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2003 SENATE STANDING COMMITIEE MINUTES 

BILURESOLUTION NO. 2238 

Senate Industry, Business and Labor Committee 

□ Conference Committee 

Hearing Date 1-29-03 

Tape Number Side A Side B Meter# 
2 XXX 4770 to end 
2 ;.xxx 

Committee Clerk Shmature 

Minutes:Chairman Mutch opened the hearing on SB 2238. All Senators were present. SB 2238 

relates to providing limitations on automobile insnrance premiums following total loss. 

Senator Heitkamp introduced the bill. 

0 

Rose Hanson, representing her self in a matter involving her mother, Dorothy Murphy. See 

attached 24 pages of testimony. Dorothy Murphyts car was totaled and she kept paying $700 a 

year in premiums. This is why the legislature was presented. NoDak Mutual Insurance ended up 

reimbursing her for the years of added cost. There were law suits filed and letters sent, see all 

attached, NoDak Mutual offered Dorothy $1909.38. 

Senator Espegard: What are you asking to do? What does the biP ·,y? 

Rose: We wanted it to be that an insurance company could i.",l 11arge full coverage on a totaled 

vehicle, 

Senator Heitkamp: The insurance company needs to provide notice that the insured vehicle is 

totaled. 

Yht mfcr09raphtc hneata on thta fflm are 1&ccurete reproductions of record& dtlfvered to Modern tnfortnetfon syattfll8 for mlcrofflMh'ia and 
were fftmed fn the regular course of b1Jsfne11, rhe photoarephfc proceaa tneeta atendtrda of the Amtrfeen Mattonal standards Institute 
(ANSI) for archival Microfilm, NOrlCE1 Jf the filmed Image ebove ta Lesa legible than thfs Notice, ft fa due to the quality of the 
doclM!letlt b6tna f I lMtd, 
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Page2 
Senate Industry, Business and Labor Committee 
Bill/Resolution Number 2238 
Hearing Date 1-29-03 

End 'fape 2, Side A. Begin Side B. 

Senator Mutch: Why didn't the insur?nce agent catch that? 

Rose: He could have. 

Shirley Meyer testified in support of SB 2238, (meter no, 173) She repeated everything Rose 

said in at shorter length. The insurance agents tell her that many people have that coverage. 

She feels that there should be a notice and options, which this bill would do. 

Senatot' Heitkamp: Do you support the proposed amendments? 

Shirley: It's definitely a start, 

Senator Espegard: If your mother had a loss other than a hail storm, she would have received 

payment? 

Shirley: Right, that just doesn't make sense, 

Pat Ward, State Fann Insurance, WAS opposed to the bill before the amendments. He stated 

that the amendments were being drafted and would be later exposed. 

Senator Every: In the car business there is a situation that we call '\lp side down". Sometimes the 

lending institution requires that type of coverage, 

Pat: There have been companies that let people cash their claim check as long as they didn't keep 

carrying comprehensive and collision. 

End Testimony. No action tween at this time. 
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2003 SENATE ST ANDINO COMMITTEE MINUTES 

BILL/RESOLUTION NO. 2238 

Senate Industry, Busi.ness and Labor Committee 

□ Conference Committee 

Hearing Date 02-04-03 

Tape Number Side A 
2 xxxx 

I"\ 

SideB 

·--

Committee ~~erk Signature 'y ~,VCUV\~YY'~ 

Meter# 
1900 

Minutes:Chainnan Mutch addressed SB 2238 for committee review attd discus&lon. There was 

,-..._ brief discussion from the committee. SB 2238 t'elates to automobile insurance premiums 
1 

', 
_ _) 

following a total loss. 

Senator Heitkamp moved to Amend. Senator Every seconded. 

Roll Call Vote: 7 l1es. ONo/Absent 

Senator Heitkamp movtd DO PASS AS AMENDED. Senator Every seconded. 

Roll Can Vote:7 Yes. O No/Absent. 

Carrf~r: Senator Heitkamp 
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nue.0200 

Prepared by the Legislative. Council staff fori). ~/J 
Senator Heitkamp ' 1// 

January 29, 2003 ... .,,, (l 

A~7 
PROPOSED AMENDMENTS TO SENATE BILL NO. 223~ i 

Page 1, llne 1, remove "!Imitations on" and replaco "premiums" with "notice requirements" 

Page 1, line 4, replace "Premium limitations" with "Notice requirements" 

Page 1, line 5, replace the comma with 11and that Insurer continues to write compreh'3nslve and 
collision coverage on that automoblle1 the Insurer shall provide notice to the Insured 
that: 

1. The Insurer detel'mlned the automoblle Is a total loss; 

2. The lnsured's current coverage on that automoblle includes comprehensive 
and colllslon coverago: 

3. If the Insured does not repair the automobile, the Insurer wlll reduce the 
amount of any future physlcal damage claim for that automobile by the 
amount paid for the total loss; and 

4. If the Insured does not repair that automoblle1 the Insured should contatt 
the agent to request that the comprehensive and colllslon coverage on that 
automobile be dlscontlnued. 11 

Page 1, remove lines 6 and 7 

Renumber accordingly 

Page No. 1 30469.0101 
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Date: 2-Y-Os 
Roll Call Vote#: J 

2003 SENATE STANDING COl\11\UTTEE ROLL CALL VOTES 

Senate 
:La BILL/RESOLUTION NO. ~~ 39 

D Check here for Conforence Committee 

Legislative Council Amendment Number 

Action Taken (r°)ct)t_ +o fttn.er,d _;;c..__;...._ _____ , 

Committee 

Motion Made By b\,.elt~ Seconded By, __,,t=-.--..J,I.\J.~~~..q....-----
~ .... I 

Senators Yes No Sen~tors 
.. 8en. Duane Mutch, Chainnan X Sen. Mlchael Every ~ ~ 

,,,. Sen. Jerry Klein. Vice Chainnan X Sen. Joel Heitkamp ~!l ..... 

... Se:n. Duaine Espegard V. - Sen, Karen Krebsbach i\ -· -... Sen. Dave Nething X 
I 

. 

-
M _, 

·-
-- . -- -

Total 

Absent 

(Yes) _7.1-...-___ NoD 
b 

Floor Assignment 

If the vote is on an amendment, briefly indicate intent: 

Yes No 
)( 
~ 
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2003 SENATE STANDING COl\11\UTTEE ROLL CALL VOTES 

Senate LBL 
DILL/RESOLUTION NO. ~'1\3'~ 

D Check here for Conference Committee 

Legislative CounciJ Amendment Number 

Action Taken }:)o Pa.:;,S fls /ttnerded 

Committee 

Motion Made By \Jtdilam-R.-_ Seconded By _;Elo..L...:.v.....:.,_VL/~-----
Senafors Yes No Senators YeB No 

Sen, Duane Mutch, Chairrnan ,: Sen. Michael Every ~~ lX 
Sen, Jeqy Klein, Vice Chainnan 1/(' Sen. Joel Heitkamp <.;r A 

-~ Sen. _Quaine Es_Qegard ... 
Sen, Karen Krebsbach ~~ 

P--

P( Sen. Dave Nething ,.._ 

·-
--

. 

-
~--

Tota) (Yes) ~~-------· No D_ ___________ _ 
Absent Q -----~-----------------------­
Floor Assignment hk:IffuinP 
If the vote is on an amendment, briefly indicate intent: 

Yht 1111 croarephfc fmeges on thf e f fl111 are eccuratt reproduotf l'lna of rtcoruo deltvered to Modtrn Jnformetf 011 Syetw for mfcroft htfna tr.ct 
w.rt fflllled In the reauler court• of bustne11, Yhe J)hotoc,r,.,t,fc procets meet, 1tandtrd1 of the ANrlc1n Natfontl Stendtrdt Jnatftute 
(ANSI) ,or erchfval mfor~fflm, HOTICE1 lt the filmed fmage above 11 teaa ltt,fble then thfa Notice, ft fa due to the quatfty of tht 
docuoent bof ng fflMOd, ~ (\ , --, t, 

ti P•~+-~<>'-6 l\~cv-}p ~ b\c)..\ \D3 · Upel'1tor 11 i)nifur• <M~ Oete 

J 



REPORT OF STANDING COMMn·reE (410) 
February 6, 2003 8:17 a.m, 

Module No: SR-22·1866 
Carrier: H6ltkamp 

lnHrt LC: 30469.0101 Titre: .0200 

REPORT OF STANDING COMMITTEE 
SB 2238: Industry, Business and Labor Committee (Sen, Mutch, Chairman) recommends 

AMENDMENTS AS FOLLOWS and when so amended, recommands DO PASS 
(7 YEAS, 0 NAYS, 0 ABSENT AND NOT VOTING), SB 2238 was placad on the Sixth 
order on the calendar. 

Page 1, line 1, remove 11limltatlons on 11 and replace 11premlums 11 with "notice requirements" 

Page 1, llne 4, replace "Premium !Imitation~" with 11Notlce requirements" 

Page 1, line 5, replace the comma with Hand that Insurer continues to write comprehensive and 
collision coverage on that automobile, the Insurer shall provide notice to the insured 
that: 

1. The Insurer determined the automobile Is a total loss; 

2. The lnsured1s current coverage 011 that automob!l'a Includes 
comprehensive and colllslon coverage; 

3. If the Insured does not repair the automoblle, the Insurer wlll reduce the 
amount of any future physical damage claim for that automobile by the 
amount paid for the total lossj and 

4. If the Insured doas not repair tha.t automobile, the Insured should contact 
the agent to request that the comprehensive and colllslon coverage on that 
automoblle be dlscontlnued. 11 

Page 1, remove llnes 6 and 7 

Renumber accordingly 

(2) DESI<, (3) COMM Page No. 1 SR·22·1868 

Th~ Mfcroar~phlc lmr.aee on this f fl111 are accurate reprodyctlorua of rtcord• del lvered to Modern lnfonnatton SysteMt for mlcrof flMh'IQ and J· 
wtrt filmed tn the regular ccur•• of buefne11, The photographic proee•• me•~• at1ndard1 of the American N1tton1l Btendardu Institute 
(ANSI) for archival mfcrofflm, NOTICE, If the ~fltned Image above 11 leaa legfble than thla Motive, ft fs due to the quelfty of the 
MelM!lent befng f HMed, rv\ (\, ) ~ 'j,, :u <i'~
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SB 2238 
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2003 HOUSE STANDING COMMITTEE MINUTES 

BILL/RESOLUTION NO. SB 2?.~8 

House Transportation Committee 

□ Conference Committee 

Hearing Date February 28, 2003 

Ta e Number Side A S-ldeB Meter# 
1 X 23.7 to 48,7 

Conunittet, Clerk Si 

Minutes: 

.,~ Rm,, Weisz, Chairman opened the hearing on SB 2238, a bill for an Act to provido automobile 
I .) 

··1 ... •" 

insurance notice requirements foJlowing a total lo!!s, 

Sen, Heitkamp: Representittg District 26 introduced SB 2238 after a problem aro~e with an 

elderly person who had a veWcle of little value but was still carrying full coverage insurance 

following an accident which rendered the vehicle to be of lhtl~ value, Since introducing this 

legislation he has found that it doesn't have to be an elderly person -- it happens to others. They 

find that they expect that after paying for coverage and have an accident later .... they expect 

reimbursement for the damages but it doesn't work that way. He offered that we should listen to 

Shirley Meyers story for a fuller appreciation of what does happen, 

Shirley Meyers: A fonner member of the North Dakota House of Representatives told in 

considerable details the experiences of her sister and her mother. The mother was elderly when 

Shirley Meyers sister discovered that her mother was paylng $668 per year car insurance 

Th• 1t1lcrooraphto tmoats on thta 11 llll are accurate reµroduct1ori• of r•cordt delfvered to Modern lnfor1111t1on Sy1t1t111 for mfoMfftMfnQ ind J 
w.re fflmed fn the reoul•r eourae (If bustne98 • The photographfo proeeu mttO 1tandard1 of the ANrloen National Otanderdt 1n1tttuto 
(AN8l) for archfYal mtorofflr~. HOTICel Jf the fllmod fhlflge above ts lesa leatble than thla Notfou, tt fa due to the quality of tht 
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Page2 
House Transportation Committee 
Bill/Resolution Number SB 2238 
Hearing Date February 28, 2003 

premiun1, When Shirley Meyers checked with State Farm Insurance her concerns were verified --

that her Mother could not collect full coverage for any further damages on the $500 vehicle. 

Wh1;1n pressured State Farm offered that a refund would be forthcoming as the high premium had 

been a billing error. Numerous attempts were made to get the promised refund paid to them. 

Ultimately a two page waiver anu reh=,ase form was required to be signed before the $1900 refund 

check wa.q tendered, Following that episode which involved the State Insurance commissioner 

and senior officers in the State Fann organization in the state the agent was released by State 

Fann after the agent had sent a demeaning letter. Attached is a history and copies of the 

documents irt this case. 

Re,p, Galvin; Had the hail damage to your Mother's car been repaired? 

Shirley Meyer; Even if it huct been fixed the Insurance company would not have paid again 

btca.use the car had been totaled. 

Rob, Hoyland; CEO and President of Center Insurance Company of Rugby, North Dakota. He 

helped draft this proposed legislation, When a vehicle is totaled and payment made for the value 

of the vehicle the insurance companies should notify and advise that damage coverage has been 

dropped for that vehicle .... if the party can still drive and decides to do so they should continue 

their liability coverage. Using several examples of how the insurance industry has treated these 

types of coverage in the past and what seems to be the standard today he example his company's 

policy and recommendations. He stated that had the hail damage been fully repaired and the 

vehicle restored to its value as before the insurance company would pay damages again on the 

same vehicle. He said that it was true that a lot of insurance companies will not insure a vehicle 

\ which has been totaled but you can still find coverage, 
_,) 

. ' 
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House Transportation Committee 
Bill/Resolution Number SB 2238 
Hearing Date February 28, 2003 

Rm,. Headland: You said that this would not lead to exporsure to the lending institutions --

wouldn't issuing the check to the motor vehicle owner still leave them open to the banks for the 

loans? 

Rob Hovland: No, because if there is a lien on the vehicle, the check is issued to both the bank 

or lending institution and the registrant in whose name the vehicle is registered, 

Rm,, Doschl Does this apply to campers 

Rob Hovland; If a trailers is towed--no I don't think so but if you have a motor home with a 

motor in it --yes. 

Pat Ward: Bismarck Attorney representing several insurance companies .... stated they supported 

the bill but there is an error in the draft. In lines S,8 and 14 the "and " should be change to "or". 

Sen, Heitkamp: Had had made copies of the extensive documents Shirley Meyers referenced 

made and distributed them to the committee. This is the same information referenced above and 

attached here. There being no other persons wishing to testify either for or against SB 2238, the 

hearing was closed. 

Re,p. Bernstein moved to amend lines 5, 8, and 14 replacing the "andu with "or". Rm,. Hawken 

seconded thti motion. the motion carried on a voice vote. Re,p, Galvin moved a 1D0 Pass as 

amended' motion for SB 2238. Re,p, Delmore seconded the motion. The motion carried 10 

Ayes 0 Nays 3 Ab~cnt and not voting. 
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Adopted by the Transportation Committee 
February 28, 2003 

BOUSE AMERJ»OOflS to engrossed SB 2238 htm 

Page 1 , line 5, replace the second "and" with "or" 

Page 1, llne 8, replace "and" with "or" 

Page 1, llne 14, replace "and .. with "or" 

Renumber accordingly 

,,.,,, '· ,,, /; 

Page No. 1 30469.0201 
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Date: ~d 3 
Roll Call Vote #: 1 ----,..., -~---

2003 HOUSE ST ANDING COM¥Jff EE ROLL C_¥L VOTES 
BILL/RESOLUTION Nf!;/£_ ;z_ ~--!..-

House TRANSPORTATION 

0 Check here for Conference Committee 

Legislative Council Amendment Nwnber _g 04 ~ 9. tJ :l tJ 0 

Cofntnittee 

Action Taken ,b d ~ ~ 

Motion Made By 

Reprnentadvea Yet., No Representadvet Yet.., No 
Robin Weisz .. Chainnan V Lois Delmore V 
Kathy Hawken .. Vice ChainnP.tt V Ario E. Schmidt vf 
LeRoy G. Bernstein V Elwood Thorpe 1V 
Mark A. Dosch Steven L. Zaiser J9-
Pat Oalvin ,/ 
Craia Headland n-
Clara Sue Price V 
DanJ. Ruby V 
Dave Weiler A-

Total Yes __ _,,/_~ ___ No __ () _____ _ 

Floor Assignment 

If the vote is on an amendment, briefly indicate intent: 
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REPORT OF STANDING COMMITTEE (410) 
March 3, 2003 8:36 a.m. 

Module No: HR-37•3705 
Carrier: Hawken 

Insert LC: 30469,0201 Tltle: .0300 

REPORT OF STANDING COMMITTEE 
SB 2238, •• engroased: Transportation Committee (Rep. Welaz, Chairman) recommends 

AMENDMENTS AS FOLLOWS and when so amended, recommends DO PASS 
(10 YEAS, 0 NAYS, 3 ABSENT AND NOT VOTING). Engrossed SB 2238 was placed 
on the Sixth order on the calendar. 

Page 1, llne 5, replace the second 11and 11 with 11or11 

Page 1, llne 8, replace 11and 11 with 11or 11 

Paga 1, llne 14, replace 11and11 with 11or11 

Renumber accordingly 

(2) DESI<, (3) COMM Page No. 1 HR•3'1•3105 

Tht 11tcrographfc tr111011 on thte fll111 •r• accurat• reproducttone of rtoordt deltvertd to Modern Jnforwtton SV9tt1M for Mloroftl•fnG and J 
were ft IMld tn the rtGUl•r courae of bu1tne11. Tht s,l,ott10rap1ic procttt .. ,. atendardt of the AMtrlcen Netional ltandlrdt lnatltutt · 
(ANSI) for 1rchlv1l Microfilm, ~or1ce1 lf the filmed fmeoe above t1 leaa legfble then thta Notice, It fa due to the quality of the 
docllfttnt befnc, f I ltntd, ~ (\, ~ 
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Rose Hansen 
Leone Linseth 
for Dor<1thy Murphy 
4025 Hwy 22 
Dickinson, ND 58601-9509 

September 29, 2002 

Mr. Doug Halloway 
Deputy Insurance Commissioner 
North Dakota Insurance Department 
600 East Boulevard Avenue 
Bismarck, ND S8S0S·0320 

Deat Mr. Halloway, 

. .. •' . 

I am contacting you regarding '1 matter wlth NoDak Mutual Insurance Company, This matter 
concerns my eld~dy mother. whose income is her Social Security in¢Otne of less than $1000.00 
per month and Uves with me because she cannot afford to live indepand~ntly, I understand that 
you are the Supervisor for NoDak Mutual lnsuriwce Company. 

My mother. Dorothy Murphy, was covered by NoOak Mutual Insurance in June of 1997 when 
her vehicle was damaged by a hailstorm. the NoDak Mutual Insurance adjuster totaled her 
vthlcle and offered her the optio:a of accepting a cash settlement for total loss Jess salvage 
option, whfoh she chose and signed the suspension of coverage agreement on June 26, J 997. 
(A). On July 16, 1997, she received correspondence from Ray 0. Gabel, her agent with the 
NoDak Mutual Insurance Company noting that" the dru'nages had been recorded. which may be 
deduc.ted on a future claim" and that "due to the above change(s) there is no change in 
premium,, (B). Dorothy was not given any further information regarding her pollcy arid her 
coverage optlons. NoDak Mutual lnsurant:, continued to bill her for Comprehenslve and 
Collision coverage without inforrttJng her that she had an option which would significantly 
reduce her premium without impacting her coverage and still comply with the state's statutes 
regttrding requiring adequate vehicle insurance coverage. 

In January, 2001, I became aware of the high premiw.n that Dorothy was paying for insurance 
¢Overage (which had inorea.~ed to $668.00 yearly for basically liability ,insurance coverage for an 
individual who should have been l.n the least expensive group for coverage) and oontaoted her 
NoDak Mutual Insurance agent P.ay Gabel at the Hazc,n office, I was i11formed that Ray Gabel 
had retired. I spoke with a person in the o.flke1 ltltd cxplaine.d my concem about the high 
premiwn Dorothy had hcctt paylng. I was informed that this was an oversight and Dorothy 
would be refunded the prnmiwns, She later called me and stated that she had spoke with het 
supervisor and thnt it w!'l.o; Dorothy1s responsibility to contact thelr onice ru1d speciflcally state 
the tovernge she did riot want on her vehiote. 

Dorothy Murphy wns 76 years old in I 976~ and n dfalysis pnti~nt in ill het1lth and had re~cived 
cortc!3pondencc from h~r ag,rnt that the damage" had bl'c111t:.•i!oru~d un her policy (\1\d thut there 
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page 2 ... NoDak Mutuat Insurance 
Dorothy M,u1>by -

1 701 223 8546 

was no change in premium (B). She had been given no other options and no other explanntions 
of her coverage. 

I attempted to work wlth NoDak Mutual Insurance tepresentatlves to resolve this issue. Af\er a 
phone call to Ray Oahel t 1 sent him correspondence and copies of all documents I had In my 
possession as per his requestC. After contactf ng six illffcrent individuals who ' may' be able to 
resolve this issue, I was infonne.d they would offer$ 1909.38, i(Dorothy Murphy would sign a 
release (D) which would eliminate any further responsibility for NoDak Mutual Insurance. I 
requested a bteak down oCDoroiliy's oov~rase and the total for each. Dorothy was not given any 
intonnatJon as to how they arrlved at this figure. I received a faxed document froni Don Huck 
on March 22, 2001, which was not understandab1e, without any exptanat1on of the flaw-es (E), I 
took it to another lrt.surartee agent who also oould not understand the figures. 

On April 16, 2001, I received a letter (F) from Paul Traynor, who id~ntifled himself as the 
attorney for NoDak Mutual Insurance. In that letter he indioatcs that I had stated l had an 
att".rocy, Mr. Traynor. as a licemied at1omey tn North Dak<tta krtows that had 1 said l had an 
attorney he would be prohibited fi'om C<lrtt~ting me and would need to deal with tny attorney. 
Hf s letter 1s demeaning and threatening In nature, whieh is not what I expected from an insurance 
company who is attempdng 10 resolve lln issue with a former poU~yhold~r. 

1 am requesting a break down of the premiums paid by Dorothy Mwi,,by since JUrte l 4~ 1997, to 
NoDak Mutual Insurance and a refun..d of the premiums paid for C<>llislon and comprehensive 
coverage sinc.e that coverage date,. 

Ple~sci call me if you have any further questions. 

Sincerely. 

Rose Hanson 

Leone Linseth 

BncJ: Letters ofOuardianshfp and Conservatorshfp fot Dorothy Murphy 

CC: NoDak Mutual :Board of Direc1ors 
11011•• Avenue North 
PO Bo:( 2502 
Fargo, North Dakota 58108-2502 
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LEEKtlLEA 
Auto ApPfalw 

Nodal< Mutual Insurance Company 
P,O, BOX t'l'92 • ~04 EiAS'r DMOI • t!ISMAAOI(. Nb M50a 

BU9, 701 ,{124-002& FA.,( ~01 •22•·0601 

I , 

Yht 111fcrotr1phtc flllltff on thf• ffl111 •r• 1ccur1tt reproductfont of rtoordt deltvered to Modern tnfol'fl'lf.ltton Syatem1 for mlcrofflMll'IG and J 
Wtrt ftllllld fn the reoular couraa of bu1fne11, Tho J)hotogrtphfc proc111 1Nt~1 atandlrda of the ANrlcan Nettonal Stendardt lnatftute ,· 
(ANSI) for archival 11ttorofllm, HOYICE1 If tht filmed flMD! above ft leas leglblt than thfa Notice, ft Is due to the quality of the 
docLIMrlt bttna ft lined.~ (\, . u"l M.JV.~(),~ t\~ \i)\d;\~D3 
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JAY WANNER 

--...._~ LocatlQn~ 
i. ,25th Ave. Bast 
~tnson. ND 68601 

(:.h,w 1n:· J R, 'it. 
~ ay ._,J 
~Au_to Body-: 

1 701 22'5 8'546 

Sheet No, ___ of ___ Sht&tt 

Body Repair 
Refinishing 

Sandbtastlng 
/ ' I 

Phone: (701) 225•6778 h . . . ESTIMATE , ,., 
~J, 't':_fllur P ~ ~- ) ----~~~------\ 

Natne_Q6 _v'I ~rl, Oar • ~ Vear__._ ___ ---1 fnsurance Co. _____ Poncy No,_..,,_ 
Address , - Mfg. ;., , Adjusting Co. Olalm No,_, ___ _ 
Phone (Home)~ -lfit/[(Bus. · •Mileage l,, Adjuster ______ Phone, ____ _ 
LloenH Model 1 Body Style ....... 

Perts 
Repair Rflplace Oesorlptlon of Work Flefln. Mech. 

Yh• mf01•0,r1phf c fmegea on thf • ff Im are accurate rtproductfona of rtoorde del fvered to Modern tnformatfon Sy1tems for mforoff l111fng and J 
w.re tHmed In tht rttular courae ot busfne11, The photographfo l)t'ocese MHU Atandarda ol the Amerfcen Netfonal standerdt tnatftuto 
(ANSI) for archfYal Mforofflm. NOYICEt If the fflmed fmage above f& less legible than thfa Notice, ft ftt due to the qualfty of the 
doc"""'t belno fllllild, ~ I\_ --, _ 

U.Q ~lb ~C),\J,.\ l\~J \'b\~\\03, ' Operator 1 • i)nifur, ~n 7 Dete 
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POUCY'NO, 

CLAIM NO, 

SUSPENSION OF coVERAGE AGREEMENT 

DA~ ~ ~ ~to· G"1 
- F I . 

f, I I I 

'•,,, 

In consideratiort o( the payment ()f .!:C~trn~~;..i.·\ ~~~~==--...!li<s~;-=-~..::.c;;_, 0_0
_-_. ".....:•·,:....l_. ..... ,S~1--· ...,.c.;.=~-k~, ;...~~C,~_;........':-'S~f 

; I ✓ I j 

:;.... s5>to1. ~o ~ . Ac.~ · ~- :_ __ ·Dollars (S_,_1..UL. -.:..~_t.o,_7_, _c;:;_o __ , _ ___,) by the 

NODAK MUTUAL INSURANCE COl\tPANY, Fargo, North Dakota. Issued in _______ _ 

_ ........... _ _.\)...._, !.!>11~~\~..;..;~~· .... ~--·~-M~~~T:;,r,.....,----'ot physical damage to-------.-­
'(liuured) 

-----·--· _ __,_,~~-.:..l,ior...,__~~~~=~~; _,!._L!\!W,. .. l,l.,..;\) u~~;!...?:lJ~~::::.....J..s~~i .. ~~~. =-----.....:.CA.;...Dl.:.,;;::_'()..:;_~.:.,::d-.,.,....... _. 
/ · (VehtcJo cJeaoti;tfvn .. ktt 6 cf~&l;.if'Hrial No,) ' 

It ls hereby understood a.Qd 1:1greed'that the phystcal damage covtrage afforded under said policy 

is hereby suq:.~nded for that portion of the vehlcJe listed above which is detailed In tho est.lmate 
I II I I r I 

prepared by ~C'.tN R ~ I G.◄ ,h eei~t , a.id datt.d - .d S➔ h . day of __ _ G \.) I ,..., I 

. Sb-- ~L , 19.CO : 

-~ 
. 

Total Loss (Kept Veh.) _______ Parti~ Loss (exc1uded.amage) 

'lb~ coverage may be rtlnstat~ provlded there has been ~ufficient proof ~ubmltted to an 
* AOBNT for the company thit th~ daniaged parts have been r~paired o, replaced and that the 
motor vehicle has been placed Jn its original condition as before the accldent or loss. The proof 
,hall be Jn the fonn of a pa.Jd repair invoice and JnspeotJon of the vehiale. , 

r' t 

)l /. ' I -t' I / I '(,, I ( ~· ,: 1. ,~ ,, '.( r , , (.< :r ~-;: ,(.1,..,.... .. 
(Iasurtd) •T 0 (Wltneu) , 

• .._, __ .___ __ . ......;....• -----------
(Wftnes.,) 

6.,/ 0AG~N'r ........ lodlvldu.,1 wbo bu bl)idloJ aulhotll)' r,,, th• COIDJ'il\)', 

N'MJC/WP/0714S)5 
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AUTOMA$TER POlICV 
... . --- Nodak Mutual ff j • Farm Burtau 

,• ,......_,~ NORtH DAl(OTA COMPANY 

~ 
P,O. BOX HOt • flf\GT AVENUE I 1 lTH If, N, 

FARGO, NORfH DAKOTA 68101 
D!ClMATIONS 

• CONTINUOUS RENEWAL• 

Polloy Number1 169537 
Agent Num\,er1 292 t 
Parm Sureau#: 0 13112 

Co: 13 
Col 13 

jljll,l"M(f 11 ~AOVIOl\D ACAIN&r ON\Y THQU, HMt, .. NO,,Q/1 ONl.'f THOU (O't'EIIMH lliDlC•no IV A mClfltO UM" o, U~IM.ITV ~ .. 
PllflillUllt tHAIIQt ~NO AoAINst OfH£11 HRH.I ,ANO P()R OTH!I\ COV!I\AO!f 0111. 'I WHCN l!Nt>O/IIIU~ Hl'IIIH -011 AODU) ~tRITO. THI tltflJMlfflC 
AOOAOl!O 1H 1HII DEClW1101f SUPfl\Sf.Of.l MO R~V,tU Al\ lliSUAANU PR,VIOIJm' AFIOftOIO IV THIM POUC'I, 

"•"'., 10~1141 l A44un , '• , 

MURPHY DOROTHY EFFECTIVE DATE: 4/18/97 

HC 1 BOX 18 
KILLDEER ND 58640 

CHANGE 0ATE: 6/15/97 

' 
PHONE NUMBER: •784-5280 • 

~
40 

MODE.L. NAME/NO •. ~EHICLE ID~ ri~E P~Gffl SYM80b E~~~ugs. 
1CXY6 R~[D90607 ~ 1 

C2Y~8~6E.S LIM'IlS. 
·BODILY I u R LIABILITY 1100.000 EACH PERSON/300,000 EACH OCCUR. 
·PROPERTY DAMAGE LIAaILITV 100,000 EACH OCCUR. 
·1-UNINSURED MOiORIST 100,000 EACH PERSON/300.000 EACH OCCUR. 
-2"UNDERINSUREO MOTORIST 100 1000 EACH PERSON/300,000 EACH OCCUR. 
-COMPREHENSIV~ ACTUAL CASH VALUE 
·COLLISION AcrUAL CASH VALUE/LESS $10 OED. 
·PERSONAL lNJURY PROTECTION $30,0D0 

SEMJ~ANNUAL TOTAL$ 
~CLUDE: PRIOR DAMAGE 06/14/97 

QEHICLE RAl~D WITH ND UNDERAGEO DRIVERS 

THlS POLICY lNCLU0ES DISCOUNTS FOR: 
DRIVER AJR BAG 

JOES: CLASS 31! MARRIED FEMALE 15·AND OVER 
reRAlTORY 09: FARM 
VEIUCL[! um: 7: ran r ARM 
ANNUAL MILEAGE 2: 'BEi~JEEN 7,501 AND 1s_ooo 

nfi r1-t1 r (> f f)Jd v-~, -s s 

/)o~ 0 -&-h't fllvtephtJ-. 
¥o~s- llt.v1- .:i~ 

J)1J<';)j sor-, ND SE6al- 'JSoJ 

PR~~IUM .oo 
INCLUDED 

. 7.00 
INCLUOEO 

93.00 
119, 00 

2ti~88 

f tf syatN for mtorofflMfnCI and 
oductfont of rt<Jord• dll fvered to Modern ln ol'ffll on ttonal sundtl"dl tnttftute 

Tht Microtrephio fMIOII on thf I ft l:f 11~,r:~~~t•T~~~otogrephto proceH lllttlta fbt~~ f~1:h:0:rc~!cr~ ~= due to the qUtlf tV of tht 
were f\l!IIOJ tn th• rett.1lerfloloor1eNOTtCE1 If the filmed Image ~bove 1• l••• tt1 e • 
(~Nat) for archival mtoro m, ~ ~ 
doo-,t bOlnci fll!Md, 1A?i ~ ~ ~ \D,~\ 9,~--
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' 

--- Nodak Mutual lltt,·•.Farm Bureau 
_. A NORTH DAKOTA C()MPAN'f 

' 

I 101 1st Avenue North 
P.O. Bo:ic 2S02 
Pargo.NonhDakcia 58108,2502 
701-~200 

FB No. I 3/ 7o1 
A1ent No, 80;<7 I 

Policy No •. /&, 'fS J 7_ .._,_ ................... 

Dear Customer: 

Enclosed you wlll fi)1d a new d~Ji:aratfon sheet(s) showlni the followtrig change(s): 
___ Transfer or Vehlcle(s) __ ~Chan&~ Nam13d J~ored/Address/Last Na~e 
__ Add/Chana~/Del~te Coveta&e(s) __ CancelJatlo11 Effective, ________ ..... 
.__ ..... Add/Chan1e/Delete Rated Drlvea• __ Cor.:-ect Vehicle D~trlptlon/Serlal Number 
__ llel~tatemt1nt(s) Ef'tective ____ .___Chani:e Polley Ettecttve l>at@S 

Add/Cha nge/))elete Llenholder/ Additional Named Insured/Lessor 
---· Add/Delett Ak1U-lock Brake/Automatic S~t Belt DJs<:~utd 

-- Add/Chan,e/DcJete Driver and Passen&er/Ddver Only Air Bai lJlscount 
Add/Delete Good Student Discount ---- Clas~tncatlon Change: 
_ Due to chan&e In residency 

,~ _ MarrJed/Stn&le Opera,ior _ PrindpaVOccaslonal Operator 
& ) _ ~le/female Operator ..'....-.. Under 19 .._ to _ 75 and Over 
~ We have changed the requested _______ ..,._..._, _____ to _______ cledudlb!e as we did 

not recelve photos of thts vehlde from your agent whh this chang-,. lt you would Uke the deductible 
lowered, pruse contact your agent to take photos of your vehlcle. 

_t Prior dama1e has been rer.orded, It may be dtiduct~d on ~ future clabn (dependln1 on manner ot 
seUlffltent). 
Othet ---

........ t .... 

... _ 'I'hls ls NO't A BILLING. Th~re Is a total __ ....,. __ deblt/credlt which wm be renticted on your 
ne~t RenewAI BiJUna(s). 

__ Enclosed Is a blllhlg(s) for the amount due on your pollcy(s) at this ti.me. l>'le.ase dlsreaard ak\y pret1lous 
blm.naa you have received on this pollcy(s). 

__ EncloHd JS A NEW ACCOt,nfr ltlLLJNG tot" the amount due on your account. Please rtmlt thls 
\J amount due by the date on the bUJfna. D1S8E,GA.lm ANY l>REYJQlJS lJILLUSGS, 
~ Due to the above du'tnge(s) there ls ,i() change In premium. 
__ There was • previous _______ deblt/credJt whtch wlU be reh('(ted on you_. next R~m~wal 

BIUbig(;). 
__ This polJcy(s) .is µ~Id In tull, 
__ A.Hy adJustment In ))remfum wllJ be renec:ted on your ne~ premium renewal, 

' ) have a~y questions, plMse contlu1t your aaent, whose name and phone number are listed on the bottom 
ur dedaratlon sheet(s), ~· 

' 

'l"HANK YOU, WE Al>l>RECIA'fE YOUR BUSlN.ESS. 

Auto Departmcm.t 
Nn,\,a'l, """'••"'• "'·· ......... , .... 

I 
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~. 
--..,. February13,2001 

Ray Gabel 
3242 20th Street South 
Fargo, ND 58104 

Dear Ray, 
RE: N<Xlak Mutual Polley # 169S3 7 

Please find enclosed the copies you requested regarding my Mothe1r, Dorothy Murphy. 

I would like you 1o look these over and pJcase respond to me in writing why my Mother 
was billed for continuous renewal of this policy when bQJ' car was tota1ea and all prior 
damage was exchidcd from thfs poUcy. My Mother was paying $668 a year for coverage 
on her vehic1c, when it looks 11ke a good percentage of that coverage, did not c,xlst. 

I want my Mother to be reitnborsed for the money she paid UMecessarily for coverage 
that was unavaiJablt to her. 

A waiting your repty. 

Sincerely, 

Rose Hansen 
4025 Highway 22 
Dlcklnson, ND 58601-9509 
701-225-8546 

Th• 111tcr01r1pt,fc tflltSIH on thle ftlm are accurate reproduottont of rteordt delfvtred to Modern tnfortn1tlon Sy1t1m1 for mtcrofH111tna Ir.Cl J· 
were filnied tn the rli!Ul•r ccur10 of bu1tne11. The )'hotoarlf)hfc proce11 mee~a 1t1ndlrd• of the Allltrtc1n N1tfon1L standards tn1tftute 
(ANSO for 1rohtval mforofflm. Nonce, If the ftt11itd fmaae above fa leas legible than thl• Motfoe, tt ta due to the quality of the 
docl.Mntnt betna fHMtd, ~ (\ ~ 
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RELEASE AND WAIVER 

THIS RELEASE AND WAIVF-~ IS ENTERED INTO THIS ............ _~_OAY OF 
MARCH, 2001, BY AND l3E.TWEEN DOROTHY MURPHY AND THE NODAK MUTUAL 
INSURANCE COMPANY. 

WHtREAS, Dorothy Murphy Is insured by the Nodak Mutual Insurance Company 
under Personal Automoblle Polley 169637 or; one 1990 Chrysler New Yorker Fifth 
Avenue and was so Insured under safd policy, with said Insurance compahy and upon 
$aid automobile on June 14. 1997. 

WHEREAS, the automoblle owned by Dorothy Murphy and insured by Nodak 
Mutual. Insurance Company sustained hall damage In the amount of $3,867.50 on June 
14, 1997, for which such claim was adjusted, a total loss declared and payment was 
made to Dorothy Murphy as a result of said hall damage. · 

WHEREAS. the Nodak Mutual ln$urance Company took a M Suspension of 
Coverage Agreement11 from Its Insured. Dorothy Murphy, dated June 25, 1997, as a 
result of a cash settlement of such hall damage and continued to bill Dorothy Murphy for 
the conseou11ve three years for 11comprehenslve" Insurance coverage upon such 1990 
Chrysler New Yorker Fifth Avenue. 

WHEREAS, such 11comprehensive• and ucolllslon• coverage under the terms and 
conditions of Policy No. 169537 covered hail damage. as well as other forms of damage 
which could have been su~tained by the 1990 Chrysler New Yorker Fifth Avenue over 
the preceding three years and since June 14. 1997. 

WHEREAS, Dorothy Murphy has expressed her concern and desire to be 
relmbur$ed that amount of premium for which she was bilted and for which she paid 
mQney since June 25, 1997, ptus Interest at the prevailing statutory rate since she did 
not desire.such coverage to be extended since June 25, 1997. NOW. THEREFORE, 
BE IT RESOL VEO BETWEEN THE PAF~Tll:!S; 

ihat Nodak Muiual lnauranoe Company agreas to pa~ the sum of One Thousand Nine 
Hundred and Nine Dollars and Thirly .. Elght Cents ($1,fl09.38) which includes both 
prlnclpal and Interest at the prevalflng statutory rate of 6 percent per annum, 

That Dorothy Murphy agrees In accepting suoh consideration that her 1990 Chrysler 
New Yorker Fifth Avenue has not had nor can she claim that it or she had 
"comprehensive- and 11colllslon11 coverage since the -suspension Of Coverage" 
Agreement was signed and executed by Dorothy Murphy on June 25, 1997, 

That Dorothy Murphy agrees that the t,9rms and conditions of Polley No. 189537 are 
amended lo delete any and afl terms, conditions or representations on 11comprehenslve11 

and 
11
oolllslon" coverage since June 25, 199'7, to daie1 fnofuding amendment of forms. 

rates, bllllngs and Oeclaratlons Pages. 
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That Nodak Mutual Insurance Company expressly denies any representations or 
expres$lons that payment of the consideration herein should be oonstrued as payment 
of a valld claim In law or equity and that payment Is meant to satisfy the desfres of a 
customer who may not have understood the terms and conditions of her pollcy and that, 
since she may be a vulnerable adult, Nodak Mutual Insurance Company desires to buy 
its peace wlth her and avoid unnecessary lltlgation or regulatory rntervenUon. 

'That the terms and conditions of this Release also form a waiver of any rights Dorothy 
Murphy may have against the Nodak Mutual Insurance Company for jjcomprehensJve• 
and •colllsfon• Insurance coverage on her 1990 Chrysler New Yorker f:'iflh Avenue since 
June 25, 1897. 

The terms and conditions outlined herein constitute th& entire Agreement by end 
between the parties hereto and that the terms and conditions are binding upon each 
a.nd that both parties agree that such terms and conditions are not a mere recital. 

CAUTIONtt THIS rs A LEGALLY BINDING OOCUMEN'f. av SIGNING THE SAME, 
YOU AT'rl:Sl TO YOU~ UNDERSTANDING AND ACCEPTANCE OF rrs TERMS 
AND CONDITIONS AND THAl IT ALTl::RS1 AMENDS, ANO CHANGES YOUR 
AUTOMOBILE INSURANCE POLICY NO. 169537. 

-:::---.---------Dorothy Murphy Witness 

Date Date 

p .. 09 
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Vodak Mutual Insurance Company 

An Aln1/4t, of North Daltota Fiitm But(IIIU 

April 161 2001 

Ms. Rose Hansen 
4025 Highway 22 
Ofoklnson, ND sseo1 .. 9509 

RE: AUTO POLICY NO. 169537 
INSURED: DOROTHY MURPHY 

Dear Ms. Hansen: 

Fargo, North Dakota 681O8-tS0t 

701-298-,2()() • 877-814•601' 

On rebruary 13, 2001, you wrote a retter to Nodak Mutual Insurance Company 
expressing concern regarding your mother, Dorothy Murphy's, automoblle Insurance 
account with us. In that correspondence, you indicated that your mother had been 
paying Insurance premiums for comprehensive and c::olll,lon coverages over the 
preceding few year$ even though your motherg automobile had been declared e 
constructive total loss as a result of hall damage to It from a hall storm on Juna 14, 
1997. Flnalfy, your letter demal'lded a retutn of premium for physical damages 
coverages paid by your mother since that loss payment based upon your opinion that 
your mother was billed for and paid for coverage that did not exist. 

Nodak Mutual Insurance Company strenuously denies that at1egatlon1 $Ince your 
mother would have had coverage from the time of that loss payment If she had a 
comprehensive loss other than a hailstorm or if she had e collision loss whlle operating 
her vehicle. Ur1der either of those circumstances. the coverage your mother pard for 
would have been In force. 

In an earlier telephone conversation with Executive Vloo President & CEO Jon M. 
Llvere1 you made a compretely groundless1 farso and poselbty slanderous aUegatlon that 
Nodak Mutual Insurance Company sornehow is engaged In an organfzed course of 
conduct which defrauds our efderfy policyholder$, Please be advised that any further 
aflegatlons to that effect, In writing or orally, may result In legal action by this Company 
against you to protect Its business reputation. You tl$o statE1d to Mr. livers In that 
conversation that you would bring your false allegations to the attention of the North 
Dakota tnsurance Department for Investigation and action, Mr. llv~rs Invited you to do 

The mfcrotrapflfc f1111gea on this film art 1ccur1tt reproductions of rtcorde dtlfvertd to Modern lnfol'fflltton syattffll for mlcrofflMfng and 
wtre ftl!Md fn the reaular cour•• of bu1tne11. The photoaraphto proce11 meets 1t1nd1rda of the AMerlcan Matfcnal Standards ln1tftuta 
(ANSI) for arohfval mtcroftlm. HOTICE1 If the filmed l!l'llge above te leaG legible than this Notloa, It fa due to tht quality of the 
dooi,nent being f llMtd. 
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so (lnd even offered to provide you with the telephone number of the state Insurance 
department. 

As an offer of compromise, Nodak ~utual Insurance Company agreed to review your 
mother's account, oalcutate the amount of premium she had paid for physJr.a1 damages 
covC:Jrages and refund the money plus Interest at the statlltory rate. Since that 
transaction would materially change the coverage your mother had over a multi-year 
period, Nodak Mutual Insurance Company would require a Release and Waiver of any 
further obligatlon to perform or extend physlcal damage cover~ges to your mother's 
automobile since June 14, 1997, 

As a result of that offer, Nodak Mutual Regional Sales & Training Manager. Oon Huok, 
vl$lted with you and ptovtded you with a Release And Waiver and a draft In the amount 
of $1,909.38. Mr. Huck also provided you with documentation substanUatlng that 
mathematical calculatlon. You Indicated to Mr. Huck that you wished to have the 
documentation reviewed by your attomey and you ware Invited to proceed on that basis. 

I should point out to you. however. that since you have never provided this Company 
with any documentation, such as a Power of Attorney, indicating that you have the 
ability to aot, negotiate or consummate any legal matter on her behalf, that you, f n fact, 
have no authority to act, e)(ecute or perform any legal funotlon on Dorothy Murphy1s 
behalf, Be that as it may, we undertook to work through you despite the absence of any 
personal legal claim ot standing on your part. 

You nave now Indicated that you refuse lo execute this Release and Waiver because 
your attorney has stated that It Is too .. wordy,• ou have again, threetened to 
Involve regulatory authorities because of your that this Company is 
somehow disenfranchising our t)lderry polleyhol era. s ou point out that you have 
taken this pos.itlon despite the demand In your fe1ter of February 13, 2001, In which you 
stated .. t want my Mother to be reimbursed for the money she paid unnecessarily for 
coverage that was unavarrablo to her.• A$ I have previously pointed out to you, that is a 
material mi$ste.tement of faot. 

You have, once again, threatened to Involve regulatory authorities over this matter and, 
as a result, you leave this Company no alternative but to Invite their participation into 
our handling of your mo1her's account. Therefore, a comptete copy of your mother'& 
underwriting file. ctalm file regarding the loss of June 14, 1991, and a copy of all 
doeumentation concerning Nodak Mutual's offer to reimburse your mother has been 
provided to the North Dakota Insurance Department. We Invite their investigation of our 
handllng of this account 

FinaUy1 the offer to reimburse you, mother for the amount of $1,909.38, which Is the 
amount of her physfcal damages premiums paid since June 14, 1897 plus itatutory 
Interest Is hereby rescinded and we Invite you to seek whatever legaJ or regulatory relief 
you deem necessary. All further eorrespondence with this Company should be 

Nodak Mutual lnsu,an,u, Company 
AnAHll/1t1 t>I North D1kt,t1 Fatm ButtMu 
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forwarded to ttJ.g...Nrnthrtn.ii.bbiL Insurance Department or to me acting a& attorney for thl& 
Comp 

_. 

ompany 
& Gener unsel 

PET~ap 
CC: JON M. uveRS, EXECUTIVE VP & CEO 

CHARLES JOHNSON, ND INSURANCE DEPT. 
DOROTHY MURPHY, POLICYHOLDER 

Nodalt Mutu11I lnsurant:,; Company 
AnAN/11.t• "' Notth Dlltol• J:11,m Bu,vu 
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COUNTY OF DUNN 
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IN DlStRlCT COURT 

. .. 
Guardianship and Conservatorship for 
Johtt Redmond ttJack" Murphy and 
Dtltothy M. Murphy, ) LE'rn'.RS OF GUAlmJANSHIP 

) AND CONSERVATORSBl'.P 

Leone Linseth tnd Rose Han$en,
0 

l'etldoneri. 

) 
} 
) 
) 

TO: LEONE LINSETH AND :ROSE HA'NSEN 

You both are hereby appointed Guardian of the person with full authority to make 

decisions on behalf of John Redmond "Jack" Murphy (hcreaftet' •Jack11
) and Dorothy M, Murphy 

(hereafter 11DorNhy11
) and Conservator of the estate, property and affairs rot J'ack and Oorothy 

' 

with full power and authority to ta.kc possesi.ion of all real and personal property ot Jack a.nd 

Dotot~y and to have charge and management thereof'as well as to care for their personal affairs, 

Including medical care and any and all legal atrairs, particularly thelr I egal a1faiu In the two 

lawsuits they are presently involved In (Stark County Civil No, 9S·C·402 and DuM County Civil 

'No. 9~-C-SS). subject to direction oft he Distrlct Court of Dunn County. State of North Dakota; 

uid 

You are requited to mJke and return unto the Court. within ninety (90) da)'S from the date 

hereof. a true, inventory ot~n the real and personal property of tack and Dorothy. which at the 

time ofmaJdng such Inventory shall have oome to your possesston or knowledge: and 

' 
.. .... ... 
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I _, 

At the e)(plre.tlor1 of your trust. you are required to fl Jc a report with this Court col\cerrtlrtg 

an accounting fot the asset a af\d dlsburscmeotfl th~refurc, on behalf of Jack and Dorothy or to 
' ,, 

provide such accounting to Jack 'arid bor9thy1s personal rtpresentatlvts and to pay over and 

deliver all the real and personal property remalning in your hands. or due ftom you on such 

settlement, to the person or persons !awfully entit1e::d thereto. ,I 

WITNESS. the HonorabJe Judge Maurice R. Hunk~, at Dickinson. 'North Dakota. 

thisct_ day ofOotober. 1996. 

·I, Leo'?-c, Linseth. hereby accept the dudes of Guardian and COrt$ervator for Jack and 

DotQthy and I wiU, perform. accor'dlng to law. the dutie& of Guardian and Conservator. 

Dated tlJs ~ day of October, 199Ci. 

~ 
J, ~ose .HansenJ hereby accept the dudes of Guardian and Conservator for Jack and 

Dorothy and I v.iilJ perl'o~ according to law. the duties of Guardian and Conservator. 

Dated thJsd_ day of October. 1996 

Rose Ha.t1sen 7 

.. .... . 
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DEPARTMENT OF INSURANCE 
STATE OF NORTH DAKOTA 

)lmPoolman 
Commissioner of Insurance 

Ootober 23) 2002 

Rose Hanson and Leona Lindseth 
4025 Highway 2:2 
Dickinson., ND 58601 

RE: Dorothy Murphy 
Nodak Mutual Insurance Company 

Dear Ms, Hanson and Ms. Lirtdseth: 

Thank you for contacting 1he North Dakota Ittsuranct Department :reg~rding your mother, Dorothy 
Murphy. We appreciate you bringing to our attention 1he situation related to your tt1other•s policy and 
the resulting settlement offer. I have enclosed a copy of e. letter dated October 15~ 2002, from Ron 
.K'.llolt at Nodak Mutual Insurance Company related to this matter. In Mr, K.noJl 's letter~ he has provided 
a detailed explanation of how Nodak Mutual arrived at the offer of $1,909.38 for D01·othy Murphy, I 
would like for you to review this Jetter carefulJy and contact me with atty questions you inay have 
regarding the breakdow-tt, 

I have also enclosed a copy of the Release and Waivet that Nodak Mutual hat requested a legal 
representative to si~. A:f\et xeviewirtg this Release and \Vaiver, we believe that Nodak Mutual b 
sirtiply requesting a full release of any future claims against the company fo.r the admjnistration of your 
mother's policy. Although the Depart1rtent cannot provide legal advice as 1<> thci: effect of this Re?ease 
nnd Waiver, Nodak Mutual has agreed to send the settlement check ofS1~909.38 to you upo11 receipt 
of the signed w1:1iver, If you would like to forward the release directly to Mr. Krtoll, he has assul'cd us 
that the settlen1ent check will be sent immediately upon receipt, 

Once again, if you have any questions or concerns related to this matter, ptea~t do not hesitate to call 
me at 1MS00-247 M0560. 

Sincerely~ 

~oPba 
Special AsSi$tant Attorney General 
Legal Counsel 
N.D, Jnsuranot Oeparttrtent 

RLM/njb 
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1•• I, Nodtilk Mutu11I ln11uranc11 Campany 

1101 tsr Avenue Norlh 

P.O. Box 2601 
Ftugo, North Dakota ss1os~2so2 

701-29B-4200 • 977•81'•&011 

www. n()d1kmut1-11/,c"m 

October 16, 2002 

HAND DELIVERED 

Mr. Doug Holloway 
Deputy Insurance Commissioner 
S!ate of North Dakota 
5 Floor state Capitol 
600 East Boulevard Avenue 
Bismarck, NO 58606-0320 
Fa)(~ (701) 328--4880 

RE: OUR INSURED: OORO'fHY MURPHY 
OUR POLICY NO.: AU .. 169537 

Otar Mr. Holloway: 

You have recently requested that t provide a detalled explanatron of how Node.k Mutual 
Insurance Company came up with the offer of $1,809.38 for Dorothy Murphy. For your 
review and consideration I attach hereto copies of three documents. These documents 
are aa follows: 

1, Breakdown of Premium 
2. Accounts Reoelvabte/Hlstory Transac1Jon$ Summary 
3, Accounting Breakdown with Interest 

For the Breakdown of Premium document you will see that there are three columns. 
The fl rat column f ndleates the renewal date, the seoond column ll&ts the amount of the 
seml•annuat premium and the third corumn Indicates what porllon of that semi-annual 
premfum went towards comprehensive c•comp") and oolllalon coverage, You can see 
from the document that on AprU 1997 the comp and cofllslon portfon of the premium was 
$212,00, However, It was ·not until Dorothy Murphyta fosa on ~June 14, 1897 that she 
apparently desired to cancel the comp ~nd colllsfon coverage. 1'herefore, $146.00 of 
comp and colllslon premium la being refunded. This amount reflects that por1fon of the 
comp l:lnd oolllslon premium from June 14, 1997 through the renewal data In October in 

1 1997, The comp and cotnelon portions of the premium are self explanatory from 
) October 1997 through April 2000. Thereafter, in October of 20001 Oorothy Murphy paid 

,, ....... ; ·~ ~ --w 
'' ,, 
,_/ 
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$334.00 In premium, $224.00 of which was for comp and colUslon coverage. When she 
canceled her entire poltcy on January 16, 200,, $167.00 was refunded, Thi$ refund 
would Include a refund of the comp and collislon coverage as well as the other auto 
coverages from the period of January 1a. 2001 through the end of the slx .. month polloy 
period. The portion of comp and colllslon coverage from the period ot· October 2000 
until the time $he canceled her Insurance on January 16, 2001 is In the amount of 
$119,00. 

In the Accounts ReceivablelHistory Transaction Summary you will baslcalty see 
lnformatfon regarding the semi-annual premtum, I have marked the relevant entries 
with an asterisk. 

The final dooument consists of six cof~Jmns. The first column ls the amount of comp 
and collision coverage charged and retained by Nodak Mutual fnsurance Company, 
lhese numbers correspond to the same columr'I in the Breakdown of Ptemlurn 
document. "fhe next column raflects the renewal date (month and year) of the policy. 
The third column reflects the numberB of days in the month for which the coverage was 
ln effect for eaoh renewal period. The fourth cotumn reflects the sfx percent Interest. 
ihe fifth column reflect$ the amount of lntere$t aooumulatlng for each month of the 
policy and the slxth column provides a total of the oomp and collision premium retained 
by Nodak, along with the compounded Interest. 

Hopefully this Is sufficient documentation to satisfy any concerns Ms. ;~urphy has at this 
tfme. If you or Ms. Murphy have any further questions. plea$e do not hesitate to contact 
me at (701) 298-4314. 

Ronald Knofl 
Nodak Mutual Insurance Company 
Leg~I Counsel/Lltigaitlon Manager 

RK/jap 
Enol. 

Nodak Mutual lnsumnct1 Company 
An ANIJ111u, i>I Nt>flh Daltot,11 Fltm Bur1111u 
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At1-l69j37 
Breakdown of premium 

Renewal Date Semi-annual premium Comp and Collision portion of premirn 
Apri11997 $289.00 ($212,0P) 

Claim on 6 .. 14.97 
S14t:i,00 (prorated from claim to 

Oct. 1997 $316.00 $231.00 
Ne,ct renewal) 

April 1998 $316.00 $231.00 
Oct. 1998 $316,00 $231.00 
AJ)tU 1999 $326,00 $241.00 
O~t. 1999 -$319.00 $236,00 

April 2000 $319,00 $236.00 
Oct.200() $334.00 ($244.00) Cancelled policy 1-16 .. Ql Comp and Coll 

$119.00 (prorated from 10 .. 18 to 
Refunded $167.00 on cancel of 1--16~01 l-16) 

Tht Mlcrogr1phtc t1M1gt1 on thf• ffln, are 1ocur1tt reproductions of rtcorda delfvertd to Modern lnfol'fflltfon Syettffll for mlcrofflMfno Ind J 
were ffl!Nd In the reaular course of bU1lneH, The phot09rlf)hlo proc111 met~• 1tandarde of the Alntrlo1n National Standard• lnAlttutt Ii.ii• · 
(AN80 fer erchlval mlc1·otl lm, NOrlCEt If the fltni.td Image above ta IHI legible than thfs Notice, It te due to the qual tty of the ,.,if: 
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.1rlS'l"D-SFL1 Accounts Recei vable/ftistory 'l'ransactions - SUMMARY 10/09/02 
12:21:37 ~olicy 169!337 ID!fective Date 4/18 

Nal't\e ~B! DCP.O'rKY 
*-~--Accounts Rec~ivable----* 
~e~se Decrease Balance 

£. 57 .oo .oo .oo 
- .oo 167,00 16·1,00-

.00 334.00 ,00 
334.00 .oo 334,00 

.oo 319.00 .oo 
319.00 .oo 319.00 

.oo 319.00 .oo 
319.00 .00 319.00 

.oo 326.00 .oo 
326.00 .00 326.00 

.oo 316.00 .oo 
316,00 .00 316.00 

,00 316,00 .oo 
316.00 .oo 316.00 

.oo 316.00 .oo 
316.00 .oo 316.00 

.oo .oo .00 
i Help Cmd 1-~Return to Policy 

• 

Updated aournal 
Date Description Date Who 

1/29/2001 REFUND 1/29/2001 XXX 
1/26/2001 CA~CEt ..,. 1/16/2001 DYH 

10/04/2000 RENEWAL~ 10/04/2000 LCN 
9/15/2000 PREMIUM BILLED 9/25/2000 XXX 
4/07/2000 RENEWAL If 4/07/2000 LCN 
3/23/2000 PREMIUM BILLED 3/23/2000 XXX 

10/06/1999 RENEWAL 1 10/06/1999 LCN 
9/23/1999 PREMIUM BILLED 9/24/1999 KXK 
4/05/1999 RENEWAL f 4/05/1999 HJA 
3/23/1999 PREMIUM BI1LED 3/24/1999 XXX 
9/30/1998'RENEWAL I 9/30/1998 LCN 
9/22/1998 PREMIUM BILLED 9/23/1998 XXX 
4/02/1998 RENEWAL¥ 4/02/1998 LCN 
3/23/1998 P~~M!UM BILLED 3/24/1998 XXX 
9/29/1997 RENEWAL~ 9/29/1997 HJA 
9/22/1997 PREMIUM BILLED 9/23/1997 XXX 
7/31/1997 CHANGE~ NO AftECT TO 7/21/1997 E + 
and 2--Exit Program CI't\dl5"-Display History 
~-- .:).4_., 1 - ~ 
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ARHST0wSFLl Accounts Receivabla/Histo~y Transactions - SUMMARY 10/09/02 
12:31:10 ~olicy 169531 E!!ective Date 4/18 

N$me MtJ'R,PB!' DOROT!lt 
*-.=.:;--Accounts Receivable-- ... -* 

~ease Decrease Balance 
A._ . 00 .oo . 00 
- ,DO .00 ,00 .oo 289.00 .oo 

289,00 .00 289.00 
.oo 289.00 .oo 

289.00 .oo 289.00 
• 00 2 94. 00 , 00 

294.00 .00 294,00 
.oo 294.00 .oo 

294.00 .oo 294.00 
.oo 294.00 .oo 

294.00 .oo 294.00 
.00 25G.0O .00 

256.00 .oo 256,00 .oo 256,00 ,00 
256.00 .oo 256.00 

.oo 251.00 .oo 
, Help Cmd 1--Return to Policy 
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Updated 
Date Description 

7/31/1997 CHANGE - NO AFFECT TO 
7/15/1997 CHANGE - NO AFFEC1 TO 
4/16/1997 R£NtWM ~ 
3/24/1997 PREMIUM BILLED 

10/02/1996 REN~WAL 
9/23/1996 PREMIUM BILLED 
4/04/1996 RENEWAL 
3/25/1996 PREMIUM BILLtD 

10/04/1995 RENEWAL 
9/25/1995 PREMIUM BILLruo 
4/03/1995 RENEWAL 
3/25/1995 PREMIUM BILLBD 

10/14/1994 ~ENEWAL 
9/21/1994 PREMIUM BILLED 
3/30/1994 RENEWAL 
3/19/1994 PREMIUM 8ILLED 
9/29/1993 RENSWAL 

Journal 
Date Who 

7/21/1997 ~MP 
6/15/1997 CH 
4/16/1997 LCN 
3/25/1997 XXK 

10/02/1996 NJS 
9/24/1996 XXK 
4/04/1996 LC~ 
3/26/1996 XXK 

10/04/1995 LCN 
9/2(,/1995 XXK 
4/03/1995 HJA 
3/27/1995 XXX 

10/14/1994 LCN 
9/22/1994 XXX 
3/30/1994 LC~ 
3/21/1994 XXX 
9/29/l993 R + 
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