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Chairman Holmberg, and members of the Senate Appropriations Committee, 

I am Carol Cartledge, Director of Economic Assistance Policy Division of the 

Department of Human Services (DHS).  I am here today to provide you an 

overview of the Economic Assistance program area. 

Programs 

Economic Assistance Policy Division (EAP) is responsible for eligibility of 

Basic Care Assistance Program, Child Care Assistance Program, Crossroads, 

a program for teen parents, Low Income Home Energy Assistance Program 

(LIHEAP), Supplemental Nutrition Assistance Prog ram (SNAP), and 

• Temporary Assistance for Needy Families (TANF) Progra m .  The Division's 

work includes: 

• 

• Distribution of benefits to recipients and payments to providers; 

• Direction, supervision, and training of county social services office 

staff on the administration of EAP programs; 

• Implementation of applicable state and federal laws; 

• Policy and procedures for determining eligibi l ity in  the computer 

systems; and 

• Preparation of required state and federal reports. 

EAP also includes Quality Control/ Assurance and Regional 

Representative Units. The Quality Control/Assurance Unit completes 

case reviews of Child Care Assistance, SNAP, Healthy Steps (Children's 

Health Insurance Program), Medicaid, and TANF. Regional 



• 

• 

Representatives are the l iaisons between Economic Assistance 

programs and county social service eligibility workers. 

Caseload 

EAP wi l l  d irect and supervise county social services' determination of 

el igibi lity for the following: 

Basic Care Assistance: For the 2013-2015 biennium, EAP estimates 

serving an average of 615 residents of licensed basic care facilities, 

compared to the 201 1-2013 biennium budget which was based on an 

average of 536 residents. 

Child Care Assistance: For the 2013-2015 biennium, EAP estimates 

serving an average of 3,170 cases per month, and the program will pay 

about 3,055 qualified child care providers an average monthly benefit per 

case of $275. This compares to the 201 1-2013 biennium budget, which was 

based on an average of 3,915 cases per month receiving an average 

monthly benefit of $219.  

SNAP: For the 2013-2015 biennium, EAP estimates serving an average of 

27,671 cases each month that receive an average monthly benefit of $303, 

which is used to buy food at about 475 grocers in North Dakota. This 

compares to the 201 1-2013 biennium budget, which was based on an 

average of 33,890 cases per month receiving an average monthly benefit of 

$297. 

LIHEAP: For the 2013-2015 biennium, EAP estimates serving an average of 

6,578 cases each month during the heating season, and paying about 400 

energy providers an average monthly benefit per case of $230. This 

compares to the 201 1-2013 biennium budget, which was based on 

• approximately 6,910 cases per month during the heating season receiving 
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an average monthly benefit of $238. Also included is $5,070,000 for 

weatherization and emergency furnace repair and replacement. 

TANF :  For the 2013-2015 biennium, EAP estimates serving an average of 

1,777 cases each month that wil l  receive an average monthly benefit of 

$331.  The Job Opportunities and Basic Skills (JOBS) program wi l l  work with 

1 ,213  cases to find jobs and promote family self-sufficiency at an average 

monthly cost of $251.  In comparison, the 2011-2013 biennium budget was 

based on an average of 2,253 TANF cases per month receiving a n  average 

monthly benefit of $302 and JOBS working with 1,221 cases at an average 

monthly cost of $246. 

Kinship Care: For the 2013-2015 biennium, EAP estimates helping an 

average of 23 cases each month receiving an average monthly benefit of 

$726 compared to the 201 1-2013 biennium budget, which was based on 

approximately 29 cases each month receiving an average monthly benefit of 

$614. These children would otherwise be in foster care. 

Program Trends/Major Program Changes 

Child Care Assistance: The child care caseloads are lower due to fewer 

families qual ifying for benefits or qualifying for a lower benefit amount as a 

result of increased wages in  North Dakota and implementation of a revised 

co-payment structure. As a result of the lower caseloads, the program 

increased maximum allowable rates paid to l icensed providers, lowered 

family co-payments and reinstated payments for child care while qual ifying 

individuals pursue a four-year degree in accordance with N . D . C.C. 50-33-03 

- Available Benefits. The program is due for federal reauthorization by the 

end of March 2013 . 
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SNAP: SNAP is the cornerstone of United States Department of 

Agriculture's nutrition programs and is the safety net that helps qua lifying 

low-income people buy food to help them meet their nutrition needs. The 

caseload during the 2011-2013 biennium stabilized and caseloads did not 

increase as expected. The program is due for federal reauthorization by the 

end of September 2013, and at this time it is uncertain what will be 

contained in a new Farm Bil l .  

LIHEAP: The LIHEAP caseload has remained fairly stable. North Dakota 

wil l  meet the heating needs of the LIHEAP clients in the 2013-2015 

biennium, although FFY 2013 funding is not yet fina l .  The program is due 

for federal reauthorization by the end of March 2013.  

TANF: North Dakota continues to exceed the federal ly required 50 percent 

work participation rate without the addition of the caseload reduction credit. 

As a result of case management by employment contractors, pay after 

performance, and job opportunities in North Dakota, the TANF caseload 

remains below 2,000 cases per month. The program is due for federal 

reauthorization by the end of March 2013. 

Overview of Budget Changes 

2011 - 2013 Increase I 2013 - 2015 
House Description Executive To Senate 

Budget (Decrease) Budget 
Changes 

Salary and Wages 4,165,962 677,180 4,843,142 - 4,843,142 
Operating 11 ,589,109 (404,050) 11,185,059 - 11, 185,059 
Grants 331,251,570 (40,357,071) 290,894,499 - 290,894,499 

Total 347,006,641 (40,083,941) 306,922,700 - 306,922,700 

General Funds 10,789,107 (2,549,854) 8,239,253 - 8,239,253 
Federal Funds 317,470,807 (39,737,340) 277,733,467 - 277 '733,467 
Other Funds 18,746,727 2,203,253 20,949,980 - 20,949,980 

Total 34 7,006,64 1 (40,083,941) 306,922,700 - 306,922,700 

IFTE 3o.sl - I 30.81 3o.sl 
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Budget Changes from Current Budget to the Executive Budget: 

The Sa lary and Wages line item increased by $677,180 and can be 

attributed to the following :  

• $ 1 06,419  in total funds, of which $49,840 is general fund needed to 

fund the Governor's benefit package for health insurance and 

retirement for state employees. 

• $ 1 14,442 in  total funds, of which $64,076 is general fund needed to 

fund the employee increases approved by the last Legislative 

Assembly. 

• $ 195,542 increase, of which $79,781 is general fund, to provide for an 

additional 21 months of funding for the Health Care Reform eligibility 

and policy training position that was originally funded for three months 

during the November 2 0 1 1  special session. 

• $ 1 00,191 increase, of which $38,252 is general fund, to fund payouts 

for nine employees expected to retire in the 2013-2015 biennium . 

• $122,566 increase, of which $4,903 is general fund, for an additional 

temporary position to lessen the impact on current staff involved in the 

eligibil ity system modernization project. 

• The remaining $38,020 is a combination of increases and decreases 

needed to sustain the sala ries of the 30.8 FrEs in this area of the 

budget. 

The Operating line item decreased by $404,050 and is a combination of 

increases and decreases expected next biennium. The majority of which can 

be attributed to: 

• $77,469 increase in travel due to bringing county eligibi l ity workers for 

the eligibility system modernization project. In addition, the Quality 

Control Lead Reviewer is traveling from Ja mestown to Bismarck on a 

biweekly basis or as needed. The previous Lead Reviewer was located 

in Bismarck. 
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• $368,574 decrease in the Operating Fees and Services budget is due 

to the Payment Error Rate Measurement required review under the 

Child Care Assistance program, which is no longer being contracted 

out. The reviews are now being completed by Quality Control/Quality 

Assurance Unit staff. 

• $ 1 09,372 decrease in printing due to fewer manual letters being 

printed and an increase in electronic documents. 

The Grants l ine item decreased by $40,357,071 and is a combination of the 

increases and decreases expected next biennium. The majority of the 

decreases can be attributed to: 

• SNAP decrease of $40,653,014, al l  federal funds, which is due to 

201 1-2013 biennium caseload estimates not increasing as expected. 

• TANF Regular Benefit decrease of $2, 137,877, al l  federal funds, which 

is due to the 2011-2013 biennium caseload estimates not increasing 

• as expected. 

• 

• LIHEAP increase of $1 ,956,853, al l  federal funds, which is based on 

estimated weather and fuel price trends. 

The general fund request decreased by $2,549,854 but was offset by an 

increase of $2,203,253 in other funds. 

The net change of the federal and other funds is a result of the increase and 

decreases above. 

House Changes: 

No changes were made in the Economic Assistance Policy Division. 

This concludes my testimony on the 2013-2015 budget request for the 

Economic Assistance Policy Division of the Department. I would be happy to 

answer any questions . 
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Chairman Holmberg, members of the Senate Appropriations Committee, I 

a m  J im Fleming, Director of the Child Support Division of the Department 

of H u man Services (Department). I am here today to provide you an 

overview of the child support program for the Department. 

Programs 

The purpose of the child support program is to enhance the well-being of 

children and reduce the demands on public assistance programs. The 

Chi ld Support Division accomplishes this purpose by obtaining child 

support and medical support from legally-responsible parents and by 

encouraging positive relationships between parents and their children. 

Caseload/Customer Base 

The caseload of the Child Support Division consists of two kinds of cases: 

1 )  cases receiving al l  appropriate establishment, enforcement, and 

disbursement services under Title IV-D of the Social Security Act (IV-D 

cases) and 2) cases in which the Child Support Division only issues 

income withholding orders, maintains payment records, and disburses 

payments (noniV-D cases). 

A child support case can become a IV-D case upon request from another 

state or Tribe; upon referral from Foster Care, the Temporary Assistance 



for Needy Families program, or Medical Assistance (Medicaid); or upon 

request from either parent. While it may seem strange that a person who 

owes child support would apply for child support services, the reality is 

that the Child Support Division offers many services to help parents find 

employment, fi le motions with the court to reduce child support 

obligations following lay-offs or other reductions in income, and create 

long-term payment plans for parents who already owe arrears and are 

having financial difficulties. These payment plans include the suspension 

of additional interest on the arrears for as long as the plan is being 

followed. 

As shown in the chart below, the total child support caseload was 52,871 

in December 2012.  The IV-D caseload was 40, 6 1 1  and the noniV-D 

caseload was 12,260. As of September 30, 2012, the most recent date 

we have data available from the federal government, our caseload 

included 65,873 children and 79,931 parents. 

Department of Human Services 
Child Support Cases 

December 2001 through December 2012 

Case Type l2i22Q.1 12l2.0.0.2 12l22.Q3. .12l.2.Q.Q4 � � .12l2.QOl .1.2l2QM .12l2ll.l1a .12l2lli 

Non IV·D 13,131 11.872 9.474 9,802 9,771 10,314 10,161 9,971 10.410 1 1.072 

IV·D 39 047 39 236 40.180 41,385 41,886 42.323 42.540 42.108 42.241 40 399 

Total 52.178 51 108 49,654 51 187 51 657 52.637 52.701 52,079 52.651 51 471 

.12l2.Q.ll 12LZlll2 

11.518 12,260 

39,827 40.611 

51.345 52.871 

We continue to monitor our caseload carefully for any trends that may be 

connected to the increased oil field activity. 
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Program Trends/Major Program Changes 

Program Changes 

During the current biennium, one of the most recent changes is in the 

name of our division from "Child Support Enforcement" to "Child 

Support." Almost 40 years ago, when the child support program was 

created, the focus of the program was to obtain as many orders as 

possible and enforce those orders to recoup public assistance 

expenditures. Presently, the program's focus instead is on maintaining 

realistic child support obligations that allow parents to make sustained 

collections of current support that children and families can rely on to 

meet their needs without applying for public assistance. In national 

discussions on the current role of the child su pport program, two common 

phrases are "arrears management" and "right-sizing orders." These 

phrases reflect the indirect but significant impact on child support 

collections when the Child Support Division helps parents with finding 

employment, managing their arrears debt, and making sure the court­

ordered current monthly obligation changes periodica l ly to follow rises 

and falls in the parent's income. 

This name change is one of the last steps in the reorganization of the 

Chi ld Support Division. The reorganization process began in 2007 when 

the Legislature transferred administration of the child support program 

from the counties to the Department to encourage more efficient and 

consistent services throughout the state. This transfer was a very large 

undertaking, and was completed with existing staff and resources over 

the course of several years. 
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In the last biennium, the organizational structure of the Child Support 

Division was changed to reflect the revised role of the eight regional units 

and the central office as components of an integrated statewide program 

instead of stand-alone offices. The new structure focuses on customer 

service on a statewide basis and assigns two assistant division directors 

to supervise four regional offices each. The Child Support Division's 

commitment to collaborative planning and training was increased, as was 

the interaction between program managers and field office staff. We 

believe the reorganization wil l  continue to expand the focus of the child 

support program beyond enforcement activities to enhanced customer 

service. 

The 2011-2013 biennium has also seen notable increases in collections 

through income withholding and employer usage of the Child Support 

Division's website for reporting new hires and remitting funds. While a 

part of this increase e13n be attributed to the state's strong economy, we 

can also see the impact of 1 )  expanded employer outreach in the 

biennium and 2)  the January 1, 2012, effective date of legislation 

requiring larger employers to submit payments and new hire reports 

electronically. The number of employers who have asked to be exempt 

from the new law is minimal.  The new on-l ine lien registry, which went 

live in March 2012, has also resulted in large payments and cases being 

paid in full. 

Collections 

For calendar year 2012, total collections reached a new record of $ 140.96 

mill ion. The collections in IV-D cases increased 4.4 percent to $98.34 

mill ion, and the collections in noniV-D cases increased 3.9 percent to 

$42.6 mill ion. Of the estimated $285 mill ion we expect to collect in  the 
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next biennium, we expect roughly 86 percent will be sent to families, with 

the remaining 14 percent either sent to other ju risdictions for 

disbursement or retained to reimburse taxpayers for expenditures by the 

Foster Care and Temporary Assistance for Needy Families programs. 

Nearly two-thirds of child support collections are the result of employers 

withholding from employee wages under an income withholding order. 
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Performance. 

The Child Support Division, with the help of strategic partners such as 

employers and the clerks of court, continues to rank as one of the best 

programs nationally, even though there is more work yet to do. Using 

the five federal fiscal year (FFY) measurements: 

• Percent of children in IV-0 cases born out of wedlock with paternity 

established or acknowledged: 108.84 percent (this formula 
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compares the children born out of wedlock with paternity 

established in IV-D cases that were open during FFY 20 1 2  with the 

number of children born out of wedlock in IV-D cases that were 

open at the end of FFY 20 1 1 ), down slightly from 109.5 percent in 

FFY 2 0 1 1  and u p  from 108. 14 percent in FFY 2010 .  

• Percent of cases with court orders for child support: 89 . 1 5  percent, 

down slightly from 89.84 percent in FFY 2011  and 89.78 percent in 

FFY 2010.  

• Percent of current support owed in IV-D cases that is collected : 

75.09 percent, u p  from 74.57 percent in FFY 2 0 1 1  and 74. 2 1  

percent i n  FFY 2010.  

• Percent of IV-D cases with arrears in which there was a collection 

on the arrears: 68.68 percent, down slightly from 69 percent in 

FFY 2 0 1 1  and 68.7 percent in FFY 2010. 

• Amount collected for each dollar spent: $6.63, u p  measurably from 

$6.-32 in FFY 20 1 1  and $5.61 in FFY 2010 .  This is the highest ratio 

achieved by the child support program since the data started being 

collected in 2002. 

In addition to the five federal performance measurements above, the 

number of IV-D cases that cannot proceed for lack of jurisdiction has 

reached a historic low of 1,986 based on our increased efforts to partner 

with Tribes, Tribal IV-D programs, and Tribal courts. 

Receivables 

As mentioned in the performance section of this testimony, North Dakota 

parents on average are very diligent in providing current support for their 

children. Although over 75 percent of the current support that accrued 

during the course of FFY 2012 was collected on time and in full, over $24 

mil l ion in current support went uncol lected . Over the course of FFY 2012,  
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the· Child Support Division col lected $21 .23 million in  past-due child 

su pport. Factoring in  the judgment interest that accrues monthly on 

unpaid child support arrears, the total arrears owed in IV-D cases in  

North Dakota at the end of calendar year 2012 rose slightly to $233.2 

mill ion, with another $69.8 mill ion owed in noniV-D cases. 

Medical Suoport 

Establishment and enforcement of medical support have long been core 

services of the child support program. To date, our program focus has 

been on identifying any coverage that is available at no cost or nominal 

cost to the parent with primary residential responsibility, or else any 

coverage that is available at reasonable cost to the parent who does not 

have primary residential responsibility. Just before the enactment of the 

Affordable Care Act, new federal program requirements were adopted 

that would have significantly increased the duties of the child support 

program regarding medical support. After the Affordable Care ·Act was 

enacted, these new requirements were placed on hold. Currently, we 

await federal guidance on the expectations of the child support program .  

It remains to b e  seen whether the child support program wi l l  continue to 

have a l i mited role in identifying available coverage, or will have 

increased responsibilities to enforce the mandates of the Affordable Care 

Act. In preparation for potential program changes to implement new 

medical support requirements, and the priority that wil l  need to be given 

to any of those changes, the Child Support Division has been committing 

extra time to standardize the program's legal documents and update 

existing policies. 
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Overview of Budget Changes 

20 1 1 - 2013 Increase I 
2013 - 2015 

House 
Description Executive To Senate 

Budget Decrease 
Budget 

Changes 

Salary and Wages 20,858,040 730,357 21,588,397 0 21,588,397 

Operating 4,182,317 243,863 4,426,180 0 4,426,180 

Total 25,040,357 974,220 26,014,577 0 26,014,577 

General Funds 6,834,904 402,902 7,237,806 0 7,237,806 

Federal Funds 15, 168,700 523,411 15,692, 1 1 1  0 15,692, 1 1 1  

Other Funds 3,036,753 47,907 3,084,660 0 3,084,660 

Total 25,040,357 974,220 26,014,577 0 26,014,577 

IFTE ol ol 
Budget Changes from Current Budget to the Executive Budget 

The Salary and Wages line item increased by $730,357 and can be 

attributed to the following: 

• $532,579 in total funds of which $223,073 is general fund needed 

to fund the Governor's benefit package for health insurance and 

retirement for state employees. 

• $436,063 in total funds of which $233,103 is general fund needed 

to fund the employee increases approved by the last Legislative 

Assembly. 

• The remaining $238,285 decrease is a combination of increases and 

decreases needed to sustain the salary of the 165.20 FTEs in this 

area of the budget. 

The Operating line item increased by $243,863 and is a combination of 

the increases and decreases expected in the next biennium. Some of the 

significant changes are: 
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• $ 1 10,903 increase in operating fees and services for costs related 

to serving parents with legal notice of court actions (service of 

process). 

• $34,173 increase in in-state travel for assistant directors and 

specialized staff, and the projected volume of travel for court 

hearings. 

• $58,688 increase to cover rent increases at five of nine current 

office locations. 

The general fund request increased by a net amount of $402,902, 

consisting of an increase of $456, 176 related to the Governor's salary 

package for state em ployees and an offsetting decrease in salary and 

operating changes as noted above. 

Eligible IV-D expenditures are matched with 66 percent federal funds and 

34 percent state funds. The other funds contained · in  the budget include 

the state's share of fee revenue and federal incentive funds that must be 

reinvested in the program. 

House Changes: 

There were no House changes to the Child Support area of the budget. 

This concludes my testimony on the 2013-2015 budget request for the 

Child Support Division of the Department. I would be happy to answer 

any questions . 
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Chairman Holmberg, and members of the Senate Appropriations 

Committee, I am Cheryl Hess, Executive Director of the North Dakota 

State Council on Developmental Disabilities. I a m  here today to provide 

you a n  overview of the Council's budget request. 

Programs 

The Council administers the· federal Developmental Disabilities Act Basic 

State Grant a l located to North Dakota. The Council advocates for policy 

changes that promote choice, independence, productivity, and inclusion 

• for a l l  North Dakotans with intellectual and developmental disabilities. 

• 

The Council provides funding for and supports projects and activities that 

maximize opportunities in these areas for consumers and their families. 

Program Trends/Major Program Changes 

Under its federally approved five-year plan for 201 2-2016, the Council is 

responsible for tracking and annually reporting performance data on 13 

pe.rformance outcome measures to the federal Administration on 

Intellectual and Developmental Disabilities. Among other performance 

outcome data, some of the Council's accomplishments for 2012 include: 

• 26 people were trained in employment 

• 728 people were trained in  community inclusion and inclusive 

education 

(p 
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Draft: February 28, 2013 Revision 1 

• 37 people received training and supports to utilize mainstream 

technology to increase their access to the community, resources, 

social interactions, education, and employment opportunities 

• 635 people became active in systems advocacy about 

community supports 

• Six buildings/public accommodations became accessible 

• Seven people joined boards, committees or advisory groups as a 

result of Council initiatives 

• 673 people received training in quality assurance 

• 652 people were trained in leadership, self-advocacy, and self­

determination 

• 116 entities participated in partnerships or coalitions 

created/sustained as a result of Council efforts 

• 1 ,239 public policy makers and the general public were educated 

about issues related to Council Initiatives 

For the 2013-2015 biennium, the Council intends to continue to award 

grants to state and local private, non-profit agencies and organizations. 

Activities under these grants will need to address at least one of the .six 

goals identified as priorities in the Council's federally approved five-year 

plan. These priority areas include: Community Living and Supports, 

Employment, Transition, Health Care, Self-Advocacy, and Leadership. 

More specifically, grant-funded activities under these priority areas are 

intended to assist persons with intellectual or developmental disabilities 

to: 

• Have access to services available in the commun ity that enhance 

their quality of life. 

• Obtain and maintain employment consistent with their interests, 

abil ities, and needs . 
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Draft: February 28, 2013 Revision 1 

• Reach their educational and developmental potential .  

• Have the information, skills, opportunities, and supports needed 

to live free of abuse, neglect, exploitation, and violation of their 

human and legal rights. 

Overview of Budget Changes 

. 2013 - 2015 2011 - 2013 Increase I House Description Executive To Senate Budget Decrease Changes Budget 
Salary and .wages 162,095 5,349 167,444 0 167,444 

Operating 132,652 (89,589) 43,063 0 43,063 
Grants 621,142 78,858 700 000 0 700,000 

Total 915,889 (5,382) . 910,507 0 9i0,507 

Federal Funds 915,889 (5,382) 910,507 0 910,507 
I I 

FTE 1 0 1 0 
I I 

Budget Changes from Current Budget to the Executive Budget: 

The Council's budget request is 100 percent federal funding. 

The Salary and Wages line item increased by $5,349, which can be 

mainly attributed to: 

. ·  

• $3,457 in federal funds to support the Governor's salary package 

for state employees. 

• $2,103 in federal funds needed to fund the employee increases 

for 24 months versus the 12 months that are contained in the 

current budget . 
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Draft: February 28, 2013 Revision 1 

The Operating l ine item decreased by $89,589, which can be primarily 

attributed to: 

• Previous budget included contracted personnel to monitor 

grants. This wil l  now be done internally. 

The g reatest share of the Council's proposed budget continues to be the 

G rants line item. The Grants line item Increased by $78,858, which can 

be attributed to: 

• The reduction in the operating line has moved to Grants to 

Increase grant dollars for state, local, private, non-profit 

organizations and agencies to assist the Council to reach the 

goals outlined in North Dakota's 2012-2016, five-year State 

plan . 

House Changes: 

There were no House changes to the DD Council area of the budget. 

This concludes my testimony on the 2013-2015 budget request for the 

Council. I would be happy to answer any q uestions . 
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Engrossed House Bill 1012 - Department of Human Services 

Senate Appropriations 
Senator Holmberg, Chairman 

March 1 1, 2013 

Chairman Holmberg, members of the Senate Appropriations Committee, I 

am Jan Engan, Director of the Aging Services Division for the Department 

of Human Services. I am here today to provide an overview of the Aging 

Services Division for the Department of Human Services. 

Programs 

The Aging Services Division (Division) provides home and 

community-based services to assist individuals to remain in their 

homes and communities and to protect the health, safety, welfare, 

and rights of residents of long-term care settings and vulnerable 

adults in the community. The Division administers programs and 

services authorized and funded, in part, by the Older Americans Act 

that include: 

• Elderly Nutrition Programs 

• Supportive services such as Legal Assistance, Health 

Maintenance, Assistive Safety Devices Distribution Services, 

Senior Companion, and the Aging and Disabil ity Resource-LINK 

initiative (Information and Referral and Options Counseling) 

• Family Caregiver S upport Program 

• Long-Term Care Ombudsman Program 

• Vulnerable Adult Protective Services Program 

The Division also administers the U .  S. Department of Labor's award 

• to the state for the Senior Community Service Employment Program, 



• and administers programs and services funded with state funds to 

include: Guardianship Program for Vulnerable Adults, State funds to 

Providers, Dementia Care Services, support for the Governor's 

Comm ittee on Aging, and the Telecommunications Equipment 

Distribution Program .  

The Division is a federally designated single planning and service 

area which requires the Division to carry out the responsibilities of 

the State Unit on Aging and the Area Agency on Aging as set forth in  

the Older Americans Act (OAA). Among the requirements in the 

2006 reauthorization of the OAA is the following: "require state 

agencies to promote the development and implementation of a state 

system of long-term care that enables older individuals to receive 

long-term care in home and community- based settings in  

• accordance with the individual's needs and preferences." 

• 

Caseload/Customer Base 

In Federal Fiscal Year (FFY) 2011,  the total estimated undu plicated 

count of persons served through services supported by OAA Title III 

was 27,997. Services provided under the OAA are generally for 

individuals 60 years of age and older with an emphasis on services 

to those with greatest economic need and greatest social need, with 

particular attention to low-income minority individuals and older 

individuals residing in rural areas. Also included in the target groups 

are older individuals at risk for institutional placement, with severe 

disabil ities, with l imited English proficiency, and with Alzheimer's 

disease and related disorders, and their caregivers. Attachment 1 

depicts the programs and services provided by the Division . 
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• OAA Federal Fiscal Year 2011 Program Utilization 

Older Americans Act - Title III Programs 

SERVICE UNITS OF SERVICE 

Congregate Meals (meals 686,631 meals 1 unit = 1 meal 
served at meal sites) 
Home Delivered Meals 480,547 meals 1 unit = 1 meal 

Health Maintenance 129,442 units Set un it/procedure 

Information and Assistance 1,856 units 1 unit = 1 contact 

Legal Assistance 6,007 units 1 unit = 1 hour 

Assistive Safety Devices 1,431 units 1 unit = 1 device 

Outreach 75,647 units Set un it/procedure 

Options Counseling 3, 188 units Set unit/procedure 

Senior Companion 3,625 units 1 unit = 1 contact 

Family Caregiver Support Program 

• Unduplicated Caregivers Served 386 

Unduplicated Grandparents Raising 6 
Grandchildren Served 
Respite Care Provided 29, 150 hours 

Long-Term Care Ombudsman Program 

N u m ber of Complaints 858 

N u m ber of Cases Opened 687 

Vulnerable Adult Protective Services 

New Cases 458 

Closed Cases 434 

Information/Referral 687 

Brief Services (2 hours or less) 4 1 1  

Hours 5,324 

• 
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' Nu rs ing Faci l it ies 

Basic Ca re 

QSP's  

DD Providers 

Tota l  . · .  · . . .  
N u rs ing Faci l it ies 

Basic Care 

QSP's 

DD Providers 

Tota l  

·Nu rsing Faci l it ies 

Basic Care 

QSP 's  

DD Providers 

Tota l  

N u rs ing Faci l ities 

Basic Ca re 

QSP's  

DD Providers 

Tota l  

$ .80 per hour  increase with 4% and 4% inflation 

Total Genera l Other 
17,086,988 8,512,589 8,574,399 

4,960,900 3,507,031 1,453,869 

3,665,797 2,576,217 1,089,580 

18,449,476 9, 189,702 9,259,774 

44,163,161 23,785,539 20,377,622 

Total General Other 
12,027,000 9,043,993 9,109,699 

1,534,274 3,726,503 1,544, 173 

8,044,226 2,737,231 1,157,679 

5,534,845 9,764,047 9, 838, 520 

27, 140,346 25,271,774 21,650,071 

$.90 per hour increase with 4% and 4% inflation 

Total General Other 
19,220,396 9,575,397 9,644,999 

5,580,452 3,945,975 1,634,477 

4,124,022 2,898,245 1,225,777 

20,755,657 10,338,392 10,417,265 

49,680,526 26,758,008 22,922, 5 18 

$1.00 per hour increase with 4% and 4% inflation 

Total General Other 
21,353,803 10,638,238 10,715,565 

6,200,004 4,384,064 1,815,940 

4,582,247 3,220,272 1,361,975 

23,061,838 11,487,101 11,574,737 

55,197,892 29,729,675 25,468,217 

T:\Bdgt 2013-15\Grant I nformation\ Wage Scenarios 10¢ increments.xlsx 




