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2003 SENATE STANDING COMMITTEE MINUTES

BILL/RESOLUTION NO. 2116
Senate Industry, Business and Labor Committee

Q Conference Committee

Heating Date 1-15-03
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Minutes. Chairman Mutch opened the hearing on SB 2116, All Senators were present. SB 2116
relates to prior written notification of price increases for essential and nonessential

.. telecommunications setvice.

Testimony in support of SB 2116

The bill was introduced by Illona A. Jeffcoat-Sacco, Director of Public Utilities Division of the
Public Service Commission, See attached testimony. (meter no. 1280)

Tony Clark, Public Service Commissioner, also gave testimony in support of SB 2116. See

attached testimony, (meter no. 1913)

Susan E. Wefald of the Public Setvice Commission also gave written testimony in support of the

bill. See attached testimony (meter no, 2186)

Leo Reinbold of the Public Service Commission wanted to go on the record in support of the bill.

No written testimony.
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Senate Industry, Business and Labor Committee
Bill/Resolution Number 2116

Hearing Date 1-15-03

Testimony in opposition of SB 2116

Mel Kambeitz of Qwest Corporation gave written testimony in opposition of this bill, See

attached testimony, (meter no, 2800)

He agreed that customers who are not happy with their service can take their business elsewhere,
He explained that it is a very competitive business and putting more regulations on them would

make it more difficult to compete.

David Crothers from the ND Assoc, of Telecommunications Cooperatives presented a pack of

written literature, See attached copy. (meter no. 2990)
He stated that the coop is in opposition to this bill as well.

Mick Gross, of the West River Telecommunications Cooperatives, stated on the record that they
DO notify customers of price increase or decrease. He also stated that he has never had a

complaint. No written testimony. (meter no. 3946)

The hearing was closed. No action taken at this time.
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2003 SENATE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. 2116
Senate Industry, Business and Labor Committee

Q Conference Committee

Hearing Date 1-21-03

Tape Number Side A Side B Meter #
] XX 2400

Committee Clerk Signature M&)/&M

Minutes: Chairman Mutch opened discussion on SB 2116, SB 2116 relates to prior notification

———read

‘»"") of price increase for essential and nonessential telecommunications service.

Senator Heitkamp states that the AARP is in support of this bill.

There is committee discussion on the fact that the Public Service Commission could not provide
any statistics on the number of complaints they had.

Senator Espegard moves a DO NOT PASS. Senator Nething seconds.

Roll Call Vote: 6 Yes. 1 No, 0 Absent.

Carrier: Senator Mutch
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REPORT OF STANDING COMMITTEE (410) Module No: SR-11-0827

January 21, 2003 11:53 a.m. Carrler: Mutch
insert LC:. Title:.

N REPORT OF STANDING COMMITTEE
SB 2116: Industry, Business and Labor Committee (Sen. Mutch, Chalrman) recommends
DO NOT PASS (6 YEAS, 1 NAY, 0 ABSENT AND NOT VOTING). SB 2116 was

placed on the Eleventh order on the calendar.

(2) DESK, (3) COMM Page No. 1 SR-11:0827
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N SB 2116

Presented By: lllona A. Jeffcoat-Sacco
Director, Public Utilities Division

Public Service Commission

| Before: Senate Committee on (.idustry, Business and Labor
| Honorable Duane Mutch, Chairman
. Date: 15 January 2003

TESTIMONY

Mr. Chairman and members of the committee, | am lllona Jeffcoat-
Sacco, director of the Public Service Commission’s Public Utilities Division.
The Public Utilities Division administers the Commission’s jurisdiction over
telephone, gas and electric public utilities in North Dakota. The
commission asked me to appear heie today to testify in favor of Senate Bill
2118, introduced at our request.

Presently, North Dakota has no requirement that telephone
companies notify customers of price increases. This has proved to be
‘ particularly frustrating for long distance customers who may sign up for a
plan for "7 cents a minute, all day every day,” and a few months later thay
may open their bill and see that they have been paying a higher price for
the most recent month due to a price change. They received no notification
of the higher price until they opened their bill.

It does not have to be this way for North Dakota customers. For
example, two of our neighboring states, South Dakota and Minnesota,

TG S T e e e e
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require that customers receive advance notification of such price increases.
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Some telephone companies may feel that filing price changes with

b the Commission takes away any need to notify individual customers of rate
', increases. However, many long distance providers are deregulated and are
3 not required to file price schedules with the Commission. Even those that
“ do file price schedules with the Commission do not necessarily notify their
1 customers directly when prices are increasing.

The reality of the situation is that most prices can change at any time.
North Dakota law requires that price changes for essential services (basic
dial tone) must by filed with the Commission at least 20 days before they
take effect. However, prices for nonessential services (services such as
caller ID, call waiting, long distance, etc.), if filed at all, take effect on no

e e e i, s . - A sk i o e - AR

prior notice.
| Making these filings with the Commission, while helpful to the
| u Commission, does not take the place of customer notification of price
y increases. Customers find that even if they have sighed up for a certain

plan, the plan may cease or the terms of the plan, including the price, may
change at any time. It is only when customers open their phone bills that
they see that higher charges now apply due to a price or plan change.
They received no notification of the higher price until they received their bill
and had already used the service.

In competitive markets, it is important that customers have the ability
to know about price increases before they happen, so that customers can
make informed choices about what provider to use. This is especially
important for business customers who may incur hundreds of dollars of
long distance charges a month. We believe the notification requirement in
SB 2116 is an important protection for corisumers to ensure the integrity of

\/ the market.
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~ This completes my testimony. | will be happy to answer any
questions you may have, |
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Date: January 15, 2003

/_\ SB 2116
’ ~ Presented By: Public Service Commissioner Tony Clark
g Before: Senate IBX, Committee

o

Mr, Chairman and members of the Committee, I am Public Service Commissioner Tony

S

Clark. Iam testifying today in support of SB 2116.

While the wording of the bill is a bit complex, the concept is very simple. The question is if
you believe your constituents should be responsible to pay for increases in services like long
distance when telecommunications companies change rates in the middle of billing cycles without
notifying customers. I believe the answer is clearly, “no.”

While not all companies adhere to these deceptive billing practicing, the fact is that it

occurs, And all too often, the increases are added in less than straightforward ways, such as tacking

additional fees on incomprehensible line items of bills. The practice is akin to allowing a

s T

Kw merchandiser to advertise and sell a product for one price, but then charge more than that amount on

customers’ credit cards, but the customer would only know after they get their bill the next month,

Some in opposition to this bill will raise the specter of regulation. That argument is a red ;
herring, This is a very simple consumer protection statute that other states have enacted.
The notification can be as simple as one {ine on a phone, a simple bill insert, or even a
paragraph in a cooperative or company newsletter. And for those who claim they do not currently
engage in this deceptive practice, it should be no burden at all.
It is worth noting that AT&T recently told its customers they would be receiving a voice
message the next time they placed a long distance call. The recording would tell them they have

qualified for a customer loyalty credit that would appear on their next bill. Surely if these

companies can give advanced notices of rate decreases, they can do the same for rate increases,

Thank you Mr. Chairman, I'd be happy to answer any questions you may have,
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Presented By: Susan E. Wefald
Public Service Commission

Before: Senate Industry, Business, and Labor Committee
Duane Mutch, Chairman
Date: January 15, 2003
TESTIMONY

Mr. Chairman and members of the Committee
As | visited with people all around the state this past year, many people
commented to me about the problem of not being notified of long distance
telephone price Increases before they occurred. | assured them that the
Commission was also concerned about this matter, and that we would work with
‘Q the legislature to solve this problem.

) | have had a customer tell me that a long distance company told them that
the reason they were not provided advance notice was because it was not
required in North Dakota. This customer knew that Minnesota customers are
provided advance notice of price increases.

Advance notice of price Increases allows customers to make a change in
carrier if they wish. This is so Important in a competitive market.

Some people may say that Federal Truth in Billing rules take care of the
problem. At the present time, the Federal Communications Commission requires
companies to indicate on customer bills when rates for long distance change.
However, it can be up to a month before customers receive this notice on their
bills. The legislation before you would allow business and residential customers
to know In advance the long distance rate they are paying.

We have also included provisions for notice of price Increases for local
services in this blll. These are also Important for customers to receive.

b | look forward to answering any questions that you may have,
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Senate Bill 2116

Presented by: Mel Kambeitz--Qwest Corporation

Before: Senate Industry, Business and Labor Committee

Senator Duane Mutch, Chairman

~ Date: January 15, 2003

Mel Kambeitz, Director of legislative and regulatory affairs for North Dakota.

Qwest opposes SB 2116 because it creates further unnecessary regulation on
highly competitive services. If customers don’t like the service they are getting
from one company, they may choose from a wide variety of providers in North
Dakota.

The Commission and customers also retain the right to file formal complaints
against companies for these types of practices with the PSC. The Commission,
instead of asking for more regulation from the legislature, should use the
authority they have to protect consumers,

The first two items in section one have little effect on Qwest. As a regulated
incumbent telecommunications company, Qwest already files price changes with
the Public Service Commission prior to implementation on both essential and
non-essential services. On essential services, such as basic dial tone, Qwest
notifies customers of any changes at least 20 days prior to making them pursuant
to 49-21-04.

Qwest notifies its customers 30 days in advance of the increase. We use direct
mail, newspaper or bill inserts for this notification. Qwest has 20-25 different
billing cycles each month,

With increased competition from regional bell operating companies like Qwest,
toll prices are decreasing, Qwest recently completed an exhaustive 2-year long
competitive review process to enter the state's inter-lata long distance market.
Our current price offerings range from a 10-cent per minute default plan without
monthly fees, down to 5 cents per minute and below for various specialized
plans,

Questions?
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C NORTH DAKOTA ASSOCIATION OF
f g”DA TC TELECOMMUNICATIONS COOPERATIVES
; - P.O. Box 1144 « Mandan, ND 58554

Phone 701-663-1099 ¢ Fax 701-663-0707
www.ndatc.com

SENATE BILL 2116

SENATE INDUSTRY, BUSINESS AND LABOR COMMITTEE

JANUARY 15, 2003

DAVID CROTHERS
NORTH DAKOTA ASSOCIATION OF
TELECOMMUNICATIONS COOPERATIVES

My name is David Crothers from the North Dakota Association
of Telecommunications Cooperatives. The Assoclation represents
all of the cooperative and independent telephone companies in the
State. Those companies serve over 164,000 homes and small
businesses and approximately 94 percent of the geographic
territory of North Dakota. :

c:D Senate Blll 2116 proposes to create new obligations for
K telecommunications companies to adhere to by establishing a
matrix of notiflcation requlatlions regarding communications with
our customers. Telephone companies would be required to
establish:

Egsential Local Exchange Servige: Notification 15 days
prior to increases of
more than one percent.

Nonessential Local Exchange Service: Notification 1 day
prior to lnhncreases of
more than five percent.

Intrastate Message Toll Service: Notification 1 day
prior to any price
increase or change in
the terms and
conditions that lead to
a price increase.

BT TR

Members of the Associatlion oppose this measure. They
______ believe it is unnecessary, does not solve any of the problems
L) that may exist today and places additional and unneeded
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rgsponsibilities on an overburdened Public Service Commission
staff.

The independent telephone industry in North Dakota has a
unique relationship with its customers. It 1s locally-owned and
overwhelmingly controlled by those customers that this
legislation would seek to protect. The great support those
owner-customers have for thelr telephone providers is because of
our communications with them, including any occasion when rate
increases are necessary. They operate thelr companies to provide
service to themselves and we do not believe that State law or
Public Service Commission oversight will enhance that
relatlonship. I have included examples of those communications
at the end of your packets of testimony.

As you will note in the attachments, notifying our customers
of any changes in their telephone bills, whether it is a rate
increase, a Federal Communications Commission surcharge or any
other change in their service is something that the independent
telephone companies in North Dakota take very seriously. To
impose additional obligations on our companies without a
demonstration of injury to our owner-customers is inappropriate,
in our opinion.

It is important to note also that we would be impacted by
the requirement that any increases in the terms and conditions of
intrastate message toll service that led to an increase in price
mandate notification. Ten of our locally-owned companies own
North Dakota Long Distance, a provider of long distance telephone
service. We do not belleve that any State law requiring
notification would protect our customers of that service either,
In its six year history there has never been a price increase and
its communications and relationship with customers have been

exemplary.

Members of the Association urge a Do Not Pass on Senate Bill
2116.
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Sent By: NCC; 7015687778; Jan:14.03 10:04AM; Page 6/8

New “End User C " On Yo

A new surcharge will be appearing on your enclosed bill, ‘This
charge is called the “Federal Universal Service Charge” that is
mandated and collected by the federal government. Universal
service funds.ar¢ uscd by the government to fund national pro-
grams that provide telccommunications to schools, libraries, rusal
health-care providers, low-income customers, as wcl as customers
living in rural kigh-cost areas such as ours,

As aresult of recent judicial action affecting the collection of
funds supporting these programs, Northwest Communications
Cooperative will assess (his new tederal universal service charge on
all customers. Beginning in August, the monthly bill from NCC
will include the new surcharge called “Fedetal Universal Service
Charge.”

The amount of the monthly surcharge will vary depending upon
your choice of telecommunications services and the number of tele-
phone lines you have. Generally, the surcharge will be applied per
telephone line. However, customers using dedicated interstate
special-access circuits (for example, DSL customers) will be as-
sessed a percentsge of their monthly interstae service amount.

The following mrnthly surcharges will ayply:

Basic residential or business rate, per line 50.34
(NOTE: Basic rate, federal Lifeline customers are exempt)
Basic rate, per trunk, or per ISDN BRI arrangement $0.34

AR e e

Business Cenfrex, per line $0.54
ISDN-primary rat¢ interface, per arrangement $1.70
Special acuess service surcharge factor 8.8942%

If you have any questions about this new federal surcharge,
please call NCC at 611 or 701-568-3331, or 1-800-245-5884 and
ask for Mari. You can also contact the Federal Communications
Commission's Consumer Information Burcau at 1-888-225.-5322,
or for the hearing impaired, 1-888-835-5322.

Northwest Communications Cooperative, PO Bux 38, Ray, ND 58849
@ 1-800-245-5884 or 701.368.3331  www.nccmy.cum
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Details: ‘ .

Thes¢ rates available on one plus calls
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| North Dakota Long Distance has just
J announced q...

7.9¢ Business Out-of-State
8.9¢ Residential Out-of-State
14.9¢ Residential & Business In-State

NO ADDITIONAL FEES will be applied

Bundled, tol] frec, calling card, and international rates semain the samo

Calling increments remain the same

v

Detault pick 10 NDLD rute remains the same
Existing NDLD customers will sutomatically receive the new rates . .

o New rates-effective March 1, 2001

If yoﬁ have any questions, please call customer service at 1.800-597-6353, _
' or NCC at 1-800.245-5884,
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_— FCC Raises Rates For Local Telephone Consumers
b :A RN e "‘.I“ Ve ."":“:;. e e
"'\" o Effective January 1, 2002, the monthly residential or single- Hine business Subscriber

Line Charge sppearing on your bill Increases frum $3.50 per line to $5.00 per Hine with
possible increases to $6.00 In July 2002, and $6.50 in July 2003. Business customers

OQDDQD also will see ap increase in the multh- line business Subscriber Line Charge from $6 per
live per month 10 $9.20 per line per month on Januvary 1, 2002,

. W(‘/ » The Subscriber Line Charge covers a portion of the coats of telephone lines
conmected to your home or place of business, This increase is a direct result of new

Pl pricing reguiations put ia place by the Federal Communications Commission, These
e regulations require local phone companies ta lower their access charges to long
St R distance phone companies, and recover an increased portion of the costs of telephone
line connections direetly from Jocal service customers.

The #CC phone number i 1-388-225- -338-CALL FCC) Voice: toll-free.

Grand Opening of DIA;
L e Dakota Internet Access,
R An NCC Company
Y November 15th

A steady crowd filled the retad) store

beginning at 10 am fos the DIA Grand

Opening on Thursday, November | 5th,

. o Members of the Williston Chamber of
4 N Commerce Contact Club arrived at

C T 11:00 for the ceremonial ribbon cutting, TESRCERIENETI: Y T T TR

WL DIA staff and store manager, Joc Francetich, along with NCC staff and general manager,

Kenneth Lund, Jr., cut the 1ibbon to acknowledge the new ownership of DIA,

DIA, Dakota Intemet Access, is an Intemet service provider and a retail outlet for custom
built computers, computer inaintenance, software sales and computer accessoriess, The store
is located on the comer of 4th Street and Main Street in Williston,

» More than 300 people enjoyed snacks und registered for free software door prizes given
L o " away every half hous, Grand prize winner of one year of free dial-up Internet service was
e e Richard McFariand fiom Williston. For all your computer hardware or software needs, call
N or stop at DIA, Dakota Internet Access, an NCC Company, c

2
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BETH BLAINE

STATEMENT OF NON-DISCRIMINATION

Wes! River Telecommunicalions Cooperalive [s he recipiont of Feder el Assis-
tance “om the Rurel Utiftias Servics (RUS), an sgenty of the LJS Deparimentof
Ag&cum:a and ls subject lo the provisions of Titis Vi of the Civil Rights Act of
1864, &3 amended. Section 504 of the Rehabilkation Act of 1873, ay smended by
the Age Discrimination Act of 1978, as smendad, and the rules and reguistions of |
the US Department of Agriculiure which provide tha! no person in the Unfled
Slates on the basis of racs, color, national ongin, age or handicap shell be
exciuded fmm parficipation in, admission or access 10, denied the benefils of, or
omdm be subject In discrimination under any of this organizs¥or.'s programe
of & A

The person responsible fof coordinating this arganization's non-clecrimins
tion compllance efforl fs Atbert Grosy, CEO/General Manager. Any ndividual, or
specik duss of individuale, who feels thal this organization haa subjecied them b
discritnination may oblain Aurthar information abous the tiules and reguletions
ilsted above from andior file 8 writien complaini with Lhis organization; or the B
Sectotery, US Depariment of Agricutiure, Washinglon, DC 20250; o the Admin-
Is¥ration, Rursl Ubities Service, Washington, OC 20260. Complainis mus! be fled
wilhin 180 days afer the aleged discrimination, Confident akly wi be maintained

to the etent possible.
WEST RIVER TELECOM
PO Box 487 » Hazen, ND 38548
www.weelriv.com

(T01)748-2244 + 1.800.748. 7220

Was! River Telecommunications Cooperstive ls a quality lelecommunications
services provider who provides basic and enhanoed services af reasonable
ates within its service femilory. Basic setvices Are ofiered at the tolowing rales:

MONTHLY SERVICE & CHARGES HiGH
S‘ﬂgh P.ny R.w‘m &m ER NIRRT YRR TR AR Y] ‘7!50""“"“‘” 37‘75

Single Party Business Service ... 8978 i $10.28

Fodeta! Subscriber Line Charge (Single Line) ..... $6.00

Directory SErvIs ... e S0

Touch Tone Servics ..., OO BRI LS ST ERD
{Incorporated in with basic resicence & business line chetge)

le E’mng L L R R N R T R Y R R T N R R RN TR R AR RN R ITRINT) salw
(Available atno charge for low-incoms tuslomers thet quaify)

F LA Ny N T Ty R N R N RN PR T IY TR T RY Y PN R TV YN

Ememy 911 M I L LR TR e N A TN RN N R T AT RN R NR NIRRT}
(Surchammes are assessed according to goverment essessments.)

900 Blocking & Caller D Blacking ... Avallnble 8 No Charge.,

||||||||| G

Low-income Individuale eligible for Lifeline/Enhanced Lileline & Link-Up tele-
phone cAslalance programs may be sligible for dksoounts from these basic local
service charges through stale and federal spaciied telephone assistance plans.

Basic servicas are offered 1o oll consumers in the Wast River Telecommunica-
tions Coopetative service lerritories ai the rates, lerms and condifions specifad
in e Company's 1arilf, i you have sny questions regarding the Company's
servicey, piease call us at (701) 748.2211 or 1.800-748-7220, ot visl! out
business office at Hazen, ND for further informaltion regarding our services,

WEST RIVER TELECOM
PO Box 407 ¢ Hazen, ND 54548
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Please run BOTH ads
in the
McLean County Journal
for one week only

- the week of
January 13, 2003, if possible,
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911 User Fee Implemented

Qesentien oo in January 2093
(i~ orto Drieas) Ward County system to be upgraded
| o digital

. Starling In January 2003, Ward 00unty resldenls Wit
' be assassed a $1 monthly fee for each telaphone line
~ they have. They will also be nssessed the $1 fee for -
eachi wireless celluiar phone as well. The $1 fee’ was _
approved by county volers on June. 11, 2002, |

SAT wil bogin aswulng tha (1) Iee on talap!m-:
“Biliing statements that wili-be malled ot the week of
: January 20, 2003, NOTE: As mandated by. the FCC, .
i e .- . Ward County Commissioners and Ward County
T voters, il wirsless ceflular phone companies must
tn‘mm the User fee tﬁtrtlng; ln. January 2003,

“The 811 amergency. nerv!oos system gives law, .
enforcament the name and address of the caller.|t als . -

~ gives dispaichiers riformation oh which responders .

~ (fire, ambulanoo of law onlorrement) to notify LT

P The, n‘fonoy coirectod by g and other wireloss

oe!luiar phone compahles g romaraed fo ww

" 1County, county otticlals: hive: staiod that a portion. of . l
- wfundcwitlbeutasidéeachmrtopaybrmosﬁ

e upgrado from:analog 10 Yigital, Thé new technology-wil. "

-, "enelce.clagity in communication, One important parvof |,

" the new system wili_aliow, Mur‘e ‘upgrates o péomo o

- amergency ‘dispatcheds: the bty -to tocate’ wirelesa‘ &

Eathy o SX SO GEE,

. !mportaht one for peoplé who bocome lor+-or Injured -
© "and need tialp, Currantly, the Wirless cellular cale |
¥ ', 'needs to tell. the dispatcher where they're at, I the - .
. onller doesn't knoW. thelr location or begomes . "
3 :unoonscious while tatking, they can't be located, . - ..

. ST T A .

' 'Olhor counties SRT Is requiced to coliect 811 fees fnr
are Bottinesy; MaHenyy, McLean. Aemville, Shoridan,
and Wells These fees have boen in place for sevem'’
years, The money callected by SRT is remitted to tho by :

appropriate county. o
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LOCAL TELEPHONE RATES
G0 UP JANUARY 1, 2002

The Federal Communications Cornmission (FCC) recently
reformed how long distance companies pay local telephone
companies like NCC for completing their long distance calls.

Long distanice companies requested a reduction in the compensa-
tion (oalled access charges) that they pay local telephone
companies because they say it forces them to ¢harge higher prices
for long distance service.

Therefore, the FCC has cut access charges paid to local
tclephone companies by more then 50%, Since this is such a huge
tinancial blow to the looal telephone company revenues, the FCC
made up for the loss by incteasing a surcharge on your bill called

.the SLC or Subscriber Line Charge, This is a surcherge on each
line, and it {s essentially a mandate by the FCC that requires NCC
to increase the rutes for local telephone service, |

Effective January 1, 2002, the monthly residential ot single-line
business Subscriber Line Charge appearing on your bill increases
from $3.50 per line to §5.00 per line, 1t will increase to $6.50 per
line over the next 18 months. For business customers with more
than one line, the Subscriber Line Charge will increase from $6.00
per line to $9.20 per line.

What this means is that the amount paid by long distance
companies to local telephone companios for avcess to their lines
will be cut drastically, Nothing in the FCC order requires the long
distance companies to pass those savings on to any of their
customers who actually end up paying the increase Subscriber Line
Charges on their local telephone bill, )

If you have any questions regarding this mandated increase,
please call the NCC business office at 701-568-3331.

North omnuniuﬁgm Cooperative, PO Box 3%, Ray, ND 38849 .
an 2002 ) 1-800-245.5884 or 7015683331  www.nvorsy.com
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FCC Raises Rates:

Recently the Federal Communicotions
Commission, (FCC) passed new regulations
that will raise the monthly Federal Subscriber
Line Charges that customers currently pay on
their local telephone bllls. Each customaer is
currently charged *“Federal Subscriber Line
Charges” on thelr monthly locel telephone
bills, ranging from $3.50 for residential and
single line business subscribers to $6.00 per
ling for multi-line business customers.

Effective January 1, 2002, residential and
single line business customers will see the
Federal Access Charges increase from $3.50
to $5.00 per month, with increases to $6.00 in
July 2002, and $6.50 in July 2003, Business
with multiplo telephone lines will see thelr
charges increase from $6.00 per line per mo.
to $9.20 per line per mo. on January 1, 2001,

AL e e U - [ -
e e o M N il G5O . e, 10 T . Oy 7

If you have questions about the federal SLC
increases, you can con*act the Federal-
Communications Comniission Consumer
informaticn Bureau, at 1-888-225-5322 or
1.888-835-5322 for the hearing Impaired.

ey

- Lottt ‘

Consolidated ;
701-483-4000 o 1-888-225-5282

807 S, Main, Dickinson ¢ www.ctctel.com
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NCC REBALANCES RATES

Bifective January 1, 2000, Northwest Communications Cooperstive (NCC) will complete the local mte
rebalancing plan. With the completion of this plan, which began three years ago, the residential and
business rates for al) 15 exchanges will be brought together at $12.50 per month. These rate changes
‘amount tv an jncrease of from $ .50 to $3.00 per line depending on your class of service and which
exchange your local service is in. After this rebalancing, all'local service rates in alt exchanges will be
" the same, with the exception of the business rates in Crosby and Tioga exchanges, which will remain at

their present rates.

Also effective on January 1, 2000, the “Other Residential” rate group was eliminased. This rute was for
a combination business/residential group. A deciding factor of when a customer was chasged this rate
was if a portion of their telephone expenses were used for income tax purposes. This rate group was very
{nterpretive and difficult vo keep updated. The rate for the subsoribers in this group was adjusted from

a2 $5.01 decrease to 2 §2.00 increase, | '

Also effective January 1, 2000, the Extended Area Service, (EAS), charge for the Crosby exchange will b
sef &t $1.50 per month for both residential and busiriess rates. Before, this EAS charge was from $1.23 to
$2.45 per month depending upon the rate group. The Crosby EAS charge is for toll free dialing to the
Noonan, Ambrosc and Fortuna exchunges. N

. * Implementing this rate rebulunving plun was a difficult decision for the NCC Bourd of Dues.to:s For
e years, your local service rates have nover reflecied the actual cost of providing these services, Revenues
L received trom the long distance carriers and the high cost support payments were used to
R subsidize the cost of providing these local services, but with the paseago of “The Telecommunications Ac
e of 1996", theses revenues NCC receives are being reduced, which {n turn requires NCC to price our local
L services qloser to the uctual cost of providing these services,

i Please check | Subscribe toNGC's
§ ' 'nternet [ ,
; your directory Vi mmm

listing to verify = )
that itis correct. |, spee aotation- save §26.00
f you want to make changes, o Unlimited acoess |

. please oall Mari at the NCC ' gﬁm gag;m/ny :nct’mt
- office, 568-3331. Deadline for ass 8 ‘s Internet Classroon
any dl'reotory changes is ¢ M{ :,1’&%"'900' fbfw‘v.:'
January 20th, 2000, g ¢ CALL NCC today: 701-568-33
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An Explanation of the Increase
in the Federal Access Charge

The Federal Communications Commission (FCC) racantly passed a new regulation that requires local
telephone companies to raise the monthly Federal Accass Charge that clistomers currently pay on thelr local
telophone bills. This new regulation affacts all community based telecom providers, ncliuding West River
Telecom. As a resull, Federal Access Charges for customers of WRT wil increase.

BEFECTIVE JANUARY 1, 2002
Residential & Single-Line Business charge will increase from $3.50 to $5.00 per month.
The MulthLine Business charge will increase from $6.00 (o $9.20 per line, per month,

What s the Federal Access Charge? This charge Is a flat monthly charge, estabilshed by the FCC,
assessed diractly to residantial and business customers to help local telephone companies recover some of
the costs they Incur in constructing and maintaining their local networks. This is a required FCC charge and
is part of the FCC's ongoling effort to promote a competitiva framewark for the US telecommunications indus-
try. This charge s collected on behalf of the FCC from customers of telephone companies throughout the
United States and redistributed to telsphone companies, such as West River Telecom, providing servica to
high-coat rural areas, Fending the ouicome of a FCC review, the residential and single-line business charges
could increase to $8.00 on July 1, 2002, and $8.50 on July 1,.2003.

Why did the FCC increase this charge? With the passage of the Telecommunications Act of 1098,
Congrass mandated that all consumers, rural or urban, should be assurad of similar access to comparable
telacom services at comparable rates. Congreas made this commitment to the principle of Universal Tele-
phone Sarvice, knowing full well that it costs significantly more 10 serve rwral areas than urban markets. Stilt,
aven with the January 1, 2002 Increasas In Federal Access Charges, customers of community based
telacom providers, such as West River Telecom, have local residential bills that average slightly
lesa than those for customers of urban-based companies. Universal Service recognizes the eco-
nomic reality that the costs of providing telephone service to all parts of the country vary widely,
but that the nation as a whole benefita from a network that connects all Americans. We can look on
Universal Sorvice as a system by which everyone benafita frem the fact that everyone eise has a

telephone.

What doss this all inean to WRY customers? From the day West River Telecom first wired our

area for service, we've maintained a simpie philosophy ~ 10 provide a variety of quakty services
at affordable rates to the residenta and businesses we serve, Al the while, we've oper-
ated with a strong conviction to do more than just serve our customers, but to
provide essential services to our friends & neighbors,

Thanks to the country's commiiment to Universal Service and other programs

that racognize that the costs of bringing telephona servicas to all comers of the

country vary widely, the nation as a whole has profited from a telephone network
that connecls to as many Americans as possible.

As we face new challenges and advancing technology, West River Telecom will
continue ur commitment to offering quality service to our customers and to playing a vital
aconomic role in our communities. While rural America may be tough to serve, 's worth i,
After all, we live heve tool
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