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- Chairman Trenbeath opened the hearing on SB 2396 relating to prohibitions on improper 

practices by insurance companies, price fixing, and certain automobile repair practices, and to 

provide a penalty. 

Breezy Kohls (District 32) She submitted written testimony in support of SB 2396 for a friend 

who was unable to be present. See attached testimony from Arlan Scholl ( owner of Connie & 

Sons, Inc.) 

Terry Barnes (Windshield Man) Testified in support of SB 2396. He said it finally sets a 

uniform price idea in ND. It provides a penalty. It limits the auto glass companies and body 

shops to just pay up to a $100 deductible. Everyone would be on a level playing field. 

Senator Bercier (District 9) Testified as the prime sponsor in support of SB 2396. He submitted 

an amendment to clear up some language. (Meter 2180) 



• 
Page2 
Senate Transportation Committee 
Bill/Resolution Number SB 2396 
Hearing Date 2-10-05 

Senator Trenbeath asked Senator Bercier to summarize what the amendment would do to the 

bill. 

Senator Bercier said it is housekeeping in the first part. On page 2, it adds a section for 

prohibited practices and penalties. 

Patrick Ward (State Fann Ins. and Property and Casualty Insurance Association of America) 

Testified in opposition to SB 2396. He said the main purpose of this bill appears to be to 

increase the cost of car insurance to benefit glass shops. The rebates provided in section 3 would 

simply be added to the cost of the insurer purchasing glass, enough to cover whatever the 

deductibles or rebate is. This is essentially legalized kickbacks. Consumers would pay for this in 

the form of premiums. Section 2 of the bill addresses price fixing. There are already federal and 

state anti trust laws on the books that outlaw price fixing. This provision would go so far as to 

outlaw the use of the natural automobile dealers association guide, the glass association's guide, 

or even the web site. (Meter 2525) 

Senator Trenbeath asked how preferred body shops affect consumers. 

Pat Ward answered that the designation of preferred repair shops is an attempt by the companies 

to control costs and also control the quality of the work being done. The consumer can still go to 

another shop and get the bill paid but, if they go to a preferred shop, the bill gets paid directly. 

Senator Bercier asked how much it costs the consumer and the insurance company and/or the 

body shop to use the network and to be a part of it. 

Pat Ward said he could not answer that question. 

Senator Espegard asked if the preferred shop would take away competition from other shops. 

Pat Ward said he was not qualified to answer that question. 
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Scott Sjol (ND Auto Body Association) Testified in opposition to SB 2396. He spoke about the 

problems involved in waiving deductibles. (2850) The problems are costly to consumers. 

Inspections of vehicles repaired under the assumption that all the repairs would be completed and 

the owner would not be responsible for the deductible have found that these vehicles were not 

correctly repaired and, in some cases, were not even safe to drive. The resale value of those 

vehicles was negatively affected. Their organization recognizes that changes need to be made in 

order to protect ND consumers from the so called "Robin Hood's" of the glass and collision 

industry. Allowing these shops to operate in this manner leads to shoddy repairs and increased 

insurance premiums. 

(Meter 2990) Discussion on the ND Auto body Association which is a group of about 200 shops. 

- Senator Mutch asked which part of the bill they were opposed to. 

Scott Sjol said the bill seems to be trying to outlaw networking and direct repairs. (Meter 3180) 

Senator Espegard asked for someone to tell him about the bill and what's wrong with it. 

Scott Sjol (Meter 3315) Taking the networking out. 

Senator Espegard asked if there is a code on auto glass that tells the quality. 

Scott Sjol said there is. 

Senator Trenbeath asked if his organization is part of a national organization. 

Scott Sjol said they are a state organization. 

(Meter 3580) A short discussion on the organizers, by laws, and goals of the organization. 

(Meter 3 720) Discussion on the quality of auto glass and meeting the safety standards. 

(Meter 3965) There was discussion about preferred providers. State Farm allows anyone to be a 

preferred provider as long as they have the equipment and follow the criteria set up in the 
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contract. Most of the companies use several preferred providers depending on the size of the 

town. 

Kent Olson (Professional Insurance Agents) (Meter 4180) Testified against SB 2396. 

Shared concerns from the agent's perspective. (1) The definition of the word "broker''. 

(2) There must be statutes now that prohibit price fixing. (3) Padding the estimate. The cost of 

the repairs is a problem. 

Dale Haake (Nodak Insurance Co., Fargo) Testified in opposition to SB 2396. (Meter 4690) 

He talked about the three primary methods of estimating auto damage. These are pricing guides 

and they standardize the industry from shop to shop, company to company. The prices get 

adjusted every month. This would outlaw the use of the very tool shops use to establish their 

prices. He clarified that a preferred repair facility is not a mandatory repair facility. He talked 

about those things the preferred shops do for customers and the insurance provider, such as 

taking photographs, e-mailing them into the claims offices, billing in a certain fashion etc. which 

saves time and money. 

Senator Trenbeath (meter 5345) asked why, in a small town where there are two body shops, 

preferring one over the other is helpful to the consumer. 

Dale Haake said the consumer does have a choice on where they wish to go. 

(Meter 5642) Discussion continued on the preferred providers and the benefits or detriments that 

small towns suffer. The written contracts between the shops and the insurance provider was also 

addressed. 

Senator Espegard asked if this bill would be any better if the price fixing was out of it. 

Dale Haake said they would still have problems with section 1, particularly paragraphs 3 and 4. 
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especially with glass work. (Meter 6110) He explained that many companies find it extremely 

efficient to work with a vendor who will handle different aspects of a glass claim. 

(Side B Meter 20) Discussion on what a broker is and how a customer knows he has an option to 

use the broker or company. 

Dennis Prindiville (President of Dakota Fire Insurance, Bismarck) Testified in opposition to 

SB 2396. He feels there hasn't been enough definition given to the bill. Their company doesn't 

charge facilities to be a preferred choice repair facility but they do have requirements that must 

be met. They have a one page agreement. There is some quality control. 

Senator Espegard said that basically a preferred shop would be able to communicate with the 

insurance provider when doing the estimate. He asked if the speed was that somebody 

underwrites and says to go ahead and fix it. 

Dennis Prindiville said yes. The main reason they went with this program is that it is a 

customer service issue for them. It moves the process along a lot quicker. 

Senator Nething asked what there is about this bill that is so important. 

Dennis Prindiville (Meter 810) He talked about section two and the price fixing. If the use of 

the price book is taken away, how do they set the price of repairs? He doesn't understand the 

part on prohibited automobile repair practices and penalties in Section 3. 

Senator Trenbeath said the proposed amendment clears that up. 

Senator Nething asked for clarification that the penalty only applied to a limited area. 

Senator Trenbeath said that was his understanding. 

Senator Espegard asked if a customer would still be paid ifhe goes to a shop that is not 

preferred. 
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Dennis Prindiville said yes. The process would be slower because they will have to send an 

independent adjuster out to do what the body shops are doing for them. 

Senator Trenbeath asked if this concept of preferred provider is new. 

Dennis Prindiville said he didn't know how long it had been around. His company has probably 

been doing it for 2 years. 

Senator Espegard asked what his opinion of the bill would be if the price fixing and brokers 

were taken out. (Meter I 085). 

Dennis Prindiville said he would prefer to defer until he had a chance to see everything. 

Pat Ward offered to answer the question. (Meter 1295) He felt they could probably live with 

parts 1 and 2 of Section 1 of the bill. Removing Section 2 is a good thing. They would have a 

problem with allowing deductibles which is in sub part b of 1 in Section 3 because that would 

just get passed on to the consumers. The only problem they would have is taking out the glass 

networks. They glass networks are cost effective for the industry overall. 

Larry Hatzenbuhler (Body Shop Manager of Stan Puklich Chevrolet, Bismarck) He was 

available to answer any questions regarding direct repair. His company is direct repair with 

approximately ten insurance companies in this area. 

Senator Trenbeath asked him to leave a business card. He did so and it is attached. 

Terry Barnes (Windshield Man) (Meter 1645) He provided two NAGS catalogues and faxes he 

has received lately. See attached. He said the insurance companies are trying to put him out of 

business. 

(Meter 2180) Discussion on the cost to put a window in and how much the glass shop can charge 

to put it in and the effect it has on the small shop. 
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The hearing on SB 2396 was closed. 

(Side B Meter 2655) 

Chairman Trenbeath opened SB 2396 for discussion. 

(Meter 2785) Discussion on amending the bill -- take out Section 2 completely, take out 

paragraphs 3 and 4 in Section I, leave in Section 3 subject to the proposed amendment. 

Senator Bercier motioned to accept the amendment as discussed and as reflected in 50819.0101. 

Seconded by Senator Espegard. The motion passed on a voice vote. 

Senator Bercier motioned a Do Pass as Amended. Seconded by Senator Warner. Roll call 

vote 5-1-0. Passed. Floor carrier is Senator Bercier. 
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50819.0101 
Title. 

Prepared by the Legislative Council staff for 
Senator Bercier 

February 8, 2005 

PROPOSED AMENDMENTS TO SENATE BILL NO. 2396 

Page 1, line 1, replace "two" with "three" 

Page 2, line 12, replace "Prohibited automobile" with "Automobile" and remove "- Penalty" 

Page 2, line 13, remove "1." 

Page 2, line 14, remove the colon 

Page 2, line 15, replace "a. Advertise" with "advertise" 

Page 2, line 17, remove "and" 

Page 2, line 18, replace "b. Pay" with "pay" 

Page 2, line 19, replace the period with "; and" 

Page 2, remove line 20 

Page 2, line 21, remove "of automobile glass, may" 

Page 2, after line 21, insert: 

"SECTION 4. A new section to chapter 51-07 of the North Dakota Century 
Code is created and enacted as follows: 

Prohibited practices - Penalty." 

Page 2, line 22, remove "3." 

Page 2, line 25, remove "4." 

Renumber accordingly 

Page No. 1 50819.0101 



Date: _ _.::,/1....:-=..l'--'o<--_.o""s-"----
Roll Call Vote#: ______ _ 

Senate 

2005 SENATE STANDING COMMITTEE ROLL CALL VOTES 
BILL/RESOLUTION NO ;l 39{? 

TRANSPORTATION Committee 

D Check here for Conference Committee 

Legislative Council Amendment Number 77-lle . tJ .:i..o 6 

Action Taken J1 P IIAA:' a,,._, ~J_ 

MotionMadeBy /4-.t.,. ~ SecondedBy ~- i<J~ 

Senators Yes No Senators Yes No 

Senator Esoegard V Senator Bercier V 

Senator Mutch ,/ Senator Warner ./ 

Senator Nething v' 

Senator Trenbeath, Chairman ./ 

Total (Yes) S No ----~~---- I 

Absent 

Floor Assignment 

If the vote is on an amendment, briefly indicate intent: 



REPORT OF STANDING COMMITTEE (410) 
February 11, 2005 12:08 p.m. 

Module No: SR-28-2537 
Carrier: Bercier 

Insert LC: 50819.0102 Title: .0200 

REPORT OF STANDING COMMITTEE 
SB 2396: Transportation Committee (Sen. Trenbeath, Chairman) recommends 

AMENDMENTS AS FOLLOWS and when so amended, recommends DO PASS 
(5 YEAS, 1 NAY, 0 ABSENT AND NOT VOTING). SB 2396 was placed on the Sixth 
order on the calendar. 

Page 1, line 3, remove", price fixing," 

Page 1, remove lines 15 through 23 

Page 2, remove lines 1 through 9 

Page 2, line 12, replace "Prohibited automobile" with "Automobile" and remove"- Penalty" 

Page 2, line 13, remove "1." 

Page 2, line 14, remove the colon 

Page 2, line 15, replace "a. Advertise" with "advertise" 

Page 2, line 17, remove "and" 

Page 2, line 18, replace "b. Pay" with "pay" 

Page 2, line 19, replace the period with "; and" 

- Page 2, remove line 20 

Page 2, line 21, remove "of automobile glass, may" 

Page 2, after line 21, insert: 

"SECTION 3. A new section to chapter 51-07 of the North Dakota Century 
Code is created and enacted as follows: 

Prohibited practices - Penalty." 

Page 2, line 22, remove "3." 

Page 2, line 25, remove "4." 

Renumber accordingly 

(2) DESK. (3) COMM Page No. 1 SR-28-2537 
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Arlan Scholl, owner of Connie & Sons, Inc. 

I have been in the Auto body Repair Industry for over 3 0 year and in that time, only one 
insurance company has ever conducted a labor rate or glass discount survey. That 
company was State Farm Insurance. After that survey, all other companies pay the rate 
that State Farm claims is the prevailing rate. State Farm will offer no proof of the results 
of the survey. 

0 f- /0 

I have included copies of specified rates for our area from eight companies that claim to 
have conducted a survey. Amazingly all eight have different rates. I have also contacted 
autobody repair shops in our area and cannot find even one that was called by any of 
these eight companies. I would like someone with authority to request to see copies of 
these surveys with dates, times and contact persons. 

But, enough of these facts. The autobody repair industry, which includes glass 
replacement, has been losing quality technicians at an alarming rate over the past ten 
years. These people are getting out of the industry because they can nolonger make a 
living wage. Cost-of-living increases are also out of the question. This is because 
insurance companies are allowed to manipulate the industry with their so-called 
prevailing rate. And by the way, this is the only industry I know of where the longer you 
work, the more training you receive and the more you invest in equipment, the less you 
get paid. This lesser pay is because the autobody repair industry is forced to accept a 
"prevailing" rate without surveys being taken and results not given. The industry has 
always been paid according to the lowest price in town. 

After the hailstorm of 2001, the insurance industry made a push for direct repair, telling 
the public that direct repair would help keep their premiums down. For the consumers 
who weren't aware of what the laws are, the insurance companies would tell them that 
they would incur out-of-pocket costs over and above the deductible if the consumer did 
not use the preferred shops nor would the work be guaranteed if the consumer used a 
shop other than one that was "preferred" by the insurance industry. 

Since 2001, sales in my shop have decreased by over 50%. With last year's sales of only 
$137,000, it is impossible to keep our doors open. Connie & Sons, Inc. is now talking 
about closing the doors on a shop that was established and proudly run since 1964. It 
might not matter to some people, but it surely matters to us. And, with every shop that 
closes, there will be that much less taxable income for the government. 

While all of this is happening, the insurance industry is showing record profits. Have you 
seen your premiums go down lately? The fact is that premiums have skyrocketed over 
the past three years and deductibles have increased from $50 to $500. It is also a state 
law that your car is totaled out at 75% of its book value. The list goes on and on for the 
excuses they use to get premium increases and not pay the guideline prices for repairing 
autos. It would be nice (and interesting) ifwe could tell our insurance agent that we will 
only pay 70% of the premium due because we know we could get the coverage for that 
price elsewhere. 
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Insurance coverage should give you peace of mind should something unfortunate happen. 
However all you see to get now are excuses or intimidation from insurance companies. 
SB 2396 addresses these problems and will go a long way toward correcting the 
problems. However, unlike other laws that are already on the books 
(www.consentdecree.com) if SB 2396 passes, it needs to be enforced. Our Insurance 
Commissioner's Department seems to either be unwilling or unable to help the auto 
industry. This bill, SB 2396, I feel will give the Insurance Commissioner's Department 
the tools it needs to help correct the problems that face the auto industry. Passage of 
SB 2396 would offer a brighter future for all involved. 

Arlan Scholl 
Connie & Sons, Inc. 
Founded 1964 
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May Ll:i, LllU4 

Uear Shop Owner/Manager: 

We appreciate the glass service you are providing American Family's 
policyholders. To insure timely payment of invoices and avoid 
misunderstandings, we are informing you of American Famiiy's updaied Glass 
Market pricing. The prices represent fair and responsibie glass mari<ei pricing in 
your area and are noi the lowest available to us. Ali Glass Market pricmg is 
based on the most current published NAGS benchmark list prices. Invoices from 
you that are accurate and not exceeding American Family's pricing structure Will 
be paid promptly as submitted. American Family's policyholders have the right to 
select the automotive glass shop al their choice to complete the repairs. 
However, all future invoices will be paid in accordance wfth ihe established Glass 
Marllet rates. 

The pricing structure effective June 4, 2004 is as follows: 

Windshield Discount 
Curve Tempered discount 
Labor Charges 
Standard Urethanes: 
High Modulus/ 
No~onductive Urethane: 

Windshield Repairs 

40.00% 
40.00% 
$42.00 
$22.00 

Off Nags List 
Off Nags List 
Flat 
Flat 

1.0 Kit 
1.5 Kits 
2.0 Kits 
1" repair 

$65.00 
$95.00 
$125.00 
$55.00 
$15.00 for each addftional repair 

maximum of 3 total repairs 

In addition, if the cost of the claim is going to be more than a S1 ,000.00, please 
call 1-614-602-2120 or email PricingApproval@Safelite.com before beginning 
any work on the vehicle. You will need to get pre-authorization. 

Send invoices to: American Family Insurance 
PO Box 182875 
Columbus, OH 43218-2875 

We continue to look forward working with you providing automotive glass service 
to our policyholders. Should you have any questions, contact Safelfte Solutions 
at ~!'.ll@safelite.com or by faxing inquires to 614-210-9502. 

Denise Desautelle 
Glass Claim Manager 
American Family Insurance Company D 
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OneBeacon Insurance 
Auto Glass Center 
PO Box 2447 
Woburn, MA 01888-0507 

Dear Valued Glass Provider: 

l/ 

.,~ 
One Beacon. 

l N S U k A N C E 

The companies formerly known as CGU: Commercial Union, General Accident and Hawkeye Insurance are 
now OneBeacon Insurance Group. 

OneBeacon Glass Claims Program established the Auto Glass Claim Center to allow our policyholders to 
arrange for all of their auto glass needs. The glass claim center honors policyholder's choice while 
maintaining consistent pricing. The cenier allows the policyholder, or the glass shop, to quickly verify 
coverage and schedule an appointment to fix the damage. 

Please call the center prior to performing the work so that we may provide you with a reference number. 

The toll-free numbers for the policies written under -~=~----- . 
- ·-- -· --- - and for Hawkeye Insurance is (877) 248-4968 x2. You can use any of these 

toll-free numbers. !"hey will all ring at the One Beacon Insurance Auto Glass Center. 

ectIve immediatelv all invoices will be settled at the followinq prices: 

PART PRICING LABOR 
Foreiqn & Domestic Windshields 35% Off List $40 Flat 
Foreiqn & Domestic Temoered 35% Off List $40 Flat 
1 Part Kit $14.00 
1.5 Part Kit $21.00 
2 Part Kit $28.00 
2 Part Urethane Fast Cure $28.00 
Repairs $50.00/additional $10\ 
Moldings Precision List 

Note: Call our glass center to have Premium glass authorized. Dealer List will be paid. 
for dealer paris when the dealer invoice is attached. 

Our policy is to settle all future claims at the above price. 
Payment will be forward~d for Reference #905-=IYDS:8 on your Invoice# l/ 0 }{ ol/ representing a 
settlement at $ :?:f::/2,. / '2. . This is a one-time allowance made as our records indicated that you 
had not been previously notified. Le..ss -\-\-u.., 1 n~d ,le_ c\. '\, \(..)(j 

For prompt payment mail GLASS BILLS directly to: 

Sincerely, J a J d 
OneBeac n ~i::roup f, (l - O 

OneBeacon Insurance Group 
P.O. Box 2447 
Woburn, MA 01888 

(r) 

OneBeacon Insurance Auto Glass Center, PO Box 2447, Woburn, MA, 0 [888 
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'l'U: Iii' -LSS-7684 I 71".ay04 14!~ EST FROr!: - PAGE Ul'll 

GMAC INSURANCE 

MonJay, May 17, 2004 

Dear Shop Owner/Manager: 

We appreciate the g]n.'\s service you provide to GMAC Insurance (GMi\C) insu;-ecls To facilitate timely payments and 
avoid rnisunder.llandings, we are informing you of1he GMAC updated pricing standards. These prices are net !he lowest 
available to us. We believe they reprC5C!ll fair and n:uonablc pricing for your are._ All pricing,. ba,ed on the mo,t 
current published NAGS benchmark list. lnl'oices from you :ll:lt QTe a=.."nte mi.! net cxceed:ng ll,j, p.icmg sllUc!UJ"e "'ll 
be paid promptly as submitted. Aft future invoices will be honored in accordance with tht:Se established rates. The 
pricing structure is as follows effective May 24. 2CX)4: 

Windshield Discount: 55.()(W, Discount oITN/\ClS J.ist 
Tempered Discount: 55 00~1o DL~ounloffNNJS List 
Labor. $40 00 Flat 
High Modulus/ 
Non-Conductive Urethane $6500 IOKit 

$95.00 1.5 Kit 
$125.00 2.0 Kit 

All other urethanes: $19.00 Flat 

Wmdshield Repairs: $59.95 +SJ0 For each additionai ":lreak 
Maximum of 3 repelIS to<al 

Our policyholders have the right of personal choice and preference in their selection of an automotive glass shop. 
However. because we are obligated. on behalf of all of oor policyholders, lo pay only !he fuir nrarlret value for glass 
,-"P>'ll~ and replace1ueut fflvi=. )'IJU maycoo.ider refusit,g the job il)'lll1 are unwillii'!, lu provide"""'""' at d1< prices 
GMAC offered above. Nothing contained in any oral or written notice received by ,is or our agent from you purporting 
to reject such pricing for !e:rVices you may render foran.y of our insureds wiJI be hir.Cingon us or otbrrwi.st" require us to 
pay you additiona1 sums for services rendered. 

If you desire to hi11 for more than GMAC's fair and reasonable pricing as stated above, you must advise our 
policyholders prior to initiating glass repair/replacement so that they can delfflnine whether they are willing to pay the 
additional costs for your services. 

The SGC Network is administering our glass program. 

GMAC Insurance 
P.O. Box 182144 
Columbus, Oil 43218-2144 

We look forward to working with you in providing gJa.~'ii service to our customers. Should you have any questions, 
ple,i_se conlact the SGC Network at !l_l,_opf;,re@safe]i~,CC!"! or by faxing 614-2 Hl--9:5<12. 

Sincerely. 
GMAC Insurance 

RateD 
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LU!'.ay\14 1445 EST FROM: - l?AGE U~l 

HANOVER TNSIJRANC:E Ct1MPANY 

Y.:ay 10, ·1.004 

Cear Shop (.m}er/Manager: 

\Ve continue to appreciate the glass service you are ptoviding to our Hanover Insuran~ customers. To facilitate timely 
J:8)'1Dent 01·1nvo1ccs and avmd ~. we are tnionnir.g yuu of HmroYcr.-s upoatcd pncmg stancards. Ihcse 
pt 1,;,:i:::s ait: noL the iuwi:::-.L a'fdliabie i.o us, howt:'tt:I, "1c.! hdit:~c the:)' rtpu::,;~nl. fall ttnJ 1ca.wmtbie p1i~~'i for y..:w i:Ut:a. Ail 
P,:cir.e :~ !:~d ~ ~~ ;::;~ .:;-.;.-;-.;.-;t ~..::!:!;.~1:~~ ~!.'\~~ ~--:.:!--.. 7.u..-1..:. !2.. !'.-:,·.:ia.:;; fr;:;.;.;·;::;;. !.'.a!.::;;;.-:.::;:-~~ =..-..:! ;;~ 
PV".,......fing f"htcr priri~ ctnw-hff" will N> ~i'1 ~•7r ~ •rnhmitt-...-i_ J.'1 flrtnf',. i"W\i~ -ill N> l-i,v,~ ;n ~....,.......-1~"""" witli 

these establiMed rate.<J. The pricing stmcture is ~ follows and is effi>,(',tjv,e May 28. 2004: 

WIS Discount 55JX>% OfDIAGs 
Ci f Viscount. )).lX.)'}', Uff N.~lis 
i..alJfJf. S4f,.OO Fiat 
High M~wt $65.00 1.or.:,t 
hl'""?.rt'V'l,.J,Jrtjw, 'S~)5_(t/J 1.5K:.t 

$12500 2.0K.t 
All other Urethanes $20.00 Flat 

Repairs: $5995 
$15.00 Arld:tional repairs, 

up t:;.., a max.inrun1 of 3 

Cur policyholders have the right of personal choice ra,d preference in their selection of a., automotive glass shop. However, 
becaLL're we are obligated. on behalf of all of our policyholders, tu pay onJy the fair market value for glas.°' repairs and 
1-cpla..~mt1ll sca·vrocs., yoo may '"'·unsiJci 1e{m.i11g \he J~ib i( you me unwilling tu p1u-.i<lc :5C"l.'ficc 1U. tit-c p1i.;es H.motct 
offered. abcvc. Nothing contained i..., W-i'.f oral or ·.-;rittc,,;_ nati~ roccivcd by u:. or our agc--.t from yea purporting to reject 
suc:h pricing for srrvi~ yL~u 1!!.2}' rf'nt-~ for :!!l}' r.-f !:'!.!!"" !..t1surrcl~ 1'!'!H ~~-'!ding!.'"!!! 11~ ':r! ,:,tli...rrwi"!r ~~frr- l!S !,:,, ~ J0!I 
additional sums for services rendered. 

If you desire to bill for more than Hanover's fair and reawnable pricing as stated above, you must advise oor policyholders 
pnor to initiating glass repair/replacement so that they can determme whetha they are willing to pay the adrii:.:onal c-osts far 
your services. 

Safelite Solutions is administering our glass program. Bills that are OCC".Jrale and are not more than this pricing structure 
wiff be jXii.d promptly as submitted Send invoices to: 

Hanover Insurance Company 
P.O Box 182818 
Colombus, 01-1 4321&-28!8 

We look forward to working with you in providing glass service to cur customers. If you have any questions, please 
contact Safe lite Solutions at Sho__JQ,re@safe!il!;g>!!J or by fa.'ting G; 4-210-9502. 

Sincerely, 

Hanover Insurance Company 

RateD&E 
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TO: JUl-255-7664 21!!ay04 1445 EST JRO!I: - PAGE 001 

Natw,r"Jide Insurance 

~~ ... "''"'' lHdJ "-1, ._,JV'"f 

Dear Shop Owner/Manager: 
.4.s a providff that don not participate in Nationwide 's Brue Ribbon ~iass Program, th.is iencr seeb to arivise you oi our 
ptil:i..ug clla.U.-c jwn:: i.~ 20i:'.4 

Nationwide is committed to fulfiJling our service promises to our policyholdcr-o=. Part of this responsibihty is to maintain a 
financiaiiy sound claims payment poiicy that assures we pay fair market vaiuc for giass replacement and repair services. and that 
we; Uu 11Ul pay c.-.~ivc "~i:; fw ~ut.11. 

Tu facTJ1tate timely payment of invoices RT1d avoid misunderstHndings. we are informing you ofNst10nwidc's pricing standards_ 

T~cse ~c~. are no~ lhe 109:1m,~~~Ia?~~ ~ ... ~·. We, heli~v~. I~~ represenL fa~r ~ r~a;>~~ pricing (or your srea Aii pric;ing 
l:S Ul:l.:.CU UII uic; 1mr.,t lwlUfClfl puuu~uru l"ll\\.h) t~m,HRliUA. lt!>L lllC pllt.Ul!:S .)LJ_La,"U.UC r:,, c1.S tvua~. 

Windshield Discount; 53.Cf.f~ OfTofNAGS 
Curved Temper U1scount: 53.00% Otfo! NAUS 
Labor kat,:; $41JOU .flat 

High MoociusiNon- $65.•JU i.UKit 
Cv..Jucii;,.; L'reu.1ran.;- $95.0{) 1 (: u;. 

I.J -'1'-

'!125 1)0 2.f) ~:~t 
All ,.,Llier ~Llimes S21JQO F!et 

Wmdshield Repair(s) $5995 
Additional Rcpait(s) $IO.ll0 Maximum of 3 Repairs 

Our polici,ilolders retain the right of personal choice and preference in their selection of a glass shop. However. because 
Net.ionwirie is obhgm.ed. on beh.aif of aii our po1icyhoiders, to pay only the fair market vaiue (nothing more) for glsss repairs and 
1eplaoem,enl sa·vi~, }'(.JU n1ay C011~i<lc1 1efusing 1.ht.: job if yuu Hit: unwiHing to pruiriJe ~-wil.X: al the: ·pi icai NKliouwick Iia.-s. 
offered ,roc·e. 

If you desire to bill for more than Nationwide's fair market value stated above, you must advise our pohcyhoide!,, prior to 
initiating glass repair/replacement so that they can determine whetha they are willing to pay the additional cos1S for your 
~vi'-G\. li" ~~fi\'.. c.faim.s. sim.i1iC1.1l:lo ar-i;'.t; where ad<litiunol ros~ arc n~j and for whic.h tho pu,h\iJitulJcr hM not 
aut.½orizcd payment, you must contact Nationwide at 614/602/21'.W fer approval prior to performing the additional repami and 
incurring the additjom:1! co~~ 

The SGC Network is admmi.stcnng our glass prog,:am. Bills that are accurate and are not mere than this pricing structure will be 
paid promptly as submitted. All future invoices will be honored in accordance with these established rates. Send 111voices to: 

Blue Ribbon Glass Service 
CiO SGC Network 
P.O. Box 182647 
Colcn1bus, Oil ·132181617 

We look forward to working with you in providing glass service to oor polic,fl,clder.;. If you have any question.,;, 
pka.sc call th,; SGC Nct-,m.L.". at 614/602/2120. 

Sincerely, 
Natiw-iwidc Claims 1-fanagcr 

RateD&E 

'7 
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TC: 701-255-76B4 211'.ay04 1446 EST FROM: - PAGE 002 

Allied btfurnnce 

May ll. WU4 

D,ar Shop Owner/Manager. 
A\ 2 providuthai: dl>ff noi partiripaie in Ailied~s Program, this iCUJ:t seeks 10 advise you.of our pn;;-.ng cffe;;xi've iune i. 
2004. 

Allied is committed to fulfilling our service promises to our policyholdcr--owners.. Part of Li.is :responsibil!ty is to maintain a 
financiaiiy sound ciaims payment poiicy that assures we pay fair market value for giass rq:iaccmcnt anc repair sen1ccs. nnd that 
we do no\ PliY .:xces,•frr1: cwb fur :illch. 

To facihtnte timely payment of invoice.-; and avoid misunderstandings, we arc informing you of Allied's pricing standards. 
These prices are not the lowest available to us. We believe they represent fair and reasonable pricing for your area All pricing 
i:, \,:,a:,c.J Uh -u-1(; r1w:,t \;WiCut p-1,lbl.i.J.ieJ.1..:-AGS bt::11~h.ff1a.J.k 1.Q.t !he t)l.;.'-i.i·ag ~r,ft,•,i¢ b a5 fot:.vw-=,: 

Wind:;.hield Discount.: SJ.CO%, OtTofNAGS 
Curved. lemper Discount" 53.0'.l%1 0llof NAGS 
Labor Rate: S40 ()() Flat 
ii.Igh ivio<lulusfr~on~ $63.ijj i .U i\.iL 
Comwcti,c lJrc-thanc S9s.m 1.5 Kit 

!!25J}') 2.1) K!t 
All cthrr urrthanes $:ZQOO Flat 

Wmdshield Repoir(s) S59 95 
Arlditionsi Repsir(s) $ifrW Maximum of 3 Repairs 

Our policyholders retain the right of pernonRl choice and preference in their selection of a glass shop. However, becau'le Al1ieri 
is obligated. on behaif of ail our policyholders. to pay only the fair market value (nothing raore) for glass repairs and replacement 
serYi~c:,. yuu ii1ay wr.si&t.f ref-usi.i:.g the jut if yw aie unwilling tu provide 5a-~jce &t the f,i.·i.:.e:s Allied I-IQ uffeieJ abvvc. 

If you desire to bill for more than Allied's fRir marl:et value stated above, you must advise our policyholders prior to initiating 
giass repairirepiacement so that they can determine whether they are wiiiing topsy the additional cost.,; for your senices. if 
spc:::cific claims situations arise where adtlitiuna.l custs aru JlCl...--i:ssary a.-i<l fur which the po1icj-h.o1dcr has not authoril.ro payment, 
JC"~ ~.:::. ~.:rvt ~ sec ?--!::t-::c:'k Mt 6 i -1!&J1.1Z? 2'J fi_,:: ~pr'...:;"tcl, ricr to p.:1.formi...g !h~ ~d:fa,-:t.:tl rey...i:~ ...:..! -;.~.:ni.'Te, t.'1;: 
additional costs_ 

The SGC Networic is administering our glass program. Bills that are accurate and are not r:iore than this pricing sttu<:ture will be 
paid promptly as submitted. All future invoices will be honored in acconlanoc with these established rates. Send invoices lo: 

Allied Insurance 
CiO SOC Network 
P.O. Box 182647 
Colurr.b'.JS, OH -B2! 8-1647 

We look forward to working with you in providing glass ><rvice tu our policyholders. If you have any question,, 
pfoase ~11 the SGCNetv;vrkat614/(X;2/2120. 

Sincerely • 
.r'\l.lied Cfa~-ns 1'..'f.magcr 

RateD&E 
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TO: /~1-255-7684 12l\pr04 1039 EST FROM: -

Rl!.:SPONSE lNSllRAi'ICE COMPA:'iY 
Rnd suh.idia.rie!. Connc:cticut Life mu.1 CRSually, NatioMI Mt:-ril~ Worldwide a.,J Te::Rchers ITiSl.nU"'.ce 

Friday, April 09, 2004 

Dear Shop Owncr/Mat1agcr, 

We appreciate tlie gb&s service you are providing Response Tnsurance Company insureds. To 
facilitate timely payment of im'Oices and avoid misnndcrst3fldings, we arc informing you of 
Response ln,urancc Company's updated pricing standards, These prices are not the lowest 
available to us. We believe they represent fair and reasonable pricing for your area. All pricing 
is based on the most current published NAGS benchmark list. Invoices from you that are accurate 
and not exe<:oding this pricing slruclun: will be paid promptly as submill<:d. All fulun: invoices 
will be honored in accordance with these establisbed rates. The pricing s1ructure is as follows 
effective April 16. 2004: 

Windshield discount: 65.00% Off of NAGS 
Curve Tempered discmmt: 65.()0% Off of NAGS 
Labor charges: S40.00 Flat 
High M,xlulu&' 
Non-Conductive Urethane: $65.00 I.0Kit 

S95.00 1.5 Kil 
Sl25.00 20Kil 

All other urethanes $20.00 Flat 

Windshield repairs: $59.95 
S I0.00 For additional repairs, 

maximum 3 total 

Our policyholden! have the right of per.;onal choice and preference in their selection of an 
automotive glass shop. However, because we are obligated, on behalf of all of our policyholders, 
to pay only the fair market Vlllue for glass repairs and replacement services, you may consider 
refusing the job if you are unwilling to provide service at the prices Response Insurance 
Company has offered above. Nothing contained in at1y oral or written notice received by us or 
our ag<:nl from you purporting lo rejed such pricing for sc:rvicos you may =idor for at1y of our 
insureds will be binding on us or otherwise require us to pay you additional suma for servi= 
renden:d. 

If you desire to bill for more lhan Response Insurance Company's fair and reasonable pricing as 
stated above, you must advise ow- policyholders prior lo initiating glass repair/replacement so that 
they can determine whether they are willing to pay the additional cost, for your services. 

"The SGC Network is administering our glass program. 

Send invoices lo; Response Insurance Company 
P.O. BOX 182275 
COLUMBUS, OH 43218-2275 

We look forwanl to working with you in providing automotive glass services to our cu.stamen. If 
you have any questiona, please eaU (614) 602-2120. 

Sincerely, 
Claims Manager 
Response lnsurance Company 

PAGE 001 
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~ Hawkeye-Security 
\pJI Insurance'" 

llttt:ll:Cr a! JJbcrtr MllllW Glloq) 

Tiiursday, April 01, 2004 

Dear Shop Owner/ Manager, 

We appreciate the glas.s service you are providing Hawkeye-Security Insurance insureds. In 
order to provide timely payment of future invoices, and avoid misunderstandings, we are writing 
to inform you of Hawkeye-Security Insurance's updated pricing standards. The pricing structure, 
which will be effective April 9, 2004, is as follows: 

Windshield discount: 43.00% Off of NAGS 
Curve TemJlCfed discount: 43.fl0% OffofNAOS 
I .ahor charges: $40.00 Flat 
11 i gh tvl odulus/ 
Non-Conductive Urethane: S 65.00 1.0 Kit 

S 95.00 1.5 Kit 
$125.00 2.0 Kit 

A 11 other urethanes $ 20.00 Flat 

Wind.shield repairs: $59.95 
$10.00 For additional repairs, maximum 3 

total 

The above prices are not the lowest available lo us, but reprcscnl fair and reasonable pricing for 
the market. 
All future invoices, which are correct and not exceeding this pricing structure, will be paid 
promptly as submitted. 

We request that you send all li.tture invoices lo: 

Hawkeye-Security Insurance 
P.O. Box 182874 
Columbus, Ohio 43218 - 2874 

We look forward to working with you in providing glass service to our customers. If you have 
any questions concerning Hawkeye-Security Insurance"s glass program, please call ( 614) 602-
2120. 

Rate D 

Hawkeye.Security Insurance Company 
Peerless Insurance Company 
'lbe Midwestern Indemnity Company 
Peerletu,i fmlemoity 1nt1urance Company 

The Netherlands Insurance Company 
Consolidated Insurance Company 
Indiana loeuranoe Company 
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TURTLE MOUNTAIN GLASS Fax 701-228-3131 Feb 09 '05 13:02 P.06 

State Farm Insurance Companies 

February 7, 2005 

TURTLE MOUNTAIN GLASS 
226E 11TH ST 
BOTTINEAU, ND 58318 

Sent Via Fax: (701) 228-3131 

Dear Oner & Acceptance Participant 

Please rwad this entire letter u it includes a pricing change. 

Pricing Structure Change: 

In response to the recent quarterly release of the NAGS pricing update and basecl on market 
conditions in your area, we have adjusted our discount structures for your facility. 

Under the Offer & Acceptance Agreemer,t, you previously agrNd to Jutura pricing 
struc:tul'9s upon notification from State Farm. The pricing structure offered "-low applies 
to all shcps In your county. Effective with dispatches dated on or afttr February 28, 2005, 
the pricing tor glass Hrvlc• for your county Ht forth In Section 1 wlll ff u follows: 

A. Glass for Autos, Van1, and Light Trucks: DOMESTIC AND FOREIGN 

Windshield & Tempered: Amount invoiced not to exceed 42"/o above NACJS List Pnce 

Labor: Not to exceed $120.00 per glass piece installed 

Sino• the Inception of State Farm's National Glass Program, - have manag~ our non• 
Offer and Acceptance competitive bid proc:ess to ensure all bids are competitive. When 
we ;uk you for a bid, we are looking for a non-Offer and Acceptance, competitive bid. We 
understand your bid may tie higher than the O&A price you have agl'Hd to In your Offer 
and A~ptanc:e con1ract with State Farm for other glass claims. Sln,ply stated, you are 
frH to provtd• any dollar bid you wish to compe• ror theu job$. 

The above information desclibes changes to the Offer and Aceeptance Agreemerrt previously 
completed by your facility. All <IJther terms and conditions ofth• Agreement remain In 
•fleet As provided in the Agreement, either party can terminate the Agreement in writing at any 
time. 

Unless we receive a WRITTEN removal request, any jobs dispatched to your facility on or alter 
February 28, 2005, will be processed under the new pricing structure and your facility will 
continue to remain on the Offer and Acceptance program. Your removal request can be mailed 
to Glass Claim Seivices (formally known as Glass Central) or faxed to the following numbers: 
309-766-9971 or 9972 _ 

GLASS CLAIM SERVICES R.•'1 -THREE STATE FARM PLAZA SOl.JT."i • BLOOM!K"GTON, Il.. 61791-0001 
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TURTLE MOUNTAIN GLASS Fax 701-228-3131 Feb 09 '05 13:02 P.07 

State Farm Insurance Companies 

If you have questions regarding the invoice processing change please contact Glass services at 
(309) 766-6000. LYNX Services 1s available at (239) ◄79-6000 should you have questions about 
invoices you submit for payment. 

As always, we appreciate the help you provide to our customers and look forward ta our 
continuing efforts to provide those customers with the best glass claim service in the industry. 
Thank you for your continued participation in our glass claim program. 

Sincerely, 

Robert P. Bischoff, CPCU 
National Glass !1-fana.ger 

GLASS CLAIM S:ERVICES R-2 - THREE. ST.~ TE FAR.VI PLAZA SOUTH - B!.COM!:\'GTOK n, ~ 11 91-000 I 
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National, Glass Unil 

Tuesday, February 8, 2005 

Dear Shop Owner/Manager: 

We continue tc appreciate tho glass service you an: providing to Progresaive '• policyholders and 
clalmanla. We recently conducted an analysis of fair market pricing and have concluded that an 
adjustment lo ~ive'• Fair and Reasonable pricing ,tructll!e is appropriate at this time. In 
order to facilitate timely payment of invoices and avoid miwndentandings, we are informing you of 
our updated pricing standards. These prioes BR' not the loWCil available to us; however, we believe 
they repre,,ent fair and reasonable priceA for the madcllll. 

Tho pridng 111ructure is as follow, cffi,ctivc for services perfonned on or after the February 2S, 2005 
NAGS rebalancing: ________ ,, ___ , _________ _ 

i Part Discount/P~ Unit Note 
r----· ·- ~--,-~~---------·-·. ~--------+---+-
U::IJ\,(JS Windshields 24% Off (-)NAGS List 
U•AGS Tempered -·· ... , 24%0ff(-) NAGS List 

' ; . 
I 

i LabOT $40.00 Fl11t Labor i ~---------------·----'-'--'-.,;_;_------+--+--- .. -, l Plus , $30.00perNAGSHour ___ +--+----~ 

\ High Modulus/Non-Conductive $35.00 Kit 1.0 
1 Vrethane i 
, ss~.oo Kit 1.s , 
',------------·- ··-· .. 1~~~=--------,....,-c-,---- .. 
! $70.00 Kit 2.0 i 

I I All other urethanes $15.00 per NAGS kit quantity 

i ~~:~--- --· ___ ·_--·_··-----~l~!-~_o_ii_. ~-~~_;_u._s_1_0_.0_0_1111 __ Y __ ...... . 

... . I Max 3 repairs[ 
I 

I ----' 

While the actual invoice CQ!ltB for individual vehicles may increase or decrease as a result of this 
change, Progressive has attempted to keep price levels WIChangcd in total. 

The prices listed above superse<le any prior pricing aprncnt.s with Progressive. However, if you 
h•'"• prrnously negotiated 111 ag,ee111ent with a kical Progressivo claims branch, and if that 
agreement provides for larger discounts than those listed above, then you should continue to honor 
your agreement with the bnmch for any gta,. work done in conjunction with a colfulion or 
comprehensive cbim that includes damage• in addition to glass. 

Safolitc Solution,, tLC is adminiltering our glass piogram. Custot11er11 should rcp«t their claim to 1-
800-PROGRESSIVE eo that coverage can be confirmed. before my woik is begun. Payment will be 
made promptly if a claim is opened, coverage is in order. and invoice, are complete and accurate and 
are not billed at rates higher than this pricing etructure. Send invoices to: 

Progu;:asiv~ 
P.O. Box 182876 
Columbus OH 43218-2875 

We look forward to worl:ing wilh ycu in providing glass service to our customers. If you havo any questions, 
please <Orl!act Safelite Solutions at Shop(",n-e@lsafelite.com or by faxins 614-210-9504. 
Sincerely, 
ProS"""ive glairn• Rate D&E 



TLRTLE MOUNTAIN GLASS Fax 701-228-3131 Feb 09 '05 13:02 P.11 ----~ 
NAGS Colo, Pril;e Luo, NAGS Color NAG$ -- Prl<• ubor 

0 No. Q>dl Hour, No. Cod, No. Corle Hour, 
011193 ... •55.30 2.5 DWU1IIO GBN GBN 642.55 2.3 m 

DWD1118< ••• ,-96.85 2.4 mt IJWlll1S1 GIN GSH 6l3.35 2.3 m 
DW0109> C,N 452.35 1.8 GBN 70.00 3.3 m GBN 654.35 2.3 m 

C8N '5>35 1.8 DW011112 OTN 853.tO 2.8 m 
DWD11196 GBN 469.15 ,. GBN GEN 826.75 2.8 m 
bWOfWI OBY 655.20 :>.o GTN GEN 710.00 2.8 m 

G8N GSH noo 2.3 ca, 
im '60.65 >l GOY !67.45 2.2 GBN 642.45 2.3 cm 
GBN 55UO 15 GTN 58tl35 2.8 m DW0122• GBN 857.90 2.9 m 
GBY 691.75 3.0 G8N 2.3ml'I DWD122S GBN 708.tS 2.9 m 635.60 2.1 m 

GeY 2.8 mn DIY01221 OBH 739.70 2.9 Ill .80 2.3 ,n 
GBY 708.00 3.0 GBN 565.30 .2.2 m DW01227 Ga, 820.50 2.5 m 6.34.15 2.3 m 

GOY 637.50 2.6 m DW0122t GBN 671.ll 2.5 m 887.35 2.J " 
GBN 619.50 28m OIIY 69140 26 DWt1231 OCIN 1559.15 2.J m 603.20 2.4 In 
GBN 64-1.25 2.8 Ill OBN l2Ul2! BON 65915 2.3 m 695.15 3,0 In 
GBN 2Hm GTII 881.75 2.5 GBY 695.1.S l.0 m 

GOY 71105 3.0 GTII 1203.50 2.6 IJWll1301 GTN 760.05 2.8 m 
GBN ffil.75 2.8 Ill OBN 2.1 km GTII nuo is DW0130l~ GTN 574.90 3.:l 
OSN 636.15 .C.J m G8Y 782.40 2.7 01111 20 k DW01304 GTN 6'43,05 a.a 

GTY IN0.35 2, 1 ,. GTII 763.65 2.5 011/0tlos OTN 3.1 km 
GBY ~70 2.8 690.35 2.1 m GTY HU5 3.1111 

582.80 2.1 ,n GBY ~&66.50 3,0 GBY 1025-" 3,1 m 

""" 688-55 Um ... 3.1 lun 
G8Y 7t9,7S 2.6 m GTN 925.45 5.2 
GBN 689.S:S 2,6 m - 660.05 3~ 
OBY 614.JO 2.3 rn 
GTN 788.85 2.8 rn 

710.IXJ 2.8 II Gllll 788.85 2.8 m 
G8N 871.55 2.5 Ill DW01157 GTY 781AO 2.1 c 

690.35 2.1 m GSN 5BU5 l.3 m OBY 181.40 2.7 c M1Jl5 i.1 
DWt1127 496.85 2.4 ~ OBN 705.15 2.6 m 81'.J) 13 m 

GOY 2.4 ckm DWD1187 GIIII GSY 614.:,) 2.3 m 

DW0112J.N OTN 569.90 2.5 CBY Gall 730.90 2.8 ,a OW01311 GBY 781.SO 3.3 ,., CI.N 545.00 2.1 Ill DWD118a GTN 1212.50 2.6 DW0131!1 GTY 7$4.-40 3.1 m 
GIIII 5-ffi.OO l.8'" GBN 680.70 2.4 Gift ••• 677.90 3.1 Ill 
GBN 883.05 1.3 n, GBY lOt.0 Mon OBY 794~40 3.1 fl'I 

GBN 671..SS 2.S m OTY 113.65 2.0 m ,_,.,. GBY 711.00 3.0 

••• 1105.55 2.8 m 118'1 · 613,65 16 m llW013l1 GTN 66B.55 2j m 
GDN 595.00 2.8 m GBN 685.ro 2.3 m llW01322 GBN 858.00 2.7 m 
GBN 5132.80 2.3 1n 685.50 Wm _,m GTN T58.9J 2B m ... 561.30 3.1) ITI 1079.10 >$ GBN 2.&nm 
GTN 61l3.90 3.l m 1212.65 15 DWD1324 GTN 723.50 3.1 m .,,..,, .. GBN 563.70 2.5 m OBN 773.95 3.1 m 

DWG11'1 GTN 192.05 U on IJW011N 
DWD1142 GTN 674.'40 Z.5 m OW011" GBN 633.35 2.3 ra DW0!271 6llY · 1033.31 2.0 llWll1326 GTII 2.9 km 

G8N 574.40 2.5 rn OW011!11 G8N 891.to 2.3 11 DW01272 . 6111 723.HJ 3.3 m GTY 730,10 2.9 m 
DW01141 GDN &:l6..25 2~ m DWD11117 GBN 6ll.90 2.3 m OBN 723.80 3.3 m G8Y 730.10 2.D rn ... 706.65 2.9 .. DW01:u3 OTN S.O,J) 3.1 m DWQ13'7 GsY 791.55 I.B m 

G8Y 667.45 7.2 &TY 8BHO 3.1 m · DW0133 .... 67.t,40 2.8 m 
GTY 527.95 :rn ra GBY 6ll0.00 3.1 m GBY 2Hm 
GOY 583.20 3.0 II 1;53.10 25 m DW01331J GBN 6{11.35 Z .• Ill 

OBY 691.00 lO IJ2E.78 Um DW01331 GTN 75UKI 2.8 m 
GBN 57!.Jl 28,. 710,111) 25 " GSN 2.8 mn 
G8Y 791.55 Z8 m 667.4.S 2.2 
GBY n&.50 10 22 D'II0133:l GBN 516.911 2., 
OBN l3k 0\W12IO 0111 800.25 2Jl 
GBY 711.'35 l3 IM01283 GIN 3.0 "1 DWG1l37 GBN 518.75 l.) 

603.552.&m DW01205 GSY 62Ul5 23 m OTY S97.M .3.0 m GOY 62U5 2J 
GBN 710.00 1.&11 DW0120& GBY 663.70 25 m GSN 597.«; 3.0 m DMttl31 GTH 135.10 2.5 

DW0115S GIN 698.05 2.3 Ill OW01207 GBN 6&.80 2.6 m oev 597.65 3.0 m GON 8'(),M 2.5 
Dl'I011!6 GBN 571.55 2.S m !1«01211 GBN 88G.70 24 cm tt.\'01214 GTY 684.!!kl 3JJ m GBY 1149,40 3.1 m 
CIW01157 ... 590.&S 2.5 m G8Y 696.00 2.4 cm OIIN 554.5$ 3.0 m """ 657.05 3.1 a1 

DW01151 GBN 590-oS 2.S 11 DW01212 QTN 592.35 2.9., ... 68.UIO 3.0 m OIIY 10&'-40 3.1 m 

DWCl1'1 OBY 667.45 2.2 DW01213 OTN 1.ci.&S 2,9 m DW01215 GTN 668.56 2.8 m OBY 631.15 2.2 m 

tcM.J ......... "'•'"' ('llpl lN•i.-pPrh.'N - Mar ..... '"~ ... MftldhlJ ■ l'rluNK A.vallalla. _. CIOIII C11W1inr11tl.u M■J' Appl, 

Copyright 2003 by National Auto Glass Specifications 
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TLRTLE MOUNTAIN GLASS 

• Ptlee -labor 
No. - Hoa,. 

DW0101t G 570.30 Z.8 m 
llW01010 GDN S19.90 u 
IM010l0 GBN 521.55 2.8 m -· CLN 2.8 bn 

GBN 539.70 2.B m 
DWD1 0 N 544.65 2.3 cm 
DWOIIID CUI :;10.,,; z.2 cm ... S18.55 22 cm 
DWD1D2' CUI 2.1111m 

G8II 573.80 2.6 m 
DWOlll25 GBN 53l.30 t6 
DWOI026 CI.Y 22 I 

GBY 667.'5 2.2 
l!Wt1027 GTN •92.os z.e rn 
OW0102' GBN MUO 3.0 n, 
DW0102t G f(74.7tl 3.2 

ZZH 128'.30 3.7 m 
BBY &41.75 30 
ca'/ 3.0 t 

••• 610.60 Z.J cm 
GBN 6'0. 2.6m 
GTY 629 . .50 1.8 m 
GSN 521.-55 2.8 m 
G8N 588.60 2.3 m 
GTN 66.UO 3.2 ... 552.65 2.7 m 
GBN 6.24.55 2.7 m 
C8N 57-4.15 2.5 m 
QBN 55ll,OO 3.0 m ... 57(20 2.8 

DWG1NI CLN ,,.., 
GBN 5I0.75 2.3 m 

DWG10SO GTN !!05.25 2.8 
IJWD1051 GBN !65.30 28 m _,,., ... ~r1.io 2.8 m 
DW01G5' • !ro.30 2.s m 
DW010~ llBN 640.00 2.6 m 
DW01057 CLN '1.7km 

••• 5'3.40 2.7 m 
DWD1"" GBY ~~ ~.om 
DWD1""' GBN 009.lO 2.3 cm 
DWD10l1 GBN 1732.M .2.8 m 
owo,.., ••• fo5.6!i 2.S 
owo, ... GBY ti96.T5 J.O 

""°'°" CSY 10 • 
DW01 ... GBN !n1.15 2.6 m 

DW01GIT ... 5&6.30 2.8 m 
DWOIOII GBN 571.10 2..u m 
OW01070 GBN 089.BO 2.6 
DW01071 GBN 568.60 2J m 
PWQ107 •• 2H 
DW0101l ... 570.30 2.8 m 

DW01014 <LN 2Hm 
GBN 521.55 2.8 m 

owo101, GBN MG.55 '-.3111 .... .,. GBN 1299..50 :U em 
0W01on GBN ~1.00 J.O m 
Dwou,,a GBN 62,t,s .2.7' m 
DW01D71 GTN 657.66 3.5 
DW01DIO-t1 ·~· SM~ 1.8 m 
DW010M GB 667 45 22 ........ OlY 502.90 3.0 m 

GOY 502.90 3.0 m 
DWOIOll7 ... 597.45 2.5 m ... ., ... ••• ti:iJ.10 2.B m 

NAGS 
Ho. 

0¥/01090 

DWOIO!t1 
DW01092 

DW0109:J 
DW01094 
DW01095 

DW0100I 
DW010l7 
DWOIGII 
DWD1DII 

DWD'l107 

DW01108 
llW01110 
OM-1111 
llWIH112 
DW0111J 
Dw01114 
DW01115 
DW0111G.17 
DW01111 

·DWD112! 
DWD112S 

DW01f27 

DW81121-Z9 
DW01130 

OW'O'tl-31 
DWU113Z 

DW011J4. 
01138 

14') 

141 

1<ii 

DM)1144 
DWG114$ 

DW01141 
DW01117 

011.ft 
150 
151 

DW01151 

Fax 701-228-3131 

C4b' Frlct L, ... 

CD Hour, 
CLN t5' 
GTN 519.20 2..$ 
GBN 519.20 2~ 
GBN 574.,0 28 
CUI 3.00 
GBN 529..8$ 3.o 
GBH 519.00 2~ 
GSN 57l00 2.• r,:m 
CLN 452.35 1.8 
GBN 51990 1.8 
GBN 5.1230 2.6 
OIIY 61520 ).0 
COY 3.0 k 

GTN 53880 2.5 .... 556.90 2.5 

GBY 696.75 3.0 

CBY 3H 
GBY 6'1.75 10 
CBY 3.0 t 
ZZN 7071,0 ll 111 
GBN 619.5(1 ~ " ••• 641.25 Z.8 111 
GBN 2.8 bn 
GBN 1179,50 2.J i:m ... T72.35 Z,8 m ... sez.20 4,J m 
GYY 1787.00 U .. , 6115.70 2.8 
ca, 2H 
GYII 564.01) I.I 
GBN 561.15 2.6 Ill 

GBN 582.90 3.0 m 
GBN 2.1 11m 
GOY S90.35 2.1 m 
GBN 573.00 2.◄ an 
GBY 24 dm, 

GTft 546.60 2.5 
CLN 545.00 2.8 Ill 

GBN 545.00. 2.8 nt 

G8II 608.CO 2.3 1'1t ... m.ao 2.5 11 ... 1024,70 2,811 

G8N 119,90 2.8m 
GBN 562.60 2.3 "' 
GBN 554.l5 J,0 tw 

GTN 518.20 3.5 m 

••• So.J.70 2-5 m 
GTN ,m,05 2.8 111 
GTN 574.CO 2-5 ffl ... )l.UO 2,5 m 

••• "'6.2> •·• m oa, 2.6 km ... 638.1.5 2,6 m 
cu, S?t .x, 3,1 cm 
GBN 611.00 11 cm 
GBN 1299,50 2.3 cm 
GBN 1179.50 23 cm 

GBY 685.70 2.8 
GBY 62U5 2.3 m 
GTY 27. 
GBN 708.65 lt m 

NAGS 

••-
DW0115J 
DWl111' 
D'M1155 
DW011$6 
DM1157 

W01151 
191 

DWCl11IO 
DW01111 

DW111162 

DWG1163-14 
DW0111$ 
DW0,114 
DW01117 

OW0,168 
DW011H 
DW01171 
DW01171 

DW111173 
DWD117' 

DW01175 

DW01171 
l>W011n 
DW01178 
DW01171 

owomo 

DW0111, 

"""1116 
DW011&7 

0W01111 

DW01119 
DW01190 
CWD11'1 

llW0111.Z 

DW011113 

DW01194 
Dffll11 .. 
DW01191 
DIW1157 
DWU:1191 
DWtl1199 
DWQ1200 

DII012'1 
DWD1202 

DWD12G3 
DWOl204 

Feb 09 '05 13:02 P.12 

:1) JI 

Coor Prlc:1 labor NAGS ea,. 
Codo """" No, -GBN 803.55 2.S m DW01205 Q8Y 6288! ... 710.00 2.8 m CWll1211l Q8Y 597.45 2.S 
GBN 652.85 2.3 RI OWll12D7 QJ!lj 686.80 2.6 11t ... 528.30 2.5 ID DW01211 . ... 616.70 2,1 cm 
GBH 500.15 2.5 .11 OIIY 696.00 2A ... 590.M 2.5 m owo1212 571.80 2.9 1t 
GBV 667.45 22 llW0121! .560.00 2.9 m 
IISN 527~ 22m DW01214 3,5 11111 
GYN 5'8.(6 2.6 cnt DW01215 Um 
OBN 572,as 26 <m DW01216 708.85 l.1 m 
GTN $68.05 26 ~ 12 6G7.'5 !.2 
GBN .572.35 2.6 m DW01218 672$0 l.l 
GTN 529.95 3.0 DW01219 GIIN ~•o Z.8 m 
G8N 582.25 2.5 m DW01l20 GUN 772.35 !.8 m 
GBY 687.45 2.2 IIIW1l21 GUN 710.00 2.8 Ill 

GTN 584.85 2.8 m D1'191122 """ 104.90 2.3 an 
G8Y 2.8 mn owo,m ... W.6,S 2.3 '1D ... 59.3.50 2.8 m m GSN 709.86 2.9,. ... "6.15 21. m 112, GB• S91UO 2.9111 
G8V 637.M 2.6 m 1:121 ••• $96.4(,1 2.9 ra 
GBY 6'(1.66 2/i 1227 GaN 620~ 2.5 m 
G8N leCJO 2, 1229 .... $28.30 2.5 m 

W01231 OBN 2.3 mn 
GBY 664,00 3.0 -m.oo 2.J 111 

GBN 2.7.., BON 23 km .. , 731.lO :H owom,w• GTN IOI.lo 25 
OTY 667.40 2.1 m OW1112Jl.l7 GTN 1131..)5 2.6 ... ,., .., DW01241 GTN 711.00 25 
OBY 690..35 2.1 m ""'112CM7 Gill 10. 

••• 607.45 2.1 m DW01UI GTN 713.65 2.5 
GYY 1250.00 2.7 DWOl24t- ••• 1091Ul5 2.7 
GB• 708.8$ 3.1 m DWOU5f OBY &86.!JU J,0 
CLN 590.60 Um ... G8N M9.15 2.6 m 
GIN 597.75 2.r n, GBV 719.75 28 ... 620.50 2.5 m DW111l!ll OIN 689.85 2.8 m ... 710.00 2.8 m DW11125' o•• 583.3fi 39 ... 828.30 2.5 m DW111255 ••• 614,JJ •2.3 .... !ISU5 .2'.J 111 DW11125i GTN 757.flJ Um 
GBN 708.85 3.1 Ill GSN 757.M Um 
OBN 2.G tm OWl/1251 GYY 731-3) 2.7 i; 

OBY 5~1.70 2.6 DI GBY 731~ .,. 
GTY 574.50 3JJ 111 owo,,.. GBH 555.30 2.6 m 
GBY 583.20 3.0 n GBY ,. . 
GBY 6'6.15 2.B • •• 878,30 26 m 
G8N 60J55 2.8 M GTN 97US 2.6 
GYY 700.80 2.3 a .. $ij1,9J 2.4 CID 

G8Y m.10 2.l GBV 674.70 VI 
GTY 759.80 2.3 GYY !Jl5.85 2.8 
GBY 759.60 2.3 GSY 61J,65 2.6 

GTY 812!i(J 2.3 ••• 836.55 2.3 m 
GBY 812.SO l.3 ••• 636.5$ .3 m 
GBN 604.70 2.3 m GTN 79il.Ol 2.5 
GBN 6JJ.JS Z.3 m DW017SI GTN 1039.IQ 2.5 ... 685.55 2.3 m OWl/1218 OBY m.10 2.) ... 624.90 2,3 11t DWD1270 GBY /59.60 2J 
GBN ti20.55 2.9 m DW01271 GBV 812.l() 2J 
GBY 607.45 2.2 DW01272 GTN 631.40 :Um 
GYY 574.50 3.0 ••• 631.40 U in 

GBY 583.20 l.O DW01273 OTN l.l m 
GBY 691.00 3,0 GYY 656.75 3.1 ... ,. km GBY 656.7$ 3.1 
G8Y 715.DO 2.8 ... 3.1 m11 
GBY 692.05 )~ DW01214 GBN 6Sl10 2.8 m 
GDN ,~ bn owotm ... 172.35 2.8 ,n 

G8Y 600.10 3.3 OW0127S GBN 710.00 2,8 rn 

r C• C-IVwitU!,• M111',i,b 
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~-
NAGS c... Prk• labor ""GS C<h Price Libor MGS Cdo' Price Law, NAGS Cot,, Pri<e c:.bo• ) 
No. Coclo Ho1111 No. Coil, Hom Ho. Coil, Ho1,1n No. Coil, Houn 

DWOtU18 CLN ,3 k DW01°'4 GBY 2.2, "'"'"'6 GBN 1299.50 .U cm DIW121IO GB, 583.20 30 
GBN 554.50 n nwo,.,. OTY 50290 l..G m IJW01147 GBN 1179.50 2.3 °"' DWD12V1 GBY 581.00 3.0 

,
1DW01017 CLN 2J. G8Y 571.50 J.O m DWD11'9 GSY 6115.70 28 OW01202 GSN 2B km 

GBN 566<10 2.3 DW01087 OBY 597.45 2.5m owomo GBY 628.65 23 m GBY 715.00 2.8 
DWl101B OBN 510.30 2.8 m DW01""9 GBN 111310 2.1 m ~1151 GTY Vk CIW01203 GllY 891,05 3.0 
e•w•••• GBN 519.90 1A DW01090 CLN 2.5 k .DW011!2 GBN 708.SS J.f m DW01"'4 GBN 33 l<rn 
DWU10lll GB/I 521.55 2.8 m GTN 5111.20 2.5 DW01t53 GBN 603.55 2B m OBY aw.to 3.3 
~W01021 CLN 2.8 knl GON 519.29 2.5 OW011 .. GBN 710.00 28 m DW01205 GsY 8'8.65 2.J 

••• 539.ro 2.s m DWIJ1091 GBN 57410 2.8 DW011S$ GBN 652,65 2.3 m DW012116 GOY 597.45 2.5 
DW01022 GBN 544.85 2.3 cm DWOtG92 CLN u, -, .. GBN 828.30 2 5 m nw.1207 OBN 666.80 2.6 ,n 
l>Wlt02l CUI 2.lclon GBN 529., 3.0 DW0111T GBN 590.65 2.5 m OWl1lt1 GBN 666.70 2.1 "' 

G8H 518.55 2..2 cm DW01093 GBN '19.00 2.l ~, .. GBN 590.fili 2.5 1"n OBY 696.00 i.4 
DWQ1024 CLN 2.6 km 0Wllt094 GBN 573,00 2.4cm DWIJ1159 G8Y 667.45 1.2 DW01212 GTN 636.00 2.9 m ... SIJ.!O 2,6 n, DW01095 CLN l.lk DW01160 GBN 521 . .!iC 22 m DW012U GTN 615.40 2.9 m 
DW010Zl OBN 532,30 2.ti GSN 510.'IO 1.8 Oll'0116t GTN 568.05 2.6 ~ DW01214 G8N 3.511n 
DW01G.I CLY 2.2k DW0111.11 - 532.30 2.6 G8N 572.JS 2.6 em bW01215 GBN 4.0 mn 

OBY 887.lo 2.2 OW,,,097 GSY 1155.20 3.C DW01182 OTN 568.05 2JI c:m DW011fti GBII 7tU5 3.111 
l)W01021 GTN 491.05 2.& m llW01098 CBY 3.0 k G8N 5nlS 2., cm O\W1217 ........ i>D'"I' Jlt;. ., ') 

DW11102! 0811 551 .BO 3.0 th DWutOll9 GTN 536.IO l.5 DW0116W4 GTN 529.95 l.O 0\W1211 GBY 672.80 l.3 
DW011121 OTN 32 k G8N l!UO 2.5 DY/01115 GBN 582..25 2.5 m DWft1219 GBN 653.10 2.a m 
OW01= 22N 128U0 3.7 m DW01100 GBY 696.75 J.O 0Wll1186 G8Y 667.ii 2.2 DWll12211 GBN rn.35 2.0 m 
DWll1031 !l8Y 641.75 3.0 O'MJl1D1 CBY 30 DW01167 GJJ/ 584.85 2.l! m DY/01221 GSN 710.00 2.8 m 

DW01032 cev 3.0 k DWOl1~ GllY 611.75 3.0 OBN 593.50 2.8 m DW01222 GBN &30.45 2.3 cm 
Dwot034 GBN 610.60 l.3 cm DWIJ1103 CBY 3.0 k Gev 2.8 m11 DW012Zl OBN 587.85 ~.3 cm 
DW01035 GBN 840.00 2.6 m IIWU11<M UN 707.50 3.7 111 DW01168 GBN 536.15 2.2 m 0W0122' c ... 709.85 2.9 m owo,.,..,,r GTY 629.SO 1.8 m DWD110$ G8N 111.so a .. OW0,1119 OBY SJ7.50 2.6 m owo,m GBN 696.-40 2.9 nt 

DW011»9 011'1 521.56 um OV.V,106 G8N 28 km owomo G8Y ~.65 l.6 owo122e GBN 6911.40 2.9 nt 

DW010<0 GBN 58UO 23 m D'ND11G7 GSN '41.25 1,8 m DW01tl1 GBN 580.20 2.8 01'!01227 GaN 920,50 2.5 Ill 

DW01012 GTN 688.1111 a2 DW01108 GBN 28 km DW012l9 GBN 628.JO .2.5 m 
DW01CM3 OBN 552.65 2.7 m D'M111G OBN 1119.S'.l n cm DW01t73 GBY 664.05 3.0 Dwo1231 GBN 2.J mn 
DWl>104t GBN 624.55 2.7 m OW01111 GBN 772.35 2.8 m !7M1m GBN 2.7 km GGN 621:00 23 m -~ GBN S7.tl.15 2.5 m ll'M)1112 ... .582,20 4.J m G8Y 73110 27 OGN 23 km 
DW01CMII GBN '58.00 30 m CW01113 GTY 1717.00 36 D'N01178 GTY 639.40 2.1 111 [)'M)12:,4,~ GTN 912.25 25 
l'M10,1 GBN 574.20 211 0Wtt111, OSY 6'5.10 2B G"" 2.1 km DW012J8.37 GTN 1068.70 2.G 
CIW01CMII CLN 2.3 km IM01115 csY 2.8 k GBY 6.39.40 2.1 m bW012'1 GTN m.oo 2, 

GllN 510.7ti 2.3 m DWl>1116-17 GTN SM.00 2.5 CVW1176 GBN 607.45 21 m ll'M)1Z<&-<7 GBN 2.Qk 

DW010SI GTN 893.50 28 DIMl111' GBN 561.15 2.6 m DW01t77 GTY 1250.00 2.7 ,:,,,,,,1m GTN 78365 2., 
DWB10S1 GEIi 56530 2B m DW01178 GBN 708.85 3.1 m DW01lo49-.SO GBN 1090l)S 2.7 
IIIV01D"2 GBN 571.10 2.8 m 101Wt12" ceY io k 'DWll1179 CLN 2.7 km DW01251 OBY 616.50 3~ 
DW01Q$< GBN 570.30 2.8 m GEIi 597.75 2.7 m CWD12!12 GBH '49.15 2.6 m 
DW010'5 GBN 640.00 2.6 m DW01111() GSN 620.50 25 m OBY 719.75 2.8 
Dwo111!1 CLN 2.7 km DW01129 G8N 5'200 30 n, D'N01:Z53 GSN 689.M 2.s m 

GON 543.40 2.7 m DM1126 G8N 2.1 km 1112 GBN 71000 2B m IDWOt251 GBN 5333$ 3.9 
DM10!i8 OBY 655.2Q 3.0 n, GOY 6J9.-40 2.1 m DWl1183 GBN 628.30 2.S m DWG12$$ GBY &1.t.30 2.3 
"""1080 GBN 0095-0 2.3 ens 0Wll1121 GB/I 573.00 2.4 CID OW0,185 GBN. 584.85 2.3 m OWOU56 GTN 693.90 28 m 
OW01 .. 1 GB/I 19&0.00 2.a m G8Y 2.-4 ckm owattaa GB/I 708,$5 3.1 m GBN 693.90 z.a m 
17M!1062 G8N 565.60 2.1 DW01f329 GTN ~.60 2., OW01187 QBN 2.6 1cm DW1112S7 GTY 731.2() 2.J Cl 

DWOtOM GBr 696.75 3.0 DW01130 a.N &15.a;J 2.! m GBY 591.70 2.6 m OBY 731_.20 2.7 C 
DW0106:; C8T 3.0k GBN 5-15.00 2.a m DW01188 GTY 57-4.50 3.0 m DW012S8 GBN 115530 2.6 m 
0Wtl1116 ... 551.15 2.6 en DWC1131 Gall li08.40 2.J m GOY 58320 3.0 m OBY 1.lk 
0Wll1~ GBN 585.30 I.I 11 DW01132 GIIN 828.30. 2.S " OW01189 -666.15 2.8 "'""'™ - 676.30 2.6 m 
DWIJ1068 G8N 571.10 2.8 in OW01131 08N 1024.10 2.i in DW01100 GIIN 603.55 2.a m DW01%'6N,1 GT1' 10E.90 2.6 
ow,,,.,.. GBN 2! km DWll113S G8N !i1U.50 .am DW01191 GTY m.10 2.3 DW01Z62 GBN 661.90 2.4 crn 
DW01070 GBN 589.80 2.6 llW01137 GBN 5e2,i0 23 m Gel' m.10 2~ GBY 574.70 2.4 
DW01071 G8N 588.60 2.3 m DW01131 """ 554.35 3.0 m DW01192 GTY 7!i9.lll'.I 2.3 DW0121i4 GTY 605.115 2., 
ciw,,,on GBY 2.3 k DW01139 GTN 518.20 3.5 m GOY 759,60 2.3 GOY 613.15 2.! 
DW01073 OBN 570.30 2.8 m DWD11'0 GON 563.70 Z.5 m OWO'l193 GTY 812.50 2.3 DWG1215 GBII 636.55 l.3 m 
DWOtDT• CLN 2.8 km DW1111'1 GTN -4g2.os 2.8 rn GSY B11.50 2.l DWG1l66 GBN 636.&& 2.3 m 

GBN 52US 2,8 m -~ GTN 57UO 2.5 m llW01191 GBN 604.70 2.3 m OW01287 GTN 108.20 I.! 
OW01DT5 GBN 556.S!i, 4.3 m G8N 574.40 2.5 m DY/01191 GBN 63.1.35 2.3 m DW01l$8 GTN 1251.10 2.5 
DWlltOTI GBN 1199.50 2.3 cm DW01tl3 GBN &;o.25 2.6 m DW011ilf GBN 665.55 2.3 m DW01169 OBY m.10 2.3 
DW01on GBN 1151!0 3.0 m G8Y 2.6 Ian DWOl191 G8N 624.90 2.3 m bW0127D GSY 759.60 2.J 
DW01078 G8N 624.115 2.7 m DW01·144 GBN 638.15 2.6m DW011!NI GBN 620.115 2.Sim DW01271 OBY 112.50 2.3 
DWOI079 GTN 657.65 3.5 OW0114!i CLN 3.1~ DW011!1S OBY 661.45 i..2 DW01:Z72 OTN '31.ffi 33 m 
OV'101080-81 GTN 54'.95 1.8 ID G8N en.oa 3.1 an owo1200 GTY 574.lO 3.0 G8H 631.<0 3.J m 
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Colorado 

Idaho 

Indiana 

Iowa 

Maryland 

Michigan 

Minnesota 

Denver 

Idaho Falls 

Indianapolis 

Cedar Rapids 

Baltimore 

Kalamazoo 

Grand Rapids 

Minneapolis-north 

Minneapolis-central 

South St Paul 

Joplin 

North Kansas City 

St.Louis 

t 
S INFORMATION FOR MORE THAN 75 YEARS 

1-800-300-0154 

1-866-262-4973 

1-800-926-2210 

1-800-553-8134 

1-888-499-4527 

1-800-562-6157 

1-800-831-7858 

1-800-784-9323 

1-866-208-3337 

1-800-459-2339 

1-866-208-3338 

1-800-932-9599 

1-866-846-7811 

... Stan Puklich 
Chevrolet• Medium Duty 1rucks 

Larry Hatzenbuhler 
Body Shop Manager 

Highway@) North 
PO Box 1317 
Bismarck, ND 58502 

··~ 
.' ~·_-~\ ' f;,; 

INDEPENDENT 
glass distributors 

Office: 701-223-5800 
Toi/ Free: 800-552-2299 

Fax: 701-223-7958 

Nebraska Omaha 

North Carolina Charlotte 

Raleigh 

North Dakota Bismarck 

Ohio Cincinnati 

Pennsylvania Philadelphia 

Pittsburgh 

South Dakota Sioux Falls 

Tennessee Knoxville 

Nashville 

Utah Salt Lake City 

St. George 

Wisconsin Milwaukee 

Wausau 

1-800-397-1350 

1-888-599-9371 

1-866-704-3583 

1-800-749-2007 

1-800-332-1319 

1-866-484-9344 

1-888-203-7206 

1-800-570-3570 

1-800-300-7855 

1-800-557-4223 

1-866-97 4-9901 

1-888-848-97 41 

1-800-242-4574 

1-877-538-6171 



Highway(@N 
Po Box 13 Orth 
8. 11 

ismarck No , 5B502 
Office· 70 

To// Free. Bo~·223-5Boo 
F. ·552-2299 
ax 701-223.7958 

~~\L~G°' 
Colorado Oenvec ~ 1-800-300-0154 North Carolina 

Idaho 

Indiana 

Iowa 

Maryland 

Michigan 

Minnesota 

Missouri 

Idaho Falls 

Indianapolis 

Cedar Rapids 

Baltimore 

Grand Rapids 

Minneapolis-north 

Minneapolis-central 

South St Paul 

Joplin 

North Kansas City 

Stlouis 

Omaha 

1-866-262-4973 

1-800-926-2210 

1-800-553-8134 

1-888-499-4527 

1-800-831-7858 

1-800-784-9323 

1-866-208-3337 

1-800-459-2339 

1-866-208-3338 

1-800-932-9599 

1-866-846-7811 

1-800-397-1350 

-~­,;t . 
9 

INDEPENDENT 
glass distrih11tors 

North Dakota 

Ohio 

Oklahoma 

Pennsylvania 

Tennessee 

Utah 

Wisconsin 

C, 

I 

Charlotte 1-888-599-9371 

Raleigh 1-866-704-3583 

Bismarck 1-800-7 49-2007 

Fargo 1-866-578-3152 

Cincinnati 1-800-332-1319 

Tulsa 1-888-527-6527 

Philadelphia 1-866-484-9344 

Pittsburgh 1-888-203-7206 

Nashville 1-800-557-4223 

Salt Lake City 1-866-974-9901 

St. George 1-888-848-97 41 

Milwaukee 1-800-242-4574 

Wausau 1-877-538-6171 


