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2003 SENATE STANDING COMMITTEE MINUTES 

BILL/RESOLUTION NO, 2116 
Senate Industry, Business and Labor Committee 

□ Conference Committee 

Hi~aring Date 1 -15-03 

Ta eNumber Side A SideB 
1 XXX 

Committee Clerk Si 

a 

Met.er# 
1280 

Minute::i.Chairman Mutch opened the hearing on SB 2116. All Senators were present. SB 2116 

relates to prior written notification of price increases for essential and nonessential 

telecommunications service. 

Testimony in support of SB 2116 

The bill was introduced by Illona A. JeffcoatMSacco, Director of Public Utilities Division of the 

Public Service Commission, See attached testimony, (meter no. 1280) 

Tony Clark, Public Service Commissioner, also gave testimony in support of SB 2116. See 

attached testimony, (meter no, 1913) 

Susan E. Wefatd of the Public Service Commission also gave written testimony in support of the 

hill. See attached testimony (meter no, 2186) 

Leo Reinbold of the Public Service Commission wanted to go on the record in support of the bill. 

No written testimony. 
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Senate Industry, Business and Labor Committee 
Bill/Resolution Number 2116 
Hearing Date 1~15-03 

Testimony in opposition of SB 2116 

Mel Kambeitz of Qwest Corporation gave written testimony in opposition of this bill, See 

attached testimony, (meter 110, 2800) 

He agreed that customers who are not happy with their service can take their business elsewhere, 

He explained that it is a very competitive business and putting more regulations on them would 

make it more difficult to compete, 

David Crothers from the ND Assoc. of Telecommunications Coope-ratives presented a pack of 

written literature, See attached copy. (meter no, 2990) 

He stated that the coop is in opposition to this bill as well. 

Mick Gross, of the West River Telecommunications Cooperatives, stated on the record that they 

DO notify customers of price increase or decrease. He also stated that he has never had a 

complaint. No written testimony. (meter no. 3946) 

The hearing was closed. No action taken at this time. 
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2003 SENATE STANDING COMMITTEE MINUTES 

BILURESOLUTION NO. 2116 

Senate Industry, Busini~ss and Labor Committee 

□ Conference Committee 

Hearing Date 1-21-03 

Tape Number Side A 
l xx 

Side B 

Committee Clerk Signature c&ia.,~ -· 

Meter# 
2400 

·-

Minutes: Chairman Mutch opened discussion on SD 2116. SB 2116 relates to prior notification 

of price increase for ,essential and nonessential telecommunications service. 

Senator Heitkamp states that the AARP is in support of this bill. 

There is committee discussion on the fact that the Public Service Commission could not provide 

any statistics on the number of complaints they had. 

Senator Espegard moves a DO NOT PASS. Senator Nething secondR. 

Roll Call Vote: 6 \'es, 1 No. 0 Absent. 

Car·rier: Senator Mutch 
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2003 SENATE STANDING COMMITTEE ROLL CALL VOTES 
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Legislative Council Amendment Number 
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Senators Yes No Senators 
- Sen, Duane Mutch. Chairman X Sen. Michael Every ~~ 

Sen. Jerrv K1ein, Vice Chainnan x Sen. Joel Heitkamp ~ ,.. ' 

.., Sen. Duaine Esrie2ard )( 
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REPORT OF STANDING COMMITTEE (410) 
January 21, 2003 11 :53 a.m, 

,,-~ REPORT OF STANDING COMMITTEE 

Module No: SR•11 .. 0827 
Carrier: Mutch 

Insert LC: • Tltle: • 

SB 2116: Industry, Business and Labor Committee (Sen. Mutch, Chairman) recommends 
DO NOT PASS (6 YEAS, 1 NAY, 0 ABSENT AND NOT VOTING). SB 2116 was 
placed on the Eleventh order on the calendar. 

(2) DESK, (3) COMM Page No. 1 SR·11·0827 
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S82116 

Presented By: lllona A. Jeffcoat-Sacco 
Director, Public Utilities Division 
Public Service Commission 

Before: 

Date: 

Senate Committee on t. ~dustry, Business and Labor 
Honorable Duane Mutch, Chairman 

15 January 2003 

TESTIMONY 

Mr. Chairman and members of the committee, I am lllona Jeffcoat-
I 

Sacco, director of the Public Service Commission's Public Utilities Division. 

The Public Utilities Division administers the Commission's jurisdiction over 

telephone, gas and electric public utilities in North Dakota. The 

commission asked me to appear here today to testify in favor of Senate Bill 

2116, introduced at our request. 

Presently. North Dakota has no requirement that telephone 

companies notify customers of price increases. This has proved to be 

particularly frustrating for long distance customers who may sign up for a 

plan for '? cents a minute 1 all day every day, 11 and a few months later they 

may open their bill and see that they have been paying a higher price for 

the most recent month due to a price change. They received no notification 

of the higher price until they opened their uill. 

It does not have to be this way for North Dakota customers. For 

example, two of our neighboring states, South Dakota and Minnesota, 

require that customers receive advance notification of such price increases. 

1 
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C Some telephone companies may feel that filing price changes wlth 

the Commission takes away any need to notify Individual customers of rate 

increases. However, many long distance providers are deregulated and are 

not required to file price schedules with the Commission. Even those that 

do file price schedules with the Commission do not necessarily notify their 

customers directly when prices are increasing. 

The reality of the situation is that most prices can change at any time. 

North Dakota law requires that price changes for essential services (basic 

dial tone) must by filed with the Commission at least 20 days before they 

take effect. However, prices for nonessential services (services such as 

caller ID, call waiting, long distance, etc.), if filed at all, take effect on no 

prior notice. 

Making these filings with the Commission, while helpful to the 

Commission, does not take the place of customer notification of price 

increases. Customers find that even if they have signed up for a certain 

plan, the plan may cease or the terms of the plan, including the price, may 

change at any time. It is only when customers open their phone bills that 

they st:3e that higher charges now apply due to a price or plan change. 

They received no notification of the higher price until they received their bill 

and had already used the service. 

In competitive markets, it is important that customers have the ability 

to know about price increases before they happen, so that customers can 

make informed choices about what provider to use. This is especially 

important for business customers who may incur hundreds of dollars of 

long distance charges a month. We believe the notification requirement in 

SB 2116 is an important protection for consumers to ensure the integrity of 

V the market. 
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This completes my testimony. 

questions you may have. 

3 

I will be happy to answer any 
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Presented By: 
Before: 
Date: 

SB 2116 

Public Service Commissioner Tony Clark 
Senate IBL Committee 
January 15, 2003 

Mr, Chairman and members of the Committee, I am Public Service Commissioner Tony 

Clark. I am testifying today in support of SB 2116. 

While the wording of the bill is a bit complex, the concept is very simple. The question is if 

you believe your constituents should be responsible to pay for increases in services like long 

distance when telecommunications companies change rates in the middle of billing cycles without 

notifying customers. I believe the answer is clearly, "no/' 

While not all companies adhere to these deceptive billing practicing, the fact is that it 

occurs. And all too often, the increases are added in less than straightforward ways, such as tacking 

additional fees on incomprehensible line items of bills. The practice is akin to allowing a 

merchandiser to advertise and sell a product for one price, but then charge more than that amount on 

customers' credit cards, but the customer would only know after they get their bill the next month, 

Some in opposition to this bill will raise the specter of regulation. That argument is a red 

herring. This is a very simple consumer protection statute that other stafes have enacted. 

The notificat.lon can be as simple as one line on a phone, a simple bill insert, or even a 

paragraph in a cooperative or company newsletter. And for those who clnim they do not currently 

engage in this deceptive practice, it shouJd be no burden at all, 

It is worth noting that AT&T recently told its customers they wouJd be receiving a voice 

message the next time they placed n long distance call. The recording would tell them they have 

qualified for a customer loyalty credit that would appear on their next bill. Surely if these 

companies can give advanced notices of rate decreases, they can do the same for rate increases. 

Thunk you Mr. Chairman, I'd be happy to answer any questions you may have. 
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Presented By: 

Before: 

Date: 

S82116 

Susan E. Wefald 
Publlc Service Commission 

Senate Industry, Business, and Labor Committee 
Duane Mutch, Chairman 

January 16, 2003 

TESTIMONY 

Mr. Chairman and members of the Committee 

As I visited with people all around the state this past year, many people 

commented to me about the problem of not being notified of long distance 

telephone price Increases before they occurred. I assured them that the 

Commission was also concerned about this matter, and that we would work with 

the legislature to solve this problem. 

I have had a customer tell me that a long distance company told them that 

the reason they were not provided advance notice was because It was not 

required In North Dakota. Thl.s customer knew that Minnesota customers are 

provided advance notice of price Increases. 

Advance notice of prl~ Increases allows customers to make a change In 

carrier If they wish. This Is so Important In a competitive market. 

Some people may say that Federal Truth In BIiiing rules take care of the 

problem. At the present time, the Federal Communications Commission requires 

companies to Indicate on customer bills when rates for long distance change. 

However, It can be up to a month before customers receive this notice on their 

bills. The leglslatlon before you would allow business and resldentlal customers 

to know In advance the long distance rate they are paying. 

We have also Included provisions for notice of price Increases for local 

services In this blll. These are also Important for customers to receive. 

I look forward to answering any questions that you may have. 

···- ··--- ~ 
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Presented by: 

Before: 

Date: 

Senate Bill 2116 

Mel Kambeitz--Qwest Corporation 

Senate Industry, Business and Labor Committee 
Senator Duane Mutch, Chairman 

January 15, 2003 

• Mel Kambeitz, Director of legislative and regulatory affairs for North Dakota. 

• Qwest opposes 8B 2116 because it creates further unnecessary regulation on 
highly competitive services. If customers don't like the service they are getting 
from one company, they may choose from a wide variety of providers in North 
Dakota. 

• The Commission and customers also retain the right to file fonnal complaints 
against companies for these types of practices with the PSC. The Commission, 
instead of asking for more regulation from the legislature, should use the 
authority they have to protect consumers. 

• The first two items in section one have little effect on Qwest. As a. regulated 
incumbent telecommunications company, Qwest already files price changes with 
the Public Service Commission prior to implementation on both essential and 
non .. essential services. On essential services> such as basic dial tone, Qwest 
notifies customers of any changes at least 20 days prior to making them pursuant 
to 49-21 .. 04. 

• Qwest notifies its customers 30 days in advance of the increase. We use direct 
mail, newspaper or bill inserts for this notification. Qwest has 20-25 different 
billing cycles each month. 

• With increased competition from regional bell operating companies like Qwest, 
toll prices are decreasing. Qwest recently completed an exhaustive 2 .. year long 
competitive review process to enter the state1s inter .. lata long distance market. 
Our current price offerings range from a 10-cent per minute default plan without 
monthly fees, down to 5 cents per minute and below for various specialized 
plans. 

• Questions? 

I: 
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~DATC NORTH DAKOTA ASSOCIATIO'N OF 
TELECOMMUNICATIONS COO PERA TIVEs 

P.O. Box 1144 • Mandan, ND 58554 
Phone 701-663-1099 • Fax 70/-663-0707 

www.ndatc.com 

SENATE BILL 2116 

SENATE INDUSTRY, BUSINESS AND LABOR COMMITTEE 

JANUARY 15, 2003 

DAVID CROTHERS 
NORTH DAKOTA ASSOCIATION OF 

TELECOMMUNICATIONS COOPERATIVES 

My name is David Crothers from the North Dakota Association 
of Telecommunications Cooperatives. The Association represents 
all of the cooperative and independent telephone companies in the 
State. Those companies serve over 164,000 homes and small 
businesses and approximately 94 percent of the geographic 
territory of North Dakota. 

Senate Bill 2116 proposes to create new obligations for 
telecommunications companies to adhere to by establishing a 
matrix of notification regulations regarding communications with 
our customers. Telephone con~anies would be required to 
establish: 

Essential Local Exchange Service: Notification 15 days 
prior to increases of 
more than one percent. 

Nonessential Local Exchange Service: Notification 1 day 
prior to increases of 
more than five percent. 

Intrastate Message Toll Service: Notification 1 day 
prior to any price 
increase or change in 
the terms and 
conditions that lead to 
a price increase. 

Members of the Association oppose this measure, They 
believe it is unnecessary, does not solvD any of the problems 
that may exist today and placas additional and unneeded 
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responsibilities on an overburdened Public Service Commission 
staff, 

The independent telephone industry in North Dakota has a 
unique relationship with its customers. It is locally-owned and 
overwhelmingly controlled by those customers that this 
legislation would seek to protect, The great support those 
owner-customers have for their telephone providers is because of 
our communications with them, including any occasion when rate 
increases are necessary. They operate their companies to provide 
service to themselves and we do not believe that State law or 
Public Service Commission oversight will enhance that 
relationship. I have included examples of those communications 
at the end of your packets of testimony. 

As you will note in the attachments, notifying our customers 
of any changes in their telephone bills, whether it is a rate 
increase, a Federal Communications Commission surcharge or any 
other change in their service is something that the independent 
telephone companies in North Dakota take very seriously. To 
impose additional obligations on our companies without a 
demonstration of injury to our owner-customers is inappropriate, 
in our opinion. 

!tis important to note also that we would be impacted by 
the requirement that any increases in the terms and conditions of 
intrastate message toll service that led to an increase in price 
mandate notification. Ten of our locally-owned companies own 
North Dakota Long Distance, a provider of long distance telephone 
service. We do not believe that any State law requiring 
notification would protect our customers of that service either. 
In its six year hietory there has never beeu a price increase and 
its communications and relationship with cui~tomers have been 
exemplary, 

Members of the Association urge a Do Not Pass on Senate Bill 
2116. 
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New '4 End User '"barees" On Your BUl 
A new ~urcharge will be appearing on your enclosed bill, This 

charae is called the '1federal Universal Service Charge" lha1 is 
mandated and coneoted by the federal government. Universal 
service furlds.nrc used by the government to fund national pro­
grams that provide telccommunicQtfons to schools, librari~s, rural 
health-care providers, low-Income customers, as well as customers 
Uvina ht rural high-cost areas such as ours. 

As a result of recent judicial action effecting the collection of 
funds supporting these progranu1 Northwest CommWlicatiol\.~ · 
Cooperative wlll ass~s lhls new tcdcraJ w1innull sc1vicc fihatg\l on 
aJJ customers. Bc:ginnin~ in August~ the monthly bill from NCC 
wm include the new surcharge called °Fcdc,111 Unlver.'ial Strvice 
Charge." 

The amount of the monthly i:;urcharge will vary deptnding upon 
your choice of 1clcconununications services !ind the number of tcle• 
phone lines you have. ~nerally, the surch.,gt will be applit:t.l per 
telephone line. However, customers using dedicated Interstate 
spccial-occess chcuits (for example, DSL customtrs) will be as­
sessed a pctccnr.agc of their monthly inte1slt\!¢ service amount. 

The following mr-,nthly surcharges will avply: 
Basic residential or bu.~lness rate, per line S0.34 
(NOTE: Baste rate,, fttlerltl Uftllne customers are t,ccmpt) 
Basic rate, per trunk., or per ISDN BRI arrangement $0.34 
Business Centrex~ per line ~0J4 
ISDN-primacy ratt intcrf1ec, per arrangement S 1. 70 
Special act.;.ess ~rvfoe swcharge factor' 8.8942% 

Jf you have any questions about this new federal surcharge, 
pica.st caH NCC at 611 or 701 •568·3331, or 1 ·800-245-5884 Md 
ask for Mari. You can also contact lhe Federal Communic1tlons • 
Commlsslon's Consumer ln.formotion Bureau at l-888 .. 225-5322, 
()t for the heating Impaired, 1-888·835•5322. 

~cation, Coopmtive, PO BWI 38, Ray, ND 58849 
L. ¾i?jo[, l-800·2'45•5884 or 701•~68-3331 www.nccniy,cui:n 
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Nows 
North Dakota Long Distance has just 
· announced a ... 

7.9¢ Business Out-of-State 
8.9¢ Residential Out-of-State 
14.9¢ Residential & Business In-State 

Details: 
• These tat.es available on one plus calls 
• NO AD.DITIONAL FEES will be appJltd 

Page 3/8 

• Bundled, toll free, calling card, and intcrnationaJ rates remain the samo 
• Calli13.i1J increments remain tht same 
• Dcrault pick to'NDLD rate remains the same 
• E:iti~th1g NOLD customers will ,utom■dolly receive the new rates 

• New rates·effective March l, 2001 
lf you have inY questions. please caJ1 cus~mer 1;ervlce at J-800-~91~353, 
or NCC at 1~00-24'S·S~. 
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Jan-14. 2003 10:53AM NO LONG DISTANCE 
North o,1cot1 T•l•phont Comp1ny 

~ 21122nd StNV\I Al. P o &o>1 ,eo 
~-::.. D•Vllt Lekt, NO 6e301,0180 

(101 )6&:.;.1100 

No,0820 

NOl'JCE ON JNCRfASES JN THE fEDEnAL SUBSCR}BER LINE OHAACJE (LI8T£0 ON voun 
81Ll AS FEDfR~l ACCESS CHARGE) 

IN ITS CONllNUlNO EFFORT TO PROMOTE A PRO~CONPETillVP. FAN1E\JOR~ FOR THE 
U,S, lELECottl.lNlCATJONS JNOUSYAV THE FEDeRAl eot11UNJCATlONS COtt1lSStOH 
REC£NTLY ORDERED INCREA6£S IN TH~ FEDERAL SOB~·fHBEA UN£ CHAROE ( SLC) 
HAXltlU11 Af'l>UNTS lt1POSEO a-I RESJOENTlAL ANO Slt-mE-LlNE BUSlNE!SS CUSTOMER& 
Of OOlC Nt> OTHER LOCAL TELF.PHOf'-E COMPANIES, 
EffECTlvt JUlV 11 2002, NOTC'S RE$10ENT1M. Nil SlNGLE~LINE BUSINESS 
CUSTOMERS VILL Gt ASSESSED A MAXlt1UM FfOERAL SUBSORJBEA LJNE CHAAGE Of 
$6,00 (CURAENTL.V, ss.oo; ON THElR MONTHLV BILLS, \JAlCH YOUA MAIL FOR 
AOOJTJONM. INfORMTIOH ROM NOTC AOOOT THESE SlC INCREASES NIU THEIR 
INTENDED EffEOTS, 

IF YOU~'.'£ A>4Y OUESllOHS .&.80lfT THE FEDERAL SLC tNCAEASES, PLEASE CAlL N01C 
AT 662-1100 OR 1-800-880-4213 (TOLL FREE). 
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FCC Raises Rates For Lcoca/ Telephone Consumers 
[ffutivc January I, 2002, fht IIM)Dthly ruidtati1I or sjoglt- tint bu1lnru Sub1cribt:r 

Lint Ch1rgt appuria1 on yo11r bUI lnc:rusu Crum SJ,50 per lior to $5,00 per tint ~·ttb 
poufblt lncruses to U.00 In July 2002, and U.50 In July 2003. Bt1&iDcS11 tustomer, 
al&o wtU stt u IKreut In the muld- Un, busiatu Subtc:rlbtr lint Chargt from U J)ft 

llor ptr montll to 59,20 per lhH per moatb on January 1, 2002, 
Tht S11bscriber Llot Cb•rvt conn I portiqo or Utt coets of ttltphont lines 

ronatc:ttd to your home or plate Of bu&inw. nl! lncrtast I~ a dlrtrt rtHlt of ntw 
prlclng rq:uf•tioH put ha plact by the Federal Commuolufions Commission, Thrst 
te,tul1tion1 rrqulrt lout phout' ,ompanits fo lowtr their arrcss charges to long 
dlst•nu phont cf)mpanles, 11nd recover 10 loc:rt1l8td portion of tbr costs uf tdtphonr 
Hoc ~onnti•tlon$ direttly from mil urvtu customtn. 

The .lt(..'C phont number is !.:lll:J2~-~JJI Q-A88-CAlL Ff.CJ Voiq: tull-{rtt;, 

Grand Opening of DIA; 
Dakota Internet Access, 

An NCC Company 
November 15th 

A stc~dy crowd filled the rntaiJ st.on: 
b~ginnlng at l O am for the DIA Grand 
Openine, on Thursday, Nowmber J 5th, 
M~m~rs of th~ Wi11iston Chamb¢, cf 
Commerct Contact Club arrived at 
11 :00 for the ceremonial ribbon cuttins, 

a:IJ~. ·~-+-.r~•.aa,., 

DIA staff and store manascr, Joe Franc,etlcb, along with NCC st,ff and ger,eral manager, 
Kenneth Lund, Jr., cut the tibbon to acknowJedae the new ownership of DlA. 

DlA) Oakota lntcmet Access, is an Internet service provider and a retail outlet for custom 
built computtr.&, computer malntenill«, sotlwore sales and computer accessories:'- The store 
is located on lhe comer of 4th Street and Main Stteet in Williston. ··· · 

Mort than 300 people tmjoyed snacks Md registered for rrec software door pri:ies given 
aw~y every half how, Grand pri2e winner of one year of free dtaJ-up lntemet serviqe was 
Richard Mcfnrland ftom Williston. For all your computer hardware or software needs> caJJ 
or stop at DIA. Dakota lnttmet Access, an NCC Company, · 

2 

POLAR COMMUNICATIONS FAX NO, l70'.2847205 P. 02 

Federal Access Charge Increases 
Effective January t 200~ th 
Federal Access c~, ea.' e rnorithly tesldentlel or slngle,/ine buslnoss 
to $5,00 pet llne. Mu~•lir,r::arrg on your bill wlll lncroose trom $3,50 por line 
F'edarat Access Cha,ge 10 $9u;Oness cur.tomers wlll also see an Increase In the 
ot !he costg of telephone llne~ c~n::t F;10,a1 Access Chatge covers a porlioh 
This increase ls a direct result <>I el o your home or place of buslr1ess 
Fode,al Cvrnmunlcallons Co ne_w pr clng regulations put ,n place by the 
recover An increased portion ~~ss,on (FCC), These regulations rAqulre ond 
ftom local Set\llce customors~ e costs of telephone line connections directly 
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STATEMENT OF NON•0ISCRIMINATION 
We.sl River Ttleoc>n-mirblloo• Coope,ahtt ,. the ,ec;:lplenl 01 F •• Mtll· 

lanct "om N Rurll Utifitlas SeNIC6 ~US), an ogtnCy of~ lJS o.pamentot 
~ricullJre and 11 sllbjtcl lo the PfOvlalof1s ot Tltit VI of the CII/II Rights~ o( 
1~. ~ amended. ~ 604 olh Rthabllll.donAct ol 1973, 11 ~ by 
lhe ~ OllcriMlnallon Act of 1876, ea tmtnded, wld thl rulN !Wld reguldoo& ol 
the US Depment of ~rk:uNure which proiJlde ttial no pe(aOO In lht United 
Slat&. on the baala or race, eolof, national ortgln, 8(18 or hridlcap sh1H bl 
excluded fmm ptriclpallon In, aclfnjulon oc ~ 10, denied._ ben11f'is of, or 
otherwise be tut:;acl k'ldllClin-vnallon LWidef IWl~ of ~ts cwgM1J.-0rt'1; Pfograme 
otlcilYINs. 

T~ per,oo retpOn&lble for ccontlnatlng flit crgantutloo's non-d'8aimjna• 
tion complsnoo efllort It MJett Grou, CEO/General Mat\1291, ~Y lndl'wldual, 01 
specitc d.U of lnd/wlua'I, vmoteels till tilt organization hN aiubjecled ~ r, 
dltcnrnlnatlon m•y oblaln ~ lnbmation about the 1'8\JIM Ind regulellonl 
U1ttd above f,o.-n andJor r~e a wrltttn eompla'rll wlfl Ihle orgenluUon: o, the 
Sect~, us Oepatinent of~,~. Waahlngbl, nc 20280; Of \he .4.arnn­
l&rallon, Rural UUies Service, Wa&htlgt>n, 0C 20250, Cof1'4)1altll MUI\ be Med 
Vtiilhln 180days aftet the elegtddectimnri>n. Conrdtnt'al~ WWI be m.nlalne<1 
lo .... fl!l1'tot potllblt. 

,.6)'11~· r .. 1 .... 
ttl~ 

WEIT AI\IE" TELECOM 
PO lo,c .a7 •Hazen.ND 5t&oi5 

www.w..triY.com 
(701)7~t-221t • 1-100.7 ... 11220 

Wet I River TeleoommunlcltionB Cool)e(ttlvt I& a CJJallty lelecommunlcatlt.ln• 
MMCtl p,o¥1def Who F'tt)vides b891c end tnhanoed aervlce1 al rea10r1able 
.... wftiln Its IElrvk:t M/lory, Basic MNloN •re oflertd ., tht lobmg mies: 

MONTHLY I~& CHARGH ~ !ftmi 
Slngle ~,rty R•~•nce SeMCt .............. ,., .......... $7.50 .. , .. , ....... $7,75 
SlnQte P1My Bo&lness Servfcl ......... 111 llH 11u,11•HHU SQ. 75 ... , . 11,11~ .. 110.25 
Fedtt., &Jbscrlber Urit Charge ($Ingle LIM), .... $6.00 ............. S9,20 
Dlrteto,y Service ., .•.. 11.,, •• , ••. ,, .• j ••••• , •••• ,.o.,u11••····• 5()¢ ............... i $&.2◄ 
Touch Tone Setvlet ................................................... ,, .......... ,.... ·1 

(1nco,poraled In with baalo telldenot & blJl\lneu Une chltQI) 
TOH 9'ockjng 1nuH11t11uu11111111a.,111111UHHll11111110111111111111111111u1111111111 $3,50 

(Avallable 11t no ch-o& for low,lnoOme ra~rs ttitl qu.:ify) 
FUSC 11111• .. •••11 .. 1uu11uu11111111H111111111uu,11111t1Uf ♦ l11•1 48- 1u111u1011111 $8,&e 
Eniiergenicy 811 StNiciiet , .. , ..•..•... , .• , .•... , .... ,.,1 .. •••••1u,111,, ••••.••• , •••• 

(SUrcharges we 1ue&Md aeOOfOlng lo 00'.ltrtnent 8h&Umtn18.) 
900 Blocl<lng & Calltr ID 6lod!110 , , ...... , ............... Avalllblfl ;t No Chwgt. 

Low•lncomt rldMduals eligi~ fo, Ufelrle/t:nhanttd L/'8Une & Lll\k•Up Ille­
phone r.e1l111rd programt may buU9lb!e to, dteounts from ttl6M t>Me total 
9ervlee ch.-g11 throogh atate •!'Id tedtf al epecthd ttlttphone anltltnce plans. 

8111C Uf\'IC6& are offered to Ill consumers In the I/Jet.I Atve, Yeltcommunloa­
~on• COOpef edve •Nlct lerrlkltiee 81 !ht rates, lenne Md ~dlions spedf .td 
In ltle Cornp,ny1a larlff. If you hlvt eny question• regarding Iha Compeny'• 
UNkxtl, plee .. call Ul5 at (701) 748•2211 or 1•800-7•&-7220, ot vtsll our 
b'J61ntsaofiee 1t Hmn, NO for Mk Into~ regardng OUt MMOM, 

. ·----·-···-· 

W!ST RIVER TWCOM 
PO loll 4e7 • H_..n, ND $IMS 

WWW,Wttttfv.cotn 
(701)7'8•2211 • 1·100.7,tl•7220 

BETH BLAH£ PI-UX: 05/ 05 

Please run BOTH ads 
in the 

McLean County Journal 
for one week only 

.. the week of 
January 13, 2003, If possible. 

Tht Mfcr09rlf)hfc fllltttl en t~fa ftlm are aecura~~-·;;;~tfons of r~rda delf.veritd to Modern tnformetfon syatetM for mlcroftl111lno end 
wtrt fflMed fn the reaul■r cou1•1t of butllneH, The f)hotogrephio proeesa meets standard• of the American Natfonal Standards lnatftute J 
:s1) for archfvel mforofflM, NOTICE1 ff the fflMed tmage a~ve fsi• legible th•~ thfa Notice, tt ta due to the qualfty of tht 

UNnt befng ftlrned, lb I t--. J I ' ,::1 ljf _· ' 

~Y.J.JW,<2ffi l. • 1 oa !~- 4 -cJ~ 
Oper·atoriaff gnature - ~ Date 
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5tf.r: 1u4v«J- M-"-4 ~ 
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911 User Fee Implemented 
In January 2003 

{_I· ~o~/4tJ(4.(.) 

,;,,, J. 

Wa-rd County ~·ystem · to be upgraded 
tn digital 
Starting In. J~nutry 2003, W~rd. County· realdents w111 · ·. 
be aetJe$sed a S1 mcmthly tee b.r each tels~horye U11e 
they have. They wtll also be ateessed lhe S1 ~ for · . 
eaoh wlrelen cellufa't phone u Wftll. Tho S 1 ffN!I wais 
~r.Md bv county ~ters on Jl,!no .. 111 ~002. · , ., • · ·. 

' ' ,. I 

"~; ' :, 

SRT wtl! begin aQ$11lng the $t · fee on: t~1ept,onei 
"billing 'statemehts that wlH·be matted out u-.. .. week of 
: January· 20,· 2003, NOTE: A• rn1nc41ttd by. tt,e FCC, . ,· . 
. W•rd Qc>UntV Com·m&H~ Ind Ward ¢ounty.. 

votef8, M.11 WI ..... ctflul■r phOM ~ompanfe1 muat , 
initiate the i1111e; fM Mtrtlng, In. January· 2,;,ca, 

. r 

. 'l'he 911 eme~ aer\ll0es system give• i.w.· .. 
enforcement the name and address of the caller; It a1•6: . . : · 
gtws dls~tchers ·1nrormat1on ·oh whlah ~r, :'. :: · :: 

, ,i • (11,.., ambulJ~ o; law entorr.ement)· to notify •fui .:·. · : . f 
: · .. · . the·.emer~.· · · •, . 1 · 
~•~\:; ~-l;·_i,'~•.1ll ,:•,,,,I I I ,, :, ' ,\''' ,:, • ' ~• 

i:' ',i;'; .:::"h •. ~:.:.~9l,l~td.·::~·.SlW
0 

~nd 01h,~ w~.:.-/_.,;:./.~ 
'. :'' :; ".' ).:6.:~ •:;n~,:~:::i:.:~•.~::::~ :::~,•=/~I:•~/?: . i; 
· ..... ·'he 'lt.lnde.,wm be,aet ul<ie.each 1 

· ·t to · to ·th• e(t:i .. 1 
·. :

1
; ,, ., ' " ',,, ,)"a ~., .,, .. , •,, ' 

;.,. ·.·· ·: US?Qrado, from:'~.tc{dlgttal,. ~ riew ·1echrio!OO)', ij(,. .' '-; : · .' 
\ .. : :,.'.

1~~,o ~~ty. tn t:o;vl~unlo~tlo~ •. on~ .lm~~f Pfrt of' ', ::,,· "; f 
( ; ·• :• ·tn. ~. ~>1,eni•.w11i .. altow: M~~~)»r>~'1tii:k> :~ ··' .. _,; 
i, .:-.: /\:!tT'~~ ·dt~~tc~:.~ .~b!l~.tv•to 'IQcete:·~~•\'., ·:· . f 
. . . .: . ·oetll1tar-. oe!.lel'.S,, ~e l,c:,cltlon\.faa1i:mt wlll/b'e. !io:: .' ., · ' .. : 

:'. ::. :•·),nPOtt~.nfo~& (or~e ~·~ 1or~·<>r·1~rtd.::··: ·( ·., · ., 
l : and ~ help, Co«,rtly, .this wt~., cellular ~er . · .: . •11 
( .. ' .'. ,'·~ fo 1$II. ~ dlsp.atoher w~ere they'~• at,. II. :th.· :, /. 

. caller doe'sn1t kn~ .. ·their locatlon . o.r ~o,:n·1ts· · '•: J 

}: . ·: ·:.un~nsclous While tatklnQ;·,hey can
1
1· be.tocaied. · .. .' '.\~·;.· ::i•; ·. [ 

r .. 6thor. oou·nuia SAT Is required to C<>ll•ct 911 teee·tor. · ... , 
i.' are Sottl~1~1· McHenry, Mclean, Aenvlll't, She:~n,. · : . 
~ and Wells ~ .. fffs haYe. 'boen In peace for ~ral' : . : 
~ years, The money collected by SAT Is rtmltttd to tbt '. I : 
' 
1 

sppropriale oou~. t 

i 
t, 

,, l',/1, ,• 

' .... 

Th• MfcrOfraphh flllltff on tM1 ftlm •••• accurate rtproelletfona of records delivered to Model'n lnformetfcn syattt111 for mfcroftl111fno and 
were ~llllltd In tht l'ttUlar courH of bulfntH, Tht phot09rephfo proceu Metta atandarda of tha Amerfoen National Stendarda lnttftutt _J 
(ANSI) for ll'ChfYtl lllfcrofflM, NOTICl!I It the ftlined fn11ge abov•. fai• l~fbli.t than thfa Notfct, ft fa due to the quality of th• '' ' 
docL.Nnt btf""' f ll lntd. n '-d~am I c:i'. oo /a-1e,, -a:3 

0per1toritsinafur• - ~ ' Oat• 

I 

1 

.J 
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LICll TELEPHIIE ams 
II IP J■-Y 1, 2102 

~----.... 
The Federal Commwdcadon, Commioion (FCC) ,e=tly 

reformed how lon1 ,Ustance con,p1n~s pay focal telephone 
companies like NCC for oomr,lctina tboit long distance Qlb. 
Long distance companies requested a reduction in the compon.sa­
tion (called access charges) that they pay local tc1ephQne 
companies because they say it forces them to Qhacgo higher prices 
for long dist.me servlce. 

Thorefore. the FCC .ha.i out ~s charges paid to local 
telephone companies by more thm SO%. Since this is such a huge 
tinanciel blow to th~ JocaJ telephooe <:-0mp,my rt.venue.,, the Ft:C 
made up for the los& by h\cteasing a surcharge on your blU called 

• the SLC or Subscribct Line Charge. This is a swchngc on *h 
tint,, and it is ess~8'diUy a mandate by the FCC that requires NCC 
to increuc the rid.es t'or local telephone se~ice, 

Effective Janul;('Y l 1 2002~ tho monthly ~identlw or singlc .. Une 
business Subscriber Ltne Charge apptaring on your bUI fr1orea.~s 
from $3,50 J)Cf line t'O SS.00 per Unu. Tt will increase to $6.SO per 
line ovct the next 18 months. For businen custoroers w1tft more 
than one lino. the Subscriber Line Char~. wiU incr"ase from $6.00 
per line to S9.20 pet line. 

What this meam is that the amount paid by long dbUllce 
dompani~ W local te1Jeph<,nc companies for IWCCISS to their lines 
will be cut dta.,t.ically, Nothing ln tho FCC order te'l\llre! the long 

. ·distance conip1111ies to pus thoie savings on to uy of their 
customers ~bo actually end up paying t~ incrcuc Subscriber Linc 
Chqes on tlJcir )ocaJ telephone bill. 

lf.you have any qucstiol)s regarding th.ls mandated increase, 
please caU the NCC businesl office at 701-568-33~ 1. 

1-800-24!'•S8&4 ot ?0t-,68 .. 3331 www.nu~.cnm 
~-otliaa• Coop,n,livo, PO 80• i•, lay, ND lllM9. 
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FCC Raises Rates: 
Recently the Federal Communlcotlons 
Commission, (FCC) passed new regulations 
that wlll raise the monthly Federa.1 Subscriber 
Uno Charges that customers currently pay on 
their local telephone bllls. Each customer Is 
currently charged "Federal Subscriber Line 
Charges" on their monthly local telephone 
bills, ranging from $3.50 for residential and 
single lina business subscribers to $6.00 per 
line for multi-llne business customers. 

Effective January 1, 2002, residential and 
slngle line b1Jslness customers will see the 
Federal Access Charges Increase from $3.50 
to $5.00 per month, with Increases to $6.00 in 
July 2002, and $6.50 in July 2003, Business 
with multlplo telephone l!nes wlll see their 
charges increase from $6.00 per llne per mo. 
to $9,20 per Hna per mo, on January 1, 2001. 

If you have questions about the federal SLC 
increases, you can con~~ct the Federal• 
Communk:atiOl"I$ Comridsslon Consumer 
Information Bureau, at 1-aaa .. 225-5322 N 

1-888-835-5322 for the hearing Impaired. 
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atrectivo Janua,y 1, 2000, Northwest Communications Cooperative (NCC) wH1 ~mploto the local rato 
r~alaneina plan, With the completion of this plan, which bepn thrM years aao, 1M teSidettual and 
bu1111ess r11es for 1111 s exohlftses wlll be brought topther 1t ll2.,o per month. These rlte·chan•• 
'amount to aa Increase of from S .50 to S3.00 per line dependina on your c.1us of servac:e end wh~ 
cxcbanae your IOQJ service is 1n, After this rcbtlanoing. -11 'local serv(ce rates in alt exchirl8e$ wUI ~ 

· the same, with the exception of the busineu tatet 11t Crosby and Tiop exchange,, whlc:h wUI remain at 
their p~ent rates. 

AJso e,ffi,odve on January l, 2000, the 0Otbet Residential'' ra&e aroup was eU.minateci, Thi& rute was rot 
a combtnanon bus,newres6dential group. A deciding tact« o( when a customer was charged this rate 
was if~ portion oftbeit ~lepllono exponscs were used (or inc:omc.«ax J)Wlk>SeS, nus rate aroup was very 
interpretive and ttift1culc w keep updated. The rltt for th• subsotibets in this s,oup waa idjuatid ft'om 
a $5,01 ~mu to a S2,00 increase, 

Also effective January l 1 2000, the E1nendcd Area Service, (EAS), otuqe for &he Crosby exchaa&e will b 
se1 at $1, 50 per month for both residaltial and busuiw ratM. Before, th1$ EAS char~ was from S 1.:23 to 
S2. 4S per month c:lepetidin& upon the rate aroup, nc Crosby BAS charge is tot toll free dialiaa tb the 
Noonan, Ambrose and Fortuna exchaniies, 

. · ImplemcntmLC thi5 rate rebMllUl~inl' phm we,,, ta difficull d~i»ion for Uw NCC B~J or Dir~tor11. For . 
years, your loul s«vice rates have nCYa 111tlected the actual cost ot' provt'1ina the9C services, Revenues 
t•lvcd from the long distance carders 111d lhe high cost support payments ware ulied to . 
subsidize the cost of providiq tbete local servic.-S, but w(th the Pffll80 of "The Tel~ommunlcations Ac 
of 1996''. theses revenues NCC receives an, beuqfreduced, wl:dch in tllrD requires NCC to pnce our locaJ 
sl:tt\'lc~ii: ~I~ to thv actual co.st ot provjdJtla these sel'\lk:es. · 

Please check · 
your directory 
Hating to verify 

that lt la correct. 
tf ycu want 'to make change,. 
please oall Marl at the NCC 

· office. 588-3331. Deadline for 
any directory changes le 
Janu•ry 20th. 2000. 

• • 

SubMJrlbe to NOC'• 
lntsnu,t Sarvlce through 

o.o.tnbtlr #th 
and SA lie BIOi! 

FREE ~INatJon-ua,w $26. 00 
l/ailm/tld IIOOHa 

• FRI~~ S.glnnlng lnu,,.,,,,t o, ... llt NCO'• lntemet CIOlll!OOII 
• JIJSTl11.00amonthlorHMOI 

CALL NCC lot#y: ?01-688-8881 2 • 

Tht Mfcrographtc fMlttt ~;~;;~-f flm ere accurate r- odu tt - -·" -- · 
wtr1 1Hlftld tn the rt1Ul1r cour1t of buttneu Th~,.!:. c cna of records dtl tv1red to Modern Jnformetton sv,t• for mfcroft lntfnG and 

doc(ANSI) for •rchlvet Mfcrollt111. Ntmca1 If the ff~~;~,ct1°fflr•phlboc procees meets •tandartle of the Atntrtcan National Standardt rnatttute 
llllnt belna flllllld, "''" • j ,, 'i' l1t1lblt thin thla Nottae, f I " cue to the quoltty of th• 
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An Explanation of the Increase 
in the Federal Access Charge 

The Federal Communications Commtaalon (FCC) recentty paued a new regulation that raqulraa local 
talephone companlu to ralN the monthly Federal Acce11 Charge that 0111tomera currently pay on their ~ 
telephone bllla, Thlt new regulation affect, au· community baaed talecom provtders, Including Weit Rlwr 
Tefecom. As a result, Federal Access Charges for customer& of WRT wMI meaae, 

• 
SFFIICTN'll JANUARY 1, 2002: 

Ruldllntllll , Sln,,._u,,. Bualneu o,._,,,. will lntll'WH ttvm $3.IO to u.oo per month. 
n.. MultJ.Llttfl 8ua/rHNJ1 ch-r,t, wlll lnctMH from $1.00 to $t.20 pw llne, per month. 

Whit I■ th• l'tdtrtl Accu1 Chaf'QI? Th'8 charge ta a flat monthly charge. eetabilahed by the FCC, 
a&Naeed dtrectty to re1k11nttal and buslneu cuatomera to help local telephone companl$s reoover 80me C'A 
the 00tta thf»y Incur In conatructlng and maintaining their k)cal networb. Thia It a required FCC charge and 
la part ol the FCC's ongoing effort to promote a competitive frameworl( fot the US telecommunlcat'°"a I1\M­
try. ltu charge 11 coleded on behalt of the FCC from cu~ of telephone companies tht'oughout the 
United States and redlltnbuted to telephone companies, auch· •• Weet Rtvet Tele«K'n, prcwldlr-.g MrvJoa to 
high-coat rural areas. f-'endlng the oulccme 01 a FCC revleW, the ~ti.I and &Ingle-line buslneet Charges 
could lncraaae to $8,00 on JUiy 1, 2002, and $6,50 on July 1, .2003, 

WhY did tbt FCC incrN■f thl1 chara? With the paSBage of the Taleoommunlcationa Act of 1998. 
Congress mandated that all consumera, nnl or urban, ahoojd be wured ot elmtlar ace.a to cornpatab!e 
telecom eervlcea at comparable rate,, Congreee made this commitment to the pnnolple of Unl\leraal Tele­
phone SeMce. knowtr,g full well that It ooet1 elgnilcantty more to aetve rut'ttl area• than urban markets. Stllf, 

even wfth the J.,uary 1, 2002 lncreaus In Federal Accet" Charges, customers Of cornmuntty based 
telecom providers, auch ae Weat River TeleOOm, ha\'$ local te1k»ntlal bJlls that average slightly 
aeae than thoae for cuetonwa of urban-based ~,>on~. Universal Servtoe ,egognlzes the eco,. 
nomlo reality that the cnsts d p,ovtdlng te,ephone set'V~e to al partt of the country VaJY widely, 
but that the nation as a whote benefits from a network that connects all Americana. We oan look on 
Univeraaj Servtce aa a 1yatem by which everyone benefit• from the fact that everyone • hae • 

telephone, . 

What doff thl1 1H mt•D tp WRT PMftomtl'fl From the day Wett River T&tecom flr&t wired out 
area for ·aervtce, we'w malnta,ned a ajmp,. phlloeophy ... to Pf'OVlde • vt1rlety of qu•Nty eel'Vice$ 

at affordable ratee to tM n!Nddenta and bualn.ea• we serve. AM the whlle, we've operM 
ated with a 1trong ccnvlotlon to do more thal'\ juat •ervo our CU$tOMett. but to 
provide e11entlal servlct9 to our fr•nds & neighbors, 

Thank• to the ooontrye commitment to Untversal SeMC$ and other programs 
thlt recogr.lze that th6 eott$ of bt'lnglng telephone urvlc:es to eN corners d the 

oountty vary wtde:ly, the nation • a whole has. profited from a telephone network 
that ¢0nr'l$Cts to 11 many Americans as po11lble. 

A$ we face new challenges and advanolng technology, Wast River Tetecom will 
continue out commitment to offering quality service to our ouatomera and to playing • vftal 

economle role II'\ out communities, WNle rural America may be tough to aerw. lt11 worth lt. 
AJttar al, we live h8f8 tool 
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Th• Mfcro0r1phf o flllltff on tnh ft lm are eocurate reproductf ona of recorda ~l fvered to Modern !nformetf on Sy1ttffl8 for ~, croft l111fr19 tnd 
were fflllltd fn the reoul•r courae of butfnea1, lhe photographic process meets standards of the Amerfoan National Standartls Jn1tttut1 
(ANSI) for archival mlorofll•• NOTICB1 If tho filmed Imago above 1, I loglble than thla Notloa, It 1, due to the quality of th• 
docunent bef r,o filmed. d ~~am l .. ~ oo LtJ-14? -'23 
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