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2003 HOUSE STANDING COMMITTEE MINUTES

BILL/RESOLUTION NO. HB 1249 f

House Human Services Committee

0O Conference Committee

Hearing Date January 21, 2003

Tape Number Side A Side B Meter #
1 X 8§.8-474
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Rep. Hawken appeared as prime sponsor and in support of the bill stating this will make sure we

*Q have the type of child care we want, that it is a positive spot for us to take our children. Believes

R A AN MOl vt

the best interest of the children that are in day care, this bill does have liability and something

that should be passed.

Concerns of the committee that the day care providers are opposing and wanted to know why.

Barb Amold-Tengesdal, Executive Director for Voices for ND’s Children appeared in support
with written testimony stating this bill will increase the lines of communication between parents
& child care providers,

Questions of the committee regarding the differences of a registered, licensed or unlicensed day
care providers and what their qualifications or requirements are.

Coreen Bennett, Early Childhood Services, Dept. of Human Services appeared to answer

questions of the committee, mainly with posting the notices and sending notices home.
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House Human Services Committee
o Bill/Resolution Number HB 1249

P ‘{ m Hearing Date January 21, 2003
l
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Concems of the committee on procedure of what you would revoke for an unlicensed or kinship
care and feelings of being too strict by putting permanently prohibited for a small conflict.

Questions with the courts and revocation, clarification on revocation reasons and the appeal
process. Concerns with notices that need to be posted, letter of revocation and if receiving
double notification. |

Linda Reinicke, Program Director of Child Care Resource & Referral in Western ND, appeared

in support with written testimony.
Kim Johnson, a parent appeared in support with written testimony.

Holly Net on behalf of Susan Leadbetter appeared in support with written testimony.
Courtney Koeble turned in supportive written testimony, but could not stay.

f) No opposition, Closed hearing.

Afternoon discussion: There was a question by the committee on whether to take out unlicensed,

section 4, subsection 3.

Rep. Weisz stated that subsection 3 could just disappear as this only applies to unlicensed and he
is not supportive of this.

Rep. Porter stated he was not clear on Section 3 on exactly what the dept. or Ms. Tengsdah! is
trying to accomplish. Feels the dept. is acting as judge and jury and do we want to give the dept. 5

that much power and doesn’t want to send that kind of message.

Problems with Section 2 as to just being able to just post it somewhere local or visible for ‘
everyone to see it. Cons..usus was that the parents may be too busy trying to get to work, etc. and

won’t see it, a letter may be best and hand delivery.
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Bill/Resolution Number HB 1249

N Hearing Date January 21, 2003
" Rep. Weisz had his concerns with Section 3 with permanently prohibiting from operating a child

e s Y

care facility, feels the parents should be a little responsible for their kids and daycare.

Rep. Sandvig requested we get Coreen Bennett back to the committee to answer some more
questions,

Coreen Bennett appeared to answer questions and submitted a graph of number of revocations.
Rep. Sandvig asked how many licenses have they revoked or suspended? Answer: Suspended -
closed immediately (maybe 1 or 2 in the last year) We do those when their is child abuse and

neglect investigation and is very serious from the onset, so we suspend until investigation is

compiete. Then look at the facts and make a decision to either lift the suspension or to revoke.

Rep. Weisz wanted to know if you revoke the license now, in 2 yrs they could get license again
y and wanted to know if they look at the offense again? Yes, we look at the violations that they
fD bad and ask for information that shows they have been rehabilitated or if they ever addressed

those issues and then reassess it,

Rep. Porter was concerned of the mandate back to the Dept. in Section 4, #2 that puts the Dept.
on notice to notify each parent, guardian or custodian that a license has been revoked and how
would the Dept. handle it.

Rep. Pollert: page 3, # 2, concemned with 3 days being enough time, shouldn’t it be 5 or 7 and if

a facility has a revocation, is that provider given an incentive to comply with getting should of

{
everyone or is there a severe penalty? Answer: 3 days, has a question on that. Penalty - doesn’t 3
“!‘

now, they have no authority after they’ve been revoked.
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House Human Services Committee
Bill/Resolution Number HB 1249
Hearing Date January 21, 2003

Further concerns of the committee on whether day care could operate until their license is
revoked and if they could still appeal and problems with 3 day revocation notice and the 10 days
to appeal,
Rep. Kreidt asked if the appeals were always heard within the 90 days, Answer being, typically
within 60 to 90 days and they can operate until decision is made on revoration.
Rep. Devlin noted concerns with someone had licensed revoked and they could just turn around
and open an unlicensed daycare.
Rep. Weisz had concemns with clearing up Section 2, line 14 with the intent to revocate the
license and a certain period of time to appeal. Also concerns with why there was a duplication of
notices, one from the Dept. and one from the provider.
Ms. Bennett stated that the revocation notices are public record. She doesn’t know why there is

- a duplication, the Dept.'s notice is very generic.

Rep. Niemeier moved an amendment to remove # 3 under Section 4, page 3, lines 15 through 21,
second by Rep. Potter.

Ren. Niemeier stated that process of filing a complaint is a good deal, notifying parents is a good
thing because we can’t count on the posted notice, which is also fine, but we can’t count on that
to notify parents because parents are car pooling, or Grandma takes them to the daycare, so
written notice is important and the revocation notice to the parents is important. I just don’t like
the bullet 3 and if removed, the bill would be nice.

All in favor of amendment.

Rep. Weisz moved another amendment, page 2, line 7, 8, 9 & 10 up until the comma after child

new language would say “the licensee shall post the correction order in a conspicuous location
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House Human Services Committee
Bill/Resolution Number HB 1249

m Hearing Date January 21, 2003
: until the violation has been corrected” Page 3, line 12, leave 2, Deleting the rest of line 12 up

until the comma after notice, “The Dept. shall notify in writing issuance of a notice of revocation
second by Rep. Pollert.

Rep. Niemeier & Rep. Potter noted that they do not like the amendment of page 2, line 7.

Roll call vote of amendment. 5 - yes, 7 - no and 1 absent, Amendment failed.

Rep. Weisz moved the amendment on page 3, line 12 , second by Rep. Kreidt. All in favor say
aye, 1 no vote, so had a recorded vote (11-1-1)

Rep. Potter moved aDO PASS as AMENDED, second by Rep. Niemeier. 11-1-1

Rep. Niemeier will carry the bill,
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Page 3, line 13, remove "and the provider"
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2003 SENATE STANDING COMMITTEE MINUTES

BILL/RESOLUTION NO. HB 1249 ,
‘Senate Human Services Committee |

O Conference Committee

Hearing Date March 12, 2003
Tape Number Side A Side B Meter # ;
1 X 3420 - end
- X 0-2574
Committee Clerk Signature &Mﬁ/ %géw, W;
4 . J
Minutes:

SENATOR JUDY LEE called the public hearing to order on HB 1249 relating to early childhood

services.

T e et A o i i A A A i ™ s s i aai e 5

REPRESENTATIVE HAWKEN, one of the syonsors, introduced the bill .... (Handed out
testimony from Kim Johnson) Child care is something we do not have an overabundance of and
we hope that the child care that we do have is a safe and nurturing place for children to be. That
is how this bill came into being. There is some concern that on occasion, though not often,
things happen in child care facilities that the parents are not aware of. And, because of how the
system works, it could be a good bit of time before they become aware. ... If they are notified
and the situation is extremely serious, because of laws the whole process in revoking a license
can take a good bit of time. ... Parents should be aware ... (Meter # 3540 - 3780)

SENATOR LEE: Discussion with Representative Hawken about level of infraction,
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Page 2

Senate Human Services Committee
Bill/Resolution Number HB 1249
Hearing Date March 12, 2003

BARB ARNOLD TENGESDAL, Executive Director, Voices for North Dakota’s Children,
testified and urged support of the bill, (Written testimony) Referred to copies of letters from
supporters of the bill. (Meter # 4079 - 5161)

SENATOR FAIRFIELD: Complaint ... required to file a correction notice?

BARB ARNOLD TENGESDAL: Licensing - different licensures will have a different take.
Continued discussion on licensening and parental responsibility ... correction orders ...
overreaction - no, a proactive step ... (Meter # 5238 - end and Side B, Meter # 0 - 69)
LINDA LEMBKE, Program Director of Child Care Resources & Referral, testified in support.
(Written testimony) (Meter # 160 - 533)

JOANN BRAGER, on behalf of the North Dakota Association for the Education of Young
Children, testified. I concur with the previous testimony. This bill will assist child care

professionals to become more professional. Gave example in her real job as Director at West

River Head Start in Mandan. ... Parents are involved in solving problems. ... (Meter # 554 - 733)

HOLLY NETT, spoke in place of Lynette Lien (Written letter), in favor of bill, (Meter # 777 -

865)
CORRINNE BENNETT, Administrator of Early Childhood Services, from the Department of
Human Services and she oversees the licensing in the state of North Dakota. She testified in a

neutral position and stated she was there as a resource for any questions, (Meter # 885 - 960

SENATOR FAIRFIELD: Are there differences in licensing or disclosure from private home care

givers to like day care centers? ... Does a day care center have to report? ... Different styles?

CORRINNE BENNETT: No, there isn’t a difference (Metor # 965 - 1081)
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Page 3
Senate Human Services Committee
Bill/Resolution Number HB 1249

m Hearing Date March 12, 2003

J SENATOR LEE: Correction ordet - notice to every parent? ... Posted ...

MARY GLASSER, Licensed group child care provider for 8 years and current president of the |
ABC Association, testified in opposition, (Written testimony) (Meter # 1105 - 1680)

SENATOR LEE: Idon’t think that because somebody is new, that they should be given extra

latitude. ...

MARY GLASSER: Example of non-licensed provider ... Continued discussion on open records

.. (Meter #1690 - 1877)

SUE GLASSER, of Bismarck with her husband run ECLC, concerned. ... small violations ... |
like to see grading system ... Section 2 needs to be looked at ... (Meter # 1897 - 2169)
MARY GLASSER: Mentioned that she had not actually been visited from her licensenure since i

August, 2000,

CORRINNE BENNETT: Do not have be notified in writing ...

SENATOR LEE: Concerns about department notifying in writing ... provider tu give names ...
Continued discussion with Ms, Bennett regarding department required to keep names of all
children in care in system ... short on staff ... regional staff issue licenses and suspensions ...
(Meter #2319 - 2505)

SENATOR LEE closed the public hearing. (Meter # 2574)
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2003 SENATE STANDING COMMITTEE MINUTES
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’ O Conference Committee
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Minutes: \—/ ‘

77  Senator Judy Lee reopens HB 1249, Senator Fairfield is absent.

Senator Lee: I work in a business where I have to disclose everything and I feel it is good for

most businesses. |

Senator Polovitz: do you think there would be that many questions being made if they are in thc

buginess?

Senator Lee: Is there a concern about the notification?

Senator Polovitz: Do we have to have both notifications?

Senator Erbele: They have a twice a day contact with the parent.

Senator Fischer: there has to be a violation in order to have a correction order because then I
would want to know what is going on, If they don’t want to send out all these notifications then
don’t fall in violation.

Senator Brown moves for a Do pass
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Senate Human Services Committee

Bill/Resolution Number HB 1249
ﬂ Hearing Date 03/18/03

Senator Fischer 2nd
5 Yes 0 No 1 Absent

Carrier: Senator Fischer

i LR

T »
[ N TR PR TSN
| »y,)-(l,g‘,:,rj/é;“ é'.‘_ ’57-\:‘1,‘.““ RO

The micrographic images on this film are accurate reproductions of records delivered to Modern Information Systems for nicrofilnfn? and
were filmed in the regular course of business. The photogrephic process meets standards of the American Nationsl Stendards Institute
(ANS1) for archival microfiim. WNOYICE: 1f the filmed image shove {s Less Legible then this Kotice, it {s due to the quality of the

document being filmed.
101503

Date

PY

=z

.__
R

S S

T —

-lf
-

I



J

L Mo, et e e

‘\ Date: 5)‘ 4 / & ;
‘ fffff / ' Roll Call Vote #; ] f

2003 SENATE STANDING COMMITTEE ROLL CALL VOTES
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Senate _Human Services ' Committse

Check here for Conference Committee

Legislative Council Amendment Number

Action Taken Do Duss !
Motion Msde By __ [y w 0  Seconded By _[ gty
| | |
Senators Yes | No | Senators Yes | No %
Senator Judy Lee - Chairman v :
Senator Richard Brown - V., Chair, | v~
Senator Robert S. Erbele v |
— Senator Tom Fischer v’ ;
u Senator April Fairfield P §
Senator Michae] Polovitz v ;
|
'i
?
‘ g
Totd  (Yes) 9 No _ O
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VOICES FOR NORTH DAKOTA'S CHILDREN

xvey

CENTER FOR EARLY CHILDHOOD LEADERIMIP & ADNVOCACY

To:  Clara Sue Price, Chairman, Hous:: Human Services Commiittee
From: Barb Arnold-Tengesdal, Executive Director, Voices for North Dakota's Children ‘

Re:  Testimony in support of HB 1249

Voices for North Dakota’s Children is a collaborative advocacy effort of early
childhood education professional organizations. It is made up of the North

Dakota Head Start Association, North Dakota Association for the Educationof -
Young Children, NDCCPI (North Dakota Child Care Providers Incorporated),

Child Care Resource & Referral Network, Children’'s Caucus, North Dakota
Professional Development leadership team, Children’s Services Coordinating

Committee's and tribal early childhood partners.

) We urge your support of HB 1249 because It Is good for children. In the child
care profession we are calling this a parent’s right to know bill. It also gives
child care warkers the right to know if the program they are employed by has
licensing violations. Licensing violations can take many forms, some very
significant to the well be:ing of children, and some less severe. In any case,

f parents cannot make informed decisions about where their children are and who

is educating them outside of the home, if they are not given all information about

a program- the good and the bad. This blll would increase the lines of

communication between parents and child care providers.

|

|

} Date: January 24, 2003
|

o gt e .

)

‘ Licensing rules set minimum guidelines for child care. Providing quality care

F goes beyond these simple regulations that govern health and safety practices.
Parents deserve to know that minimal standards are being met, and if not what is
the plan of correction that will be taken to meet thes« standards.

, This change to the century code will create some frustration among the child care

: providers related to how the process of posting the notification will happen, and
who will do the follow up. We have had a great deal of dialog about this bili

! among out professional groups. It has been important. We have heard concerns
about the burden placed on the provider and the possible over reaction by
parents to small infractions. As a profession we realize foi' the greater good of
parent/provider communication, this bill must be passed. We understand this bill
is not about the little things, but about the bigger violations resulting in a license

-’ being revoked and children’s lives put in danger. That Is never okay!

We urge your support of HB 1249,

410 E. Thayer Avenue, Suite 2 ¢ Bismarck, ND 58501 ¢ Phone: 701-224-1445 ¢ Toll Free: 1-866-204-3322 # Fax: 701-255-0848
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The Challenge

Recent research on how young children’s brains
develop has found that early experiences matter.
The type of care that a child receives In his first
‘years of life helps mold whom that child will
become and what kind of a learner he will be.

Most children now spend at least a portion of
cach day in a child care setting, 73% of North
Dakota's children under the age of six have all
parents in the family in the workforce, making the
need for child care and early education a
necessity for most young families in the state,

The kinds of child care environments that
promote desirable outcomes for children dont
happen by accident. Instead, they are the result
of well-developed knowledge and skill on the part
of child caregivers, Good child care settings are
clean and safe, provide activities and interactions
that are responsive to each child, have caregivers
with knowledge of the unique development of
young chikdren, and who form stable and
supp'omve relationships with children and their
families.

Families struggle to afford quality child care. One
year of care for a baby costs more than one year
of tuition at one of our state’s universities.
Parents with more than one child in child care
often have a child care bill that exceeds thelr rent
or mortgage payment.

At the same time, child care remains one of the
lowest paid professions in the North Dakota.
Caregivers often leave their positions for higher
pay and benefits in other fields

Parents who need care for children under two
years old have a hard time finding care, as do
parents who work evenings, weekends or rotating
shifts. Child care is a labor-intensive service and
programs find it hard to cover the cost of
operating their business even when at full
I capacity.

Child care is a part of the infrastructure of a

community, like transportation and housing—
without child care, parents can‘t work.
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child Care

Resource and Referral
January, 2003
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The Demand

# of children under age 5 47,613
# of children age 6-12 62,733
% of families with children age 0-5 in labor force 69%
% of families with children age 6-12 in labor force 79%
Annual # of requests for care through CCR&R 3,926
Total # of children care is requesteq for 5314
% of requests for infant care 47%

The Supply

# of licensed child care facilities

# of licensed child care spaces 28,896
# of seif-certified facilities 967
# of seifcertified child care spaces 4,483
# of reservation child care facilities 349
# of reservation child care spaces 1,220
# of accredited facilities in the state 10
Average annual tuition FT for infant $ 4,574
Average annual tuition FT for preschooler $ 4,309
Annual tultion for state university $ 3,662

Medlan annual income of family w/ children  $30,020
Cost of infant care as % of median income 15.2%

V The Workforge

Average annual wage earned by a

North Dakota child care teacher $14,976
Average annual highest wage earned

By a child care teacher $18,345
% of child care teachers without health

insurance benefits 32%

» The Tumaver

Annual turnover of staff in child re centers  30.7%
% of child care programs closed in one year 18.3%

Seources;

U.S. Census Bureau, 2000 Census

North Dakota Klds Count, 2002

North Dakota CCR&R Annual Statistical Report, 7/1/2002
Department of Human Services Child Care Data, 12/1/2002
Liniversity of North Dakota, www.und.nodak.edu

North Dakota CCR&R Chikd Care Center Workforce Summary, 2002
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Comments of Linda Reinicke
House Human Services Committee
Regarding House Bill 1249
January 21, 2003

B s G et i AF R+ 40 v e

Chairman Price and Members of the Committee:

| am Linda Reinicke, Program Director of Child Care Resource & Referral in western
ND. | represent the statewide network of Child Care Resource & Referral agencies.

Child Care Resource & Referral (CCR&R) offices are located in Minot, Devils Lake, i
Grand Forks, Fargo, Jamestown and Bismarck. The federal Child Care Development f
Fund, fourdation grants, and community resources f. . CCR&R, |

In 2002, CCR&R helped 3,926 parents search for child care. We talk with parents
about the various child care options and send a list of providers that match their
specific care needs. We give them questions to ask, things to look for in the interview
process and inform them how to check references on potential child care provides. Our ‘l
database includes 1,597 licensed child care providers in good standing.

e S Ve i s e . % st

North Dakota has adequate child care licensing rules that enforce heaith and safety
standards safeguarding children while their parents work. The goal of licensing is to
have providers in compliance with the regulations; the Department of Human Services,
county social services, and Child Care Resource & Referral do this through
enforcement and support of the provider. However, with a requilatory program,
violations do occur. When they occur, Child Care Resource & Referral is informed of
the corrective action to prevent the referral of a provider who Is out of compliance to a

parent searching for care.

In 2002, CCR&R was notified 213 times that a correction order had been issued. Of the
correction orders setii to CCR&Rs statewide, the topics cover a range of rule violations:
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. » 80 were for inadequate health information or certification such as missing healith
C | and emergency records, expired CPR or 1% Ald certffication.
» 21 programs had more children than allowed under the rules — This violation
ranges from one extra child to une situation in which 46 children were present in a
program licensed for 18,
» 23 cited unsafe caregiver practices such as inappropriate sleeping positions
(infants sleeping on soft bedding increasing the risk of SIDS) or transporting

children without seatbelts or car seats.
» 32 were for inappropriate discipline or supervision which included isolating children

for iong periods of time, subjecting children to profanity, denying children food, and

slapping children.
» 121, the majority of correction orders, cited potential hazards, which range from
water temperatures high enough to scald a child to children having access to guns.

When violations occur, parents should be informed. In addition, parents should be able

O to access this information in a user friendly way. This bill is about getting information to

parents in a timely manner so they can make informed decisions regarding the care
they are purchasing. This bill is about consumer information and helping parents be

advocates for their children.,
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o~ Testimon 9

_ Ms Chairman Price, my name is Kim Johnson and I'm here today to urge you to pass HB1249, I
i am the mother of tw » children, Garrett who is 8 years old and Kylie, age 6. I have a full time job
: at Butler Machinery Company. My husband has a full time job at Johnstone Supply Co. For us
to remain in the workforce in North Dakota, we need to have child care that is a safe and
supportive place for our children. |

When I found out that my husband and I were expecting a child, we never dreamed it would be so
difficult to find a childcare facility that we would be happy with. We found a daycare in which
| we thought would benefit our son so that we would be very comfortable away from him. A little
over a y ¢: ¢ later, we found out we were expecting another child. Our daughter would be bom in
= November and we were happy to already have daycare already in place for our new arrival. One
week before I was to go back to work, our daycare decided to quit providing childcare and to
move on with other adventures. We were very upset with such short notice and tried to find
daycare for our new infant and two year old, My choices were very limited, however, we needed
to find daycare so that my husband and I could get back to work. We both worked for small
cornpanies and we were expected to be there. 1 made the mistake that many parents make — I
didn’t allow enough time to look, and I let things like location and cost factor into my decision. I
| did not check references and 1 did not check out the provider’s background with the county, I
L trusted that there was a system in place that closely monitored childcare providers. After I chose
my child care provider, I exchanged information in the entryway and did not often go into other
parts of the home. I did question myself with the way the providers conducted their daycare and
considered looking at other childcare options, but my children seemed content.

L i et i £k T e A el ARG SN R i

In July of 2000, I received a call from the county licenser asking me specific qucctions about
situations at my childcare program. Though she did not tell me exactly what was going on, it
raised enough suspicion that I began looking for a new childcare provider. After speaking with
other daycare parents, several co-workers, friends and daycare providets, my husband and I
decided to pull our children from the daycare. This was a very emotional time for rae as I had
been with my new job for less than a year and found myself very emotional over this issue at
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work. I found my work performance to start slipping. We enrolled them in a new daycare where . |
we found our children to start growing into the great young children we have today. }

After we pulied our children from the daycare, I found out that this childcare program had had
many complaints against them, and had been issued several correction orders. Some of the
correction orders and complaints issued were for things like children not being supervised
properly at a swimming pool, a child falling out of a window because there was not a screen on it,
medications not being administered to the children correctly, children being restrained in car
seats, and caregivers yelling at children. One particular provider was unable to help a child
because of being confined to a wheelchair, another caregiver fell asleep in front of the television

while children were present, and chemicals were accessible to the children in the kitchen, A
local health inspector found ants crawling in the kitchen and mold growing on wooden toys. One
correction order that specifically hit home to my family was the form of discipline they used on
the children of locking them in the bathroom. I picked up my children one evening and Garrett
was very upset about something that had happened that day. I was finally able t~ get out of him
that he had been locked in the bathroom and could not get out for awhile. This was one form of
discipline they used on the children. Unfortunately.....as parents we were not aware of this and
my husband and I were told it was an accident by the provider, I now know I should have
believed my child. ;

In August 2000, the state began the process of revoking her license. 1t wasn’t until 6 months after
I received the call from the licenser, January 2001, that parents were notified that their childcare

program had violated rules serious enough to cause revocation of their license.

I’m a much wiser childcare consumer now. I've joined the advisory committee of Child Care
Resource and Referral and share my story with other new parents so they will be very cautious in
making child care decisions. I want to help other parents learn from my mistakes so they don’t
have to feel the guilt that I live with. Passing this legislation will pro{ride a tool for parents to !
become more familiar with the licensing rules and make informed decisions for their children’s ‘

care. Ihope you will help us make good decisions by passing this legislation. Thank you. . ";
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f\j, TO: House Human Services Committes
FROM: Susan Leadbottor%
RE: HB1249

DATE: January 21, 2003

Testimony on HB 1249
Chalrman Price and members of the Human Services commiittee:

My name Is Susan Leadbetter and I'm writing this letter to encourage you
to pass HB 1249. | have been a licensed group child care provider in
Valiey City for the past 14 years. | take my profession very seriously,
and | expect other caregivers to do the same. | believe that the
childcare regulations in our state are good—but | also have leamned
through my training experiences that they only ensure that we are
meeting minimum standards. | have leamed that to provide a high
quality childcare setting, | need to continually strive to make
improvements in my program and shoot for standards that are higher than
our licensing rules and reguiations. | have recentlty completed my Child
~ Development Associate training and | am now in the process of working
™ towards accreditation,

| belleve that a strong, trusting relationship with parents is key to
providing quality childcare. | need to always be honest with parents—in
good situations and bad. | have never been issued a correction order,
but if | did, | would not be threatened to let parents know. Getting a
comrection order does not mean that | am a horrible provider, it just

tells me that | slipped on the rules and | need to fix it.

| believe that parents have the right to know if ! am not ablding by the
minimum standards. Posting correction orders is the least that we
should do to let parants know what is happening in their child's
setting.

( firmly bellave, if a provider has thelr license revoked, they should
permanently be prohibited from oparating any type of an early childcare
faclitty, licensed or unlicensed childcare. Unless the department of
human services determines they may be relicensed at some polint, then
they shouid only be allowed for the fewest number of children.

Thank-you for listening to my views on this bill.

Susan Leadbetter
Owner/Operator

Sue's Tiny Yot Child Care
1136 Viking Dr. Est. #76
Valley City, ND 58072

(") rotsssise

sslead@daktel.com
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\\\\\ _ JANUARY 21, 2003
‘ HOUSE HUMAN SERVICES COMMITTEE
HB 1249

REPRESENTATIVE PRICE AND COMMITTEE MEMBERS:

My name is Courtney Koebele. | am appearing today on behalf of the YMCAs of
North Dakota. We strongly support HB 1249,

In Bismarck, the YMCA operates a day care for infants and toddlers as well as a
kindergarten program, We support the notification requirements of this bill so parents
wili know if there is a problem and if it is corrected. This requirement will make cr:lld
care providers accountable. We respectfully urge a DO PASS on HB 1249,

If you have ary questions, I'd be glad to try and answer them. Thank you for your
time and consideration.
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-~ North Dakota Deparﬁrzent of Human Services
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Comments of Linda Lembke
' Senate Human Services Committee
i Regarding House Bili 1249

Chairperson Lee and Members of the Committee:

AT et 4 Al < A s b T

| am Linda Lembke, Program Director of Child Care Resource & Referral in southeast ND.
| represent the statewide network of Child Care Resource & Referral agencies. Child Care
Resource & Referral (CCR&R) offices are located in Minot, Grand Forks, Fargo, Bismarck,
Devils Lake and Jamestown

it

73% of North Dakota's children under the age of six have multiple parents in the

work ‘orce, making the need for child care a necessity for most young familles in the state.
These families use an assortment of child care options, There are approximately 30,000
children cared for by 1,607 licensed child care providers on a regular basis in North '
Dakota.

In 2002, CCR&R helped 3,926 parents searching for child care. We talk with parents |
about various child care options and generate a list of providers that match their specific
care needs. We support them by giving them questions to ask, things to look for in the
interview process, information about how to check references on potential child care
providers, including how to contact the county licensor to find out more about a provider's
history. Our database includes licensed child care providers in good standing.

—~
@

North Dakota has adequate child care licensing rules that enforce health and safety
standards safeguarding children while their parents work. The goal of licensing is to have
roviders in compliance with the regulations - the Department of Human Services, does
this through enforcement of rules by county licensing staff, as well as support to providers

by CCR&R with Orientation, training, on-site consultation and quarterly newsletters.
However, with any regulatory program, violations do occur. When they occur, Child Care
Resource & Referral is informed of the corrective action to prevent the referral of a
provider who is out of compliance to a parent searching for care.

L Ani e et AT, i o

( T In 2002, CCR&R was notified 213 times that a correction order had been issued. These
‘..~ corrections orders were issued to approximately 12.6% of the total number of licensed
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providers. Of the correction orders issued statewlde, the topics cover a range of rule
violations: |

= 80 were for inadequate health information or certification such as missing health and
emergency records, expired CPR or 1* Aid certification.

= 21 programs had more children than allowed under the rutes — This violation ranges
from one extra child to one situation in which 46 children were present in a program
licensed for 18.

= 23 cited unsafe caregiver practices such as inappropriate sleeping positions (infants
sleeping on soft bedding increasing the risk of SIDS) or transporting children without
seatbelts or car seats.

» 32 were for inappropriate discipline or superviston which included isolating childran for
long periods of time, subjecting children to profanity, denying children food, and
slapping children.

= 121, the majority of correction orders, cited potential hazards, which range from high
water temperatures to children having access to guns.

Open, honest, respectful communication is the cornerstone to building a partnership ( |

between c¢hild care providers and parents. Most providers are eager to correct any noted
violation, and do so very quickly. Conscientious providers will take this opportunity to
explain what occurred, why she was cited, and what she has done or plans to do to come
back in compliance. The vast majority of parents will be grateful that their child is with this
dedicated professional, and will not be alarmed or over-reactive.

CCRA&R has a process in place with the counties to limit referrals to providers who are out
of compliance, but the parents with children already enrolled in that program do not
currently have a convenient option to find out about rule violations. When violations occur,
parents should be informed. If we want parents to make responsible decisions for their
children, we need to give them the information to do that. This bill is about getting
information to parents in a timely manner so they can make informed decisions regarding
the care they are purchasing. This bill is about consumer information and helping parents

be advocates for their children. (_
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Testinony on HB 1249

Ms Chairman Lce, my name is Kim Johnson and I'm here today to urge you to pass HB1249. 1 am the mother of two
children, Garrett who is 8 years old and Kylie, age 6. I have a full time job at Butler Machinery Company, My
husband has a full tirne job at Johnstone Supply Co. For us to romain in the wovkforce in North Dakota, we need to
have child care that is a safe and supportive place for our children,

When I found out that my husband and I were expecting a child, we never dreamed it would be so difficult to find a
childcare facility that we would be happy with. We found a daycare in which we thought would beneflt our son so
that we would be very comfortable away from him. A little over a year later, we found out we were expecting
another child. Our daughter would Le botn in November and we were happy to already have daycare already in
place for our new arrival. One week before § was to go back to work, our daycare decided to quit providing childcare
and to move on with other adventures. We were very upset with such short notice and tried to find daycare for our
new infant and two year old. My choices were very limited, however, we needed to find daycare so that my husband
and I could get back to work. We both worked for small companies and we were expected to be there. 1 made the
mistake that many parents make — I didn't allow cnough time to look, and I let things like location and cost factor
into my decision. 1did not check references and I did not check out the provider's background with the county. I
trusted that there was a system in place that closely monitored childcare providers. After I chose my child care
provider, [ exchianged information in the entryway and did not often go into other parts of the home. I did question
myself with the way the pmvidm conducted their dayocare and considered looking at other childcare options, but my
children seemed content.

ATl T A BT I

W e

In July of 2000, I received a call from the county licenser asking me specific questions about situations at my
childcare program. Though she did not tell me exactly what was going on, it raised enough suspicion that I began
looking for a new childcare provider. Afier speaking with otlier day . are parents, several co-workers, friends and
daycare providers, my husband and I decided to pull our children from the daycare. This was a very emotional time
for me as I had been with my new job for less than a year and found myse\f very emotional over this issue at work. I
found my work performance to start slipping. We enrolled them in a new daycare where we found our children to
start growing into the great young children we have today.

et e i e

After wo pulled our children from the daycare, I found out that this childcare program had had many complaints |
against them, and had been issued several correction orders. Some of the correction orders and complaints issued |
were for things like children not being supervised properly at a swimming pool, a child falling out of 8 window :
because there was not a screen on it, medications not being administered to the children correctly, children being
restrained in car seats, and caregivers yelling at children, One particular provider was unable to help a child because
of being confined to a wheelchair, another caregiver fell asleep in front of the tetevision while children were present,
and chemicals were accessible to the children in the kitchen, A local health inspector found ants crawling in the
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kitchen and mold growing on wooden toys, One correction order that specifically hit home 10 my family was the

form of discipline they used on the childien of locking them in the bathroom. I picked up iny children one evening
and Garrett was very upset about something that had happened that day. | was finally able to get out of him that he I ]
had been {ocked in the bathroom and could not get out for awhile, This was one form of discipline they used on the
children. Unfortunately.....as parents we were not aware of this and my husband and I were told it was an accident ‘1
by the provider. I now know I should have believed my child, ;

In August 2000, the state began the process of revoking her license, It wasn't unti) 6 months after I received the oall
from the licenser, January 2001, that parents were notified that their ohildcare program had violated rules serious
enough to cause revocation of their license. ’

I'm & much wiser childcare consumer now. I've joined the advisory commiittee of Child Care Resource and Referral
and share my story with other new parents so they will be very cautious in making child care decisions. I want to

1 other parents learn from my mistakes so they don't have to feel tho guilt that I live with, Passing this legislation ‘,
will provide a tool for parents to becorne more familiar with the licensing rules and make informed decisions for their {
children's care. 1 hope you will help us make good decisions by passing this legislation. Thank you,

|
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March 12, 2003

Mary Glasser

1339 Columbia Drive
Blamarck, ND 58%04 '
(701)223-0712

Madam Chairperson and members of the Human Services Committee,

My name is Mary Glasser. | am a mother of two, a licensed group child care provider for eight
years and the current president of the ABC Association (The Association for Bettering Childeare). 1
come before (his committee today on behalf of the 220 members of ABC. 1 have received many calls
from providers who are concerned about the changes made but are unable to attend this hearing today
because they are home watching your ckildren and grandchildren. I come to you (o address concerns

regarding 1B 1249,

As childcare providers, we have worked hard over the past years (o make ourselves more j
professional and gain the respect from the community for the hard work, dedication, time and energy ;
that we put in. We are a profession that is a necessity in our communities. We need good people in this

field.
HB 1249 addresses very legitimate concerns. I would like to go through each change. ‘

- The wording is good and we strongly believe that all parents should know who to contact
with concerns, but it is vague in stating how parents should be notified. It would be appropriate for
social services to draft a letter that could be given to providers at reviews and could be incorporated into

the information packets given to parents at their registration dates.

Pagc 2 - line 7, This addition is very vague and treats childcare providers very unprofessionally, The
way | read this change, we are to pest the correction notice and call the parents until it has been
corrected at which point, the posting can be taken down. Who is going to call the parents back to let
them know that the correction has actually been made and it isn‘t just the provider ’s word.

in Burleigh and Mortan county, there are over 320 licensed home, group and center based
childcares. There are also registered providers and then there are those who do childcare out of there
homes with no license. We have 2 Heensors. That's it. They are respousible for re-licensing, home
inspections, taking calls on complaints, and each complaint needs to be seriously looked into. I believe

they are already stretched to thin to be as effective as they could be.

There needs to be better language to clavify if there is a difference in the severity of the
correction. (ex. Missing a garbage lid, or hot water heat is too high/low; things that can easily be
corrected vs. verbal or physical abuse or charges that fall under federal law. We put a lot of power into
the licensor’s hands and need (0 be careful that it is contained so to ruin a childcare providers livelihood.

(story of health inspectors at a school)
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Paxe 3 - ling 14, This is a great iden and we are In favor of it, but we also don’t want it (0 be a false safety
net, Soclal services has limited resources and can only call the families that they have the names of, The
names of children in the childcdre setting is gathered voluntarily from the providers at re-licensing, The
names of those families can change dramatically thronghout the year. If a parvent is relying of social
services to call if a license has been revoked, and SS doesn’t call because they don't have their names on
the childcare list, there could be room for problems.

As childcare providers, we have the best iuiterests of the children in mind. As in any profession,
few bad apples can spoil the barrel. Please treat this profession with respect and let’s work (ogether
toward a compromise that is in the best interest of the protection of children and the respect of the
childeare providers.

1 thank you for your time and am open to comments or suggestions as we consider amending
parts of HB 1249,

Sincerely,

Mary Glasser
Childcare Provider, Parent, ABC President
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(701} 271-0601

March 12, 2003

To Whoma It May Concem:

My name is Lynnotte Lein. 1am the motber of two children and have had the honor of
working with young children for the past fousteen years in a variety of ways -- my own
in-home child care, preschool, and currently, as director of a child care center, The bill
(hat is being brought before you has many advantuges for parents und providers.

When a child care provider is served a correction order, it can be a very frightening :
experience because the provider is found guilty of doing something wrong. Many people
make errors in their jobs that are unintentional, Providers need to understand that they
are no different. When providers inform parents of their errors and mistakes, it fosters a
better parent/provider relationship. Child care providers need to understand that they are
accountable for their mistakes. Making an unintentional mistake does not make anyone
incompetent or inadequate. Passing this bill will give a parent more contidence in who is
watching their child. Parcnts havo the right to feol secure in the care their child is
receiving. Hiding information from parents is certainly not a way for providers to gain
trust,

Correction orders may be given for an unintentional mistake, which a provider can fix
immediately. The providers should communicate with the parents about the mistske, and
how the problem was corrected.

A Wtion order may also be served for probleris that are much more serious, At this
time,. providers should be honest with the parents if for no other reason than they are
responsible for young lives. A

Passing this bill is not intended to hurt child care providers’ businessus. Its purpose is to
help parents and providers come together for the children. The bill will also inform
parents about providers whose mistakes are habitual and are not being corrcoted. I
strongly believe that we owe it to parents to insure the safety of their children's lives,

Sincerely,

W@QH@

L;unette L Lein
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! To:  Judy Lee, Chair, Senate Human Services Committee

From: Judy Milavetz, President of the North Dakota Association for the Education of i
Young Chikiren r
Date: March 12, 2003
Re: Testimony in support of HB 1249, Child Care Safety Bill

The North Dakota Association for the Education of Young Children (NDAEYC) strongly supports
HB1248 to promote the safety of children utilizing licensed child care in North Dakota. NDAEYC
is a professional organization consisting of 366 paid members and approximately 200 additional
members of local affilistes statewide. its membership includes center and home-based child
care providers; teachers in Head Start, kindergarten and primary grades; Air Force Base
I, professors of higher education; Child Care Resource & Referral specialists; child

kcensors; parents of young children, and others dedicated to the provision of quality early

care and education.

Child care licensing regulations set minimum standards for protecting the health, safety, and
well-being of children. Because young children often don't have the &' ity to communicate
when things don't seem right, or even know they are in an unheaithy s.. uation, parents must rely
on the protection that is offered by the licensing system for assurance and a voice of reason for

their children.

| As early childhood professionals, we consider it our utmost responsibility to uphold the trust

| parents place in us to keep their young children safe. Once parents choose licensed child care,
there is an underlying assumption that rules will be followed, If parents do not have any way of
knowing when violations occur, they have no assurance that their children's daily environment

adheres to the standards they expect.

The supportive relationships that are established between parents and caregivers reflect a
commitment to open and honest communication. Responsible professionals will not be deterred
by this legislation, knowing that it will reinforce the confidence parents place in child care
facilities to be trustworthy. What is laid out in this bill is nothing more than expecting a
professional to act like a professional and follow licensing standards. One of the important
areas of our ethical responsibilities of our profession is to uphold the licansing requirements set

; forth by our state and build trust and communication with parents.
j ( ;

Passage of HB 1249 Is urged to maintain safety standards for children and enhance the ability
of parents to make informed choices regarding early childhood services.

"Dedicared to collaborative efforts enhancing quality care and education for all young children,”
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(\ Testimony on HB 1249

Senate Human Services Committee members:

My name is Susan Leadbetter and 'm writing this letter to encourage you
to pass HB 1249. | have been a licensed group child care provider in
Valiey City for the past 14 years. | take my profession very seriously,
and | expect other caregivers to do the same. | believe that the

childzare regulations in our state are good—but | also have lsamed
through my training experiences that they only ensure that we are
meeting minimum standards. | have leamed that to provide a high
quality childcare setting, | need to continually strive to make
improvements in my program and shoot for standards that are higher than
our licensing rules and regulations. | have recently completed my Child
Development Associate training and | am now in the process of working
fowards accreditation.

| beliave that a strong, trusting relationship with parents is key to
providing quality childcare. | need to always be honest with parents—in
good situations and bad. | have never been issued a correction order,
but if | did, | would not be threatened to let parents know. Getting a
correction order does not mean that | am a horrible provider, it just

tells me that | slipped on the rules and | need to fix it.

1 believe that parents have the right to know f | am not abiding by the
minimum standards. Posting correction orders is the least that we
should do to let parents know what is happening In their child's
l.ﬂﬁ1g.

Thank-you for listening to my views on this bill.

Susan Leadbetter
Owner/Operator

Sue's Tiny Tot Child Care
1135 Viking Dr. Est. #76
Valley City, ND 58072

© 701-845-5139
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VOICES FOR NORTH DAKOTA'S CHILDREN

TR

CENTER FOR EARLY CHILDHOOD LEADERSHIP & ADNVOCACY

To:  Judy Lee, Chairperson, Senate Human Services Committes
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— From: Baib Amold-Tengesdal, Executive Dird«tor, Voices for North Dakota's Children

Date: March 12*, 2003
Re:  Testimony in support of HB 1249

Vooices for North Dakota’s Children is a collaborative advocacy effort of early

childhood education professional organizations. It is made up of the North
Dakota Head Start Association, North Dakota Association for the Education of
Young Children, NDCCP! (North Dakota Child Care Providers Incorporated),
Child Care Resource & Referral Network, Children’s Caucus, North Dakota
Professional Development leadership team, Children's Services Coordinating
Committee’s and tribal early childhood partners.

We urge your support of HB 1249 because it is good for children. !n the child
care profession we are calling this a parent’s right to know bill. it also gives
child care workers the right to know if the program they are employed by has
licensing violations. Licensing violations can take many forms, some very
significant to the well being of children, and some less severe. In any case,
parents cannot make informed decisions about where their children are and who
is educating them outside of the home, if they are not given all information about
a program- the good and the bad. This bill would increase the lines of
communication between parents and child care providers. Sometimes, parents
are so desperate for child care they won't question when things don't seem okay
out of fear of what would happen if they were suddenly without care for their
child. Parents trust the system of licensing to keep their children safe. Parents
deserve to know that minimal standards are being met, and if not what is the plan
of correction that will be taken to meet these standards.

Licensing rules set minimum guidelines for child care. Providing quality care
goes beyond these simple regulations that govern health and safety practices.

This bill does basically three things.
1. Parents and staff must be informed of the process for reporting a

complaint or suspected violation.

2. Parents being informed of a violation within three days and
understanding how the problems will be corrected.

3. Parents being informed of a revocation of a child care license.

We see this process being very simple. You begin with training new providers in
orientation about the importance of open and honest communication with parents

410 E. Thayer Avenue, Suite 2 ¢ Bismarck, ND 58501 ¢ Phone: 701-224.1445 ¢ Toll Free: 1-866-204-3322 ¢ Fax: 701.255-0848
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and how to build a trusting relationship. If you do get a correction order which
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identified in the correction order, you call your licensor and take down the
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This change to the century code will create some frustration among the child care
providers related to how the process of posting the notification will happen, and
who will do the follow up. We have had a great deal of dialog about this bilt
among our professional groups. It has been important. We have heard concems
about the burden placed on the provider and the possible over reaction by
parents to small infractions. Concern from a few providers have been:

fsn't this picking on child care since we don't see McDonalds posting their violations? The
difference is we are dealing with children who have limited ability to tell someonae if they feel
unsafe and parents trusting the licensing system to be the safeguard of their chiidren,

Can't we have some (ime to fix the violations and not have to tell the parents? Even if violations

are sesmingly insignificant, parents have a right to know and professionals can bulld trust with
parents as they see how the person caning for their child is working hard to maintain licensing

standards.

Won't this drive child care providers away from the fleld espacially new ones who are not very
confident? With a good orientation and training that stresses bullding trusting relationships with
parents and seeing yourself as a professional and responsible for maintaining licensing standards

you will see the bilf from the position of parents

As a profession we realize for the greater good of parent/provider
communication, this bill must be passed. We understand this bill s not about the

little things, but about the bigger violations resulting in a license being rovoked
and children’s lives put in danger. That is never okay!

We urge your support of HB 1249,

#
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. March 9, 2003

Dear Senate Human Services Committee,

| am a very proud parent of a one year old precious littie boy. | need to use
licensead child care and | do so in Fargo, ND. | feet it is of HIGH importance

that parents be notified when a provider is out of compliance. | trust the
licensing process to assure me that my child is safe. | work hard at having

a good relationship with my child care provider and would appreciate the
open honest relationship about violations. it is important to know thatthe |

system is working. . '
Please support the Child Care Safety Act. Thank you.

Concerned Parent,

Kara Kluvers
1513 36 Ave S
Fargo, ND 58104 |
701-208-3276 - }
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e Human Services Committee

O

DéiCommittee,

Imvmtmg in support of HB 1249, Ihave two children in child
cafe'in Mandan. My provider and I have a wonderful relationship

ap{‘igdppreciate everything she does for my children. I hope that
she Would be honest in sharing any violations with me and keep i

micaﬁon lines open.
Utffortunately in the past, I have struggled to trust previous
pro¥iders and have witnessed very poor quality care. My hope is

that‘the licensing process will assure me of the best effort for a

Ay and safe learning environment for my children.
Pdling this bill, may encourage providers to be more responsible
ig"Wieir duties as they care for our children.
It % 'very frustrating as a parent to see a system that has failed our
childten again and again. Unfortunately, not all parents can afford
to Wy at home with their children and have to rely on others to
care for them. 1 would think that like any other profession, that
m “professional providers” would have to meet certain i
Mards to care for one of the most precious gifts of all. Ifa <
ddq%r, lawyer, or restaurant owner had a violation against them, I
$urd Would want to know as a consumer what it was and how it
wid'torrected before I ever used their service, wouldn’t you? |
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March 11, 2003
Dear Senate Human Services Committee,

| am a parent who uses chiki care at University Chiidren's Center, Grand Forks. | feel K is
important that parents be notified when a provider is outl of complance. | trust the licensing
process o assure me that my chiki is safe. | work hard at having a good relationship with my
chiid care provider and wouid appreciate the open honest relstionship about violations. it is
imporiant to know that the system is working.

Thank you for supporting HB 1249, and remembering that children are our futurel

Vacek
Narbwond, N0
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FROM LEE
ANDERSON FRX NO. :m~7?2-ea51 Mar. 11 2003 10:58AM P2

TO: Senate Human Services Committee

FROM: Lee Anderson
Grand Forks Home Child Care Associati
707 22" Ave So intion
Grand Forks, ND 58201

DATE: March 10, 2003
RE: HB 1249

We urge you to suppost HB 1249, the Child Care Safety BilL The
< - » Bill
nwmyﬁrcbﬂdwemvdaiaﬁmksexidwmemmmﬂ“ym“m‘h‘

1 am the legisiative Haison for the Grand Forks Home Child
boen a child care provider for over 25 O: Care Association. Ihave
providers in our association. e the 61 licensed ohild care

As providers, we fecl it is important to help understand
the Vay wo flow the rgutions ot et ot afoy. Liconsng ipe s o,
count on us to k e ally doing what's in the best intevest of children. Parents
punt 0n s 0 kiep opan the tnes of comartlcetion ss pert of oL thet e
*heyhmwmcmmf" The paetsar bete bl o give 100% 0 ter o when
me&wmm?' 'ﬁ'itbrmmmmmmmowmwm

thoir children’s care. wing that we will tell them what they need to know about

This bill allows us to keop everything on the tab Parents

‘ : ) le and maintain that trust,

oo iy ey v o s i
ety ve t

improvements. This bill ensures our professionalism! Feps fo male
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Mar 11 O O30 Atonement Lutheran Church 7012375020 p.2

W“% a

‘f T oftwr J Be .
:\% X % A.F{!lm and o uth comureaty o sl proghl
Children's Weekday Ministries

Atonement Christian Preschool ‘ §
Atonement Christian Childcare
 Alonement Christian Infeni/Toddler Care
Atonement Christian After School

* & &

To Whom It May Concenm: 1

We are writing in support of HB 1249, Our childcare progr-mn at Atonsment Lutheran :
Church are concemed for the health and safety of all children. Wae are interested is ralsing the
quality and ufoty standards for all children in childcare faciities.

Licensing mndardc are necessary 10 insure the healthy and safety of chldnn Al chm
providers must meet or axceed these standards. g

~
( | - HB 1249 requires providers 10 notify parents i they are out of compliance. Evefy parent
_— " deserves to know if the provider is not in compliance or in danger of losing their icense.
Parents seek licensed childcare providers ss quaity assurance for thelr children and depend
on these licensing standards to provide & safe ard hestthy environment for their children,

Parent notification of non-compliance would spesd up the process for coming back nto
compliance and encourage providers to make the necessdary changes as quicidy s possibie.
The notification process would give parents the much nesded time (o determing i their child ls
at risk, to offer assiatance to the provider, or to locate another program dedicated to the quality

- standards they desirs for their child.
For the health and well-being of all children, we ssked for your support of HB 1249,

[Mw Wc“/wfué/

Janice Wigen, Administrator nine Machacek, Dirsctor
| Children's Weekday Ministries Atonemenit Christian Childcare
|
|
{
., 4601 8. UNIVERSITY DRIVE, FALGO, ND $8104
‘ ) (701) 237-9631 M FAX (701) 2375820 M EMAIL atomeomemt@min.com
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Just For Kids Daycare
4800 West Roughrider Circle, Mandan, NO 58554
(701) 663-3668
justforkids1@msn.com

March 11, 2003

Honorable Judy Lee - Chairman Human Services Committee
State Senator

600 E Boulevard Ave.

Bismarck, ND 58505

RE: HB 1249
Dear Senator Lee;

I am writing to strongly urge a do pot pass recommendation on HB 1249. Due to the fact
that I cannot be present to personally testify, I wish that the following information be submitted as
my written testimony.

I have owned and operated my own childcare facility from my home at 4800 West
Roughrider Circle, in Mandan for the past 13 years, and currently hold a group childcare license.

I feel the amendments to subsection 2 of section 50-11.1-07 and section 50-11.1-07.2 and
50-11.1-07.8 should not be approved.

RE: ’age 1, lines 15-17 (see attached)

I do not feel it is my obligation to notify a parent/guardian on the proper procedures for
reporting & complaint or a licensing violation. I do not know of any other licensed business or
profession that is required to notify their clients/customers of this type of process.

RE: Page 2, lines 7-12 (see attached)

Once again I do not know of any other licensed business or profession that is required to

notify their clients/customers of a cotrection order or to conspicuously post a correction order. Each

violation can be interpreted differently by each individual licensor and will not be consistent in all
areas of the state,

Violations can range from very minor situations, such as a plug cover not in the outlet to a
more serious offense as being consistently over ratio. Since Child Abuse and Neglect are mandated
by Federal Law and are not addressed by correction orders, violations need to be classified to a
degree of their severity.

The childcare profession deals with important issues of children and should not set us apart
from other professions.

Sincerely,

Loti Kostelecky
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409 5" Ave, NW
Mandan, ND 58554

March 11, 2003

Honorable Judy Lee, Chairman, Human Services Committee

State Senator
600 E. Boulevard Ave.,
Bismarck, ND 58505

Re: HB 1249

Dear Senator Lee:

I have been a licensed child care provider at my home in Mandan for 21 years, I am writing to
urge a do not pasy recommendation on HB 1249,

Since I am not able (o attend the committee hearing, I request that this letter be submitted as i
| |
z

testimony before the committee. .

Regarding proposed amendments to the North Dakota Century Code, relating to early

childhood services (see attached copy of HB 1249):
Page 1, lines 15 - 17: 1 don’t feel it should be my obligation to notify the
parent/guardian of each child in my care of the process for reporting a complaint or a ‘
suspected licensing violation. I do not know of any other licensed business or ‘ 5

occupation with this type of requirement.
H

Page 2, lines 7 - 12: | know of no other licensed business or profession required to
conspicuously post correction orders, or to document that all customers/clients have ‘
been notified of the order. The child care profession should not be set apart from other
licensed busincsses and professionals,

Many correction orders are written based on a judgment by individual licensors, such
as: degree of cleanliness; method or product u’2d in clcaning; how many toys in use are
considered clutter. I question that correction v rders would be consistently written and
enforced throughout the state. Since child abu:e or neglect investigations are under the
jurisdiction of federal law and are not addresse:i by correction order<, correction orders
should be classified according to degree, rangi)ig from the most trivial to the most

scrious of violations.

I believe that adoption of these (ule changes will not make any significant improvement in the
safety of children or in the quality of child care provided, and would, in fact, be detrimental to

recruitment and retention of child care professionals.

Sincerely,

Carla A. Forde

imﬁﬁf‘fiih‘«hg\’f‘q,‘j.s;_,_“,;, LT
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‘
— 808 N 3RD ST ~ PO BOX 1101 ~ HETTINGER, ND 598639-1101
Phone (701) §87.2822

~ emall address le@@pop.ctctel.com

March 7, 2003

TO: SENATE HUMAN SERVICES COMMITTEE
Sen. Judy Lee - Chairman, Sen. Richard Brown - Vice Chairman,

; Sen. Robert Erbele, Sen. Tom Fisher, Sen. April F airfield, and
‘ Sen. Michael Polovitz

FROM:  EARLEEN FRIEZ S Susan %r-lng
RE: HB 1249 to be heard in committee on March 12 at 9:00 AM

| was a child care provider in our home for 26 years, being licensed from 1980 thru
2001. For heaith reasons | now work part time as a secretary, however children and

the child care profession are still very close to my heart.

| find Section 1. part 2- ¢., requiring providers to notify parents of children in care of the
process for reporting a complaint or a suspected licensing violation, to be
professionally degrading. Such notification to parents is a responsibiiity of the state
not the provider. The medical and teaching profession, which | am also a former

~' ~ member of, are certainly not required to do this?

Unless you have a very good understanding of child care correction orders, Section 2.
part 2, sounds logical. A correction order is to be written for any and all regulation
violations. Coneaction orders have been written for not having safety plugs in place on
all electrical outlets. | know of one provider whose husband one morning used the
vacuum cleaner, and forgot to replace the plug. Licensor visited that day, and provider
recelved a corruction order because she had not noticed the plug had not been put
back on. As a former child care provider, | can be very honest with you because | do
not have to worry about possible repercussions under the system. | never received a
correction order for any reason, however surely could have many many times. | had an
almost 2 year old who was an expert at removing outlet plugs, even the ones which
were hard for me to remove. |f a licensor would have visited one of those times, |
would have received a correction order. Another regulation is that all wastebaskets
must be covered at all times. Frequently | would find the covers of small baskets either
on the floor or in the basket. Since there is no way to fasten a cover to the
wastebasket, they were easily knocked off by the children. Correction orders are aiso
Issued for being over ratio. | don't have time to explain the ratio system, but for
example having one child who is 3 years old would make your ratio okay, but having a
child who was 2 years and 11 months old instead of the 3 year old would put you over
ratio. Within the rules, there are o distinctions between violations such as the above
examples, and thus: - a more serlous nature. A correction order is a correction order,

f ~ period. Licensors are to write up every violation they see, but like highway patrol
officers, some prefer to talk to the person about the violation instead, especially if it is

g o
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a first time violation or there is a logical explanation. | am concerned that this law
would give parents false assurance that unless there s a correction order posted,
everything is okay. Do you really think that ali providers who receive correction orders
would post them? | certainly do not believe they would. If correction orders were only
given for serlous violations of child care rules, | would be in favor of this section
becoming law, axcept for how would you determine which violations were serious and
also how would the law be enforced. Child care licensors are already over worked,
Many licensors currently do not have time to make all the yearly unannounced visits to
child care providersffacilities as required by regulations. How would they find time to

enforce this law?

Section 3 Because there are different circumstances surrounding each suspension
of license, | feel it would be best to leave it as may, rather than requiring shall.

In theory | support section 4. item 2, Child care licenses are generally revoked when a
provider puts a child/children seriously at risk or refuses to comply with correction
orders of a serious nature. If that happens, the parents should be notified by DHS.
According to state law you do not have to be licensed if you care for 5 or fewer
children, so unless criminal charges are filed and proven, said provider could legally
continue caring for children. My concem is how will they get the names of the parents.
Names are taken by some licensors at the time you apply for a yearly license, but that
list often changes during the year. Some licensors only write down the first name ot

each child in care and their age.

it is my understanding that HB1249 was written in reaction to the case in North Dakota
in which a child was scalded in the bath tub because the provider, who was hot
licensed, became frustrated over a mealtime situation. If | remember correctly this
provider had earlier been refused a license. Even if this bill passes, it would not have
been applicable in this case because the individual was never licensed,

if you have any questions, permission has been received to call me at work which is
567-2531 during the hours of 10 and 4 MST M - F with a 12:30 to 1:30 lunch hour.
Otherwise you can reach me at home 567-2822, or you can email me at

bigwhite@pop.ctctel.com

Thank you for taking the time to consider my opinions of HB1249. Since | am unable
to be there in person io testify, | request that this letter be submitted as testimony

against HB1249.
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