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2003 HOUSE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. HB 1017

House Appropriations Committee
Education and Environment Division

0 Check here for Conference Committee

Hearing Date 01-10-03 i
i
‘Tape Number Side A ) Side B , Meter #
1 _ X 16.7-21.0
2 X
—— 1
/A ,
Committee Clerk Signatur ol = d
Minutes:

. j Chairman Martinson opened the hearing on HB 1017, All members of the committee were |

present,

Maren Daley Executive Directory of Job Service North Dakota, provided written testimony in

support of HB 1017, ;

Rep. Vald How did you calculate the 19.1 million that employers have contributed to

Workforce 20007

Daley 1t is part of the application process when a company takes part in Workforce 2000. It

includes wages, equipment costs, facilities.

Rep. Wald Does it include the payroll for existing employees involved in a Workforce 2000 j;

project?
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Page 2

Education and Environment Division
Bill/Resolution Number HB 1017
Hearing Date 01-10-03

/\ Daley Yes, the reason we include it is because it is a benefit to workers so they can receive

e veva

added skills to get a wage increase.

Rep. Aarsvold When employers contribute equipment to a project, does the title to that
equipment stay with the employer?

Daley Yes, if they buy it.

Rep. Aarsvold Some may remain with JSND for training for another time?

Daley 1t is retained by the company.

Rep. Wald Are these primary sector jobs only?

Daley Not specifically for Workforce 2000, although we do limit it to those that are ,
implementing higher technology and where the training is deemed critical for occupations with
inadequately trained personnel.

w Rep Wald In my affiliation with a financial institution, we are upgrading training all the time.

This is due to cither a new federal law, and I don’t think we have ever applied for Workforce

2000 training dollars.

Daley In that type of an industry, that falls into a company’s overall training plan. This is for
implementation of a new technology.
Rep. Wald Would nonprofit include a hospital or nursing home?

Daley Yes, any legitimately registered nonprofit.

Rep. Wald And those people pay roughly 40.4 million in taxes for the biennium?

L v

Daley No, those would be the contributing employers.

Rep. Wald Well, there are 18,500 employers that paid the traditional unemployment tax, what

\) did the other 1,100 pay? 'j:
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Page 3

Education and Environment Division
Bill/Resolution Number HB 1017
Hearing Date 01-10-03

j Daley They essentially reimburse for claims made against their account,

-
?
- WM..Jé

Rep, Wald So they pay after the fact, after they know the amount of claims and doliars
involved? Why do you treat a nonprofit different than a for-profit business?

Daley For federal compliance. (Referred to John Graham, director of centralized services in Ul
program),

John Graham The reason we do is because the legislation that governs both the ND program
and federal program allows tribal entities, nonprofit corporations recognized as 501 C-3's and
governmental and political subdivisions the option for becoming a reimbursing employer rather
than a tax rating one, Most of those entities have chosen to do that.

Rep. Wald So it is an option to them?

Graham Yes, but they are locked into that decision for 2 years. But they do not pay the payroll

( i
3 tax year in and year out, ;

Chairman Martinson Please get to the budget quickly.

Daley Request noted.

Daley We have two grants received due to outstanding performance. 1st is WIA Incentive Grant

$775,000 given to the state, 2nd is the Community anu Faith Based grant.

Chairman Martinson There is no dollar figure on there,

Daley $496,000.

Daley Appropriation request includes $56,067,000 in federal funds, $2,000,000 in state general
funds, and $530,000 in special funds,

Chairman Martinson How many and what age are the participants of the OASIS, Old Age

} Survivor's Retirement Program.
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Page 4

Education and Environment Division
Bill/Resolution Number HB 1017
Hearing Date 01-10-03

/\ Daley 5 ranging from (inaudibile).
Chairman Martinson Are they Job Service employecs?
John Graham No, they are spouses of state government employees who retired before the state
government was covered under Social Security.
Rep. Gulleson Did you find the Welfare to Work program successful to ND population and how
will you work with that group now?
Daley We are trying to make the end of that program transparent to our customers. We have had
good success with those programs. There are parts of the state that have a lower success rate.
Rep. Gulleson I met with a number of welfare recipients and they had very positive things to
say about working with that program and career counseling. These people are very directed now.,
Daley We are pleased with the pilot in Cass county. We will extend these services with TANF
to the extent funding permits.
Rep. Wald Why have many business’ TANF rates gone up considerably?
Daley Because the rate limits went off this year., In the 80’s the trust fund almost went broke,
Our average rate today is lower than it was in the 80’s. At the end of the 7 years when we reach
the trust fund solvency goal, we are hoping to lower the tax rates.
Rep. Wald Yesterday we heard the budget for Vocational Education. Is there any way to
combine workforce dollars into one agency to avoid duplication?
Daley We feel we have worked this out amongst ourselves.
Rep. Wald That seems to go against common logic, to centralize is to simplify.
Daley We work very closely with Vocational Education so they can give good counseling and

} advice to their students, It lets them approach us on a more comfortable level,

e et et e L
i

The micrograghic imeges on this film are accurate reproductions of records del{vered to Modern Information Systems for microfiiming end Jf
uere filmed fn the regular course of business. The photographic process meets stendards of the American Natfonal Standards Institute
(ANST) for archival microfilm. NOTICE: 1f the filmed image above is less legible than this Notice, it fs due to the quality of the

. document being +{imed, .
¢ Operstor/s Signature ) Date




¢ Page 5

! Education and Environment Division
: Bill/Resolution Number HB 1017

; Hearing Date 01-10-03

Spoke in support of Workforce 2000,
Don Hedger Killdeer Mountain Manufacturing.
Spoke in favor of Workforce 2000,

Chairman Martinson closed the hearing on HB 1017,
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2003 HOUSE STANDING COMMITTEE MINUTES

BILL/RESOLUTION NO. 1017

House Appropriations Committee
Education and Environment Division

Q Check here for Conference Committee

Hearing Date February 5, 2003
Tape Number Side A Side B Meter #
] | X
. N 4
¥
| Committee Clerk Signature ( !@ ng , &:lﬂ% S
Minutes:

Chajrman Martinson opened discussion on HB 1017, Job Service North Dakota. See Standing

Committee Roll Call Votes.
Rep. Wald We have had some meetings with people from Job Service and everything in the bill

except line 16 is unemployment compensation federal money. 1 would move, if you are open to

an amendment, to strike the appropriation on line 16, and remove that from the bill,

Chairman Martinson Is there a second?
Rep. Monson Second,
Rep. Brusegaard That’s the Workforce 20007

Rep. Wald Yes.
Rep. Monson Do we have to strike line 13 too? You're taking out the whole $2,002,861, so it

is two lines?
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Page 2

i: Education and Environment Division
i Bill/Resolution Number 1017
Hearing Date February 5, 2003

| ) Rep. Wald That’s correct,
Chairman Martinson Is there any discussion of committee members? Asked the clerk to take

the rol! on the amendment,
| Clerk took the role on the amendment.
ROLL CALL VOTES ON AMENDMENT
SYES 2NO 0 ABSENT
Chairman Martinson We have the amended bill before us.
Rep. Wald Moved for a do pass to the full committee as amended,
Rep. Brusegaard Second.
Chairman Martinson Is there any discussion? Asked the clerk to call the roll.

o~ Clerk called the roll.
\) 7 YES 0 NO 0 ABSENT
b Rep. Wald will take the bill to the floor.

' Chairman Martinson closed discussion on HB 1017,
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2003 HOUSE STANDING COMMITTEE MINUTES
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BILL/RESOLUTION NO, HB 1017
House Appropriations Committee
Q Conference Committee

Hearing Date 02-13-03

" “Tape Number Side A Side B Meter #

Commiittee Clerk Signature /) /ebu‘,a 3 /(/y[ug/
g d

Minutes: ;

(,) Chairman Svedjan Opened HB 1017 for discussion. A quorum was present, i
- Rep. Wald I move amendment number 38017.0104. 2nd by Rep. Monson

Rep. Glassheim The money is not being cut, just moved in this bill?

Chairman Svedjan It removes it from this budget. The goal is to centralize workforce ?‘

development.

Rep. Gulleson 1 resisted the reduction in subcommittee because that program has been ;

beneficial for the state’s workforce.

Motion Carries.

Rep. Wald 1 move a Do Pass As Amended. 2nd by Rep. Brusegaard. Motion Carries
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House Appropriations Committee

O Conference Committee

Hearing Date 02-14-03

BILL/RESOLUTION NO. HB 1017

2003 HOUSE STANDING COMMITTEE MINUTES

Tape Number

Side A

Side B

Meter #

3

X

15-21.3

. .
Committee Clerk Signature L@&‘ ( //AA‘&A
4

Minutes:

Chairman Svedjan Opened HB 1017 for reconsideration. A quorum was present. The

;
D reconsideration passed by vote of the committee on 02-13-03 and the bill was taken up on

02-14-03.

Rep. Wald I move g;+. ndments 0104 to HB 1017, 2nd Rep. Brusegaard.

Chairman Svedjan We’re not duplicating anything, correct?

Jim Smith, Legislative Council The only difference between this amendment and the one
already passed is section 3.

Rep. Glassheim What does workforce 2000 do?

Rep. Wald Those dollars are used for retraining some new business. In Stark County

Development, when a new business comes in and they want training dollars that is what it is used

for. Successful, long-standing businesses also still use them. I'm of the opinion that the money
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Prepared by Job Service North Dakota
House Appropriations Committee
January 10, 2003

PROPOSED AMENDMENTS TO HOUSE BILL NO. 1017

Page 1, line 2, after “Dakota” insert “and to provide for a legislative council study"

Page 1, after line 24, insert:

“Section 4. Legislative Council Study — Employment
Security Programs Funding Devolution. The legislative
councll is hereby directed to carry out an interim study of the
impact of the pending federal legislation which would devolve
the administrative and funding responsibillity for the Unemploy-
ment Insurance and Public Employment Service programs
from the United States Department of Labor to the several
States. This study is to include consideration of the methods of
funding the programs which might be used to replace the
Federal Unemployment Tax Act funds now funding the adminis-

tration of the programs, and such other relevant issues as the
legislative council might identify.”
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38017.0103 Prepared by the Legylslative Councl! staff for
Title. House Approptiations
Fiscal No. 3 February 10, 2003

PROPOSED AMENDMENTS TO HOUSE BILL NO. 1017

i et e A et e e A

Page 1, line 5, remove "out of any moneys In the general fund in the state"
| Page 1, line 6, remove "treasury, not otherwise appropriated, and"
1 Page 1, line 9, replace "34,411,497" with "34,057,205"
Page 1, line 12, replace "7,617,792" with *7,617,792"
Page 1, remove line 13

Page 1, line 14, replace "all funds" with "special funds appropriation” and replace "58,601,193"
with "56 244,040"

Page 1, remove lines 16 and 16

Page 1, remove lines 20 through 24

Renumber accordingly
STATEMENT OF PURPOSE OF AMENDMENT:
House Bill No. 1017 - Job Service North Dakota - House Action 4
> EXECUTIVE HOUSE HOUSE
BUDGET GHANGES VERSION
Opornﬂno?;tpenm sﬁ:gg:;g; (a54.202) ‘?:'g:ggg
OW assets 39,684 39,684
7,617,792 7.817,792
Work Forcs 2000 2,002,081 2,002,881
Tota) al funds $56,601,183  ($2,357,159) $56,244,040
Less estimatod lncome 56,508,332 (354,292) 50,244,040 !
General fund $2002861  ($2,002,881) $0 |
FTE 38717 (4.00) 363,17

Dept. 380 - Job Service North Dakota - Detall of House Changes

REMOVES
REMOVES FUNOING FOR
RECOMMENDED = WORK FOHOE TOTAL HOUSE

SALARY INCREASE 1 CHANGES
Salaries and wages ($354,292) {$354,292)
! Operating experises
Capital essets |
Work Foros 2000 — ($2,002,661) (2002661}
Total alf funds ($354,292) ($2,002,881) ($2,357,153)
Less estimated income (354,202) {354,292} :
Genersl fund $0 ($2,002,061) {$2,002,081) z
Fre 0.00 (4.00) (4.00) )
e 1 This amendment removes fu for the Govermor's rooomnondodulwhmaoofip«mldhcﬂvadmwﬂ 2004, and 2 effective ‘
‘ u‘) Jamumy 1, 2%%?‘ Thuammmmmmdwmmmmuw m
%
2 This amendment removes fu ol $2,002,861 trom the nonl!undurtdbmFTEpoonionsformoWokaomiooopmomn and the
amendment removes Wunsgu relating to Work Foroe 2000 alocaions *
Page No. 1 38017.0103 g
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: 38017.0104 Prepared by the Legislative Council staff for
L Title.0200 House Approgriatlggs ,'L[ 4 / o

! Fiscal No. 4
R

BOUSE AMENDMENTS TO HOUSE BILL NO. 1017 APP 2-17-03

Page 1, line 5, remove "out of any moneys in thJ general fund in the state” ;
Page 1, line 6, remove “treasury, not otherwise appropriated, and”

Page 1, line 9, replace "34,411,497" with “25,031,370"

Page 1, line 10, replace "14,529,359" with "10,718,437"

Page 1, line 12, replace "7,617,792" with "9,999"

Page 1, remove line 13

Page 1, line 14, replace "all funds” with "special funds appropriation” and replace "58,601,193"
with "35.79‘5'.490' pac approp

Page 1, remove lines 15 and 16

Page 1, remove lines 20 through 24

Renumber accordingly
TN STATEMENT OF PURPOSE OF AMENDMENT:
s House Bill No. 1017 - Job Service North Dakota - House Action
EXEQUTIVE HOUSE HOUSE
BUDGET CHANGES VERSION

Salaries and wages 411,407 380,12 ,031,370
Operating expenses 3132.529.359 (’(g.mo.m ‘:123.71 8,437
Capltal o5 sets 30,684 , 39,684
Grants 7,617,792 7,607,793 0,999
Work Foroe 2000 2,002,861
Totas af funds $58,601,183 ($22,801,703) $35,799,490
Less estimated Income 56,508,332 (20,706,842) 35,7004
General fund $2,002,061 ($2,002,881) $0
FTE 367.17 (4.00) 363,17

Dept. 380 - Job Service North Dakota - Detall of House Changes

REMOVES
REMOVES REMOVES FUNDING FOR
RECOMMENDED  FUNDING FOR WORKFORCE TOTAL
SALARY WORKFORCE  DEVELOPMENT HOUSE
INCREASE 1 2000 2 PROGRAMS 3 CHANGES
Salaries and wages ($354,262) ($9,026,836 ($9,080,12
Operating expenses (9,810,922, (3,810,922 ‘
Grants 7,607,783 7,607,703 i
Work Force 2000 ($2,002,861} ( : ) 12.034@9_1; \
Total all funds ($354,202) ($2,002,681) ($20,444,550) ($22,801,703)
Lets estimated income {954,202} (20,444,850} (20,796,842}
: ) FTE 0.00 (4.00) 0,00 {4.00) g
1 This amendment removes funding for the Governor's recommenced salary incraase of 1 percent effective January 1, 2004, and 2 percent effective z
January 1, 2005, Thhmndm‘?ummm&naoummmlnmmmummv«mnexmmat B

i e ST
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; / 38017.0102 Prepared by the Legislative Council staff for ’
i Title, House Appropriations - Education and |
s Fiscal No. 2 Environment

; February 5, 2003

PROPOSED AMENDMENTS TO HOUSE BILL NO. 1017

————

Page 1, line 5, remove "out of any moneys in the general fund in the state"
/ Page 1, line 6, remove “treasury, not otherwise appropriated, and”
Page 1, line 12, replace "7,617,792" with "7.617,792"

Page 1, remove line 13
Page 1, line 14, replace “all funds” with “speclal funds appropriation” and replace "58,601,193"
| with *56,598,332" hads
/ ~ Page 1, remove lines 15 and 16
§
{ Paye 1, remove lines 20 through 24
/ Renumber accordingly
; STATEMENT OF PURPOSE OF AMENDMENT:
| j House Bill No. 1017 - Job Service North Dakota - Houso Action
/
() ey - Risg Nimig
T MR cwn %
Total sl funds $58,001,183 ($2,002,061) $56,508,332
Less astimated income 56,600,332 —_— 80,606,332 |
General fund $2002061  ($2,002,881) $0 |
FTE 387.17 {4.00) 383.17 f
Dept. 380 - Job Service North Dakota - Detail of House Changes f
Remove
Funding for
Moo Toboue
Salaries and wages
Work Force 2000 1$2,002,061) 1§2,002,661)
Tolal all funds (82,002,861) ($2,002,881)
Leas eatimated income
General fund ($2,002,861) {$2,002,881)
FTE {4.00) {4.00)

1 This amendment romoves tu of ooa.wmm.wwwmmmmmmw«wmm am and the
mmmmm%m‘ﬁhmmmwm ofce 2000 alfocations. prog
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. Date: February 5, 2003
LN Roll Call Vote #: 2

2003 HOUSE STANDING COMMITTEE ROLL CALL VOTES
BILL/RESOLUTION NO. 1017

; House Appropriations Education and Environment Committee ;

D Check here for Conference Committee

Legislative Council Amendment Number  LC # 38017.0102

Action Taken Do Pass As Amended

Motion Made By Rep. Wald Seconded By Rep. Brusegaard

Representatives

Representatives
Rep. Martinson
Rep. Brusegaard
Rep. Monson
Rep. Rennerfeldt
Rep. Wald

; ) | Rep. Aarsvold
S Rep. Gulleson

xxxxxxxg

Total (Yes) 7 No 0

Absent 0

Floor Assignment Rep. Wald

If the vote is on an amendment, briefly indicate intent: See Proposed Amendments.
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REPORT OF STANDING COMMITTEE (410) Module No: HR-30-2878

lg February 17, 2003 10:02 a.m. Carrier; Wald
j Insert LC: 38017.0104 Title: .0200
N HEPORT OF STANDING COMMITTEE

J HB 1017: Appropriations Committee  (Rep. Svedjan, Chalrman) recommends

15 YEAS, 7 NAYS, 1 ABSENT AND NOT VOTING). HB 1017 was placed on the
Ixth order on the calendar,

e
| ‘i | AMENDMENTS AS FOLLOWS and when so amended, recommends DO PASS
Page 1, line 6, remove "out of any moneys in the general fund in the state”

Page 1, line 6, remove "treasury, not atherwise appropriated, and"

Page 1, line 9, replace "34,411,497" with “25,031,370"

Page 1, line 10, replace "14,629,359" with "10,718,437"

Page 1, line 12, replace "7,617,792" with "9,999"

Page 1, remove line 13

Page 1, line 14, replace "all funds" with "special funds appropriation" and replace "58,601,193"
with "35,799,490"

Page 1, remove lines 15 and 16

Page 1, romove fines 20 through 24
l Renumber accordingly
i :) STATEMENT OF PURPOSE OF AMENDMENT:

House Bill No. 1017 - Job Service North Dakota - House Action

EXECUTIVE HOUSE HOUSE
BUDGET CHANGES VERSION ;
Salaries and wages $34,411,497 (89,380,127 $25,031,370 !
Operating expenses 14,629,359 (3,810,922 10,718,437 ;i
Capltal assets 39,884 39,684 :
Grants 7,647,792 7,607,793 8,099 ]
Work Force 2000 002,861 2,002,861 !
| Tolal alf funds $58,601,193 ($22,801,703) $35,799,490
t
Less estimated income 66,508,332 (20,708,842} 35,7994
General fund $2,002,861 ($2,002,881) $0
FTE 367,17 (4.00) 363.17

Dept. 380 - Job Service North Dakota - Detail of House Changes

iy e ekt - =

REMOVES
REMOVES REMOVES  FUNDING FOR
RECOMMENDED FUNDING FOR  WORKFORCE TOTAL ;
LARY WORKFORCE  DEVELOPMENT HOUSE 4
INGREASE 1 2000 2 PROGRAMS CHANGES X
. Salaries and wages ($364,202) (89,026,836 ($9,380,12
J Operaing expenses 9,610,922 (3,610,022 ‘
Capiial assets e
Grants (7,607,783) {7,607.793;
Work Force 2000 ($2,002,881) 2 |
Total alf funds ($354,202) ($2,002,861)  ($20444,650)  ($22,801,703)
; Less estimated Income 354,262 - {20,444,650) 706,842
{' (2) DESK, (3) COMM Page No. 1 HR-30-7878
|
sk Utgings
TAY e e s
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REPORT OF STANDING COMMITTEE (410) Module No: HR-30-2878 i
February 17, 2003 10:02 a.m. Carrier;: Wald

1 Insert LC: 38017.0104 Title: .0200

! f"j

% Genersl tund $0 ($2,002,8681) $0 {$2,002,081)

| o FTE 0.00 14,00} 0.00 {4.00)

i 1 This amendment remaves funding lor the s recommended salary

increass of 1 parcent etfective 1, 2004, and 2 parcent effective
Janumy 1, 2005, This amendment retains funding ol smployse health insux Jm mc"'

2 This amendment ransters fund 081 from the general fund relat! b&nWMszooommbﬂaocﬁ:mmdcmm.
! ;mmmmrmm%ogemumtomw«”on&mecndnmmsowmad b

3 This mnendment removes special funds lotiling $20,444,550 relating 10 the senkr community servics employment (31.070.352““-
. ,800), Wi investinent Act ($12,735,108), the $150,000), and
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2003 SENATE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO, HB 1017
Senate Appropriations Committee
O Conference Committee

Hearing Date March 12, 2003

Tape Number Side A Side B Meter #
#2 X 3,845 - end
#3 X 0- 2505
™ N \
Committee Clerk Signature Q/Xm MMM/ M
Minutes: U'

Senator Holmberg reconvened the meeting. HB 1017 was the next bill heard,

(#3848) Maren Daley, Executive Director of Job Service North Dakota, Written testimony is
Exhibit #1 which is attached. She testified on the engrossed bill, which she states is different
from the original bill. All workforce funding was removed from the Job Service appropriation
and transferred to the Dept. of Commerce. The transfer was to consolidate all workforce training
into a single state agency. Ms, Daley asked that the Senate to restore the original appropriation
to the Job Service, they understand that there opportunities to improve and coordinate the current
delivery of workforce training, workforce development and economic development in the state,
but they do not feel that is the best way to accomplish that improvement. They also asked that
the committee adopt the proposed amendment that Job Service has drawn up, Exhibit #2,
attached. The first part of the amendments deals with the funding taken out by the House.

Section 3 deals with the work force allocations and section 4 is requesting a Legislative Council
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Page 2

Senate Appropriations Committee
Bill/Resolution Number HB 1017
Hearing Date March 12, 2003

Study on Workforce development, Workforce training, Public Labor Exchange, and
unemployment insurance program delivery systems and funding. This is requested because of
pending federal legislation which would significantly change the respective cheral-State

| responsibility and funding for Workfotce Development, etc. Ms. Daley stated that because the
speed that this bill made its way through the House, they did not have the opportunity to voice
their concerns with the amendments. Today she wanted to discuss the engrossed bill, In her
written testimony, Exhibit #1, under tab 5 there is an amended version of her testimony before
the House Appropriations Committee, which Jetails their mission, their customer service

orientation, their business pian philosophy, the services they provide their customers and the

performance measures they use to guide their delivery. She also stated that North Dakota was one
of 12 states to receive an incentive grant for WIA (Workforce enforcement Act) performance

. ) from the US Dept. of Labor for the delivery of workforce training programs. This is a $750,000

grant which was made possible by Job Service working with the Department of Public

Instruction and the State Board of Vocational & Technical Education. Their Unemployment
Insurance program has also received regional awards for its service to both business and
claimants, Their labor market information center has been nationally recognized for accuracy and
service to the workforce community, Their web site is one of the most frequently visited sites in
stale government, it averages about 80,000 hits per month,

Ms. Daley then went into detail regarding the changes in HB 1017, which can be found in her

written testimony, exhibit #1.
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Page 3

Senate Appropriations Committee
Bill/Resolution Number HB 1017
Hearing Date March 12, 2003

F\. Questions:
Senator Holmberg stated that he had discussions with the Legislative Council that the 4 FTE
was a mistake and that has been corrected.
Maren continued with her testimony on the Job Service Bill
Tape #2 Side b ends/ Tape #3 , side A begins.
Maren continued with her testimony regarding the House Bill and the Workforce 2000,
Questions: (#255)
Senator Holmberg wanted to clarify the concern of the Job Service that the House did on their
bill. They removed the recommended salary, and the rest of the changes were taking the
Workforce out of the Job Service budget and putting it into the Department of Commesce. The

subcommittee will be Senators Grindberg, Thane and Tallackson. Maren stated that Job

-

" ) Service was the best prepared and in the best position to delivery these services throughout the
state, they are the heart of workforce development and training and the connection to the job ‘
seekers, we are also the connection to the businesses. Senator Holi. Lerg suggested that
Roxanne look at the language regarding the study, that seems more directive than most studies
which state that the "Council shall" rather than the wording on the proposed amendment. Maren
stated that;"they are kinda aggressive on this and action oriented " and they are hoping for more
than just a study, they are looking to take this Workforce forward. Senator Mathern: (#492)
Was this study discussed in the House or has this just come up? Maren replied that she did {
propose it to the House, she did include it in her testimony but she got the impression that they 1
didn't take it seriously, Senator Mathern continued that he hoped the subcommittee would take

this seriously and give it consideration, Senator Holmberg (#600) "When one tracks the FTE's
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Senate Appropriations Committee
Bill/Resolution Number HB 1017
Hearing Date March 12, 2003

’\; of the agency, the reduction have to do in patt over the past years with less federal money but the
folks who are on the front lines also are being able to use the Internet and use technology as well
as citizens who are looking for work, so he is sure that these changes are not just going to stop ’

now, there might be more changes mandated from above", he wanted to know if he was correct?

Maren stated that he was right on track. Their request for FTE's is 367.17 which is down 22.61

FTE's, this was looked at over a year ago, seeing what was going to happen to the federal funding

and the service delivery for the customers. Their employees, although fewer in numbers, will be
higher in skills and they will serve more as coaches for job seekers, and as consultants for

businesses. Local offices won't be the unemployment office they will be the career building and
employment office. Senator Andrist: (#882) There were offices in evety county, he wasn't sure
they every delivered any services to small community or maybe those communities don't ask for

'> y . 4 [ Y] ) 4 * I
D those services, in most of those small communities there isn't much job activity going on, and it

isn't needed. What does a job information center offer? Maren stated that they would be ;
involved in the new business that are developing there, there will be some increased needed

employees in the new plants coming on. Even though they don't have an office there, there will

be job fairs and recruiting and by helping the business define and establish skill levels so they
hire the right people by inviting applicants and helping to screen them, arranging some of the
training that they might need for that new position. Senator Andrist wanted to know what is a
"Job Information Center"? what does it mean? they are on the map (she displayed some maps t
that indicated where there were offices, etc.) Maren stated those were where the local job service
offices, where there is actually an office and a staff on site. They can't have an office everywhere,

but they will come to you. Senator Andrist wanted to know if there was someone who came to

! {
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Senate Appropriations Committee
Bill/Resolution Number HB 1017
Hearing Date March 12, 2003

the different offices that are not manned by staff now? Maren replied that the Job Information
Center was really only a place for information, for the types of employer needs, for example the
Pasta Plant, they would do that through larger staffed offices, directly to that employer and
through the local economic developer. Beulah and Grafton were both mentioned as good
examples of Job Service Centers in smaller communities,

Other testimony:

(#1417) Bill Butcher, State Director of National Federation of Independent Business (NFIB),
which has 3000 members, small business in North Dakota. He is also a member of the Workforce
2000 advisory board. He was testifying in behalf of HB 1017. He did not submit any written
testimony. He spoke on the Workforce 2000 part of the bill. He was concerned about the cuts
made by the House. A poll is taken of their members and a majority must be agree, there was a
poll on Workforce 2000 and over 80% felt that it should include existing business. The wording
by the House makes it only for new businesses. The funding for the last biennium was $2
million, the House has cut it to $1 million which would not be adequate for the state. He would
like to encourage the Senate to restore the funding to $2 million, not make it just for new
businesses and to keep it in Job Service,
(#1869) Virgil Seibold, Phoenix International, a company in Fargo. He had sent an e-mail to the
Senators and he wanted to talk about that and keeping WorkForce 2000 in Job Service and the $2
million budget and for all businesses, not just new ones to participate, He read the e-mail but did

not provide a copy for the record.
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Senate Appropriations Commiitee
Bill/Resolution Number HB 1017
Hearing Date March 12, 2003

w (#2155) John Hougen, Department of Human Services, No written testimony. He wanted to be
included in the subcommittee regarding the money. Job Service takes care of their work
participation,

Maren continued. She presented the North Dakota Economic Road Map 2002, Exhibit #3,

With no other testimony before the committee, the hearing was closed on HB 1017 (#2505)
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2003 SENATE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. HB 1017 Vote

Senate Appropriations Committee

QO Conference Committee
~ Hearing Date April 4, 2003
Tape Number Side A Side B Meter #
#1 X | O- bt~ 9
| Committee Clerk Signature L ‘ ~sm~
| Minutes:

Meeting was called to order by Senator Holmberg, chairman. Roll call was taken.
{
O (#145): HB 1017 Job Service.

Senator Grindberg explained the amendments for HB 1017 . The amendments addressed the

health insurance premium to be consistent with all budgets and it transfers back to Job Service

the workforce programs and the agency becoming the administrator of the various workforce

programs and increases the N.D. Workforce 2000 program from $1 million to $1.5 million, That [

is still $500,000 under the executive budget. Section 3 addresses the eligibility for the Workforce ?

2000 programs in the rural areas, Section 4 is the study on the workforce programs, etc. for the

next interim, The House added some restrictive language on who could access and apply for the
~ Workforce 2000 grant program and the subcommittee (Senate) returned it to the original bill.

Senator Grindberg moved to accept the amendments, seconded by Senator Kringstad.
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Senate Appropriations Committee
Bill/Resolution Number HB 1007
Hearing Date April 4, 2003

) Discussion (#367): Senator Krauter asked for clarification on the $1 million to the $1.5
million, Senator Grindberg explained that the Governor's budget was for a little over $2 million,
the House removed $1 inillion and the Senate subcommittee put back in $500,000 to make it
$1.5 million, Senator Holmberg added that the amount was taken out of the Commerce bill,
Senator Grindberg added that the program was switched to Comimerce by the House and now it
is going back to Job Service to administer. Senator Krauter wanted to know why did it say it
was an increase in the general fund of $1.5 million? Senator Holmberg stated that it was, but
in Commerce there would be a reduction of $1 million of general funds. Senator Krauter stated
that now he understood. Senator Mathern (#453) He wondered why not go back to the $2
million? What is not to be done that the Governor wanted to do? Senator Grindberg replied
that in trying to balance everything, everyone got just a sprinkling of funds. Senator Holmberg
stated that they left the flexibility that the agencies have under current Jaw rather than the

restrictions that the House had put in, This is one of the things that the conference committees

will have to work on with the House--restrictions vs flexibility.

Voice vote was taken on the amendments, motion passed.

Motion by Senator Grindberg, seconded by Senator Thane for a DO PASS as AMENDED.

Discussion: (#558) Senator Krauter wanted to know if there were any related IT dollars since

there was general funds dollars in this, Senator Holmberg replied that he would guess not,

because the general fund money in Job Service has always been the money that goes out to

Workforce training and not IT, that is his understanding, The general fund money in Job Service ;

is training for workforce, everything else is federal money. ;
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Senate Appropriations Committeo !
Bill/Resolution Number HB 1007 %
Hearing Date April 4, 2003

Roll call vote was taken, 13y 0 no 1 absent and not voting. Motion carried. Senator
Grindberg will be the carrier. ‘
Close (#662)
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Prepared by Job Service North Dakota
Senate Appropriations Committee
March 12, 2003
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PROPOSED AMENDMENTS TO ENGROSSED HOUSE BILL NO. 1017 M

Page 1, line 2, after “Dakota” insert “and to provide for a legislative council study”

Page 1, line 5, after “appropriated” insert “out of any moneys in the general fund in the

state treasury, not otherwise appropriated, and”

Page 1, line 8, replace “25,031,370" with “34,057,205"
Page 1, line 9, replace “10,718,437" with “14,529,359"
Page 1, line 11, replace “9,999" with “7,617,792"

Page 1, after line 11, insert:

“Work force 2000 2,001,912
Total all funds 58,245,952
Less estimated income 56,244,040
Total general fund appropriation 2,001,912"

Page 1, remove line 12

Page 1, after line 15, insert:

“SECTION 3. WORK FORCE 2000 ALLOCATIONS. For the year
beginning July 1, 2003, a minimum of $150,000 of the 01,912 provided
for work force 2000, is to be avallable for projects inar  of the state that are
not within five miles [8.05 kilometers] of a city with a population of more than
eight thousand. Any work force 2000 funds remaining after June 30, 2004, may
be used for projects in any area of the state. |

SECTION 4, LEGISLATIVE COUNCIL STUDY ~ WORKFORCE
DEVELOPMENT, WORKFORCE TRAINING, PUBLIC LABOR EXCHANGE,
AND UNEMPLOYMENT INSURANCE PROGRAM DELIVERY
SYSTEMS AND FUNDING STUDY. The legislative council is hereby directed to
carry out an interim study of the impact of pending federai legislation which
would significantly change the respective Federal-State responsibllity and
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: funding for Workforce Development, Workforce Tralning, Public Labor Exchange
: and Unemployment Insurance programs. This study Is to consider appropriate
organizational placement within state government for delfivery of Workforce
Development, Workforce Training, Public Labor Exchange and Unemployment

O Insurance programs and methods of funding the programs including replacement
of the Federal Unemployment Tax Act funds now funding the administration of
the Unemployment Insurance and Public Labor Exchange programs, and such

other relevant Issues as the legislative council might identify.”

Renumber accordingly
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ri ) Page 1, after line 15, insert:

38017.0201 Prepared by the Legislative Council staff for ¢
Title.0300 Senator Gr ndbelrge‘J
Fiscal No. 2 April 3, 2003
N ,»\r"ﬂ’ |
| ; PROPOSED AMENDMENTS TO ENGROSSED HOUSE BILL NO. 1017 "\ W g

Page 1, line 2, after "Dakota” insert *; and to provide for a legislative council study”

Page 1, line 5, after "appropriated” insert “out of any moneys in the general fund in the state
treasury, not otherwise appropriated, and”

Page 1, line 8, replace “25,031,370" with "34,017,882"
Page 1, line 9, replace "10,718,437" with "14,629,359"
Page 1, line 11, replace "9,999" with "7,617,792"

Page 1, after line 11, insert:

"Work force 2000 1.600.000"
Page 1, line 12, replace "speclal funds appropriation” with “all funds" and replace "35,799,490"
with "57.70%,717" poe sppropr P

Page 1, after line 12, Insert:

"Less estimated income 56,204,717
Total general fund appropriation $1,500,000"

"SECTION 3. WORK FORCE 2000 ALLOCATIONS. For the year beginning
July 1, 2003, a minimum of $150,000 of the $1,500,000 provided for work force 2000 is «
to be avalilable for pro"ects in areas of the state that are not within five miles [8.05
kilometers] of a city with a population of more than eight thousand. Any work force
2?(:0 funds remaining after June 30, 2004, may be used for projects in any area of the
s a ’al

SECTION 4. LEGISLATIVE COUNCIL STUDY - WORKFORCE
DEVELOPMENT, WORKFORCE TRAINING, PUBLIC LABOR EXCHANGE, AND ;
UNEMPLOYMENT INSURANCE PROGRAM DELIVERY SYSTEMS. The legisiative f
councll shall consider studying during the 2003-04 interim the impact of pending federal
legislation that would signiticantly change the respective federal-state responsibility and
funding for workforce development, workforce training, public labor exchange, and
unemg)loyment insurance programs. The study should consider appropriate
organizational placement within state government for delivery of workforce
development, workforce training, public labor exchange, and unemployment insurance
Erograms. appropriate methods of funding the programs, including replacement of the

ederal Unemployment Tax Act funds currently fundiiig the administration of the
unemployment insurance and public labor exchange program, and other relevant issues
as may be identified. The legislative council shall report its findings and
recommendations, together with anr legislation required to implement the
recommendations, to the fifty-ninth legislative assembly.”
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Renumber accordingly
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. House Bill No. 1017 - Job Service North Dakota - Senate Actin~ 2 d |
EXECUTIVE
L T R

Salaries and wages $34,411,407 031,370 908,612 0174

P Granks 7,017,792 9,000 7,807,709 7,817,792

| Work Foroe 2000 2.002.081 ————— 1,500,000 1.500.000

Total el funds $50,801,199 $35,790,490 $21,908,227 $57,704, 17

ir' Lees selimeted income 50,500,332 35,799,490 20.408.227 50,204,717

| General fund $2,002,081 $0 $1,500,000 $1,500,000

, FTE 367,17 383.17 4.00 26797
Dept. 380 - Job Service North Dakota - Detall of Senate Changes

REDUCES RESTORES RESTORES
RECOMMENDED  FUNDING FOR  FUNOING FOR
F FOA  WORKFORCE WORK TOTAL
HEALTH DEVELOPMENT FORCE SENATE
INSURANCE!  PROGRAMS 2 2000 3 CHANGES

Selaries and wages 323 025,635 906,512
Operating mmu ($0329) ‘gm 0922 ‘g‘:?gm
Capital assets
Grants 7,807,793 , 7,007,790
Work Foroe 2000 $1,500.000 1,500,000
Tolal all funds ($39,923) $20,444,850 $1,500,000 $21,908,227
Less sstimated income {29,323 20.444,550 —_— 20406227
Gencral fund %0 %0 $1,500,000 $1,500,000
FTE 0.00 0.00 4.00 4.00

1 This amendment reduces the funding ior state employse heatth insurance premiums from $483 per month to $488,70 per month,

2 ?mn::muwu&mw.m.MMwwwmmmar&mmmbmw
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program ($8,380
‘. 3 This amendment reskcres of $1.5 milion from the fund and four FTE position 0 the Work Foroe 2000 that were
O orivh unds $ p _ o-nord posiions releting program
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2003 SENATE STANDING COMMITTEE ROLL CALL VOTES
BILL/RESOLUTION NO, /0/ 7

Senate  Appropriations

Committee

E | Check here for Conference Committee

Legislative Council Amendment Number

20110301l

Action Taken 'Do Pﬁ" S

Motion Made By M‘Lb&p\

/

Senators

Seconded By

Hhime

Senators

Senator Holmberg, Chairman

Senator Bowman, Vice Chair

Senator Grindberg, Vice Chair

Senator Andrist

Senator Christmann

Senator Kilzer

Senator Krauter

Senator Kringstad

Senator Lindaas

Senator Mathern

Senator Robinson

Senator Schobinger

Senator Tallackson

RSN Y Y | 5

Senator Thane

Total  (Yes) 15 No

Absent ’

Floor Assignment
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82nd DAY MONDAY, APRIL 7, 2003 1177
BUDGETY VERSION OHANGES VFRBION
: Saluries and weges $1,808,184 $1.678,020 $1,080 $1.076.462
M gEEee  om o am b Tug
: Grants 4,888,100 4,088,100 4,888,100
; Contingencies 100,009 100,000 180.000) $0.000
g Tolsl s funds $7,738,836 $7.718.602 ($141,858) 87,673,834
; Less eetimated income 1135834 Lrisse? {141,958 L8104
| General fund ® 0 $0 $0
i FTE 1176 1778 0.00 1778
i
% Dept. 226 - Land Department - Detall of Senate Changes
i
! REDUCES REMOVES _
RECOMMENDED FUNDING REDUCES THE
FUNDINGFOR ~ FORWEED  GONTINGENGY TOTAL
HEALTH CONTRQ LINE_ SENATE
INSURANCE 1 CO8T8 ITEM 3 CHANGES
| Onecenp oxperes i {$90,000) b
% Goanie o
Conlingencies ——— 1$50,000) (69,000
Total ot hinds {$1.058) {$90,000) {450,000} ($141,888)
‘ Leon estmaled income (1858} {00.000) (£0,000) (141,658
| General fund ® $0 % $0
FTE 0.00 0.00 0.00 0.00
d 1 This smendmini reduces funding for the recommer.ded stete employes haalth Insurance pramiume from $493 per mont lo $488.70 per morih,
iﬁ 2 m«mrmug‘onmwo?m&mwhlwmdmwmu.nmwuowwnhmmhmm
]
mmmﬁfwmnwwmwmmmmmumummmmw«m
A This amendment also removes the requirement of Budget Ssction approval before a state agency's right
to recover property Is relinquished; changes the notice and publication of abandoned property lists from a
notice to two notices; removos the requirement that the notive must be published at least once a week
for tv.0o consecutive weeks; removes the requirement that the cost of the abandoned propeﬂg
advertisement may not exceed the cost of the nolice; and adds sections from Senate Bill No. 216
relating to unclaimed property.
REPORT 0OF STANDING COMMITTEE
HB 1017, as engrossed: Apd)roprlatlons Committes (Sen. Holmberg, Chairman)
_ ,7 recommends AMENDMENTS A8 FOLLOWS and when so amended, recommends DO
; e PASS (13 YEAS, 0 NAYS, 1 ABSENT AND NOT VOTING). Engrossed HB 1017 was
| d placed on the Sixth order on the calendar.
[ Page 1, line 2, after "Dakota” insert *; and to provide for a legisiative council study”
: Page 1, line 5, after "appropriated” insert "out of any moneys in the general fund in the state
treasury, not otherwise appropriated, and"
Page 1, line 8, replace "26,031,370" with *34,017,882"
‘ Page 1, line 9, replace "10,718,437" with *14,529,369"
{
’ Page 1, line 11, replace "8,899" with "7,617,792"
i Page 1, after line 11, insert:
| "Work force 2000 1.600,000"
Page 1, line 12, replace "special funds appropriation” with "all funds” and replace "35,768,400"
S with "67,704,717"
b
"-j Page 1, after line 12, insert:
"Less gstinated income
Total general fund appropriation $1,600,000"
Page 1, after line 15, insert:
PP PR
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"“SECTION 3. WORK FORCE 2000 ALLOCATICONS. For the rxear beginning
Julu. 2003, a minimum of $150,000 of the $1,600,000 provided for work force 2000 Is
{o be avallable for projects in areas of the stute that are not within five miles (8,05
kilometers] of a city with a population of more than e?ht thousand, Any work force
2000 funds remalning after June 30, 2004, may be used for projects in any area of the

state,

SECTION 4, LEGISLATIVE COUNCIL S8STUDY - WORKFORCE
DEVELOPMENT, WORKFORCE TRAINING, PUBLIC LABOR EXCHANGE, AND
UNEMPLOYMENT INSURANCE PROGRAM DELIVERY SYSTEMS. ihe legislative
council shall consider studying during the 2003-04 interim the impact of pending federal
legislation that would significantly change the respective federal-state responsibility and
funding for workforce development, workforce training, public labor exchange, and
unemployment insurance programs, The study should consider appropriate
organizational placement within state government for delivery of workforce
development, workforce training, public labor exchange, and unemployment insurance
programs, appropriate methods of funding the programs, including replacement of the
Federal Unemployment Tax Act funds currently funding the administration of the
unemployment insurance and ﬁubllc labor exchange program, and other relevant Issues
as may be identified. The legislative council shall report its findings and
recommendations, together with any legislation required to implement the
recommendations, to the fifty-ninth legislative assembly.”

Renumber accordingly
STATEMENT OF PURPOSE OF AMENDMENT:

House Bill No. 1017 - Job Service North Dakota - Senate Action

EXECUTIVE HOUSE SENATE SENATE

BUDGEY VERSION CHANGES VERSION
Saleries and wages $34,411,497 $28,031,370 $3,088,512 $34,017,882
Opéraing sxpenses 14,520,950 10,718,437 3,610,922 14,520,380
Copilal sesets 39,80 084 30,084
Grants 7,617,702 099 7,607,703 7,647,102
Work Foroe 2000 2002881 .. 1,600,000 1,500,000
Total sl Aunds $58.601,183 $35,700.490 $21,008,227 $57,704,747
Laes astimeled ncome 56,508,332 25,799,490 20405227 58,204,747
Gurieral fund $2,002,881 $0 $1,600,000 $1,500,000
FYE 367.47 36217 400 747

Dept. 380 « Job Service North Dakota « Detail of Senate Changes

REDUCES RESTORES HESTORES
RECOMMENDED  FUNDING FOR  FUNDING FOR
FUNDING FOR ~ WORKFORCE WORK TOTAL
HEALTH DEVELOPMENT FORGE SENATE
INSURANCE | PROGRAMS 2000 CHANGES
Salaries and w. $39,92 $9,026,038 $8,088,512
Operaling .u.,.‘n%?. ( ) 3,810,042 3,610,922
Orans ' 7,807,703 7,607,703
Work Force 2000 - $1.600,000 1,500,000
Toll alt funds {$36,323) $20,444,8%0 $1,500,000 $21,905,227
Loas estimated income (39,323 20,444,650 e 20405227
General fund $0 ] $1,600,000 $1,800,000
FTE 0.00 0.00 4.00 4.00

1 This amendment recuces the funding for stale employes hesith insursnce premiuma from $493 per month 1o $488,70 par month.

of

North Dakola (6 the Depariment

2 This emendment resiores special funds (olaiing $20,444,850 that wae trensfermed by the House from Job Service
Commérce. The hunding relsies 1o the sanky oom shevice amployment {$1,070,362), trade adjusiment sssislance
(099.000)(. Workforce Investment Act ($12,735,108), the naw jobs iraining program ($150,000), and the jzb opwmﬁu ond basio Mlm

proprem ($8,389,202).
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(‘» ) Chairman Wald opened the conference committee on HB 1017, Job Service. All member of

N
=7

2003 HOUSE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. 1017

House Appropriations Committee
Education and Environment Division

u{ Check here for Conference Committee

Hearing Date April 10, 2003

Tape Number Side A Side B Meter #
1 X 6.1
Committee Clerk Signature ./
Minutes:

the conference conimittee were present with the exception of Rep. Gulleson.

Chairman Wald I'm reviewing the Senate amendments. The major change is that you restored

e

$1.5 million of general fund money to Work Force 2000, is that essentially the change?
Senator Grindberg Essentially yes. $500,000 above the House version and moving the federal

money back to the job service agency.

Chairman Wald It would be $1.5 million.
Senator Grindberg The version from the House had $1 million in it so we added $500,000.

You guys had moved $1 million of Work Force 2000 into Commerce, we put it back into job

service and added $500,000.
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Page 2

Education and Environment Division
Bili/Resolution Number 1017
Hearing Date April 10, 2003

Senator Tallackson What is your attitude on changing the transfer back for work force, is thét
okay with you?

Chalrman Wald 1am not sure yet.

Rep. Brusegaard Senator Grindberg, I still see that we took out $2 million,

Senator Grindberg The House action in the commerce budget, vocational education budget,
portions of the human service budget and job service moved dollars in the work force
development tfaining areas to commerce. In the case of vocational education, that was
$1,350,000 of general fund money. Work force 2000 general fund money from job service was
$2,000,000 in the executive budget request. Ibelieve the House cut that to $1,000,000 and took
the other million to EPSCOR. When we started hearing the house bills and conversations with
some members of the House, a concern was moving money into commerce to be the fiscal agent
O of general fund money which is one thing, but when everyone realized that they moved all of the
administering titles, which meant FTE’s, that sent some flags up. We moved the federal money
and the responsibilities back to those agencies.

Chairman Wald On the yellow sheet, I thought we transferred the entire $2 million because it
shows House version zero under general fund.

Roxanne, Legislative Council In the job service department, there was a job service bill that
was passed out by the House and there were zero funds for work force training. (Inaudible). $1
million of that $2 million did become (inaudible) in the commerce department. (Inaudible).
Chalrman Wald So the Senate wants to move it from commerce back to job service?

Senator Grindberg The best way to view how all of these changes took place would be in the

N detail of the commerce budget that the House passed. It shows all of those and the action Senate

fitwing and -‘
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Page 3

Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 10, 2003

took to move them all back. It details all of them. That would capture everything that is related

to work force.

Chalrman Wald What is the status of the commerce budget?
Roxange, LC Inaudible.

Chairman Wald So now we have to wait to see whether the House will concur with the Senate
amendments on the commerce budget before we take action on this.

Senator Tallackson Inaudible,

Chairman Wald 1 think what the House tried to do is move all of the work force training
dollars under one agency and evidently the Senate doesn’t agree with that concept.

Senator Grindberg If we wanted to focus the work force training money that is general fund,

from my perspective that is one debate we can have between work force 2000, The executive

Q recommendation was $2 million and the department of vocational education was $1,350,000.

That in essence is the general fund commitment the state of North Dakota makes to work force in

those two entities. If we are going to accept that and move all those entities, then you are moving
people and offices and it creates a lot of concern for those agencies not having time to prepare for
that.

Rep. Brusegaard Whether the agencies are nervous about it or not, wouldn't it inherently lend

itself to better service providing. If you have everybody trying to do essentially the same task,

work force development, housed under one agency under one roof?
Senator Thane As far the board of vocational education was concerned, they really didn’t want

that, I got the impression from testimony from job service that they felt that they were geared up
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Page 4

Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 10, 2003

d and had been doing this and could do as good or better a job than the Department of Commerce

can, Ithink that influenced us quite a bit, that work force 2000 should stay with job service.

Chalrman Wald I don't think we are prepared to accept any motions until we have leadership

decide where the final resting place is going to be. Until action is taken on the commerce budget,

I don't think it would be prudent to take action on this at this time.
Senator Tallackson We were influenced by the director of job service and human services.

Chairman Wald adjourned the conference committee on HB 1017, Job Service.
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2003 HOUSE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. 1017 !

House Appropriations Committee ;
Education and Environment Division !

“ Check here for Conference Committee

Hearing Date April 11, 2003

Tape Number Side A Side B Meter #
1 X , 04
‘ )
1 Committee Clerk Signature ‘é 2422 , é‘/e é ]M 3
Minutes: |

{3 Chairman Wald opened the conference committee on HB 1017, Job Service. All members of

the conference committee were present. Chairman Wald asked for an update on commerce.

r( Senator Grindberg We met for the first time this morning for 45 minutes. There is no result on
the work force pieces. There is really no definitive direction yet, but my guess is that this might

be a call coming from leadership.

Chajrman Wald We would be prepared to reinstate $750,000 for new jobs only.

Senator Grindberg 1 don’t believe we will accept that. Your version was $1 million, so that is

|
}
;

{
|
|
j
!

our base line.

Chairman Wald In other words, when you say $1 million, you would want at least $1 million

for job training?
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Education and Environment Diviston
Bill/Resolution Number 1017
Heaiing Date April 11, 2003

Senator Grindberg That’s where the negotiations start, at $1 million. We are at $1.5, so I think
that is pretty fair, We could have easily went to $2 million and split at $1.5. I understand the
House action on new jobs only, but I think it Is important if you look at the statistics with the
program. I serve on the advisory committee for this program, If you look at the program, 1991
to 2003, in the 95 bicnnium there were 4,300 people trained, in the 97 biennium there were 4,200
people trained, in the 99 biennium there were 3,400 people trained, and presently this biennium
there are 4,200 people being tralned, The 99-01 biennium, of individuals receiving training
recognizing that work force 2000 only contributes to a portion of that overall cost, 480
employees received a 1% to 5% pay raise. 531 employees received a 6% to 10% pay raise, 483
employees received an 11% to 15% pay raise, 417 employees experienced a 16% to 20% increase
in pay. When you look at the numbers of the effectiveness of the program, it is working, A
month or so ago there was an announcement about a high tech manufacturing plant in California.
Their interest in relocation costs and training costs is $5,000,000 over a 4-5 year petiod to
employ people in this state, which is part of the proposal that we are drafting to try and secure
that deal, If we were to accept $1 million and commit $300,000 to them, we are not going in the
right direction for the rest of the employers in the state. We’ve got to be considering that as well
as the current employers in the state.

Senutor Thane I see some merit in new jobs only but I am certainly not in a position right now
to accept your offer.

Chairman Wald As of this morning the ending fund balance was $6.2 million (see handout). I
concur that there is a lot of these things that we should have more money in. Functioning under

what their revenue projections are, there are some things that we are simply going to have to

CANSEY for archival microfilm, NOYICE: 1f the filmed image above is less legible than this Notfce,

- document being f1{imed,
— Do MWAGN ol2nlos
, + Operator’s Signeture Date

thformation Systems for microffiming snd
ons of records deliverad to Modern wt.i s for Mcroli Inlng e

e ot e e

U PDRCEOR




2

i

The sicrographic images on this #1im are accurate reprotuct e e e
course of business. The photographic process

Kﬁ::‘;'m‘.&m(;ﬁmun. NOYICE: 1f the filmed {mege sbove is less legible

_documant being f1imed.

Page 3

Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 11, 2003

adjust, You say your starting point would be $1 million and I think we could probably live with
that. You say that is your starting and that is probably our ending and if we could agree on that I
think we could adjourn this conference committee and move on.

Senator Grindberg Idon't believe we can finalize this until we see where we are going with
the commerce and all of the programs.

Chairman Wald [ agree with you until you resolve the work force training moneys in the
commerce budget, and moving people back and forth and that sort of thing, we probably should
adjourn this conference committee and see what happens and meet again next week.

Senator Thane moved that we recess at the call of the chair and Rep. Brusegaard seconded.
Chairman Wald took a voice vote and the motion carried.

Chairman Wald closed the conference committee on HB 1017, Job Service.
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2003 HOUSE STANDING COMMITTEE MINUTES

BILL/RESOLUTION NO., 1017

House Appropriations Committee
Education and Environment Division

‘ VCheck here for Conference Committee

Hearing Date April 18, 2003

Tape Number Side A Side B Meter #
1 X 0.1
Committee Clerk Signature [ M ,UL _
T\ o
Minutes:

4 ) Chairman Wald opened the conference committee on HB 1017, Job Service. All members of
“\.,_,_.//
the conference committee were present.

| Chairman Wald We are prepared to move $1 million of general fund money into Work force

2000 funding, 50% of which must be used for new projects in expanding businesses.
Senator Grindberg I am not so sure if we should accept that without a little more discussion.

] Chairman Wald The floor is open for discussion.
Rep. Gulleson For clarification, when you say the provision that the dollars be used for new and

expanding businesses, it has been my understanding that that is what those dollars are used for.

How would that be different than what is occurring?

L e g e = s i

Chairman Wald 1 think in the past some of those funds have been used in businesses where

they have been well established businesses for many years and were accessing those funds for
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Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 18, 2003

' ,3 what I would consider normal training in a business, Ithink with the new language, if someone

AU MR ER

has a new product or there is a new technology or innovation, then I think those funds could be
used in an existing established business. T think that is the substantial difference.
Rep. Brusegaard Even if that is what is currently happening, there is a perception among
legislators that this money needs to be focused. Sometimes the best way to deal with the
perception, even if it is already happening, is to spell it out, If we say that 50% of this money has
to go towards a new company coming in or a company that is providing new jobs to a
community, that money is focused towards that and is trying to grow the econony and jobs and I
think it is a good thing,
Senator Tallackson In the original bill there was over $2 million in there, It seems to me we
would be able to agree on $1.5 million, not $1 million.

FD Chalrman Wald We just thought we would cut it in half, that’s a reasonable compromise.
Senator Tallackson It isn’t a reasonable compromise from what you passed out.

Senator Grindberg As you are aware, they are working on the commerce budget as well and it

t appears that we have concurrent transfer of administrative responsibility back to the appropriate

agencies as it was introduced in the executive budget. Ithink we can work with you on the 50%
language. I understand where we want to go with that. [ am a little reluctant to finalize

: negotiations on the dotlar amount until we get a big pictare perspective on what we are doing for
economic development. That would relate to the Work force training dollars and the commerce

budget. We are not there yet on the commerce budget.

h Wald What do you think is going to change in the commerce budget? ,
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Hearing Date April 18, 2003

. Senator Grindberg That is what 1 don’t know. Until we get a more refined thought process in

Page 3 f
{
|

that committee, 1 won't be able to answer that question. If it is a matter of negotiating between
$1 million and $1.5 million that is one thing but I think we need to see the big picture first.

Chairman Wald Do I hear you saying that you would rather put off a final decision in this

budget until the commerce budget is resolved? i
Senator Grindberg It would be my wish until we get a better idea where we are going and get |
the big picture on development, because these are economic development dollars. This is part of
the package.

Senator Thane Can you give us a pretty accurate idea of what the language would be for the

50%, how are you going to spell that out?

Chairman Wald The language would read 50% of the Work force 2000 funding in section 1 of

O this act must be used for projects for new and expanding businesses in North Dakota,

e

| \‘) general fund doliars and we have to have an ending fund balance to get out of here, I would love A

-

Senator Thane Anybody’s business could be expanding,

Chairman Wald Certainly that is true.

Senator Thane We have a construction (inaudible) in the little town of Abercrombie, they have
been expanding. Would they qualify?

Chairman Wald Are they making a new product? If they are going to make something else and
they bought new equipment, etc. If it is a routine situation, I think there comes a point in time
when businesses ought to pay for their own training.

Chairman Wald We will put off our decision until sometime on Monday. Iexpect several

SiD Gy - PN e i

e-mails from people regarding Work force training dollars. We have to remember that these are
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Hearing Date April 18, 2003

' | i to put more money in this thing, but I just don’t think it is available. It is a situation where I

o, ; -

think that every budget is going to take its hit and this is obviously one of them.

Chairman Wald adjourned the conference commiittee on HB 1017, Job Service.
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¢ 2003 HOUSE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. 1017

House Appropriations Committee
Education and Environment Division

!{ Check here for Conference Committee :

Hearing Date April 21, 2003
Tape Number Side A Side B Meter # a
] X 0
: e
i
Committee Clerk Signature
Minutes:
/" ) Chairman Wald opened the conference comniittee on HB 1017, Job Service. All members of
- the conference committee were present. |
Chairman Wald We need to make a change, you have a copy of amendments ,0202. In talking
|

! to the director, they suggested that the language in section 3, Work force 2000 funding should
read new or expanding businesses. ,‘
Senator Grindberg moved to adopt amendments ,0202 and Senator Tallackson seconded.
A voice vote was taken and the motion carried.
Senator Grindberg made a motion to further amend .0202 by removing “and”, and insert “or”
and was seconded by Rep. Brusegaard.

A voice vote was taken and the motion carried.
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Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 21, 2003

" .) Chairman Wald Senator Trenbeath has an amendment ,0203, Marian, would you explain the

purpose of this amendment?

Marian Daley Job Service has been working with the Commerce Department and workforce
development division and Motor Coach Industrics from Pembina to upgrade their manufacturing
training to retain jobs at that bus company in Psmbina, We’ve approved an encompassing
training package, but to provide the training for their employees and cross training, they have
requested an extension of the training period that would extend into the next biennium and they
have also wanted to pursue manufacturing extension partnership training within industries to help
them better cross train. They would not complete this training by the end of this biennium, so the
request is to carry over the funds already committed to Motor Coach Industries into the next

| biennium to enable them to complete this training,

O Chairman Wald This is an existing contract or commitment, but in terms of timing, the training
hasn't completed and you are using existing funds in the current budget to satisfy the remainder

of that contract?

Daley Yes. Because they were doing such an all encompassing training for their employees,
they found that ihis piece of training offered through the manufacturing extension partnership
would better meet their employee team needs.

Chairman Wald If we didn’t do this, would this be like a carry over?

Daley If we didn’t do this, they would have the option because the funds are committed to use it
for less advantageous short term training which may not help their work crews as much, Some ~f

it may turn back to the general fund or we could reallocate it to other companies. The anticipated
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Education and Environment Division
Bill/Resolution Number 1017
Hearing Date April 21, 2003

é
‘i q turn back from Workforce 2000 to the general fund is only about $10,000 because there is a
| waiting line for remaining funds,
Rep. Gulleson Is there any other companies that would be sitting in the same situation that
would be affected in the same way?
Daley We might see a few companies that are tight, but we work with them very closely so they
understand that funds committed this biennium is for training that has to be completed this
biennium. There would be nothing to this magritude with any other company.
Chalrman Wald Are we setting precedence here?
Daley This one is significant in size and because of the whole purpose of the all encompassing
| training package to retain those jobs, we haven’t seen other companies face this type of problem.
Senator Thane I don't understand what you mean by lean manufacturing training, what is the

;
D terminology?

Daley My definition is taking non productive waste and cost out of a manufacturing line.

1 Senator Thane 1 thought there were other things in place, that the workforce is trained to not
make mistakes. There is an acronym for it, but I thought that was already in place in a lot of
cases,

Daley (inaudible) certifications. There are various versions on this, The feedback from

companies that have used this manufacturing training have been greatly impressed with their

improved productivity.

Chairman Wald They had a cantankerous negotiation with a labor contract, does this in any

way help keep that in a positive mode?
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Page 4 ,
Education and Environment Division |
Bill/Resolution Number 1017 !

Hearing Date April 21, 2003
| Daley This is part of the package that helped pull that together, There were reductions in the

total number of jobs but the essential part of this training package is to retain about 300 good

jobs in Pembina.,

Senator Grindberg moved to adopt amendments .0203 and Senator Tatlackson seconded,

A voice vote was taken and the motion carried.

Chalrman Wald We now have the amended bill in front of us.

Senator Thane moved a do pass as amended and Rep. Brusegaard seconded,
ROLL CALL VOTES ON A DO PASS AS AMENDED MOTION

6 Yes 0 No 0 Absent

Rep. Wald will carry the bill.
Chairman Wald closed the conference committee on HB 1017, Job Service.

3
'y, Wl
aft;
. ¥
feRy
N
B
NI O

NG E L0 b sy R SV AN
R A AR AT R A G, 1505 e Bt e 3 it i o e .
bt “"‘t'w""’""'“’-?""f'f‘.'“'?‘:‘!':9‘1‘:‘5‘3-“39,y‘-;vl‘s“‘-:‘-"w,,\‘!;‘,:f;’r."x:‘-,‘-v,} [T e
il J&»«"\“vy“'hnhi‘."‘:“”," B

R L R

(XN TR NET RV RN PO ST Lo 8 .
L G TR 3 S ST A P

i ',::’ u‘, :
The wicrograghic Tuages on this 11w are accurate reproductions of records delivered to Hodern Information Systems for miorof!lwing end J.
‘ware £1lmed 1n the regular course of business, The photographic process mests standards of the Asericen National Standards Inetitute TN
(ASL) for archival ;'I:roﬂl». NOTICEs [f the fltvg'd lna?,obo\?: s less tepible than this Notice, {t {s due to the quality of the :

. document befng f1(med. _ o
.. RIS WA ol anlos - *
o ‘ ‘ Operator’s Signaturs _ T Dete ‘




N

I ¥

38017.0202 Prepared by the Le%islatlve Councll staff for
Title, Representative Wa
Fiscal No. 1 April 18, 2003

PROPOSED AMENDMENTS TO ENGROSSED HOUSE BILL NO. 1017

That the Senate recede from its amendments as printed on pages 1359 and 1360 of the House
Journal and pages 1177 and 1178 of the Senate Journal and that Engrossed House Bill

No. 1017 be amended as follows:

Page 1, line 2, after "Dakota” insert "; and to provide for a legislative council study"

Page 1, line 5, after "appropriated” insert "out of any moneys in the general fund in the state
treasury, not otherwise appropriated, and”

Page 1, line 8, replace "26,031,370" with *34,017,882"
Page 1, line 9, replace "10,718,437" with "14,529,359"
Page 1, line 11, replace "9,999" with *7,617,792"

Page 1, after line 11, insert:

"Work force 2000 1,250.000"
Page 1, line 12, replace "special funds appropriation” with "all funds” and replace "35,799,490"
with “57,454,717" ) AppIop! P

Page 1, after line 12, insert:

"Less estimated income ) _
Total general fund appropriation $1,250,000"

Page 1, after line 15, insert:

~ "SECTION 3. WORK FORCE 2000 FUNDING. Fifty percent of the work force
2000 funding in section 1 of this Act must be used for projects for new and expanding
businesses in North Dakota.

SECTION 4. LEGISLATIVE COUNCIL STUDY - WORKFORCE
DEVELOPMENT, WORKFORCE TRAINING, PUBLIC LABOR EXCHANGE, AND
UNEMPLOYMENT INSURANCE PROGRAM DELIVERY SYSTEMS. The legislative
councll shall consider studying during the 2003-04 interim the impact of pending federal
legislation that would signiticantly change the respective federal-state responsibilities
and funding for workforce development, workforce training, public labor exchange, and
unemployment insurance programs. The study should consider appropriate
organizational placement within state government for delivery of workforce
development, workforce training, public labor exchange, and unemployment insurance
Erograms, appropriate methods of funding the programs, including replacement of the

ederal Unemployment Tax Act funds currently funding the administration of the
unemployment insurance and public labor exchange program, and other relevant issues
as may be identified. The legislative council shall report its findings and
recommendations, together with anr legislation required to implement the
recommendations, to the fifty-ninth legislative assembly.”

Renumber accordingly
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STATEMENT OF PURPOSE OF AMENDMENT:
House Bill No. 1017 - Job Service North Dakots - Conference Committee Action

_ CONFEHENCE  CONFERENCE
EXECUTIVE HOUSE COMMITTEE COMMITTEE SENATE COMPARISON
BUDGET VERSION CHANGES VERSION VERSION YO SENATE
Salaties and w $34,411,497 $25,031,370 $6,986,612 $34,017,082 017,882
Operating e'spo?;:'s 14,529,369 10,718,437 3,810,822 14,529,350 ‘?‘ 29.359
Capitsl assets 39, ' 684 39,584
w 7,617,792 9.009 7.607.793 7.617,702 1,817,192
Force 2000 2,002,081 —_— 1,250,000 1,250,000 1,500,000 ($260,000)
Tots! o funds $56,801,193 $35,799,490 $21,655,227 $57,464,717 $57,704,717 ($250,000)
Less estimaied income 56,690,392 35,799,490 £0,405.227 66,204,717 56,204,717
General fund $2,002,061 $0 $1,260,000 $1,250,000 $1,600,000 (§250,000)
FTE 367.47 363.17 4.00 987,17 387.17 0.00
Dept. 380 - Job Service North Dakota - Detall of Conference Committee Changes
REDUCES RESTORES \
RECOMMENDED  FUNDING FOR nesroaes TOTAL
FUNDlNG FOR  WORKFORCE  FUNDING FOR  CONFERENCE
HEALTH DEVELOPMENT  WORK FOHCE COMMITTEE
INSURANGE '  PROGRAMS 2 2000 3 CHANGES
Salaries and 329 $9,025,835 $8,066,512
Operating mmou (¥39.520) 3,810,822 3,610,022
Capital asests )
Grants 7,607,763 7,607,793
Work Force 2000 — $1.260,000 1,260,000
Total sll funds ($29,329) $20,444,550 $1,250,000 $21,656,227
Less astimated income (39,323 20,444,650 20,405,227
General fund $0 $0 $1,250,000 $1,250,000
FTE 0.00 0.00 4.00 4.00
1 This amendment reduces the funding for siale employes heaith insurance premiums from $483 10 $488,70 per motith.
m.m«mm resiores special funds bullno 444,550 that was lranslerred mmmummmunw
of Commerce. The funding relates 10 the senior o servics smployment o &oon.asz) , Wade adjusiment assistance
(wm%h%mw(ﬂzmam.mcmmumgwm 2 150,000), and tha job apportunities and basic skills
3 This amendment restores fu of $1,250 .ooomnmm.ndmmm-mmxtoanwmruazooomwmum
Dhsacen. e Seits tasren : e e 0 aoaeg)
mm.oboauu.sm,oooum’thmammn that are not within five miles of a city with & population of more than
Page No. 2 38017.0202
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5 -~ 38017.0203 Prepared by the Leglsiative Council staff for

Title. Senator Trenbeath :
April 21, 2003 ;
,,.,’ PROPOSED AMENDMENTS TO ENGROSSED HOUSE BILL NO, 1017

That the Senate recede from its amendments as printed on pages 1369 and 1360 of the House
Journal and pages 1177 and 1178 of the Senate Journal and that Engrossed House Bill
No. 1017 be amended as follows:;

Page 1, after line 15, insert:

"SECTION 3. EXEMPTION. The work force 2000 appropriation contained in
section 1 of chapter 42 of the 2001 Sesslon Laws is not subject to the provisions of
section 64-44.1-11 for an amount of up to $225,000 and any unexpended funds from
this appropriation are avallable to be used to subcontract with the North Dakota
manufactures extension partnership to provide training within industries and lean
manufacturing training to North Dakota residents employed at motor coach industries
during the blennium beginning July 1, 2003, and ending June 30, 2005."

Renumber accordingly
STATEMENT OF PURPOSE OF AMENDMENT:

This amendment adds a section to the bill to allow Job Service North Dakota to carry over

funding of $225,000 for the Work Force 2000 program from the 2001-03 biennium to the

2003-05 biennium to subcontract with the North Dakota Manufactures Extenslon Partnership to

&rovlde training within industries and lean manufacturing training to individuals employed at
otor Coach Industries.
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Date: April 21, 2003

Roll Call Vote #: 1

2003 HOUSE STANDING COMMITTEE ROLL CALL VOTES
BILL/RYSOLUTION NO. 1017

House  Appropri vironment Division

Total (Yes) 6 No

Absent

Motion Made By  Senator Thane

g Senator Grindberg

Committee

Check here for Conference Committee

Council Amendment Number

3 and .0202

Action Taken DO PASS AS AMENDED

Representatives

Seconded By Rep. Brusegaard

Representatives

Representative Wald

Representative Brusegaard

Representative Gulleson

Senator Thane

xxxxxxg

Senator Tallackson

Floor Assignment  Rep. Wald
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The micrograghic images on this #{im are accurste r :
were f{lmed In the regular course of busfress. vhmm:::i:fp:zw .:'.ﬁ':::.‘;a?

(ANSL) for archiva

{ mierofiim. NOYICE: 1f the fiimed image sbove Is less legible

' ér;or'n 'ﬂm’tuv‘o :&:ém_’l

document being t{imed

> Modern Information Systems for S
rde of the Americen Nat{onat tt';r\d:::: '::o'ﬁtuﬁ

than this Notice, It {s due to the quality of the

1ol 20103

Date

iy

e e o
e R

S o b S o e DA 3t AR i b S e e



’doemmt being £§imed. _ v 10! S(Z\QB

REPORT OF CONFERENCE COMMITTEE (420) Module No: HR-73-8078
April 22, 2003 8:69 a.m.
insert LC: 38017.0204

o REPORT OF CONFERENCE COMMITTEE
N HB 1017, as engrossed: Your conference committee (Sens. Grindberg, Thane, Tallackson
and Reps, Wald, Brusegaard, Gulleson) recommends that the SENATE RECEDE from
the Senate amendments on HJ pages 1359-1360, adopt amendments as follows, and
place HB 1017 on the Seventh order:

That the Senate recede from its amendments as printed on pages 1359 and 1360 of the
House Journal and pages 1177 and 1178 of the Senate Journal and that Engrossed House Bill
No. 1017 be amended as follows:

Page 1, line 2, after "Dakota” insert *; to provide an exemption; to provide for a legislative
councll study; and to declare an emergency”

Page 1, line 5, after "appropriated" insert "out of any moneys in the general fund in the state
treasury, not otherwise appropriated, and”

Page 1, line 8, replace "25,031,370" with "34,017,882"
Page 1, line 9, replace "10,718,437" with "14,529,359"
Page 1, line 11, replace "9,799" with “7,617,792"

Page 1, after line 11, insert:

"Work force 2000 1,250,000"
Page 1, line 12, replace "special funds appropriation” with "all funds" and replace "35,799,490"
with "57,454,717" P P
/D Page 1, after line 12, Insert; |
“Less estimated income 56,204,717
Total general fund appropriation $1,250,000"

Page 1, after line 15, insert:

"SECTION 3. EXEMPTION. The work force 2000 appropriation contained in
saction 1 of chapter 42 of the 2001 Session Laws Is not subject to the provisions of
section 54-44.1-11 for an amount of up to $226,000 and any unexpended funds from
this a;ppropriation are avallable to be used to subcontract with the North Dakota
manufacturing extension partnership to provide training within industries and lean
manufacturing training to North Dakota residents e~ 'nloyed at motor coach industries
during the biennium beginning July 1, 2003, and enuuig June 30, 2005.

SECTION 4. WORK FORCE 2000 FUNDING. Fifty percent of the work force
2000 funding in section 1 of this Act must be used for projects for new or expanding
husinesses in North Dakota.

SECTION 5. LEGISLATIVE COUNCIL STUDY - WORKFORCE

DEVELOPMENT, WORKFORCE TRAINING, PUBLIC LABOR EXCHANGE, AND

UNEMPLOYMENT INSURANCE PROGRAM DELIVERY SYSTEMS. The legislative

council shall consider studying during the 2003-04 interim the impact of pending federal

legislation that would significantly change the respective federal-stete responsibilities

and funding for workforce development, workforce training, public labor exchange, and

unemployment Insurance programs. The study should consider appropriate
J organizational placement within state government for delivery of workforce
development, workforce training, public fabor exchange, and unemployment insurance

programs, appropriate methods of funding the programs, including replacement of the

Federal Unemployment Tax Act funds currently funding the administration of the
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REPORT OF CONFERENCE COMMITTEE (420)
April 22, 2003 8:59 a.m.

unemployment insurance and public labor exchange program, and other relevant
issues as may be identified. The legislative council shall report its findings and
recommendations, together with any legislation required to implement the
recoitnmendations, to the fifty-ninth legislative assembly.

SECTION 6. EMERGENCY. Section3 of this Act is declared to be an
emergency measure."

Renumber accordingly
STATEMENT OF PURPOSE OF AMENDMENT:

House Bill No. 1017 - Job Service Noith Dakota - Conference Committee Action

CONFERENCE  CONFERENCE

EXECUTIVE HOUSE COMMITTEE COMMITTEE SENATE COMPARISON
BUDGET VERSION CHANGES VERSION VERSION TO SENATE

Salaries and wages $34,411,497 $26,031,370 $8,086,612 $34,017,882 $34,017,682
Operating expenses 14,529,369 10,716,437 3.810,022 14,629,359 14,620,350
Capital assats 39,684 ) 30,684 39,684
Granis 7,617,762 9,899 7,607,793 71,617,792 7,617,792
Work Force 2000 2,002,861 R 1,260,000 1,260,000 1,600,000 250,000)
Total ail funds $58,601,163 $35,760,490 $21,655,227 $57,454,717 $57,708,7117 ($260,000)
Less estimatud income 56,608,332 36,799,480 20,406,227 56,204,717 £6,204,717
General fund $2,002,861 $0 $1,250,000 $1,260,000 $1,600,000 {$260,000)
FTE 367.17 383,17 400 38747 367.17 0.00

Dept. 380 - Job Service North Dakota - Detall of Conference Committee Changes

REDUGES RESTORES
AECOMMENDED  FUNDIMNG FOR AESTORES TOTAL
FUNDING FOR WORKFORGE FUNDING FOR CONFERENCE

HEALTH DEVELOPMENT  WORK FORCE COMMITTEE
INSURANGE 1 PROGRAMS 20003 CHANGES

Salaries and wages ($39,323) $9,026,835 $8,088,612
Operating expenses 3,010,922 8,810,922
Capital assals

Qrants 7,807,703 7,807,793
Work Force 2000 a . - $1,250,000 1,260,000
Total all funds ($39,323) $20,444, 550 $1,250,000 $21,6866,227
Lass estimated Income 39,323 20,444,550 e 20,406,227
General fund $0 $0 $1,250,000 $1,260,000
Fre 0.00 0.00 4,00 4,00

1 This amendment reduces the funding for stale employee health Insurance premiums (rorm $493 to $488.70 par manth.

2 ‘thig amenument restores speclal funds totaling $20,444,650 that was transferred by the House from Job Service North Dakota to the Department
of Commarce, The tunding relates to the senior community service employment program ($1,070,362), trade adjustment asslstance pro?ram
($99,800), Workforca (nvestment Act ($12,735,108), the new {obs training program &150.000). and the Job opportunitles and baslo skilis training

program ($6,389,202),

3 This amendment restores fundingeof $1,260,000 from tha general fund and four FTE posltions relatlnc#'(o the Work Forca 2000 program that were
transferied by the Houss to the Department of Commerca. This amendiment requires 50 percant of tha funding to be used for new or expanding
buginesses, The Senate restored lunding of $1,600,000 from tho general jund and four FTE posltions relating to the program with the requirement

that 8150.000 of the $1,600,000 be avallable for projacts In areas of the state that are not within five miles of a city with a population of more than

8,00

This amendment also:
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Prepared by the North Dakota Legislative Council
staff

April 11, 2003

2003-06 BUDGET STATUS SUMMARY

AS OF APRIL 10, 2003

Beginning Balance and Revenues
Legislative budget estiniate of unobligated general fund cash balance - July 1, 2003
Add 2003-05 estimated revenuas

Proposed executive budget general fund revenues
Legislative revenue changes

Major Increases
March 2003 forecast revision
HB 1003, 1019, 1020 - Student loan trust fund transfer
SB 2012 - Health care trust fund transfer
5B 20156 - Information technology savings transfer
SB 2022 - Water development trust fund transfer
SB 2337 - Hotel room sales tax
Major decreases
HB 1243 - Lottery collections
HB 1471 - Corpolate Income tax collections
58 2015 - Limit permanent ol tax trust fund transfers to $14,3 million
SB 2076 - Cigarette tax collections
SB 2286 - Gaming tax collections
Other increases (decreases)

Total legislative changes affecting revenues

Total estimated general fund revenues and beginning balance - 2003-05

Appropriations

ecutive budget general fund approprialions - 2003-05

g

gislative appropriations changes

=" Major increases

Department of Human Services (SB 2012)

State Water Commission (SB 2022)

Higher education (HB 1003)

Department of Commerce (HB 1019)

Department of Commerce (SB 2337)

Division of Emergency Management (SB 2016)
Agriculture *esearch and extension (HB 1021)
Conlingent state employee salary increases (SB 2015)

Major decreases

Department of Public Instruction (SB 2013) (5B 2154)

=3 Job Service North Dakota (HB 1017)

........

Judiclal branch (HB 1002)
Tax Department (SB 2006)

“Information Technology Depariment (HB 1022)

State Department of Health (HB 1004)
State Board for Vocatlonat and Technical Education (HB 1020)
Industrial Commission (HB 1015)

Other increases (decreases) net

Total legislative changes affecting appropriations

Current slalus of 2003-06 general fund approptiations

",

»
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Estimated Ending Balance

stimated budget status general fund balance - June 30, 2005

14 the filmed imege sbove {s less |

- document befng 1imed. .

-

urate reproductions of records deliver
e .I:ﬂ.::t:. \‘h:p;hotooraphio process meets 8t

egible

eod to
andar

Senate amended
House passed
House passed
House passed
Final action

Final action
Senate amended
House passed
Senate defeated
Senute passed

House passed
House passed
Senate passed
Senate passed
Final action

House passed
Senate passed
House passed

House passed
Senate passed
Senate passed
House passed
Senate passed
Senate passed
Senate passed
Senate passed

$6,192,180 !

.51,768,286,434

$7,347,103
16,258,969
36,911,038
6,000,000
10,070,373
2,900,000

(404,000)
(544,000)
(7,943,762)
(29,729,000)
(809,674)
528,438

$39,585,482

$1,813,064,096

$1,762,103,934

$27,380,982
8,411,320
6,759,108
1,738,879
2,800,000
418,556
337,420
4,335,022

(4,124,582)
(502,861)
(1,253,148)
(978,991)
(708,714)
(653,232)
(442,886)
(422,626)
442,257
$44,736,504

_$1,806,840,438

$6,223,668
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Compatison of 2003-06 General Fund Appropriations to 2001-03 Appropriations
Current status of 2003-06 general fund appropriations

$1,806,840,438
2001-03 legislative general fund appropriations

_...1.746,983,713
Increase (decrease) vonn 909,866,726
Foolnotes
/-kgeginnlng balance - Execulive budget unobligaled general fund cash balance - July t, 2003 $3,862,909 o
egislative action affecting the July 1, 2003, balance
- March 2003 forecast revision 962,091
HB 1016 - Additional Department of Corrections turnback 242,000

HB 1019 - Additional Department of Commerce turnback 160,000
SB 2084 - Deferred collection of fees

{24,820
Total legislative changes affecting the beginning batance . $1329.271
Estimated unobligaled general fund cash balance - July 1, 2003 85,192,180

* The beginning balance is based on adjusted 2001-03 appropriation authority of $1,732,118,893 (legislative appropriations
of $1,746,983,713, less the 1.05 percent state agency alloiment of $18.3 million, plus additional state matching funds
for the intergovernmental transfer program of $3.5 milllon) and the revised 2001-03 general fund revenue forecast of
$1,669,878,241, which includes a contingent Bank of North Dakota transfer of $22.9 miilion, pursuant to Section 12 of 2001

House Bill No. 1015, The $3,862,909 balance represents the executive budget estimate of agency 2001-03 general fund
turnback.

Bills with indeterminable fiscal impact - The budget status amounts do not reflect the impast of House Bill No. 1441 which allows

the state to use general fund money to purchase oll put options. The Tax Department has indicated that the fiscal impact is
indeterminable.

This summary and additional detall are available on-line at www.state.nd.us/Irfiscal/reports.html.
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Appropriations Committee Handout
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House Bili No. 1017
Testimony before the Appropriations Committee
January 10, 2003

Chahvman Martinson, members of the House Appropriations Committee,
Education and Environment Division, my name is Maren Daley, the
Executive Director of Job Service North Dakota. I am pleased to provide
testimony in support of House Bill No. 1017, 1 will focus my remarks
today on the many accomplishments Job Seivice has achieved during the
current biennium, as well as our budgetary needs for the coming
biennium,

About Job Service North Dakota

“Job Service North Dakota provides customer-focused services to meet
the current and emerging workforce development needs of the state.”” That
is the mission of Job Service North Dakota and that is what we do.

Internal employee satisfaction surveys indicate a high percentage of Job
Service cmployees not only understand the agency’s mission, but support
its successful completion. Our employees are highly-motivated, highly-
skilled professionals dedicated to the varied customers they serve,

The 21* century American business community and its accompzaying
workforce are in perpetual motion. Their needs are in continusi flax.
Where yesterday businesses struggled to find available werkers, today it is
the workers being challenged to find the increasingly scarce number of
available jobs. 1t is supply and demand, creative destruction, an on-going
economic struggle for labor market equilibrium.

This is the world Job Service North Dakota serves. And, like that world,
Job Service North Dakota is also in perpetual motion, adjusting and
evolving to meet the current and emerging workforce development needs

of the state.

We follow the business environment we serve by using the management
techniques that businesses apply to themselves,

Job Service North Dakota is guided by a strategic business plan, aptly
titled the Customer First Business Plan. The plan is reviewed constantly
and modified annually. It is the guiding force behind our business
practices. The business plan is supplemented by four sub-plans: one each
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Businesses ars
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primary
customeis.

Wovrkforce 2000
helps businesses
train workers and
upgrade thelr
skiils when new
technologles and
work methods
are introducad.

In the current
blennium,
through the end
of December,
nearly $775,000
went to
businesses In
rural areas; that's
approximately
41% of the total.

oh this
lar course of business. The
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for training, conferences, information technology and marketing. A series
of teams, complete with charters, are the tools that sprout from the root of
the business plan and give it life.

A business plan is meaningless if its purpose is not clear. As its name
implies, the Job Service Customer First Business Plan is all about the
customer. The agency serves numerous and diverse customer groups;
foremost among them is the business customer. The business customer is
the focal point of the career bwilding process, for without adequate careers
with the business customers, we don't have a career in which jobseekers
can be placed and retained. Job Service North Dakota provides value to
its business customers through a variety of services.

BUSINESS CUSTOMERS

Workforce 2000

Job Service North Dakota administers Workforce 2000. First enacted by
the 1991 North Dakota Legislative Assembly, Workforce 2000 is a state-
funded job training program. It is designed to help North Dakota
businesses train and upgrade workers’ skills when new technologies and
work methods are introduced in the workplace. Funding is made available
in the form of a cost reimbursement contract, which identifies the direct
training costs to be covered.

The Workforce 2000 Program has two primary objectives: First, to assist
companies that are undergoing major technological changes. Second, it
provides funding assistance when training is deemed critical to the
company and in occupations that are deemed to have inadequate trained
personnel. Training funded under Workforce 2000 is limited to North
Dakota residents who are or will be employed in the State of North

Dakota.

Workforce 2000 has done a remarkable job helping small companies and
couipanies located in rural areas. For the current biennium, the
Legislature designated that $150,000 of the nearly $2 million available for
training, be specifically targeted for businesses in rural areas. Workforce
2000 vastly exceeded that targeted level. Our most current figures
(through December 2002) show that nearly $775,000 went to businesses in
rural areas. That’s approximately 41% of the funds distributed through

that date.
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Workforce 2000
funds have
contributed to
138 projects,
helping to train
4,210 individuals.

The number of
workers trained
using Workforce
2000 funds rose
from 3,500 In
1899-2001 10 over
4,200 through 18
months of the
current blennium.

The New Jobs
Tralning Program
provides
Incentives to
businesses and

.Industries that

are expanding or
creating new
employment in
the siate,

Its purpose is to
help make firms
globally
competitive.
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Workforce 2000 funds contributed to 138 projects thus far this biennium,
which translated to training assistance for 4,210 North Dakota citizens. In
addition to the nearly $1.9 million allocated to date from the Workforce
2000 fund, employers contributed an additional $19.1 million. (Employer
contributions include the wages paid to workers while they are being

trained.)

This vital program has helped hundreds of North Dakota
businesses implement new technology and improve the skills of

their employees.

Workforce 2000 Historical Projects

Tab 4 includes supplemental information on Workforce 2000. Page 5 in
that section indicates that the number of employees trained through
Workforce 2000 increased from just under 3,500 in the 1999-2001
biennium to already over 4,200 individuals through the first 18 months of

this biennium.

North Dakota New Jobs Training Program

Job Service North Dakota also administers the New Jobs Training
Program. Enacted by the 1993 North Dakota Legislature, the North
Dakota New Jobs Training Program is designed to provide incentives to
businesses and industries that are expanding or creating new employment
opportunities within the state,

The purpose of the North Dakota New Jobs Training Program is to support
the growth and comipetitiveness of North Dakota’s woukforce and industry
by providing incentives to encourage businesses to make investments to
ensure North Dakota’s workforce has the skills and expertise to compete

in a global economy.

The North Dakota New Jobs Training Program has two primary
objectives: First, it provides an incentive for coimpanies who are creating
new job opportunities in the state; second, it provides a mechanism for
these companies to secure no-cost funding to help offset the cost of
training new employees for their business cxpansion and/or start-up.

Under the North Dakota New Jobs Training Program, the employer either
self-finances training or obtains funds in the form of a loan or repayable
grant. The loan can be obtained from a commercial lender, local
development corporation, the Bank of North Dakota, or other qualified
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The loan, grant,
or self-financed
training Is repaid
through the
capture of the
riate income tax
withholding
generated from
the new jobs
created.

lenders. Repayable grunts could be issued by the state, a city, or a local
development corporation,

The loan, grant, or self-financed training, plus interest, is repaid through
the capture of the state income tax withholding generated from the new
jobs created. State income tax withholding can be captured for up to a
ten-year perioG or until the loan is repaid, whichever comes first,

Eligible businesses include “primary sector” businesses, or businesses

Only “primary
sector”

businesses are

engaged in the process of providing services in interstate commerce, who
are creating new employment opportunities in North Dakota, Enployees
filling new positions under a North Dakota New Jobs Training Agreement
must be paid an income of at least $7.50 per hour, plus benefits, by the end

eligible to
participate In the
New Jobs
Training
Program.,

Job Service is
ideally positioned
to deliver training
funds because of
its existing
relationships
with North
Dakota
businesses.
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of the first year of employment in a new job position covered under a
project.

Since the New Jobs Training Program is directed orily at primary sector
businesses, its scope is more limited than that of Workforce 2000. The

New Jobs Training Program has helped create thousands of new jobs in
the state. These statistics reflect the program’s performance since 1999:

North Dakota New Jobs Training Program

Performance
ND Income Tax

Projects # New Jobs Withholding
1999 20 1,955 $3,592,741
2000 12 593 $1,337,091
2001 20 1,459 $3,054,329
2002 24 1,321 $1,819,626

Employer Relations

Job Service is in an ideal position to market and administer both
Workforce 2000 and the New Jobs Training Program because of our
existing relationships with businesses across the state.

In each Job Service office, a team is assigned to meet the current and
emerging needs of our business customers. Job Service professionals in
all offices solicit job openings, provide assistance in recruitment of
workers, and help write effective job descriptions, the goal being to
promote good hiring practices so that the right person is hired to fill the
open position. Job Service professionals also answer questions on
unemployment insurance, equal opportunity, or other labor-related issues;
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and explain other programs designed to provide employer assistance, like
Workforce 2000 and the New jobs Training Program.

Employers also have the capability to list their job openings online with

3;;';:;222 have  both North Dakota’s rnd America’s Job Banks. They can search
{ registered with America’s Job Bank for resumes of individuals meeting their
| Job Service's qualifications and notify that person they are interested in further
', online job listing  discussing the job opening with them. To date, over 1,000 employers ;
| service. have registered with our online job listing service. In the pust two years, &
¥ employers entered over 1,200 job openings in our online service. ;‘
Employers have |
; entered over However, in the next several months, Job Service will move even further !
! 1,200 Job in our efforts to bring employers an.. ., orkers together when we unveil our i
‘ :n”,’,:’."g:ﬂ a':" new online labor exchange system. Located on our website at jobsnd.com, !
) it will provide both emplovers and job seekers with far more tools than are !
currently available, .
|
Job Service Website - jobsnd.com
The slogan for jobsnd.com, the Job Service website, s, “Where employers
and employees meet,” and the coming new services make that slogan truer !
):f: og:{c‘;:f; f" than ever. Employers will, at their convenience, be able to list their own
A new online labor 10D openings, review posted resumes, receive online job applications and
) exchange system  have access to the most current and relevant labor market information.
in the next Unlike the national labor exchange system, Job Service will maintain
several months.  control over the new syster, allowing us to monitor its performance and
modify or add to it, depending on customer needs. We expect even better
It promises even employer paﬁicipat?on in the new system than we received for North
greater online Dakota’'s and America's Job Bank.
customer service
f by allowing Job Service’s website, jobsnd.com, is one of the most visited in North
' °Zz;°’;’:’ o ‘°w Dakota state government. In 2001 and 2002, our website averaged over
gxp.:,.n:.,.o n 80,000 visits per month, Over half of those visits came from commercial
web servers, even more visits than originated from computers within the
Job Service network, which accounted for just over 30 percent of all visits.
Jobsnd.com This indicates customers appreciate our self-service delivery system; they
‘;z";;gﬁ;{."::f are accessing our online services when and where they choose.
month. Job Service's website has led the state in providing e-government
solutions to customer demands and the new services will improve even
Job Service isa  further upon our past performance. In 1996, Job Service's Labor Market
"’:g‘rc’ ’['2', 6- . Information Center was far ahead of the curve when it first created a web
g,,&”._’" presence for the agency. The LMI Center’s information has been

-

available through the Data Warehouse for six years, a lifetime as Internet

tion Syatems for microfiiming and ’
oductions of recorde del{vered to Nodern ln%m coor?N :t.ionat kAR it e

the micrographic images on this film are accurate repr ) Nodern o
Lar course of busineas. The photographic process meets standaras o
?:;:l;':mdamhtiz:\rmr%ﬂlm. NOTICE: 1f the filmed image sbove is less legible than this Notice,

document being f1imed, .

it {e due to the quality of the

ol 20les

= at

' Operator’s Signature

e

P T————

N




- oy

Unemployment
insurance

provides

temporary
income

maintenance to
eligible
unemployed
workers who are
unemployed
through no fault
of thelr own.

The program Is
financed through
employer taxes.

The program Iy
meant to be a
stabliizer during
economic
downturns.

{ raphic imeges on this
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(ANS1) for archival microfilm,

document being #1tined.
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“nistory” is measured. That web prosence has evolved over time and is
now a major fixture in our self-service strategy.

The site’s job search utility is the most widely used e-government ntility in
North Dakota. With the additional ;-roducts and services that will be
available through our new labor exchange application, we e¢xpect the
number of visits to our site will continue to ¢!imb,

Coramunity Service

Job Service staff collaborate with the Workforce Development System by
serving as ex officio members on their advisory boards and on their
provider groups. The agency’s presence in thc communities it serves is
vast, with Job Service employees serving on economic development
councils, chambers of commerce, service clubs and other community
organizations,

Unemployment Insu:s:ice Services for Businesses

Job Service North Dakota also serves the business community through the '
administration of the state’s Unemployment Insurance Program.

The Unemployment Insurance Program provides temporary income
maintenance to eligible unemployed workers who are unemployed through
no fault of their own. The principal components of the Unemployment
Insurance (UT) program are payment of benefits, identification of liable
employers, collection of UI taxes, collection of benefit overpayments,
quality assurance, and general administration.

A basic program funding principle is that the Unemployment Insurance
program be financed through employer taxes. The economic theory
behind the program is that it should act as an economic stabilizer in times
of economic downturn, so the downturn or recession would not have suchi
a dramatic effect on businesses. The theory incluues .he idea that funds
should be accumulated in the UT trust fund during periods of economic
growth so they will be available to pay benefits during economic
downturns. Employers share in, or pool, the risk of unemployment by
contributing to a State unemployment trust fund, which pays out benefits.
Employers’ Ul taxes a-e deposited directly in the Trust Fund, with no
deductions, and can only be used for the payment of bencfits to
unemployed workers. The individual employer generally does not pay the
full cost of the event that is insured against at the time the event occurs,
although over time its tax rates reflect its experience with uneniployment,

¢ reproductions of records del{vered to M

is less legible then this Notice, it s due to t

+ Operator’s Signature

e} qutgi.

At A A

odern Information Systeme for microfiiming ond J

Instftute
o iaccum The photographic proceas meets standards of the American National St;:dmm e
%ogff“g.:s ”lef“t'he filmed image above




“ ,. ﬁ.j
’
2

s

Support Services
Financs
information
Technology

me

EMPLOYMENT ADMINISTRATIVE
SERVICES
Labor Markst
Information
Workforce
Programs
NOCRN

STATISTICS &

PROGRAMS

WORKFORCE

-
=
=

Business &
Applicant
Servicss

Collsctions

Qualily Assurance

|
SERVICES

i
e o m m §
- W ] o
[M £ mmm PRI 2
m ﬂm l 1 | 1
Ws
mm By | |8 ElE |id
a R L
& s

SERVICE
AREAI
Minot
Williston
New Town

1
CUSTOMER

’:) |
JOB SERVICE NORTH DAKOTA

g D TRRAN e A B

eproductions of records del{vered to Nodern information Systeme tor micraftiming and L,.

r The micrograghic imeyes on this {ilm are accurate 1
S tar course of business, the photographic process mests stondards of the
legible than thie Notice, 1t {s due to the qual ity of the

:2.-:5&_3;:.8:
(ANSL) for archival mierofiim, NOTICE: 1f the :_!g.;.o.g. _:3.
1ol 20103

. e:.

‘. “document being f1lmed.




l
f
f!

t

E;;g \_sob Service North Dak a Office Locations
o
5] CUSTOMER SERVICE AREAS
2223 AREA AREA IV
—g B =
.;'.’..g; DIVIDE g BURKE o, . lIs LE| BOTTINEAU ROLETTE | TOWNER CAWALIEK @Wathalla
a3 Crosby @®r~ Mohall ® Rolla | Cavatier
g2 ® ‘ PEMBINA
xe 2 WILLIAMS Cando ]
S22 Tioga PIERCE e | RAMSEY
MOUNTRAIL River *
Bgs ® ® Minot AFB Towner 4 O ' PHKRNE®  Grafon
- § é Williston Stanley WARD ® gby EENSON Devils Lake WALSH
37 GRAND FORKS
> +Yr Minot Minnewaukan NELSON
;E.r': New Town ©ve1v; ® ®Lakota Foks
ig-% MCKENZIE * 9 MCHENRY * o @ %) Grand Forks
- £ ® Larimore
22 Harvey EDDY ® Northwood
gg 2 ® SHERIDAN Fessenden GRIGGS s;m °
~ i
=8 g MERCER Undarvrood ® © Canington ® ey | Mayville ®
= H ® illdeer :tanton Waap, | McClusiy §WELLS | _ Camin ® iope | TRAILL
:! £ oS ' PURLEIGH| KIDDER STUTSMAN
&= -;-'- NN OLIVER | ; BARNES CASS
TR D @
3 ¥ » Center Fargo
- e ® *
; % pud LDEN * Hebron  New Salem , Jamestown Valley Gity b
Dickinson ® ® Bismarck- ® * Casselion
igg VALLEY len Ullin Mandan Steele
=3 sTARK [T | |
o3 y PY
a‘:s o SLOPE HETTINGER GRANT EMMONS LOGAN LA MOURE Enderin
2 _}g o o MORTON ® LaMourc | RANSOM
_— fi § Mott Elfin Carson ® Napoleon Bdﬁeie? ® Lisbon @ Wahpeton
b - § B0 1 SI0UX Linton ® M g | DICKEY .G _ Hankinson
— ggi : ® ADAMS Wishek o‘ki Forman o
JD‘) Sia Bowman ® Hettinger | Fort Yates g ® \u ©Ellendal @ “Lisgerwood
i AREATI AREA Il
£33 % Full-Time A Part-Time ® Job Information Center ~ BOLD CAPS  County Name
~
b SERVAE o™ WORKEORCE PROGRAMS Job Service North Dakota is 2 Prond Member of America’s Workforce Network. ™
g MM’ ISND-6045 (R. 1-01) We are an Equal Opportunity Employer/Program Provider. Ausiliary Aids

and Services are Available Upoa Request.

i . Lo - TN o e el = e et b R ke e At e ey KT A e Wit e oA — hts e e e




e

WORKFORCE 2000
and

M

NORTH DAKOTA NEW JOBS
TRAINING PROGRAMS

Prepared by Job Service North Dakota
December 31, 2002

The micrographic images on this film are accurate reproductions of records dalivered to Modern Information Systems for microfiiming end

were f1lmed in the regular course of business, The photographic process meets standards of the American National Standards Institute
(ANS1) for archival microffim. NOTICEs [f the filmed image above is less legible than this Notice, it fe due to the quality of the

document being f1{imed. . R _
Ao %“u&&\m&\g olantos

© Operator’s Signature Date




= -

" Werkforce 2000 Training Program Background

. ™4 1691, the North Dakota Legis!ative Assembly enacted the Workforce 2000 Training Program to assist
orth Dakota employers in training and upgrading worker-' skills, This state funded training program

! was designed to fill gaps left by federally funded training programs that generally target long term-

| unemployed individuals, dislocated workers, and other disadvantaged groups.

in the last 20 years, rapid advances in technology, global competition, and introduction of new work methods
has placed an ever-increasing burden upon North Dakota's employers. As employers try to keep pace, the
need for highly skilled workers continues to rise. The Workforce 2000 Program enhances an employer's ability
to access training programs with an objective of providing the skilled workers needed to compete in today's

technologically advanced and global economy.

Workforce 2000 can provide funds to employers to help cover some of the direct costs associated with
providing retraining or upgrade training to employees. Employers creating new employment opportunities in
North Dakota, introducing new technologies or equipment, or making significant changes in production
methods, which require substantive instruction or training, are eligible for funding.

AN TN i A N kAR i .

AT it 3

eppese

TR e

From 1991-2001, Workforce 2000 provided $4.1 million in funds to 400 employers. During this same time
frame, 12,944 employees received training; an average cost of $317 per employee. For the 2001-2003
biennium, $1.99 million has been appropriated for training programs. Through December 31, 2002, $1.88
million has been obligated to train 4,210 individuals under 138 contracts.

T N et A 1

North Dakota New Jobs Training Program Background

"‘?.e 1993 Legislative Assembly enacted the North Dakota New Jobs Tralning Program into law. This state

nded workforce tralning program provides a mechanism for companies to secure funding to help offset the

~-Gost of training new employees. To qualify, an employer must be locating to the state or expanding
employment within the state. New jobs created under a project developed between Job Service North Dakota
and the employer must pay a minimum of $7.50 per hour plus benefits within the first 12 months of

employment.

In order to apply for assistance to cover the cost of training under the North Dakota New Jobs Training
Program, an employer must elect to selif-finance or obtain a loan or repayable grant to cover the cost of
training. The loan, repayable grant, or self-financing are then repaid through state income tax withhoiding
credits equal to the state income tax withholding projected to be generated from the new jobs created. The
employer can use the state income tax withholding credits for up to ten years or until the loan is paid,

whichever comes first,
Between 1994 and 2002, an estimated 9,973 new positions have been created through 106 North Dakota New

Jobs Training projects. During this same time period, the North Dakota State Tax Department has issued
$5.92 million in North Dakota state income tax withholding credits to employers.
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3 Workforce 2000 Advisory Committee Membership
Maren Daley, Executive Director .
f-\ Job Service North Dakota
) P.O. Box £507
o Blsmarck, North Dakota 68508-5507
State Agency Representatives
Jim Hirsch Do Roloff
North Dakota Department of Commerce State Board for Vooational and Technioal
Education
Urble Weber Beth Zander
Job Service North Dakota Job Service North Dakota
Private Sector Representatives
Dale O. Anderson Pamela Lavin '
Greater North Dakota Association Rural Electrlc Cooperative Assoolation
Bill Butcher
O National Federation of Independent Business .
( | A
Local Economic Development Representatives !
!
Tony Grindberg |
NDSU Research & Technology Park, Inc.
Organized Labor Representatives
Al Austad
North Dakota AFL-C|O
Non-vnting Administrative Statf %
Duang Bergeson Donna Stoltz
Job Service North Dakota Job Service North Dakota :
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Workforce 2000, Funds Expended; Historical Overview 1991 — 2003

(‘\‘

Comment

1991.1993 1993-1995 1895-1997 19971996 1999-2001 2001-2003

. The North Dakota Legislative Assembly appropriates Workforce 2000 Program funds. Unspent funds at the end of a
‘ \\ blennium are returned to the North Dakota General Fund. For the 2001-2003 biennium, the amount presented is the
] total funds appropriated for the blennium, Actual obligations through December 31, 2002, for the 2001-2003

" bilennium, are $1.88 million.

Workforce 2000, Average Contract Grant Awarded; Historical Overview 1991 - 2003
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Costs of technology and training associated
with implementation of new equipment and
changing work methods contribute to increased

cost of grant awards.
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Workforce 2000, Value of Matching Contributions By Employers; 1999 - 2001

v @

Source Funod
Workforce 2000 Funds $1,048,767
Employer Funds $8,053,017

88%

BAwarded S Matched

Comment ,

North Dakota Century Code Section 52-08.1,04 requires encouragement of companies to participale with in-kind
contributions. All contracts for the 1999 — 2001 biennlum are closed and follow-up with the employers has been
completed. This is why the 1899 — 2001 biennium has been chosen as an example here, and through out much of this

report.

This chart shows employers are meeting thelr commitment to training by matching Workforce 2000 funds. For the ;
1999-2001 biennium, employers matched at a level of $7.68 for every grant dollar received from Workforce 2000, ;
Employers’ matching monetary funds are used for the employees’ wages paid during training and portions of the
training fees not covered by Workforce 2000 grants. In addition, the matching funds include valuation of in-kind - ,

contributions of training space, training equipment, training supplies, and technical assistance. .

~ Vorkforce 2000, Contracts Awarded By Industry; 1999 ~ 2001

70

Contracting Manufacturing Services Wholesale Trade

Comment

Workforce 2000 funds are awarded to businesses and Induétrles that bring new revenue to the state by selling a

maljority of their products and services outside of North Dakote. Businesses that sell products or services in the local

area are also eligible for Workforce 2000 funding. However, these businesses need to demonstrate a compeliing
-~ @conomic benefit to the community or state. As depicted here, the business sector with the must potential for bringi
in new revenue from out of state is the manufacturing sector.
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Workforce 2000, Employees Tralr.ed; Historical Overview 1991 — 2003

r “amment 5000

The amount of funding available each 4284
blennium does have some impact on the
number of empioyees who receive
training. However, the number of
employees frained each biennium is
much more dependent upon the
economic viability of the proposals
received from employers.

With the large quantity of proposals
competing for limited dollars, the
selection of employers who will recelve
grants goes beyond just training a large

volume of employees. The overall o —
economic Impact must be considered. 1691-1093 1963-1005 1005-1987 1907-1000 1099-2001 200;:‘003
Such as wages, generation of out-of- Decent
state revenue, and other economic 2002

benefits to the community or state.

Workforce 2000, Cost per Employéeﬁ Historical Overview 1991 — 2003
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compenr?

1991-1993 1993-4095 1995-1997 1997-1999 1008.2001  2001-2003 thru
December 2002

Comment

Cost per employee can vary from year {o year based on the amount of Workforce 2000 funds expended, the number
of employees trained, and the rising cost of education. However, compared to other states with similar training
programs, North Dakota's spending appears reasonable. The following is what other states have spent per employee!
Nebraska - $126.76 (2001-2002), Hawall - $377.45 (1999-2000), Colorado — $546.66 (2001-2002), Kansas -

\ $1,000.00 (2001-2002), Alaska - $1,284.51 (2000-2001), and Montana - $2,600.00 (2001-2002).
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" Workforce 2000, Average Hourly Wage Raie Increases by Industry; 1999 — 2001
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B Workforce 2000 Hourly Rate Increase
OND Average Hourly Rate Increase

Hourly wage rates are collected prior to training
and 1 year after training. The chart at the left
shows how employees receiving training'had
average hourly wage rate increases at a level
exceeding the 1999 to 2001 North Dakota
statewide industry average increases,

North Dakota Century Code Section 52-08.1-02
requires Workforce 2000 to provide cusiomized,
refraining, and upgrade training in occupations
that pay not less than 200% of the federal and
state minimum wage. Two hundred percent of
the federal and state minimum wage is $10.30
per hour,

Comment

The average pretraining hourly wage of all
companies receiving funding was $11.32 per
hour for 3,497 employees. One year after
training, the average hourly wage for employees
still employed was $14.12 for 2,301 employees,

Source: North Dakota Workforce 2000 Program follow-up monitoring reports and Job Service North Dakota's Labor Market Information publications;
North Dakola Employment & Wages: 1999, and North Dakota Employment & Wages; 2001 Annual Wages,

Workforce 2000, Distribution of Pay Raises One Year After Training; 1999 — 2001

. iomment

g

Of those employers receiving program
funds during 1999 - 2001, 74 of 86 (86%)
reported an increase in hourly wages for
2,301 employees retained one year after
tralning.

Of those employers reporting increases, 65
(88%) reported average increases of 1 to 26
percent and 9 (12%) raported average
increases of 2.6 to 50 percent.

Only 24 (1%) employees, from 12 different
eniployers, retained one year after training

had not received an increase in hourly

wages. However, 14 of these employees

ware new and had a* initial pretraining

wage of $0.00. At one year after training,

these 14 employees were making an

average of $8.14 per hour. The remaining

10 employees who did riot receive pay

raises were with companies affected by the loss

of contracts and the underestimation of demand for services.
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Effect of the Workforce 2000 Program On North Dakota’s Economy; 1989 - 2001

" “yasuring the effect of the Workforce 2000 Program in North Dakota is at least, complex. However, the worth

the Workforce 2000 Program can be measured by wages and employee retention. During the 1998-2001
blennium, trained employees’ wages increased an average of $2,80 per hour and employers retained 65.8% of
the employees one year after training. Despite 34.2% of the employees feaving within one year after training,
the majority of these Individuals went on to jobs paying equivalent wages or jobs with improved wages as a

result of the training received.

The cost per trainee during the 1998-2001 biennium averaged $299.91. One way to calculate the
effectiveness of the program, or a rate of return on investment, is to project the increased North Dakota
income tax and sales tax collections that result from higher wages. However, one needs to remember these
projections are based on the average wage increases of 2,301 individuals trained under 86 contracts.

As wages go up, North Dakota should expect increased state income tax collections. During the 1899-2001
biennium, the average Workforce 2000 trainee received an average hourly pay raise of $2.80. An employee
working a full-time job (2,080 hours) and recelving the average pay raise of $2.80 would earn an additional
$56,824.00 a year. Assuming this employee is married and falls into North Dekota's first tax bracket, taxable
income of $0.00 to $46,700.00, the increased wages nets North Dakota an exira $122.30 ($5824.00 X 2.1%)
in state income tax each year. If this same employee fell into North Dakota's second tax bracket, taxable
income of $46,700.00 to $112,850.00, the increased tax collection would be $228.30 per year ($5,824.00 X
3.92%). The extra tax collections are based on the new North Dakota tax rate structure that took effact in

2001,

In addition, let's assume this same person has 20% withheld for payroll taxes. After taxes, the employee has
an estimated $4,659.20 of extra disposable income. Assuming this individual spends at least 50% of the

//\yposable income on taxable sales and services, the state will stand to collect an additionat $116.48 through
.8 8% sales tax.

Depending upon an employees tax bracket and their spending habits, on average it will take the state .87 to
1.26 years to recover the funds spent on each individual trained with Workforce 2000 dollars, This calculation
does not even consider increased property taxes, motor vehicle excise taxes, fuel taxes, or other excise taxes

an individual may Iincur as a result of higher wages.

in addition to the state getting a return on its investment monetarily in the short-term, the bigger picture to
North Dakota should be the long-term contribution of the trained individual to the state’s economy. Having a
highly trained labor force not only means higher taxable wages, but can also serve as an incentive for new or
out-of-state businesses to locate in North Dakota. Knowing trained employees are available in North Dakota

could entice some businesses to take a second look at our state.
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Geographical Distribution of Employers Recelving Workforce 2000 Grants; 1999 - 2001

Comment

TN This graph depicts the geographical distribution of Workforce 2000 funds for the 18989-2001 biennium. This blennium
is highlighted because it is the most recent biennium for which all contracts are closed and future fund adjustments are

not required.

The importance of the geographical distribution is based on a mandate to spend at least $100,000.00 during the
blennium In rural areas. Rural areas are defined as areas that are not within five miles of any oity with a population of
more than eight thousand. During the 1998-2001 blennium, $249,872.45 was distributed in areas designated as rural,

nearly 160% more than what was required.

Region 2 received the most Workforce 2000 funds. However, two of the nine contracts in Region 2 accounted for
$348,875.00 of the total contracts in this Reglon, These two contraots invoived startup companles that alone were

committed to training 1,168 new employees.

Included in the identified number of contracts by region are seven cancelled contracts; two in Region 3, two in Reglon
4, and three in Region 5. However, the total Workforce 2000 funding shown for each region is the actual expenditures

for those regions.
Region 1 Region 2 Region 3
7 Contracts 9 Contracts 7 Contracts
$87,953.85 $402,399.2! $15,570.96

Region 4
16 Contracts
$182,981.84

i
1
i
;
f
{
|

Region 5
24 Contracts
$128,911.00

Region 8 o eon 7 “ Region 6
18 Coniracts 6 Contracts 6 Contracts
$126,615.36 $82,361.39 $21,993.75
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Other Indicators Relsting to the Effectiveness of the Workforce 2000 Program

Nm.m

- The effectiveness of a program goes beyond just measuring the increased numbers of businasses and employess

benefiting from the program. The effectiveness of a program cisn also be gauged by comments of those customers
using the program. The following employer comments attest tu the success of the Workforce 2000 Program.

Contrect WF-08-02

“We brought in 2 new business units, utilizing severs! different network systems & processing work fur thousands
of agents and policy owners. Continue the wonderful service & support we recefved from Donna Stoltel"

Contract WF-18-02
“New software tschnologies allowed us to bring in out of state sales.”

Contract WF-20-02
“The turn around on this request was exceptional. Donna is vory responsive to our needs."

Contract WF-25-02

“We feel the Workforce 2000 program Is an extremely valuable &sset to our operation and have been very
satisfied with the assistance and support of the program and Hs steft.”

Contract WF-38-02
J ﬁ “This is the first time we utilized the Workforce 2000 Program. It was a reasonable process. The paperwork was
[ not difficult to complete, the personnel involved in the process were heipful. We found out about the program

e right before we began the iraining so our initial proposal wa.i reviewed immediately because a comméitee

meeting was scheduled for the next day. The program is wonderful and Is beneficial to a company and Ke
personnel, Thank you.”

Contract WF-98-02

“The lgmgmm was conducted very successfully and promptly - on schedule ~ with posm\?e feedback from the
employees.”
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New Jobs Program, Projected New Positions; 1994 - 2002

o B ®
S .0 iy | Comment

2,000 These figures represent the projected number
of new positions to be created by employers
who enter into New Jobs Training Agreements
with Job Service North Dakota. The actual
number of new positions created can be less
than the number projected in the agreements.
This can be due to out-of-state residents filling
jobs created along the state's border. Out-of -
state individuals are not counted under New

Jobs Training agreement.

e i

™ T T

- ' “ Employers report the actual number of new
1994 1905 1006 1967 1908 1900 2000 2001 2002  positions filled each quarter when they claim |
their North Dakota income tax withholding
credit from the North Dakota Tax Department.

o

New Jobs Program, Tax Credits Claimed by Eniployers: 1994 - 2002

Comment $2,500,000

The amount of state income tax withholding
credit avallable to an employer is based on  $2,000,000
the following criteria: C}}?

K The number of permanent, full-time $1,600,000
..~ hew positions created.
e The wage rate pald to individuals filling
new positions,
¢ An income tax withholding rate
provided by the North Dakota State $500,000
Tax Department Is applied to the actual '
annual salary of the new jobs being
created. $0
s The North Dakota income tax-

withholding rate is applled to the & F P F P S S
annual gross wages of the new jobs & & & G T S
created, and Is then muitiplied by the
number of new positions in each pay B Claimed Tax Cradits
category.

¢ This figure is then multiplied by 10 (the maximum number of years of the program) to establish the maximum state
income tax withholding credit available under a North Dakota New Jobs Training Program.

$1,000,000

_ Under the North Dakota New Jobs agreement, an employer has up to 10 years from the effective date of the agreement to
| claim the North Dakota income tax withholding credit. Emnloyers claim their income tax withholding credits through filing

‘ quarterly reports with the North Dakota State Tax Department. From 1994-2002, the North Dakota State Tax Department
has issued $6.92 million of income tax withholding credits to employers. For this same time frame, $16.1 million has been
projected to be available to employers participating in the North Dakota New Jobs Program.

In some cases, employers will not claim their full projected Income tax withholding credit. This can occur when the
~mployer falls short on the projected number of new positions created, fails to file required documents, or upon the early

mination of a New Jobs Training agreement.

10
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North Dakota’s
Workforce Investment Act

Negotiated Performance Measures Summary

For Program Year 2001 (July 01 to June 02)

o
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WORKFORCE INVESTMENT ACT

Negotiated Performance Measures Summary
For Program Year 2001 (July 01 to June 02)

TN
' com ' ; !
! t Program |
! Program Year 2000 { Program Year 2001 { Year 2002
(- . |- : J ; i
[ Moootted | Actunl | poionsy | Megotemd | actal | it | Wegotied |
Adult Program Results At-A-Glance
Exit Period Covered by Measures: October 00 fo Sept 01
Entered Employment Rate 70.0% 73.4% 104.8% 71.0% 70.9% 998.9% 72.0%
Employment Retention Rate® 81.0% | 76.4% 84,3% 82.0% 83.8% | 102.2% | 83.0%
Average Earnings Change” $2,760.00{$3,260.00] 119.2% [ $2,788.00 | $2,848.00| 102.1% § $2,816.00
Employment and Credential Rate 45.0% 39.1% 86.9% 46.0% 47.8% 103.8% 47.0%
Average 100% 101% 100.0% 102.0%
Disiocated Worker Results At-A-Glance
Exit Period Covered by Measures: October 00 fo Sept 01 , ,
Entered Empioyment Rate 77.0% 76.8% 88.7% 78.0% 77.3% 99.1% 79.0%
Employment Retention Rate® 88.0% 84.3% 95.8% 89.0% 87.4% 98.2% 80.0%
Eamings Replacement Rate* 920% | 99.8% 108.6% 93.0% 1134% | 121.9% 94.0%
/Equloyment and Credential Rate 46.0% 51.0% 110.9% 47.0% 62.7% 112.1% 48.0%
., Average  100% 104%  100.0% 107.8%
Older Youth Results At-A-Glance
Exit Period Covered by Measures: October 00 to Sept 01 _ ,
Entered Employment Rate 60.0% | 714% 119.0% [ 6€1.0% 70.0% 114.8% | 62.0%
Employment Retention Rate™ 76.0% | 87.5% 115.1% 77.0% 83.8% 109.0% 78.0%
Average Eamings Change® $3,265.00|$3,714.00{ 114.1% | $3,288.00 | $3,834.00| 116.6% { $3,321.00
Employment and Credential Rate 36.0% 33.9% 94.2% ]l 37.0% 43.8% 118.4% 38.0%
Younger Youth Resuits At-A-Glance
Ex#t Period Covered by Measuras! July 01 fo June 02
Skill Attainment Rate 66.0% 84.1% 127.4% 67.0% 66.9% 99.9% 68.0%
Diploma or Equivalent Attainment 65.0% 66.6% 102.9% 56.0% 64.6% 118.4% 67.0%
Retention Rate* 720% | 62.5% 66.8% ﬂ 73.0% 74.2% 101.6% 74.0%
Total Youth Average 100% 108.6%  100.0% 110.8%
Customer Satisfaction
Exit Pariod Covered by Measures: July 01 o June 02
Particlpant Satisfaction 64.0% 79.2% 123.8% 66.0% 82.7% 127.2% |

Average 100%

fﬁloyer Satisfaction

62.0%

* py 2001 Exit Period Covered - October 00 to June 01

123.1%

123%
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Performance Measures are calculated as follows:

it Entered Employment Rate
who are not employed at registration:
~_adults who have entered employment by the end of the 1* Qir. after exit i

# of adulits who exit during the quarter

Adult Employment Retention Rate

Of those who are employed at registration or In 1% Qtr. after exit:
# of adults who are employed in 3" Qtr. after exit

# of aduits who exit during the quarter

Adult Earmings Change

Of those who are employed at registration or in 1% Qtr. after exit:
[Total Post-Program Eamings (eamings in Qtr 2 + Qir 3 after exit)] - [Pre-Program Earnings (earnings in Qirs 2 + 3 prior to

registration)] |
# of aduits who exit during the quarter

Adult Employment and Credential Rate

Of those enrolled in training:
# of adults who were employed in the 1% Qtr. after exit and received a credential by the end of 3rd quarter after exit

# of adults who exited services during the quarter
Disiocated Worker Measures

islocated Worker Entered Employment Rate
( dislocated workers who have entered employment by the 1% Qtr, after exit

“w of dislocated workers who exit during the quarter

Dislocated Worker Retention Rate
Of those who are employed in the 1% Qtr. after exA:
# of dislocated workers wiio are employed in 3™ Qtr. after exit

# of dislocated workers who exit during the quarter

] Dislocated Worker Earnings Replacement Rate

Of thase who are employed in the 1% Qtr. after exit:
Total Post-Program Earnings (earnings in Qtr 2 + Qtr 3 after exit)

F Pre-Dislocation Eamings (earnings In Qirs 2 +3 prior to dislocation)
/ (For dislocated workers with no date of dislocation, Qirs. 3 + 4 prior to registration will be used)

Dislocated Worker Employment and Credential Rate

Of those enrollsd In training:
# of dislocated workers who were employed in the 1% quarter after exit and received credential by the end of 3rd quarter

ofter exit

# of disiocated workers who exit during the quarter
Older Youth (19-21 years old) Measures

“"ajder Youth Entered Empioyment Rate
. those who are not employed at registration and do not move on {o post-secondery education or advanced training: 1
of older youth who have entered employment by the end of the 1" Qtr. after exit L

# of older youth who exit during the quarter

! . .
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“-..ave attained diploma/equivalent during the quarter

Older Youth Employment Retention Rate
Of those who are employed at registration or in 1% Qir. after exit and who do not move on to post-secondary education or |

advanced training:
# of older youth who are employed in 3™ Qtr, after exit .

| 3 older youth who exit during the quarter ,
Oider Youth Eamings Gain Rate

0Of those who are employed at registration or In 1* Qtr. after exit and who do not move on to post-secondary education or

advanced tralning:
[Tolal Post-Progrem Earnings (eamnings in Qtr 2 + Qir 3 after exit)] - [Pre-Program Earnings (eamings In Qtrs 2 + 3 prior to

registration)]

# of older youth who exit during the quarter

Older Youth Credentlal Rate

¥ of older youth who were in employment/post-secondary education/advanced training by the end of the first Qir. after exit
and received a credential by the end of 3rd Qtr. after exit

# of older youth who exited during the quarter
Younger Youth (14-18 years oki) Measures

Younger Youth Skill Attainment Rate
Total # of attained basic skills + # of attained WR skiils + # of attained Occ, skiils

Total ¥ of basic skills goals + # of WR skills goals + # of Occ. skills goals

Younger Youth Diploma or Equivalent Attainment Rate

Of those who register without a diploma or equivalent;
# who attained secondary school diploma or equivalent during the quarter .

did not attain diploma/equivalent and who exited during the quarter (except those still in secondary school) + # who

Younger Youth Retention Rate

# of participants found in one of the following in the 3™ Qtr. after exit:
- post secondary education

-~ advanced training

« employment

- mifitary service

- qualified apprenticeships

# of younger youth who exited during the quarter (except those still In secondary school)

Customer Satisfaction
To meet the customer satisfaction meastirement requirements of WIA, the Department will use customer satisfaction

surveys. The Depariment will use the American Customer Satisfaction Index (ACSI) that is the most widely used index
currently in practice. The ACSI Is a single score created by combining scores from three specific questions that address

different dimensions of customers' experience.
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Job Service North Dakota
Attained Service Levels

Employment Services (July 1, 2001 — June 30, 2002 Program Year)

W 62,874 Active Applications

B 45,088 Job Openings

W 29,962 Placements/Obtained Employments
Unemployment insurance (October 1, 2001 - September 2002)

B $45.1 million Paid in Unemployment Insurance Benefits

B $49.2 milion Unemployment Insurance Trust Fund Balance

(as of 11/30/02 includes 15.3 million in Reed Act funds.)
W 22,255 New, Transitional, and Interstate Liable Ciaims

North Dakota Job Training Programs

W Workforce 2000 Projects (July 1, 2001 — December 31, 2002)

&2 138 Separate Projects

M 4,207 Individuals Trained

& $21.01 million Total Training Costs

& $1.87 milion  Paid Through Workforce 2000

B $445.62 Average Cost per Trainee to Workforce 2000
B North Dakota New Jobs Creation (January 1, 2002 - December 31, 2002)
B 24 Projects
& 1,321 New Jobs Created
& 16 Projects Using Self Financing Option
M 941 New Jobs Created

Federally-Funded Job Training Programs (July 1, 2001 — June 30, 2002)
R Workforce Investment Act (WIA) program enroliments

M 1,183 Adults
B 43 Adults age 55 plus (subset of Adults)
& 1,116 Youth
K 571 Dislocated Workers

B JOBS (Job Opportunity and Basic Skills)
& 3,684 individuals Enrolled

B Trade Adjustment Assistance (TAA)
& 10 Individuals Enrolled

W Senior Community Service Employment Program (SCSEP)
B 111 Individuals Enrolled

B Welfare-to-Work
& 599 Individuals Enrolled

B North Dakota Survival 2000
B 71 Individuals Enrolled

Labor Market Information

See attached Labor Market Information Center Publication Schedule.
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g o Labor Market l(n?ormaﬁon Center | :
S.2 ; JOB
,.3§ SERVICE ’-— Publication Schedule
g. o | North Dakota December 2002
3533
253 Publish
L
2t Publication Erequency Data Elements Date Comments
. ;’g’g CORE PRO i
¥ 522 Wages for North Dakota Jobs Annual  « Wages by occupation - Statewide, Feb 03
g §g§ Pianning Region, MSA ,
- -4 * Employment by occupation -
I e
.".
i;_i Employment Projections Biennial + Employment projections by Apr03  « Cumrent publication forecasts through
_g§ occupation - Statewide 2008
;&,g « Employment projections by industry - + Next publicaiton will forecast
$3 Statewide throughout 2010
3 £
‘:gi Labor Market Advisor Monthly + North Dakota insider - A feature Dec02 - Published first week of every month
'5"% article is presentad each month
“3s - Ptanning Region Profile - The « Unemployment Rate, Nonfarm
3°3 economic profile of one of the eight Wage and Salary Employment, and
.g.'gi pianning regions is highlighted each Labor Force are required elements
- S month
¥ * Unempioyment Rate U.S., Statewide, + Other elements are supplementary
s : ND Cotnties
‘:g,'_s: * Nonfarm wage and s«iary
sz employment (CES) - Statewide,
°3% = « Manufacturing Hours & Eamings -
~33 U.S., ND, & Fargo-Moochead MSA
6 :gg 5; * U.S. Consumer Price index
M %g'i . « U.S. Producer Price index
AT Sl i * Labor Force - U.S,, ND, ND Counties,
i %?3 ND MSAs
®, X « Labor Force comparison - ND, MN,
E 34 SO 4T
<38 . 7
9..;;3 Alt pubiications and supporting data are available on the Job Service wubsite at jobsnd.com. 12972002 - Page 1 of 6 i
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Unemployment Rate Press Release

r

Labor Market Information Center
Publication Schedule
December 2002
Next
Publish
Frequency Dsta Elements Date Comments
Annual - Employment by industry - Statewide, Dec'02 + These data inciudes only
Planning Region, County - employment covered by the

* Wages by Industry - Statewide,
Planning Region, County

Annusli Report

Monthly + Labor Force - Statewide, County, MSA Dec 02
+ Unemployment Rate - Statewide,

County, MSA
* Nonfarm amployment (CES) -

Statewide, County, MSA

North Dakota’s Economic RoadMap

Annual  + Too numerous to list (see publication) Oct02 - Report on activity in the
Unempiloyment insurance program
Antwal - Economic news review from previous

Al pub.mand supporting data are available on the Job mw‘axMeom.

e e ——
R R AR

Feb 03
yesar

* Textual analysis accompanies each
* Introductory article

of the data elements
» 2003 edition will be published in
February 2003
* Populiation - current and historical by
« Wages - current and historical by
Statewide, County, MSA
» Employment - current and historical
by Statewide, County, MSA
* Unemployment Claims - Statewide,
County
« Job Creation in the 1290s by industry -
Statewide, Planning Regions

12/9/2002 ~ 6
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North Dakota's Economic RoadMap
{cont’d}

Labor Market Information Center

Publication Schedule
December 2002

Frequency Dat: Cloments

* Location Quotient - Statewide,
Planning Regions

* Industrial Mix - Staiewide, Planning
Regions, MSA

> Labor Force - current and historical by

U.S., Statewide, Planning Regions,
MSA

 Psr capita personal incoms - current

and historical by Statewide, County,
MSA

* Taxable gales & purchases - current
only by Statewide, Planning Region

* Building permits - Statewide,
Pianning Region

« Unemployment Claims - perceniage
of Statewide toial by Planning Region,
County

- Wages - comparison of N} vs. US,
surrounding states, & highesi-wage
ctates

+ Gross state product (GSP) - U.S.,

Plains states, & ND by industry

« Gross state product (GSP) - historical

comparison of U.S., Plains states, ND
from 1877 to present

* NO international Experts - current
and historical by product and country of

destinstion

All publications and supparting data are available on the Job Service website at jobsnd.com.
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o Labor Market Information Center
JOB
m-" Publication Schedule
North Dakots o December 2002
Next
Publish
Publication Frequency Dafta Elements Date Conwnents
« Appendix - county ranks for
population, employment, wage, per
capita Zersonal income, unen ployment
claims
* Population distribution by Planning
Region
NON-CORE REGULAR
The Wire @jobsnd.com Monthly « An e-newsletter with a link to the Dec 02
Labor Market Advisor
* New LMI publications are highlighted
* Various sources of ND and National
economic news ars eatured
Benefits Surveys Biennial + Vacation Aug 02 Bismarck/Mandan
* Insurance Aug 02 Grafion
* Retirement Aug'02 Grand Forks
» Salary Policy Oct'02 Beulah/Hazen
« Other Benefits Oct'02 Rolette County
Nov'02 Dickinson
Elements are reporied separately Jan 03 Devils Lake
for clericaliproduction/hourly and Mar'03 Fargo
management/professional/salaried May 03 Jamestown
workers Jul'03  Minot
Sep'03  Valley City
Nov'03 Wahpeton
Jan 04 Williston
Feb'04 Statewide

Ak St T

e ST

All pw.onsmdsuppoﬂlng data are available on thc.!obs«vlcow‘ntlobmd.eom.
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o oL Labor Market lrifo)rmation Center

Publication Schedule
December 2002

Frequency Deta Elements

{County)} Economy At A Glance Biennial » Population by City 1840-2000

* Land Area

* Per Capita income

* Ag & Energy Production

* Employment by industry

* Wages by Industry

* Industry Mix

* Median Age

» Labor Force Participation Rates -
male and female

* Population by Race

« Population by Age

+ Unempiloyment Rate - County vs. ND
1978-2001

« Average Employment 1985-2001

Date

»

Comments

« Follows schedule similar to the

Local Employment Surveys
(see below)

Where Will the Jobs Be in 20107 Biennial Occupational Projections

+ By education level

= By largest number of openings

+ By highest growth rate

» By largest sub-industry growth

. = Bylargest decline

* By major industry

* Wages & projected employment for
common occupetions

+ Training required for projected
occupations

« List of largest projected occupations

Al publications and supporting data are available on the Job Setvice website st jobsnd.com.
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» This information is taken from e
long-term er i ¢ Droiech

¢ Glossy, 3-page brochure
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(-\_ North Dakota Workforce Development Councii

“Making Good Things Happen for North Dakotans" !

TO: North Dakota Workforce Development Council

o, i

SUBJECT: Position on funding for the state funded workforce training and
workforce development programs,

Working definitions:

Workforce Development refers to education and training whereby students or
individuals are direct customers of the service delivery system. This includes education
and training provided to and through: 1) K-12, post-secondary, and proprietary
institutions; 2) the existing workforce that is unemployed, displaced, disadvantaged or
underemployed, and; 3) the existing employed workforce served through life-long
learning and continuing education.

T s

S o, e NS R e, e b et g

Workforce training, or jobs training, refers to the more immediate service relationships
involved in responding to short term business and industry needs. It is business and ;,
industry driven and often involves customized or contracted training. The business is . |
usually the direct client of the services delivered.

/ N

? SN s

The differentiation. The primary factor that differentiates workforce development from
workforce training is the primary customer being served, Workforce development is
oriented toward meeting the education and training needs of individuals, including
providing continuining education and life-long learning. Workforce training is oriented

toward serving the training needs of business and industry.

Within this context, the major state agencies partnering to provide workforce
development and workforce training throughout the state include the North Dakota State
University System, Job Service North Dakota, State Board for Vocational and Technical
Education, Department of Public instruction, Department of Human Service and the

North Dakota Workforce Development Council,

The North Dakota Workforce Development Council coordinates the efforts of the State
Agencies administering the federal and state funded workforce development and
workforce training programs in North Dakota, This current structure allows North
Dakota to:

1. Maximize access to federal funding; |
2. Foster more focused delivery of workforce development and workforce s

training services to North Dakota citizen and employers and; ;
3. Provide more responsive services to business, industry and economic |

) development professionals,
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North Dakota’s workforce development and workforce training programs include a
number of specific federally funded programs complemented by several State funded
programs, The State funded programs fill ‘gaps’ in workforce training and are targeted
toward addressing employer needs for keeping their workforce trained and competitive,

Background:

North Dakota’s 21" Century Demographics show that the State will be faced with
tighter labor markets, an aging workforce, wider “skill gaps”, ard a replacement worker
issue,

According to Peter Drucker, “The dominant factor in the next two decades is not going to
be economics or technology. It will be demographics. Workforce is an increasingly big
piece of the economic development puzzle. In the knowledge economy, our competitive
economic advantage depends on the quantity and quality of our workforce”. Our state,
our communities, and our businesses, depend on our workforce development system.

A well trained highly skilled workforce is essential to the future economic growth and
vitality of North Dakota and to the global competitiveness of the businesses and
industries located in the state. Site selectors for business and industry consistently rate
“the availability of a well-educated and highly-trained labor force” as one of the highest
priorities in selecting a state, and in turn a community, for locating their business or

industry.

The North Dakota Legislative Assembly has cnacted legislation, leading to an effective
workforce training system to meet the training needs of current and potential businesses

and industries in the state.
¢ 1991 - Workforce 2000 Program
e 1993 — North Dukotz New Jobs Training Program
o 1999 - Workforce Training Quadrants

There is a high level of cooperation and coordination regarding workforce development
and workforce training among the organizations and agencies involved in economic
development at the local and state level.

The success of the workforce development and workforce training programs are
documented by the reports and tracking of participants that is being done by the agencies
and colleges who have administrative responsibility for the programs.

North Dakota needs to maintain its current commitment and funding levels for State
funded workforce development and workforce training programs. In addition, North
Dakota needs to pursue a permanent funding source for the Workforce 2000 Program and
the Workforce Training Quadrants Program., In addition, a new program is needed to
provide funding to support the training of underemployed and youth in primary sector
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and high demand, high skill, targeted occupations having an average annual wage of

A $25,000 or more, in return for a commitment to work in North Dakota.
Recommendatiops:

1.

State funding for the workforce development and workforce training programs is
continued at the current levels,

Continue the workforce development and workforce training system as currently
structured and administered.

Continue to address accessibility to training and provide access to funding to
assist the underemployed with retraining for high demand and high skill jobs that
exist in North Dakota,

Work with the legislature and the Govemor's Office to develop a permanent
funding source for workforce development and workforce training programs.
Explore options to fund a new program to provide matching funds to assist with
retraining underemployed workers and youth for primary sector and high demand
high skill target occupations in return for a commitment to work in North Dakota.
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Funding Sources and Delivery System .

7N An cffective and responsive workforce development and workforce training system has
the capacity to deliver employer focused training in a timely manner and provides
incentives for North Dakota businesses to invest in training for their incumbent workers.
. % ., _“&l l. v‘t_‘ :,.l' l] .A. l 4 ! .’ L} »|

Funding Sources:

Workforce 2000 Program. Workforce 2000 provides matching funds to assist North
Dakota employers in upgrading the skills of current workers (North Dakota residents)

when new technologies or new work methods are introduced, The program also provides
| pre-employment training when new companies located to the state or North Dakota

businesses are expanding, Workforce 2000 is administered by Job Service North Dakota.
Program funding is used to provide a “match” to employers to help reduce the cost of
training and thereby make the training more affordable. The program is marketed by
local development corporations and business services staff of Job Service.

North Dakota New Jobs Training Program. North Dakota New Jobs Training provides

funding to “primary sector” business by capturing the State Income Tax Withholding

generated from new jobs created by eligible businesses in the state. The program is

administered through Job Service North Dakota. Administrative fees for the program are
o paid by businesses participating in the program. Businesses can access funding by either .
TN obtaining a loan, repayable grant or a self-finance option. Under the loan or repayable

grant option, 100% of the eligible state income tax withholding each quarter would be

applied to repayment of loans and repayable grants. Under the self-finance option, 60%

of the eligible state income tax withholding each quarter would be reimbursed back to the

business to cover cost nf training individuals filling new job positions.

R e ka5 M e it N, . et s £ A e A A Bt e g st it e -
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Delivery System:

Workforce Training Quadrants Program. Workforce Training Quadrants Program

provides funding to the two year state colleges assigned primary responsibility for
workforce training in their respective quadrant to develop the delivery system for needed
training. The training providers include the four-year colleges and universities, tribal
colleges, vocational and technical centers, comprehensive high schools and other private
and public training providers. The location, time, and content of the training provided
will be determined by the business and industry receiving the training. Development and
support of the infrastructure is important to an effective workforce training delivery

system in North Dakota.
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SENATE APPROPRIATIONS COMMITTEE

=
oS TESTIMONY — HB 1017
March 12, 2003

Chairman Holmberg and members of the Senate Appropriations Commitiee, my
name Is Maren Daley and | am the Executive Director of Job Service North
Dakota. Thank you for allowing me the opportunity to testify today on HB 1017,

the Job Service appropriations bill.

As you know, the engrossed bill is substantially different from the original bill.
Specifically, all workforce training funding was removed from the Job Service
appropriation and transferred to the Departmen: of Commerce. The transfer is
designed to consolidate all workforce training funds in a single state agency.

As part of our continuous pursuit of customer-driven quality and improvement,
Job Setvice North Dakota recognizes that there are opportunities to improve and
further coordinate the current delivery of workforce training, workforce
development and economic development in the State of North Dakota. However,
we also believe that engrossed HB 1017 is not the best way to accomplish that
improvement. We respectfully request that the Senate restore Job Service's
appropriation to its original form for the 2003-05 biennium and that you adopt the
amendment we bring before ,ou today as a rational approach to realizing the

changes the House amendments suggest.

Because of the speed with which this bill made its way through the House, we
were not given the opportunity to voice our concerns with the amendment
presented there. As a result, | would like to take the bulk of my time today to
discuss the engrossed bill. However, included in my written testimony today is
an amended version of the iestimony | provided to the House Appropriations
Committee. It details Job Service’s mission, our customer service orientation,
our business planning process, the services we provide our customers, and the

performance measures we use to guide our delivery.

You may review it at your convenience, but let me just say that Job Service is a
leader among state agencies when it comes to planning and customer
orientation. And we are a national leader in terms of service delivery. In the
current biennium, North Dakota was 1 of only 12 states to receive an incentive
grant from the U.S. Department of Labor for the delivery of workforce training
programs. Job Service worked in partnership with the Department of Public
instruction and the State Board for Vocational and Technical Education to
recelve the $750,000 grant. Without all partners demonstrating exemplary
performance, we would not have been awarderi the grant.

In addition, our Unemployment Insurance program has received regional awards
for its service to both businesses and claimants. And our Labor Market
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Job Service North Dakota

Information Center has been nationally recognized for its accuracy and its
service to the workforce development community.

Our web stite, jobsnd.com, Is one of the most frequently visited sites in state
government, It averages approximately 80,000 visits per month, Thousands of

job seekers visit jobsnd.com every day to look for jobs posted by over a thousand

of the state's employers. Recent enhancements to jobsnd.com make it an even
more powerful tool, giving job seekers and employers much more control over
the process.

Now, please allow me to address the engrossed HB 1017,

INTENTIONS OF HOUSE AMENDMENTS

From various statements by House members, we learned that the House
amendments were intended to accomplish three things:
1. Create greater efficiency in the delivery of workforce training programs in
North Dakota.
2. Create greater coordination in the management of workforce training
programs across state agencies.
3. Direct more workforce training funds toward primary sector jobs.

Senators, while these are-worthy intentions, the engrossed bill is not the best
way to accomplish them. Please allow me to address them in order.

EFFICIENCY IN THE DELIVERY OF WORKFORCE TRAINING

Job Service North Dakota delivers workforce training services with tremendous
efficiency. Our organizational structure is ideally suited to deliver optimal
customer service. Here are some reasons why:

e We have 18 customer service offices across the state, with staff allocaled
to serve the needs of our customers and to fulfill the requirements of the
workforce tralning programs.

¢ To facilitate more personalized and effective customer service, we
recently deployed a new IT tool that modernizes how we track the
progress of our customers and the success of our programs.

o Our web site, jobsnd.com, is currently undergoing a complete
transformation to give businesses and job seekers more control over the
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Job Service Nerth Dakota Senate Appropriations Testimony

recruitment and employment processes. The new site is more user-
f h\ friendly and allows oustomers to personalize their experlences.

o Our current delivery system Integrates the state's employment services A
with its training programs, creating an optimal continuum of sefvices, This !
allows Job Service to:

o Assess a customer's employment situation;
o Identify the barriers to a customer's employment;
o Help remove those barriers by coordinating the training the

customer needs to become employed; and,
o Deliver a barrler-free employee to the state’s business community.

This integration is an extremely valuable service to the state’s business
community and overall economy.

o e i i e i mie

A T

¢ The program mix we provide our unemployment insurance customers
heips them get back to work more quickly, as customers move
immediately from filing an unemployment insurance claim to our re-
employment services. That synergy keeps skilled workers in the state and
acts as a stabilizing force in the state’s economy.

e i it e 0. b s 5 e,

Let me emphasize here that these efforts are focused on the state’s business
community. Job Service's overriding purpose is to help provide a skilled and
stable workforce for the state’s businesses, so that business development and |
N expansion can proceed with the understanding that an adequate and appropriate

workforce exists in North Dakota.

Next, piease allow me to address the coordination issue.

WORKFORCE DEVELOPMENT COUNCIL PROVIDES COORDINATION |

With the passage of the federal Workforce Investment Act of 1998, the State of
Morth Dakota formed a Workforce Development Council, chaired by the state's
Director of Workforce Development, whose office resides in the Department of
Commerce. There are nearly 30 members on the Workforce Development
Council, represeiiting all areas of the workforce development system in North
Dakota. Businesses represent a plurality on the Council, which also includes six
state agencies, organized labor and community groups (see Tab 3).

The Workforce Development Council provides coordination between all the
workforce development partners in the state. Under the guidance of the
Workforce Development Director, the Councll meets several times a year to
ensure program objectives are being met, services are not being duplicated and
communication between agencies is open and effactive. In short, the Council
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Job Service North Dakota Senate Appropriations Testimony

ensures that customer needs are belng met in the most efficlent and effective
way possible. ‘

There are vital links between the agencies on the Council and the Workforce
Development Director provides the leadership and guidance to ensure that those
links are strong and effective for customers.

DIRECT WORKFORCE TRAINING FUNDS TO PRIMARY SECTOR JUBS

The third intention of the House amendments to HB 1017 is to direct more
funding toward primary sector jobs in the state. This issue will require some

explanation.

Workforce training funds from the federal government are dedicated funds, ear-
marked for certain customer groups. Appropriating them to the Department of
Commerce will not allow them to be used for other than their designated
purposes. So, the overriding question is not: What should the funds be used
for? The questior: is: In what state agency should the funding be placed to
provide the most effective customer service?

Refetring back to my previous comments regarding the efficiency of our
customer service delivery system, we believe Job Service North Dakota can .
provide the most effective customer service.

T S i e b e G W e AR, o R S 4 o

PROPOSED AMENDMENT

For these reasons, we respectfully request that this committee adopt the
amendment we bring before you this morning. It addresses the intentions of the
proposed House amendments and acknowledges fundamental changes in the
delivery of workforce development programs across the country.

The amendment does two things. First, it restores workforce training funding to
Job Service North Dakota for the 2003-05 biennium. We believe this is the most
effective customer service strategy for the next two years. It will not disrupt a
system that is working well, providing continuity for customers and eliminating the
administrative machinations that the House amendment would cause.

Secondly, our proposed amendment calls for an interim committee to reassess

workforce development and workforce training in North Dakota. Changes are |
afoot, Senators. Proposed federal legislation will have a tremendous impact on i
the funding mechanism for workforce training. The legislation will force
monumental change on the delivery system in North Dakota. Coupled with the ‘
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Job Service North Dakota Senate Appropriations Testimony

Intent of the House amendment to HB 1017, we believe this is an ideal time to

A take a fresh look at workforce training and workforce development in the state,

Job Service wants to take a proactive approach to deal with this rapidly changing
environment. That is the logic behind the amendment we piopose toda!. Let's
maintain the current system for the next biennium, while we create something
that will optimally deliver services in the new era demanded by federal legislation

and desired by this legislative body.

Today, Chairman Holmberg and members of the committee, | request your
support In that direction. |

WORKFORCE 2000 AND NEW JOBS TRAINING PROGRAM

There is a final issue | would like to address today, Mr. Chairman, regarding the
House amendment. Not only did it transfer all federal workforce training funds to
the Department of Commerce, it also transferred funding for Job Service's two
state-funded inltiatives, Workforce 2000 and the New Jobs Training program.

Job Service raquested slightly over $2 million in general funds for Workforce
2000 during the 2003-05 biennium. This represented flat funding from the

ﬂ current biennium. The House amendment cut the 2003-05 appropriation in half.

The amendment also requires that Workforce 2000 funds only be spent on new
businesses. This is a departure from the program's original intent, which was to
provide funds for retraining and upgrading the skills of current employees due to
the introduction of new technologles or work methods to the workplace to ensure
that the current workforce has the skills and expertise to compete in a global
economy. Funding allocations did not discriminate between new and existirg
businesses. We believe the original mission more effectively addresses the
state's economic development goals. Encouraging growth of existing companies
is just as important as, and less resource-intensive than, attracting new

companies.

In its administration of Workforce 2000, Job Service has been extremely
successful at helping existing companies, with a vast majority of grants going to
firms upgrading the skills and wages of North Dakotans. Analysis shows the
program has been successful at raising the wage levels of program participants

in the long term,

The House amendment also removes the Workforce 2000 requirement that a
certain percentage of the funds be distributed to companies located in rural
areas. During the current biennium, approximately 41% of the funds distributed
through December 2002, went to firms in rural areas, well above the program's

;L “") current requirements.
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Job Service North Dakota Senate Appropriations Testimony

Job Service respectfully requests that the Workforce 2000 appropriation be
reinstated to its original amount, that the program be returned to Job Service
North Dakota, and that the original program guldelines be reinstated.

As a point of clarification, the House amendment caused 4.0 full-time equivalents
(FTEs) to be removed from Job Service's appropriation to accompany the
Workforce 2000 funding transfer to the Department of Commerce. This was a
misinterpretation of budget Information. While four individual Job Service
employees charge a portion of thelr time to the administration of Workforce 2000,
the total of their time only computes to 0.95 FTEs. Job Service administers

Workforee 2000 very officlently.

G SO

In the original bill, Job Service also requested slightly more than $160,000 in
special funds for the New Jobs Training program. The House did not adjust the
funding level; however, it did transfer the funding to the Department of
Commerce. if the transfer stands, it will be necessary to create a new contract
between the Commerce Departrient and Tax Department so that Commerce ;
may collect the fees to carry out the program. Job Service also respectfully |
requests that tho New Job Training Program administration be returned to our

agency.

Job Service North Dakota is the ideal agency to administer both Workforce 2000 ’
and the New Jobs Training Program because of the continual contact we have . !
with the state’s employers. Our employment professionals are in the

communities and understand their local employers’ workforce development
needs. :

The amendment we offer today also restores funding for Workforce 2000 and the
New Jobs Training Program to Job Service North Dakota.

SUMMARY |

In summary, Mr. Chairman and members of ti;e Senate Appropriations g
Committee, the amendment attached by the House of Representatives to HB :
1017 does not optimally address the House's intent as we understand it. |

encourage this committee to accept the amendment | offer today, which

reinstates the funding for the 2003-05 biennium as submitted in Job Service's

originul appropriations bill. It also reinstates full funding for Workforce 2000,

reiristates the original mission of Workforce 2000, and returns both Workforce

2000 and the New Jobs Training program to Job Service North Dakota.

Most importantly, the amendment we cffer today more effectively addresses the
intent of this legislative body by providing a proactive approach to the .
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monumental changes coming down the pike from the federal government
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Success Stories

~ o
Mf How the Job Service Delivery System
Helps Workers Help Themselves

Jonathan ~ from farmer to truck driver

Jonathan was an area farmer with nearly two decades of experience. Adverse industry
conditions forced him to discontinue his farming operation and search for a new career.
That search led him to Job Service North Dakota, where an empioyment professional

? helped him assess his skills, abilities, interests and barriers to success.

A single parent with a dependent child at home, Jonathan expressed an interest in
eaming a Class A commercial driver's licenss, which would allow him to drive a semi-
truck. The employment professional determined that Jonathan was a match for this
occupation, so he was awarded assistance with his classroom training costs to earn the j

license.

Jonathan successfully completed the training and immediately found employment with a $
local construction company as a driver. Jonathan started with his new employer in the i
spring of 2002 and eamed around $24,000 during the remainder of that year. He has !
’\ gone from struggling to stay afloat financially to working in an occupation that allows
/ self-sufficiency for himself and his family.

During Jonathan's training, Job Service not only assistod him with tuition, fees and :1
books, but also living expense assistance during training, license testing fees, DOT |
physical testing charges, and one month's rent, which allowed him to retain ownership ‘

of his home. g

Calvin - living expense assistance helped him train to career success

Calvin enrolled in a trucking school sponsored by a local trucking company in November
2002, He agreed to work for this company upon completion of the training, so the
employer paid his training costs. Calvin was not able to pay for rent, transportation or
meals during the training, as his only income source was unemployment. Job Service
assisted Calvin with around $400 for transportation and meals and $350 for rent during
his training. This enabled Clark to successfully complete the truck driving training and

he Is now employed in the Industry.
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Success Storles Job Service Helps Workers Help Themaseives

Paula - turning hardship Into opportunity | .

7“7\ Paula found herself out of work due to a business closure In a small North Dakota town.
She had always had a strong desire to become an LPN, 8o she used the loss of her job
as an opportunity to retrain in a demand occupation.,

Job Service assisted Paula with two years of LPN training at a local technical college,
paying her tuition, fees and books. She completed her training and received her LPN
diploma in August 2001 and passed her certification test in September 2001. She went

on {o gain employment with a local hospital as an LPN.

Cindy ~ expanding her horizons

Cindy was a low-incorne, single parent with very limited work skills. She realized her
future did not hold much potential, so she came to Job Service seeking training
guidance. An employment professional completed a full assessment and career
exploration activity with Cindy and determined that her interest area of LPN training was
appropriate for her. She was enrolled in the WIA Adult service activity and was a very
successful student, Cindy completed her LPN degree in the spring of 2002, with a
cumulative GPA of 3.62. After graduation, she chose to continue on to RN training.

~ @

o ,/‘ Pamela - relocating to re-employment

Pamela was employed as an addiction counselor in North Dakota for over three years. 5
In November 2000, she was laid off when her employer closed its addiction unit.

Unable to find similar employment in her geographic area, Pam found help at her local
Job Service office. She was enrolled in the WIA Dislocated Worker Program in January
of 2001. It assisted with traveling expenses for two trips across the state for interviews.
She obtained employment as an addiction counselor with one of the businesses on the
other side of the state. The WIA Program also assisted with some of the relocation
expenses for Pam and her family to move to Fargo.
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Success Storles Job Service Helps Workers Help Themselvee

Joann ~ hlgh-todh training pays off

Joann was a single parent of three children, all under the age of 7, receiving TANF and
fecod stamp assistance. She had no formal training after high school and her work
history was malinly low-paying laborer positions without benefits.

Joann found help at her local Job Service office, which enrolled her in WIA and JOBS.
After an in-depth assessment, Joann was approved for training in computer
programming at a local technical college. WIA covered tuition and books and JOBS
provided child care and transportation assistance. Joann took full advantage of the i
opportunity, landing on the President's Honor Roll every semester, )

After graduation, she attended the Job Search Assistance Workshop at the Job Service
office. She found work in North Dakota as a computer programmer at $14 per hour plus
benefits. She is still working in the same position a year later and is now making $15.40
per hour.

Sam - tragedy helped him find his passion

Sam was a 45-year-old man who had never held a permanent job. He worked
sporadically in seasonal construction for over 25 years.

take over his father's care. When his father passed away, Sam decided he liked this
type of work and decided to do some career exploration. Because the state pays for in-
home care, anyone who performs it for hire must be a certified nurse’s aide.

Sam's math and reading scores were lower than usually acceptabile for this type of
training. However, during the assessment he displayed a great deal of enthusiasm and ‘?
compassion, 8o Job Service took a chance.

Sam successfully completed the course and passed tha exam. He is now working a
full-time, permanent job for the first time in his life.
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| /" \ Danlela started working with Job Service in June 1995, as a JTPA Summer Youth . i

7\ nurse In a nursing home.
. i

N

Success Siories Job Service Helps Workers Help Themseives

Daniela - Youth program experience paid off

(SYETP) Participant. She continued through the summer youth season of 1989. After
high school graduation, she attended one semester at a local technical college, utilizing
student loans, but quickly learned family finances would not be able to support this
arrangement (Daniela was the oldest of 3 children). She was not eligible for any grants.
That's when her previous relationship with Job Service North Dakota paid off.

Remembering the other seivices she heard about through the JTPA SYETP orientation
sessions, Danlela decided to contact Job Service for possible assistance. Academics
waere not her strong point, so working while going to school would have been
academically fruitless. Through assessment, testing, and other services, she was
approved to recelve funding through JTPA/WIA for the remainder of her training in the
Practical Nursing Program at the local technical college.

What Daniela lacked academically, she more than made up for in determination and
desire to help people, especially the elderly. It was not an easy road for this young lady.
She falled a couple of classes, attended one summer session on her own for the
classes she needed to retake, and had one semester on program probation.

Proudly, in May 2002, Daniela graduated with an Assoclate of Sclence degree in
Practical Nursing, in June of that year, she passed her boards and became licensed.
By then, she already had a job secured and the next day started working as a night .
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Success Stories Job Service Helps Workers Help Themseives
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Joe ~ keeping the peace

| Joe was self-employed as a horse trainer, which provided only sporadic work. The low
income, in addition to advice from his physician {0 seek different work due to health
considerations, made Joe re-evaluate what he wanted to do with his (ife.

Law enforcement had always been an attractive career to Joe, s0 it worked out well that
it was Identified in the JOBS program assessment process. He completed a thorough
career and personal assessment, took the required tests, and was approved to receive
WIA financlal assistance for the one-semester Peace Officer Training program at a local
technical college. He was eligible for the Pell and state incentive grants, but with a
family of six, needed additional assistance to be successful.

Joe was dedicated to his training, had a GPA that put him on the Dean's List, and
graduated with his Peace Officer class in December 2002. He was considering further
education, but was hired as a Sheriff's Deputy before he could decide. His beginning
salary was $30,000 per year. He secured housing and his family quickly became
settled in their new home, school, and community. Joe recently went back to his
college for a recognition luncheon where he was honored for receiving a peace officer

scholarship.
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Success Storles Job Service Heips Workers Help Themseives

Kenny - a long road to financial self-sufficiency .

7/~ Kenny began as an Unemployment insurance client on a seasonal layoff. While in the
Job Service office recelving Reemployment Services, Kenny indicated he was
interested in obtaining his GED. Kenny told a Job Service employment professional
that he was tremendously motivated to eam his GED because it would make him the
first person in his family, including his parents, tc hold a high school equivalent diploma.

WIA funds were used to help Kenny with transportation costs, as he drove 120 miles
round-trip on the days he traveled for his GED preparation. Kenny also received
assistance for the GED test fees and he successfully passed all the tests, That was
only the first step in helping Kenny achieve financial self-sufficiency.

Further assessment, career planning, and testing supported helping Kenny with
additional training. He had only worked in seasonal/laborsr type jobs and was not able
to become financially self-sufficlent. Several career options were considered and Kenny
ultimately decided on the Telecommunications Service and Installation Technology

program at a local technical college. ;

it was a difficult challenge for him, both academically and personally. His wife and son
remained in their home Iin a different city than the technical college, as his wife worked
part-time. Kenny rented a very small apartment near the technical college and lived on
the funds from his PELL grant and Unemployment Insurance that were left after his wife

and son's needs and bills were met. .

q Kenny completed his training successiully, obtaining a diploma in May 2002, WIA also
assisted him with expenses for his internship, job interviewing expenses, and finally
mileage and meal expenses for pre-employment training, and even boots for his new
job. He began a job as a television cable technician in June 2002, at $10/hour with full

benefits.

Jeff — work experience leads to a new career

Joff was referred to Job Service at the beginning of his senior year in high school, He
had been diagnosed with a learning disability and was unsure what occupation he
wanted to pursue. His work experience was mainly in the janitorial field,

After some career exploration, Jeft decided he would like to go into law enforcement.
He received work experience through the Workforce Investment Act (WIA) at the
Dapartment of Corrections and worked there for three months, where he was able to
learn more about his career choice and was a great help to them,

On his own initlative, Jeff then enrolled in school to become a police officer. He is
currently in the process of completing that program. | | .
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Success Btories Job Servics Heips Workers Help Themeeives

Beth ~ dislocated worker upgrades her skills

o Beth worked as a computer analyst for a local health systems company for the last 11
years. Then, the business closed and Beth found her substantial skilis were not
transferable to any other local business.

As a dislocated worker, Beth was able to obtain Microsoft certification through the
Workforce Investment Act (WIA) and was able to become employed as a computer
systems operator in the banking industry in the same city. Her starting salary was
$13.00 per hour.

Nanoy - certification to a better job

Nancy worked for many years as a nursing assistant, but was never certified in North
Dakota, A local hospital was interested in hiring her as a Certified Nursing Assistant,
but she needed to take and pass the test.

Nancy requested funding through the Workforce Investment Act (WIA) core services to
be able to pay for the test. Once she passed the test, the hospital hired her full-time at
$10.51 per hour.
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Suocess Stories Job Service Helps Workers Help Themeelves

Bob - surviving misfortune with help from WIA .

7"\ Bob came o Job Service seeking work. He was receiving food stamps and living with
his sister temporarily, but had to be out of her home in one week. He had a child
;:ppon obligation of $805 per month for children in Florida and needed a job

sperately.

Bob's work history was in the area of nursing home maintenance. He received staff-
assisted core services at Job Service, but was not having any success finding
employment. He applied for and was pre-approved for WIA Adult On-the-Job Training
(OJT), so he began promoting that in his job search, Bob was hired under OJT for a
full-time position, with bensfits, repairing fire equipment. After three months, that
business closed, 80 Bob was job hunting once again.

+ At that time, he was in a car accident requiring several weeks of recovery time. The Job
Service employment professional stayed in touch with Bob and provided some
emergency support services during his recovery time, as he had no cther resources, but
intended to go back to work as soon as he recovered. Bob's misfortune continued, as
he then suffered a heart attack.

Bob maintained his enroliment in WIA and when he was cleared for work, the program

provided him with support services for transportation during his job search, 4e recelved

a job offer for a full-time position with benefits ih a warehouse. WIA assisted him with

required clothing for the job and, several months later, he was still working and very .

/> pleased with his job.
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Ex Officio Members/Non-Voting
Jim Hirsch

Cheryl Kulas

Businesses
Cathi Christopherson
Justin Schardin
Paul Steffes
Al Lukes
Charles Axtman
Brian Mathews
David “White Thunder” Trottier
Bruce Walker

Robert Blackford

Jim Walker

O Alvin “Butch” Brandt
David Kemnitz
Rosella Grant

State Agencles
Lee Peterson
Larry Isaak
Maren Daley
Carol Olson
David Massey
Wayne Kutzer

Community Groups
James “Jim” Dahlen
David Gipp
Leo Cummings
Les¢ Lampert
) Donna Thigpen
‘\.) Mike Zimmerman
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NORTH DAKOTA

'WORKFORCE DEVELOPMENT COUNCIL

Director
ND Indian Affairs Commission

MDU Resources Group
Sundog Interactive

Steffes Corporation

Dakota Gasification Company

Amazon.com

Chiptronics, Inc.

Coldwell Banker, 1* Minot Realty
Wolverine Drifling

Organized Labor & Professional Groups

Communications Workers of America

Melroe Bobcat

President, ND AFL-CIO

Asst Principal, Richholt School; ND Education Association

Director, ND Dept of Commerce

Chancellor, ND University System

Director, Job Service North Dakota

Director, ND Dept of Human Services

Asst Supt, ND Dept of Public Instruction

Director, State Board for Vocational and Technical
Education

Forward Devils Lake Corporation

United Tribes Technical College

Three Affiliated Tribes North Segment Community Board
Vocational Education Director, Crosby High School
President, Bismarck State College

Local School Boards
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Job Service

North Dakota

“Meeting North Dakota's
Workforce Development Needs”

North Dekota Legislative Assembly
Senate Appropristions Committes

March 12, 2003 udf

Current Model of Success

* In meeting its performance targets, Job
Service enabled North Dakota to be 1 of
only 12 states to receive a WIA incentive
grant from U.S, Department of Labor

« State Board for Vocationa! and Technicel

- el

Current Model of Success

* Unemployment Insurance program
received regional awards for its service
to both businesses and claimants
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Current Model of Success

, e Labor Market Information Center
s nationally recognized for its accuracy
and its service to the workforce

f development community

X - North Dakota’s Economic RoadMap.
| Z%Bionforworwomdmbpmm—

welE

| " NASWIA,

Current Model of Success

over process

jobsnd.com

e One of the most frequently visited sites
In the state — 80,000 visits monthly

« Recent enhancements provide job
seekers and employers greator control

Rl

Efficiency In Customer Service

Notth Dakota

o Local service delivery offices across

« New Intermal software for more
offective customer service management
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Efficiency in Customer Service

* Local offices focus on empioyment, re-
employment and career buikling,
integrating workforce training into these
servioes

lE

Workforce Development Council
MEMBERS
"Coordination in Workforce Development”
o BUSINESSES Al lst of
members Is In
{ + ORGANIZED LABOR & Tab 2
—— PROFESSIONAL GROUPS
o STATE AGENCIES
» COMMUNITY GROUPS M@f

Iy

Federal Workforce Training Funds

e Funds are dadicated to designated
activities and customer groups

o Transferting the funding stream to
another agency does not change the
:uederands | requirements for use of the
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Proposed Amendment

s Moves federal workforce
Job Service abor training funds back to

¢ Moves Workforce 2000 and New
wmwmm&&wproprmmm

~ Reinstates origingl program guidelines
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INSIGHT: TRAVEL‘ LOG: NORTH DAKOTA:
"A Millennial State of Mind” Prt Stops i 2001 « Job Cyeation in the '90s

page 1 page 5 page 16
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rth Dakota’s Economic - C)’ -

oadMap

Best LM/ Publication for
Workforce Development, 2001

National Assovation of State Workforce Agencies

North Dakota
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