to provide the best durablllty posslble, 

• Genuine GM Collison parts are made from rust-resistant, 
two•slded galvanized steel. A layer of zinc on the outside 
of our GM sheet metal helps resist surface rust, and a 
layer of zinc on the Inside helps prevent holes, which 
typically start on Inside surfaces, 

JOther GM Sites 

T00l80X 
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• Genuine GM Collision parts are made to flt 
properly and help your vehicle retain Its original 
look. tmltatlon parts are reverse-engineered so 
addltlonal holes may be drilled or the parts 
contorted to make them flt properly. This can 
cause mismatches !n the vehicle's lines and 
reduce Its resale value, 

Imitation parts are not covered under your GM 
new-vehicle warranty, No General Motors 
warranty covers llabllitles related to the use of 
Imitation parts, or associated GM part or 
system failure caused by the use of lm1tat1on 
parts, 

• tf you don't speak up, Imitation parts may be 
used, The only way to make sure that you get 
genuine GM Collision parts Is to insist on them, 
If your vehicle Is Involved In a co!llslon, ask 
your Insurance agent and bodyshop 
representative If your vehicle will be repaired 
with genuine GM Colllslon parts, If the answer 
Is yes, then you'll be getting the value, safety, 
endurance, and peace of mind you deserve, 

C],om 
'l'MI fll.N ....... 
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Mr. Chairman and members of the committN, 

My nan,e ta Scott Heintzman, I am the President of the North Dakota Auto Body 
AIIOCiation and af10 • c0Hi1ion shop owner. 

The moat important thing about SB 2358 has already been clarified today , But I 
fell It needl to be repeated.This bill is solely based on protecting the conaumer.lt 
Is truJy about dildoaure to the consumer, nothing more. It haa been stated by the 
opponents of SB 2358 that this bill would require the consumer to give the 
Insurance company and the repair shop additional approval to repair there 
vehtde. I believe • limple "yee" or "no" would do.Cwrently 40 atatn have some 
form of l,gtalaUon in place that at tta. very lealt require• con,umer consent. The 
bill we are introdudng i1 nothing new to lawmakers aH over our country. 

The opposition hu also stated SB 2358 would stifle competition and increate 
costs to the Insurance company whidi In return the Insurance company patlN • 
along to the consumer in the form of Increased premiums. Thats ironic becau• 
when the collfslon shop Incurs additional costs during the repair process and 
attempts to paaa them along to the insurance company, we are told that Is "Just 
part of doing bualne1111

• 

Opponents have also compared aftermarket parts to generic drug•, so I called 
my local pharmacy and ff aftermarket parts had to pan the very strict testing 
and guidelines of the Food & Drug Administration they would then finally meet or 
exceed the quality of the OEM parts . ~n,e FDA •s testing procen Is little bit more 
than applying stickers to a part and declaring it "ok". The attlcf es In the 
Industries major trade journals are seldom kind to the aftermarket parts makers 
when it comes to testing theN parts. 'Nhy would • well mpectld pub If cation 
such Consumer Reports dedicate i ta front page to expottng the dark side of the 
of these parts in question? One thing that SB 2358 also promotes 11 the use of 
OEM recycled parts or salvage parts. OEM recycled parts have always been a 
very Important part of the coHiaion repair industry regardlen of how the 
opponents of thia bitl distort the truth 

The matn opponents of this bill declare that S82358 wm raiH Insurance rates 
11 much • 15%. r, that rate lncrtaN from alltdged added costs of OEM parts 
or becauN they canm In 1995 SB 402 was pllHCI In Wnt Virginia which 
reatncttd thtt uae ti aftln'Nlfket parts. In the lut 5 yura rates have not gone 
up and In flct one d the state• laro-st Insurance companies paid out 
dividends.After tatldng to a lhop owner In WV, they were also promised a rate 
incre ... if the bltt WII J)IIIICI, It plain and simple dldntt hlppln. 

The one thing I would 11kt knaN 11 hoW many people who promote ttw UH of 
lftwmarktt cruh perts or oppoM SB 2358 have ever attempted to Install thne 
part1 In quNtlon .Md d thole people how many d them lnltlll thtm \:>n I dally 
bui1? The tffthnony 1upportfng this blH you n htanng today come• from 
proud telidtntl of North Dakota who dell with the in1t11fation of tlitM 
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...,.,,.,_ parts in qu1lti0n 1WKY day . It 11 very wy to NY that tt,11• parta 
n an ,Meet to our induatry when you •• getting paid to say that. 

If North Dakota insurers were truly committed to lookJng out for there cuatom«1 
they would taco the cold , hnh, reality that aftermarket parts are costing them 
mllllonl cf doH.,. in lawaults and coatly defaya In the repair proceu. I don•t 
know how this could be good for • North Dakota consumer. 

Al a r.-.,,tativ• of the collision repair Industry I challenge aJI of the 
oppo;,enta of this bm to work together with the cotlilion repair industry to do 
whats belt for the consumer. 

Mr. Chairman and members of the committee • I thank you for your time and 
would also be happy to answer any questions. 

Sincerely, 
Scott Heintzman 
President 
NDABA 
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Parts laws State by State 
Thll otwt lhoWI tht typtt of parts UNOt lawt In net, statt, In addition to tht Olltrict of Columbla. 10 states havt 
no~ Alalkl. Otfawn. ~ .... Montana. NOtth Olkota. Ntw Mexico, Nevada. Pennaytv1111a. South 
Ca,oln&and\ltrmont, -- .. -- ..... ..... .... ...... ...,.., .... -- ........ ........ • ... 11111 .. ....., ...... 
State ...... ..... .......... ' .. Lil .. ......... ... ... .., ........ .... ..... 

' I • 1•,r 
,..,....... ,... 

.-we,(ue, .... ..,..., 
Mlblma • • •• ;t • • ·,• 

• 
~ • • • • • 
ArkanUI • • • "' • • 
calffomla • • • • 
COiorado • • • • 
Comtcticut • • • 
~ • • • 
0.0,V,. • • • • 
HIWII • • • • • 
Idaho I! • • • 
llllnoil • ':'.·. • • • 
lndllna • 
Iowa • ,1, .. • : • 
KanlM • • • 
Kentucky ' 

I '' • ~-- • • • • 
Ma,ytllnd ,'.·■ 

,. 
' -

I 

"' 
M•acnu .. tts • • • ~' 

Michigan ~~. 
,, • '. • 

Mfnnelota • I 

Mllullppi •/: I 
,, I • . ,, • • . 

.J:, "• • 
MllleoUri • • • • 
Nlbruka 

,,~ 
' r ., •• ~ • • ·• ' .. ~ 

New Hampthl,. • • • • 
:'1'. 1. ', . . ... • NewJ.uv I ... • • ' 

i'; ,,,j·, ~ 

New~ • I • 
Nonh Cltotlna ·••j.'111 .. • ·•n ■1 • • . ' .. , . . ~.,~ I I ~I I~•\ i 

Ohio I I • • • 
Qdilnoma 

,., ,, ..-:. IIH •I .i • • '.,. ■ /. 

Oregan I • I I • 
Fl,odef-.nd 

,. • ...... ., 

J • ,, ,, 
lauehDekotl I I I • 
'TwlnNllt : .. . I I I ,._ • 
Utlh . I • • I 

' -- • • • 
V!wtllngton ' • I 

' WNl\tgit,11 • I • 
WllaOIWft 

,, • 'I, I • 
WfOMlnl I I I • • 

-----·· ,__,.,..,,....---- ................. . 

• 

' 
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P.P. Auto LillblHty P.P. Auto Pbyakal Damage 

Ulld. Preflt ()per. Profit Und. Profit <>per. Pront 
State 

"'' 199.J..1'97 1997 1993-1997 State 1997 1993-1997 1997 1993-1997 
HawaU 26.1% 10.0-A. 24.So/1 14.1% New Jersey 27.2o/. 25.~/4 19,0'/4 18.3% 
California IS.4 9.0 IS.O 12.1 Rhode Island 17.2 24.3 12.S 17.2 
Texu 11.3 0.6 11.8 S..4 New York 14.H 14.4 10.8 10,7 
South Dakota to.8 -6.4 13.6 2.9 Hawaii 14.7 21 .3 10.8 15.2 
Utah R.6 -1.0 10,8 4.7 Alaska 13.4 18,0 9.8 12.8 
Alaska 6.4 .J.4 10,I 3.9 Connecticut 13.1 11.5 9.8 8.9 
Now Moxk:o 6.1 .J.6 9,6 3.9 Dist. of Columbia 11.7 6.3 9.0 S.6 
Colorado 5,8 1,4 9,2 6.6 Oklahoma 11.3 8,2 8,5 6.6 
Connc:ctlcut S.R ..0.6 13.3 9,0 Georgia H,9 I 2.H 6,9 9.6 
Arb.ona S.6 .(),4 9.3 5.S Wyoming 7.8 8.7 6.3 7.0 
Wiacon11in 5.3 .1,3 10.8 6.6 Marylllnd S.K 3.1 s,o 3.3 
Minnesota 5.0 0.2 10.2 1.S West Virsinla 5.2 7.8 4.6 6.4 
MIIIOUtl 3.9 1.2 7.6 6.1 Delaware 5.1 IO.I 4,7 8.1 
Idaho 3.9 -1.5 8.0 4.7 New Hampshire 4.2 11,9 4.3 9.3 
llllnol8 3.9 -4.3 9.6 4.5 PcnMylvanla 4.2 5.l 4.1 4,9 
Dist. or CoiumblA Illinois 

, .. 
J.7 -4.3 9,5 4.K 3,K S,4 3.7 4.9 

Florida J,0 -t.s 7.6 5.2 New Mexico 3.7 I0.6 J,7 R.3 
Virginia 2.5 1,2 1,6 6,9 Callfoml1 3.7 6.4 J.8 S.7 
Iowa 1.4 •2,1 6,S 4.S Nebraska J,S .J.9 3.S -1.2 
M12l1nd 1.0 3,0 7. 1 8.5 Plotida 2,2 •0.R 2.7 0.9 
"i?wu 1.0 o.o S,3 s.o Missowi 2.1 1.6 2,S 2.2 
New Hampshire 0.4 -1.0 8.6 7.6 lcbho 1.6 8.0 2 .. 3 6,6 
lndlana 0.0 -3.5 S.1 3.6 Oregon t.S J.R 2.3 2.S 
Mlulul~l -0.8 -2.0 3.9 3.S Kansas 0.R •1.0 1.7 0.7 
Ncw1h Da ota -1.0 -6.3 6.0 2.9 lndlana 0.2 J ,R 1.3 2.4 
Tennessee •J.l -4.9 4.4 2,2 Ohio 0.0 4,6 1.2 4.3 
Alabama -t.1 -4.S 3,8 2.0 North Carolina -0,2 -11.6 1.0 -6,2 
Oregon -1.3 0.4 4,5 5.5 Arbona ,-0,5 .1,4 1.0 0,5 
Now York -1.6 -6.6 8,0 4,9 Wisconsin -0.6 2,S 0,7 2.8 
MUSIChmetL, -2,3 4.1 6,4 10. 1 Mlssi11slppl ,I.I 0.2 0.4 1.4 
Wiililngton - S.3 -2.3 •2,S 5.1 Nevada .1,4 8.8 0.5 7.1 
Maine •2,5 -3,2 6.3 S.6 Tennessee •l,9 0,0 0.1 1.4 
Oklahoma -2,7 -5,3 2,8 t.S Alabama -2. I 4,0 -0.3 3,8 
Nobnaka -2.7 -6.4 4,S 2.1 Vlr~lnla -2.2 -1.2 -0.I 0.6 
Loul11lan1 -3.6 -1.7 3.1 4.3 Ula -2.3 S,2 .().3 4,7 
Pennsylvania .4.o ::..◄ - Vermont 6.7 6.'7 •2,5 10,3 .0,2 8.1 
O~io -4.3 -4.2 3.4 3,8 Kcnlucky -2,7 0,3 •0,S 1.5 
=Carolina -4.4 .. 3,5 2.3 3,2 Montana •3,0 5.2 .(),., 4.7 

lalancl -4.8 3.8 5.6 11.2 Colorado -3,2 5.7 ..0,8 s.o 
A MW -4,9 ..... 6 1.1 1.5 Arkansa.• -3,R -3J -1.3 .(),9 

yomn1 • o. 2.0 .1, UIIIII -4, -2.3 
' West Vlrainla --6, I -7,7 2.0 I • .S W11hlngton .5,7 2.S -2.3 r \ ~- -7,7 -14,5 o.o -4. 1 l'exu -6,7 -2.2 -3.0 ', NfYl(la -8.0 -13.6 o.s -2.8 South CaMlint -7.3 -6.7 -3.4 !' 

:i Michl an• -9.2 3.1 13.9 IR.3 Iowa -7.l .1,3 ~3.6 
,, -11. -10,S •I ,2 •• 6 Mane -7.8 7,1 • ,8 . 
,, Kentucky -12,0 •14.9 •l,8 .J.7 Michl~ -7.8 .3,7 .3,7 -0,9 
i Vermont -14,3 •9.0 -0,6 2,6 South Ola -12,9 .,.o •7,1 •3.2 I',. 

ne11ware .17,3 .9,7 .3, I l.9 MIMUOCI -14.S --4.3 •8, I -1.-4 / 

PuettnRleo -19,7 -14.4 .7,3 •3,R MUll<lhUIC!tlA ·16,4 •6.3 0 9,6 -2.7 
GtGciiollna ·2◄,9 -HU -iti.2 •6,7 Puerfo kico -26.r -13.0 -1.A o.o 
NtwJenoy -30,5 -29.7 -6.1 .7,2 North Dlkota ,40,0 -24,I -24,7 -14.3 

, .. 
:, :1 CN■trywWe 1.5% •2.6% 7.3% 5.5% CH1trywlde 1.7•/4 3,9•1. 2,4% ,C.0% 
\\' ~ 

• Michia•n auto liabUli figures rencc:t the Inclusion of\:' Michigan Cataslfot'hlc Claims Association data, Since j l 
;1,.,,:1 . a:=, Md fWe!11 wn11ro lndl1tlnaullhablo. pron blllty reauu, may be mi1ICldln1 due to the difficulty in 
1r•1, I ltyinfi louoi relatied to MCCA ttan11etlon1, 
\t,'1/ Nnec: Uncle= Md 9"raUn~ Ratios are ~acnted u porconll~ot of tJ: Pfe!!1lum, ,., 
1";.,/ ~: NAIi, Ol'I dlai from 1tlonal Auociatlon or lnlW'lnco 1omml11 oncn, Report on Pront1blllty By Liu By \'/' 
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TESTIMONY OF PAUL E. TRAYNOR 
SECRETARY & GENERAL COUNSEL 

NOOAK MUTUAL INSURANCE COMPANY 
IN THE NORTH DAKOTA HOUSE OF REPRESENTATIVES HOUSE 

TRANSPORTATION COMMITTEE AT THE HEARING OF MARCH a. 2001, 
CONCERNING SB 2358 

Realizing that the Committee will have recefved and will receive enormous 

preuure from proponents and opponents of SB 2358. I will attempt to be brief In my 

comments and In why I believe, as an attorney for a North Dakota Auto Insurance 

Company and a North Dakota consumer. that SB 2358 is bad public policy and 11 

anything but what its proponents argue as consumer protection legislation. It la merely 

an attempt by some In the auto parts Industry who enjoy a monopoly on manufactured 

auto parts to Increase theJr proftt1 at the expense of North Dakota Insured drivers and 

others. 

This BIii was heard In the North Dakota House Industry, Business & Labor 

Committee durtng the 1999 Legislative Sesaton. It was overwhelmingly killed by the 

Committee and the full House In the 5811 Leglstative Assembly and deserves the same 

fate today. 

In my testimony two years ago against this BIii. I provided the Committee with 

exampl11 of what thil Bill will do to the respective ctttzens In their Leglstative Olatrtcts. 

that 11, tt wtlf rm tbt •vm cost ot automobilt loturaoct w person lo NQrtb 

Dakat,a by 15 QttCll)tl 

Hodak Mutual Insurance Company Is North D1kota'a largeet Property & Casualty 

DomNtic Company, We are the largut Farm & Ranch insurer In_ thl start•. Aa that 

book of core bu8'nea lt0dN thl'.OUQh market torcea within thl agricultural Industry, our 
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t,lltNt gn,wth la in the Auto Insurance Market. Hodak Mutual Insurance Company 

tmpoya n11t1y 200 people within the Statt of North Dakota. We annually put back aver 

20 mffllon dolllrl into the North Dakota economy. We retaJn nearty 82 lnaurance 

Agents and their famHtea In small rural communities acrou our state in towns like 

Clnington, Lidgerwood and we recently opened an office fn Center. We are a growing 

company wfthin our state, having just announced the acquisition of l.mertcan West 

lnaurance Company of Luverne, Minnesota, a company we will relocate to North Dakota 

and which we anticipate will employ over 50 North Dakotans In the next two years. In 

new jobd in Fargo, Grand Forks and Bismarck. 

SB 2358 · stifles competJtlon wtthin the auto repair Industry In North Dakota. A 

similar law was enacted In West Virginia in 1994 and it resulted In a on•year Increase 

In premiums of over 13 percent. Wnt Virginia has seen consistent increases in auto 

insurance premiums since that law was enacted. 

In his H!sto,y of North Dakota, Professor Elwyn Robinson wrote o1 the struggles 

our forefathers In settling this tenttory had with the large eastem grain monopolies, the 

banking ind Insurance monoP0'1ff and the railroad monopolies. North Dakota has 

overcome some. but certainly not all of the effects of those external market forces which 

MrVed their own monetary interests at the expense of our grandparents and great-­

grandparents. but the battle ag1in1t them haa been largely won In comparison to those 

lonG ago 1buNI through federal and state rsgutatlon and lncreallng competition. North 

Dakotan• foatered that competition and responded by setting up their own Bank of 

North Dakota, thefr own state mill and elevator and by eatabHshlng th8'r own small town 

bank• and •tat• domiciled Insurance companlu. 
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..... d thill COmmilae. yot, have • ct,o1ce today on SB 2358. Ne yoa, 

going .. tc, condnue. to blW compltition to tM benefit of al NOl1tt Dakota conaumn or 

n ~ PIG to pnwidl • monopoty to·• few 10 th6t can incrNN their" p,oftta. run 

lffl8I IMMlnlM people out of bullnell and incNIIM coltl for al of our citinna? In 

challenging you on U. fundamental point. I Mk you one qu1ation, given the htato,y of 

our atate and itl paople: Whit do you think our f'ontbeara would say? 

' I 
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DATE: February 22, 2001 

· , TO: Laura Kotelman 

FROM: Diana Lee 

RE: West Virginia - Trends In Collision and Property Damage Liability Claim Severity 

Laura, shown below is a table of West Virginia claim severities (I.e., averagn cost per claim) 
for .:UJllk-;fon and property damage llablllty coverages. Rather than providing you with 
average premium figures, which reflect claim frequency as well, It is more appropriate to 
present elalm cost Information only. A moratorium on after- market parts would not affect 
how often claims are reported, but only the cost of claims. 

The source of this Information Is the Fast Track Monitoring System, which Is a quarterly 
report prepared jointly by NAIi, the Insurance Services Office, Inc,, and the National 
Independent Statlstlcal Service, 

Claim 
Coat 

Annual 
Percent 
Cha e 

WEST VIRGINIA 
COLLISION AND PROPERTY DAMAGE LIABILITY COMBINED 

AVERAGE CLAIM COSTS 
, I 

i 

1992 1993 1994 1996 1997 1998 1999 

$1,622 $1.718 $1,80 $2,105 $2,113 $2,195 $2,260 

--- 5.88% 5.13% 3.12% 0 3""0
' • j '"' 

3.91% 2.95% 

2000• 

$2,386* 

7.57%* 

• Through 3rd Quarter of 2000. Percent change represents flrot three quarters of 1999 
compared to first three quarters of 2000. 
Source: Fast Track Monltorln s stem Re orts 4th Qtr. 1996 and r Qtr. 2000 

The shaded column In the table represents the first year Immediately following the 
moratorium on the use of after-market parts In West Virginia. As Indicated above, there was 
a 13% Increase In the average coat per cfaltn, hence affecting premiums, Subsequent years 
have experienced smaller Increases, but they too appear to be on the rise. This trend 
suggests thtt if a almllar moratorium on competitive repair parts were Imposed In North 
Dakota, then average claim costs would also Increase In this state. 

Laura, I hope this Information la of assistance to you. If I can answer any questions 
regarding these figures, please don't hesitate to aak. 

N•tlon•~ Aauolatlon of lnd4tpend4tnt ln1uren 
2600 /fiver ROid, o,, ,,,..,,,, IL «)01 S 

Phone,• (841) H7•'1too • fl1r: ('41) 297 .. 5044 
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Aiarch 1, 1999 

Rhoda H. 1'atpaddn 
P. 
Caasum,a Union 
101 Tna Awnue 

Cmified Aatomoti,·e Parts Association 
Washh1gtont D.C. 

By Fax to 914-371-2900 and Federal Express 

Yonkers. New York, 10703-1057 

DtarRhoda. 

AA .rou know~ I and many others are very concemcd about your recent report 
on ti. crash, parts market. Not only did Consumer Roport.s draw a number of 
umubsumtiated concbwons, bu1 the article contains numerous and serious errors. I 
have received CR•s letter of February 8, 1999 in respome to UiY published 
respome to tbe article (both~ auadi«l). It does not address the i~ues I raised 
and, iu met, raises filrdler quostiom about CR's article. 

Ofml the seriousness of the problems in the article and their profound 
ramifications, I am askin1 you to persoually reviev.' the following issues. I trust 
that when you roviow these concenu. you wiU likely arri\,e at a &r different set of 
conclusions tbln were ltlttd ill the CR. ardclt and will so inform yow ttaders. 

I 

1. cR.•s ia~ou could only find one n~ cnmpmy hood in the last 10 
years 1bat aapposedly was deteodve. Duridg that same period of timt nearly 2, 7 
million car compmy hoods were recwled for saf'ety hatarda by the U.S. DOT. 
Theae are tlMt very same hoods that car companies sell on the aftennarket. 
Bated on NHTSA data, 63% m- QVet OM millism ofthese recalled hoods are still 
on the road. This is a far a.-.re seriom and well-documented problem than the 
sitlele DOD-Cll' comp.ay hood you found. DOT bas no recalls listed Eor non-car 
compu.y hoods • 

... ~IKStrrsc,NW/2INGl!I 
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2. CR ipcred the U.S. DOT complaint statisticst which show 1,864 ccmplaints 
about car ccmt~ hood problems, many of which resulted in accidents and 
injury. (I ha\,: attac;bed a small sampling of the many letters on tile about 
J)T'Oblems with car company hoods.) 

3. CR reported that there is little data oa the safety of crash parts. This i$ not true. 
After analymll 1be complaint database,, eagin=ring data, and recall systat of 
the U.S. Depsrtme$ of Transportation, DOT officials told CR that there is no 
indicatiOA of safety problems with non-car compuy parts. The information 
provided to CR uom the Jnsuranco Imtitutt for Hi,hway Safoty showed no 
safety problems with non-car company parts. IIHS "s British coDDte.rpart, 
Tbatcham. bu conduct.ed crash tests. with similar results (which CAP A offered 
to gi11e to CR.)'. Finally. none of the car companies~ who clearly have a strong 
financial mcentiw to prove otherwise,. were able to supply CR with any 
evidence of safety problems associated with CAPA certified parts. 

4. CR's letter of February~ states that c'anonymous-bl2lld imitation pans are 
euentially "invisible" ta the complaint and recall .systmu because the parts have 
no manu:fac:turer•s name sramped on them". This is incomct 011 a number of 
fronts. First of~ as CR was told and as is written in our standards, all 
certified parts mmt have the :name of the manuf.ac;turer stamped on the part. 
S.ccmdly .. the NHTSA co~laint system :OOES mdicate whether or not the part 
was aftermarket or original. And thirdly, CR•s assertion that non-car company 
parts are invisible to the recall system is not logical. lf true, it v.·ould mean 
NHTSA is mistakenly issuing car company recalls for parts that ·were not wade 
by themJ 

5. CR~s Jetter ofFebnwy stta claims that tbe "11-year-old" ImS crash test '1lardiy 
SUJ)pOJtS the notion that (non-car company) parts are therefore safe and have 

' 

1 CR.'1 tetteror.Febnaaty S-, iiidlcaed that r did not mtatl~ tb• Tharcbarn tac-um it simply 
not we. Ill• ,tvea tt. reporter•• bw apmst the noo-car company parts 111d the cleat 
l'lllt1Jtl showa by tM n.tcbam-.. tb«t 'WOWd have been no re.uon wbauOe\W for me 
to hive oot lnlllti(JGed theM tests. Now that CR lotaws ebout the Thatcbam u:.'ttin& f 
UUlt (2 ii 'PftlPUld to NJYiew ii in...__ to al', contention that th.-. i~ I major 
sctety problem wooiated with 11011-ca, con,puy hoods.) 

ZOur review ofthi, dttebt• ~ dlat tho VIII majority, If not au. c:ompf alnts are about w 
company hoods. 
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no pot.ential to cause harm''. CAPA. of '°mse, has Ju~,-er made such an 
asserticn as to all non-car company parts. But it's curious that CR would 
mahliaht this 11 year old. scienti:fkally conducted test since the only problem 
hood you were able to uncover was also mmmfactW'ed about 11 years ag\l. 

6. CR repeattdly cited umubstutiatcd claims by collision repair shop 
repre,ematives as the basis for their couclmion that tute i.~ a sipificant quality 
problem. CR provided no docun,emadon for the various claims made by the 
coWsjon repairers who, fot years, have stated rheir opposition to competifi'Vt, 
parts. CR prescmed repairers' clalms a., fact and yet did not exp.lain why these 
same repairers have dramatically iucrwed their u.,e cf CAPA certified (and 
110D-cettified) partt owr the pu.t 3 years - a contradiction tbat begs 
i.Dwstigation. CR's Februa!y 8da letter indicate$ that these sta1emeDts were 
backed up by ~ and credible•• sources such u 1MR and Frost & 
Sulli"8D, Given that CR. clearly implied that the Q,nter for Auto Safety was 
biased by virtue of small grants received from jnsurance companies. why clidn,t 
CR. report on where these COIDpames obtained their funding? rm sure CR 
knows that they reeeive substautial tbnds tom car companies. 

7, CR never reported on what pens clistn'butors said their experience was w 
aupplyiq the rtpair industry with uou-car company parts. CR•s February gm 
letter indicates that cliscussiom with Stan Podmaa aad Charles Hogarty wore 
th• ext$Dt of your interviews with J)IIJt distribmors. rn the :interview, Mr. 
Hoprty told CR about bis customers' (collision repairers) positivo reaction to 
the parts he sells. (CR limited its report on tht: Hoprty interview to 
information about a lawsuit totally um-elated to CAP A.) ADd CR didn •t ~ 
any of the information provided by Mr. Rodman regarding tbe positive 
experience his members have sellins non-car company parts ( especially <;AP A 
certified) to collision repainrs. Not providing the seller's perspective is 
sipi&aat omi,mou siven that CR reports that 70% of t:b.e.se parts they .sell ar. 
substaAderd, but each year these distributors sell more and more of these parts 
~ collision repafren. 

8. CR. cfted no O'\'idenco from Interinsun.Dce Ex.oban,e of the Automobile Club of 
Soutbeln Calilomia m support their cwm that non-car company parts have 
problem, of"bubbliq, paint fWcina off, premature r,JStingH Slld ••aanificant 
problems m tho quality and apeciflcadons olnoD-0.EM sheet metal.,'Nor hai,re 
,ive btto. abJe to obtain tldt mdlDOI ffUl1 diem. Furthermore, we bow of no 
stato oonnmer qeiicy, att.onu,y pnenJ's office or fedn.t 10'41'11'D.111«lt apncy, 
mctudm1 the FTC ar tb• US DOT, which has any e\.idence ot st,,)ificant 
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problem, wida llOll-car ~,mp,ay parts. Nor did CR report that they found ID)' ' 
mdnce of lllCh p,oblead fa dao1I' oxtensivo r~ on the subject or tom 
tbtir own member dltlbut. CR.'1 Feb.nwy 8 lotter iudicated that CR. ~ 
tbll iuluraDce com.pay', claims at face valu" because they told CR "they keep 
iD ClON C:Ontlet with 1,Mtw'ork ot'200 repair abops, ad tbo ioaw-er's 
r~ rtplarly Ml tbo pn,bloms tint laud in tho Bold,." Yet, CR did 
QOt report any iaf'ormation that woald explain why tbe experience of this 
...,._. compay Wll to di8\lmd tom Ill of tbe ochei" major tmurance 
compantes? · 

9. In Ride wDUMt to CR '1 uaqDNtioDiq acceplWe <>f uuubstantiated claims 
m.w.w wml CAPA pu1I. CR olalHea,-1 statanata made by CAP A 
propo.neats. For a111pl,., CR dfmilMd Mr. Ditlow's ltlMmozrt tblt CAPJ., 
J)artl .. beeNI' quality 1ba DOG-CAPA "b)' vutue oftbe Act that yc,u Mt a 
Maadll'(f' by..,.. .. bad IIO "C;(Df)lllma" evidace to ,,ppon hi, caim. Jn 
ftlot. u d•utbld btlow. CAPA dicl ~ .. ooap,Diat' IUppartm, ovideAOI 
to CR. la Cl.'• Ftlawy l" .... tlaenpmter mcticlrel dm bt ~Y 
p,1•1d" me• to._.._ CAPA pa1I ll'f lupe1 qualify tJwi aoa-cAPA pam. 
inclfoeCiJa, _. I rap 1■1 dlJ• deolmed tc- 111h tlm oJaim. Dail ii ;imp!y not tml, 
Ia laot, GD a m.mhr ot 00t11ftOU I d1lrly ilcliollld dalt "Ila mama&cturel 
ciMM)IN act IL cwtity..., p11t it ii prc,blbly btcault tlley believe it would DOt 
plll, odw "'"* ... WOlld bl ao IWOII. IOt to Mtify." For ~a to aaribure 
_,.,., .... ddl claint to• oa dis Rbjecc ii limply--•· 

10. c,:, ollim 111111 .,,._., Ill t])idow) or Gllil pnmded compelling nidwo to 
11WWC 11111 c1 I n" C• CAIA pn • bllllr qaality t111D JIOllwCAPA) ian«• 
CR.'1 OM1 .._, dllt ...cAPA e,._,.. are --...id)t iattrior m. qulity . 
.raa., ca 111t11 •-cAPA *■H Olrli6· bu....,,, .. bardly=· ••••hlltaic• ... na,.,..,clifll.111NIDCAPA vs. 
••ti1vd,.., .._ la nlifMI\ CAl'A prowlld CR wid& a dau'Jed, 2!2 p111 
■ LI 1 II .. Gitdli • a wtdt writRy ot11qmr- torCA'IA JMR1 dult n 
■•-•••tel ol..,CAPA pll1S. CAPA allo clflclONd, oa. a 
c 0.1111 dll buis, clailed--1llt ..,_ed. 1 na•mber otparta tllat failed to 
Mli w CAPA. reqaiae•IAI ,ad• now ii dw, DIIIJicei • aoa--'-CAPA. PiallJy, 
CAPA provided CR wida iii lat of~ Pldl 1blt no loa,tr meet CAPA 
•••• Molt ofha J11r11 an aiJ1 on dlo marbt. 

11.CR COJtl 1adl iD b Pebrumy a41-. dllt lbe Jack of comp1ait,ts is no indication ._die,_.. meet tbt qlality-muds ,of colHsioa repairers. CR choN to ipore 
die .tpiflQIIICI oftbt lick of wmplafnu bowin1 tut eech Ytllt we distribute 
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Minlla I, tm 
coq,a• have boa o!'lriq tbis paraot.oo tbr year,, oonsumers rarely need 
to use Jt. If CR!1 claim ofwidespttad quality problems were true, this wouJd ~ 
a wry apemivo propotjtioa for IDSQl'IDCo companies. Apparently, CR never 
mquirod about die waa,anty aperieoce oftbon compaDies who off•r 
au,aateos. This ,uarateo ii critb1 ialcxmauon for consumer's to know aud 
for this rouoa, alone. should bavo been Included m the CR article. 

17. CR nport.ed thlt CAP A's ccrros~ test ttao.dard wa, a 500-hout salt spray 
test. Our salt spray te,t ltlDdlrd is 1000 hours. CR•s February 8" Jetter, you 
indicate that you were b&.cin1 your licts on an out-ot-datt Quality Standards 
Manual. We iadicated, RMral time,, to botb of the CR r-=presontadves \Vho 
visited our teldq Jabs, tbat the manual was rom,d and 1bat the DCW corrosion 
tffl WU 1000 bourl, ~t Cll1 pro\lide wmatllfts to dm itDIONllrY.) As we 
explaiucd in detail, CAPA usos an iDdulary audanl test. The CR corrosion test 
WU ditlinDt tun did mrmally uaed by the fndusay. lD addition, CR was 
1mbJo to 8zacl cy llll M.Wld tvideDce al premature OOll'Olion of CAPA 
certfflod parts to~ its claims that there exists I CCl'J'OGOD probJem. 

II.CR claimed dllt "LIit Maraia die Aumotive Savioe Auociltion withdrew iu 
qJpOtt ofCAPA." ID doQamats p-cmded to CR. CAPA provided nideace 
tJat ASA bu 1twr qs,orted CAPA; it bu been the most outspoken OJUIPPRU 
of oompttitiw alb pstl (aloq db die oar OCJC191Dlea); and it baa rd.Md 
CAPA'I DIIIMIIW .._.. i,r 1DY pllblic ._meat apeain1 aapport ol 
CA.PA. ID lloc, ASA Jiollled dll 11r1Nt aacl-cou,pelit.ivt part dmloalndon 
11wr Mid. (11r:•Odd by Ford) 111d tboy ltaw wodced ~JOIOIWY on die..., 
lewl to prlWllt diem ofllOII car :0Q11,uy part,. All oltbis intbc,aaaon.wa 
prorndld to CR. bs adwac. ofdll arddt. Ia r.,._. to ell's..., of 
hbnllry ,., i •limply,.._ to .. ._ ASA ewr sapportad CAPA. In spite 
of wlllllt Cit..,._ to a.rt Plucitald, colwoa npair lboptt Jed by the ASA 
law always oppo11d tlfil w of aoa-oar ecapany pldl, roprdlea of wbedter 
die)' .,. CAPA er fllJ/lfrCAPA. 11le WI)' coac,apt of ASA IUPP(l'UDI CM! A i, 
hldicloul IDd lllowt a 0011111111• lat ofllldtnaee,cfio1 of die violem opposition 
10 tbe • of..,.._ •llfl'IY part1 by collilbl ~. 

19.Clllqatad dalt • on&in•r at CAPA's teat .lab said that OEM parts variatioos 
n ~0.060 ilGba". Alnotimodid 111yoae at Entel& orCAPA make 
tlriJ atemeat.. Tine WBllli•• at tbt meerina coo1irm that this sta11mear ~• 
119\W made What did nmpn • tb8 IDMriaa, wmda ~ ropmeatatives 
of P..-la. CAPA IDd two CR earployees. was a detli1td dilounion of the 
incoa,i._ .-ure of car coaipay pans. \J/hen one CR JWpreSeDtadve asked 
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wl&at 1.,.m,m would be in mobel. bo wu told ffabout .OdO icches'•, This 
1.,mm, however. fa "61'&',1 maximum Jovel oftolmnco, cot the car 
compuy•e - a t.ot tbat bu btea olelrly ,xpJaiatd to CR on a number of 
occasions ad wb.ich appcatt prominently in our standards manual. 
Fmtblrmore, CR Jmowl from rovfewiaa our swidards that we pos:less a 
lipuffcat .aumber ot dlla pobns on car comp111y pans. OD numerous 

· OOClliom we to1d CR tbau we have discovered variatiou mons tbe samo car 
oompayparts tblt far.,.., out+/. J.5-mm tolencce. CR. 11 February~ 
louer, •• ~, .. tbm 0.--1 Marshall madt the llltement that OEM part 
variatioal aro, at 1DOlt, 60/1000• of III iuc.h. Not oaly dooe 0111 Marshall 
tda1u1tly dlay Dllkial ,ooh I-..~ bat both CAPA. Administcator rc.reu 
VaU and J adamllltly deny mat ht 111ade such a suuemc,m, Suoh a statement is 
si.mply not true aad woald .IIIWI' baw been claimed to w true. In addition, on 
two OOOllkm duriDJ tbe "Act cbcc1dnl" sta,e of this article, :Mr. Mmball 
iadklied tblt Jae dMl DOt AY this, but die article was not oorrlCftd. This is a 
wry Mriout miltake on the part of CR. 

20.CR 1eporu,d dllt CAPA'1 ~:cle test £it p-o,aram would only bt 1hr .MWly 
Oll'd&ld ,an,. 111at • incotnct. 0a two nccuioas, the velucle tat & proanm 
W11 ap .. iaed ill clltlil to CR IDd OICJa lime we mdl.Clted that the ,•ebido test fit 
l,lCOIIIIII will be 1111d QI 1U pat. CR was also iloormt iD statin1 that cumt1 
oadfild pena .. act.._. by dua camp.._ (;,ApA recliva It 11111 five 
Oftf'I~·• .... pat Al WI aplaiNd to~ if I pat ftGNWI fiw 
..,..I_ ii will t. lllllCMd from die PfOII• DOC cb,cbd on a car! Prior to 
tbM tiDI .._. 11D ■F ! iD1 ...,..__._. "11• a Mialt !twill be cODdt=ted. 
Dia polioy, too, n, ..,,, Id 1a dla'1 to CR. at•• Febu•, a* Jetter 
iaciM,INd tNtNfCCtll'• "llocll"•INMI•..- tome. n.o. DOt'ft.,. 
wro111- Not aaly it thl ntpOW•·•..,... ils,•■ts rdlctioa oltbe &ctw ot 
• pro-. but we cJaarly apltined 1111 w111ee wmoll fltlt at prosraa to 
.. Np01Wia1ll-•h1lllflwiaa1toartt•ic~ . . 

21 .Cl. 1lf0dld dllt Wf of CAPA'• fttlclm1 C1M11 tom 1be ,___ iadu1try. 
·rw, ii iacamct. LIit ,--GIily J8" otCAPA••...., 6mdl Mme hm die 
Jldlll 1 ■r• !radmtry. Ovnll, mRl'IIICe OOIRpllly fimdiD1 UI dtr&ed l'om a 
Ml 100% ii IHI to CJalfllllt MWI,. TIie deolile m CA.PA.,_.._. on 
iw an fbartinswareporialnotQIJyto Clt. tu uo toCR.'s tcr C'llecker 
•• die ofta-of tlle cauect p11nn.., wu 1111dt to at•, &ct c:htclca. .Al was 
C1Npl1ntcl to CR. CAPA ii modeled dar Uadllwrltms Lab, whiGb also was 
t>Ulldld by tbe i:aPmce mdulfiy, bat is DOW coall)• iaclepa,dl,•t CR eo1,.,aidan C). flnmc. fimclia1 t.o be ~ eaoqh to include in the artic1o, but 
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cboN not to repon dW CA.PA {1 movu,a quickly toward.I tta 10ll of reducm1 
itl tmacia1 dependact OD fDlurance fllndin1. 

22. Wo have 1101 been able to &irly evaluate CR.', aotuaJ tesaJli. \Vhile CR 
provided III wita da ftom .IQ1lt of rh• man\lfaotUren, it did uot provide lll 
with all of tbe c1a.• Howmr, wt baw diacovend some very distarbtn1 
mtoemadoD 1mm wbet wo hive been able to piece topther. WJwi CB 111¥ ?lit 
Pldl a tg • QQJUVPII mm M, JilY PM tbt mt o(fbo w c2martrns 
lzli mdJHU 1111d OYlr tie heir WA JIIIU1 11 David PittJe• s February 28 
ltUor to Oartaoe I>iilow hi ildicased that C~ Jent the best of the Ford fendm 
to die shop. OJI tho othmr had CR ICIDd the 1" and 3cts best of the CAP A 
fenders over. For the AGGord, CR sent tho 2" and 4su best CA.PA fenders. .In 
neither ca-. did - soad the best CAl'A parts to tht repair shop, In tho cue of 
the Accord, tbo 2• bat CA.PA~ did woll apiast the AQ:orci CR 
presented momunenraJ CODClmions bwd on tho ,rossly small sample ma aod 
scacbd .. deck-· CAPA m tbt pmu that it sent to the repab' sbop, 

23. Cit cooteadl dllt .. 11106:ly ,-ta cam cost you• bundlo. •• Tbe ooly way non-oa­
COIDPIDY plZ't.l could colt c:a11111m111 any more dllD • com.pay parts w0111d 
be btcaee tiao,r mme11.t repau'coltl ii& IUNOqum aocidars or palltUN!y 
failed. (Tbe'/ --.ly dca't ..... 1be cost oldie inidal repair, they reduce 
it.) If. ia llot. .,._. OOIIIPMQ' pll1I ilonued rwpa' costs, ft would be I'll 
..,_ bom by dll ........_ ecdplliN. Jttldl iacae■ed cOlt ware real, ii 
would be lqldy .,_ 111d wwy ~cal few~ oompaia to 
w dum. lt.tpnMaa ,rliUltUrt &ilcn, ... it would be dal lUll'IDtell otdll 
;_,..,. iadatry tbll wouJd be ..... Al Cl, kmwa, dlert .. wry h 
(if-,) datmt llliaet UIIUIIIICI ooa, ·• tor P••••• flihn oftblse ·parts. 
If tilM ..._ Jaowwwr. dda would NI COit bom by dill ii II_,. coaapaay. D0t 
die ooas,as. at .laal ao bMil ""rJlileinl M DCJll1 Cit complDy patl CID 
"ooec,ou,..., ... 

•wi ..... ., ... 111••._we ... eowdlltkwCl'apolicytooaJrpaoride •nnrfl....,,_. .. ._., ..... ~••IDY· AsCRkaowtMdoDOt 
.......... Nw;;;darl1-.taprovidld ... ofdatdllla. Ouroltjlctivei.tto ·••Ina ff ... OOJllfl.,,-a .. ...am~•~UJCll'COCIIPU)'parts. We 
e111 • cit w ••••we..,.. J'lll&U tom w,o or more putt. CR's policy of 
,...., • .__,.,.. • ._.,_.DOtodlerl_.,.Yiolltatlloll 
... ,.....- pd--, or ..... it 1¥•.,'• ao _._ • rtaab m cacal. 
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w, look bwlrd to ,oa&' _,... to dll .-..y quNdou Med by your 
artioi. lld 1.-...Y .. ..._, Prom a COIIII,_ ,-lpNdw 1111 ounlDt oar 
compaDy ....,i, a cr1da pam it • WI)' •• probJem ad costly F(Obt.m for 
COIIIIIIMII, Clhll fliltd tio fiirly •---repclt the seality of1be situation. 
>., a ...it,~• otCU'1 pl a. a1111d, lip qudty comptdticm m tu 
GI .. pll1I JaNIDy 1111 il a WIJ' pcl potilioll to pmlllt 1faat &om bappeniq. 
Wt tnllt dllC you will mailttin your:,--, ,wputldon for IOO\lllOY and 
ftlirDea llld aplaia tbt 1'11 ,to,y ~ oar 0011\41) parts and tbeir competitive 
abnudiwstoCR ...... i:Dyoarnextiaue. 

~ 

Dmdr&tde 
ClartlJIDIDillow 
Jollla.,lllook ....... 
Mlll\1■11hiDl'edallxana Pri'llt 

CMA.'1 -a•• to Cl. 
ca•1PtkJ1 JI. ,,,,..._toCAIA 

, , , 

~ > •: \ •• ·{, :: ' I ' \~ l (! \:' 

Jack OiW, 
BxeaadveI>ileokr 

TimL ,.u 
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SUBJECf: North Dakota Bill SB 2388 - Use of Replacement Cruh Part, 

Al a former territory manager for Standard Motors Products of Long Island, NY, one 
of the largat manufacturers of automotive replacement parts built to meet OEM 
speote, a former parts manager of a Buick Cadlllao GM dealer and now a State Farm 
Insurance agent for the put 23 years I strongly urge you to vote NO on Senate Bill 
2358, 

This bill is not a consumer advocate btll, It is the exact opposite, This blll will hurt 
all consumers ln the pocket as all of us will pay higher prices for insurance because 
the OEM Manufactures will have a monopoly on crash farts. They will be able to 
charge any amount for the parts and the consumers wtl pay for the difference. The 
mark up on OEM parts is very high so we are talking Big Dollars to GM Motors, Ford 
Motors & Chrysler Motors, 

The argument that anything less than OEM crash parts will not flt properly by the, 
body shops is a bunch of baloney. Use a little common sense! A body part ls not a 
high precision part such as a bearing, valves, ~lactronic ignition parts, gaskets, water 
pumps and the list goes on for parts that are now being made to OEM specs and 
better than OEM specs offered at your local warehouse parts distributors, etc. If that 
analogy was true, than why do we need the parts stores like NAP A, Motor Services, 
Hedahl's, Eve .. (",.,n H E Co. and the list goes on. The consumer then would be forced 
to go to his lo\.'44 GM, Ford or Chrysler Motors for parts. I believe competition is 
good for our economy, I also believe in freedom of enterprise. Many manufactures 
of generlo parts are meeting the quality standard of CAPA (Certified Automotive 
Parts Association) and are of good quality. 

SB 2358 la not about helping the consumer! It is a bill about big bucks for crash 
parts and having a monopoly on them. Mr. Body Shop, which would you take if you 
make 159' on a body part? Example: $770.00 for a cadlllic bumper or would you 
like 15'6 on a $300,00 bumper. Of course you would choose the $770,00 bumper. 

I urge you to use common sense and vote NO on Senate Bill 2358, A bill that wUI 
cost the consumer much higher insurance premlums. Give the consumer a choice. 
He can decide if he want, OEM parts or 1eneric parts. 

As an insurance a1ent who sets paid commission based on amount of s:remlum 
dollars taken ln, I lta4d to have my own income increased if thla bill la passed. 
Conservadve lltimatel say that auto premiums would increase by at leaat 15"· Even 
though thil bill would cauae my income to go up, I am against it on a fun~ental · 
level. I have a responaibllity to my customen to do what is best for them. That is 
why rm here today. 

o.~ 
Darrel V. Hovde 

'I" . i,i ;, , • •, r, , .. ,/' , I 
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Say no to higher auto insurance premiums. 
plfld to mo1t 1t.at11, North Dakota driven pay alm01t the Jowe,t auto premium, la the nadon, but SB 2: 

rAJUld cbu1• that SB 23511' &a~::£\?D!W!J!( and ,ntJ-come,tidog and hu the potential to lncreue you, auw 
lmuruet bill by u much u 15 Rm!PJ. 

nu bill lllllclatll blper price1 
SB 2351 would require inaurance companiea and body shops to repair cm 1111 than eiaht ye&r1 old with more 
expaive auto muuficturer plrtl. It would allo require you to alve your iDlwuce company and repair shop 
addJdonal app~valt la order to take advutqe of le.11 expwlve rep.a part,, 

SB 23'11 1dfttl compeddoa - laereaN1 your co,u 
Aftennarket pw includt, hoods, fenders and other cosmetic replacements that are the same quality, but cost 
subttandally lea than collbioa parta produced by the bis car compani•. SB 2358 would eliminate competition in 
the pw market and increase claims co1t1. How dote thia affect you? TbJs added exp~nse ii pused alona to you 
tbrouab your insurance premiums. Bl1ber claJau co1u mean• hJ1ber Insurance premium to yo~1 the 
COIIH!!K• 

You woulda't support a blll tbat aboll1bet 1eneric drup · 
A.ftermlltet pw, like generic drup, are safe and effective. If this bW should pau, it ls likely that car repair quality 
will !12! lmprove, but repair coltl ~ 10 up sian' ~11cantly. And, more vehicl• will be totaled due to higher repair 
COltl, 

A paeric dNp were outlawed, fewer people would be able to afford the cost of medicine. Similarly, states w 
~ auto premium• also have more unimured driven, 

TINN parta an Nit 
Thi aftennarket pw eliminated by SB 2351 are 111ed for cosmetic repaln only; with the e,ccepdon of the hood, 
111d tlltl oa aftermarket booda show thl'f perfonn u well or better in crub teatl tbu oriaiul equipment 
IIIIIUICtlnr booda, Plul, the Wll'l'llld• oa aftlffllarlcet pll'tl are II aood u or better dlUl warranties on oriahw 
tqUipment manuficturtr pu11. 

Nortla Dllrota iDIUl'll'I .,. commiUld to workbaa with you ud your repair shop to see that you are sati1fted with 
.. ftt, flnilh. ud quality of repain. 

YN CM Wl1•e1 dlll ll1drl1■ 
If p•ld, SI 1151 will at you money. ltwill ltifle c:cmpedtioft in the c:nlh p111111Mb1ry, which will only benefit 
tbt bia • COlllplDMI and die OWD111 of IOGII uo body abope. SB 2351 alao pos• the threat of coatina North 
.,._ jobl ia till Ulld aad lftlnurbt 11am pu1I bUlinell it pu1ed. Thia bW ii clwly not in the beat interest of 
Nortb Dllrota t11idlllt1. Wt urp your immtdlaie support ia deteadna thia lepladoa. 

. .. 
Vote NO o■ SB 2358. 

; ' ' 
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tho North Dakota Auto Recyclers Association. we are a statewide organization of 28 Auto 
Recyclers. 

We are here to oppose SB-2358 as it is currently introduced. As you know 2 years ago 
this bill was introduced to the Senate, it passed, and subsequently passed to the House Md 
was defeated. Our reason for strong opposition as it is currently written is this: 2 
years 110 we were forgotten about by the sponsors of the bill, the North Dakota Auto 
Body Association. after many discussions with their president and members, we were 
repeatedly told we will not be forgotten, that the bill will be amended to include us. The 
tenninology to be used was "NEW OR RECYCLED" Original Equipment Manufacturer 
Parts. This legislative session the bill was again introduced as SB 2358. We again were 
promised we would not be forgotten. Well we were, but to their credit the sponsors did try 
quite hard at the last minute to amend the bill bofore tho Senato Hearing, Senator 

. Schobinaer physically handed them out to tho committee memben. The final result was 
the committee recommended to pass witbout amendments and it obviously passed through 
the Senate without the ameodmoats. ·We feel it was because of political confusion and 
miscommwucations at YOtt dmo. After this bill was passed by the Senate, we again have 
bid ...a OOM.,... .. ,......,...,. .mbort. u., president, ~ representative and even their 
lobbyist. Aptn bodl ·Mr Quandt and Mr Hagen gave us their word that if this bill does not 
have the desired ~ that includes us they would have the bill killed . 

• 1, ,, ' 

We must remind everyone that we only oppoee this bill as currently written, not in it's 
entirety. If this bill does pass as currently written, it will very easily close several Auto 
Recycler throuahout our state. Body parts are a substantial portion of our sales. The 
members of tho NDABA are our customers and our fiionds. We do really understand their 
fiultration with poor quality aftennadcet parts and insurance company's forcing them to 
use these parts. They obw>usly are so tired of fipting suppliers of aftenr.arket parts, and 
the~ companies, they feel that they need a law. That's not our problem, but the 
result is wo cannot take one sm,lo chance that we will be forgotten again, whether it be 
due to lack of amoncli1•s. political confusion etc. It just doesn't matter, if this bill passes 
as it is written, the NDABA will lose suppliers, mends and jobs in their own shops, along 
with members in our orpniz.ation. 

"USED AUT10 AHO PICKUP PARTS ts OUA BUSINESS• 

T,..,,.,...... Mlmalorl, Slartlrl, IMt Model Alpalrlble cart, Shtet Metal, EnglnN, Radlol, Wheels, and Radlatort 

Dtw11 A&M i.. wfd1 owrlld....,, of Aon'• Auto~. Inc. 

{, -'~- ..... , ; -: • ',. < ; ' ',. ·.' ~ ·i._ ·".: >: /_, ~ ' 
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March 8, 2001 

Mr, Jack Zalttki 
Editor, Editorial Pqe 
The Porum 
Far10, ND 

Otar Mr, Zale1ki, 

On February 20, 2001 the North Dakota Senate pused Senate Bill 2358 that would mako 
original equipment crash parts • fondm, hoodl, grills and bumpm made by the car 
manuf~turen .. mandatory in the repair of vchicloo involved in accidents unless the customer 
consents to the uso of what aro called aftormarket parts, This new rule would apply to caro 7 
yoara older or newer, Tho bill's primary sponsor, Son, Randy Schobingor, says tho bill only 
stvea conswnors 0 somo power over how their wrecked car gets ftxed." You agreed on February 
17th, quoting &om tho Minot Qaily News, saying, "Schobinger has a good consumer protection 
bill," "It deserves to be passed because consumers deserve to have their wrecked car fixed with 
tho best parts that aro available," In fact, Sen, Schobinger's bill is not a consumer protection bill, 
It is bad lc&islation for consumers. If pused by the Hous~ of Representatives and siped by 

Oovemor Hoeven tho law would force conaum~rs to buy rnore expensive part, for any car 7 
years old or newer with no guarantee of quality and evontuaJly automobile insurance rates will 
increuo, This cannot be what the North Dakota legislature really wanta. It cannot be what North 
Dakota consumen want, 

I am Executive Director of tho Cortiftod Automotive Partl Auociataon, krk,wn in the 
induatry u CAP A. Alao. I am the Director for Public Affain for the Conaumer Federation of 
Amorica. For nearly 12 yean J have been workin1 on the CAP A proaram to protect American 
conaumen from a car COfflPlllY monopoly on part,. CAP A providea conswnen with a choice • • 
hip quality, loa expensive CAPA certified part over the more oxpenaive uncertified car 
company part. We ovenee a teltin1 and inspection proaram that certiftea the quality ofparta not 
manufactured for or by the car compani• and used in auto body repau. We simply establiab 
standards (or competitive pll1I in order to mlln equivalency .. equal if not better • to car 
company pa,11. CAP A•• pl t, to promote price and quality competition in the after market 
crub pana indueay. thereby reduciq the COit of crub repain to consumen without ucriftcina 
quality, We .,. modeled aft« URL who certift• all fJlectrical o:awpment in the country. The 
exiatenco of aftll' market p1111 11va American conaumen S800 million each year by providina 
an altemadvt to pll1I only made 111d aokt by the car compani• who have been known to mark 
up their put prices by u much u 300 pen:ent. The existence of CAPA euurea that conawnen 
allo have a hip quality altemadve to tbne expeuive car company pw. 

What ii I& ltakt hen ta the cou1mer proeecdon i.nbmnt in a truly he and responsible 
mark~lace. North Dakota couumen support choice throuab competition not the monopoly the 
~ compaai•.IIMI body tbopt are bopiq to achieve with this lqillation. An example of just 

' ,) j 
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An example olbow ov• pricod car company pw can be ii be,& exempUfted by COmpll'USI a 
Ponl TIUNI bood with & comblnadon TV NCR. A hood for a 1994 Ford Tauru, eo1t1 almolt 
5400. 111d tha& .,_ not laoludf paintina and lnltalladoa. Comparably, a comblnadon TV NCR 
~Id by RCA coltl about S150. 111J1 kJnd of pricina doel not mak• M11N and l1 wha& bappeu 
when the product i1 controllod by a monopoly, Thi, tep1ladon will kill compeddon, ttron,thon 
the car company monopoly and incrouo pric,n. It lhowd be 1toppod. 

Sinceroly, 

1ackOUUs 
Executive Director 

P:\WordDoo1\CAPA\PUBREL\Nvrth Dakota Op Ed 03-05.doc 
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Tntlmoay oa SB 2351 
Ho111t Traa,portadoa CommlttN 

Cbalrmaa- Rep. Robin Wela 
Mareb 8, 2001 

B11•u11111t i;ra1b r•n• 
Oood Momina Mr. ChaJnnan and membm of the House Trwponatlon Committee, For 

tho record my name i1 Randy Schobln1er and I am the stato aonator reprosentina district #J, 
D11trict #3 includes most of castom Minot in<:ludin1 Surrey, I will briefly explain tho bill, what 
it's offect will bo, and offer amondmenta, aomo of which were oriainally intended to bo part of 
tho bill and others that offor a compromise, 

Senate Bill 2358, simply stated, is a bill to allow tho owner of a motor vehicle to consent 
before after.market crash parts become pan of their vohiclo, It will require consumer notiftcation 
when parts other than oria{nal rcpl11eement cruh parts may become part of their automobile, The 
koy phraso in tho previou, sentence is 11Replacomont Crash part", On page 1 Uno 21 is a 
doflnitton of replacement crash parts. It roads, 0 Repl~emcnt Crash Part meam a part typically 
replaced durin1 repair of a damaged motor vehicle, includina cx.crior sheet metal and any plastic 
component such as a fonder, hood, door, bumper system, or related structural component", This 
definition i1 important because it excludes what is commonly referred to as hard part,. Those 
parts lncludo oil filters, tie rods, radiators and any other part that ia not crucial to tho structural 
integrity of the automobile, 

Paao 2 of tho bill requires a 0 Norico to Consumer" of the type of replacement crash parts 
to be installed in their motor vehiclo, 

Subsection 4 on paao three states that an insurance company may not require tho uso of 
after•market parts without the motor vehicle owners approval. 

Subsection 5 ora paao three statca that the bill only applies to vehicles seven years old or 
lea and have a pou vcbiQlo weipt of l 0,000 pounds or less. 

At this timo I would Uko to propo,e amendmonta for tho committcos consideration. The 
amendmentl are mo1dy houlekeepina but also show that we are willing to compromise with the 
opponents of thia bill, 

The first chup on pap I Uno 9 IUbatitutea tho wont dag)qe for cglU1ion. Claims aro 
moat often referred to u .. damaae repair claim" rather than "collision repair claim". 

Tho MCOad cblllp OD pep l line 14 strikn everythina aft« "licenseo0
• Tho reason is 

the& by doftaidoo a .... oripual equipment manufacturer crub put" would not be older than 
themotorvelucltbeina...,..... 

The thud cblllp on p111 2 line 7 mnovea the requirement that an authorization fonn be 
attached to the~ to Coalumli' form. 

Thi foUltb pn,paNd cltaaat Oil pep 3 enaute1 that recycled parta can be used when a 
body ahop ntplin. damapd motorveluclt, 

And ftnally Mr. Churmlll wt'rt willina to compromile oa the ap a vehicle muat be 
before aftw•marbt plltl may N uaed without CODMllt. Tho CW'llllt bill requiNI seven calendar 
)'ell'I befort tbe .-calendlr yw. Our amendment will lower it to five. 

Oft October 4, 1999 a jury awarded poliGybolden of die natiou luplt automobile 
illlUIW $456 millioa for onleriq ,eplir lbops to UN subltandard n,placement crub plltl. The 
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SENATE BILL 2358 

M,. a.a.a and ModJen ori. Committee: 

My name ii Lane Quandt. I am the --.er of a body shop in Minot and the Chairman of 
tho North Dakota Auto Body Aaociadon's Lqislative Committee. 

The fint thina I feel I need to do is clarify some misconceptions of Senate Bill 23S8. 

I. As defined in Paae 1 lines 21 thru 24, ~Replacement crash part" means a part typically 
replaced durina the repair of a damqed motor vehicle, including exterior sheet metaL and 
plaHic componeau such u a fenders, hoods, doors, bumper systems, or related structural 
cou.ponenu. This Bill is not concerned with aftermarket parts such as starters, alternators, 
wheels. batteries, tie rods, water pumps, air and oil tiltm, condensers, and radiators which 
are typk:c!.'y known as mechanical hard parts. · 

2. This Bill dw pot mydaft or nquin the use of O.E.~t parts. It only asks that the 
consumer me made aware of the. parts being used and that the consumer consents to the 
use of any parts that are Non-OEM. (Read Pagel lines 3-12). Is there anyone here who 
feels the consumer shouldn't have the right to know and choose what kinds of parts are 
befna used to repair their car? 

3. This Bill is not about the body sho~ versus the Insurance Industry. We both have the 
same customers. The problem is that the insurance companies have been sold n bill of 
goods by the aftermarket crash parts companies. They hav~ been told that tb~:v will 
provide parts of like kind and quality to OEM. II.qt tbn an aott 

lfaftermarket crash parts were comastently as good as O.E.M. parts, there would be no 
need for Senate Blll 2358. Bgt tkt: an 1ot! 

How many of you here would be concerned about having Monroe shocks put on your car, 
Champion sparkplup. a Sean Diobard battery, Dayco belts, Fram oil and air fihers, or 
O.E. or Sylvania seal beam~ These are proven companies with names we have 
all come to know and trust. e-.., If your vehicle was in an accident, how would you feel 
about bavlna a Pro-t,rtune arWe put on your car. or an Ensure fender. a Tong V ana hood. 
or a Gin Ho Lian radiator support, without your knowledae? How many of you have read 
your automobile imunnce policy and know whether or not these parts can be used on 
your vehiQle? 

I wish all perts were created equal. I•* Um •n ■otl I wish there was no need for 
Senate Blll 2351, Im - ill 

At the ~ ..... tbr that blU. ~ mMtlfftm:uters om wpplien pu11xl around aftermarket 
and OEM perta to show you lhlt they look the same. but remember you can not judge a 
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book by its cowr, -4 the same ii tn1e for aftermlrket erasb puts. They may look u 
pod, but tlw real tat ii will they fit o-, the vehicle? I have photos to prow my point. It 
may be t>f interest to you that these .,., photos of vehicles we haw worked OD since the 
Sonate H_... OD Feb. 2~. (Show photos) Mr. Chairman and Members oftbe 
Committee. ,,,.,,, .... m,11 gad! ID .. o( MJse !de yd 9Mlltt: althoup there 
are some here who would like you to beliew that they are. 

I would like to ask that you RlaM listen to the people that have to work with these parts 
NICI the comumer's vehicles, everyday. One thin& that you 111B Wlderstand is that the 
people &om the imurance industry, CAP A, and the people who supply and distnbute 
aftermarket parts, do not have to sit across the desk from the consumert look them in the 
eye, and say "We were able to restore your vehicle to pre-accident conditio11t and this is a 
quality repcr that we are proud 0£" We auto body repaJr people have and need to be 
able to do that everyday. 

At the Senate Hearin& a statement was made that body shops want to use OEM parts 
because they C8tl make more profit on the higher priced parts. On the contrary, in fact we 
would ask that the BW be amended 1r0 that we can used recycled (used) OEM parts, which 
in many cases are less than the aftennarket crash part:,. It has also been said that trus Bill 
would ralse insW'ance rates, but let me quote Comumer Reports. "Most auto uwurel'S 
endorse Imitation parts because they can be 20 percent to 65 percent less expen.,ive tlwi 
OEM. But the companies we surveyed provided III evidence that those savings are being 
passed on to policyholders." 

Another suggestion was the idea of a separate insurance policy for those who prefer the 
use of OEM parts, but this will bin& on a whole new set of problem.,. In fact in Maryland 
they are trying to pass a law, which would allow insurers to offer the option of purchasing 
additional coveraae for the use of new original equipment m1nufactured parts. Robert J, 
Hurn.t, counsel of the National Auociadon of Independent Insurers, of which, I am sure, 
many in this room are members. opposes this law because he says and I quote "I( m4'a 
t.a, ,,,,,.,,,,,,,,, "'" cOlllllflldm Hl# m o(#ftl1rf9r «""'It," and to that I say AMEN 
808!!1. I think you will ftnd it interestina that I contacted the &ve insW'ance agencies ln 
Minot that handle tho particular imurance, who said they now have the OEM policy 
avallablo. and not one of tho aaencies contacted was aware of such a policy. This made it 
very hard to aet a price quote to see the price difference between the policies. To me the 
two-tiered or OEM policy is the imurance companies way of oftmina the comumer yet 
another budaid on tbe laue of aftermlrket crash parts. And u you all know a bandaid 
does no aood if it im't placed over the sore. By the same token, a two tiered or OEM 
insw'ance policy is UNleu lf tbe aaenta are unaware of it and the consumer doesn't 
understand it, and really. w'-t aood II a lifetime warranty on a part that doean 't flt the 
vehicle? We w•t •• any more bemlkta. We only have III sore, the inconsistent 
quality of~ cruh part,. Yldl dlt day that the quality of II aftenmrkot crash C,' la consistently equal to that otOBM the consumers of North Dakota 4wn:• this 
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.J1-l Sllll ,._,111 ~ hert • IH' the consumer, who tnlltl dllt we wiD put their vehicle 
.'.~ to ffl't''"~ condition. I lltJ here &,r the comumer who daerves to know and 
. _:~-- kbls ofa,.vts-. bema Wied to repair tboir car. And you can help by passma 
.... BilJ:23$8. . 

r would be happy to answer any questions. 

Thank you fi>r your time and consideration. 

S~ty, 
LaneQuandt 
701-838-7218 

,/1 
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AMENDMENTS 
&B.2351 

Pa,e#l-Linc #9, ... the imuraoce coq,any with respect to a motor vehicle...,, 
GeW.~• repeit claim. 

Pqe#l•Line#14 ... licensee. •Nbiola ii aet older du11a &lat•• 1'CJhicle btiAa ...,._. wall 
tlaa.J@t. 

-Paae#2-Line#7 .... The followina "Replacement Crash Parts Notice". A ad .Autlaorhatioa 
io,a" 

Page#l-Line#3&4 .. .lfa smtor vehicle requires repair by a repair facility, a repeit facility 
shall use new 01 w;vc(ltl original equipment manufacturer replacement ...... .. 

Pqe#3-Line#7 .... time of the repair to the use of parts other than new or r,cvc{d 
original equipment 

Paae#3-Line#9 .... use of parts other than new or r,mltfl original equipment 
manufacturer replacement crash 

Page#3-Line# 12 ... than Off er 1Ycyclttl original equipment manufacturer replacement 
crash parts, 

Paae#3-Line#14 .•. calendar year or in thelJJ:I. _... calendar years before the current 
calendar year. 
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·state Farm Knew of Bad Parts? 
► HOME Memos: lnsuranc• Firm Knew of Inferiority 

► NEWS S_ UMMARV - By Michael Pearson s u M MA R v 
► u.s. Th A d ► ,ouncs e ssoclate Press State Farm 
► WORLD MA R Io N, Ill., Aug. 18 - Even as State Farm executives 
►..w.JHm was sending brochures to its customers touting ware 

Yt4H' IYllere in1itation auto-body parts as equal to the factory reportedly t:t!:o, originals, executives were circulating memos circulating . 
DI !WitMI calling their quality into doubt, according to memos calling 
l'YbMtf...,. documents presented in a lawsuit against the ~•r part quality 
1111 Im . . t into doubt 

► nCHNOLOGY 1ns~_ce gtan • . 
► SCIENCE _:"~t~~ bein told that the uali . issue is si~:1;canf even as 

l-i:-1 l ~, .,.... J. , ... ,, ,, . 1 .• .... }I .... ty -,L-:: • .... _ • .... &UU•.. customers 
• .nt6s recei' . . ·lie .. tive·~~f~back\uom . . rs .,~:. ~;~~LIVING ':tl::ci t· 'tom:,a,:. ··p•~ .. ,•1•,::c1ti;ffla'eiec~' . t~, were told the 
►--U.._P_N_S_PO_R_TS-- ,:ir1t1l3m~opn;~ffl~t1niciny Tu:iay :-:,:re 
► ENTERTAINMENT by Ti~ ~yles, a fonner Oeorgia'insu~ance ,!tory 
ai., WEATHllt,com comnuss1oner who now serves as an insurance orfginals. 
► Al!PllRINCE consultant. 
► l.OCAL Plaintiffs in the class-action lawsuit claim that 
►AatN!WSON TV State Fann's policy requiring the use of inferior, 

lower-cost imitation parts when available breaks its 
contract to restore a policyholder's car to its pre .. Joss 
condition. 

IUSJNUS 
HIJM!UNP 

FUNDS 

(I, ByName 

(; BySymbol 

I _ .... __ . __ .. J m==t=. mr bcal Som~ Say they Wear Qulc~e, : GIi QUOTE► 

.;t..1117.,.,;; ......... Cilal_, MldJal __ .. ~~~:~f ~=~'-W1!t:m~ele~~-./ :'!!da!:!:nt 
L __ ...._ .... ,.......... ,, ,· ... ~ 'H ·l•ry-' ,.,:1:'.'g~ \ . ~,wi. D ... , .. Lo., 
@IIMrnfW.,._~1upp~-- '11SJ)e(), .• ~.,, ..,., J)OO y ___ w__... t:'1 to, ... ~T-~ificatiodl.';;,~..;..W~tol\'en-fif'·'. 'rf ;and 1:1:!:o

1:=:s=8!==!!~--=-~ Crtcffl ( . m,~dly, About 20 percent of State Fann repair 
jobs specify aftermarket parts, according to the 
company, 

The lawsuit, which covers the potential claims of 
►. ll!IJSH S.S million current and fonner State Farm 
► .. , PIUONAL policyholders, also accuses State Fann of consumer 
• WIALTH fraud for failing to disclose problems with the parts. 
t AK.com . Bloomington-based State Farm denies the 
t.n!• CIHTURY allegations, 
► IMAtL The documents presented Tuesday show internal 
_Aac ___ ... _w._.,ffl! ___ , concern over aftermarket parts started shortly after 
.... ,ACI TO F be 't\ ~ 
~A....,.fl...._M .... NO _____ /:•ir,i;,;!!!' . .A. ', i~ ,:~~~~J~,~~tiapIWilll~'il-
► TOOU ANO 1t, , , , .~~""1,. ~, . . -.UO O ,f.t\• .q, ,. ,,,, 1, 

.Jt.4lt J.,,;t +if (i~ht 3/8/01 



) 
{ 

!',. ' 

fie' 
''.\·, .,, 

!\~ J ' 

,W .. !C, 
1 ,•,, ' 

•' ' 

~.- . 
·-' ,, 

. Plaatlc Parts F•-~tt,ct In 1993 
!;' ~993,.111 ~Yl,~1f~~~:.w!ch 
-"~~-~UJI~ .:a·aa·tSon'truck hood :~=q.rcti J~~s ~twill iiot'hold. 
~-~ts an f:>bvious safety problem,t' the 

memo said of the hoods. 
In opening statements Monday, State Farm 

attorneys said there is no evidence that aftermarket 
parts pose any safety threat. 

In a 1997 memo written shortly after the case was 
filed, State Fann attorneys urged the insurer to stop 
using imitation sheet metal parts, saying the cost of 
settling lawsuits over their use soaked up any savings 
they might provide. 

State Fann spokesman Bill Sirola said the 
documents reflect the company's leading-edge efforts 
to bring aftermarket parts up to the level of factory 
parts, not an effort to conceal their flaws. 

State Farm is the nation's largest auto insurer, 
covering one of every five autos on the road. ■ 

Copyright J 999 The Associated Press. All rights 
reserved. This material may not be published 
broadcast, rewritten or redistributed. 

SEARCH ABCNEWS,com FOR MORE ON ... .. '.;_ 
IS~t-~_Farm . . ......... _ 

Ready When You Are 

C:opyrf&lltC1999 ABC Ntw. lattnitl VutMrtt. ctkk litre for:J'trn15 oClblf Hd 
ttb·•o Polk:r 1pplkab1t •• 11111 &11e. 

http://www.abcnews.go.com/sections/buslness/DullyNcwAfstutefarm990818.html 
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Testimony of Patrick J. Ward In Opposition to SB 2358 

Chairman Weisz and members of the House Transportation Committee: 

SB 2368 relates to the use of replacement crash parts In motor vehicle repairs. 

I represent the North Dakota Domestic Insurance Companies, State Farm Insurance 

Company, and the National Association of Independent Insurers. All of these 

companies strongly oppose SB 2358. This bill ls anti-consumer, anti-competitive, 

and has nothing to do with safety. The market should dictate which parts get used, 

not govemment. If you pass this blll, Insurance premiums In North Dakota wm go up 

substantially. We urge a Do Not Pass. 

SB 2358 Is a recycled version of SB 2276 from the 1999 Legislative Session. 

That blll passed the Senate without opposition In 1999, but was killed In the House. 

We object to SB 2368 for many of the same reasons that we did last session. 

SB 2368 would give the original equipment manufacturers (OEM) of 

automobile sheet metal parts a monopoly on the sale of those parts. It would close 
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tfMt do(>r to all QOmpeffllon from aftermarket parts. This woutd result in substantial 

· increases In the cost of such repair parts and a consequent substantial Increase In 

premiums for motor vehicle Insurance, of as much as 15%. WV passed a similar 

statute In 1994 with a 4 year OEM provision. Average costs per clalm Increased by 

over 13% In WV In 1995. 

There Is absolutely no credible evidence to support the argument that the 

quality of aftermarket parts Is any less than the quality of original equipment 

manufactured parts. These parts are safe and less expensive. Most people cannot 

tell ·them apart from OEM parts. In fact, CAPA, the Certified Automotive Parts 

AssoctatJon, certifies the quality of many parts made by the aftermarket 

manufacturers. 

It should also be kept In mind that most of these parts are almply stamped 

sh$9t me.,.I. S~ 2358 does not attempt to apply to engine, electrical or other 

•utomotlve parts which are much more complex in their design, operation, and 

· functJon•Hty. 
1 

All of us have purchased more complex aftermarket parts such as 

Seara DleHard batteries, Midas mufflers, Champion spark plugs, used and recycled 

ai.rtera and other efecttica' components from auto part stores not even knowing or 

cartng who tlltt manufa<;turer was. Moat of us seldom If ever question our mechanic 
' - . 
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•'. · as to the n1a~ufacturer of the electrical, computerized, or mechanical f)clrts he or she · 

uses In repairing our vehicles. Why should we. worry about sheet metal parts? 

Quality· body shop mechanics wm do quality work. Insurance companies will work 

with body shops to find parts that fit and look nice. There have not been many 

complaints to the Insurance Commissioner's office. 

SB 2368 as written applies to all vehicles within the past eight years of 

manufacture which weigh less than 10,000 pounds. It requires the repair faclllty to 

disclose each type of replacement part that would be Installed and obtai.rJ. a prior 

written authorization from the consumer to perform the repairs. No other state has 

such far reaching leglslatlon. 

In North Dakota, a body shop makes as much as a 25% markup on parts. An 

OEM part Is often three to six times more expensive than an aftermarket part; I.e., 

th$ more expensive the part the more money which goes Into the repairmen's 

pockets. That Is the real reason the body shops support this bllll 

r-( ,' :,•, ,' 

!. ,. ' 
L • I have a client In the lumt>er b~slness. His wood Is much better than the wood 

at Menarda. Many builders and carpenters buy from him even though his wood Is 

more e>epenatve. Should we also pase legislation requiring Insurers to use local 
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lumber companies wood for house repairs because some people think It is better? 

Why not outlaw generic drugs? Generic groceries? 

.............................................. 

Many car lnsurance polkas provide that the insurer may use aftem1arket parts 

but wUI guarantee ftt,.quality and finish of repairs to the customer's satisfaction. For 

f'. example, a stan~ard State Fann policy says: 
','I .. 

\'.! ' ,, 
i;',,,' 

We will Include In the estimate parts sufficient to restore the vehicle to 
ita preloss condition. You agree with us that such parts may Include 
either parts fumlshed by the vehicle's manufacturer or parts from other 
sources lnciudlng non .. orlginal equipment manufacturers . 

•••••••••••••••••••••••••••••••••••••••••••••• 
Most Insurers provide rental cars during the time needed for repairs. If for 

some reason a non-OEM part will not work, Insurers use and pay for OEM parts. 

Many non-OEM parts have better warranties than OEM parts. 

We have provided you with a packet of ntaterlals Including a brochure from the 

National Association of Independent Insurers. · At page 6 of that brochure they 

Illustrate how cc:,mpetltlon has forced prices to decline, even on OEM parts. For 

example, an OEM fender for a Toyota Camry which cost $266,79 In 1994 by 1996 

coat $143.88, At the same time, a non-OEM fender cost $209.00 In 1994 and only 

$60.00 In 1996. Exami>lt'a of fenders for o~er automobiles are also Included. 
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1'...Uroo"y of P~k J. Warcl In Oppotttlon to SB 2311 
M.,-ch 8, 2001 
Page5 

A new Honda Accord costs $22,365 from the dealer. If built'" B body shop 

with OEM parts, the same car would cost $68,065.93. (This Is a study done by the 

Alliance of An,erlcan Insurers). In a previous study by AAI, a 1999 Toyota Camry 
~ t'. 

• I.,', ~,,,-1u, .. •~,:C"'_.h ◄' .. ,. W ... ". 

with a sticker price of $23,763 cost $101,335 In OEM replacement parts. .. · · · 

This legislation follows an unsuccessful attempt by the auto manufacture~.to 

persuade the U.S. Congress to create a legislated monopoly. Since that time, they 

have tried to do so through state legislation with assistance from auto body shops 

as front men. 

SB 2368 Is not a consumer protection bill. (Consumers are not complaining 

, ~ ,ut aftennarket parts.) SB 2358 could cost the average consumer hundreds of 

dollars annually In additional premiums. It Is a bill which will help stifle badly needed 

competition In the crash parts Industry. It will benefit only the large auto makers and 

a few body shops. It wlll put people who sell replacement parts out of business. 

We urge you to vote Do Not Pass on this legislation. 
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Aamtand 
BodyS ... 

When your ~'lide has been~ 
and needs ~iT. }'OU will ?Jl05l 

likely work with }'Ollr insurance agent and 
an automotive body shop. Jt is important 
for }'OU to ask QlteStions of these people to 
be certain that tne repairs will be made to 
your satisfaction. 

Qaestiaastaasll:yoarinsuranceatat 

■ Is their adjustment estimate based on 
Original Equipment Manufacturer (OEM) 
Jlitrb or nrw imil.stion parts? 

• Wh.,t «ktmnines like, kind. and qualitv of 
the rtpliamenl parts? . 

■ Will myvehide he repaired to pre-accident 
condition? 

{_ Qwstioas taaaltyuurBodySbop 

■ Do they make a policy of u..-cin~ only new. 
genuine OEM parts? 

■ ls ~ir second choice used OEM parts or 
imitation parts? 

■· Under what cimunstances do they '-"<ll'Y 
from that policy? 

■ Will the shop guarantee the parts and the 
repair? 
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To keep your vehide~s hoc1y in shape, 
exercise your rights ( 

TM pan,phld has bttn ~-.am1-Jilct. Jand~ 
CTe.tttd to help you make qw,lil)'.- ln deciding what 

in!om>td drosioru; should parts~brusattonpm 
)'OW''\~hiclc: need Tt:l)dir. 111'< )'OU!',-ehide.amsi'5erthc 
intern w.is to:accurately hidden custs-fulmr 
portr.iy some of tht: rq,asrs. nduad n:salevalut 
differences~= gt,nuillC .nd risks to~~ 
CM pans and imitation - )'OU may ha\'!! to pay_ 
part..._ Shop~Ask 

When choosing a body questions.. And.. n=t 
silo!' to rer,air )'OUT CM ~-- exm:isc}'OIJI' 

whic!e.beware If~-- rightt;:,~~ ot dmns that · · that yourv,:hidcwill be 
f'romi<o(c -qualil)• . m!": ·-.:,. ~~ to its.~ 
rq,~ .... . . ,. xcidm. conc!mm. 

-~ ... . ~ ~.~;if..~;:_ :, 

~ 
Cl993Ga,a-a!Mccor,.Co,poglinn . -~"';:• -_:·-~~ 
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a-m w-e- .. 1~:,am.-itad 
tbeaaia"~~!A ..... 
tllec:mteffflllirllla-ei-- _ ._ 
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