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Explanation or reason for introduction of bi l l /resolution: 

A B I LL for an Act to provide an appropriation for defraying the expenses of Job Service North 
Dakota. 

Minutes : Ii Attachment #1 

A.M. 
Chairman Monson called the meeting to order. Cal led to order early to take rol l  cal l  so that 
two reps can present bi l ls from their interim committees. A recess was called so the 
representatives cou ld go to the hearings they are presenting. 

Chairman Monson : Recal led the meeting to order. The first bi l l  on the agenda today is 
1016 which is Job Service ND and the clerk wil l read the title. 

Committee Clerk: Read the title of Bil l  1016. 

Cheri Geisen: Executive Director, Job Service ND .  Referenced Attachment 1 

Chairman Monson: Cheri, do you have an explanation as to why we have so small of an 
amount this time for the Federal funding? I th ink two years ago we were told to expect that 
and that would be a pretty tight budget because of it. What seems to be the reason in your 
mind? 

Geisen :  I bel ieve most of i t  i s  just because one time we received a onetime Federal Grant 
Funds. 

Rep. Schm idt: Under the Read Act we have $12 mil l ion dol lars appropriated and none 
spent. How do we take in $12 mil l ion dol lars and not project any expenditure? 

12:23 

Geisen: I do have sl ides here. The $12.4 came to us in 2002 actual ly for the 
unemployment insurance technology project. Why don't we expend it? Here is where we 
again received some supplemental budget request from the Federal  Government that we 
went after and we did receive it. So we have to use that money up first so we d idn't use 
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those mi l l ions of dol lars in Read Act. We don't expect those funding's from the Federal 
Government again .  

Chairman Monson: So this is carry over fund ing from, when did you say? 

Geisen : 2002 

Chairman Monson: So 12 years. We have been carrying this on the books forward? 

Geisen :  I should say though there was these other projects we went into with other states 
and received some other fund ing. We keep trying to use that fund ing first prior to using this 
Federal funding. Federal Government l ikes it when multiple states get together instead of 
just one state so they wil l  g ive you extra funds if you go into a mu lti-state . And we did do 
that and we d id do requ i rements with mu lti-states since we received these funds. 

Chairman Monson: So when this money was orig inal ly appropriated it was for a certain 
purpose. I s  that purpose sti l l  being carried forward along with the funds or is i t  such a thing 
that you can move this amount of money around or? 

Geisen: Mr. Chairman,  you are exactly right. Those funds did have very specific funding 
and we do need to use it for that purpose. 

Chairman Monson: Which If I heard you right are for? 

Geisen: Modern ization. So we actual ly have a main frame that runs our unemployment 
insurance and so we are trying to get off that main frame. 

Chairman Monson: And you are sti l l  running on a main frame? 

Geisen : So, again,  I wi l l  go over some of those major items right here. The first one is the 
$4 mil l ion dol lars in salaries and wages and again , that is j ust due to the reduced federal 
funding and the absorption of the legislative pay. So we had a reduction of 13 FTEs during 
this last session. And wil l continue not to fi l l  vacancies so we don't have to have any 
layoffs. 

Vice Chairman Streyle: Has there been any model ing done on potentia l  on 10 and 20,000 
layoffs in  the west? Can we argue that is foreign competition or not? How do they 
document foreign competition is? 

Geisen :  I am not aware of the definition of that, but I get back to you. 

Vice Chairman Streyle: On the potential layoffs have we done any modeling on how that 
wou ld impact our unemployment fund? Because it's going to happen maybe not to that 
extent, but we know there are layoffs happening as we speak. So have you been doing 
worst case scenario modeling and what it looks l ike on the revenue side? 

Geisen :  During the process of putting out our new tax rate, that wou ld have taken place in 
November and December time frame, we d id take into consideration some of the worst 
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case scenarios to make sure our trust fund cause even at that time we wou ld want to know 
how many people if laid cou ld we open our trust fund and wou ld we have the dollars .  I 
don't have the specifics on that, but I cou ld get that also. But it was wel l  taken into 
consideration. We actual ly, our first g l impse of that tax rate cou ld have went more, but we 
actual ly stayed on a conservative side understanding the potential layoff and wanted to 
keep our trust fund in strong just in case of a major layoff. 

Rep. Schmidt: What are we going to do with the $4.6 mil l ion dol lars that you aren't going 
to spend? We aren't going to sit on that for 12 years, are we? 

Geisen: We didn't actua l ly have these. $12 mi l l ion of the 24 we don't have. The only part 
we actual ly have is the $12 mil l ion. We budgeted more in  the appropriation when the 
Federal Government put out their  fiscal note , their funding. They actual ly reduced our 
fund ings. So we don't have th is money. 

Chairman Monson: You do have the $12, but not this $4.66. 

Geisen: Yes . 

Rep. Sanford: Who provides the train ing? How is that done? 

Geisen: It wou ld actual ly be the community based occupations; community col leges, 
Tra inND,  CNA, truck driving. 

Rep. Sanford: Do the participants have a commitment that they make financial ly as wel l? 
How does that work? 

Geisen: I take back what I said .  This is employer based. The employer pays a 50/50 per 
cent. 

Chairman Monson: Your Job Spidering is one of the amounts of money that is included in 
the general fund and that is the same as i t  was last biennium. We add all these starting on 
page 21-23, these should total up to general fund appropriation? 

Geisen: This is correct. 

25 :16 

Chairman Monson: So you say there is a change to be made or an amendment here to 
the green sheets. We can get the bi l l  to do what it is supposed to do in the end . 

Chairman Monson: Some of the frustrations I have and I know some of my colleagues on 
this committee have had in the past is we have many d ifferent budgets that have workforce 
train ing dol lars. 

Geisen: We work closely with al l  our partners. Workforce development Counci l which 
works with a lot of our partners. We do have the community colleges; we do have 
commerce on there. We created a strategic p lan.  
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Rep. Sanford: When this is being coord inated u ltimately there is a provider of the tra in ing. 
how nimble are you finding the trainers in their capacity to meet the needs that surface 
when we have job needs pretty wide spread? 

Geisen: We work very wel l  together and they are meeting our needs. 

Rep. Schmidt: Why isn't the ND Safety Council a partner? 

Geisen: I don't know about the ND Safety Counci l .  It brings out a valuable point. 

Rep. Schmidt: It would seem to me if we have a non-profit organ ization that's out there 
that does a lot of those train ings. Why do we spend tax dol lars to dup l icate and in some 
cases perhaps we are. Look at doing and endorsing with that type of menta l ity in process 
rather than what we have here. 

Vice Chairman Streyle: When is the next report going to be avai lable? What is the 
percentage, just a rough estimate on the employers that fi l l  out the survey? Did we catch 8 
out of 10 of them? As far as what job area they are in. 

Geisen :  Referred to M ichael Ziesch. 

Michael Ziesch: Manager in the market information center of Job Service. So my staff 
were the ones that conducted th is research that Vice Chairman Streyle is referring to. It 
determines how the process went; we d id identify the compan ies in the state by industry. 
The new report wi l l  be out in June of next year. 

36:48 

Vice Chairman Streyle: I s  there any talk to do a test p i lot from where they are living as 
apposed to where their pay check comes? Because that is a huge variable. 

Ziesch :  This current data does not contain that information.  Because th is is a place of 
work concept. The abi l ity to go in there, possible Human Resources to get their place of 
residence concept. It would be possible, but a l ittle more of an undertaking. We have a 
l ine of compan ies so we have that done. Yes it wou ld be possible. 

Geisen: Continued the testimony. Attachment #1. 

Vice Chairman Streyle: On that some odd 12,000,000 you had is there IT projects and 
automation project that you cou ld use for to help eleviate some of those as opposed to not 
knowing exactly runn ing over technology that is more labor intensive? 

Geisen : We do have part of the modern ization project is to automate , but I must say that 
working with some of these other states we are automated much more that we actually 
real ized. We do want to indicate that you do have the online claims and on jobsnd you can 
fol low claims. We have 70% of our ind ividuals actual ly using that. We do have the 
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technology we do use emai l ,  we do use texting to notify everyone. So I don't th ink that 
technology is necessarily going to help in this case. 

Chairman Monson: Your main focus is unemployment insurance claims and finding 
employers and workers, some workforce training. Is that pretty much your  key functions? 

Geisen :  Yes it is. I a lways talk about our three fund ing buckets and that is definitely the 
three we have. 

Geisen: Continued testimony. Attachment #1 

Chairman Monson: What happens if someone, because of the oi l  slowdown , is laid off in 
North Dakota and they go back to Texas. Do you coord inate with Texas? Can they get 
unemployment here and earn wages coming in through a job there? How do you work 
that? 

Geisen: They sti l l  have to fi le with North Dakota because they earned the wages in North 
Dakota. So our laws take in effect what they can and cannot receive . This is sometimes 
d ifferent. Not all states are the same as to how they admin ister the unemployment 
insurance program . So when we fi le them we would pay the ind ividual the claim. We have 
in our law stipu lations that you have to, if you're not job attached , your employer doesn't 
feel l ike he is going to h i re you back. If we know that they are going to be hired back from 
their employer we don't have some of those stipulations on them. So if they are going to be 
unemployed and they have no thought of coming back and an employer is not going to h i re 
them back, we do have requ i rements that they do have to be looking for a job. Once they 
receive a job then any wages they do earn we wi l l  reduce our benefit amount, even if it is in 
another state. 

Chairman Monson: You're kind of at the mercy of the information coming from the other 
state? The other Job Service? Then you can't real ly keep a good tab on that right? 

Geisen: The process is automated and goes to a national database and we can go to the 
socia l  security number and find out if that person is making wages from the other state. 

Geisen: Continued testimony. Attachment #1 

49:47 

Chairman Monson:  What is you lag time? And what is the affect when you're looking at 
I ncreased number of people applying and decreased Federal Fund ing in your  FTEs. What 
Is your  lag time there? 

Geisen: I am going to cal l  on Darren Brostrom for the actual averages that we are seeing 
right now. 

Darren Brostrom, Unemployment Insurance Director. Our average wait time on the 
phones right now range anywhere from 20 min to an hour when they cal l  us .  
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Chairman Monson: What did it use to be? 

Brostrom: We typically try for 2 minutes where we wou ld l ike to be as an average wait 
time. Back in the early 2000's it was . 1 5  seconds. During our  seasonal workload time 
frames November - March we typically go up to 1 0  minutes ,  but right now we are 
exceed ingly h igh .  I t  some cases a maximum wait can be  and hour and half. That i s  when 
someone calls us to fi le a cla im.  In  order to make a determination for benefits on average 
there it is 3 - 4 weeks. 

Chairman Monson: That's qu ite a wh i le for somebody to have to wait for an 
unemployment check. 

Brostrom: The standard wait is 2 1  days. The reason for that wait is we are required by 
statute, both federal and state, to send request for information to both the claimant and to 
the employers. Then we have to g ive a sign ificant 5-7 days' time period for those 
employers to respond . If there is any d ifference in those responses, we have to fol lowing 
up again. By federal law we have to make two contacts with each of those entities. That in 
itself adds up to 1 4  days in ideal conditions. 

Vice Chairman Streyle I F  we see a surge in unemployment claims do we get add itional 
federal funds for that or we know our federal funds are going to be down, period? 

Rostrom: We are funded in the unemployment insurance program by our work load. The 
d ifficulty that we face is that workload is calcu lated on the delay. So we will get funding for 
the add itional claims we receive, but we wi l l  get that after the fact . So we rely 
tremendously upon the temporary staffing funding that we have now. We are util izing our 
temporary staff during th is seasonal period . If we should have a situation in the west where 
we had a sign ificant increase we have them looking at ways where we can handle that 
more appropriately. We wil l defin itely rely on our technology, but that wil l  put a significant 
strain and it wi l l  not be funded immediately. 

Chairman Monson: So the Federal Government does their  budgets hopefully on an 
annual basis. When we are on a two year budgeting cycle the 2nd year  of the bienn ium,  
when we have no c lue what the federal government is  doing , how are you anticipating that 
you ' re going to keep this program runn ing with a decent lag time? 

Brostrom: We anticipate as we have. This isn't terribly new for us. We have seen flat 
funding for several years now. We are consistently looking at ways to improve efficiencies. 
We have automated many, many processes. We do rely on supplemental budget requests. 
I n  situations where we could face a sign ificant underfunding, often times we wi l l  be able to 
go to the Federal Government and ask them for additional funds. Now, we are not 
expecting those funds to be avai lable to us, however I think they wou ld even recognize 
some of the things North Dakota is facing with oi l  prices and that sort of th ing. We wou ld 
work del igently to try to receive funds if possible. 

Rep. Sanford: What kind of a lag time are we talking about here when you have a real ity, 
you have an approval , you got to get some funding. How do you finance that? What is the 
lag time? 
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Brostrom: There are some opportunities in a quarterly basis for what the federal 
government cal ls above base funding. That wou ld be an injection of funds based upon 
need . Quarterly we cou ld receive above base dol lars.  That is somewhat of a safety net as 
wel l .  

Geisen: Continued testimony. Attachment #1 

Rep. Guggisberg : Question on your  20/20 and other workforce train ing program. It days 
to increase the value of the worker. Any rules that say their salary has to increase by a 
certain % or else there is claw back or anyth ing l ike that? 

Geisen: When they submit the appl ication they have to ind icate that to us. We do fol low 
up as we do have the outcomes of th is program and wel l  as the salaries. We do fol low-up 
on th is program to make sure the salaries have increased . 

Rep. Guggisberg: With the Tax rates what is the national tax rate? 

Geisen: It is actual ly around 2 to 2 .3  somewhere around there .  

Rep. Dosch: Can you provide a graph ical presentation just on the fund balance? 

Geisen: Absolutely. 

Vice Chairman Streyle: Maybe a high level a l location in rate of return? 

Geisen: We wil l get that. 

Chairman Monson: I am assuming these funds are deposited with the treasurer or do you 
have long return investments? 

Brostrom: The funds are actual ly held with the federal government. Those funds don't to 
come to North Dakota. What we do as we expend those funds on a dai ly basis we send 
out expend iture reports and they then reimburse us for those funds. Whi le we do receive 
interest on our trust fund balance we do not hold those funds or make any al locations or 
anyth ing l ike that. 

Chairman Monson: Thank you for your  presentation. Chairman Monson closed the 
hearing .  
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Explanation or reason for introduction of bi l l /resol ution: 

A BILL for an Act to provide an appropriation for defraying the expenses of job service North 
Dakota. 

Minutes: 

Chairman Monson: Called the meeting to order. Because we are looking at some salary 
package stuff we are not going to finish that portion of it. 

Chairman Monson: I t  is a reduction of 1 3  FTEs and basical ly it runs as you can see on 
the green sheets almost entirely on special funds, other funds. 

Brady Larson: You're correct 2. 1 mi l l ion General Fund. 

Chairman Monson: 237.76 FTEs. The proper amendment if  I recal l  how we wou ld do 
these wou ld be that we would have to make a motion to reduce the FTEs by 1 3  because 
we are working off last year's base number of FTEs? 

Larson: That would be corret, Mr. Chairman. 

Chairman Monson: So when we get to the point where we want to make a motion that 
would be part of the motion,  correct? 

Larson: Correct. 

Chairman Monson: I don't know how we can do a whole lot with this budget as far as 
taking anyth ing else out. The Governor's Budget asks for a decrease in expend itures of 
number 2 of the green sheets of 8.7 mi l l ion. I ncreases for inflationary adjustments. On 1 3  
we are removing 1 .743 mi l l ion because we are looking at 1 3  fewer FTEs because of 
reduced federal funding. #4 the Governor's Budget is asking us for one time funding of 
$80,000 to continue the oi l and gas employment survey. 

Larson: That wou ld be correct. 
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Chairman Monson: Could we make a motion and also include in there the salary package 
would be automatic. 

Larson: That wou ld be out of order. You cou ld move this bi l l  out as is. 

A Motion was made by Rep. Rep. Boe to do pass as recommended by the Governor and 
seconded by Rep. Guggisberg. 

Larson: $1 95,000 was l isted as one time funding and perhaps $ 1 00,000 of that was 
ongoing. $9500 was techn ical one time. 

Larson: I d id confirm with Shawn that the committee had d iscussed making $ 1 00,000 of 
that amount on going funding for ongoing operating expenses and leaving the $9500 as 
one time fund ing. 

Becky Deichert: The bi l l  is l isted as one time also. 

Chairman Monson: Why do we need to make it ongoing? It wil l  get spent this time and if 
it's not ongoing it wi l l  just come up in their budget two years from now. Instead of adding 
$ 1 00,000 to the base th is would make them come back for the whole $ 1 09,500. 

Larson: Technical ly, it was not a typo in the bi l l ,  but apparently Job Service had requested 
the change during their budget hearing .  

Rep. Boe: I just as soon go ahead with the vote and if it is our  intention to change it we 
can do that in the fu l l  committee. 

Roll Vote was taken. Yes 7; No O; absent 1 ;  Rep. Boe will carry to the floor. Motion 
passed. 

Meeting was adjourned 
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Explanation or reason for introduction of bi l l /resol ution: 
Provide an appropriation for defraying expenses of Job Service of North Dakota 

Min utes: ched amendment #1  

Representative Boe spoke on the amendment 1 5.81 24 .0 1 004. We never adopted these 
amendments in committee. We never d id anything to the Job Service budget because we 
d idn't have the adjustments for the salary. 

Brady Larson, Legis lative Council :  Reviewed the amendment. See attachment #1 .  

Chairman Jeff Delze r: Are they going to do another one? 

Brady Larson: I 'm not aware of that. 

Representative Boe: I 'm not sure. I don't recal l  if they were going to do that or not. 

Brady Larson: The last item is one time funding for one stop appl ication and that al lows 
access to d ifferent Job Service job l istings. 

Chairman Jeff Delzer: That's computer software? 

Brady Larson: Yes. 

Chairman Jeff Delzer: The genera l  fund total is $2. 1 1 7  mi l l ion. Did you have much of a 
d iscussion about your  workforce 20-20? 

Representative Boe: I don't recal l  having a lot of d iscussion with that either. We looked at 
budget and that they cut down 1 3  FTE's and reduced down their federal funding. It didn't 
seem l ike it took a lot of money out of the state because it's mostly special funds that 
funded it. On the onetime funding for virtual one stop appl ication out of the $ 1 09,500 they 
wanted $ 1 00 ,000 of that into base funding for the cost of runn ing that in the future. We 
never did that; we left it as one time funding. 
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Chairman Jeff Delzer: It a l l  came in to p lace when we were struggling to have 
employment and people working . It's part of that Greater North Dakota Vis ion 2000 is 
when it started . H uman Resources used to have the Job Service budget and at that time 
the use of this was real ly questionable. It wou ld be nice to get the l ist and see who gets the 
grants . 

Representative Bel lew: When did general funds become a permanent part of this 
budget? 

Chairman Jeff Delzer: When Human Resources had it the only genera l  fund money at 
that time was the Workforce 2020. We added money for the employment survey and I 
think it's probably a va l id thing to continue. 

Representative S karphol :  They cannot use federal funds to do it so that's why we have to 
have some general fund appropriations in there to do it. It is interesting to read about 
Workforce 2020 on the web because there's some pretty specific gu idel ines they are 
supposed to comply with. 

Chairman Jeff Delzer: Brady, let's get some of that information so we can tel l  how that's 
working. We won't hold the bil l  up for that. 

Representative Monson: Most of North Dakota 2020 is thru the commerce budget. We 
have a report on where that money goes. Job Service is a smal l  total in that. 

Chairman Jeff Delzer: Job Service is where it started and migrated over to commerce. It 
has now grown much larger in commerce. 

Representative Boe: We didn't dig into the Workforce 2020; we thought it looked pretty 
clean.  Made a motion to move the amendment 01 004. 

Representative Monson: Seconded. 

Voice Vote : Motion carried. 

Representative Boe: Made a motion for a do pass as amended. 

Representative Monson: Seconded. 

Rol l  Call  Vote: 22 YES 0 NO 1 ABSENT 
Motion carries 

Representative Boe wil l  carry this bi l l .  
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PROPOSED AMENDMENTS TO HOUSE BILL NO. 1016 

Page 1, replace lines 12 through 23 with: 

"Salaries and wages 
Accrued leave payments 
Operating expenses 
Capital assets 
Grants 
Workforce 20/20 
Reed Act - Unemployment insurance 

computer modernization 
Total all funds 
Less estimated income 
Total general fund 
Full-time equivalent positions 

Renumber accordingly 

$36,224,278 
1,479,868 

18,687,700 
20,000 

8,850,497 
1,541,924 

12.407,000 

$79,211,267 
77,301,032 
$1,910,235 

250.76 

STATEMENT OF PURPOSE OF AMENDMENT: 

House Bill No. 1016 - Job Service North Dakota - House Action 

Base 
Budget 

Salaries and wages $36,224,278 
Operating expenses 18,687,700 
Capital assets 20,000 
Grants 8,850,497 
Workforce 20/20 1,541,924 
Reed Act • Computer 12,407,000 

modernization 
Accrued leave payments 1,479,868 

Total all funds $79,211,267 
Less estimated income 77,301 ,032 

General fund $1,910,235 

FTE 250.76 

House 
Changes 

$3,605,368 
(5,175,043) 

(3,446, 171) 
37,912 

(1 479,868) 

($6,457 ,802) 
(6 664 680l 

$206,878 

113.00l 

House 
Version 
$39,829,646 

13,512,657 
20,000 

5,404,326 
1,579,836 

12,407,000 

$72,753,465 
70,636,352 

$2,117,113 

237.76 

$3,605,368 
(1,479,868) 
(5, 175,043) 

0 
(3,446, 171) 

37,912 
Q 

($6,457,802) 
(6,664,680) 

$206,878 
(13.00) 

$39,829,646 
0 

13,512,657 
20,000 

5,404,326 
1,579,836 

12,407,000 

$72, 753,465 
70,636,352 
$2,117,113 

237.76" 

Department No. 380 - Job Service North Dakota - Detail of House Changes 

Adds One-Time 
Adds Funding Funding for Oil Adds One-Time 

Adds Funding for Salary and Adjusts and Gas Funding for 
for Base Payroll Benefit Removes FTE Operating Employment Virtual OneStop 

Changes' Increases' Positions' Expenses' Survey5 Application' 
Salaries and wages $2,973,610 $2,319,074 ($1 ,743,316) $56,000 
Operating expenses 15,000 (5,323,543) 24,000 109,500 
Capital assets 
Grants (3,446, 171) 
Workforce 20/20 (36,167) 8,296 65,783 
Reed Act • Computer 

modernization 
Accrued leave payments (1 ,479,868) 

Total all funds $1,472,575 $2,327,370 ($1,743,316) ($8,703,931) $80,000 $109,500 
Less estimated income 1,513,952 2,316,213 {1,743,316) (8,751,529) 0 0 

($41 ,377) $11,157 $0 $47,598 $80,000 $109,500 
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General fund 

FTE 

Salaries and wages 
Operating expenses 
Capital assets 
Grants 
Workforce 20/20 
Reed Act - Computer 

modernization 
Accrued leave payments 

Total all funds 
Less estimated income 

General fund 

FTE 

0.00 0.00 (13.00) 0.00 0.00 

Total House 
Changes 

$3,605,368 
(5, 175,043) 

(3,446,171) 
37,912 

(1 479,868) 

($6,457,802) 
(6 664 680) 

$206,878 

(13.00) 

1 Funding is added for cost-to-continue 2013-15 biennium salaries and benefit increases and for other 
base payroll changes. 

0.00 

2 The following funding is added for 2015-17 biennium performance salary adjustments of 2 to 4 percent 
per year and increases in monthly health insurance premiums: 

General Fund 
Salary increase - Performance 
Health insurance increase 
Total 

$6,541 
4616 

$11 ,157 

Other Funds 
$1,349,305 

966,908 
$2,316,213 

Total 
$1,355,846 

971 524 
$2,327,370 

3 Funding and 13 FTE positions are removed as the result of a reduction in anticipated federal funding to 
be received . 

4 Funding for operating expenses is adjusted for decreases in expenditures due to cost-savings and for 
inflationary increases. 

5 One-time funding is added to continue the oil and gas employment survey authorized by the 2013 
Legislative Assembly. 

6 One-time funding is added for a Virtual OneStop application to allow access to Job Service North 
Dakota job listings. 

Page No. 2 15.8124.01004 



Date: 1/3o/1s 
Roll Call Vote#: _ _._I __ 

2015 HOUSE STANDING COMMITTEE ROLL CALL VOTES 

BILL/RESOLUTION NO. __ 10=--/ .._~--

House Appropriations - Education and ~nvironment Division 
~-------------

Committee 

~ ~ubcommittee 
Amendment LC# or Description: 

~~~~-------------------

Recommendation: D Adopt Amendment 

~Do Pass D Do Not Pass 
~ As Amended 
D Place on Consent Calendar 

Other Actions: D Reconsider 

Representatives Yes No 
Chairman Monson I 
Vice Chairman Streyle Al 
Rep. Dosch ( 
Rep. Martinson 

I 
Rep. Sanford I 
Rep. Schmidt I 

Total Yes 

Absent / 

D Without Committee Recommendation 
D Rerefer to Appropriations 

D 

Representatives Yes No 
Rep. Boe ~ 
Rep. Guggisberg v 

FloorAssignment -~~~~,~~~~-------------------~ 
If the vote is on an amendment, briefly indicate intent: 



2015 HOUSE ST ANDING COMMITTEE 
ROLL CALL VOTES 

BILURESOLUTION NO. I 0 I k 

Date: _ :<. ........... ~~CJ ........... h~S-__ 
Roll Call Vote#: ___ / _____ _ 

House Appropriations Committee 

Amendment LC# or Description: 

Recommendation : 

Other Actions : 

!Motion Made By: 

Representatives 

Chairman Jeff Delzer 

Vice Chairman Keith Kempenich 

Reoresentative Bellew 

Representative Brandenbura 

Reoresentative Boehnina 

Representative Dosch 

Representative Kreidt 

Reoresentative Martinson 

Representative Monson 

Totals 

(Yes) 

No 

Absent 

Grand Total 

Floor Assignment: 

D Subcommittee 

I S,8; ').'I. 0 I oot 
dopt Amendment 

D Do Pass D Do Not Pass 

D As Amended 

D Without Committee Recommendation 

D Rerefer to Appropriations 

D Place on Consent Calendar 

D Reconsider 

Yes No Absent Representatives 

Representative Nelson 

Representative Poller! 

Representative Sanford 

Representative Schmidt 

Reoresentative Silbernaaei 

Representative Skarphol 

Representative Strevie 

Reoresentative Thoreson 

Representative Viciesaa 

Vo ,·ce f/o fe 

Seconded By: mw So A) 

Yes No Absent Representatives 

Representative Boe 

Representative Glassheim 

Reoresentative Guaaisbera 

Representative Hocian 

Reoresentative Holman 

Mo f .~ C o-rr1 't" ...s 

Yes No 

If the vote is on an amendment, briefly indicate intent: --------------------------------

Absent 



Date: _~Y,~'7 ..._,v/~r'~-
Roll Call Vote#: ___ ;z.. _____ _ 

2015 HOUSE STANDING COMMITTEE 
ROLL CALL VOTES ~ 

BILURESOLUTION NO. ___ /_a_v __ _ 
House Appropriations Committee 

Amendment LC# or Description: 

Recommendation: 

Other Actions: 

!Motion Made By: 

Representatives 

Chairman Jeff Delzer 

Vice Chairman Keith Kempenich 

Representative Bellew 

Representative Brandenburq 

Representative Boehnina 

Representative Dosch 

Representative Kreidt 

Representative Martinson 

Representative Monson 

Totals 

(Yes) 

No 

Absent 

Grand Total 

Floor Assignment: 

D Subcommittee 

IS $1.2 y () /OtJL/ 

D ~pt Amendment 

~)> Pass D Do Not Pass 

~Amended 
D Without Committee Recommendation 

D Rerefer to Appropriations 

D Place on Consent Calendar 

D Reconsider 

Yes No Absent Representatives 

/ Representative Nelson 

./ Representative Pollert 

v Representative Sanford 

t/ Representative Schmidt 

a/ Representative Silbernaael 

// Representative Skarphol 

-./ Representative Strevle 

v Representative Thoreson 

v Representative Viqesaa 

Seconded By: 

Yes No Absent Representatives 

v Representative Boe 

/ Representative Glassheim 

/ Representative Guaaisbera 

-./ Representative Hoqan 

./ Representative Holman 

./ 
/ I 

~' I 

i/ 
v 

Yes No 

t/ 
i/ 
t/ 
,/ 
v 

If the vote Is on an amendment, briefly indicate Intent: --------------------------------

Absent 



Com Standing Committee Report 
February 23, 2015 7:23am 

Module ID: h_stcomrep_35_002 
Carrier: Boe 

Insert LC: 15.8124.01004 Title: 02000 

REPORT OF STANDING COMMITTEE 
HB 1016: Appropriations Committee (Rep. Delzer, Chairman) recommends 

AMENDMENTS AS FOLLOWS and when so amended , recommends DO PASS 
(22 YEAS, 0 NAYS, 1 ABSENT AND NOT VOTING) . HB 1016 was placed on the 
Sixth order on the calendar. 

Page 1, replace lines 12 through 23 with : 

"Salaries and wages 
Accrued leave payments 
Operating expenses 
Capital assets 
Grants 
Workforce 20/20 
Reed Act - Unemployment insurance 

computer modernization 
Total all funds 
Less estimated income 
Total general fund 
Full-time equivalent positions 

Renumber accordingly 

$36,224,278 
1,479,868 

18,687,700 
20,000 

8,850,497 
1,541 ,924 

12,407,000 

$79,211 ,267 
77,301 ,032 
$1 ,910,235 

250.76 

STATEMENT OF PURPOSE OF AMENDMENT: 

$3,605,368 
(1 ,479,868) 
(5, 175,043) 

0 
(3,446, 171) 

37,912 
Q 

($6,457,802) 
(6,664,680) 

$206,878 
(13.00) 

$39,829,646 
0 

13,512,657 
20,000 

5,404,326 
1,579,836 

12,407,000 

$72,753,465 
70,636,352 
$2, 117, 113 

237.76" 

House Bill No. 1016 - Job Service North Dakota - House Action 

Salaries and wages 
Operating expenses 
Capital assets 
Grants 
Workforce 20120 
Reed Act - Computer 

modernization 
Accrued leave payments 

Total all funds 
Less estimated income 

General fund 

FTE 

Base 
Budget 
$36,224,278 

18,687,700 
20,000 

8,850,497 
1,541 ,924 

12,407,000 

1479868 

$79,211 ,267 
77,301 ,032 

$1,910,235 

250.76 

House 
Changes 

$3,605,368 
(5, 175,043) 

(3,446,171) 
37,912 

(1479868) 

($6,457,802) 
(6 664 680\ 

$206,878 

<13.00l 

House 
Version 

$39,829,646 
13,512,657 

20,000 
5,404,326 
1,579,836 

12,407,000 

$72, 753,465 
70,636,352 

$2,117,113 

237.76 

Department No. 380 - Job Service North Dakota - Detail of House Changes 

Adds One-Time 
Adds Funding Funding for 011 Adds One-Time 

Adds Funding for Salary and Adjusts and Gas Funding for 
for Base Payroll Benefit Removes FTE Operating Employment Virtual OneStop 

Changes' Increases' Positions' Expenses' Survey' Application' 
Salaries and wages $2,973,610 $2,319,074 ($1 ,743,316) $56,000 
Operating expenses 15,000 (5,323,543) 24,000 109,500 
Capital assets 
Grants (3,446, 171) 
Workforce 20120 (36,167) 8,296 65,783 
Reed Act - Computer 

modern ization 
Accrued leave payments (1 ,479,868) 

Total all funds $1 ,472,575 $2,327,370 ($1 ,743,316) ($8,703,931 ) $80,000 $109,500 
Less estimated income 1,513,952 2,316,213 (1 ,743,316) {8, 751,529} 0 0 

General fund ($41,377) $11 ,157 $0 $47,598 $80,000 $109,500 

FTE 0.00 0.00 (13.00) 0.00 0.00 0.00 

Total House 
Changes 

(1) DESK (3) COMMITTEE Page 1 h_stcomrep_35_002 



Com Standing Committee Report 
February 23, 2015 7:23am 

Salaries and wages $3,605,368 
Operating expenses (5, 175,043) 
Capital assets 
Grants (3,446,171) 
Workforce 20/20 37,912 
Reed Act - Computer 

modernization 
Accrued leave payments 11479 868\ 

Total all funds ($6,457,802) 
Less estimated income (6664680) 

General fund $206,878 

FTE (13.00\ 

Module ID: h_stcomrep_35_002 
Carrier: Boe 

Insert LC: 15.8124.01004 Title: 02000 

1 Funding is added for cost-to-continue 2013-15 biennium salaries and benefit increases 
and for other base payroll changes. 

2 The following funding is added for 2015-17 biennium performance salary adjustments of 2 
to 4 percent per year and increases in monthly health insurance premiums: 

General Fund Other Funds Total 
Salary increase - Performance $6,541 $1,349,305 $1,355,846 
Health insurance increase 4 616 966 908 971,524 
Total $11,157 $2,316,213 $2,327,370 

3 Funding and 13 FTE positions are removed as the result of a reduction in anticipated 
federal funding to be received. 

4 Funding for operating expenses is adjusted for decreases in expenditures due to cost­
savings and for inflationary increases. 

5 One-time funding is added to continue the oil and gas employment survey authorized by 
the 2013 Legislative Assembly. 

6 One-time funding is added for a Virtual OneStop application to allow access to Job Service 
North Dakota job listings. 

(1) DESK (3) COMMITTEE Page 2 h_stcomrep_35_002 
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2015 SENATE STANDING COMMITTEE MINUTES 

Committee Clerk Signature 

Appropriations Comm ittee 
Harvest Room, State Capitol 

HB 1 01 6  
3/4/201 5  

Job # 24289 

D Subcommittee 
D Conference Committee 

Explanation or reason for introduction of bi l l /resolution:  

A BILL for an Act to defray the expenses of Job Service of ND 

Min utes: I I Attachment # 1 - 3 

Chairman Holm berg cal led the committee to order on Wednesday, March 04 , 20 1 5  at 
9:00 am in regards to H B  1 01 6. All committee members were present. Sean Smith, 
Legis lative Council and Becky Keller, OMB was also present. 

Cheri Giesen, Executive Di rector, Job Service ND testified in favor of HB  1 01 6  and 
provided written Testimony Attached # 1 - stating this agency is a ND workforce agency 
and g ives an updated review of the work of Job Service of N D. She also did a PF 
presentation . The green sheet, attachment # 2 was also produced for the committee. 

V.Chairman Bowman: Are we getting enough educated people to go out in the workforce 
to take care of the jobs that are avai lable? 

Cheri Giesen: Based on our analysis we have 20,000 open ings and only 1 0 ,000 to supply 
that need . Workforce is the top concern of all employers' needs. 

V.Chairman Bowman:  When our kids start school, go on to col lege, does our col leges tel l  
them about the job opportunities that might d i rect them right away to get trained and work. 

Cheri Giesen: I sit on the career and technical education board and I can tel l  you that we 
partner very wel l  with them. We provide the data on what are the jobs, what can you make 
a pamph let together, here is what you can make, we try to get it through the career fairs .  

Senator Heckaman:  On the workforce investment, now much money did you receive to 
train? 

Cheri Giesen:  Around $4,000,000, some of that is used for train ing, it was for 20 1 3. The 
prices are increasing but our funding is staying level, 

She continued with her testimony on page 7. 



Senate Appropriations Committee 
HB 1016 
03-04-2015 
Page 2 

Senator Carlisle: You can't add FTE's; the state can't add if the federal doesn't . 

Cheri Giesen:  The state can always augment the funding. There is nothing precluding you 
that I am aware of. 

Senator Carl isle: You've got fewer employees and you have a lot of business . 

Cheri Giesen: We can show our increase needs, but the federal fund ing has a standard 
level of fund ing. 

Senator Carlisle:  I was under the impression we can't add FTE's . You are saying we 
could .  

Chairman Holm berg: The agency is a federal agency and we have tried to stay away from 
that. We could if we wanted to. 

Cheri Giesen continued with her testimony on page 10 - Appropriation Update. 

Senator Carlisle: We've got the commerce bi l l  coming over. Won't that work in that 
budget? 

Cheri Giesen: Commerce and us, anyone with a workforce training program. 

Senator Robinson: We have workface train ing dollars in several, would there be an 
advantage pool ing a l l  of these into one agency. Shou ld they not a l l  be in one area? 

Cheri Giesen: There has a lways been consolidating, in commerce, hand ing out equ ipment 
to the community colleges, we do the funding for the people to go get tra in ing.  Commerce 
doesn't have that footprint, but they have the economic developers .  

Chairman Holmberg: There is a document prepared already. We are pretty good, where 
the responsibi lity of solving, we are very good on identifying the s i los, at least historical ly. 

Cheri Giesen then read more of her prepared testimony. 

V.Chairman Bowman: When we're looking at new industries coming into state, it's going to 
take a lot of people. Are you working with those compan ies? 

Cheri Giesen:  Yes, we are working with them. We wi l l  try to find workforce for them . 

Senator Robinson: Do we know based on our projections, what kind of shortfal l  we are 
going to have to place the people into the jobs that wil l  be open? 

Cheri Giesen: Most of our staff wil l s it on development and housing. 

Senator Robinson: Do we know, what type of success we have because of this fair we 
placed this many people what kinds of jobs? Do we have those stats? 



Senate Appropriations Committee 
H B  1016 
03-04-2015 
Page 3 

Cheri G iesen:  We are t racking additional efforts that we are making with the out of state. 
We want to make sure it is valuable. Job fai rs are harder; the hardest part is col lect ing the 
social security num bers.  I th ink we have some areas to improve on that. 

Senator Robinson: It is diff icu lt to see where you're g reatest return is . 

Cheri Giese n :  An overview of the budget on page 1 9. She continued with Federa l  Funding 
and Agency Challenges - page 21 . 

Chairman Hol mberg: I was going to ask about the mental hea lth issues. 

Senator Robinson: How many offices are there? 

Cheri G iesen :  1 6  offices. 

Senator Robinson:  Any in position for closure. 

Cheri G iesen :  That is last resort. 

Senator Rob inson: Do we have undupl icated accounts? 

Cheri Giesen: No. We do have people in our case management. 

Chairman Hol mberg: Years ago Grand Forks built a new off ice and then the number of 
people working in it decreased. Do you lease out space in your off ices, and is that part of 
your income? 

Cheri G iesen: We do have tra inND and JobCorp, its part of the grant l ine item. 
Unemp loyment insurance, on page 25 .  

Deana Wiese, Executive Director of  the ITCounci l  of N D  (ITC N D) presented written 
Testimony Attached# 3 in support of H B  1 01 6 .  

Chairman Hol m berg closed the hearing on 1 01 6. 



2015 SENATE STANDING COMMITTEE MINUTES 
Appropriations Comm ittee 
Harvest Room, State Capitol 

Committee Clerk Signature 

HB 1 0 1 6  
3/27/201 5 

Job# 25545 

� Subcommittee 
D Conference Committee 

Explanation or reason for introduction of bi l l/resolution:  

A B ILL for an Act to defray the expenses of Job Service of ND 

Min utes: 

Leg islative Counci l - Sean Smith 
OMS - Becky Keller 

I 

Senator Carl isle cal led the sub-committee to order on HB  1 0 1 6. Senator Sorvaag and 
Senator O'Connel l  were a lso present. 
Referring to green sheet - back page - market equ ity - If we wanted to add some money 
back in to th is budget,  is there a figure that you could l ive with and a figu re that we cou ld 
sel l with the House? It shows $420 ,000 they took out of your  market equ ity, wh ich we d id 
on al l  the budgets. If anybody has any thoughts . 

Cheri Giesen, Executive Director, Job Service N D: Just for transparency sake, the 
$426 , is federal funds . And if you are asking if general  funds would pay for it, I would take 
you up in a heartbeat but I want to make sure that you understand that if you appropriate 
that $426 that would come out of federal fund ing .  You cou ld appropriate it and not have to 
sel l anybody on it because you are not asking for general funds. But if you are asking to 
help us with genera l  funds to help us compensate our budget. . .  

Senator Carlisle: And that hasn't been the practice, so how wou ld we d o  that if it wou ldn't 
cost the general fund? 

Becky Kel ler: We're actual ly showing about $ 1 ,700 coming out of the general  fund also. 
Anything that you appropriate that is not general  funds, it's j ust appropriating it and if they 
don't get the funding, they can't use it. It's just authority that you are granting . 

Senator Carlisle: What would be correct language then if we wanted to do the, how wou ld 
we do the 1 7  p lus authority; what's the right term we want to use to get any or al l  of the 400 
back? 

Sean Smith: I th ink you wou ld just change the bi l l .  We wou ldn't need any add itional 
language in the bi l l .  Just include the money back. 



Senate Appropriations Committee 
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Senator Sorvaag: You're ta lking just the 424 then? 

Senator Sorvaag: I know that it is an insignificant amount, but to be consistent across the 
board , I would recommend we leave the 1 7 ,24 out and work solely with specia l funds wh ich 
justifies the argument. 

Senator Carlisle: So then we want an amendment to put the $424 ,739 back in ,  right? 

Senator O'Connell :  I'd feel more comfortable putting the 1 7  back in because then when we 
go to the House we've got something to bargain with too. Otherwise they are going to cut 
us someplace else. 

Senator Sorvaag: I th ink it's important to stay consistent in what we do. 

Senator Carlisle: What Senator O'Connell is saying we want to have someth ing. You 
might end up with zero on the 1 7 ,24 .  We would have to expla in to the fu l l  committee but 
then they might say, don't go there. Then they wil l  reamend that and take it out. Make two 
separate statements on the amendment. There isn't anything else that we've told other 
agencies we think we are pretty sol id on both sides with the 3&3 and holding the med ica ls ,  
I n  l ight of things ,  we have 1 0, 000 state employees and their fami l ies in Burleigh County and 
i f  we can hold the 3 & 3 ,  and the med ical .  

Sean Smith: Adding the market back in. It wi l l  be separate. The general fund is $ 1 ,724; 
and federal  funding is $424,739. 

Cheri Giesen:  Had previously asked for one more amendment (from her testimony on 
3/4/1 5 l isted under the tab of Itemized Changes). It was not asking for additional dol lars ,  
it's just how we indicate the budget. I want to be  transparent that the dol lars were going to 
be ongoing instead of one time. This appl ication wi l l  cost us $50,000/year and ongoing for 
the rest of the time. When it is in onetime, sometimes the perception is that we are not 
going to come back and ask again .  We know that we would have to not use the ap for that 
to happen so $9 ,500 is the onetime fee and $ 1 00,000 is actual ly ongoing. 

Senator Sorvaag: At the green sheet, we'd change the $ 1 09,500. to $9, 500. and the 
$ 1 00,000 you want it into the ongoing. 

Cheri Giesen:  Yes. 

Senator Carlisle closed the hearing on HB1 0 1 6 . 



2015 SENATE STANDING COMMITTEE MINUTES 

Committee Clerk Signature 

Appropriations Com m ittee 
Harvest Room, State Capitol 

HB  1 0 1 6  
3/3 1 /20 1 5  

Job# 25568 

0 Subcommittee 
0 Conference Committee 

Explanation or reason for introd uction of bi l l /resolution : 

A Discussion on Job Service 

Min utes : No attachments 

Chairman Holmberg called the committee to order on Tuesday, March 31 , 20 1 5  in regards 
to HB  1 0 1 6. All committee members were present. Chris Kadrmas, Legis lative Council and 
Becky Deichert, OMB were also present. 

This is d iscussion only in fu l l  Appropriations Committee regard ing Job Service. 

Senator Carl is le:  Look at the green sheet, on the back, under market salary increase. 
I j ust ta lked to the chairman , there is $ 1 ,724.00 of general fund we had started to put in an 

amendment but we told job service we general ly don't do general funds. Talked to the 
chai rman this morning , and he said take that back out so we don't start down that road at 
a l l .  So $ 1 ,724.00 will be coming out of the amendment, but there is $424 ,000 in market 
equ ity and it's federal funds, so we thought we'd give it to them if they can access the 
federal funds . 

Senator Sorvaag: The only question was the $1 700, that is why we spl it it. 

Senator Carlisle: I told Chris to have that taken out. Then you see on the back page,  the 
$400 ,000 targeted equity, it's federal funds so we gave our authorization to access it. that 
wi l l  be an amendment. This job also incudes d iscussion regard ing HB  1 006 and 

Chairman Holm berg: Any questions on 1 0 1 6 . We wi l l  have the amendments and then 
we will actually do the voting . ((2 .09) There was further d iscuss ion regard ing HB  1 006 , but 
no decision was made concerning that b i l l . 
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Committee Clerk Signature 

Appropriations Comm ittee 
Harvest Room, State Capitol 

HB  1 0 1 6  
4/2/20 1 5  

JOB# 25765 

D Subcommittee 
D Conference Committee 

Explanation or reason for introduction of bi l l /resolution:  

A B ILL for an Act to defray the expenses of Job Services of North Dakota (Do Pass as 
Amended) 

Min utes : 

Chairman Holmberg cal led the committee to order on Thursday, Apri l  02, 20 1 5  at 1 1  :00 
am in regards to HB 1 0 1 6 . All committee members were present. Adam Math iak, 
Legislative Counci l and Nick Creamer, OMB were also present. 

Senator Carl isle moved the amendment# 1 5.8 1 24.02002. He explained the amendment. 
2nd by Senator Sorvaag. 

Chairman Holm berg: All in favor say aye. It carried . 

Senator Carl isle moved a Do Pass as Amended. 2nd by Senator O'Connell  

Chairman Holmberg: Call the rol l  on a Do Pass as Amended on 1 0 1 6 . 

A Roll Cal l  vote was taken. Yea: 1 3 ; Nay: O; Absent: 0. 

Senator Sorvaag wil l carry the bi l l .  The hearing was closed on H B  1 0 1 6 . 



15.8124.02002 
Title. 03000 
Fiscal No. 2 

Prepared by the Legislative Council staff for 
Senator Carlisle oc...!/D~//s 

April 1, 2015 

PROPOSED AMENDMENTS TO ENGROSSED HOUSE BILL NO. 1016 

Page 1, replace line 12 with: 

"Salaries and wages $36,224,278 

Page 1, replace lines 20 through 22 with: 

"Total all funds 
Less estimated income 
Total general fund 

Page 2, replace lines 8 through 9 with: 

"Virtual OneStop application 
Total all funds 

Page 2, replace line 11 with: 

"Total general fund 

Renumber accordingly 

$79,211,267 
77.301,032 
$1,910,235 

STATEMENT OF PURPOSE OF AMENDMENT: 

House Bill No. 1016 -Job Service North Dakota - Senate Action 

Base House Senate 
Budget Version Changes 

Salaries and wages $36,224,278 $39,829,646 ($169,408) 
Operating expenses 18,687,700 13,512,657 
Capital assets 20,000 20,000 
Grants 8,850,497 5,404,326 
Workforce 20/20 1,541,924 1,579,836 
Reed Act - Computer 12,407,000 12,407,000 

modernization 
Accrued leave payments 1.479,868 

Total all funds $79,211,267 $72,753,465 ($169,408) 
Less estimated income 77,301,032 70,636,352 1168486) 

General fund $1,910,235 $2,117,113 ($922) 

FTE 250.76 237.76 0.00 

$3,435,960 

($6,627,210) 
(6,833, 166) 

$205,956 

Q 
$616,496 

$120,000 

Senate 
Version 
$39,660,238 
13,512,657 

20,000 
5,404,326 
1,579,836 

12,407,000 

$72,584,057 
70,467,866 

$2,116,191 

237.76 

$39,660,238" 

$72,584,057 
70,467.866 
$2,116,191" 

9,500 
$89,500" 

$89,500" 

Department No. 380 - Job Service North Dakota - Detail of Senate Changes 

Salaries and wages 
Operating expenses 
Capital assets 
Grants 
Workforce 20/20 
Reed Act - Computer 

modernization 

Adjusts 
Funding for 

Health 
Insurance 
Premium 

Increases' 
($169,408) 

Total Senate 
Changes 

($169,408) 

Page No. 1 15.8124.02002 



Accrued leave payments 

Total all funds 
Less estimated income 

General fund 

FTE 

($169,408) 
(168,486) 

($922) 

0.00 

($169,408) 
(168 486) 

($922) 

0.00 

1 Funding for employee health insurance premiums is adjusted to reflect the revised premium estimate of 
$1, 130.22 per month. 

This amendment also transfers $100,000 from the general fund for the Virtual OneStop application 
system from one-time funding to ongoing funding. 

Page No. 2 15.8124.02002 
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Date: ls yc 15 

Roll Call Vote #: / 

2015 SENATE ST ANDING COMMITTEE 
ROLL CALL VOTES I J 

BILL/RESOLUTION NO. H r2 7 0 LP 

Senate Appropriations 

D Subcommittee 

Amendment LC# or Description: -~ "<;f f t. 

Recommendation : ~opt Amendment 

Committee 

D Do Pass D Do Not Pass 
D As Amended 

D Without Committee Recommendation 
D Rerefer to Appropriations 

D Place on Consent Calendar 

Other Actions: D Reconsider D 

Motion Made By -~~--~-·~~--- Seconded By 

Senators Yes No Senators Yes No 
Chairman Holmberg Senator Heckaman 
Senator Bowman Senator Mathern 
Senator Krebsbach Senator O'Connell 
Senator Carlisle Senator Robinson 
Senator Sorvaag 
Senator G. Lee 
Senator Kilzer 
Senator Erbele 
Senator Wanzek 

Total (Yes) No ----------- --------------~ 

Absent 

Floor Assignment 

If the vote is on an amendment, briefly indicate intent: 
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3 ~ ? &' ,l_f) Date: ---'---7 ___ _ 

Roll Call Vote #: :;. . 

2015 SENATE STANDING COMMITTEE 
ROLL CALL VOTES ~ 

BILL/RESOLUTION NO. N-6 I 0 I 

Senate Appropriations Committee 

0 Subcommittee 

Amendment LC# or Description: -----------------------

Recommendation: O Adopt Amendment 

Other Actions: 

!J(oo Pass 0 Do Not Pass 
IZ(As Amended 
0 Place on Consent Calendar 
0 Reconsider 

0 Without Committee Recommendation 
0 Rerefer to Appropriations 

0 

Motion Made By _ ____..~-""""'-"---"---""----"' '--=---- Seconded By 

Senators Yes No Senators Yes No 
Chairman HolmberQ Senator Heckaman ~ 
Senator Bowman / Senator Mathern ~ 
Senator Krebsbach :/ Senator O'Connell r 
Senator Carlisle . Senator Robinson v 
Senator SorvaaQ /.-/' 
Senator G. Lee v ~ 
Senator Kilzer 
Senator Erbele v / 
Senator Wanzek / 

Total (Yes) 

Absent 

Floor Assignment 

If the vote is on an amendment, briefly indicate intent: 



Com Standing Committee Report 
April 2, 2015 2:54pm 

Module ID: s_stcomrep_60_014 
Carrier: Sorvaag 

Insert LC: 15.8124.02002 Title: 03000 

REPORT OF STANDING COMMITTEE 
HB 1016, as engrossed: Appropriations Committee (Sen. Holmberg, Chairman) 

recommends AMENDMENTS AS FOLLOWS and when so amended, recommends 
DO PASS (13 YEAS, 0 NAYS, 0 ABSENT AND NOT VOTING). Engrossed HB 1016 
was placed on the Sixth order on the calendar. 

Page 1, replace line 12 with : 

"Salaries and wages $36,224,278 

Page 1, replace lines 20 through 22 with : 

"Total all funds 
Less estimated income 
Total general fund 

Page 2, replace lines 8 through 9 with : 

"Virtual OneStop application 
Total all funds 

Page 2, replace line 11 with : 

"Total general fund 

Renumber accordingly 

$79,211 ,267 
77,301,032 
$1,910,235 

STATEMENT OF PURPOSE OF AMENDMENT: 

$3,435,960 

($6,627,210) 
(6,833,166) 

$205,956 

Q 
$616,496 

$120,000 

House Bill No. 1016 - Job Service North Dakota - Senate Action 

Base 
Budget 

Salaries and wages $36,224,278 
Operating expenses 18,687,700 
Capital assets 20,000 
Grants 8,850,497 
Worl<force 20/20 1,541,924 
Reed Act - Computer 12,407,000 

modernization 
Accrued leave payments 1479868 

Total all funds $79,211,267 
Less estimated income 77,301 ,032 

General fund $1 ,910,235 

FTE 250.76 

House 
Version 
$39,829,646 

13,512,657 
20,000 

5,404,326 
1,579,836 

12,407,000 

$72,753,465 
70,636,352 

$2,1 17, 113 

237.76 

Senate 
Changes 

($169,408) 

($169,408) 
(1 68 486\ 

($922) 

0.00 

Senate 
Version 
$39,660,238 

13,512,657 
20,000 

5,404,326 
1,579,836 

12,407,000 

$72,584,057 
70 467 866 

$2,116,191 

237.76 

$39,660,238" 

$72,584,057 
70,467,866 

$2, 116, 191" 

9,500 
$89,500" 

$89,500" 

Department No. 380 - Job Service North Dakota - Detail of Senate Changes 

Salaries and wages 
Operating expenses 
Capital assets 
Grants 
Worl<force 20/20 
Reed Act - Computer 

modernization 
Accrued leave payments 

Total all funds 
Less estimated income 

(1) DESK (3) COMMITTEE 

Adjusts 
Funding for 

Health 
Insurance 
Premium 
Increases' 

($169,408) 

($169,408) 
(168,486) 

($922) 

Total Senate 
Changes 

($169,408) 

($169,408) 
(168486\ 

($922) 

Page 1 s_stcomrep_60_014 



Com Standing Committee Report 
April 2, 2015 2:54pm 

General fund o.ooD FTE 

Module ID: s_stcomrep_60_014 
Carrier: Sorvaag 

Insert LC: 15.8124.02002 Title: 03000 

1 Funding for employee health insurance premiums is adjusted to reflect the revised 
premium estimate of $1, 130.22 per month. 

This amendment also transfers $100,000 from the general fund for the Virtual OneStop 
application system from one-time funding to ongoing funding. 

(1) DESK (3) COMMITTEE Page2 s_stcomrep_60_014 



2015 CONFERENCE COMMITTEE 

HB 1016 



2015 HOUSE STANDING COMMITTEE MINUTES 

Appropriations Com m ittee - Education and Environment Division 
Roughrider Room , State Capitol 

HB 1 0 1 6  
4/1 7/20 1 5  

Job #261 96 

D Subcommittee 
IZI Conference Committee 

Comm ittee Clerk Signature J{ � /h .� 
Explanation or reason for introduction of bi l l /resol ution: 

A BILL for an Act to provide an appropriation for defraying the expenses of job service North 
Dakota . 

Min utes : 

Chairman Dosch: Cal led the meeting to order. You guys made some changes, so if you'd 
l ike to go through what those were? 

Senator Sorvaag: We made two changes . Of course, the health  insurance that we're 
making al l  of them decrease. And the other was with Virtual Stop. When it came over from 
you ,  it had $ 1 09,500 for that as one-t ime spend ing . We were told that $ 1 00,000 dol lars was 
already in the operating expenses for ongoing . So we changed the Virtual Stop one-t ime to 
j ust $9, 500. That's the extent of the amendments we made, j ust taking that $ 1 00,000 out of 
one t ime because it's an ongoing for th is software program. As expla ined to us , it's already 
bu i lt into their operating. 

Chairman Dosch: So, you didn't need to increase their ongoing by that $ 1 00,000? 

Sorvaag: I presume it was already accounted for. Our presumption was that it was 
because we never increased the ongoing at a l l .  

Becky La rson, OMB: The $ 1 09,500 was added to the executive budget. I t  was my 
mistake putt ing the whole $ 1 09 ,500 in one-t ime. I should have just put the $9,500 as one­
t ime. So it is in the budget; it's just how we're represent ing the one-t ime vs. the ongoing. So 
that $ 1 00 ,000 should never have been shown in the one-t ime column. 

Sorvaag: That was our understanding , too; that it was already in the operating. 

Dosch: That was the only other change? 

Sorvaag: Yes. 



House Appropriations Comm ittee - Education and Environment Division 
HB 1 0 1 6  
4/1 7/20 1 5  
Page 2 

Chairman Dosch:  And that's been confirmed with Job Service? We're al l  good on that? 
OK.  I 'm a l ittle bit shocked here ;  the Senate reduced spend ing on a bi l l? 

Sorvaag :  We just rearranged it. 

Dosc h :  Made a motion to accede to the Senate amendments and seconded by 
Gugg isberg .  Yes 6, No 0, Absent 0. Motion carried . 

Meeting adjourned . 



2015 HOUSE CONFERENCE COMMITTEE 
ROLL CALL VOTES 

Date: 4/17/2015 
Roll Call Vote#: _1 

BILL/RESOLUTION NO. 1016 as (re) engrossed 

House Appropriation Education & Environment Committee 
Action Taken ~ HOUSE accede to Senate Amendments 

D HOUSE accede to Senate Amendments and further amend 
D SENATE recede from Senate amendments 
D SENATE recede from Senate amendments and amend as follows 

D Unable to agree, recommends that the committee be discharged and a new 
committee be appointed 

Motion Made by: _D_o_s_c_h ________ Seconded by: _G_u_,,g .... g,_is_b_e_..rg'---------

Representatives Att 1 Att 2 Att 3 Yes No 
•,,, 

Senators Att 1 Att 2 Att 3 Yes No f'Y, 
:,. 

x x ~· Sen. Sorvaag x x 
Chairman Dosch ~~ 

Rep. Sanford x x I ~; Sen. Carlisle x x 
1 !~~ 

Rep. Guggisberg x x 
i ~~-

Sen. Mathern x x 
I< ' 

1 ~; 
I""' 
''~t ·-r\ 

[ ~I 
.... ~ . 

Total Rep. Vote ·• 3 1:~ Total Senate Vote 3 

Vote Count Yes: 6 No: 0 Absent: 0 

House Carrier Senate Carrier ----------- -----------
LC Number 0 ')-00';r of amendment · 

LC Number ,, D ?JOW of engrossment 
----------

Emergency clause added or deleted 

Statement of purpose of amendment 



Com Conference Committee Report 
April 1 7, 201 5 4 :03pm 

Module ID: h_cfcomrep_70_004 

R EPORT OF CONFER ENCE COMMITTEE 
HB 1 0 1 6, as engrossed: Your confere n ce committee (Sens. Sorvaag, Carl isle, Mathern and 

Reps. Dosch, Sanford, Guggisberg) recommends that the HOUSE ACCED E  to the 
Senate amendments as printed on HJ pages 1 361 - 1 362 and place HB 1 01 6  on the 
Seventh order. 

Engrossed HB 1 01 6  was placed on the Seventh order of business on the calendar. 

( 1 )  DESK (2) COMMITTEE Page 1 h_cfcomrep_70_004 



2015 TESTIMONY 

HB 1016 



J a n u a ry 12, 2015 
House Appro p riatio n s  
Ed ucation a n d  Envi ron ment D ivision 

HB10 1& ii 1 

!f::i./;S-

JOB� 
SERVICE� North Dakota;--
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Presented by:  
Cheri G iesen 
Executive Di rector 
Job Service North Dakota 

JOB� 
SERVICE� 

North Dakota.,_ 

Mr. Chairman and members of the Com mittee, my name is Cheri Giesen and I am the 
Executive Director of Job Service North Dakota . 

It is such an honor to be here today representing Job Service as I have only been with 
the agency since July.  

Job Service is an extremely efficient agency and, as testimony wil l  unvei l ,  an agency in 
which everyone is dedicated to carrying out our m ission. 

Thank you for this opportunity to testify today and to ask for your support of Job Service 
North Dakota's 201 5-1 7 biennium budget. 
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Job Service N o rth Da kota . . .  

P ro u d  to be o u r  state's workfo rce agen cy. 

• Ad m i n ister federa l a nd state emp loyment progra ms 
• Ad m i n ister the unemployment insura nce progra m 
• Provide crit ieal labor market i nformation 
• Del iver workforce tra in i ng and reem ployment- services 

. • P rovide services to ta rgeted workforce sectors 

JOB� 
SERVICE� 

North Dakota;--

Job Service North Dakota is proud to be North Dakota's workforce agency. 

We take great pride in connecting employers and job seekers to each other. 

We take great pride in effectively administering our workforce training and 
unemployment insurance programs. 

We take great pride in our labor market information because it  provides a wealth of 
i nformation to employers, students, job seekers and pol icy makers l ike you.  

3 



Vis io n :  

Job Service North Dakota strengthens the 

economy of N o rth Da kota as a strategic 

p a rtner in  the de l ivery of workfo rce services. 

M is si o n :  
P rovide customer-focused services to meet the cu rrent 
and emerging workforce n eeds of the state. 

JOB� 
SERVICE� 

North Dakota;--

As I mentioned, I am extremely fortunate to have such committed staff to carry out our 
vision which is to "strengthen the economy of North Dakota as a strategic partner in the 
delivery of workforce services." 

I saw this first-hand whi le I toured al l  the Job Service locations this fal l  and see it every 
day at our central office here in Bismarck. I can assure you that Job Service has been 
working di l igently to understand the state's workforce needs and I will explain more in  
the rest of my presentation. 
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N orth Dakota's stron g  

economy h as kept us busy! 

Ra pid ly-growing populat ion 

Thousands of n ew jobs 

Strongest growth i n  
per capita income 

JOB� 
SERVICE� 

North Dakota .... 

We al l  are proud of our growing population, our growing economy, the incredible 
number of new jobs created in North Dakota, and the fact that our state had the 
strongest growth in per capita income in the country. 

When you take a l l  that into consideration, it's easy to understand why Job Service stays 
busy. We are encountering record numbers of employers and job seekers using our 
services. 
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Meeti n g  Wo rkfo rce & 
B u s i n es s  Needs 

• P rovide a l a b o r  exchange t h rough jobsnd.com to he lp  
conn ect workers a nd e m p l oyers 

Post job open ings and  resu m es - no charge to 
employers .or job seekers 

• Assist custom e rs i n  16 loca l  offices a round the state 
• Ada pt to cha nging customer  demogra p hics a nd needs 

• New Americans  
• Menta l Health Const ra ints 
• Social  Constra i nts 

JOB� 
SERVICE� 

North Dakota;--

You can see here some of the most common ways we help meet our customers' needs. 

• We provide a labor exchange throug h jobsnd.com to help connect workers and 
employers. The labor exchange is where employers post job openings and job seekers 
post resumes. There's no charge to any of our customers for this service. 

• Customers can visit any one of our 1 6  local offices around the state and get 
assistance at no charge. 

• Our staff - particularly staff in our larger offices - are adapting to our changing 
customer demographics .  For example, 75 percent of the customers visiting our Fargo 
office are New Americans and many of the customers visiting our Wil l iston office a re 
from out-of-state representing many cultures such as Congolese, and many customers 
have mental health or other social constraints. 
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J o b  Fa i rs 
Yearly Total 

·�----·---� .. ---426---

250 1-----
200 -1---1.Q.<'---

so 

2012 2013 2014 

• 426 job fa i rs i n  2014 
• 134% i ncrease s i nce 2012 

JOB� 
SERVICE� 

North Dakota;;--

One of the most successful ways we are meeting workforce needs is through job fairs. 
They are a cost-effective way employers recruit employees for their open positions. We 
provide space in  our offices for employers to meet with job seekers and conduct 
interviews. This is especially helpful to new employers who don't have their own brick 
and mortar yet. They come to our house. We know there have been plenty of times 
employers have hired individuals on the spot. This truly has become our value-added 
service. 

If you take a look at this graph, you can see just how job fa ir activity has increased over 
the last few years. 

We posted a total of 426 job fairs on jobsnd.com in 2014 .  That's a 1 34 percent increase 
since 201 2. The majority of these job fa irs are held for individual employers in our 
offices around the state, but we also participate in larger job fairs with mu ltiple 
employers. For example, more than 1 1  O employers participated in a 2-day job fair this 
past September and the job fair attracted more than 1 , 500 job seekers. 
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Tra i n i n g  Servi ces : 

Wo rkfo rce I nvestment Act 

Job Service p rovides tra in i ng services for 
a d u lts, d is located workers, a n d  yo uth .  

Individuals Enrolled in WIA Training 
PY 12 PY 13 

PY = Program Year which runs from July 1 to J u ne 30 
of the following year. 

100% of fu nd ing 
received was used 
to tra in as m a ny 
ind iv idua ls  as possi b le .  

JOB� 
SERVICE� 

North Dakota;--

To also help meet the workforce needs, Job Service provides training services through 
the federal Workforce I nvestment Act programs to help el igible adults, dislocated 
workers, and youth find and q ual ify for meaningful employment. We help pay for 
training expenses such as tuition,  books, and equipment. 

This chart shows the number of individuals enrolled in  training for Program Years 1 2  
and 13. As you can see, we did reduce the number of individuals trained. We wi l l  
continue to see th is  decline in  the future. We do use every federal do l lar  avai lable but 

with flat to decl in ing federal funding and the cost of training rising, we wi l l  have to send 
fewer to training. 
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Workfo rce I nvestment 

Act Tra i n i n g  

PY 13 Total Training 
% 

Energy 

Transportation 

Support Occupations 

Other 

Total 100 

Job Service continues .to 
meet a l l  federa l  WIA 
negotiated performance 
measures. 

JOB� 
SERVICE� 

North Dakota;--

This chart represents the occupations in which individuals are being trained with the 
federal Workforce Investment Act funding during PY 1 3. We try to support the state's 
five target industries and high-demand, high-wage occupations. 

When individuals come into our office and they qualify for federal training assistance, 
n inety-three percent (93%) of the time, we enrol l  them into these occupations in order to 
help meet employers' workforce needs. 

Job Service continues to meet all of the Workforce I nvestment Act's negotiated 
performance measures. 
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Tra i n i n g  Services : 

Ski l l B u i ld N D  

• $ 2  m i l l ion  U .S .  Dept. of La bor demonstration gra nt 
• Vetera ns and N at ive Americans  received prio rity 
• Tra ined unempl oyed, un deremployed, and dis located 

workers for occupations re lated to the o i l  industry and 
bu i ld ing trades 

• 224 part ic ipated in occu pat iona l  tra in ing 
• 18 pub l ic  and p rivate tra in ing  faci l it ies 
• Met or exceeded al l  perfo rm a nce goals  
• Pa rtic ipa nts' ist q ua rter average earn i ngs after tra i n in g  

was $8,454 (69% a bove $5,000 goa l )  JOB� 
SERVICE� 

North Dakota� 

This last biennium we also had great success with a one-time federal grant we called 
Skil lBuild ND.  

• $2 mil l ion U.S.  Dept. of  Labor demonstration grant 
• Veterans and Native Americans received priority 
• Trained unemployed, underemployed, and dislocated workers for occupations related 
to the oil industry and building trades 
• 224 participated in occupational training 
• 1 8  public or private training facilities 
• Met or exceeded all performance goals 
• Participants' 1 st quarter average earnings after training was $8,454 (69% above 
$5, 000 goal) 

Job Service met or exceeded our performance goals in all areas and the average wage 
of those employed during the first 1 st quarter after the program was $8,454. 
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Labor Market Information 

Job Service provides a wealth of labor market 
tools and information on jobsnd.com. 

, EMPLOYMENT & 
·• ,. WAGES BY 
· INDUSTRY 

. 
LONG·TtRM 

EMPLOYMENT 
PROJECTIONS 

& m IN NORTH DAKOTA 
::a 

JOB~ 
SERVICE~ 

North Dakota;--

Our Labor Market Information Center provides a wealth of information about what's 
happening in our state's labor market and the data is used in many ways. 

The Online Job Openings Report is one of the most popular reports . This is the report 
that tells us how many job openings are available in North Dakota and the workforce 
available to fill those positions. I have included a copy of the most recent Report in your 
packets and would encourage you to visit jobsnd.com to see all the information that's 
available right at your fingertips. 

In addition to these regularly produced publications, the Labor Market Information 
Center can conduct special research like the Oil and Gas Employment Report which I 
will talk about shortly. 
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n o r t h  d o k o t 4  
department of 
human seM<:es 

GNDC 
Veterans Service 
Organ izations Community Organ izations 

dax 
ND Dept. of Labor f" O A.T H  D A K O T A  

)v � DIVISION of 
VOCATIOUAL REHABl!:JTATION �rif 7'l01.tA �� 

• North Dakota • Workforce Safety 
& Insurance W S I r11t1J111Snftry10 I fort 

Loca l Chambers of Commerce trainN.> 
ND Dept. of Transportation .., JOB •­SERVICE� 

North Dakota;.--

Our successes wouldn't happen without the help of our valued partners. 

Some of these partners help us understand the em ployment needs in the state while 
others actually provide the training to meet those needs. 

Some partners refer their cl ients to our programs and l ink to jobsnd.com from their 
websites. Some of these partners help us with fraud detection in our unemployment 
insurance program,  while other partners help us collect unemployment insurance 
overpayments. 

We are thankfu l these partners promote Job Service as the place to go to help people 
find jobs and employers find workers. 
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2013-15 
Appropriation Update 

JOB~ 
SERVICE~ 

North Dakota;--
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Req u ested I n fo rmation 

• N o  m ajor  fu nd ing increases o r  d ecreases were 
approved by the legislatu re d u ring the 201 1  
o r  2013 legislative sessions.  

• Job Service has no major aud it find ings t<? report .  

JOB� 
SERVICE� 

North Dakota;;--

Job Service was asked to report on several items during our testimony today. Two of 
these items were related to funding increases or decreases and audit findings. 

Job Service did not have any major funding increases or decreases during the last two 
legislative sessions, and I am pleased to report that Job Service has no major audit 
findings to report. 
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Appropriation 

Source: 
General Fu nd 2.6% 2,045,340 2,045,340 0 

Federal Funds 96.7% 77,206,471 53,556,805 (23,649,666) 

Special Funds 0.7% 591,057 200,464 (390,593) 

Total Funds 79,842,868 55,802,609 (24,040,259) 

Expenditures: 
Salaries/Wages 36,344,383 33,247,907 (3,096,476) 

Accrued Leave 1,479,868 165,019 (1,314,849) 

Operating Exp. 18,702,700 16,501,457 (2,201,243) 

Capital Assets 20,000 20,000 0 

Grants/Benefi ts/Cla ims 8,850,497 4,190,331 (4,660,166) 

Workforce 20/20 1,541,924 1,541,924 0 

Reed Act* 12,407,000 0 (12,407,000) 

UI Specia l Admin* 496,496 135,971 (360,525) 

Tota l 79,842,868 55,802,609 (24,o40,2s9) JOB~ 
SERVICE 

•o ne- time fu nding. North Dakota;--

This slide shows our current biennium budget and expenditures. 

Many people are surprised to learn that - even though Job Service is a state agency -
we are 96.7 percent federally-funded. 

Our appropriation was $79.8 million and we project to expend $55.8 mill ion or $24 
million less than our appropriation. 

About half of the $24 million difference is due to Job Service receiving less federal 
funding than we projected when putting our budget together. 
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Appropriat ion 
Sa laries & Wages 
Accrued Leave 
Projected Expenditu res 
Variance 

$ 36,344,383 
1,479,868 

(33,412,926) 
$ 4,411,325 

Job Service p rojects to spend $4.4 m il l ion  less i n  sa lari es and wages 
than what was appropr iated due to reduced federal  fu nd ing and 
the a bsorption of legislative pay ra ises. 

Flat federa l  fu nd ing requ i red the fol lowing staff red uctions :  
• Staffing - ( 13 FTEs)  
• We w i l l  continue to l ook  at not  fi l l i ng vaca ncies as 

� they a rise in  antic ipation of fu nd ing cuts. JOB� 
Nortfb�'f!o1% ;--

Job Service projects to spend $4.4 mi l l ion less in salaries and wages than what was 
appropriated due to reduced federal funding and the absorption of legislative pay 
raises. 

Flat federal funding required the following staff reductions: 
Staffing - ( 1 3 FTEs) 
We wil l  continue to look at not fi l l ing vacancies rather than laying off our 
valuable staff. 
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Appropriation 
P rojected Expend itu re 
Variance 

$18,702,700 
(16,501,457) 
$ 2,201,243 

We expect to expend $2.2 mi l l ion l ess in operating ' , 

expenses i n  order to ba lance our  federa l  fund ing leve l .  

JOB� 
SERVICE� North Dakota;--

We also expect to expend $22 mil l ion less in operating expenses in order to balance 
our federal funding level .  
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Appropriat ion 
P rojected Expend iture 
Variance 

$ 8,850,497 
(4,190,33 1) 

$ 4,660,166 

Job Service p rojects to spend $4.66 m i l l ion l ess in  grants, 
benefits, and  c la ims than was app ropriated th is  b ienn i um .  

· • Workforce Investment Act Var iance = ($2 .3  m i l l ion }  

• Trade Act Var iance = ($2 .3 m i l l i on )  
The Trade  Act provides a id  to  worke rs whose 
jobs a re i mpacted by foreign competition .  

JOB� 
SERVICE� North Dakota;--

Job Service projects to expend $4.66 m i l l ion l ess in  grants, benefits, and cla ims  than 
was appropr iated th is  b ienn ium .  

Th i s  var iance i s  made  up of  $2 . 3  m i l l ion budgeted for a Workforce Investment Act grant 
that we d id  not receive and $2 .3  m i l l ion in  Trade Act do l l a rs.  The Trade Act p rovides a id  
to workers whose jobs a re impacted by foreign competition .  

S ince North Dakota i s  not expe riencing layoffs or  closures at  th is  t ime that a re due to 
foreign competit ion, these Trade Act funds can't be expended.  
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Appropriation 
Projected Expend itu re 
Variance 

$ 12,407,000 
( 0) 
$ 12,407,000 

Reed Act funds were appropriated in 2002 for an  
unemp loyment insurance technology modern ization p roject. 

We a re requesting that these funds be appropriated i n  
the 2015-17 b ienn ium .  

JOB� 
SERVICE� North Dakota;--

Another variance is $ 1 2.4 mi l l ion in Reed Act funds. We received these funds from the 
U .S .  Department of Labor in 2002. 

These funds are for the replacement of our antiquated unem ployment insurance 
technology and have strict expenditure guidelines. Job Service is not expending these 
funds this biennium because we received other federal grant funds for this purpose that 
we must use first. 

We are requesting a continued appropriation of Reed Act funds in the 201 5- 1 7  
biennium again as we are not sure of any additional federal grant funds available for 
this purpose. 
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201 5-1 7 
Appro p riations Req uest 

JOB� 
SERVICE� 

North Dakota;--
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Job S pideri n g  

Genera l  Fund appropriation request: $300,000 

Job sp ider ing is an on l i ne  tool that searches the I nternet for 

job post ings a n d  a utomatica l ly posts them to jobs nd.com. 

• Job posti ngs a re captured fro m severa l s ites i nclud i ng: 

• M onster • Ca reer Bu i lder  
• Employer j o b  boards  • Government job boards  

• 72% of jobs posted o n  jobsnd .com a re "sp idered" jobs 

• 4.6  m i l l i o n  tota l visits to j obsnd .com i n  2014 

• No charge to j obseekers and employers . JOB� 
SERVICE� 

North Dakota;--

Thank you for appropriating $300, 000 in state funds for Job Spidering when federal 
funds were not avai lable. Your actions have been instrumental in making jobsnd.com 
the premier website for job l istings in  North Dakota. 

Job spidering is an on l ine tool that searches the Internet for onl ine job postings and 
automatically posts them to jobsnd. com.  

•Job postings are captured from several sites including: 
Monster Employer job boards Career Builder 
I ndeed.com Government job boards 

Seventy-two percent of jobs posted on jobsnd .com are "spidered" jobs. If we didn't have 
job spidering we wou ld capture 28 percent of the job postings unless employers or staff 
manually enter their openings into the system . 

Job Service is requesting a General Fund appropriation of $300, 000 for job spidering 
for the 201 5-1 7 biennium in order to continue providing this valuable service. There is 
no charge to our customers and wil l help attract job seekers to our jobs and give North 
Dakota employers - who need employees - a larger pool of talent from which to hire. 

21 



General Fund appropriation request: $1,582,167 

• State-funded tra in ing program which helps employers keep up with 
technologica l advances, �lol:5a l competition, and new work methods. 

• Funding he lps employers tra in and upgrade current workers' ski l ls. 
·• The state recovers progra m investment in 11 to 12 months due to the 

i ncrease in employee wages. 
• Va luable program to reta in employees. 

· • 95% of tra inees stay in North Dakota . 
• Economic Developers promote Workforce 20/20 program 

� as an incentive to prospective new employers. SEniiffif � 
North Dakota� 

Job Service is requesting a General Fund appropriation of $ 1 , 582, 1 67 to cont inue the 
Workforce 20/20 program .  

• State-funded training program which helps employers keep up with technological 
advances, global competition ,  and new work methods. 
• Funding helps employers train and upg rade current workers' skil ls. 
• The state recovers program investment in 1 1  to 1 2  months due to the increase in 
employee wages. 
• Valuable program to retain employees. 
• 95 percent of trainees stay in North Dakota. 
• Economic Developers promote Workforce 20/20 program as an incentive to 
prospective new employers. 

This is one of the programs I am looking to improve during the next bienn ium.  

Please refer to the most recent Workforce 20/20 Biennium Report in  your handouts for 
more information .  
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New J o bs Tra i n i ng 

• He lps new or  expand ing pr imary-sector bus inesses secure 
fund ing for worker education and tra in i ng. 

• Emp loyers may qua l ify i f  they create new, h igh-wage jobs by 
relocating to or  expand ing current operations i n  North Dakota . 

• State i ncome tax withho ld i ngs a re captu red to repay loans, grants, 
or self-financing. 

• 909 - New posit ions f i l led in 201 1-13 bienn i um .  

• $22 ,  712 - Avg. annua l  pre-New Jobs tra in ing sa la ry. 

• $38,665 - Avg. annua l  sa lary 1 yr. afte r tra in ing (41.3% increase) . 

• Economic  deve lopers promote New Jobs progra m .!!!!! 
as an incentive to p rospective new employers .  SEnvffif � 

North Dakota;--

The New Jobs Training program is another state-funded workforce training program 
that provides worker education and training specifically requ i red for jobs in new or 
expanding primary-sector businesses. 

Employers may qual ify if they are creating new, high-wage jobs by relocating to or 
expanding current operations in ND. 
• The program is funded by state income tax withholdings that are captured to repay 
loans, grants, or self-financing .  
• 909 - New jobs positions fi l led i n  201 1 - 1 3  biennium . 
• $22, 7 1 2  - Avg . annual  pre-New Jobs training salary. 
• $38,665 - Avg . a nnual  sa lary 1 yr. after program tra ining (4 1 . 3% i n crease) .  
• Economic developers promote the New Jobs Train ing Program as an incentive to 
prospective new employers. 

Please refer to the North Dakota New Jobs Training report in your handouts for more 
information. 
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Maki n g  J o bs n d .com 

Mobi le Device Frie n d ly 

Genera l  Fund Appropriation Request: $109,500 

$ 9,500 (One-Time)  
$100,000 (Continu ing) 

Mobile device image available at 
http://mundumedio.com/mobile-online-presence-and-apps/, Nov. 5, 2013 

4.6 mi l l ion visits to 

jobsnd.com in 2014 

JOB� 
SERVICE� 

North Dakota� 

All you have to do is look around to see that digital mobil ity is everywhere. People are 
relying more and more on their mobile devices to search for jobs. Unfortunately, it is 
very clumsy and frustrating to register or search for a job on jobsnd.com from a mobile 
device. 

To help remedy this situation,  we are asking for a General Fund Appropriation of 
$ 1 09,500. 

This item is l isted as a One-time funding item in our bi l l ,  but should be $9,500 in one­
time funding and $1 00,000 in continuing funding as you see here on the sl ide. 

Having a mobi le friendly appl ication wi l l  make visit ing jobsnd .com easier for our 
customers. 
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This graphic is part of the larger 112013 
Mobile Growth Statistics" lnfographic 
created by Super Monitoring and posted 
on dlgitalbuzzblog.com. 

90% of job seekers today 
plan to use mobile devices 

during their job search. 

Source: Suf\ley doto is based on a Glo.ssdoor survey 
conducted online from April 22·30, 2014 among 1,000 
employees and job seekers. 

JOB~ 
SERVICE~ 

North Dakota;--

This graphic is part of the larger "2013 Mobile Growth Statistics" lnfographic. As you 
can see, it shows some results from a Glassdoor survey including the statistic that "Nine 
out of ten job seekers say they will use their mobile device during the job search 
process." 

I hope you'll support our request for this mobile friendly application and help us literally 
get our jobs in the hands of job seekers. 
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O i l  a n d  Gas 

E m p l oyment Study 

General Fund appropriation request: $80,000 

Resea rch for CY 15 a n d  CY 16 
wi l l  cont inue with fu n d i ng .  

Comprehensive Data: 
• Exam ines a l l  employers in the 

state rather than ta king a sam ple .  
• I nformation is  ava i l abl e  down to 

the worksite leve l .  
• I nformation is  ava i la b le  fo r  a l l  

geographies and industries i n  
the state. 

JOB� 
SERVICE� 

North Dakota;--

The last General Fund Change request we have is for the Oi l  and Gas Employment 
study. 

Job Service is requesting $80,000 to continue providing the Oil and Gas Employment 
Report. 

You may recal l  that the 201 3 legislature directed Job Service to identify all employees 
who should be included in oil- and gas-related employment (HB 1 358) . The result was 

the comprehensive North Dakota Oil & Gas Employment Report. 

Our Labor Market I nformation staff worked di l igently to get the data for this report. 
Rather than taking a sample, all employers in the state were examined which provided 
much more robust resu lts. The report includes data down to the worksite level and is 
available for all geographies and industries in the state. 

These funds wil l  a l low us to continue the research for the fol lowing bienn ium,  providing 
data for calendar years 20 1 5  and 20 1 6. 
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2015-17 Adjustments or 
Base Level Change Packages Appropriation 

Salaries/Wages $36,224,278 $4,674,722 $40,899,000 

Accrued leave pay 1,479,868 ( 1,479,868) 0 

Operating Expenses 18,687,700 (5,175,043) 13,5 12,657 

Capital Assets 20,000 0 20,000 

Grants 8,850,497 (3,446,l 71}  5,404,326 

Workforce 20/20 1,541,924 40,243 1,582,167 

Reed Act 12,407,000 0 12,407,000 

Total $79,211,267 ($5,386,117} $73,825,150 

Less Est. I ncome 77,30 1,032 {5,597,686} 7 1,703,346 

Total Gen. Fund $1,910,235 $21 1,569 $2, 12 1,804 

FT Es 250.76 (13.00) 237.76 

JOB.'!!!!! 
SERVICE Z!!!!! 

North Dakota;--

This sl ide summarizes our base level ,  adjustments, and final 201 5-1 7  appropriation 
request. 

The l ion's share of the $4. 7 mill ion is due to the state's compensation package and 
includes the Accrued Leave Payment adjustment as OMB has not continued this l ine 
item.  This includes the salaries to perform the oi l and gas report previously mentioned . 

The $5.2  mi l l ion less in operating expenses is mostly due to the one-time federal grant 
we don't expect to receive this biennium .  However, it does include the oi l and gas report 
and the mobi le-friendly appl ication. 

The $3.4 mi l l ion less in grants is due to a reduction in  federal grant funds. 

The Workforce 20/20 l ine item includes a small increase in employer grant/contract 
funds for the program.  
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Fede ra l  F u n d i n g  a n d  

Age n cy Chal len ges 

JOB� 
SERVICE� 

North Dakota;--
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New Federal Regulations 
Workforce Innovation and Opportunity Act (WIOA) 

• Signed into law July 22, 2014 
• Make up 1/3 of our agency budget 
• Federal funded training program 

• Law takes effect July 1, 2015 
• Regulations being released Spring 2015 
• New unfunded mandate 

JOB~ 
SERVICE~ 

North Dakota.,,.,. 

The President signed the Workforce Innovation & Opportunity Act (WIOA) into law on 
July 22, 2014. WIOA supersedes the Workforce Investment Act which currently makes 
up one-third of our agency funding . As you might imagine, this is a huge change for our 
agency. 

·This is the funding we use to send customers to training such as truck driving , welding 
and CNA courses. 

• Regulations were scheduled to be released January 18 but the release has been 
pushed back to Spring 2015. Until then , we will not know the full impact of this new law. 

•We will have three months to implement the Workforce Innovations & Opportunity Act. 
By comparison , when the Workforce Investment Act was implemented we had more 
than two years to implement. 

•This mandate is unfunded. 
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JOB� 
SERVICE� 

North Dakota;--

You can see by our FTE count why the newly enacted Workforce I nnovation and 
Opportunity Act and other workload increases are struggles for Job Service. 

We have reduced our staff size by 1 50 FTEs over the past 1 3  years. 

By the Numbers 
PY 01 - 387.28 

>21 . 1 1  
PY 03 - 366. 1 7  

> 1 0.37 
PY 05 - 355. 80 

>47 . 80 
PY 07 - 308.00 

>23. 95 
PY 09 - 284.05 

>22. 29 
PY 1 1 - 26 1 . 76 

> 1 1 . 00 
PY 1 3  - 250.76 

> 1 3 .00 
PY 1 5 - 237 .76 
Total Red uction 1 49.52 over 1 3  years 
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Needs G rowi n g ,  
Reso u rces Dec l i n i n g  

4SO �-------------'----

400 t-�----�--------=---

JOO +--------------� 
� +--------·�---------� 

00 01 02 03 04 05 06 07 08 09 10 11 12 l3 

-Job Service FTEs 

-Labor Force lin 
thousands) 

JOB� 
SERVICE� North Dakota;--

This is just another representation of the widening gap between our state's growing 
labor force and the declining number of FTEs we have to meet customer demands 

Job Service has done a great job over the years as our FTEs have decreased, but I am 
concerned about meeting the workload demands and the level of customer service we 
can provide. 
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Unemployment 
Insurance Activity 

North Dakota's strong economy and attractive workforce 
climate have provided unique challenges for the 
unemployment insurance area. 

• High claim volumes 
• Out-of-state claims 
• Growth in number of employers 

JOB~ 
SERVICE~ 

North Dakota;--

You might be surprised to find out that our strong economy creates challenges in our 
unemployment insurance area. I know I was surprised to learn that even with the 
country's lowest unemployment rate , unemployment insurance activity has actually 
increased. 

The UI area is experiencing : 

High claims volumes 
A high number of out-of-state claims 
Large growth in number of employers 

In the next few slides I will touch on these three items. 
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H i g h  U n em p l oyment 
I n s u ra nce C l a i m  Vo l u m es 

Total Claims 

2004 2005 2006 2007 2008 2009 2010 2011  2012 2013 

• Vol u m e  peaked i n  
2009 at he ight of  
nat iona l  re�ession 

• Cu rrently p rocess ing 
20,000 more cla ims 
per year  than pre­
recess ion average 

JOB� 
SERVICE� 

North Dakota;--

This chart shows a 65 percent increase in total claims since 2007 . 

The volume peaked in 2009 at the height of the national recession,  however, we are sti l l  
currently processing 20, 000 more claims per year than pre-recession averages. This is 
being done with basically the same base unemployment insurance funding level that we 
had in 2004.  

The only reason Job Service was able to manage the increased workload during the 
recession was because of federal funding (stimulus funds and Emergency 
Unemployment Compensation) we received to h ire temporary staff. 
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O ut-of-State C la ims 

Close to 50% of claims are now out-of-state c laimants 
• Pr ior to 2008 out-of-state c la i ms were 10% 

Out-of-State Claims take more time to process 
• Extensive adm in i strative work 
• Comb ined wage c la ims - Must coord inate with other 

states and  transfer wages between states 
• Work with both North Dakota and  out-of-state 

employers to gather  e l ig ib i l ity information 
• Qua rter ly b i l l i ngs - M ust b i l l  other states 

proportionately so that N D  e mployers a re 
not overcharged 

JOB� 
SERVICE� 

North Dakota;--

Another big chal lenge we face is the volume of out-of-state claims we receive. 

C lose to 50% of claims are now from out-of-state claimants 
• Prior to 2008 out-of-state claims were 1 0% 

Out-of-State C la ims take more time to process 
• Extensive administrative work 

Combined wage claims - Must coord inate with other states and transfer wages 
between states 
Work with both North Dakota and out-of-state employers to gather el igibi l ity 
information 
Quarterly bi l l ings - Must bi l l  other states proportionately so that North Dakota 
employers are not overcharged 
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O ut-of-State Claims 

Out-of-State Payments 
$45,000,000 .,------------

$40.000,000 

$5,000,000 

$0 �- � ,. 
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

• $40 m i l l ion paid in  2014 

• Pa id a n  average of 
$4.6 m i l l ion/yr from 
2000 to 2008 

JOB� 
SERVICE Z!!!! 

North Dakota.,,,,,, 

This graph shows the increase in out-of-state cla ims.  To put this in perspective, in one 
year (20 1 4) we paid more than $40 mi l l ion to out-of-state claimants. Prior to 2008, our 
total benefit payments to out-of-state claimants averaged $4.6 mil l ion per year. 
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G rowth i n  N u m be r  
o f  Em p l oyers 

Employers 
30000 

20000 - --- - - - -

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

• 40% growth from 

2007 to 2014 
20,000 employers i n  '07 

• 9% growth from 
2013 to 2014 
28,000 employers i n  '14 

JOB � 
SERVICE� 

North Dakota;--

We also continue to see significant growth in the number of employers in North Dakota. 
I n  fact, North Dakota experienced 40 percent employer growth from 2007 to 20 1 4  and 
have seen 9 percent growth in the last year alone. 
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What d o  more e m ployers 
mean to Job Service? 

It takes l onger to : 
• Process reports to determine l i ab i l ity for new employers 
• P rocess employer success ions as bus iness a re bought 

and so ld  
• Meet increased federa l  requ i rements for employer aud its 
• Process q u a rter ly wage reports for a l l  employers 

· 

• Respond to emp loyer questions 
• Process more appeals 

What does having more employers mean to Job Service? 

It takes longer to: 
Process reports to determine l iabi l ity for new employers 

JOB � 
SERVICE� North Dakota;--

• Process employer successions as business are bought and sold 
Meet increased federal requ i rements for employer audits 
Process quarterly wage reports for al l  employers 

• Respond to employer questions 
Process more appeals 
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Red uced U I  Federal  F u n d i n  

• U n e m p loyment I n s u ra nce p rogram i s  100% federa l ly 
fu nded i n  North Da kota 

• Federa l  fu n d i ng wi l l  decl ine by 3 . 6% i n  2015 
• Our plan is  to cut tempora ry season a l  staff 

What i m pact does th is  a l l  have? 
• Dec l in ing  federal  fu nds l i m it our  a b i l ity to p rovide a h ighe r 

l eve l of customer  service . 
• Average ca l l  wait ti mes for c la i m a nts have i ncreased 
• Average time it ta kes to determine e l igi b i l ity 
• Response t ime to employe r q u est ions JOB� 

Nonfb�'!!o1ff ?"' 

The North Dakota Unemployment Insurance program is 1 00 percent federal ly funded. 
Federal funding wil l decl ine by 3.6% in 201 5 at the same time staff costs are increasing. 

What impact does this a l l  have? 
Declining funds l imit Job Service's abi l ity to provide the desired levels of customer 
service. Average wait times for people fi l ing or adjudicating claims for unemployment 
insurance get longer. The average time it takes to determine el ig ibi l ity gets longer. The 
time it takes to respond to em ployer questions gets longer. 

We have the technology to communicate electronically with our customers, but at the 
end of day, when one of your constituents has delayed payments, is denied benefits, or 
has questions - they want to talk to a human being.  I just want you to be aware of why it 
may take longer for customers to talk with someone at Job Service. 

It doesn't matter how much technology we put toward this challenge, if customers want 
to speak to a person and can't get through ,  they call you - to see if there's anyth ing you 
can do. 
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Wa g ne r-Peyse r Act a n d  
Wo rkfo rce Investment Act, Federa l  F u n Cl i n g  

2.000,000 +-------------

1,000,000 +--------------

-· ,..---...- r- -,- , ' c 
PYOS PY 06 PY07 PY08 PY09 PYlO PY ll PY12 PY13 PY14 

-Wagner Peyser 

-Workforce Investment Act 

JOB� 
SERVICE� 

North Dakota;--

The other two major funding sources for Job Service are the Workforce Investment Act 
and Wagner-Peyser grants. These grants fund the local offices and employment 
services in your communities. 

The funding for Wagner-Peyser has been relatively level but as you can see, the 
Workforce Investment Act has decl ined overal l over the last ten years. We don't foresee 
any changes in the future. 

The reduction in federa l funding has impacted the number of staff in local offices who 
provide services to North Dakota's job seekers and employers. Our plan would be to do 
as we have done in the past and careful ly  prioritize o u r  workload and reduce FTEs as 

needed. 
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201 5 U n e m p l oyment 

I n s u ra n ce Tax Rates 

• Solvent u ne m p l oyment i n s u ra nce trust fu nd 
• 2015 rates ra nge fro m 0.10 to 9.70 percent 

2014 rates ra nged fro m 0. 16 to 9.76 percent 
• Average tax rate - 1 .12  percent 

• Taxable wage base - $35,600 

• 66 percent of e m p l oyers w i l l  receive 
the lowest rate - 0 .10  percent 

I 'd l ike to end my presentation on a high note . 

JOB � 
SERVICE� 

North Dakota;--

I 'm happy to report that North Dakota 's unemployment insurance trust fund continues to 
remains strong. While other states faced high unemployment and depleted their trust 
funds or paying back loans, North Dakota's unemployment insurance trust fund balance 
has g rown over the past year. 

Employers wil l  again see lower unemployment insurance tax rates in 20 1 5. The 20 1 5  

tax rate wil l  range from 0. 1 0  percent to 9.70 percent compared to the 201 4 schedule 
which ranged from 0. 1 6  percent to 9 .  76 percent. The new 201 5  rates wi l l  help us 
maintain a stable tax environment for employers while provid ing a level of reduction in 
rates and an adequate reserve to pay benefits. Even though the taxable wage base 
increased , 66% of North Dakota employers wi l l  receive the lowest tax rate. 
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I'd also like to share some customer experiences with you that reflect the hard work Job 
Service staff do every day to help our customers. 
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You MaKe Me So happy, 

I Could V/cog My tail off! 

This is a note from a Veteran and shows the personal relationships that grow between 
our staff and customers. 
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Susan, 

Great news. I received the Baker  Hughes job a nd I accepted it. I also 
got offers from Ha l l iburton and Butler but chose the Baker Hughes 
job. As a new twist to my journey we have a l ready successfu l ly 
rented our house so my fami ly wil l  be coming with me. I read that 
you might assist spouses as wel l .  If this is possible please let me 
know. She is looking for work in the i ntro accounting area or 
administration assistant. I know there are a lot of' those jobs out 
there but we cou ld use your  help pinpointing some opportunities. 
Again  thank you so much for all your help if not for you I didn'.t think  
I would have even appl ied for that job  so I rea lly owe you .  

Very respectfu lly 
Neil Werlinger JOB� 

SERVICE Z!!!! 
North Dakota_.. 

This email came to Job Service from a Veteran who received three job offers with good 
companies. 
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JOB~ 
SERVICE~ 

North Dakota;--

This thank-you is from a customer who got a job as an English Language Learner 
teacher in Beulah. 
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JOB~ 
SERVICE~ 

North Dakota~ 

This thank you is from an older satisfied customer who said, "Let people know that if an 
older person , eight months out of work can find a job, it is possible!" 
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Tha n k  you .  

JOB� 
SERVICE� 

North Dakota;-' 
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o rkfo rce 20/20 Re po rt 
20 1 1- 13 B ie n n i u m  

Helping train today's workers for new technologies. 

Y 1  

JOB � 
SERVICE � North Dakota;--

jobsnd. com 



Backg round 

Workforce 20/20 began in 1 99 1  as Workforce 2000 and was renamed Workforce 20/20 i n  2005. 
This state-funded train ing program helps ease the challenge North Dakota employers face to find 
highly-ski l led workers as technological advancements, global competit ion, and new work methods are 
introduced. Workforce 20/20 provides training funds to help upgrade current workers' ski l ls and is a 
smart way for North Dakota businesses to remain competitive. 

North Dakota's Economy ( 1 993-201 3)
. 

• North Dakota's manufacturing employment increased by 37.6% or 7, 0 1 3 jobs in 20 years. 
• North Dakota wages g rew an average of 72.9%; manufacturing wages increased 4 1 .6%. 
• The number of North Dakota establ ishments in al l  industries increased by 5, 1 6 1 to 32,529. 
• North Dakota's population grew by more than 82,000 residents in the last 20 years. The 

g reatest growth was between 2006 and 201 3 at a rate of 1 1  % .  
• North Dakota was 1 st for lowest U .S .  unemployment at a rate of 2 .9% in 201 1 .  

North Dakota's highest reported unemployment rate over the past 20 years was 4. 1 % in 2009; 
National unemployment rates ranged from 7 .4% to 9.6%. 

• North Dakota's Labor Force Participation rate ranked second in the U . S. during 201 3, at an 
adjusted rate of 7 1 .5%.  

*Source: Labor Market Information Center, Job Service North Dakota, Quarterly Census o f  Employment an d  Wages, 1 993-20 1 3 .  

When most states were experiencing weakened economies, North Dakota's economy enjoyed 
unprecedented g rowth with contributions made by the energy, manufacturing, value-added agriculture ,  
wholesale trade, and professional and technical service sectors. Some western North Dakota counties 
progressed into the oil industry at record speeds. High-paying jobs in the oil fields caused pay rates and 
living costs to increase across the state. Today, North Dakota's challenge is finding people to fi l l  
positions due to the state's low unemployment rate and a high labor force participation rate. 

I n  order to support the increased demand for a ski l led workforce and the growing number of 
businesses, the Workforce 20/20 program g ives North Dakota a valuable tool to attract and retain 
employers and employees. The North Dakota legislature's appropriation to the Workforce 20/20 
program for the biennium enabled Job Service to award $878,91 3.64 in Workforce 20/20 funds to 
employers to train  1 , 506 North Dakota participants. 

The 201 1 - 1 3  bienn ium showed a pattern of training that not only helped employers improve their 
workers' ski l ls, but helped keep employees satisfied and discouraged employees from looking at jobs 
elsewhere. Workforce 20/20 helped 51 different businesses to keep 79% of the Workforce 20/20 
tra ined employees at least one year after the employee was trained . An additional 1 6% of the trained 
ind ividuals remained employed in North Dakota but took a job with a d ifferent employer. The result was 
a North Dakota retention rate of 95. 3 percent showing improvement from the 85. 1  percent retention rate 
during the 2009- 1 1 biennium.  An added benefit was employers forecasting 49 new employees would 
be needed to be h ired to fi l l  the jobs left open by Workforce 20/20 trainees being moved into other 
positions in the business. 



Funds Expended ; Historical Overview 1 997-201 3 
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Comment 

The North Dakota 
legislative assembly 
appropriates Workforce 
20/20 program funds and 
returns u nspent funds to 
the General  Fund at the 
end of each bienn ium.  

$ 1 ,51 2,491 was budgeted 
during the 201 1 - 1 3  
bienn ium,  Final bienn ium 
spending was $878, 9 1 4 
on train ing and $ 1 49, 094 
on administrative costs at 
a total of $ 1 ,028, 007. 

Job Service North Dakota has a lways operated within the administrative fee gu idel ines. The process is 
to re-obligate training funds as agreements are returned with unspent obl igations. This bienn ium 
showed $1 29, 599 more obl igated funds than actual expected funds with many agreements closing too 
late in the biennium to re-obligate the funding. 

Red.uctions in manufacturing employment also contributed to the lower biennium spending . I n  2 0 1 0, 
North Dakota manufacturing employment d ipped from the 2008 basel ine by 1 4.6 percent. The . 

201 1 -1 3  biennium showed positive improvements, but the state recovered only 70. 5  percent of the 
manufacturing employment lost since 201 0. 

Average Contract Rei mbursement Awarded ; 2001 -20 1 3  
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Comment 

Technology and train ing costs 
associated with new equipment 
implementation and changing work 
methods continued to increase 
fol lowing the 2005-07 bienn ium.  

Funding for the 201 1 - 1 3  bienn ium 
al lowed the program to invest in 97 
training contracts with an average 
investment of $9,061 per contract. 

The average per contract cost of 
201 1 - 1 3  biennium agreements was 
$1 ,267 higher than the previous 
2009-1 1 biennium.  



Value of Match ing Contri butions from Employers ; 2 0 1 1 -201 3 

Source 

Workforce 20/20 Funds 

Employer I n-Kind Match 

Total Training Costs 

Comment 

Funds 

$ 878 ,91 3.64 

$3,206, 1 28. 7 1  

$4,085,042.35 

North Dakota Century Code Section 52-08. 1 -03 

78% 

requ ires companies to participate with in-kind contributions. 

22% 

•Awarded 
D Matched 

Employers matched an average of $3.2 1  for every reimbursement dol lar received from Workforce 20/20 
during the 201 1 -1 3  biennium. Examples of matching funds are employees' wages and portions of the 
train ing fees not covered by Workforce 20/20 reimbursements. 

Contracts by Train ing Pu rpose; 201 1 -201 3  

Comment 

By statute, Job Service North Dakota 
g ives Workforce 20/20 funding priority to 
appl icants/employers who: 

200 ,._,,,.,..,.""""'�"""'ll''""l"'�""""'�""""":",.,,,...,�"'""7"'���� 

1 80 -P-¥��e7���s9.����� 
( 1 )  Are compatible with statewide 
economic development strategies, 

(2) Demonstrate business and 
community financial support and 
participation ,  

(3) Coordinate activities and resources 
with other training programs,  

(4) Provide program fol low-up and 
evaluation , 

(5) Provide training in occupations that 
pay not less than 200 percent of the 
federal and state min imum wage 

160 
(/) t) 1 40 � c 1 20 0 (.) 0 1 00 . 
,_ � 80 
E 
::J 60 z 

(6) Provide training for unemployed and employed 

Manufacturing Services 

Training Purpose 
D 2005-2007 • 2007-2009 • 2009-201 1 • 201 1 -201 3 

North Dakota residents for new and expanding businesses. 

As shown , the business sector with the most potential for promoting statewide economic development 
and growth during the last four  biennia has been the manufacturing sector. High-tech service sector 
training numbers dropped proportionately with the number of agreements funded this biennium. 
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Expen ditures on New and Expanding Ind ustry; 201 1 -201 3 

Comment 

I n  an effort to enhance the growth potential of existing companies and to expand the overal l  
economic growth and development in North Dakota, the Workforce 20/20 program targeted a priority of 
approximately 50% of available funds to new and expanding businesses. During the 201 1 - 1 3  biennium,  
58% of the funding went to new and expanding businesses to train 889 of the 1 ,506 total workers 
trained during the biennium. 

Type of Contracts Workerst 
Expenditures Business Awarded Trai ned 

Expanding 57 885 $468, 1 77.63 

New 1 4 $ 1 0 , 000.00 

Subtotal 58 889 $478, 1 77 .63 

Existing 39 404 $400, 736.0 1  

Total 97 1 ,506 $878,91 3.64 

t Workers Trained may include instances of the same employee receiving more than one training. 

Training Sessions each Bien nium 1 999-201 3  

Comment 

Employers have used 
Workforce 20/20 funding 
to train 26, 786 
employees since the 
program's inception. The 
number of employees 
trained with Workforce 
20/20 funds each 
biennium is dependent 
on the funding available 
and the economic 
viabil ity of the employers' 
proposals. 

The selection of training 
and employers who wil l  
receive reimbursements 
goes beyond just training 
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Percent 
of Total 

Expenditure 

57. 1 1 %  

0 .99% 

58. 1 0% 

41 .90% 

1 00.00% 

09- 1 1 1 1 - 1 3  

a large number of employees. The overall economic impact i s  also considered, such a s  wages, 
generation of out-of-state revenue, and other economic benefits to the community or state. The 
Workforce 20/20 training program is an excellent asset to North Dakota. Employees who receive 
train ing through the program stay in North Dakota, earn increased incomes, and gain ski l ls our state 's 
employers need to remain competitive. 



Cost per Em ployee ; Historical Overview 200 1 -20 1 3  
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Average Hourly Wage Rate Increases ; 2003-201 3 

Comment 

Comment 

Workforce 20/20 cost per employee 
varies from year to year based on 
the amount of funds expended, the 
number of employees trained , and 
the cost of train ing. 

Due to noticeable increases in 
train ing costs during the 2009-1 1 
biennium, the Workforce 20/20 
Committee standardized train ing 
reimbursement amounts on some 
trainings and targeted within a range 
of funding for other trainings. 

Wages of Workforce 20/20 tra ined individuals increased an average of $ 1 .73 per hour for the 
employees one year after they received the training. Under the Workforce 20/20 program, North Dakota 
Century Code Section 52-08. 1 -02 g ives priority to customized training, retrain ing, and upgrade training 
in  occupations that pay not less than 200 percent of the federal  and state min imum wage. 
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During the 201 1 - 1 3  biennium, 
200 percent of the federal and 
state m inimum wage was 
$14 .50 per hour. Hourly wage 
rates are col lected prior to 
training and then again at 
90-day, 1 80-day, and 1 -year 
intervals after training ended. 

Some companies seeking 
Workforce 20/20 funding were 
entering into contracts for 
efficiency train ing ( i .e .  Lean 
Manufacturing or productivity) 
again this biennium. 

However, employers were no longer focusing on cross-training employees to get more work done. 
Employers were now investing in training for their valued employees in an effort to keep them on board. 
Training to expand ski l ls in a job already being performed can make an employee feel valued and 
successful whi le bringing new ideas and advanced technologies into the business. As finding 
replacement workers became more d ifficu lt, it became critical for employers to train for the needs of the 
employee and the business a l ike. 



Financial  Im pact fo r North Dakota 

The Workforce 20/20 training program is funded with state dol lars ,  and requ ires an in-kind funding 
match from employers. During the 201 1 - 1 3  biennium, the Workforce 20/20 program invested an 
average of $683 per trainee and the employer's in-kind contribution averaged $2, 1 92 per trainee. 

It takes North Dakota approximately 1 1  months to recover the $683 Workforce 20/20 investment 
through state income tax withholdings from employees who received training.* However, due to 
overtime pay, commissions, and bonuses, the recovery period through state income taxes can be much 
shorter. Also, the return on investment calculation does not consider increased col lections of state 
sales taxes, motor vehicle excise taxes, fuel taxes, property taxes, or other excise taxes trainees may 
pay as a result of earning higher wages. 

*Calculated using a North Dakota income tax withholding calculator and the average hourly wage rate of $23. 56 earned by 
trainees one year after training. 

Geogra phical Distribution Workforce 20/20 Grants , 201 1 -201 3 

Comment 

This map depicts the geographical distribution of Workforce 20/20 funds for the 201 1 - 1 3  biennium (the 
most recent biennium for which al l  contracts are closed and future fund adjustments are not requ i red) .  

Regions 1 and 2 had o i l  activity during this biennium and did not use Workforce 20/20. During the  2009-
1 1  biennium, Region 2 had two contracts and Region 1 had none. Region 5 is consistently a big user of 
Workforce 20/20 dol lars under the manufacturing and service industries and saw the most contracts 
and the most dol lars going to their training needs. 

WORKFORCE 2.0/20 PROGRAM Funds Spent by Service Region During the · 1 1  - ' 1 3  Biennium 
REGION 1 I REGION 2 REGION 3 I REGION 4 0 Contracts 0 Contracts 5 Contracts 4 Contracts 

$40,551.78 $21 ,075.00 

REGION 8 16 Con.tracts 
$55,267.00 

REGION 7 16 Contracts 
$271, 153:50 

REGI�N 6 15 Contracts 
$88,983.00 

-- Source: Job SeNice North Dakota. �.rldorco Programs --

, _, 

REGION 5 49· Contracts 
$401 ,883.36 



Other I ndicators Relating to the Effectiveness of the Workforce 20/20 Prog ram 

Comment 

The effectiveness of the Workforce 20/20 program goes beyond simply measuring the increased 
numbers of businesses and employees benefiting from the program. The effectiveness can a lso be 
gauged by customer comments. 

Job Service sends a customer survey with every 90-Day Wage Request. Al l  1 00% of the surveys 
received showed "Satisfied" with Workforce 20/20 (88% were actual ly "VERY satisfied .") The fol lowing 
employer comments attest to the success of the Workforce 20/20 Program during the 201 1 1 3 
bienn ium.  

Contract WF-1 1 -0 1 3 
"I would though like to thank Karen Paul and the rest of the Workforce 20120 staff for all their help. " 

Contract WF-1 1 -0 1 9 
"Well organized requirements make application process simple. " 

Contract WF-1 1 -022 
"Process went smooth & 20120 administration (people and process) was easy to work with. " 

.. . 

Contract WF-1 1 -034 
"Excellf3nt program of significant value to our company. " 

Co.ntract WF-1 1 -037 
"Great assistance for businesses in North Dakota. " 

Contract WF-1 1 -038 
"This allows the introduction of new technologies and job opportunities that are very beneficial to both 
the state and the business. " 

Contract WF-1 1 -051 
"Program has allowed 'John '  to increase Technical Knowledge. " 

Contract WF-1 1 -054 
"Program is excellent as is - just continue on for the future. " 

Contract WF-1 1 -060 
"The program works well and it was very helpful to us. " 

Contract WF-1 1 -063 
"Excellent program, Easy to use neat people to work with. " 

Contract WF-1 1 -088 
"Program has been very supportive of our employee training. The program is run well and easy to work 
with. I have no suggestions at this time. " 

General comments included : 
"No improvements needed - works great and very appreciated!" 

"All is Well. " "Program is Wonderful. " 
"Do a great job" "Karyn was very helpful" 

"No suggestions at this time. All was very good!" 

"Great Service. " 
"This is a great program" 



Bien nium Survey Resu lts (cont. ) ;  201 1 -201 3 

Survey information is often used for program improvements. A survey suggestion from the 2009-201 1  
biennium survey was to have a more defi ned basis of funding.  

The Workforce Committee establ ished a set of funding levels per participant for some types of tra in ing .  
Examples included $1 ,000 per participant for welding tra ining and $875 per participant for lean process 
improvement. The Committee also standardized consistent amounts for travel reimbursement. 

This process kept funding consistent for all businesses but did not al low for variations such as travel 
distance, space rental costs, or d ifferent training levels. The Committee identified that the consistency 
was causing less funding on some agreements and noticed that the biennium obl igation was trending 
downward due to the new process. They also identified that a much larger than normal amount of 
obl igated funding was being returned ($1 84,272) due to a higher number of non-North Dakota 
employees within  the training sessions. 

The Workforce 20/20 Committee returned to the practice of funding a percentage, as close to 50% as 
possible, of the total training cost by the end of the biennium and communication was clarified that on ly 
North Dakota participants could receive reimbursement for their train ing. Funding trends returned to 
normal into the next biennium. 

The 201 1 -201 3  survey only had one suggestion for program improvement: 

WF-1 1 -005: "/ would like to see coordination between ND & MN training programs. Both states as well 
as employers and employees along the border would benefit."  (This comment was also noted in the 
2009-1 1 biennium surveys) .  

JOB ,,'!!!!!! SERVICE � WORKFORCE PROGRAMS North Dakota;;-- WF2020 Biennium Report 1 . 1 5  

Job Service North Dakota i s  a n  equal opportunity employer/program provider. 
Auxiliary aids and services are available upon request to individuals with disabil ities 
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JOB � SERVICE� North Dakota;--
N o rth Dakota N ew J o bs Tra i n i ng Report 

Reported Through 20 1 3  

The North Dakota New Jobs Training Program i s  a state-funded workforce training program enacted 
into law in 1 993 by the North Dakota legislative assembly. The program provides a mechanism for 
primary-sector businesses to secure funding to help offset the cost of creating new jobs as their 
businesses expand in or relocate to North Dakota. 

Job Service North Dakota and employers enter into agreements to provide workers with education 
and train ing specifical ly requ ired for jobs in new or expanding primary sector businesses. The New 
Jobs Training Program helps primary sector businesses secure funding to offset the costs of creating 
new employment opportunities 

Under the New Jobs Training Program,  a business acquires funds in the form of a loan, grant, or 
self-financing option. The loan may be acquired from a commercial lender, a local development 
corporation, the Bank of North Dakota, or other qualified lender. A grant may be acquired from a state, 
city, or local economic development corporation. 

State income tax withholdings generated from the newly-created permanent, ful l-time positions are 
captured to fund the New Jobs Training Program. The state treasurer's office repays the grant or loan 
(plus interest) through d i rect reimbursements to the granting entity or lender. Under the self-financing 
option,  sixty percent of the a l lowable state income tax withholding can be reimbursed directly to the 
participating business. State income tax withholding can be captured for up to a ten-year period or 
until the loan is repaid , or the self-financing or grant obl igations have been met, whichever comes first. 

To qual ify, the business must be in a primary-sector industry either locating to the state or expanding 
employment in the state. A "primary sector business" is an individual ,  corporation, l im ited l iabi lity 
company, partnership, or association which , through the employment or labor, adds value to a 
product, process, or service and results in the creation of new wealth. The term includes tourism, but 
does not include production agricu lture or the oil industry. 

Primary sector businesses must also meet these criteria: 

1 .  A new employer locating in North Dakota must create a minimum of five new jobs. 
2 .  An  existing business must increase its base employment level by a minimum of one new job. 
3. A business must not be closing or reducing its operation in one area of the state and relocating 

substantial ly the same operation to another area of the state. 
4 .  Employees in the el igible new positions must be paid a minimum of $1  O per hour p lus benefits 

by the end of the first year of employment in the newly-created positions. 

If the business creates the number of new jobs identified in the program agreement at the wage rates 
projected, most loans, g rants, or self-financing options wil l be reimbursed in less than the ten-year 
program period. Early reimbursement takes place when : 

• Average tax l iabil ities are used to calculate the amount of state income tax withholding credit 
available, but the actual withholding reported is used to credit reimbursements. 

• Most individuals have more state income tax withheld than their actual tax l iabi lity. 
• The agreement does not bui ld in salary increases during the ten-year period, resulting in 

larger withholdings. 



Tax Credit Activity 

By the end of 201 3, Job Service North Dakota had entered into 264 New Jobs Train ing Program 
agreements for approximately 1 6,589 new jobs. As of October 3 1 , 201 4, employers have earned 
$28.7 mi l l ion in New Jobs tax credits. At this time, North Dakota income tax credits totaling 
approximately $20.3 mil l ion are avai lable for 1 30 active agreements over the next ten years . Based on 
a review of completed and closed agreements, employers are claiming 93 percent of the projected 
credits available to them. 

The amount of state income tax withholding credit avai lable to an employer is based on:  

• The number of permanent, ful l-time new positions created. 
• The wage rate paid to individuals fi l l ing the newly-created positions. 
• A withholding formula provided by the North Dakota State Tax Department that is applied to 

the actual annual salary of the new jobs being created . The formula is applied to the annual  
g ross wages of the new jobs created , and is then multipl ied by the number of new positions in  
each pay category. This figure is then multipl ied by 10 (the maximum number of years under 
the program) to establish the maximum state income tax withholding credit avai lable under a 
New Jobs Training Program agreement. 

Tax Credits Clai med By Fiscal Year1 ; 1 998-201 3 

Employers claim their income tax withholding credits by fi l ing quarterly reports with the North Dakota 
State Tax Department. An employer has up to ten years from the effective date of the agreement to 
claim the North Dakota income tax withholding credit. Fiscal years 201 2  and 201 3 could show 
increased claims in future reports as al l  employers have the right to claim reimbursements up to three 
years after the quarter the taxes were paid. 

New Jobs Training col lections $3,500,000 
have been less and 
agreements are running 

$3,000,000 longer since the legislative x 
reduction of ind ividual North Cll 

I-
Dakota income tax amounts. a.> $2,500,000 E 
I n  June 201 3 , individual 0 

(.) 
income tax percentages c $2,000,000 
decreased between 0.06% a.> 

+-' 

and 0. 77%. Any further Cll +-' 

ind ividual  income tax 
(j) $1 ,500,000 
'O 

reductions wi l l  further affect a.> 
E 

new and open agreements. '(ij $1 ,000,000 
(.) a.> 

Through December 3 1 , 201 3, 0::: $500,000 
the State Tax Department has 
issued tax credits total ing $0 ....-
$28,677 ,906.66. 

....-
0 0 0 
N N 

1 Data is from the ND State Tax Department. Fiscal Years run Ju ly through June. 
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Since the start of the New Jobs Training Program, 234 (64%) of the 364 agreements are no longer 
active and the fi les have been closed. The closed agreements from 1 998 to 201 3 were used as a 
sample to review the current job creation performance and average investment per new job created . 

Job Creation Performance and I nvestment Sum mary 
on completed agreements from 1 998 to 201 3 

Closed Reported New Projected Job Creation Tax Credits Average Investment 
Agreements Jobs New Jobs Rate Claimed per New Job 

234 1 2, 352 1 4,723 83.9% $26. 7 mil l ion $2,1 61.72 

As shown above, 1 4 , 723 new North Dakota jobs were expected from the 234 closed agreements. As 
a new agreement is written ,  the business estimates the expected jobs to be created within the 
fol lowing two years. As business needs change, hiring needs change. This is reflected in the 
Reported New Jobs column which shows 1 2 ,352 jobs were actually created. 

While tax credits wil l cause a reduction in state revenues, this reduction is offset by the positive 
economic impacts the new jobs wi l l  create in North Dakota. Other states have job creation tax credit 
programs,  but h istorical data from other states is l imited for doing state to state comparisons. 

Many states have set caps on the amount of tax credits that can be claimed for each new job position. 
Some states reimburse on a percentage of actual  training expenditures, while other states perform 
complex calculations based on the number of employees, employee state income tax withholdings ,  
and an employee's longevity with the company. Cap ranges have remained constant across other 
states from $ 1 , 500 in Maryland and $5,000 in Rhode Is land, to $6,500 in North Carol ina.  

Projected New Positions by Calendar Yea r  1 998-201 3 

The table below shows a projection of new jobs that wi l l  be created in North Dakota over two years 
fol lowing the agreement date. Agreements written in 201 3  wi l l  show job creations in 2014 and 201 5. 
Agreements are based on estimated new jobs being created during the calendar year  stated . 

Q) 3,000 �---------------------. 

� 
c: 2,500 +----------------------< Q) 'O E: � Q) -g �2,000 Q) <ti .0 Q) 0 :S 1 500 -:;; lo.._ 

I .0 J!2 0 , <ti 1 000 
� � ' Q) <ti z �  

C'-1 500 
.8 
§- 0 

2,098 

1 ,2251 .268 

Year New Agreements Started 
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Projections can fluctuate as 
amendments for unexpected business 
events are written. The actual number 
of new positions created is not fully 
known until employers fi le their final 
quarterly statements and agreements 
are closed. An agreement is closed as 
it meets its ten-year period , the loan is 
repaid , or the financing obligations 
have been met, whichever comes 
first. Closed agreements in 201 1 -1 3  
had an average l ife of 7 .9 years. 

Employers cannot claim a credit for 
positions fi l led by out-of-state 
residents since North Dakota state 
income tax is not withheld from the 
payrol l  of out-of-state residents. 



Biennium Performance 

The most recent biennium for which North Dakota Century Code Section 54-60-1 9  accountabi l ity 
measures are avai lable is the 201 1 -1 3  biennium. Employers fil led 909 proposed new posit ions. The 
fol lowing table shows the wage and employment summary for those 909 new job positions. 

N D  New Jobs Train ing Program Accountabi l ity 
Meas ures (201 1 -1 3  Biennium) 

Pre-Training 

New Positions Average Annual 
Fi lled in ND Salary 

909 $22,71 2  

After one year of being hired 
into a newly created position, 
employees showed an average 
wage increase of 42 percent. 
North Dakota's unemployment 
wage records for these 
individuals generated an 
aggregate annual payrol l  of 
$35. 1 mi l l ion. 

The primary sector business 
employees in New Jobs 
Training Program positions have 

1 Year After Training 

Average Annual 
Average Annual ND Income Tax 

Salary 

$38,665 

$40,000 

$35,000 

$30,000 

$25,000 

$20,000 

Paid Per 
Participant 

$ 424.38 

Average wage 1 year after sta rting in the 
new North Dakota position 
------------ $37,407 -- $38,665 -

$25,503 

2005-2007 2007-2009 2009-2 0 1 1  2 0 1 1-2013 

shown an average wage increase of 34 percent since the 2005-07 biennium .  An average 
wage increase of 4 percent was shown from the previous biennium (2009-1 1 ) , to the current 
biennium (201 1 - 1 3) .  

Job Service North Dakota 
North Dakota New Jobs Training Program 

PO Box 5507 
Bismarck, ND 58506-5507 
Phone: (701) 328-3358 
Fax: (70 1 )  328-4894 
TTY: (800) 366-6888 

Job Service North Dakota is an equal opportunity employer/program provider. 
Auxiliary aids and services are available upon request to individuals with disabil ities. 
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Online Job Openings Report 
Published by 

Job Service North Dakota 
Labor Market Information Center 

Access Instructions 

1. Go to www.jobsnd.com 
2. Under the Resources heading, click 

the NDWIN logo. You will arrive at the 
Labor Market Information Center website 
(ND Workforce Intelligence Network). 

3. Click the Online Job Openings Report 

under Quick Links. 

4. Select a report from the drop down menu. 
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DECEM B ER 201 4 O N LI N E  JOB OPENINGS REPORT 

J O B  O P E N I N G S  

• Online job openings totaled 22,371 open and available positions i n  December 2014. Openings were lower by 7.7 percent (-
1 ,855) over the prior month but 20.5 percent higher (+3,81 3) than one year ago. 

• Of the 22 non-mil itary major occupational groups, Office and Administrative Support reported the largest number of job 
openings with 2,331 , followed by Transportation and Material Moving with 2,223 and Sales and Related with 2, 1 33. Four 
other occupational groups also reported job opening counts greater than 1 ,000 (Management; Healthcare Practitioners and 
Technical; Food Preparation and Serving Related; and Installation, Maintenance, and Repair). 

• Nine of 22 non-military major occupational groups reported over-the-year gains of 1 00 or more job openings. The 
Production occupational group reported the largest over-the-year decline. 

• Cass County reported the largest over-the-year increase in the number of job openings with 1 ,576, followed by Burleigh 
County (+550) and Ward County (+503). Twenty of 53 counties reported over-the-year decreases led by McKenzie and 
Mercer. 

ACTIVE RESUM ES 

• Active resumes totaled 1 0,433 in December 2014 .  Active resumes were higher by 0.7 percent (+75) over the prior month 
but 1 .6 percent lower (-1 67) than one year ago. There were a total of 8, 770 in-state active resumes and 1 ,663 out-of-state 
active resumes. 

• Of the 22 non-mil itary major occupational groups, Office and Administrative Support reported the largest number of active 
resumes with 2,373, followed by Construction and Extraction with 1 ,305 and Transportation and Material Moving with 972. 

• Nine of 22 non-mil itary major occupational groups reported over-the-year gains in active resumes. Installation, 
Maintenance, and Repair reported the largest year-over-year decrease in active resumes (-1 1 3) , followed by Management 
(- 1 1 1 ) and Transportation and Material Moving (-73). 

S U P P LY/DEMAN D RATES 

• North Dakota's rate of active resumes per job opening was 0.4 in December 201 4. One year ago it was 0.5. Twenty-one of 
22 non-military major occupational groups reported rates of less than 1 .0 while one year ago all occupational groups were 
in that category. Rates less than 1 .0 indicate more job openings than active resumes. Eleven of 22 non-military major 
occupational groups reported rate decreases from the prior year. 

• North Dakota's job openings rate was 4.8 percent in November 2014, the latest month for which data are available. One 
year prior, North Dakota's rate was 4.2. The U.S . rate for November was not available at the time of publication, but an 
October 201 4 comparison showed North Dakota at 5.0 percent versus the U .S. rate of 3.5 percent. The job openings rate is 
the percentage of all jobs in the economy open and available. 

• North Dakota's rate of unemployed persons per job opening was 0.4 in November 201 4, the latest month for which data are 
available. One year prior, North Dakota's rate was 0.5. Again, the U.S . rate was not available at the time of publ ication, but 
an October 2014  comparison showed North Dakota at 0.3 unemployed persons per job opening versus the U .S. rate of 1 .7. 
Twenty-two North Dakota counties reported unemployed-per-opening rates of less than 1 .0 which indicates more job 
openings than resident labor supply. One year ago, twenty-seven counties reported rates of less than 1 .0. 

& l  
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JOB OPENI NGS DATA 
DECEMBER 2014 ONLINE JOB OPENINGS REPORT 
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40% 

20% 1----=�� ,____-'-'----_ 

0% +-�-o.---�----------------------------�-----c>--""t->--�nC ...... �"':""-P"-----------� 

-40% - - --- -- - --- --- -------

OVER-THE-MONTH OVER-THE-YEAR OVER-THE-YEAR 
RECENT TOTAL NUMERIC PERCENT NUMERIC PERCENT PERCENT 

CHANGE CHANGE CHANGE C HANGE CHANGE CHANGE 
DEC 201 3  1 8,558 ..Qrl -1 ,662 -8.2 -0.1 - 1 ,305 -6.6 20, 1 55 I -1 ,002 -4 .7 
JAN 201 4  1 6,877 -0-1 - 1 ,681 -9. 1  -0-1 - 1 ,624 -8.8 20,02 1  I - 1 ,330 -6.2 
FEB 201 4  20,205 'fl 3,328 1 9.7 � 1 ,456 7.8 20, 1 45 � - 1 ,31 2 -6. 1 
MAR 201 4  22,932 'ti 2,727 1 3.5 I 4,608 25. 1  20,524 I -735 -3.5 
APR 201 4 25,653 � 2,721 1 1  .9 5 ,779 29. 1  21 ,009 1 05 0.5 
MAY 201 4 27, 1 28 itl 1 ,475 5.7 I 5,792 27.1 21 ,490 752 3.6 
JUN 2014 25,602 � -1 ,526 -5.6 � 4,081 1 9.0 21 ,831 1 ,  1 87 5.7 
JUL 201 4  23,501 �I -2, 1 01 -8.2 it-I 3,065 1 5.0 22,085 I 1 ,487 7.2 
AUG 201 4  26,929 � 3,428 1 4.6 fl 5,01 8 22.9 22,507 :If] 1 ,920 9.3 
SEP 201 4 25,837 �I - 1 ,092 -4. 1  1rl 2,831 1 2.3 22,738 i'-1 2, 1 01 1 0.2 
OCT 201 4 25, 1 54 -0.1 -683 -2.6 I 5,734 29.5 23,21 9 I 2,81 5  1 3.8 
NOV 2014 24,226 � -928 -3.7 ?ti 4,006 1 9.8 23,552 1E 3,285 1 6.2 
DEC 2 0 1 4  22,371 .!} -1 ,855 -7.7 'If- 3,8 1 3  20.5 23,870 '\} 3,7 1 5  1 8.4 

LABOR MARKET I N FORMATION CENTE R  J O B  SERVICE N O RTH DAKOTA 

{fd--



JOB O P E N I NGS DATA 

SOC CO DE/OCCUPATIONAL GROUP 

o One Year Ago •Current Month 
3,000 

2,500 

2,000 

1 ,500 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  21  23 

SOC CODE/OCCUPATIONAL GROUP 

1 1  Management 
1 3  Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical, and Social Science 
21 Community and Social Service 
23 Legal 
25 Education, Training, and Library 
27 Arts, Design ,  Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Building and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
4 7 Construction and Extraction 
49 Installation, Maintenance, and Repair 
5 1  Production 
53 Transportation and Material Moving 
55 Mi l itary Specific 
Not Classified 
TOTAL, ALL JOB OPENINGS 

LABOR MAR KET I N F O RMATION C E N TER 

27 29 31 33 35 

1 , 1 43 1 ,678 
591 792 
325 8 10  524 
556 802 755 
1 36 1 50 1 46 
1 97 2 18  238 
44 56 51 

444 394 377 
314 321 367 
943 1 ,756 1 ,896 
403 472 487 
1 53 216 288 
855 1 ,543 1 ,247 
507 624 531 
346 492 478 

1 ,7 1 7  2 ,460 2 , 133 
2,407 2,857 2,331 

302 265 329 
951 1 ,047 957 

1 ,282 1 ,3 10 1 , 1 98 
1 ,  1 1 0  1 ,201 997 
1 ,843 2,302 2,223 

1 5  7 1 7  
1 ,974 2,453 2,597 

1 8,558 24,226 22,371 

& 3  

DECEMBER 2014  ONLINE JOB OPENINGS REPORT 

37 39 4 1  43 45 47 49 51 53 

OVER-THE-YEAR 
PCT CHG NUM CHG PCT CHG 

-95 -5.7 440 38.5 
� - 1 7 1  -21 .6 30 5 . 1 
bi -286 -35.3 1 99 61 .2 

-47 -5.9 1 99 35.8 
� -4 -2.7 1f 1 0  7.4 
� 20 9.2 41 20.8 

-5 -8.9 7 1 5.9 -

� - 1 7  -4.3 {).- -67 - 15 . 1  
46 14.3 53 16.9 

1 40 8.0 953 1 01 . 1  
l1f_ 1 5  3.2 84 20.8 

72 33.3 1 35 88.2 
-296 -1 9.2 392 45.8 
-93 -,1 4.9 24 4.7 

� - 1 4  -2 .8 1 32 38.2 
bi -327 -1 3.3 416 24.2 

-526 -1 8.4 -76 -3.2 
Kr 64 24.2 27 8.9 
b!J-_ -90 -8.6 6 0.6 
bi -1 1 2  -8.5 -84 -6.6 
f& -204 -1 7.0 � -1 1 3  -1 0.2 
� -79 -3.4 it 380 20.6 
[ft_ 1 0  142.9 2 1 3.3 
Kr 1 44 5.9 623 3 1 .6 
� -1 ,855 -7.7 3,8 1 3  20.5 

JOB SERVICE NORTH DAKOTP 
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North Dakota Over-The-Year Numeric Change: +3 ,81 3 

COU NTY OVER-THE-YEAR NUMERIC C HANGE (DECEM BER 2014) 

.. Y/Y Decrease No Change +1  - + 1 9  .. +20 - +49 .. +50 - +99 .. Y/Y I ncrease > 99 

Source: Labor Market Information Center, Job Service North Dakota, Online Job Openings Report 

[Map Creation Date: December 1 8, 201 4 Autho Market Information Center, Job Service North Dakota] 



JOB OPENI NGS DATA 

COUNTY NAME 

Adams 
Barnes 
Benson 
Bi l l ings 
Bottineau 
Bowman 
Burke 
Burleigh 
Cass 
Cavalier 
Dickey 
Divide 
Dunn 
Eddy 
Emmons 
Foster 
Golden Valley 
Grand Forks 
Grant 
Griggs 
Hettinger 
Kidder 
LaMoure 
Logan 
McHenry 
Mcintosh 
McKenzie 
Mclean 
Mercer 
Morton 
Mountrail 
Nelson 
Oliver 
Pembina 
Pierce 
Ramsey 
Ransom 
Renvil le 
Richland 
Rolette 
Sargent 
Sheridan 
Sioux 
Slope 
Stark 
Steele 
Stutsman 
Towner 
Trai l l 
Walsh 
Ward 
Wells 
Wil l iams 

LABOR MARKET I N F O RMATION CENTER 

DEC 
201 3 

45 
280 
59 
1 9  

1 08 
46 
24 

2,783 
4 , 144 

9 
98 
28 
77 
2 

14 
1 1 0 
14  

1 ,823 
4 

27 
20 
3 

36 
35 
37 
24 

491 
88 

329 
347 
1 57 
1 7  
4 

58 
1 1 5 
282 
57 
69 

213 
72 
26 
0 

43 
0 

1 ,442 
1 

389 
1 7  
39 

1 68 
2,326 

75 
1 ,864 

NOV 
2014 

37 
3 13  
24 
2 

76 
24 
26 

3,972 
6,358 

14  
1 01 
59 
89 
14  
33 
57 
6 

2,239 
6 

. 39 
25 
0 

56 
25 
25 
14  

382 
72 

309 
429 
307 
29 
1 2  
8 1  
44 

339 
68 
1 7  

282 
73 
38 
3 

31 
2 

2,0 16  
33 

604 
1 1  

1 2 1  
1 9 1  

2 ,834 
60 

2,204 

DECEMBER 2014 ONLINE JOB OPENINGS REPORl 

DEC 
201 4 

48 
258 
24 
2 

93 

OVER-THE-MONTH OVER-THE-YEAR 

32 
35 

3,333 
5,720 

9 
1 27 
51 

1 22 
1 3  
34 
52 
9 

1 ,945 
1 8  
47 
20 

43 
21 
32 
,1 0  
399 
85 

237 
471 
349 
1 5  
22 

1 21 
70 

302 
59 
28 

314 
98 
35 
20 
67 
3 

1 1  
-55 

0 
0 

1 7  
8 
9 

-639 
-638 

-5 
26 
-8 
33 
- 1  

-5 
3 

-294 
1 2  
8 

-5 
1 

-1 3 
-4 
7 

-4 
1 7  
1 3  

-72 
42 
42 
- 14  
1 0  
40 
26 
-37 
-9 
1 1  
32 
25 
-3 
1 7  
36 

1 ,896 � -1 20 
8 ltk. -25 

551 -53 
7 f.0,- -4 

88 � -33 
146 � -45 

2,829 RJ7 -5 
50 � - 1 0  

2,002 � -202 

PCT CHG NUM CHG PCT CHG 
29.7 
- 1 7.6 :!J:. 

0.0 
0.0 � 

22.4 � 
33.3 � 
34.6 
- 16 . 1  
- 10.0 
-35.7 � 
25.7 � 
- 1 3.6 
37. 1 ± 
-7 . 1  
3.0 
-8.8 
50.0 
- 1 3. 1  
200.0 ± 
20.5 � 
-20.0 c:> 
-23.2 
-1 6.0 
28.0 .,/} 
-28.6 i: 

4.5 
1 8. 1  

-23.3 
9.8 

1 3.7 
-48.3 
83.3 
49.4 
59. 1  � 
-1 0.9 1t 
-1 3.2 
64.7 
1 1 .3 
34.2 
-7.9 

566.7 
1 1 6 . 1  1t. 
50.0 

3 
-22 
-35 
- 1 7  
- 1 5  
- 14 
1 1  

550 
1 ,576 

0 
29 
23 
45 
1 1  
20 
-58 
-5 

1 22 
14  
20 
0 
-2 
7 

- 14  
-5 

- 14  
-92 
-3 

-92 
1 24 
1 92 

-2 
1 8  
63 
-45 
20 
2 

-41 
1 01 
26 
9 

20 
24 
3 

-6.0 -t 454 
-75.8 � 7 
-8.8 1 62 

-36.4 4- - 1 0  
-27.3 1' 49 
-23.6 � -22 
-0.2 "t 503 

- 1 6.7 � -25 
-9.2 1 38 

6.7 
-7.9 

-59.3 
-89.5 
-1 3.9 
-30.4 
45.8 
1 9.8 
38.0 
0.0 

29.6 
82. 1  
58.4 

550.0 
142.9 
-52.7 
-35.7 

6.7 
350.0 
74. 1 
0.0 

-66.7 
1 9.4 

-40.0 
- 13.5 
-58.3 
-1 8.7 
-3.4 

-28.0 
35.7 

122.3 
-1 1 .8 
450.0 
108.6 
-39.1 

7 . 1 
3 .5 

-59.4 
47.4 
36. 1 
34.6 

55.8 

3 1 .5 
700.0 
4 1 .6 
-58.8 
1 25.6 
- 13 . 1  
21 .6 
-33.3 

7.4 

JOB SERVICE NORTH DAK01 f> 



ACTIVE RESUMES DATA 

ACTIVE RESUMES··TOTAL 

• Out-of-State Active Resumes l!Il In-State Active Resumes 
25,000 

20,000 

1 5,000 

1 0,000 

5,000 

0 

I I 

[; 

'09 
DEC 
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I I I 
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' 1 0  
DEC 
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'1 1 
DEC 
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ACTIVE RESUM ES··OVER-THE-YEAR PERCENT CHANGE 

50% - --

40% 

30% 

20% 

1 0% 

0% 

-1 0% 

-20% 

-30% 

-

DECEMBER 2014 ONLINE JOB OPENINGS REPORT 

-- --· - - -

- ---

-

---

FIVE-YEAR TREND 
- - -

---

·-

- - - - -- - ---- -

' 1 2  
DEC 

111 I 

-- -

I ·1 

' 1 3  
DEC 

I I I 
' I I 

' 1 4  
DEC 

MOST OVER-THE-MONTH OVER-THE-YEAR 1 2-MONTH OVER-THE-YEAR 
RECENT TOTAL NUMERIC PERC ENT NUMERIC PERCENT MOVING N UMERIC PERC ENT 

13 MONTHS CHANGE CHANGE CHANGE C HANGE AVERAGE CHANGE CHANGE 
DEC 201 3  1 0,600 .0..1 -544 -4.9 '°'I -2,027 - 16 . 1  1 2 ,594 -0.1 - 1 ,974 -1 3 .6 
JAN 2014  10 , 1 95 .JJ.I -405 -3.8 -0-1 -2,3 15  -1 8.5 1 2 ,401 -0-1 - 1 ,846 - 1 3.0 
FEB 201 4  1 0,483 288 2 .8 � -2,652 -20.2 12 ,  1 80 � -1 ,894 - 1 3.5 
MAR 2014  1 0,889 406 3.9 -Ori -2,457 - 1 8.4 1 1 ,972 -Ori -1 ,91 0 - 1 3.8 
APR 201 4  1 1 ,4 71 582 5.3 � -2,323 - 1 6.8 1 1 ,784 � - 1 ,924 - 1 4.0 
MAY 201 4 1 1 ,234 -0-1 -237 -2 . 1  -Ori -1 ,960 -14 .9 1 1 ,6 1 6  .!}I - 1 ,890 -1 4.0 
JUN 2014  1 0,781 � -453 -4.0 � -1 ,893 - 14.9 1 1 ,460 � - 1 ,844 -1 3.9 
JUL 2014 1 0,302 -0-1 -479 -4.4 -Ori -3,002 -22.6 1 1 ,208 -0-1 - 1 ,996 - 1 5 . 1  
AUG 201 4  10 ,008 � -294 -2.9 � -3,01 7 -23.2 1 0,961 � -2 , 1 63 - 1 6 .5 
SEP 201 4 1 0,0 15 �I 7 0 . 1  ..Q..I -2,414 -1 9.4 1 0,757 -Ori -2,260 - 1 7.4 
OCT 201 4  1 0,223 lf"I 208 2 . 1  -0-1 - 1 ,731 -1 4.5 1 0,61 1 -Ori -2,282 -1 7.7 
NOV 201 4  1 0,358 3Cl 1 35 1 .3 � -786 -7. 1 1 0,546 � -2,21 6  -1 7.4 
DEC 201 4  1 0,433 it 75 0.7 -Or -1 67 -1 .6 1 0,532 � -2,062 -1 6 .4 

LABOR MAR KET INFORMATION C E N TER (p � J O B  SERVICE N ORTH DAKOTA 



ACTIVE RESUM ES DATA 

SOC CO DE/OCC U PATIONAL GROUP 

o One Year Ago • Current Month 

2,500 

2,000 

1 ,500 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  21 23 

SOC CODE/OCC UPATIONAL G ROUP 

1 1  Management 
1 3  Business and F inancial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical , and Social Science 
21 Community and Social Service 
23 Legal 
25 Education ,  Training, and Library 
27 Arts, Design ,  Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Building and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
47 Construction and Extraction 
49 Installation ,  Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 Mil itary Specific 
Not Classified 
TOTAL, ALL ACTIVE RESUMES 

LABOR MARKET I N FO RM ATION CENTER 

27 29 31 33 35 

DEC 
201 4 

1 ,082 993 971 
321 352 351 
241 2 19  201 
1 74 1 90 1 81 
1 09 1 31 1 39 
1 42 1 38 1 42 
41 27 35 

1 56 1 38 1 36 
1 1 2 1 22 1 09 
209 224 2 12  
308 333 310 
140 1 38 129 
326 340 320 
258 21 5 208 
1 37 1 81 1 68 
678 727 758 

2,282 2,347 2,373 
85 8 1  85 

1 ,275 1 ,2 1 7  1 ,305 
531 394 41 8 
889 848 864 

1 ,045 952 972 
1 6  1 7  1 6  
43 34 30 

1 0,600 1 0,358 1 0,433 

ft, 7 

ALL ACTIVE RESUMES 
DECEMBER 2014 ONLINE JOB OPENINGS REPORl 

37 39 41 43 45 47 49 51 53 

OVER-THE-MONTH OVER-THE-YEAR 
NUM CHG PCT CHG NUM CHG PCT CHG 

µ). -22 -2.2 -1 1 1  -1 0.3 
f.ij. - 1  -0.3 30 9.3 

- - 1 8  -8.2 � -40 -1 6.6 
hS- -9 -4.7 11" 7 4.0 
ht 8 6. 1 * 30 27.5 

4 2.9 � 0 0.0 
8 29.6 -6 -14.6 

fJJ. -2 -1 .4 {). -20 -1 2.8 
� - 1 3  -1 0.7 -3 -2.7 
� -1 2 -5.4 3 1 .4 
� -23 -6.9 2 0.6 

-9 -6 .5 '°'" -1 1 -7.9 
-20 -5.9 Q_ -6 - 1 .8 

� -7 -3.3 -50 -1 9.4 
� - 1 3  -7.2 31 22.6 

31 4.3 80 1 1 .8 
26 1 . 1  91 4.0 

Kr 4 4.9 c> 0 0.0 
lit_ 88 7.2 ±_ 30 2.4 

24 6.1 � - 1 1 3  -2 1 .3 
1 6  1 .9 ,Q, -25 -2 .8 

� 20 2 . 1 ..Qr -73 -7.0 
� - 1  -5.9 <> 0 0.0 
� -4 -1 1 .8 ..[} - 13  -30.2 
lf" 75 0.7 ..[} -1 67 -1 .6 

JOB SL RVICE NORTH DAKOTA 



ACTIVE RESUMES DATA 

SOC CODE/OCCUPATIONAL GROUP 

oOne Year Ago a Current Month 

2,500 

2,000 

1 ,500 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  2 1  23 

SOC CODE/OCCUPATIONAL GROUP 

1 1  Management 
1 3  Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical, and Social Science 
21 Community and Social Service 
23 Legal 
25 Education, Training, and Library 
27 Arts, Design, Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Build ing and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
4 7 Construction and Extraction 
49 Installation , Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 Mil itary Specific 
Not Classified 
TOTAL, I N-STATE ACTIVE RESUMES 

LABOR MAR KET INFORMATION CENTER 

27 29 31 33 35 

DEC DEC 
201 3  2014 
897 820 798 
247 275 274 
1 87 1 56 147 
1 09 1 1 8 1 1 5 
74 1 1 0 1 1 8 

1 25 1 28 1 36 
27 2 1  28 

129 1 1 2 1 1 3 
98 1 1 3 1 02 

1 70 1 80 1 77 
292 3 15  292 
1 1 3 1 1 8 1 1 3 
294 306 285 
237 205 1 98 
1 28 1 72 1 55 
609 658 688 

2 , 1 1 3  2 , 163 2, 1 74 
72 59 66 

895 854 950 
414 31 2 337 
7 18  695 694 
751 744 771 
1 2  1 3  1 1  
40 29 28 

8,751 8,676 8,770 

� � 

I N-STATE ACTIVE RESUMES 
DECEMBER 201 4  ONLINE JOB OPENINGS REPORT 

37 39 41 43 45 47 49 51 53 

OVER-THE-YEAR 
PCT CHG NUM CHG PCT CHG 

-22 -2.7 � -99 - 1 1 .0 
fJJ.. - 1  -0.4 27 1 0.9 

-9 -5.8 -40 -2 1 .4 
-3 -2.5 i"' 6 5.5 

ft 8 7.3 i" 44 59.5 
8 6.3 ± 1 1  8 .8 
7 33.3 3.7 

Kt 1 0.9 ..0.- - 1 6  - 1 2.4 
� - 1 1 -9.7 4 4 . 1  
� -3 - 1 .7 7 4 . 1  
� -23 -7.3 S> 0 0.0 
� -5 -4.2 S> 0 0 .0 

-21 -6.9 � -9 -3 . 1 
� -7 -3.4 � -39 -1 6.5 
� - 1 7  -9.9 27 2 1 . 1  
� 30 4.6 � 79 1 3.0 
f'i( 1 1  0.5 61 2.9 
f'l:( 7 1 1 .9 ..@,- -6 -8.3 

96 1 1 .2 ]{_ 55 6. 1 
25 8.0 *- -77 - 1 8 .6 

f.G. - 1 -0 . 1  � -24 -3.3 
kt 27 3.6 � 20 2.7 
� -2 -1 5.4 � - 1  -8 .3 
� - 1  -3.4 � - 1 2  -30.0 
� 94 1 . 1 'it 1 9  0.2 

J O B  SERVICE NORTH DAKOTA 



ACTIVE RESUMES DATA 

SOC CO DE/OCCU PATIONAL GROUP 
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OUT-OF-STATE ACTIVE RESUME5 
DECEMBER 2014  ONLINE JOB OPENINGS REPOR 

1 1  1 3  1 5  17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 

SOC CODE/OCCUPATIONAL GROUP 

1 1  Management 
1 3  Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical, and Social Science 
21 Community and Social Service 
23 Legal 
25 Education , Training, and Library 
27 Arts, Design, Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 
37 Bui ld ing and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing , and Forestry 
4 7 Construction and Extraction 
49 Installation, Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 Mi l itary Specific 
Not Classified 
TOTAL, OUT-OF-STATE ACTIVE RESUMES 

L A B O R  MARKET I N F O RMATION CEN TER 

DEC 
201 3 
1 85 
74 
54 
65 
35 
1 7  
14  
27 
1 4  
39 
1 6  
27 
32 
21 
9 

69 
1 69 
1 3  

380 
1 1 7  
1 71 
294 

4 
3 

1 ,849 

NOV 
201 4 
1 73 
77 
63 
72 
2 1  
1 0  
6 

26 
9 

44 
1 8  
20 
34 
1 0  
9 

69 
1 84 
22 

363 
82 

1 53 
208 

4 
5 

1 ,682 

DEC 
201 4  

OVER-THE-MONTH OVER-THE-YEAR 
NUM C HG PCT CHG NUM CHG PCT CHG 

1 73 
77 
54 

F>- 0 0.0 - 1 2  -6.5 
F} 0 0.0 3 4.1 

66 
21 
6 
7 

23 
7 

35 
1 8  
1 6  
35 
1 0  � 
1 3  
70 l1t_ 

1 99 k} 
1 9  

355 � 
81 

1 70 
201 HJ. 

5 
2 KJ. 

1 ,663 ,!]. 

-9 
-6 
0 
-4 
1 

-3 
-2 
-9 
0 
-4 
1 
0 
4 

1 5  
-3 
-8 
-1 

1 7  
-7 
1 

-3 
-1 9 

-1 4.3 � 
-8.3 
0.0 ..Q,. 

-40.0 � 
16.7 � 

- 1 1 .5 --Or 
-22.2 "°" 
-20.5 � 

0.0 
-20.0 

2.9 
0.0 

44.4 
1 .4 
8.2 

-1 3.6 
-2.2 
-1 .2 
1 1 . 1 
-3 .4 
25.0 
-60.0 

-1 . 1  

0 
1 

- 14  
- 1 1 
-7 
-4 
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ACTIVE RESU M ES DATA 

COUNTY NAME 

Adams 
Barnes 
Benson 
Bil l ings 
Bottineau 
Bowman 
Burke 
Burleigh 
Cass 
Cavalier 
Dickey 
Divide 
Dunn 
Eddy 
Emmons 
Foster 
Golden Valley 
Grand Forks 
Grant 
Griggs 
Hettinger 
Kidder 
LaMoure 
Logan 
McHenry 
Mcintosh 
McKenzie 
Mclean 
Mercer 
Morton 
Mountrail 
Nelson 
Oliver 
Pembina 
Pierce 
Ramsey 
Ransom 
Renville 
Richland 
Rolette 
Sargent 
Sheridan 
Sioux 
Slope 
Stark 
Steele 
Stutsman 
Towner 
Traill 
Walsh 
Ward 
Wells 
Williams 
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DEC 
201 3  

1 8  
1 78 
61 
3 

27 
1 4  
1 3  

1 ,094 
1 ,91 3 

9 
1 7  
7 

38 
21 
45 
1 6  
6 

582 
7 
9 

28 
1 0  
1 9  
3 

62 
3 

63 
77 

1 42 
425 
2 13  
21 
9 

47 
39 

1 36 
1 0  
23 

1 69 
358 
23 
1 1  
32 

491 
1 3  

244 
7 

30 
8 1  

1 ,227 
29 

627 

NOV 
2014 

1 5  
1 49 
68 
6 

20 
5 

1 9  
1 ,093 
1 ,729 

7 
1 8  
6 

28 
1 4  
37 
8 
8 

578 
7 
6 

23 
20 
23 
5 

60 
4 

69 
45 

1 61 
379 
80 
1 4  
1 4  
24 
1 2  

1 61 
1 9  
24 

1 89 
271 
1 1  
2 

20 
1 

630 
8 

261 
1 0  
33 
89 

1 ,382 
29 

782 

I N-STATE ACTIVE RESUMES 
DECEMBER 2014 ONLINE JOB OPENINGS REPORT 

DEC OVER-THE-MONTH OVER-THE-YEAR 
2014 NUM CHG 
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66 � -2 
6 � 0 
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1 5  � -4 
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5.2 .,g.. -73 

1 8.2 ::£: - 1 0  
-50.0 ..ijj. - 1 0  

0.0 � - 1 2  
1 00.0 1 
-0.2 -t 1 38 
50.0 ;cf_ - 1  
1 . 1  20 

- 1 0.0 2 
2 1 .2 i" 1 0  
-4.5 4 
-4.2 97 

-24 . 1  Q_ -7 
0 .3 � 1 57 
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1 00.0 
-7.4 
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-7. 1  
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SUPPLY/DEMAND RATES 
DECEMBER 2014 ONLINE JOB OPENINGS REPOR 

JOB OPENINGS RATE (%) 
The job openings rate is simply the percentage of all jobs in the economy open and available and is calculated by taking the number of job openings divided by total nonfarm 

employment (filled jobs) from the Current E mployment Statistics (CES) program plus job openings (unfilled jobs). A higher rate is an indicator of increased job opportunities for 

seekers. This supply/demand rate includes those working more than one job and commuting from out of state. The latest month for which North Dakota employment data are 

available is November 2014. The latest month for which U.S.  job openings data are available is October 2014. U.S. data taken from the U.S. Bureau of Labor Statistics. 
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Unemployed per job opening is a supply/demand rate calculated b y  taking the number o f  unemployed persons from the Local Area Unemployment Statistics (LAUS) program and 

dividing by job openings. A result less than 1 indicates more job openings than potential resident labor supply while a result greater than 1 indicates more potential resident labor 

supply than job openings. The latest month for which North Dakota unemployment data are available is November 2014. The latest month for which U.S. job openings data are 

available is October 201 4. U.S.  data taken from the U.S. Bureau of Labor Statistics. 
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NORTH DAKOTA COUNTY SUPPLY/DEMAND RA TES 
Divide 

0.4 

Bowman 
1 . 3  

Burke 
1 . 5 

Stark 
0.2 

Hettinger 
1 . 1  

Adams 
0.9 

U nem ployed Per J o b  Open i n g  

Bottineau 
1 .3 

Cavalier 
4.1 

-�--· 

Logan 
1 . 1  

Mcintosh 
2.5 

Foster 
0.8 

North Dakota Supply/Demand Rate (Not Seasonally Adjusted) : 0.4 
COU NTY SUPPLY/DEMAND RATES {NOVEMBER 201 4) 

.. < 1 .0  1 .0 - 2.4 .. 2.5 - 4.9  .. 5.0 - 9.9 .. > 9.9  

Pembina 
2. 1 

Ransom 
1 .0 

Sargent" 
1 . 1 

A supply/demand rate could not be calculated for counties shaded in g ray because zero job openi ngs were reported i n  the reference period. 

Source: Labor Market Information Center, Job Service North Dakota, Online Job Openings Report 

[Map Creation Date: December 22 , 2014 Autho. r Market Information Center, Job Service North Dakota] 
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SUPPLY/DEMAND RATES IN-STATE ACTIVE RESUMES 
DECEMBER 2014 ONLINE JOB OPENINGS REPORT 

ACTIVE RESUMES PER JOB OPEN I N G  
Active resumes per job opening i s  a supply/demand rate that uses active online resumes a s  the supply input and i s  the most timely of the supply/demand rates. For this measure, 

only local active online resumes (i.e. resumes tied to an in-state North Dakota address) were used in the calculation in order to get a more accurate measure of the local supply 

situation. Out-of-state resumes were excluded from this calculation. A result less than 1 indicates more job openings than local active resumes, while a result greater than 1 
indicates more local active resumes than job openings. Also, this is the only supply/demand rate that can generate results at the occupational group level. 
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ONLI N E  JOB OPENI NGS REPORT NOTES 

BACKGROUND 

The Online Job Openings Report (OJOR) is the earliest monthly indicator of North Dakota's labor market activity and provides a 
timely overview of the current supply/demand dynamic. The OJOR is generally published the first working Wednesday of the month 
following the reference month (i.e. January data published the first working Wednesday in February), though exceptions may occur. 
The report involves the monthly collection, processing, and dissemination of onl ine job openings posted by employers and onl ine 
resume activities of job seekers. Both job openings and active resumes are published for the major occupational groups at the 
statewide and regional levels. Data for counties are only available at a total aggregate level. 

Various supply/demand rates are calculated for major occupational groups and select geographies. Job openings and active resumes 
data are used to calculate the rate of active resumes per job opening. Unemployment data from the Local Area Unemployment 
Statistics (LAUS) program is used to calculate the rate of unemployed per job opening and employment data from the Current 
Employment Statistics (CES) program is used to calculate the job openings rate. All these supply/demand rates provide users with 
alternate views of the local labor supply/demand situation. For comparability, national level job openings data from the U .S .  Bureau of 
Labor Statistics (BLS) are extracted from the Job Openings and Labor Turnover Survey (JOLTS) and featured in the report. For a 
detailed description of the various supply/demand rates, see the 'Terms and Concepts' section. 

METHODOLOGY AND COVERAGE 

The OJOR is essentially a universe count of all North Dakota worksites with online advertised jobs posted either directly with Job 
Service North Dakota or indirectly through other online job sites. It should be stressed that coverage is l imited to jobs posted onl ine. 
Job vacancies advertised strictly through word-of-mouth , local print-only newspapers, outdoor signage, or any other non-onl ine 
means are not counted. 

The database from the Job Service North Dakota online labor exchange system is the underlying source for the OJOR and its 
corresponding time series. The data are a combination of local openings brought into the system either internally or externally. An 
internal job opening is submitted directly to the labor exchange system by either local office staff or authorized local employers. An 
external job opening is "spidered" into the system from outside online job sites including corporate, educational institution , newspaper, 
government, private job board, and recruiter sites. Keep in mind, almost all of the online job openings and active resumes data are 
self-reported by the employer and job seeker, respectively, so accuracy cannot necessarily be guaranteed though system checks are 
in place to flag potential errors. Every effort is made to ensure the report is constructed using deduplicated data. The deduplication 
process involves the systematic analysis of key fields of each opening, such as company name, job title/description, and location ,  
against a l l  openings, flagging potential duplicate matches. An analyst reviews and eliminates legitimate duplicates. 

The OJOR is not subject to the typical sampling error and non-response error components associated with most statistical surveys. 
Non-sampling error sources would include population under-coverage due to missing a portion of the targeted population (e.g .  a large 
Internet job board), and over-coverage due to the inabil ity to fully eliminate duplicate job openings. Additional potential sources of 
non-sampling error would include occupational and/or geographic coding errors which could affect the proper classification of 
individual job openings. 

Occupational coding is done at the 6-digit 201 0  Standard Occupational Classification (SOC) level and the 8-digit O*NET level . The 
SOC coding used in the OJOR is the same definitional coding used for federal employment and unemployment statistics. It should be 
noted that are no changes at the major occupational group level between the 2000 and 201 0 SOC structures, though the detailed 
composition of the groups may have changed but not enough to be significant at the group level. 

The geographic coding for an internal opening is determined by information submitted directly to the labor exchange system by either 
local office staff or authorized local employers. An external opening is coded against location information from the original posting. 

Data are not seasonally adjusted and subject to revision. Dashes (---) indicate data not avai lable. 

TERMS AND CONCEPTS 

DATA REFERENCE PERIOD. The OJOR collects data using a mid-month reference period (the v .  �ek that includes the 1 21h of the month), 
which is standard for most BLS programs and provides a more accurate comparison for measures using data from those sources. 

JOB OPENINGS. Job openings include all open and available online openings during the reference period. This figure may include 
openings posted no more than 90 days prior but still active during the reference period, as well as new openings. 
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O N LI N E  JOB OPENI NGS REPORT NOTES 

ACTIVE RESUMES. Active resumes are all online resumes that have been created or otherwise modified during the reference period. 
This figure may include resumes posted no more than 90 days prior but still active during the reference period, as well as new 
resumes. Active resumes may include those created by out-of-state candidates. Candidates may post multiple onl ine resumes so 
active resumes should not be interpreted as an individual candidate count. Active resumes are not necessarily an indicator of 
unemployment since candidates posting resumes may or may not be unemployed. 

SUPPLY/DEMAND RATES. Supply/demand rates , as outlined below, only provide a measure of relative slack of the labor market and 
whether a potential imbalance exists, but does not suggest that the qualifications of the job seekers directly align with the 
requirements of the advertised vacancies. Over time, these rates tend to trend closely with the general economic cycle, specifically 
labor market contractions/expansions. 

JOB OPENINGS RATE. The job openings rate is simply the percentage of all jobs in the economy open and available and is calculated 
by taking the number of job openings divided by total nonfarm employment (filled jobs) from the CES program plus job openings 
(unfilled jobs) . The number of unfilled jobs is an important measure of the unmet demand for labor. With that statistic, it is possible to 
paint a more complete picture of the state's labor market than by looking solely at the unemployment rate, a measure of the excess 
supply of labor. A higher rate is an indicator of increased job opportunities for seekers. This supply/demand rate i ncludes those 
working more than one job and commuting from out of state. Calculations for the U .S. job openings rate use data from the JOLTS. 
Due to timing issues, supplemental data used to calculate this rate typically lag one month, therefore the most recent published rate 
will lag one month in the latest published report. The U.S. data typically lag two months. 

ACTIVE RESUMES PER JOB OPENIN�. Active resumes per job opening is a supply/demand rate that uses active online resumes as the 
supply input and is the most timely of the supply/demand rates. For this measure, only local active online resumes (i.e. resumes tied 
to an in-state North Dakota address) were used in the calculation in order to get a more accurate measure of the local supply 
situation .  Out-of-state resumes are excluded from this calculation. A result less than 1 indicates more job openings than local active 
resumes, while a result greater than 1 indicates more local active resumes than job openings. Also, this is the only supply/demand 
rate that generates results at the occupational group level. 

UNEMPLOYED PER JOB OPENING. Unemployed per job opening is a supply/demand rate calculated by taking the number of unemployed 
persons from the LAUS program and divid ing by job openings. A result less than 1 indicates more job openings than potential 
resident labor supply, while a result greater than 1 indicates more potential resident labor supply than job openings. Calculations for 
the U .S .  rate of unemployed per job opening are based on data from the JOLTS and the Current Population Survey (CPS) from the 
BLS. Due to timing issues, supplemental data used to calculate this rate typically lag one month , therefore the most recent published 
rate will lag one month in the latest published report. The U.S. data typical ly lag two months. 

OCCUPATIONAL DATA. Occupational groups are based on the 201 0  SOC coding system. Openings and resumes are coded to the 6-
d igit SOC level and 8-digit O*NET level whenever possible. Data are aggregated to the major occupational group level. 

UNEMPLOYMENT DATA. The unemployment data used in this report come from the CPS and the LAUS programs. Both programs 
provide timely and accurate data on the unemployed and are used to calculate supply/demand rates of unemployed per job opening. 
The unemployed are defined as those 1 6  years of age and older who were unemployed but actively seeking and available for work 
within the last month. 

REGIONAL DATA. The eight North Dakota regions were established in 1 968 are made up of groupings of counties around a regional 
city center providing a majority of the services and exhibiting the greatest economic influence. Openings data are coded based on 
worksite location. Resumes data are coded based on the current residential address of the job seeker. While the regional reports are 
not as comprehensive as the statewide report, they do provide some local detail and comparisons not otherwise available. 

WAGE DATA. The average hourly wage data are the latest available from the Occupational Employment Statistics (OES) program. 
OES wage data provide an accurate, comprehensive, point-in-time snapshot of wage levels of currently employed workers across al l 
800 SOC occupations. These wage data should not be interpreted as an advertised wage for openings in that occupational group. 
Occupational wage data specific to the OJOR regions are not available, instead, state-level North Dakota occupational wages are 
provided as a general guide. 

DATA I NTERPRETATION 

The OJOR contains a lot of data and information. For many, the issue becomes how to interpret it. While the top-line numbers get the 
most attention ,  the emphasis in interpreting the data should focus on the trend over time. Since the time series is not seasonally 
adjusted ,  the most appropriate comparison for any month should be the same month one year earlier. 
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ONLI N E  JOB OPENI NGS REPORT NOTES 

Job openings data reflect a relative demand for labor. Job openings include all open and available online openings. I t should not be 
assumed that the published job openings number is the entirety of the job openings market. There is a segment of the job openings 
market that relies solely on means other than online to recruit workers. Those openings aren't captured in the OJOR. 

Active resumes data reflect a relative supply of labor. Active resumes include all online resumes that have been created or otherwise 
modified by job seekers with a desire to work in North Dakota. Therefore, a segment of active resumes belong to out-of-state 
candidates. Candidates may post multiple online resumes so active resumes should not be interpreted as an individual candidate 
count. Active resumes are not necessarily an indicator of unemployment since candidates posting resumes may or may not be 
unemployed. It should not be assumed that the published active resumes number is the entirety of the potential labor supply market. 
For example, those unemployed who haven't created an online resume are not counted in the active resume total. Similarly, "casual" 
job seekers who may peruse job openings but not create an onl ine resume are not included in the count. 

Supply/demand rates are a calculation used to reconcile the relationship between labor market demand (e.g. job openings) and labor 
market supply (e.g. active resumes, unemployed). The resulting ratios highlight the relative slack of the labor market for occupational 
groups and select geographies. Generally, supply/demand rates (e.g. active resumes per job opening, unemployed per job opening) 
below 1 indicate a greater need for workers in an occupational group or area. In other words, there's not enough supply (workers) to 
keep up with demand Qob openings). Generally, the opposite is true when supply/demand rates exceed 1 .  Of course, such an 
analysis only provides a general idea of where excess demand exists; it does not necessarily indicate a match if a candidate doesn't 
have the individual education, skil ls, or experience to get hired. Caution should be exercised when interpreting supply/demand rates. 
Occupational groups and geographies with a small number of openings exhibit much more volatility and may skew a user's 
interpretation of an area's labor market situation. It's important to reference the number of openings for an occupational group or 
geography in order to add context to any supply/demand analysis (high/low rates may mask a relatively small labor market demand 
and/or supply).This is especially true for geographies with small populations and labor forces. 

Career planning and exploration is an integral component to a successful work l ife. Students are increasingly being introduced to 
career planning and exploration activities early on in their academic life. In conjunction with other pieces of labor market information 
(e.g. projections, wages, skill requirements, etc.), the supply/demand data can alert students, educators, and counselors to excess 
supply or higher demand in certain occupational groups or geographies. For job seekers, the OJOR data can help focus job searches 
and highlight occupational groups and/or geographic areas with the greatest opportunities or toughest competition. The business 
community, economic developers, and policy makers use supply/demand data to track trends in the labor market. OJOR data can 
potentially highl ight labor imbalances. This can be especially helpful if a business is looking to expand or relocate, therefore needing a 
supply of available workers. Economic developers and policy makers use the data to gauge the general health of the economy and 
look for opportunities to maximize labor supply and demand. 
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SOC CODE AND OCCU PATIONAL GRO U P  STRUCTURE 

N D  AVG 
HOURLY SOC CODE/OCCUPATIONAL GRO U P  

WAGE ($) Sample Occupations 

46.01 1 1 MANAGEMENT 

27.20 
Managers, Education Administrators, Farmers and Ranchers, H uman Resource Managers 

1 3  BUSIN ESS AND FINANCIAL OPERATIONS 
Accountants, Auditors, Loan Officers, Tax Preparers 

29.01 1 5  COMPUTER AND MATHEMATICAL 

30.44 

27.08 

20.47 

32.93 

22.46 

Computer Programmers, Computer and Network Admin istrators, Web Developers, Statisticians 

1 7  ARCHITECTURE AND ENGINEERI NG 
Engineers, Drafters, Architects, Surveyors 

1 9  LIFE,  PHYSICAL, AND SOCIAL SCIENCE 
Biologists, Chemists, Economists 

21 COMMUNITY AND SOCIAL SERVICE 
Social Workers, Clergy, Counselors, Social and Human Service Assistants 

23 LEGAL 
Lawyers, Court Reporters, Judges, Magistrate Judges, Magistrates, Paralegal and Legal Assistants 

25 EDUCATION, TRAINING, AND LIBRARY 
Elementary School Teachers, Secondary School Teachers, Special Education Teachers, Librarians 

1 7.42 27 ARTS, DESIGN, E NTERTAINMENT, SPORTS, AND MEDIA 
Musicians and Singers, Photographers, Reporters and Correspondents, Umpires, Referees 

31 .46 29 H EALTHCARE PRACTITIONERS AND TECH NICAL 
Physicians and Surgeons, Dentists, Pharmacists, Registered Nurses, EMTs and Paramedics, Chiropractors 

1 4.21 31 HEALTHCARE SUPPORT 
Home Health Aides, Medical Assistants, Medical Transcriptionists, Nursing Aides and Orderlies 

1 8.94 33 PROTECTIVE SERVICE 
Correctional Officers, Firefighters , Police and Sheriffs Patrol Officers, Lifeguards 

1 0.42 35 FOOD PREPARATION AND SERVING RELATED 
Cooks, Bartenders, Waiters and Waitresses, Counter Attendants, Dishwashers 

1 2.31 37 BUILDING AND G ROUNDS CLEANING AND MAINTENANCE 
Janitors and Cleaners, Landscaping and Groundskeeping Workers, Maids and Housekeeping Cleaners 

1 2.05 39 PERSONAL CARE AND SERVIC E  
Childcare Workers, Hairdressers, Hairstylists, Fitness Trainers, Personal and Home Care Aides 

1 6.37 41 SALES AND RELATED 
Cashiers, Retai l  Salespersons, Insurance Sales Agents, Telemarketers 

1 5.72 43 OFFICE AND ADMINISTRATIVE SUPPORT 
Secretaries and Admin istrative Assistants, Office Clerks, Receptionists, Tellers 

1 5.55 45 FARMING, FISHING, AND FORESTRY 
Farmworkers and Laborers, Graders and Sorters of Agricultural Products, Hunters and Trappers 

22.91 47 CONSTRUCTION AND EXTRACTION 
Carpenters, Electricians, Plumbers, Roofers, Oil and Gas Roustabouts 

22.33 49 INSTALLATION, MAINTENANCE, AND REPAIR 
Automotive Body Repai rers, Mechanics, Electrical Power-Line Installers, Wind Turbine Service Technicians 

1 8.43 51 PRODUCTION 
Assemblers and Fabricators, Machinists, Tool and Die Makers, Welders, Cutters, Solderers, Brazers 

1 9.36 53 TRANSPORTATION AND MATERIAL MOVING 
Airline Pi lots, Bus Drivers, Truck Drivers, Industrial Truck and Tractor Operators, Packers and Packagers 

55 MILITARY SPECIFIC OCCU PATIONS 
Aircrew Officers, I nfantry, Radar and Sonar Technicians, Special Forces 

2013 AVERAGE WAGES 

LABOR MAR KET I N F O RMAT I O N  CENTER 
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January 26, 201 5  

PO Box 2599 • Bismarck, ND 58502 

Phone: 701 .355.4458 • Fax: 701 .223.4645 
office@itcnd.org • www.itcnd.org 

Chairman Monson and members of the House Appropriations Committee - Education & 
Environment Division: 

The I nformation Technology Counci l  of North Dakota ( ITCND) was created in 2000 by 

North Dakota business, government and education leaders who recognized the need to 

strengthen the state's information technology infrastructure and reposition the state as a 

national leader in IT. ITCND has nearly 90 member organizations, with representatives from 

both the publ ic and private sector. 

ITCND supports additional funding and greater flexibi lity for Workforce 20/20 and New 

Jobs Training included in HB 1 0 1 6 . One of ITCND's legislative priorities is supporting 

• investment i n  tech-based workforce training and development programs as North Dakota 's IT 

industry is expanding rapidly. Recent Job Service North Dakota data shows that North Dakota 

has seen an increase of more than 20 percent in IT occupations over the past decade and is 

projecting a 45 percent increase for the next decade. Job growth in North Dakota's IT i ndustry 

has more than tripled that of the nation. A shortage of skil led workforce is a l imiting factor for 

technology-based industry growth. Therefore, the development of a high-qual ity workforce is 

vital to the future growth of North Dakota's IT industry. A key component in this process is 

ensuring there are workforce train ing programs, such as Workforce 20/20 and the New Jobs 

Train ing. Historical ly ,  roughly a quarter of the companies using the New Job Train ing program 

are IT-based . 

Thank you for the opportunity to express our support for HB 1 0 1 6. 

Sincerely, 

Deana Wiese 

• Executive Director 



15.8124.01004 
Title.02000 

Prepared by the Legislative Council staff for
House Appropriations Committee 

Fiscal No. 2 February 13, 2015 

PROPOSED AMENDMENTS TO HOUSE BILL NO. 1016 

Page 1, replace lines 12 through 23 with:

"Salaries and wages $36,224,278 $3,605,368 $39,829,646
Accrued leave payments 1,479,868 (1,479,868) 0
Operating expenses 18,687,700 (5,175,043) 13,512,657
Capital assets 20,000 0 20,000
Grants 8,850,497 (3,446,171) 5,404,326
Workforce 20/20 1,541,924 37,912 1,579,836
Reed Act - Unemployment insurance 12,407,000 0 12,407,000
   computer modernization
Total all funds $79,211,267 ($6,457,802) $72,753,465
Less estimated income 77,301,032 (6,664,680) 70,636,352
Total general fund $1,910,235 $206,878 $2,117,113
Full-time equivalent positions 250.76 (13.00) 237.76" 

Renumber accordingly

STATEMENT OF PURPOSE OF AMENDMENT:

House Bill No. 1016 - Job Service North Dakota - House Action

Base
Budget

House
Changes

House
Version

Salaries and wages $36,224,278 $3,605,368 $39,829,646
Operating expenses 18,687,700  (5,175,043) 13,512,657
Capital assets 20,000  20,000
Grants 8,850,497  (3,446,171) 5,404,326
Workforce 20/20 1,541,924 37,912 1,579,836
Reed Act - Computer

modernization
12,407,000  12,407,000

Accrued leave payments 1,479,868  (1,479,868)  

Total all funds $79,211,267  ($6,457,802) $72,753,465
Less estimated income 77,301,032  (6,664,680) 70,636,352

General fund $1,910,235 $206,878 $2,117,113

FTE 250.76  (13.00) 237.76

Department No. 380 - Job Service North Dakota - Detail of House Changes

Adds Funding
for Base Payroll

Changes1

Adds Funding
for Salary and

Benefit
Increases2

Removes FTE
Positions3

Adjusts
Operating
Expenses4

Adds One-Time
Funding for Oil

and Gas
Employment

Survey5

Adds One-Time
Funding for

Virtual OneStop
Application6

Salaries and wages $2,973,610 $2,319,074  ($1,743,316) $56,000
Operating expenses 15,000  (5,323,543) 24,000 109,500
Capital assets
Grants  (3,446,171)
Workforce 20/20  (36,167) 8,296 65,783
Reed Act - Computer

modernization
Accrued leave payments  (1,479,868)

Total all funds $1,472,575 $2,327,370  ($1,743,316)  ($8,703,931) $80,000 $109,500
Less estimated income 1,513,952 2,316,213  (1,743,316)  (8,751,529) 0 0

 ($41,377) $11,157 $0 $47,598 $80,000 $109,500

Page No. 1 15.8124.01004 



General fund

FTE  0.00  0.00  (13.00)  0.00  0.00  0.00

Total House
Changes

Salaries and wages $3,605,368
Operating expenses  (5,175,043)
Capital assets
Grants  (3,446,171)
Workforce 20/20 37,912
Reed Act - Computer

modernization
Accrued leave payments  (1,479,868)

Total all funds  ($6,457,802)
Less estimated income  (6,664,680)

General fund $206,878

FTE  (13.00)

____________________
1 Funding is added  for cost-to-continue 2013-15 biennium salaries and benefit increases and for other
base payroll changes.

2 The following funding is added for 2015-17 biennium performance salary adjustments of 2 to 4 percent
per year and increases in monthly health insurance premiums:

General Fund Other Funds Total
Salary increase - Performance $6,541 $1,349,305 $1,355,846
Health insurance increase 4,616 966,908 971,524
Total $11,157 $2,316,213 $2,327,370

3 Funding and 13 FTE positions are removed as the result of a reduction in anticipated federal funding to
be received.

4 Funding for operating expenses is adjusted for decreases in expenditures due to cost-savings and for
inflationary increases.

5 One-time funding is added to continue the oil and gas employment survey authorized by the 2013
Legislative Assembly.

6 One-time funding is added for a Virtual OneStop application to allow access to Job Service North
Dakota job listings.

Page No. 2 15.8124.01004 
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Presented by: 
Cheri Giesen 
Executive Di rector 
Job Service North Dakota 

JOB� 
SERVICE-= North Dakota• 

Mr. Chairman and members of the Committee, my name is Cheri Giesen and I am the 
Executive Director of Job Service North Dakota. 

It is such an honor to be here today representing Job Service as I have only been with 
the agency since July. 

Job Service is an extremely efficient agency and an agency in which everyone is 
dedicated to carrying out our mission. 

Thank you for this opportunity to testify today and to ask for your support of Job Service 
North Dakota's 20 1 5- 1 7  biennium budget. 

I� 2 
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Job Service North Dakota . . .  

Proud to be o u r  state's workforce agency. 

• Ad m i nister federal and state emp loyment progra m s  
• Ad m i ni ster t h e  unemployment insura nce progra m 
• P rovide crit ical labor  m a rket i nformation 
• Del ive r  workforce tra i n ing and reemployment services 
• Provide services to ta rgeted workforce sectors 

Vision: Job Service North Dakota strengthens the economy of North 

Dakota as a strategic partner in the delivery of workforce services. 

Mission: Provide customer-focused services to meet the current and � emerging workforce needs of the state. SER,jff � North Dakota.,.. 

Job Service North Dakota is proud to be North Dakota's workforce agency. 

We take great pride in connecting employers and job seekers to each other. 

We take great pride in effectively administering our workforce train ing and 
unemployment insurance programs. 

We take great pride in  our labor market information because it provides a wealth of 
information to employers, students, job seekers and policy makers l ike you .  

A s  I mentioned, I am extremely fortunate t o  have such committed staff t o  carry out our 
vision which is to "strengthen the economy of North Dakota as a strategic partner in the 
del ivery of workforce services."  

I saw th is first-hand while I toured al l  the Job Service locations th is fall and see i t  every 
day at our central office here in Bismarck. I can assure you that Job Service has been 
working di l igently to understand the state's workforce needs and I wil l  explain more in 
the rest of my presentation . 
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Meeti n g  Workforce & 
Business Needs 

• Provide a labor excha nge through jobsnd .com to help 
connect workers and  employers 

Post job openings and resu mes - no charge to 
employers or job seekers 

• Assist customers i n  16 local offices a ro u nd the state 
• Adapt to changing custo mer  demograph ics and needs 

• New Americans  
• M enta l Hea lth Constra i nts 
• Soc ia l  Constrai nts 

JOB� 
SERVICE� North Dakota ... 

North Dakota's strong economy has kept Job Service busy as we continue to encounter 
record numbers of employers and job seekers using our services. 

You can see here some of the most common ways we help meet our customers' needs. 

· We provide a labor exchange through jobsnd.com to help connect workers and 
employers. The labor exchange is where employers post job openings and job seekers 
post resumes. There's no charge to any of our customers for this service. 

• Customers can visit any one of our 1 6  local offices around the state and get assistance 
at no charge.  

• Our staff - particularly staff in our larger offices - are adapting to our changing customer 
demographics. For example, 75% of the customers visiting our Fargo office are New 
Americans and many of the customers visiting our Will iston office are from out-of-state 
representing many cultures such as Congolese, many with mental health or other social 
constraints . 
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Job Fa i rs 
Yearly Total 

450 426 400 
350 

300 

250 

200 

150 

100 

so 

2012 2013 2014 

• 426 job fa i rs i n  2014 
• 134% i ncrease s ince 2012 JOB� 

SERVICE-= 
North Dakota• 

One of the most successful ways we are meeting workforce needs is through job fairs. 
They are a cost-effective way employers recruit employees for their open positions. We 
provide space in our offices for employers to meet with job seekers and conduct 
interviews. This is especial ly helpfu l to new employers who don't have their own brick 
and mortar yet. They come to our house. We know there have been plenty of times 
employers have h ired individuals on the spot. This truly has become our value-added 
service. 

If you take a look at this graph, you can see just how job fair  activity has increased over 
the last few years. 

We posted a total of 426 job fairs on jobsnd. com in 201 4. That's a 1 34% increase since 
2012 .  The majority of these job fairs are held for individual employers in our offices 
around the state, but we also participate in larger job fairs with multiple employers . For 
example, more than 1 1 0 employers participated in a 2-day job fair  this past September 
and the job fai r  attracted more than 1 ,500 job seekers. Several larger job fairs are being 
scheduled for this spring . 
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Workforce I nvestment 
Act Tra i n i ng 

PY 13 Total Training 

No. Trained " 
Energy 47 15 

Advanced Mftg. 39 12 

Value-Added Ag. 0 0 

Technology 19 6 

Healthcare 117  37  

Transportation 54 1 7  

Support Occupations 19 6 

Other 23 7 

Total 318 100 

Train ing for adu lts, 
dis located workers, 
and youth. 

Job Service continues 
to meet a l l  federa l WIA 
negotiated performance 
measures. 

JOB� 
SERVICE� 

North Dakota.,_, 

Job Service provides train ing services through federal Workforce I nvestment Act programs 
to help eligible adults , dislocated workers, and youth find and qualify for meaningful 
employment. We help pay for training expenses such as tuition,  books, and equipment. One 
hundred percent of the funding received was used to train as many individuals as possible. 

This chart represents the occupations in which individuals are being trained with the federal 
Workforce I nvestment Act funding during PY 1 3. Participants are trained in areas that 
support the state's five target industries and h igh-demand, high-wage occupations. 

When individuals come into our office and they qualify for federal training assistance, ninety­
three percent (93%) of the time, we enroll them into these occupations in order to help meet 
employers' workforce needs. 

Job Service continues to meet a l l  of the Workforce I nvestment Act's negotiated performance 
measures . 
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Training Services : 
Ski l lBui ldND 

• $2  m i l l ion U.S .  Dept. of La bor demonstration gra nt 
• Vetera ns and Native Americans received prio rity 
• Trai n ed unemployed, u nderemployed, and  d is located 

workers for o i l  industry and bu i ld ing trades occupations 
• 224 partici pated in occu pationa l  tra i n ing 
• 18 publ ic and private tra i n ing fac i l it ies 
• Met o r  exceeded a l l  perform a nce goa ls 
• Partic ipa nts' pt quarter average earn i ngs after tra i n ing 

was $8,454 {69% above $5,000 goa l )  

JOB� 
SERVICE-= 

North Dakota• 

This last biennium we also had great success with a one-time federal grant we called 
Ski l lBui ldND.  

$2 mil l ion U .S .  Dept. of  Labor demonstration grant 
• Veterans and Native Americans received priority 
• Trained unemployed, underemployed, and dislocated workers for oil industry 
and bui lding trades occupations 
• 224 participated in occupational training 
• 1 8  public or private training facilities 
• Met or exceeded all performance goals 
• Participants' 1 st quarter average earnings after training was $8,454 (69% 
above $5,000 goal) 

We met or exceeded our performance goals in all areas and the average wage of those 
employed during the first 1 st quarter after the program was $8,454 . 
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Labor Ma rket Information 

Job Service provides a wealth of labor ma rket 
tools  and  info rm ation on jobsnd .co m .  

EMPLOYMENT 6 
WAGES BY 
INDUSTRY 

' 

:<• LONG-TERM EMPLOYMENT PROJECTIONS 

� m IN NORTH DAXOTA 
::a 

JOB� 
SERVICE� 

North Dakota ... 

Our Labor Market I nformation Center provides a wealth of information about what's 
happening in our state's labor market and the data is used in many ways. 

The Onl ine Job Openings Report is one of the most popular reports. This is the report 
that tells us how many job openings are available in North Dakota and the workforce 
available to fi l l  those positions. I have included a copy of the most recent Report in your 
packets and would encourage you to visit jobsnd.com to see all the information that's 
available right at your fingertips. 

In addition to these regularly produced publications, the Labor Market I nformation 
Center can conduct special research l ike the Oil and Gas Employment Report which I 
will talk about shortly . 
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GNOC 
Veterans Service 
Organizations 
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JOB� 
SERVICE� 

North Dakota;--

Our successes wouldn't happen without al l  our valued partnerships.  

Some of these partners help us understand the employment needs in the state while 
others actually provide the train ing to meet those needs. 

Some partners refer their clients to our programs. 

Some of these partners help us with fraud detection in our Unemployment I nsurance 
program,  while other partners help us collect unemployment insurance overpayments. 

We are thankful these partners promote Job Service as the place to go to help people 
find jobs and employers find workers. Some of these partners l ink back to jobsnd.com 
from their sites . 
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201 3-1 5 
Appropriation U pdate 

JOB� 
SERVICE� 

North Dakota;--

Now that you have an idea of some of the ways we help meet our customers needs, I ' l l  
review our  current biennium appropriation . 
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Appropriation 

Source: 

General Fund 2.6% 2,045,340 
Federal Funds 96.7% 77,206,471 
Special Funds 0.7% 591,057 
Total Funds 79,842,868 

Expenditures: 

Salaries/Wages* 36,344,383 
Accrued Leave 1,479,868 
Operating Exp. * 18,702,700 

Capital Assets 20,000 

Grants/Benefits/Claims 8,850,497 

Workforce 20/20 1,541,924 
Reed Act 12,407,000 

UI  Special Admin * 496,496 
Total 79,842,868 

*One-time funding . 

2,045,340 
53,556,805 

200,464 
55,802,609 

33,247,907 

165,019 
16,501,457 

20,000 
4,190,331 

1,541,924 
0 

135,971 

55,802,609 

0 
(2 3,649,666) 

(390.S93) 
(24,040,259) 

{3,096,476) 

( 1,3 14,849) 
(2,201,243) 

0 
(4,660,166) 

0 
( 12,407,000) 

(360.S25) 
� (24,o40,259J JOB
� SERVICE 

North Dakota ... 

This sl ide shows our current biennium budget and expenditures. 

Many people are surprised to learn that - even though Job Service is a state agency -
we are 96.7 percent federally-funded . 

Our appropriation was $79.8 mill ion and we project to expend $55.8  mil l ion or $24 
mi l l ion less than our appropriation. 

About half of the $24 mil l ion difference is due to Job Service receiving less federal 
funding than we projected when putting our budget together. 

Per your request, I 'd l ike to also draw your attention to one-time funding items in our 
201 3-1 5 budget which are:  
Unemployment I nsurance Special Administration: Expended $1 35,971 Federal Funds 
Oil and Gas Employment Study: $1 20,000 General Funds 

Produced report for CY 201 3. 
Will complete CY 201 4  report by July 201 5. 

The next sl ide shows our major variances . 
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Salaries & Wages 
• Reduced federal fund ing, absorption of legislative pay raises 
• Reduced staff ( 13 FTEs) 

Operating Expenses $ 2,201,243 
• Red uced to ba lance federal fund ing level 

Grants, Benefits, Claims $ 4,660,166 
• WIA ($2.3 mi l l ion not received) 
• Trade Act ($2.3 mi l l ion; no layoffs/closures prompting expenditure )  

Reed Act $ 12,407 ,000 
• Strict expend iture guidel ines 
• For U I  tech nology modern ization on ly 

Salaries and Wages 

JOB� 
SERVICE� 

North Dakota• 

Job Service projects to spend $4.4 mi l l ion less in salaries and wages than what was appropriated 
due to reduced federal funding and the absorption of legislative pay raises. 

Flat federal funding required the following staff reductions: 
• Staffing - ( 1 3 FTEs) We wil l  continue to look at not fi l l ing vacancies instead of having layoffs . 

Operating Expenses 
We expect to expend $2.2  mil l ion less in operating expenses in order to balance our federal funding 
level .  

Grants, Benefits, C laims 
Job Service projects to expend $4. 66 mi l l ion less in grants, benefits, and claims than was 
appropriated this biennium. 

This variance is made up of $2. 3  mi l l ion budgeted for a Workforce I nvestment Act grant that we did 
not receive and $2.3  mil l ion in Trade Act dol lars. The Trade Act provides aid to workers whose jobs 
are impacted by foreign competition . S ince North Dakota is not experiencing layoffs or closures at 
this time that are due to foreign competition, these Trade Act funds can't be expended. 

Reed Act 
Another variance is $ 1 2 .4 mi l l ion in Reed Act funds. We received these funds from the U .S .  
Department of  Labor for the replacement of our  antiquated unemployment insurance technology. 
These funds have strict expenditure guidelines. We have not expended these funds as of yet 
because we received other federal grant funds for this purpose that we need to use first. We are 
requesting a continued appropriation of these funds in the 201 5-1 7 biennium again as we are not 
sure of any additional federal grant funds available for this purpose. 
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• 
2015-17 
Appropriations Request 

JOB~ 
SERVICE~ 

North Dakota.,.,., 

• I'll be covering the major components of our 2015-17 Appropriations . 

• 
/, 13 
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Workforce 20/20 
General  Fund appropriation request: $1,582,167 

• State-funded tra in ing program which helps employers keep up  with 
technologica l advances, globa l competition, and new work methods. 

• Fund ing helps employers tra in  and upgrade current workers' ski l ls . 
• The state recovers program investment in 11 to 12 months due to the 

i ncrease in employee wages. 
• Valuable program to reta i n  employees. 
• 95% of tra inees stay in North Dakota . 
• Economic Developers promote Workforce 20/20 program 

� as an  i ncentive to prospective new employers SERvffif � 
North Dakota ... 

Job Service is making a base general fund request in the amount of $ 1 ,582, 1 67 to 
continue the Workforce 20/20 program.  

*You each have a copy of the most recent Workforce 20/20 Biennium Report in your 
handouts which I invite you to review at your convenience. 

• State-funded training program which helps employers keep up with technological 
advances, global competition, and new work methods. 

• Funding helps employers train and upgrade current workers' skills. 
• The state recovers program investment in 1 1  to 1 2  months due to the increase in 

employee wages. 
• Valuable program to retain employees. 
• 95% of trainees stay in North Dakota. 
• Economic developers promote Workforce 20/20 program as an incentive to 

prospective new employers. 

This is one of the programs I am looking to improve during the next biennium . 

I .  14 
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New Jobs Tra i n i ng 

• He lps new or  expand i ng  prim ary-sector bus inesses secure 
fu nd i ng for worker  educat ion a n d  tra i n i ng. 

• Employers m ay qua l ify if they create new, h igh -wage jobs by 
relocat i ng  to or  expand i ng  current ope rations  i n  North  Dakota .  

• State i ncom e  tax wit hho ld ings a re captu red to repay loans, g ra nts, 
or self-fi n anc ing .  

• 909 - New posit ions fi l led i n  2011-13 b ien n i u m .  
• $22, 712 - Avg. a nnua l  p re-New Jobs tra i n i ng sa l a ry. 
• $38,665 - Avg. a nnua l  sa la ry 1 yr. after tra i n i ng  (41 .3% increase). 
• Eco n om ic deve lopers p ro mote N ew Jobs program � 

as  a n  i ncentive to prospective n ew e mp loyers .  SERvf8f � 
North Dakota.,,.,. 

You each have a new Jobs Training report in your handouts. 

The New Jobs Training program is another state-funded workforce train ing program 
that provides worker education and training specifically required for jobs in new or 
expanding primary-sector businesses. 

Employers may qual ify if they are creating new, high-wage jobs by relocating to ND or 
expanding current operations in ND. 
The program is funded by state income tax withholdings that are captured to repay 

loans, grants, or self-financing . 
• 909 - New jobs positions fi l led in 201 1 - 1 3  biennium. 
• 87% - Trainees sti l l  employed in  ND after initial train ing period . 
• $22, 7 1 2  - Avg . annual pre-New Jobs training salary. 
• $38,665 - Avg . annual salary 1 yr. after program training (4 1 . 3% increase). 

Economic Developers promote the New Jobs Training Program as an incentive to 
prospective new employers . 
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Ma king Jobsnd.com 

Mobile Device Friendly 

General Fund Appropriation Request: $109,500 

$ 9,500 (One-Time)  
$100,000 (Cont inu ing)  

4.6 mil l ion visits to 
jobsnd.com in 2014 

Mobile device image available at 
http://mundumedia.com/mobile-online-presence-and-apps/. Nov. 5, 2013 

JOB� 
SERVICE-= 

North Dakota• 

This is the beginn ing of our Change Request starting with our top priority, 
making jobsnd .com mobi le friend ly. 

All you have to do is look around to see that d ig ital mobi l ity is everywhere.  
People are relying more and more on their mobile devices to search for jobs. 
Unfortunately, it is very clumsy and frustrating to register or search for a job on 
jobsnd .com on a mobi le device. 

To help remedy this s ituation , we are asking for a General  Fund Appropriation of 
$ 1 09,500. 

This item is l isted as a One-time funding item in our bi l l ,  but should be 
$9,500 in one-time funding and $1 00,000 in contin uing funding as you see 
here on the slide. 

Just think how much easier it will be for those 4 .6 mi l l ion visitors to search for 
jobs on our s ite . 

{, 16 
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Here's an interesting statistic from Glassdoor: 

This graphic is part of the larger "2013 
Mobile Growth Statistics" lnfographic 

created by Super Monitoring and posted 

on digitalbuzzblog.com. 

90% of job seekers today 
p lan to use mobi le  devices 

during their  job search . 

Sourt:�: Survey data is based on a Glassdoor survey 

conducted online from April 22-30, 2014 among l,000 
employees and job seekers. 

JOB� 
SERVICE-= 

North Dakota• 

Nine out of ten job seekers say they wil l  use their mobile device during the job search 
process. 

I hope you ' l l  support our request for this mobile friendly application and help us literally 
get our jobs in the hands of job seekers . 
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Oil  and Gas 

Employment Study 

General Fund appropriation request: $80,000 

NORTH DAKOTA OIL & GAS EMPLOYMENT REPORT 

Resea rch for CY 15 and CY 16 
wi l l  cont inue with fu nding . 

Comprehensive Data: 
• Exa m i nes a l l  e m ployers in  the 

state rather than ta king a sa mple .  
• I nformation i s  ava i lab le  down to 

the worksite leve l .  
• I nformation i s  ava i lab le  for a l l  

geograph ies and industries in  
the state. 

JOB� 
SERVICE� 

North Dakota.,_, 

The last General fund Change request we have is for the Oil and Gas Employment 
study. 

Job Service is requesting $80,000 in one-time funds to continue providing the Oil and 
Gas Employment Report. 

You may recall that the 201 3  legislature directed Job Service to identify all employees 
who should be included in oil- and gas-related employment (HB 1 358) . The legislature 
also appropriated $ 1 20,000 for that study which was expended and resulted in a 
comprehensive North Dakota Oi l  & Gas Employment Report. 

Our Labor Market I nformation staff worked hard to get the data for this report. Rather 
than taking a sample, all employers in the state were examined which provided much 
more robust results. The report includes data down to the worksite level and is available 
for al l  geographies and industries in the state. 

These funds will al low us to continue the research for the following biennium, providing 
data for calendar years 20 1 5  and 201 6  . 
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2015-17 

Base Level 

Salaries/Wages $36,224,278 

Accrued leave pay 1,479,868 
Operating Expenses 18,687,700 

Capital Assets 20,000 
Grants 8,850,497 

Workforce 20/20 1,541,924 
Reed Act 12,407,000 

Total $79,211,267 

Less Est. Income 77,301,032 
Total Gen. Fund $1,910,235 
FT Es 250.76 

Adjustments or 

Change Packages 

$4,674,722 

(1,479,868) 

(5, 175,043) 

0 
{3,446, 171) 

40,243 

0 

($5,386,117) 

{5,597,686} 
$211,569 

(13.00) 

Appropriation 

$40,899,000 

0 
1 3,512,657 

20,000 
5,404,326 

1,582, 167 
12,407,000 

$73,825,150 

7 1,703,346 

$2,12 1,804 
237.76 

JOB� 
SERVICE� 

North Dakota;--

This slide summarizes our base level ,  adjustments, and final 201 5-1 7 appropriation 
request. 

The l ion 's share of the $4. 7 mi l l ion is due to the state's compensation package and 
includes the Accrued Leave Payment adjustment as OMB has not continued this l ine 
item.  This includes the salaries to perform the oil and gas report. 

The $5.2  mil l ion less in operating expenses is mostly due to the one-time federal grant 
we don't expect to receive this biennium. However, it does include the oil and gas report 
and the mobile application.  

The $3.4 mi l l ion less in  grants are due to a reduction in federal grant funds. 

The Workforce 20/20 l ine item includes a small  increase in employer granUcontract 
funds for the program . 
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Req uested Information 

• A co mparison of  the  optiona l  adjustment requests 
made by you r  department or i nstitution to those 
inc luded in  the executive reco m mendation.  
No adjustment requests to report. 

• An ite m ized l isting of a ny cha nges you r  depa rtment o r  
i n stitution is  asking t h e  com mittee t o  make t o  the 
executive recommendation.  
Please refer to handout. 

You asked us to prepare and present two documents today. 

JOB� 
SERVICE� 

North Dakota� 

The first document was to show a comparison of the optional adjustment requests we 
made to those included in the executive recommendation. Job Service did not make 
any optional adjustment requests. 

The second document you requested was an itemized l isting of any changes we asked 
the committee to make to the executive recommendation. 

You can see those changes on the handout we distributed with your testimony . 
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Federal  Fund i n g  and 

Agency Chal lenges 

JOB� 
SERVICE;: North Dakota• 

This next section of my presentation leads into your request asking about the level of 
federal funding and also addresses some of our agency challenges . 
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New Federal  Reg u lations 
Workforce Innovation and Opportu n ity Act (WIOA) 

• Signed i nto law J u ly 22, 2014 
• M a ke u p  1/3 of our agency budget 
• Federa l  funded tra i n ing progra m 

• Law takes effect J u ly 1, 2015 
• Regu lations being released Spring 2015 
• New u nfunded mandate 

The first challenge has to do with a new federal regulation.  

JOB� 
SERVICE� 

North Dakota� 

The President signed the Workforce I nnovation & Opportunity Act (WIOA) into law on 
July 22, 201 4. WIOA supersedes the Workforce I nvestment Act which currently makes up 
1 /3 of our agency funding. As you might imagine, this is a huge change for our agency. 

• This is the funding we use to send ND citizens to training such as truck driving, welding 
and CNA courses. 

• Regulations were scheduled to be released January 1 8  but the release has been pushed 
back to Spring 201 5. Unti l  then, we will not know the ful l  impact of this new law. 

• We will have 3 months to implement this new law. By comparison, when the Workforce 
I nvestment Act was implemented we had more than two years to implement. 

• This mandate is unfunded . 
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350 
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PYOl PY03 PYOS PY 07 PY09 PYll PY 13 

• PYOl 
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9 PYll 

• PY13 

• PY lS 

PYlS 

JOB� 
SERVICE-= 

North Dakota• 

You can see by our FTE count why the newly enacted Workforce I nnovation and 
Opportunity Act and other workload increases are struggles for Job Service. 

We have reduced our staff size by 1 50 FTEs over the past 1 3  years. 

By the Numbers 

PY 01 - 387.28 
>21 _ 1 1 

PY 03 - 366. 1 7  
> 1 Q_ 37 

PY 05 - 355.80 
>47_80 

PY 07 - 308.00 
>23_95 

PY 09 - 284.05 
>22 _29 PY 1 1 - 26 1 . 76 
> 1 1 _00 

PY 1 3 - 250.76 
> 1 3  OO 

PY 1 5 - 237 . 76 -· ­

Total Reduction 1 49.52 over 1 3  years 
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Needs G rowing,  
Resou rces Dec l i n i n g  

00 01 02 03 04 OS 06 07 08 09 10 11 12 13 

-Job Service FTEs 

-Labor Force (In 
thousands) 

JOB� 
SERVICE� North Dakota.,,,,., 

This is just another representation of the widening gap between our state's growing 
labor force and the decl ining number of FTEs we have to meet customer demands 

Job Service has done a great job over the years as our FTEs have decreased, but I am 
concerned about meeting the workload demands and the level of customer service we 
can provide. 

Job seekers visit our offices looking for help - and many of the job seekers we see 
today are what might be considered hard-to-serve job seekers. They need more 
attention than might otherwise be needed. 

Employers are also reaching out to our staff to help them fi l l  their open positions. 

In a nutshel l ,  our customers' needs have grown while our resources have declined . 
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H ig h  U nemployment 
I n s u ra nce Claim Volu mes 

Total Claims 

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

• Volume peaked i n  
2009 a t  h eight o f  
nationa l  recession 

• Cu rrently processing 
20,000 more c la ims 
per yea r  than pre­
recess ion average 

JOB� 
SERVICE� 

North Dakota� 

You might be surprised to find out that our strong economy creates chal lenges in our 
unemployment insurance area. I know I was surprised that even with the country's 
lowest unemployment rate, unemployment insurance activity has actually increased. 

The UI area is experiencing : 

• High claim volumes 
High number of out-of-state claims 
Large growth in number of employers 

This chart shows a 65% increase in total claims since 2007. 

The volume peaked in 2009 at the height of the national recession, however, we are 
currently processing 20,000 more claims per year than pre-recession averages. 

The only reason we were able to manage the increased workload during the recession 
was because we received additional federal funding (stimulus funds and Emergency 
Unemployment Compensation) to hire temporary staff. 

The increased workload we have today being done with basical ly the same base 
unemployment insurance funding level as we had in 2004 . 
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Out-of-State Cla ims 

Out-of-State Payments 

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

• Nea rly 50% of c la ims  a re 
cu rrently out-of-state 
cla i m a nts (on ly 10% prior 
to 2008) 

• $40 m i l l ion  paid in 2014 

• Paid an average of 
$4.6 mi l l ion/yr from 
2000 to 2008 

JOB� 
SERVICE� 

North Dakota.,.,., 

Another big challenge we face is the volume of out-of-state claims we receive. 

Nearly 50% of claims are now from out-of-state claimants 

• Prior to 2008 out-of-state claims were 1 0% 

Out-of-State Claims take more time to process 
• Extensive administrative work 

• Combined wage claims - Coordinate with other states and transfer wages between states 

• Work with both North Dakota and out-of-state employers to gather eligibi l ity information 
• Quarterly bi l l ings - Bi l l  other states proportionately so that North Dakota employers are 

not overcharged . 
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G rowth i n  Number 
of Employers 

Employers 
30000 

� l�� � 
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

• 40% growth from 
2007 to 2014 
20,000 employers in '07 

• 9% growth from 
2013 to 2014 
28,000 employers in '14 

JOB� 
SERVICE-= 

North Dakota• 

We also continue to see significant growth in the number of employers in North Dakota . 
I n  fact, we have 40% growth from 2007 to 20 1 4  and have seen 9% growth in the last 
year alone . 
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What do more employers 
mea n to Job Service? 

I t  takes longer to : 
• Process reports to determine l i ab i l ity for new employers 
• Process e m p loyer successions as busi ness a re bought 

and sold 
• M eet increased federal  req u i rements for e mployer aud its 
• Process q u a rterly wage reports for a l l  emp loyers 
• Respond to e m ployer q uestions 
• Process more appeals  

What does having more employers mean to Job Service? 

It takes longer to : 
• Process reports to determine l iabil ity for new employers 

JOB� 
SERVICE� 

North Dakota• 

• Process employer successions as business are bought and sold 
Meet increased federal requirements for employer audits 
Process quarterly wage reports for all employers 

• Respond to employer questions 
• Process more appeals 
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Red uced U I  Federal  F u nd 1 n  

• Unem ployment I nsurance p rogra m is  100% federa l ly 
funded i n  North Dakota 

• Federal  fu nd ing w i l l  dec l ine by 3 .6% in 2015 
• Our p lan  i s  to cut tem porary seasonal  staff 

What i mpact does th is  a l l  have? 
• Decl i n ing federa l  fu nds l i m it our  a b i l ity to provide a h igher 

level of customer  service. 
• Average ca l l  wait t imes for c la imants have increased 
• Average time it takes to determine  e l ig ib i l ity 
• Response t ime to e m pl oyer q u estions JOB-= 

SERV/CE •­
North Dakota� 

I 've explained that we have a greater workload, and now the next sl ides wil l  
explain our reduced funding levels. 

• Unemployment I nsurance program is 1 00% federally funded in ND 
• Federal funding wil l  decline by 3.6% in 201 5  with the federal budget signed by the 

President 
• Staff costs are increasing due to wage growth 

What impact does this al l  have? 
• Declining funds l imit abil ity to provide desired levels of customer service - and 

customer service is near and dear to my heart 
• Average wait times for people fi l ing or adjudicating claims for unemployment 

insurance 
• Average time it takes to determine elig ibil ity has increased 
• Response time to employer questions has increased 

We have the technology to communicate electronically with our customers, but at the 
end of day, when one of your constituents has delayed payments, is denied benefits, or 
has questions - they want to talk  to a human being. I j ust want you to be aware of why it 
may take longer for customers to talk with someone at Job Service. 

We don't have federal funds to hire additional staff to provide better service . 
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Wag ner-Peyser Act and 
Workforce I nvestment Act, Federal Funi:ting 

6,000,000 -------------

4,000,000 

3,000,000 .)_ 

PY� "� PY� PY� PY � PY W PY ll PY 12 PY U PY W 

-INagner Peyser 

-INorkforce Investment Act 

JOB� 
SERVICE� North Dakota._. 

The other two major funding sources for Job Service are the Workforce I nvestment Act 
and Wagner-Peyser grants. These grants fund the local offices and employment 
services in your communities. 

The funding for Wagner-Peyser has been relatively level but as you can see, the 
Workforce I nvestment Act has declined overal l  over the last 1 0  years. We don't foresee 
any changes in the future. 

The reduction in federal funding has impacted the number of staff in local offices who 
provide services to North Dakota's job seekers and employers. Our plan would be to do 
as we have done in the past and carefully prioritize our workload and reduce FTEs as 
needed . 
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U nemployment Insurance 

Trust F u nd 
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North Dakota ... 

North Dakota's unemployment insurance trust fund is currently in good shape and in a 
position to handle large layoffs should they occur. 

North Dakota statute dictates the trust fund target balance which is intended to cover 
benefit payments based upon recessionary history. 

The formula used to develop the target takes into account: 
• Past recessionary periods. 
• Identifies the worst year in the last 20 years. 
• Identifies the next two worst years in the last 1 0  years . 

/ , 3 1 



• 

• 

• 

7#41.1k /jot( � MwC.1-/ �l<l :vr=Rym /A./tj_I . , � 14-,£';:7-'2.E°C!r.Q rE. ,,,,.'- <- fflF 77HE 
/l/Jt:I JU,O,P�R r �OH f:f � 73>Tfl/. 

'\.!.Y 
�r O#Lf. WA-S fH.1& 6-A.ss 
1A1hi<�"" -rlvE ,4A/'° -He:�L ) 1Ji,1r i r  tJAs � A1<11> 1r 
WI# $ :4 �IA/(/ .5ucc.LSS °:F;.R, 
� /,v H!f {!;:f.SE, .  

. , ___ 111e-'2C /S A); llHo�Mr QF' /H111NI<. jJJ_"1� ' -fHAr {bw.Lt> IZ.rlf!!.',e & 
E.V'otA:i 1-/. . 

I 'd also l ike to share some customer experiences with you that reflect the hard work Job 
Service staff do every day to help our customers . 
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Yau MaKe Me So happy, 

I Could ~ My tail offf 

This is a note from a Veteran . Shows the personal relationships that grow between our 
staff and customers . 
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Susan, 

Great news. I received the Baker Hughes job and I accepted it. I a lso 
got offers from Hal l iburton and Butler but chose the Baker Hughes 
job. As a new twist to my journey we have a l ready successfu l ly 
rented our house so my fami ly wil l  be coming with me. I read that 
you might assist spouses as well . If this is possible please let me 
know. She is looking for work in the intro accounting a rea or 
admin istration assistant. I know there a re a lot of those jobs out 
there but we could use your help pinpointing some opportunities. 
Again thank you so much for all your  help if not for you I d idn't th ink 
I would have even applied for that job so I rea l ly owe you.  

Very respectfu l ly 
Nei l  Werl inger 

Veteran who got three job offers with good companies . 

JOB� 
SERVICE� 

North Dakota ... 
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JOB� 
SERVICE� 

North Dakota;--

Thank you from a customer who got a job as an English Language Learner teacher in  
Beulah . 
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JOB� 
SERVICE� 

North Dakota;--

This thank you is from an older satisfied customer who said , "Let people know that if an 
older person , eight months out of work can find a job, it is possible ! "  

f I 36 



• 

Tha n k  you . 

• 

• 



•Workfo rce 20/20 Re po rt 
20 1 1- 13  B i en n i u m  

• 

Helping train today's workers for new technologies. 

JOB � 
SERVICE � North Dakota;--

jobsnd.com 
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Backg round 

Workforce 20/20 began in  1 99 1  as Workforce 2000 and was renamed Workforce 20/20 in 2005. 
This state-funded tra in ing program helps ease the challenge North Dakota employers face to find 
hig hly-ski l led workers as technological advancements, global competition ,  and new work methods are 
introduced. Workforce 20/20 provides tra in ing funds to help upgrade current workers' skil ls and is a 
smart way for North Dakota businesses to remain competitive. 

N o rth Dakota ' s  Economy (1 993-201 3)
' 

D North Dakota's manufacturing employment increased by 37.6% or 7 ,01 3 jobs in 20 years. 
D North Dakota wages g rew an average of 72.9%; manufacturing wages increased 4 1 .6%. 
D The number of North Dakota establ ishments in  a l l  industries increased by 5 , 1 6 1 to 32,529. 
D North Dakota's population g rew by more than 82 ,000 residents in the last 20 years. The 

g reatest growth was between 2006 and 20 1 3  at a rate of 1 1  % .  
D North Dakota was 1 st for lowest U . S .  unemployment at a rate of 2 .9% in 201 1 .  

North Dakota's h ighest reported unemployment rate over the past 20 years was 4 . 1  % in  2009; 
National unemployment rates ranged from 7.4% to 9.6%. 

D North Dakota's Labor Force Participation rate ranked second in the U . S. during 20 1 3 , at an 
adjusted rate of 7 1 .5%.  

*Source: Lcbor M a-ket I nformation Center, Job Service North Dcl<ota, Qua-terl y Cerisus of Empl oymerit Clld WOJ€!3, 1993-2013. 

When most states were experiencing weakened economies, North Dakota's economy enjoyed 
unprecedented growth with contributions made by the energy,  manufacturing,  va lue-added agriculture, 
wholesale trade, and professional and technical service sectors. Some western North Dakota counties 
prog ressed into the oil industry at record speeds. High-paying jobs in the oil fields caused pay rates and 
l iv ing costs to increase across the state. Today, North Dakota's challenge is finding people to fi l l  
positions due to the state's low unemployment rate and a h igh labor force participation rate. 

I n  order to support the increased demand for a skil led workforce and the growing number of 
businesses, the Workforce 20/20 program g ives North Dakota a valuable tool to attract and reta in 
employers and employees. The North Dakota leg islature's appropriation to the Workforce 20/20 
program for the bienn ium enabled Job Service to award $878,91 3.64 in Workforce 20/20 funds to 
employers to train 1 ,506 North Dakota participants. 

The 20 1 1 - 1 3  biennium showed a pattern of training that not only helped em ployers improve their 
workers' ski l ls ,  but helped keep employees satisfied and d iscouraged employees from looking at jobs 
elsewhere. Workforce 20/20 helped 51 d ifferent businesses to keep 79% of the Workforce 20/20 
trained employees at least one year after the employee was trained. An additional 1 6% of the trained 
individuals remained employed in North Dakota but took a job with a different employer. The result was 
a North Dakota retention rate of 95.3 percent showing improvement from the 85. 1 percent retention rate 
during the 2009-1 1 bienn ium.  An added benefit was employers forecasting 49 new employees would 
be needed to be h i red to fi l l  the jobs left open by Workforce 20/20 trainees being moved into other 
positions in the business . 
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Fu nds Expended; H istorical Overview 1 997-201 3  

[ $2,000,000 

$1,800,000 

$1,600,000 

$1 ,400,000 -

$1 ,200,000 

$1 ,000,000 

$800,000 

$600,000 

$400,000 

$200,000 

$0 

$1 ,793, 153 
Comment 

The North Dakota 
legislative assembly 
appropriates Workforce 
20/20 program funds and 
returns unspent funds to 
the General Fund at the 
end of each bienn ium.  

$ 1 ,5 1 2 ,491 was budgeted 
during the 201 1 -1 3  
bienn ium,  Final  bienn ium 
spending was $878,9 1 4  
o n  train ing and $ 1 49, 094 
on admin istrative costs at 
a total of $ 1 ,028,007. 

97-99 99-01 01 -03 03-05 05-07 07-09 09-1 1 1 1-13 

Job Service North Dakota has a lways operated with in  the admin istrative fee gu idelines. The process is 
to re-obligate train ing funds as agreements are returned with unspent obligations. This bienn ium 
showed $ 1 29,599 more obligated funds than actual expected funds with many agreements closing too 
late in the biennium to re-obligate the funding. 

Reductions in manufacturing employment also contributed to the lower biennium spending . In 201 0, 
North Dakota manufacturing employment dipped from the 2008 basel ine by 1 4 .6 percent. The 
201 1 - 1 3 biennium showed positive improvements, but the state recovered only 70.5 percent of the 
manufacturing employment lost since 201 0. 

Ave rage Contract Rei m b u rsement Awa rded ; 2001 -20 1 3  
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Legislative Bienn ium 

2 

Comment 

Technology and tra in ing costs 
associated with new equ ipment 
implementation and changing work 
methods continued to increase 
fol lowing the 2005-07 bien n ium.  

Funding for the 201 1 - 1 3  bienn ium 
al lowed the progra m to invest in 97 
training contracts with an average 
investment of $9,061 per contract. 

The average per contract cost of 
201 1 - 1 3 bien nium agreements was 
$1 ,267 higher than the previous 
2009-1 1 bienn ium.  
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• 
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Va l ue of M atch ing Contri butions from Em p loyers ;  201 1 -201 3  

Source 

Workforce 20/20 Funds 

Employer I n-Kind Match 

Total Tra in ing Costs 

Comment 

Funds 

$ 878 ,91 3 .64 

$3,206, 1 28 .71  

$4,085,042.35 

North Dakota Century Code Section 52-08. 1 -03 

78% 

requires companies to participate with in-kind contributions. 

22% 

•Awarded 
oMatched 

Employers matched an average of $3 .2 1  for every reimbursement dol lar received from Workforce 20/20 
during the 201 1 - 1 3 bien nium. Examples of matching funds are employees' wages and portions of the 
tra ining fees not covered by Workforce 20/20 reimbursements. 

Contracts by T rain ing P u rpose;  201 1 -20 1 3  

Comment 

By statute, Job Service North Dakota 
g ives Workforce 20/20 funding priority to 
appl icants/employers who: 

( 1 )  Are compatible with statewide 
economic development strateg ies, 

(2) Demonstrate business and 
community financial support and 
participation,  

(3)  Coord inate activities and resources 
with other training prog rams, 

(4) Provide prog ram fol low-up and 
evaluation, 

(5) Provide train ing in occupations that 
pay not less than 200 percent of the 
federal and state min imum wage 

200 
1 80 

160 
CJ) 
t5 140 
ro .... 
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0 (.) 0 100 
.... 
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E 60 :l z 

40 
20 
0 

(6) Provide training for unemployed and employed 

Manufacturing Services 

Train ing Purpose 
D 2005-2007 • 2007-2009 • 2009-201 1 • 201 1 -201 3  

North Dakota residents for new and expanding businesses . 

As shown , the business sector with the most potential for promoting statewide economic development 
and growth during the last four  biennia has been the manufacturing sector. Hig h-tech service sector 
tra in ing numbers dropped proportionately with the number of agreements funded this biennium.  
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Expenditures on N ew and Expanding Industry;  201 1 -201 3 

Comment 

I n  an effort to enhance the g rowth potential of existing companies and to expand the overa l l  
economic growth and development in  North Dakota, the Workforce 20/20 prog ram targeted a priority of 
approximately 50% of avai lable funds to new and expanding businesses. During the 201 1 - 1 3 bienn ium,  
58% of the funding went to  new and expanding businesses to train 889 of the 1 , 5b6 total workers 
trained during the bienn ium. 

Type of Contracts Workerst 
Expenditures Business Awarded Trained 

Expanding 57 885 $468, 1 77.63 

New 1 4 $ 1 0,000.00 

Subtotal 58 889 $478, 1 77.63 

Existing 39 404 $400,736 .01  

Total 97 1 ,506 $878,91 3.64 

t Workers Trained may include instances of the same employee receiving more than one training. 

Training Sessions each Biennium 1 999-201 3 

Comment 

Employers have used 
Workforce 20/20 funding 
to train 26, 786 
employees since the 
program's inception.  The 
number of employees 
trained with Workforce 
20120 funds each 
biennium is dependent 
on the funding avai lable 
and the economic 
viabil ity of the employers' 
proposals. 

The selection of training 
and employers who wi l l  
receive reimbursements 
goes beyond just tra ining 

4000 
Vl c 0 'iii 3000 Vl Q) CJ) 
Cl .� 2000 c ·� f-

1 000 

0 
99-01 01 -03 03-05 05-07 07-09 

Legislative Bienn ium 

Percent 
of Total 

Expenditure 

57. 1 1 % 

0 .99% 

58. 1 0% 

4 1 . 90% 

1 00.00% 

09-1 1 1 1 -1 3 

a large number of employees. The overa l l  economic impact is also considered, such as wages, 
generation of out-of-state revenue, and other economic benefits to the community or state. The 
Workforce 20/20 training program is an excellent asset to North Dakota. Employees who receive 
training through the program stay in North Dakota, earn increased incomes, and gain ski l ls our state's 
employers need to remain competitive. 
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Cost per E m p loyee;  H istorical Overview 2001 -201 3 

$800 Comment 

$700 
$706.26 

Workforce 20/20 cost per employee 
(!) $600 varies from year to year based on 
(!) 

the amount of funds expended, the >. 
0 $500 0.. number of employees trained , and E the cost of training . w $400 
L.. (!) 0... $300 Due to noticeable increases in (Ii 
0 

$200 training costs during the 2009- 1 1 () 
bienn ium,  the Workforce 20/20 

$1 00 Committee standard ized training 

$0 
reimbursement amounts on some 

01 -03 03-05 05-07 07-09 09- 1 1 1 1 - 1 3  train ings and targeted within a range 

Leg islative Biennium of funding for other train ings. 

Avera ge H o u rly  Wage Rate I nc reases ; 2003-201 3 

Comment 

Wages of Workforce 20/20 tra ined ind ivid uals increased an average of $ 1 .73 per hour for the 
employees one year after they received the tra ining . Under the Workforce 20/20 program, North Dakota 
Century Code Section 52-08. 1 -02 g ives priority to customized train ing , retra in ing , and upg rade train ing 
in  occupations that pay not less than 200 percent of the federal and state min imum wage. 

-
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$3.00 
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$1 .60 

I 
2009-201 1  

$1 .73 

· I 
201 1 -2013 

During the 201 1 - 1 3  bienn ium,  
200 percent of the federal and 
state minimum wage was 
$ 1 4 .50 per hour. Hourly wage 
rates a re col lected prior to 
train ing and then again at 
90-day, 1 80-day, and 1 -year 
intervals after training ended . 

Some companies seeking 
Workforce 20/20 funding were 
entering into contracts for 
efficiency train ing ( i .e .  Lean 
Manufacturing or productivity) 
again this bienn ium.  

However, employers were no longer focusing on cross-train ing employees to g et more work done. 
E mployers were now investing in  tra in ing for their valued employees in an effort to keep them on board . 
Training to expand ski l ls in a job a lready being performed can make an employee feel valued and 
successful while bring ing new ideas and advanced technolog ies into the business. As finding 
replacement workers became more d ifficult ,  it became critical for employers to tra in for the needs of the 
employee and the business a l ike . 
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Financial  Im pact for North Dakota 

The Workforce 20/20 tra in ing program is funded with state dol lars, and requ ires an in-kind funding 
match from employers. During the 201 1 - 1 3 biennium, the Workforce 20/20 program invested an 
average of $683 per tra inee and the employer's in-kind contribution averaged $2 , 1 92 per trainee. 

It takes North Dakota approximately 1 1  months to recover the $683 Workforce 20/20 investment 
through state i ncome tax withholdings from employees who received train ing . *  However, due to 
overtime pay, commissions, and bonuses, the recovery period through state income taxes can be much 
shorter. Also, the return on investment calcu lation does not consider increased collections of state 
sales taxes, motor vehicle excise taxes, fuel taxes, property taxes, or other excise taxes trainees may 
pay as a result of earn ing h ig her wages. 

*Calculated using a North Dakota income tax withholding calculator and the average hourly wage rate of $23.56 earned by 
trainees one year after training. 

Geog ra phical Distri bution Workforce 20/20 Gra nts ,  201 1 -201 3 

Comment 

This map depicts the geograph ical d istribution of Workforce 20/20 funds for the 201 1 - 1 3  bienn ium (the 
most recent biennium for which all contracts are closed and future fund adjustments are not req uired) .  

Regions 1 and 2 had o i l  activity during this biennium and d id  not use Workforce 20/20. During the 2009-
1 1  bienn ium,  Region 2 had two contracts and Region 1 had none. Region 5 is consistently a big user of 
Workforce 20/20 dol lars u nder the manufacturing and service industries and saw the most contracts 
and the most dollars going to their train ing needs. 

WORKFORCE 20/20 PROGRAM Funds Spent by Service Region During the ' 1 1  - ' 1 3  Biennium 
REGION 1 I REGION 2 REGION 3 I REGION 4 0 Contracts 0 Contracts 5 Contracts 4 Contracts 

$40,551.78 $21,075.00 

REGION 8 16 Contracts 
$55,267 .00 

REGION 7 16 Contra.eta 
$271, 153.50 

Towner Cewller 

REGION 6 15 Contracts 
$88,983.00 

-- Source: Job Service North Dakota. \i\.brWorce P1ograms --
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REGION 5 49 Contracts 
$401,883.36 
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Other I nd icators Relati ng to the Effectiveness of the Workforce 20/20 P rogram 

Comment 

The effectiveness of the Workforce 20/20 program goes beyond simply measu ring the increased 
numbers of businesses and employees benefiting from the program.  The effectiveness can a lso be 
gauged by customer comments. 

Job Service sends a customer survey with every 90-Day Wage Request. All 1 00% of the surveys 
received showed "Satisfied" with Workforce 20/20 (88% were actually "VERY satisfied.") The following 
employer comments attest to the success of the Workforce 20/20 Program during the 201 1 1 3 
bienn ium.  

Contract WF- 1 1 -0 1 3  
" I  would though l ike to thank Karen Pau l  and the rest of the Workforce 20/20 staff for al l  their help . "  

Contract WF- 1 1 -0 1 9  
"Wel l  organ ized requirements make application process simple. "  

Contract WF- 1 1 -022 
"Process went smooth & 20120 administration (people and process) was easy to work with. "  

Contract WF- 1 1 -034 
"Excel lent program of sign ificant value to our company."  

Contract WF- 1 1 -037 
"Great assistance for businesses in North Dakota . "  

Contract WF- 1 1 -038 
"This a l lows the introduction of new technolog ies and job opportunities that are very beneficial to both 
the state and the business. " 

Contract WF- 1 1 -051 
"Program has al lowed 'John' to increase Technical Knowledge." 

Contract WF- 1 1 -054 
" Prog ram is excel lent as is - just continue on for the futu re . "  

Contract WF- 1 1 -060 
"The program works well and it was very helpfu l to us."  

Contract WF- 1 1 -063 
"Excellent program ,  Easy to use neat people to work with . "  

Contract WF- 1 1 -088 
"Prog ram has been very supportive of our  employee train ing.  The program is run well and easy to work 
with .  I have no suggestions at this t ime." 

General comments included: 
"No improvements needed - works great and very appreciated !" 

"Al l  is Wel l . "  "Program is  Wonderfu l . "  
"Do a g reat job" "Karyn was very helpfu l"  

"No suggestions at this t ime. Al l  was very good !"  

"Great Service." 
"Th is is a great program" 
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Bie n n i u m  Survey Res u lts (cont.) ;  201 1 -201 3  

Survey information is often used for program improvements. A survey suggestion from the 2009-20 1 1  
biennium survey was to have a more defined basis of fund ing.  

The Workforce Committee establ ished a set of funding levels per participant for some types of tra in ing . 
Examples included $ 1 ,000 per participant for welding train ing and $875 per participant for lean process 
improvement. The Committee also standardized consistent amounts for travel reimbursement. 

This process kept funding consistent for all businesses but did not al low for variations such as travel 
distance, space rental costs, or d ifferent tra ining levels. The Committee identified that the consistency 
was causing less funding on some agreements and noticed that the biennium obl igation was trending 
downward due to the new process. They a lso identified that a much larger than normal amount of 
obl igated funding was being returned ($1 84,272) due to a higher number of non-North Dakota 
employees with in the training sessions. 

The Workforce 20/20 Committee returned to the practice of funding a percentage,  as close to 50% as 
possible, of the total train ing cost by the end of the biennium and communication was clarified that only 
North Dakota participants could receive reimbursement for their train ing . Funding trends returned to 
normal into the next bienn ium.  

The 201 1 -201 3 survey only had one suggestion for program improvement: 

WF-1 1 -005: "I  would like to see coordination between ND & MN training programs. Both states as well 
as employers and employees along the border would benefit." (Th is comment was also noted in the 
2009-1 1 biennium surveys) . 

JOB � SERI/ICE � WORKFORCE PROGRAMS North Dakota;;-' WF2020 Biennium Report 1 . 1 5  

Job Service North Dakota i s  a n  equal opportunity employer/program provider. 
Auxiliary aids and services are available upon request to individuals with disabilities 
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JOB � 
SERVICE Z!!!! North Dakota.,,., 

North Dakota New J obs Tra i n i ng Report 
Reported Through 20 1 3  

The North Dakota New Jobs Train ing Program i s  a state-funded workforce tra in ing program enacted 
into law in 1 993 by the North Dakota leg islative assembly. The program provides a mechanism for 
primary-sector businesses to secure funding to help offset the cost of creating new jobs as their 
businesses expand in or  relocate to North Dakota. 

Job Service North Dakota and employers enter into agreements to provide workers with education 
and train ing specifically requ i red for jobs in new or expanding primary sector businesses. The New 
Jobs Train ing Program helps primary sector businesses secure funding to offset the costs of creating 
new employment opportun ities 

Under the New Jobs Train ing Program,  a business acquires funds in the form of a loan,  g rant, or 
self-financing option . The loan may be acquired from a commercial lender, a local development 
corporation, the Bank of North Dakota, or other qual ified lender. A grant may be acquired from a state, 
city, or local economic development corporation .  

State income tax withholdings generated from the newly-created permanent, fu l l-time positions are 
captured to fund the New Jobs Training Program . The state treasurer's office repays the g rant or loan 
(plus interest) through d i rect reimbursements to the granting entity or lender. Under the self-financing 
option,  sixty percent of the al lowable state income tax withholding can be reimbursed directly to the 
participating business. State income tax withholding can be captured for up to a ten-year period or 
until the loan is repaid ,  or the self-financing or grant obl igations have been met, whichever comes first. 

To qual ify, the business must be in a primary-sector industry either locating to the state or expanding 
employment in the state. A "primary sector business" is an individual,  corporation ,  l imited l iabi lity 
company, partnership ,  or association which , through the employment or labor, adds va lue to a 
product, process, or service and results in the creation of new wealth . The term includes tourism , but 
does not include production ag ricu lture or the oil industry. 

Primary sector businesses m ust also meet these criteria :  

1 .  A new employer locating in North Dakota must create a minimum of five new jobs . 
2. An existing business must increase its base employment level by a min imum of one new job. 
3 .  A business must not be closing or reducing its operation in one area of the state and relocating 

substantially the same operation to another area of the state . 
4.  Employees in the el ig ible new positions must be paid a min imum of $1 0 per hour  p lus benefits 

by the end of the fi rst year of employment in the newly-created positions. 

If the business creates the number of new jobs identified in the program ag reement at the wage rates 
projected , most loans, g rants, or self-financing options wil l be reimbursed in less than the ten-year 
prog ram period .  Early reimbursement takes place when: 

• Average tax l iabi l ities are used to calcu late the amount of state income tax withholding credit 
available, but the actual withholding reported is used to credit reimbursements. 

• Most ind ividuals have more state income tax withheld than their actual tax l iabi l ity. 
• The ag reement does not bui ld in salary increases during the ten-year period, resulting in 

larger with holdings . 
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Tax C redit Activity 

By the end of 201 3, Job Service North Dakota had entered into 264 New Jobs Train ing Program 
agreements for approximately 1 6 , 589 new jobs. As of October 3 1 , 20 1 4 , employers have earned 
$28. 7 mi l l ion in New Jobs tax credits. At this time, North Dakota income tax credits tota l ing 
approximately $20.3 mi l l ion are avai lable for 1 30 active agreements over the next ten years. Based on 
a review of completed and closed agreements, employers are claiming 93 percent of  the projected 
credits available to them. 

The amount of state income tax withholding credit avai lable to an employer is based on: 

• The number of permanent, fu l l-time new positions created. 
• The wage rate paid to individuals fi l l ing the newly-created positions.  
• A withholding form ula provided by the North Dakota State Tax Department that is appl ied to 

the actual annual  salary of the new jobs being created . The formula is applied to the annual  
gross wages of the new jobs created,  and is then multipl ied by the number of new positions in  
each pay category. This figure is then multipl ied by 1 O (the maximum number of  years under 
the program) to establish the maximum state income tax withholding credit avai lable under a 
New Jobs Train ing Program agreement. 

Tax C redits C laimed By F iscal Year1 ; 1 998-20 1 3  

Employers claim their income tax with holding credits by fi l ing quarterly reports with the North Dakota 
State Tax Department. An employer has up to ten years from the effective date of the agreement to 
claim the North Dakota income tax withholding credit. Fiscal years 201 2 and 20 1 3  could show 
increased claims in future reports as a l l  employers have the right to claim reimbursements up to three 
years after the quarter the taxes were paid . 

New Jobs Train ing co llections 
$3,500,000 

have been less and 
agreements are runn ing 

$3,000,000 longer since the leg islative x 
reduction of individual North 

ro f-
Dakota income tax amounts. Q) $2,500,000 E 
I n  June 201 3,  individual  0 

(.) 
income tax percentages c $2,000,000 

decreased between 0 .06% Q) ...... 

and 0.77% . Any further ro ...... 

ind ividual income tax 
Cf) $1 ,500,000 
"O 

reductions wil l further affect Q) E 
new and open ag reements. ro 

$1 ,000,000 

u Q) 
Through December 3 1 ,  20 1 3 , O:'.: $500,000 

the State Tax Department has 
issued tax credits tota l ing $0 co en 0 N "' '<I" Lt) <D ,.._ co en 0 N � $28,677,906.66. en en 0 c; 0 0 0 0 0 0 0 0 c; � � 0 0 0 0 0 0 0 0 0 0 0 0 0 N N N N N N N N N N N N N N 

' Data is from the ND State Tax Department. Fiscal Years run July through June. 
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Since the start of the New Jobs Train ing Program, 234 (64%) of the 364 agreements are no longer 
active and the files have been closed. The closed agreements from 1 998 to 20 1 3  were used as a 
sample to review the current job creation performance and average investment per new job created . 

Job C reation Performance and I nvestment S u m m a ry 
on completed ag reements from 1 998 to 201 3 

Closed Reported New Projected Job C reation Tax C redits Average Investment 
Agreements Jobs New Jobs Rate Claimed per New Job 

234 1 2 ,352 1 4 ,723 83.9% $26.7  mi l l ion $2,1 6 1 .72 

As shown above, 1 4 ,723 new North Dakota jobs were expected from the 234 closed agreements. As 
a new agreement is written ,  the business estimates the expected jobs to be created within the 
fol lowing two years .  As business needs change,  hir ing needs change. This is reflected in the 
Reported New Jobs column wh ich shows 1 2 ,352 jobs were actual ly created. 

While tax credits wil l  cause a reduction in state revenues, this reduction is offset by the positive 
economic impacts the new jobs wi l l  create in North Dakota . Other states have job creation tax credit 
prog rams, but h istorical data from other states is l im ited for doing state to state comparisons. 

Many states have set caps on the amount of tax credits that can be claimed for each new job position .  
Some states reim burse on a percentage of actual tra in ing expenditures, whi le other states perform 
complex calcu lations based on the number of employees, employee state income tax withholdings, 
and an employee's longevity with the company. Cap ranges have remained constant across other 
states from $ 1 , 500 in Maryland and $5 ,000 in Rhode Island, to $6,500 in North Carol ina.  

P rojected N ew Positions by C a lendar Year 1 998-201 3 

The table below shows a projection of new jobs that wil l be created in  North Dakota over two years 
fol lowing the agreement date. Agreements written in 20 1 3  will show job creations in 2014  and 201 5. 
Agreements are based on estimated new jobs being created during the calendar year stated.  

N N N N N 
0 0 0 0 0 
0 0 0 0 ....I. 
CJ) -.J 00 <O 0 

Yea r  New Agreements Started 
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Projections can fluctuate as 
amendments for unexpected business 
events are written .  The actual number 
of new positions created is not fu lly 
known until employers file their final 
quarterly statements and agreements 
are closed . An ag reement is closed as 
it meets its ten-year period , the loan is 
repaid,  or the financing obligations · 

have been met , whichever comes 
first. Closed ag reements in 201 1 - 1 3  
had a n  average l ife of 7.9 years. 

Employers cannot claim a credit for 
positions fi l led by out-of-state 
residents since North Dakota state 
income tax is not withheld from the 
payrol l  of out-of-state residents . 



Bien n i u m  Perfo rma nce 

The most recent biennium for which North Dakota Century Code Section 54-60-1 9  accountabi l ity 
measures are available is the 201 1 - 1 3  biennium. Employers fi l led 909 proposed new positions. The 
fol lowi ng table shows the wage and employment summary for those 909 new job positions. 

ND N ew J o bs Tra i n ing P rogra m  Accounta b i l ity 
Meas u res (20 1 1 -1 3  B ienn ium) 

Pre-Tra i n ing 1 Year After Tra in ing 

Average Annual 
New Positions Average Annual Average Annual ND Income Tax 
Filled in ND Salary Salary Paid Per 

Participant 

909 $22 ,7 1 2  $38 ,665 $ 424.38 

After o ne year of being hired 
into a newly created position ,  
employees showed an average 
wage increase of 42 percent. 
North Dakota's u nemployment 
wage records for these 
individuals generated an 
aggregate annual  payroll of 
$35. 1 m il l ion .  

Average wage 1 year after starting i n  the 

The primary sector business 
employees in New Jobs 
Train ing Program positions have 

$40,000 

$35,000 

$30,000 

$25,000 

' $20,000 

$25,503 

new North Dakota position 
$37,407 

$32,293 

I I 
2005-2007 2007-2009 2009-201 1  

$38,665 

201 1 -201 3 

shown an average wage increase of 34 percent since the 2005-07 bienn ium.  An average 
wage increase of 4 percent was shown from the previous biennium (2009-1 1 ), to the current 
bienn ium (20 1 1 - 1 3) .  

Job Service North Dakota 
North Dakota New Jobs Training Program 

PO Box 5507 
Bismarck, ND 58506-5507 
Phone: (70 1 )  328-3358 
Fax: (70 1 )  328-4894 
TTY: (800) 366-6888 

Job Service North Dakota is an equal opportunity employer/program provider. 
Auxiliary aids and services are available upon request to individuals with disabilities. 
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Onl ine Job Openings Report 
Publ ished by 

J o b  Service North Dakota 

La bor M a rket I nformatio n  Center 

Access I nstruct ions 

1 .  G o  to www . jobsnd .com 

2 .  U nd e r  t h e  Resources heading, c l i ck  

the N DW I N  l ogo. You wi l l  a rrive at the 

La bor M a rket I nformation Center website 

( N D  Workforce I nte l l igence N etwork) .  

3 .  C l ick  t h e  Online Job Openings Report 
u nd e r  Quick Links. 

4. Select a report from the d rop d own m en u .  
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JAN UARY 201 5 ONLI N E  JOB OPENI NGS REPORT 

JOB OPE N I NGS 

• Online job openings totaled 1 9,695 open and available positions in January 201 5. Openings were lower by 1 2.0 percent (-
2,676) over the prior month but 16 .  7 percent higher (+2,81 8) than one year ago. 

• Of the 22 non-mil itary major occupational groups, Office and Administrative Support reported the largest number of job 
openings with 1 ,935, followed by Transportation and Material Moving with 1 ,  751 and Sales and Related with 1 ,623. Three 
other occupational groups also reported job opening counts greater than 1 ,000 (Management; Healthcare Practitioners and 
Technica l ;  and I nstallation, Maintenance, and Repair). 

• Eight of 22 non-mi litary major occupational groups reported over-the-year gains of 1 00 or more job openings. The 
Production occupational group reported the largest over-the-year decline. 

• Cass County reported the largest over-the-year increase in the number of job openings with 1 ,496, followed by Grand Forks 
County (+472) and Burleigh County (+41 1 ) .  N ineteen of 53 counties reported over-the-year decreases led by Williams. 

ACTIVE RESUMES 

• Active resumes totaled 1 0,031 in January 201 5. Active resumes were lower by 3.9 percent (-402) over the prior month and 
1 .6 percent lower (-1 64) than one year ago. There were a total of 8,469 in-state active resumes and 1 ,562 out-of-state 
active resumes. 

• Of the 22 non-military major occupational groups, Office and Administrative Support reported the largest number of active 
resumes with 2,302, followed by Construction and Extraction with 1 ,287 and Transportation and Material Moving with 962 . 

• Nine of 22 non-military major occupational groups reported over-the-year gains in active resumes. Installation, 
Maintenance, and Repair reported the largest year-over-year decrease in active resumes (- 1 43) , followed by Transportation 
and Material Moving (- 1 05) and Management (-62) . 

S U P P LY/DEMA N D  RATES 

• North Dakota's rate of active resumes per job opening was 0.4 in January 201 5. One year ago it was 0.5. N ineteen of 22 
non-mi litary major occupational groups reported rates of less than 1 .0 while one year ago twenty occupational groups were 
in that category. Rates less than 1 .0 indicate more job openings than active resumes. Twelve of 22 non-mi litary major 
occupational groups reported rate decreases from the prior year. 

• North Dakota's job openings rate was 4.5 percent in December 2014, the latest month for which data are available. One 
year prior, North Dakota's rate was 3.9. The U .S. rate for December was not available at the time of publication, but a 
November 2014 comparison showed North Dakota at 4.8 percent versus the U .S .  rate of 3 .1 percent. The job openings rate 
is the percentage of all jobs in the economy open and available. 

• North Dakota's rate of unemployed persons per job opening was 0.5 in December 201 4, the latest month for which data are 
available. One year prior, North Dakota's rate was 0.6. Again, the U .S. rate was not available at the time of publ ication, but 
a November 201 4  comparison showed North Dakota at 0.4 unemployed persons per job opening versus the U .S. rate of 
1 .9. N ineteen North Dakota counties reported unemployed-per-opening rates of less than 1 .0, which indicates more job 
openings than resident labor supply. One year ago, twenty counties reported rates of less than 1 .0. 

/ .5:A ... JOB� 
Norttf b�f ��ff;-' 

jobsnd.com 



JOB OPENI NGS DATA 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

JOB OPENI NGS-'.f"OT�L 

FIVE-YEAR TREND 
30,000 �--------------·--------------------------

25,000 +--------------------------·------------- ···•· - . 

20,000 +-------·---- - --·-·· -· -�-

1 5,000 -1---------- -- - .. ·-- �-f····-----

1 0,000 -+-----��--

5,000 --·--- .. ·-···-··•·• U ....... -------··------

o .Ja.1  .. l&la& .. IAl ....... LmJ .. l&l ....... IAJ .. l&l ..... l&l ..... IAJ ....................... IAJ .. Lm..11---..1..m.J--Lm..ll--
' 1 0  ' 1 1 ' 1 2  ' 13  ' 1 4  ' 1 5  

JAN JAN JAN JAN JAN JAN 

1 20% -..------------·----

1 00% '1-----------
80% 

60% -i---

40% .J-����-��\i..;J:{j.Z!:::����-...::!::'.�:JQ.....�-�-���----�-�· 
20% -j---::--J,:kQQf"-----

0% 1::;'f!P��--��--��--�--------������Qa;-----��-
-20% .i.a..� 
-40% �------------------·----------------

MOST O\IER-T.HE-MONTH 
RECENT TOTAL NUMERIC PERCENT NUMERIC 

13 MONTHS C HANGE C HANGE CHANGE C HANGE AVERAGE CHANGE 
.JAN 2014 1 6,877 ,ij.I - 1 ,681 -9. 1 �I -1 ,624 -8.8 20,021 �I -1 ,330 -6.2 
FEB 201 4  20,205 -ti 3,328 1 9.7 -ti 1 ,456 7.8 20, 1 45 I - 1 ,3 12 -6. 1  
MAR 2014 22,932 l"l 2,727 1 3.5 ?] 4,608 25. 1 20,524 � -735 -3.5 
APR 201 4 25,653 f'I 2,721 1 1 .9 'ti 5,779 29. 1  21 ,009 I 1 05 0.5 
MAY 201 4 27, 1 28 � 1 ,475 5.7 1'-1 5,792 27. 1 21 ,490 � 752 3.6 
JUN 201 4  25,602 .fJ.I -1 , 526 -5.6 'ti 4,081 1 9.0 21 ,831 'ti 1 , 1 87 5 .7 
JUL 201 4  23,501 � -2, 1 01 -8.2 t1 3,065 1 5.0 22,085 � 1 ,487 7.2 
AUG 201 4  26,929 1'"1 3,428 14 .6 I 5,01 8 22.9 22,507 'ti 1 ,920 9.3 
SEP 201 4  25,837 � -1 ,092 -4. 1  � 2,831 1 2.3 22,738 19 2, 1 01 1 0.2 
OCT 201 4 25, 1 54 ..jj-1 -683 -2.6 'ti 5,734 29.5 23,21 9 "'ti 2,81 5  1 3.8 
NOV 201 4  24,226 +I -928 -3.7 I 4,006 1 9.8 23,552 'ti 3,285 1 6.2 
DEC 2014 22,371 � -1 ,855 -7.7 � 3,8 1 3  20.5 23,870 � 3,71 5 1 8 .4 
JAN 201 5 1 9,695 � -2,676 -1 2.0 � 2,8 1 8  1 6.7 24, 1 05 � 4,084 20.4 

LABOR MARKET I N F ORMATION CENTER 2 J O B  SERVICE NORTH DAKOTA 

-
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JOB O P E N I NGS DATA 

a One Year Ago •Current Month 
2,500 

2,000 

1 ,500 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  21  23 

SOC CODE/OCCUPATIONAL GROUP 

1 1  Management 
13 Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical , and Social Science 
21 Community and Social Service 
23 Legal 
25 Education , Training, and Library 
27 Arts, Design ,  Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Building and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
47 Construction and Extraction 
49 Installation, Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 M il itary Specific 
Not Classified 
TOTAL, ALL JOB OPENINGS 

LABOR MARKET I N FORMATION C E NTER 

27 29 31 

JAN DEC 
201 4  20.1 4  
1 , 1 34 1 ,583 

499 621 
289 524 
503 755 
1 35 1 46 
1 62 238 
41 5 1  

361 377 
286 367 
891 1 ,896 
354 487 
1 71 288 
734 1 ,247 
486 531 
347 478 

1 ,408 2 , 1 33 
1 ,799 2,331 

764 329 
8 17  957 

1 ,  1 86 1 , 1 98 
1 ,  1 54 997 
1 ,769 2,223 

1 0  1 7  
1 ,577 2,597 

1 6,877 22,371 

3 

33 35 37 39 41 43 45 47 49 51 53 

OVER-THE-MONTH OVER-TH E-YEAR · 

NUM CHG PCT CHG NUM CHG PCT CHG 
1 ,431 fi- - 1 52 -9.6 i" 297 26.2 

542 fi. -79 - 12 .7 ..... 43 8 .6 
449 � -75 -1 4.3 ± 1 60 55.4 
737 f.8. -1 8 -2.4 .... 234 46.5 
206 ft 60 41 . 1  .. 71 52.6 
1 79 � -59 -24.8 ± 1 7  1 0.5 
32 � -1 9 -37.3 -9 -22.0 

420 ft- 43 1 1 .4 -t 59 1 6.3 
396 rt 29 7.9 i" 1 1 0 38.5  

1 ,598 � -298 - 1 5.7 ± 707 79.3 
432 [.l_ -55 -1 1 .3 ± 78 22.0 
2 1 7  � -71 -24.7 't 46 26.9 
975 fl_ -272 -21 .8 ± 241 32.8 
481 lf: -50 -9.4 � -5 - 1 . 0  
381 l:l_ -97 -20.3 ± 34 9.8 

1 ,623 ti_ -51 0  -23.9 ± 2 1 5  1 5.3 
1 ,935 -396 -1 7.0 .... 1 36 7.6 

797 ft 468 1 42 .2 33 4.3 
912 -45 -4.7 ± 95 1 1 .6 

1 , 1 63 -35 -2.9 -23 -1 .9 
862 � - 1 35 - 1 3.5 -292 -25.3 

1 ,751 -472 -2 1 .2 - 1 8  -1 .0 
4 - 1 3  -76.5 -6 -60.0 

2 , 1 72 -425 - 1 6.4 595 37.7 
1 9,695 ·-2,676 -1 2.0 2,81 8 1 6.7 

JOB SERVIC' �� DAKOT/I 
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NORTH DAKOTA COUNTY JOB OPENINGS 
Divide 

-1 96 

Stark 
+64 

Im Y fY Decrease 

Over-The-Yea r  N umeric Change 

Eddy I 
-4 I � 

Logan 
-6 

Mcintosh 
-45 

North Dakota Over-The-Year Numeric Change: +2,8 1 8 

COU NTY OVER-THE-YEAR NUMERIC CHANGE (JAN UARY 201 5) 

Sargent 
+2 

No Change +1 - + 1 9  .. +20 - +49 Im +50 - +99 Im YfY I ncrease > 99 
z 0 ;u -i I 

� 'G\. Source: Labor Market Information Center, Job Service North Dakota, Online Job Openings Report 
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JOB OPENI NGS DATA 

Adams 
Barnes 
Benson 
Bi l l ings 
Bottineau 
Bowman 
Burke 
Burleigh 
Cass 
Cavalier 
Dickey 
Divide 
Dunn 
Eddy 
Emmons 
Foster 
Golden Valley 
Grand Forks 
Grant 
Griggs 
Hettinger 
Kidder 
LaMoure 
Logan 
McHenry 
Mcintosh 
McKenzie 
Mclean 
Mercer 
Morton 
Mountrail 
Nelson 
Oliver 
Pembina 
Pierce 
Ramsey 
Ransom 
Renvil le 
Richland 
Rolette 
Sargent 
Sheridan 
Sioux 
Slope 
Stark 
Steele 
Stutsman 
Towner 
Trai l l 
Walsh 
Ward 
Wells 
Wil l iams 

LAB O R  MARKET I N FORMATION CENTER 

22 
260 
90 
44 
76 
40 
13  

2 ,563 
3,630 

27 
1 1 6 
220 
86 
1 2  
30 
38 
25 

1 ,366 
37 
34 
25 
30 
46 
20 
31 
58 

379 
1 1 4 
246 
481 
225 
28 
28 
93 
81 

284 
51 
51 

1 75 
35 
42 
0 

57 
5 

1 ,326 
4 

369 

48 
258 
24 
2 

93 
32 
35 

3,333 
5,720 

9 
127 
51 

1 22 
1 3  
34 
52 
9 

1 ,945 
1 8  
47 
20 

43 
21 
32 
1 0  

399 
85 

237 
471 
349 
1 5  
22 

1 21 
70 

302 
59 
28 

314 
98 
35 
20 
67 
3 

1 ,896 
8 

551 
1 1  7 
30 88 

1 78 1 46 
1 ,778 2,829 

98 50 
1 ,769 2,002 
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�o�v=E =R-=T�H=E"""'-M"'oc�N=T�H� ' OVER-THE-YEAR 
·NuM CHG Pcf cH·G NUM CHG PCT CHG i-..;=.:..:::-

61 l't 1 3  27. 1  .... 39 1 77.3 
300 tt 42 1 6.3 ± 40 1 5.4 
1 73 

9 
l't 1 49 620.8 .... 83 92.2 
� 7 350.0 -35 -79.5 

95 lt_ 2 2.2 ± 1 9  25.0 
40 If 8 25.0 � 0 0.0 
41 lt_ 6 1 7. 1  ± 28 215.4 

2,974 -359 - 1 0.8 .... 4 1 1  1 6.0 
5 , 126 

31 
1 35 If 
24 li-
83 l:l_ 
8 i. 

46 � 
51 HE 
1 0  rt 

1 ,838 j.Jj.. 
1 2  II-_ 
29 bl 
33 � 
1 2  tt. 
64 
1 4  
47 ft-
1 3  If_ 

401 
98 

243 

� 
f't 

353 tl 
402 It 

-44 
31 � 
99 14' 
68 ti. 

276 
75 

315 
92 
44 1£ 

-594 
22 
8 

-27 
-39 
-5 
1 2  
-1 

- 1 07 
-6 

- 1 8  
1 3  
1 1  
21 
-7 
1 5  
3 
2 

1 3  
6 

- 1 1 8  
53 
29 
9 

-22 
-2 

-26 
1 6  
20 

-6 
9 

1 2  -8 
57 - 1 0  
5 f't 2 

1 ,390 -506 
12  If: 4 

537 - 14  
6 l-0- - 1  

95 Ii' 7 
1 97 5 1  

2,058 fJJ -771 
80 tt 30 

1 ,388 bl_ -61 4  

- 1 0.4 .... 1 ,496 
244.4 ± 

6.3 £ 
-52.9 ... 
-32.0 :l_ 
-38.5 ... 
35.3 ± 
-1 .9 £ 

4 
1 9  

-1 96 
-3 
-4 
1 6  
1 3  

1 1 . 1 ..... - 1 5  
-5.5 .... 472 

-33.3 � -25 
-38.3 � 
65.0 £ 

1 1 00.0 
48.8 t-
-33.3 
46.9 

I: 
0.5 ± 

.ij. 
30.0 

1 5.3 
2.5 

-25 . 1  ::i:. 
1 5.2 't 

1 93.3 ± 
40.9 ± 
-1 8.2 .... 
-2.9 ::i:. 
-8.6 � 
27. 1  .... 
71 .4 * 
0.3 ... 
-6. 1  ... 
25.7 :£ 

-5 
8 

-1 8 
1 8  
-6 
1 6  

-45 
22 
- 16 
-3 

-1 28 
1 77 
1 6  
3 
6 

- 13  
-8 
24 
-3 

1 40 
57 
2 

-40.0 12  
-1 4.9 c:> 0 
66.7 c> 0 
-26.7 ... 64 
50.0 £ 8 
-2.5 � 1 68 

41 .2 
1 4.8 
1 6.4 

-89. 1 
-3.5 

-33.3 
53.3 
34.2 
-60.0 
34.6 
-67.6 
-1 4.7 
32.0 

-60.0 
39. 1 
-30.0 
51 .6 
-77.6 

5.8 
- 1 4.0 
-1 .2 

-26.6 
78.7 
57. 1 
1 0.7 
6.5 

-1 6.0 
-2.8 
47. 1 
-5.9 
80.0 

1 62.9 
4.8 

0.0 
0.0 
4.8 

200.0 
45.5 

- 14.3 -5 -45.5 
8.0 65 216.7 

34.9 1' 1 9  1 0.7 
-27.3 t" 280 1 5.7 
60.0 -1 8 - 1 8.4 
-30.7 -381 -2 1 .5 

/ . S" 
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ACTIVE RESUMES DATA 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

ACTIVE 'RESUMES-TOTAL 

• Out-of-State Active Resumes In-State Active Resumes FIVE-YEAR TREND 
25,000 �--------------------------------- --

20,000 �----------------------------------------

1 5,000 ---1-----··----,-·-------------------------

5,000 

o -=.i�LUJ...u.:!.�l..tol.lUJ:..ll.UJ..:ll.U.i..lJ.-.u.u..L=..J.=Lo.il...LJW..... .............................. ..u..J.J""'-'-'U...U......_._ ........ �'""-'L1"1L.J.J..OL�.U..OU .......... "'-"Jo.:u:.ol-.................. ;.w...<u...u;.....,..=....... 
' 1 0  '1 1 ' 1 2 '1 3 ' 14 ' 1 5 

�N �N �N �N �N � N  

50% .,----------------------------

40% 

20% 

1 0% +---.... ,._, ______ _ 

0% t-��-qc_:r;-������-;:;�l:<);�����������������������>EQ, 
-10% 

-20% +--------
-30% 

MOST OVER-THE-MONTH OVER-THE-YEAR OVER-THE-YEAR 
RECENT TOTAL NUMERIC PERCENT NUMERIC PERCENT - MOVING NUMERIC PERCENT 

1 3  MONTHS CHANGE CHANGE C HANGE CHANGE CHANGE CHANGE 
JAN 201 4 1 0, 1 95 I -405 -3.8 -.i-1 -2,31 5 -1 8 .5 1 2,401 •1 - 1 ,846 - 1 3 .0 
FEB 201 4  1 0,483 -ti 288 2 .8 I -2,652 -20.2 1 2, 1 80 I - 1 ,894 - 1 3 .5 
MAR 201 4 1 0,889 l"l 406 3.9 � -2,457 -1 8.4 1 1 ,972 � - 1 ,91 0 - 1 3.8 
APR 201 4 1 1 ,4 7 1  I 582 5.3 I -2,323 - 16 .8 1 1 ,784 I -1 ,924 - 14 .0  
MAY 201 4 1 1 ,234 � -237 -2 . 1  � - 1 ,960 -14 .9 1 1 ,6 16  � - 1 ,890 - 14 .0  
JUN 201 4 1 0,781 I -453 -4.0 I - 1 ,893 -1 4.9 1 1 ,460 �I -1 ,844 -1 3.9 
JUL 201 4  1 0,302 -479 -4.4 � -3,002 -22.6 1 1 ,208 .i -1 ,996 - 1 5 . 1  
AUG 2014 1 0,008 I -294 -2.9 I -3,01 7 -23 .2 1 0,961 I -2, 1 63 -1 6 .5 
SEP 201 4  1 0,0 15 � 7 0 . 1  � -2,41 4  -1 9.4 1 0,757 � -2,260 -1 7 .4 
OCT 201 4  1 0,223 'ti 208 2 . 1  �I - 1 , 731 - 14 .5 1 0,61 1 .e.1 -2,282 -1 7 .7 
NOV 201 4 1 0,358 I 1 35 1 .3 +I -786 -7.1 1 0,546 �I -2,2 1 6  - 1 7 .4 
DEC 201 4 1 0 ,433 � 75 0.7 � - 167 -1 .6 1 0,532 � -2,062 -1 6 .4 
JAN 201 5 1 0,031 ,JJ. -402 ... -3.9 � - -1 64 -1 .6 1 0,520 ,,lJ. - 1 ,881 -1 5 .2 

-
LABOR MARKET I N FORMATION C E NTER 6 JOB S E RVICE NO RTH DAK0��57 
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ACTIVE RESUMES DATA 

oOne Year Ago • Current Month 

2,500 

2,000 

1 ,500 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  21 23 

SOC CODE/OCCUPATIONAL G ROUP 

1 1  Management 
1 3  Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical , and Social Science 
21 Community and Social Service 
23 Legal 
25 Education, Training, and Library 
27 Arts, Design ,  Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Bui lding and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
4 7 Construction and Extraction 
49 Installation , Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 M il itary Specific 
Not Classified 
TOTAL, ALL ACTIVE RESUMES 

LABOR MARKET I N F O RMATION C E NTER 

27 29 31 33 35 

JAN DEC 
· 201 4 201 4  

984 971 922 
302 351 301 
240 201 1 88 
1 86 1 81 1 69 
1 05 1 39 1 25 
129 1 42 1 43 
34 35 34 

1 34 1 36 1 42 
1 28 1 09 1 1 0 
202 2 12  1 83 
269 31 0 279 
1 45 1 29 1 34 
333 320 295 
253 208 209 
1 34 1 68 1 61 
682 758 722 

2 , 141 2,373 2,302 
99 85 79 

1 ,226 1 ,305 1 ,287 
537 41 8 394 
81 1 864 852 

1 ,067 972 962 
1 3  1 6  1 3  
41 30 25 

1 0, 1 95 10,433 10,031 

7 

ALL ACTIVE RESUMES 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

37 39 41 43 45 47 49 51 53 

OVER-THE-MONTH OVER-THE-YEAR 
PCT CHG 

-49 -5.0 -62 -6.3 
-50 - 14.2 -1 -0.3 

ti_ - 1 3  -6.5 :i_ -52 -2 1 .7 
- 12 -6 .6 '4J.. - 1 7  -9. 1  
- 14 - 10 . 1  -t 20 1 9.0 

rt 1 0 .7 � 1 4  1 0.9 
ti. - 1  -2.9 ¢ 0 0.0 
rt 6 4.4 8 6.0 
� 0.9 - 1 8  -1 4. 1  
bl -29 -1 3.7 - 1 9  -9.4 
1-l_ -31 -1 0.0 � 1 0  3.7 
rt 5 3.9 - 1 1 -7.6 
l:l_ -25 -7.8 -38 -1 1 .4 
� 0 .5 -44 -1 7.4 
ti_ -7 -4.2 27 20. 1 
� -36 -4.7 40 5.9 

-71 -3.0 i" 1 6 1  7.5 
l-0. -6 -7. 1 -20 -20.2 
bi. - 1 8  -1 .4 � 61 5 .0 
ti_ -24 -5.7 - 1 43 -26.6 

- 12 - 1 .4 4 1  5. 1 
f.!J. - 1 0  - 1 .0 ..!J. - 1 05 -9.8 
t!t_ -3 - 18 .8  c> 0 0.0 
f.!J.. -5 -1 6 .7 -16 -39.0 
� -402 -3.9 ..g. -1 64 -1 .6 (,S� 

JOB SERVICE NORTH AKOTP 



ACTIVE RESU MES DATA 

SOC CODE/OCCUPATI ONAL G ROUP 

o One Year Ago a Current Month 

2,500 

I 

I 
2,000 

1 , 500 

I I I I 

I I 
I 

1 ,000 

500 

0 
1 1  1 3  1 5  1 7  1 9  21  23 

1 1  Management 
1 3  Business and Financial Operations 
1 5  Computer and Mathematical 
1 7  Architecture and Engineering 
1 9  Life, Physical, and Social Science 
21 Community and Social Service 
23 Legal 
25 Education, Training, and Library 
27 Arts, Design ,  Entertainment, Sports, and Media 
29 Healthcare Practitioners and Technical 
31 Healthcare Support 
33 Protective Service 
35 Food Preparation and Serving Related 

25 

37 Building and Grounds Cleaning and Maintenance 
39 Personal Care and Service 
41 Sales and Related 
43 Office and Administrative Support 
45 Farming, Fishing, and Forestry 
4 7 Construction and Extraction 
49 Installation, Maintenance, and Repair 
51 Production 
53 Transportation and Material Moving 
55 Mil itary Specific 
Not Classified iTOTAL, IN-STATE ACTIVE RESU MES 

LABOR MARKET I N FORMATION C ENTER 

27 29 31 33 

DEC 

820 798 
239 274 
1 71 147 
1 1 7 1 1 5 
67 1 1 8  

1 14 1 36 
22 28 

1 1 2 1 1 3 
1 1 5 1 02 
1 61 1 77 
258 292 
123 1 1 3  
301 285 
234 1 98 
1 25 1 55 
614 688 

1 ,971 2 , 1 74 
77 66 

860 950 
424 337 
698 694 
768 771 

9 1 1  
38 28 

8,438 8,770 

8 

I N-STATE ACTIVE RESUMES 

I I l 
I I I I I 

35 37 39 41 43 45 47 49 51 53 • 
OVER-THE-YEAR 

NUM CHG PCT CHG 
-3.3 -48 -5.9 

231 i.;, -43 - 1 5.7 -8 -3.3 
1 37 bl - 10  -6.8 � -34 - 1 9.9 
1 09 -6 -5.2 -8 -6.8 
1 06 - 12 -1 0.2 .... 39 58.2 
1 27 Ii_ -9 -6.6 ± 1 3  1 1 .4 
31 � 3 1 0.7 � 9 40.9 

1 22 rt 9 8.0 "'t 1 0  8 .9 
1 07 rt 5 4.9 -8 -7.0 
149 l:l -28 - 1 5 .8 -12 . -7.5 
266 ti_ -26 -8.9 8 3 . 1  
1 23 l't 1 0  8.8 ¢ 0 0.0 
268 ti_ - 17  -6.0 � -33 - 1 1 .0 
1 93 � -5 -2.5 :-i -41 - 1 7 .5 
148 � -7 -4.5 23 1 8.4 
665 � -23 -3.3 51 8 .3 

2, 1 1 2 -62 -2.9 14 1  7.2 
69 rt 3 4.5 '°" -8 - 1 0.4 

955 � 5 0.5 ± 95 1 1 .0 
324 ti_ - 1 3  -3.9 :£_ - 1 00 -23.6 -667 f.i. -27 -3.9 ,.!J. -31 -4.4 
754 - 1 7  -2.2 � - 14 - 1 .8 
10 li: - 1  -9.1 � 1 1 1 . 1 
24 � -4 - 14.3 - 14  -36 .8 

8,469 .a. -301 -3.4 i- 31 0.4 

JOB SERVICE NORTH DAKOJA
1sq 
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ACTIVE RESUMES DATA 
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OUT-OF-STATE ACTIVE RESUMES 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

1 1  1 3  1 5  17 1 9  21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 

JAN OVER-THE�MONTH 
201 5 NUM CHG 

1 1  Management 1 64 1 73 1 50 ff&. -23 -1 3.3 
1 3  Business and Financial Operations 63 77 70 -7 -9. 1  't 
1 5  Computer and Mathematical 69 54 5 1  hi_ -3 -5.6 � -1 8 -26 . 1  
17  Architecture and Engineering 69 66 60 f.i, -6 -9.1 -9 -1 3.0 
1 9  Life, Physical, and Social Science 38 21 1 9  f<i. -2 -9.5 ..(j. - 1 9  -50.0 
21 Community and Social Service 1 5  6 1 6  � 1 0  1 66.7 � 1 6.7 
23 Legal 1 2  7 3 . bl_ -4 -57 . 1 :i: -9 -75.0 
25 Education ,  Training, and Library 22 23 20 � -3 -1 3.0 -2 -9. 1  
27 Arts, Design ,  Entertainment, Sports, and Media 1 3  7 3 � -4 -57 . 1  • - 1 0  -76.9 
29 Healthcare Practitioners and Technical 41 35 34 ti_ - 1  -2.9 -7 - 17 . 1  
31 Healthcare Support 1 1  1 8  1 3  [.l_ -5 -27.8 � 2 1 8.2 
33 Protective Service 22 1 6  1 1  -5 -31 .3 � - 1 1 -50.0 
35 Food Preparation and Serving Related 32 35 27 � -8 -22.9 :i_ -5 - 1 5.6 
37 Building and Grounds Cleaning and Maintenance 1 9  1 0  1 6  rt_ 6 60.0 � -3 - 1 5.8 
39 Personal Care and Service 9 1 3  1 3  � 0 0.0 t: 4 44.4 
41 Sales and Related 68 70 57 � - 1 3  -1 8.6 -1 1 -1 6.2 
43 Office and Administrative Support 1 70 1 99 1 90 µJ. -9 -4 .5 20 1 1 .8 
45 Farming, Fishing, and Forestry 22 1 9  1 0  � -9 -47.4 - 1 2  -54.5 
47 Construction and Extraction 366 355 332 6!i -23 -6.5 -34 -9.3 
49 Installation , Maintenance, and Repair 1 1 3  81 70 - 1 1 -1 3.6 -43 -38 . 1  
5 1  Production 1 1 3  1 70 1 85 1 5  8 .8 72 63.7 
53 Transportation and Material Moving 299 201 208 rt 7 3.5 ,ij. -91 -30.4 
55 Mi litary Specific 4 5 3 l-i. -2 -40.0 - 1  -25.0 
Not Classified 3 2 � - 1  -50.0 -2 -66.7 
TOTAL, OUT-OF-STATE ACTIVE RESUMES 1 ,757 1 ,663 1 ,562 ' .g,. -1 01 . -6.1 -1 95 -1 1 . 1  

LABOR MARKET I N F ORMATION CENTER 9 /,� JOB SERVICE N O RTH AKOTA 



ACTIVE RESUMES DATA IN-STATE ACTIVE RESUMES 

COUNTY NAME 

Adams 1 7  8 1 3  5 62.5 -4 -23.5 
PCT CHG. 

Barnes 1 77 1 37 1 42 5 3.6 -35 -1 9.8 
Benson 64 66 56 � - 1 0  - 1 5.2 -8 - 1 2.5 
Bi l l ings 4 6 8 � 2 33.3 � 4 1 00.0 
Bottineau 36 25 29 � 4 1 6.0 -7 - 1 9.4 
Bowman 1 8  6 7 1£ 1 1 6.7 :£: - 1 1 -61 . 1  
Burke 1 0  1 5  1 3  l:l. -2 - 1 3.3 � 3 30.0 
Burleigh 1 , 1 62 1 ,206 1 , 1 88 J-i - 1 8  -1 .5 -"t 26 2.2 
Cass 1 ,790 1 ,777 1 ,825 i't 48 2.7 -'t 35 2.0 
Cavalier 8 5 6 � 1 20.0 :£. -2 -25.0 
Dickey 1 6  1 9  20 l£ 1 5.3 £ 4 25.0 
Divide 8 5 5 � 0 0.0 -3 -37.5 
Dunn 44 36 41  � 5 1 3.9 -3 -6.8 
Eddy 21 1 9  1 7  f.JJ. -2 - 1 0.5 -4 -1 9.0 
Emmons 1 7  32 30 -2 -6.3 � 1 3  76.5 
Foster 8 1 1  5 !'I: -6 -54.5 "I: -3 -37.5 
Golden Valley 7 6 9 l't 3 50.0 -'t 2 28.6 
Grand Forks 612 562 526 -36 -6.4 -86 - 14 . 1  
Grant 8 8 7 -1 - 1 2.5 � -1 - 12 .5 
Griggs 8 1 1  1 0  l:i_ -1 -9. 1  � 2 25.0 
Hettinger 34 28 23 [;( -5 - 1 7.9 ;If - 1 1 -32 .4 
Kidder 1 1  20 9 -1 1 -55.0 � -2 -1 8 .2 
LaMoure 1 6  26 26 � 0 0.0 i' 1 0  62.5 
Logan 6 6 6 �- 0 0.0 0 0.0 • 
McHenry 63 63 50 - 1 3  -20.6 -1 3 -20.6 -
M-c-ln-to-s

�
h

--------------------------------
3

-------6
-------7--..l'f.,,._---------1-6-.7

---r-----
4

-----1 3-3-.3� 

McKenzie 81 64 74 � 1 0  1 5.6 -7 -8.6 
Mclean 74 43 39 -4 -9.3 -35 -47.3 
Mercer 1 37 1 74 1 72 � -2 - 1 . 1  i' 35 25.5 
Morton 404 373 357 - 16  -4.3 -47 -1 1 .6 
Mountrail 1 94 72 53 F3" -1 9 -26.4 "¥' - 14 1  -72.7 
Nelson 21 1 3  1 2  -1 -7.7 -9 · -42 .9 
Oliver 1 3  1 0  7 � -3 -30.0 ::i:. -6 -46.2 
Pembina 52 36 40 4 1 1 . 1 - 1 2  -23. 1 
Pierce 35 1 3  12  l:i_ -1 -7.7 :!!_ -23 -65.7 
Ramsey 1 49 1 40 1 23 Bf -1 7 - 12 . 1  ;If -26 - 1 7.4 
Ransom 21 1 8  23 5 27.8 "t' 2 9.5 
Renville 26 24 22 -2 -8.3 -4 - 1 5 .4 
Richland 142 1 91 1 92 1 0.5 -'t 50 35.2 
Rolette 357 285 293 ft 8 2.8 -64 - 1 7.9 
Sargent 1 5  1 3  13 � 0 0.0 :I: -2 -1 3.3 
Sheridan 12 1 F> O 0.0 - 1 1 -91 .  7 
Sioux 27 20 23 rt 3 1 5.0 -4 - 14 .8 
Slope 2 2 1 � -1 -50.0 -1 -50.0 
Stark 397 629 631 i't 2 0.3 t' 234 58.9 
Steele 8 1 2  16 If: 4 33.3 £ 8 1 00 .0 
Stutsman 208 264 2 1 1  -53 -20 . 1  � 3 1 .4 
Towner 7 9 1 0  1 1 . 1 "t' 3 42.9 • 
Traill 43 40 44 4 1 0.0 2.3 
Walsh 85 85 76 f..ij. -9 - 1 0.6 -9 -1 0.6 ------__..;..,..,------T-=-----Ward 1 , 1 85 1 ,324 1 ,222 f'li -1 02 -7.7 37 3 . 1  
Wells 31 22 1 4  -8 -36.4 - 1 7  -54.8 
Williams 544 784 7 10  l:i. -74 -9.4 1 66 30.5 

I 
LABOR MARKET I N FORMATION C E NTER 1 0  J O B  SERVICE NORTH DAKOTA 
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SUPPLY/DEMAN D RATES 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

The job openings rate is simply the percentage of all jobs in the economy open and available and is calculated by taking the number of job openings divided by total nonfarm 

employment (filled jobs) from the Current Employment Statistics (CES) program plus job openings (unfilled jobs). A higher rate is an indicator of increased job opportunities for 

seekers. This supply/demand rate includes those working more than one job and commuting from out of state. The latest month for which North Dakota employment data are 

available is December 2014. The latest month for which U.S. job openings data are available is November 2014. U.S. data taken from the U.S. Bureau of Labor Statistics. 
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Unemployed per job opening is a supply/demand rate calculated by taking the number of unemployed persons from the Local Area Unemployment Statistics (LAUS) program and 

dividing by job openings. A result less than 1 indicates more job openings than potential resident labor supply while a result greater than 1 indicates more potential resident labor 

supply than job openings. The latest month for which North Dakota unemployment data are available is December 2014. The latest month for which U.S. job openings data are 

available is November 2014. U.S.  data taken from the U.S. Bureau of Labor Statistics. 
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NORTH DAKOTA COUNTY SUPPLY/DEMAND ·RA TES 
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2.4 
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1 .2  
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0.2 

Adams 
0.7 

U nemployed Per Job Open i ng 

Mcintosh 
4.9 
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Dickey 
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North Dakota Supply/Demand Rate (Not Seasonal ly Adjusted) : 0.5 
COU NTY SUPPLY/DEMAND RATES (DECEMBER 201 4) 

.. < 1 .0 1 .0 - 2.4 .. 2.5 - 4.9 .. 5.0 - 9.9 .. > 9.9  

Sargent , 
1.4 

A supply/demand rate could not be calcu lated for counties shaded in g ray because zero job openings were reported in the reference period. 

Source: Labor Market Information Center, Job Service North Dakota, Online Job Openings Report 

• 
[Map Creation Date: January 26, 201 5  Author: Labor Market Information Center, Job Service North Dakota] 
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SUPPLY/DEMAND RATES 

U N EM P LOYED · PER JOB OPE N l t<_I G  
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SUPPLY/DEMAND RATES 

ACTIVE RESUMES PER JOB OPl;N I N G  

IN-STATE ACTIVE RESUMES 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

Active resumes per job opening is a supply/demand rate that uses active online resumes as the supply input and is the most timely of the supply/demand rates. For this measure, • 
only local active online resumes (i.e. resumes tied to an in-state North Dakota address) were used in the calculation in order to get a more accurate measure of the local supply 

situation. Out-of-state resumes were excluded from this calculation. A result less than 1 indicates more job openings than local active resumes, while a result greater than 1 
indicates more local active resumes than job openings. Also, this is the only supply/demand rate that can generate results at the occupational group level. 
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• 

SUPPLY/DEMAND RATES IN-STATE ACTIVE RESUMES 
JANUARY 2015 ONLINE JOB OPENINGS REPORT 

I active resumes, while a resul greater than · 1 indicates more local active resumes than job 011enings: 

JAN AOG · OCT , NOV 
, 1 ' ' 

2014 201 4 2014 201 4  201 4 201 4  
Adams IEl] · llE IEE IEIJ IEIJ llE 
Barnes mil lllllE IEE IEIJ IEE IEE 
Benson mil ll!ll] ll!IJ IEE 2.8 2.8 
Bil l ings IEIJ Ill] Ill] 4.0 3.0 3.0 11!1.J 
_Bo_tt_ine_au�������������!IEE�· =-llE-=• _llll!ll_lllllE_llll!ll_ 
Bowman 11E 1 IEIJ • .S-llE� 
Burke IEl] lllllE lllllE lm!E mil IEIJ lllllE 
Burleigh IEE lllllE lllllE lllllE lllllE IEIJ ll!J 
Cass IEE lllllE lllllE ll!E lllllE lllllE ll!J 
_C_av_a_li_er __________________ -=ll==•f=i:__,�11==•==11._=-llll!ll_IEE_ll!!ll_Jll'!E 
Dickey IEIJ IEIJ 1 ll!E ll!E lll!lllmi-
Divide mil IEIJ llE IEIJ IEIJ IEIJ ll!E 
Dunn IEE lllllE lllllE ll!E lllllE lllllE IEE 
Eddy 1 .8 ll!E IEE ll!E 1 .0 1 .5 2 . 1  
Emmons !!!!!!!!_...._,.lllllE_liml.._ 1 .2_ 1 . 1 __ . M1f4_ 
Foster IEIJ IEIJ 11!E lll!lllll!E • 

Golden Valley IEE IEE ll!ll] 1 .3 mil 11!1.J 
Grand Forks ll!E llE lllllE lllllE lllllE lllllE 
Grant ll!E ll!E mil 2.7 1 .2 IE!] ll!E 
_G�rig=gs----------��---'ll!E ll!E__lllllE_llllJLJll!E_llE____91lE_ 
Hettinger 1 .4--ll!ll] ll!IJ 1 .2 lll!Jr 1 .4 � 
Kidder IE!] 1 .2 mil 1 .8 20.0 mil 
LaMoure lllllE ll!E ll!E lllllE IE!] ll!E ll!J 
Logan lllllE ll!E lllllE ll!E llE lllllE ll!J 
McHenry 2.0 mil 1 .0 1 .5 2.4 2.0 1 . 1 �M�c�ln�to-s�h------------------�IEIJ--,----lllllE-lil!lllll!E lllllE-lll!Jr� 
McKenzie ll!E ll!E llE ll!E ll!E llE ll!E 
Mclean ll!ll] IE!] IEl] mil ll!E ll!E ll!J 
Mercer ll!ll] ll!ll] ll!E ll!ll] IEE mil 1111!& 
�M�o�rto�n�-----------------!"ilJJ!!!:' �:�-+!!!lllill_�• � mil mll_ll!IJ lllli!ll_ 1 .0_ 
Mountrai l ll!IJ llE-ll!E lllllE lil!lllll!E-.mlJI 
Nelson IEl] ll!E ll!E IE!] ll!E ll!IJ lllllE 
Oliver IEE Ill] IE!] ll!ll] 1 .2 ll!E ll!E 
Pembina ll!ll] ll!E llE IEIJ lllllE lllllE ll!J 
_P_ie_rc_e __________________ lill!!] ll!E__ll!E_llllilL_llll!ll_ll!E____ll!!l_ 
Ramsey ll!E ll!E lllJ lll!!rlm!!l ll!E-.zr 
Ransom IE!] llE ll!E lllllE lllJ lllJ lllJ 
Renville 11E 11E Ill] 1 .0 1 .4 ll!IJ ll!E 
Richland IEl] llE lllllE llE mil ll!E ll!E 
Rolette 1 0.2 3.4 4.0 3 .1 3.7 2.9 3.2 
Sargent 1 -lil!lllll!E lllllE-m!!'.JlllJ 
Sheridan ll!E lllllE llE mil IEIJ 111111 
Sioux ll!E IE!] IE!] ll!E lllllE ll!J 
Slope mil mil IEE IEE mil ll!E 
_S_ta_rk _____________________ _,,,.__,�llE�·�lllllE_lllllE_ll!IJ_llll!ll_IEE_ 
Steele Ill] Ill] IEE ll!E 1 .5 1 .3 
Stutsman lllllE Ill] ll!l IEIJ IEE ll!J 
Towner mil 1 .2 1 .3 ll!IJ 1 .3 1 .7 
Traill lill!!] lill!!] Ill] m!l'J lillE lillE 
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ONLI N E  JOB OPENI NGS REPORT NOTES 

BACKGROUND 

The Online Job Openings Report (OJOR) is the earliest monthly indicator of North Dakota's labor market activity and provides a 
timely overview of the current supply/demand dynamic. The OJOR is generally published the first working Wednesday of the month 
following the reference month (i.e. January data published the first working Wednesday in February), though exceptions may occur. 
The report involves the monthly collection, processing, and dissemination of online job openings posted by employers and online 
resume activities of job seekers. Both job openings and active resumes are published for the major occupational groups at the 
statewide and regional levels. Data for counties are only available at a total aggregate level. 

Various supply/demancl rates are calculated for major occupational groups and select geographies. Job openings and active resumes 
data are used to calculate the rate of active resumes per job opening. Unemployment data from the Local Area Unemployment 
Statistics (LAUS) program is used to calculate the rate of unemployed per job opening and employment data from the Current 
Employment Statistics (CES) program is used to calculate the job openings rate. All these supply/demand rates provide users with 
alternate views of the local labor supply/demand situation. For comparability, national level job openings data from the U .S .  Bureau of 
Labor Statistics (BLS) are extracted from the Job Openings and Labor Turnover Survey (JOLTS) and featured in the report. For a 
detailed description of the various supply/demand rates, see the 'Terms and Concepts' section. 

METHODOLOGY AND COVERAGE 

The OJOR is essentially a universe count of all North Dakota worksites with online advertised jobs posted either directly with Job 
Service North Dakota or indirectly through other online job sites. It should be stressed that coverage is limited to jobs posted onl ine. 
Job vacancies advertised strictly through word-of-mouth, local print-only newspapers, outdoor signage, or any other non-online 
means are not counted. 

The database from the Job Service North Dakota online labor exchange system is the underlying source for the OJOR and its 
corresponding time series. The data are a combination of local openings brought into the system either internally or externally. An 
internal job opening is submitted directly to the labor exchange system by either local office staff or authorized local employers. An 
external job opening is "spidered" into ·the system from outside online job sites including corporate, educational institution, newspaper, 
government, private job board, and recruiter sites. Keep in mind, almost all of the online job openings and active resumes data are 
self-reported by the employer and job seeker, respectively, so accuracy cannot necessarily be guaranteed though system checks are 
in place to flag potential errors. Every effort is made to ensure the report is constructed using deduplicated data. The deduplication 
process involves the systematic analysis of key fields of each opening, such as company name, job title/description, and location, 
against al l openings, flagging potential dupl icate matches. An analyst reviews and eliminates legitimate dupl icates. 

The OJOR is not subject to the typical sampling error and non-response error components associated with most statistical surveys. 
Non-sampling error sources would include population under-coverage due to missing a portion of the targeted population (e.g. a large 
Internet job board), and over-coverage due to the inability to fully eliminate duplicate job openings. Additional potential sources of 
non-sampling error would include occupational and/or geographic coding errors which could affect the proper classification of 
individual job openings. 

Occupational coding is done at the 6-digit 201 0  Standard Occupational Classification (SOC) level and the 8-digit O*NET level. The 
SOC coding used in the OJOR is the same definitional coding used for federal employment and unemployment statistics. It should be 
noted that are no changes at the major occupational group level between the 2000 and 2010 SOC structures, though the detailed 
composition of the groups may have changed but not enough to be significant at the group level. 

The geographic coding for an internal opening is determined by information submitted directly to the labor exchange system by either 
local office staff or authorized local employers. An external opening is coded against location information from the orig inal posting. 

Data are not seasonally adjusted and subject to revision. Dashes (---) indicate data not available. 

TERMS AND CONCEPTS 

DATA REFERENCE PERIOD. The OJOR collects data using a mid-month reference period (the week that includes the 1 21h of the month), 
which is standard for most BLS programs and provides a more accurate comparison for measures using data from those sources. 

• 

• 

JOB OPENINGS. Job openings include al l open and available online openings during the reference period. This figure may i nclude 
openings posted no more than 90 days prior but still active during the reference period, as well as new openings. /, (p 7 
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ACTIVE RESUMES. Active resumes are all online resumes that have been created or otherwise modified during the reference period . 
This figure may include resumes posted no more than 90 days prior but still active during the reference period, as well as new 
resumes. Active resumes may include those created by out-of-state candidates. Candidates may post multiple online resumes so 
active resumes should not be interpreted as an individual candidate count. Active resumes are not necessarily an indicator of 
unemployment since candidates posting resumes may or may not be unemployed. 

SUPPLY/DEMAND RATES. Supply/demand rates, as outlined below, only provide a measure of relative slack of the labor market and 
whether a potential imbalance exists, but does not suggest that the qualifications of the job seekers directly align with the 
requirements of the advertised vacancies. Over time, these rates tend to trend closely with the general economic cycle, specifically 
labor market contractions/expansions. 

JOB OPENINGS RATE. The job openings rate is simply the percentage of all jobs in the economy open and available and is calculated 
by taking the number of job openings divided by total nonfarm employment (fil led jobs) from the CES program plus job openings 
(unfilled jobs). The number of unfilled jobs is an important measure of the unmet demand for labor. With that statistic, it is possible to 
paint a more complete picture of the state's labor market than by looking solely at the unemployment rate, a measure of the excess 
supply of labor. A higher rate is an indicator of increased job opportunities for seekers. This supply/demand rate includes those 
working more than one job and commuting from out of state. Calculations for the U .S .  job openings rate use data from the JOLTS. 
Due to timing issues, supplemental data used to calculate this rate typically lag one month, therefore the most recent published rate 
wil l lag one month in the latest publ ished report. The U.S .  data typically lag two months. 

ACTIVE RESUMES PER JOB OPENING. Active resumes per job opening is a supply/demand rate that uses active online resumes as the 
supply input and is the most timely of the supply/demand rates. For this measure, only local active online resumes (i.e. resumes tied 
to an in-state North Dakota address) were used in the calculation in order to get a more accurate measure of the local supply 
situation. Out-of-state resumes are excluded from this calculation. A result less than 1 indicates more job openings than local active 
resumes, while a result greater than 1 indicates more local active resumes than job openings. Also, this is the only supply/demand 
rate that generates results at the occupational group level. 

U NEMPLOYED PER JOB OPENING. Unemployed per job opening is a supply/demand rate calculated by taking the number of unemployed 
persons from the LAUS program and dividing by job openings. A result less than 1 indicates more job openings than potential 
resident labor supply, while a result greater than 1 indicates more potential resident labor supply than job openings. Calculations for 
the U .S .  rate of unemployed per job opening are based on data from the JOLTS and the Current Population Survey (CPS) from the 
BLS. Due to timing issues, supplemental data used to calculate this rate typically lag one month, therefore the most recent published 
rate will lag one month in the latest publ ished report. The U .S. data typically lag two months. 

OCCUPATIONAL DATA. Occupational groups are based on the 201 0 SOC coding system. Openings and resumes are coded to the 6-
digit SOC level and 8-digit O*NET level whenever possible. Data are aggregated to the major occupational group level. 

UNEMPLOYMENT DATA. The unemployment data used in this report come from the CPS and the LAUS programs. Both programs 
provide timely and accurate data on the unemployed and are used to calculate supply/demand rates of unemployed per job opening. 
The unemployed are defined as those 1 6  years of age and older who were unemployed but actively seeking and available for work 
within the last month . 

REGIONAL DATA. The eight North Dakota regions were established in 1 968 are made up of groupings of counties around a regional 
city center providing a majority of the services and exhibiting the greatest economic influence. Openings data are coded based on 
worksite location. Resumes data are coded based on the current residential address of the job seeker. While the regional reports are 
not as comprehensive as the statewide report, they do provide some local detail and comparisons not otherwise available. 

WAGE DATA. The average hourly wage data are the latest available from the Occupational Employment Statistics (OES) program. 
OES wage data provide an accurate, comprehensive, point-in-time snapshot of wage levels of currently employed workers across all 
800 SOC occupations. These wage data should not be interpreted as an advertised wage for openings in that occupational group. 
Occupational wage data specific to the OJOR regions are not available, instead, state-level North Dakota occupational wages are 
provided as a general guide. � DATA INTERPRETATION 

The OJOR contains a lot of data and information. For many, the issue becomes how to interpret i t .  While the top-line numbers get the 
most attention, the emphasis in interpreting the data should focus on the trend over time. Since the time series is not seasonally 
adjusted, the most appropriate comparison for any month should be the same month one year earlier. /. �( 
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Job openings data reflect a relative demand for labor. Job openings include all open and available onl ine openings. It should not be 
assumed that the published job openings number is the entirety of the job openings market. There is a segment of the job openings 
market that relies solely on means other than online to recruit workers. Those openings aren't captured in the OJOR. 

Active resumes data reflect a relative supply of labor. Active resumes include all online resumes that have been created or otherwise 
modified by job seekers with a desire to work in North Dakota. Therefore, a segment of active resumes belong to out-of-state 
candidates. Candidates may post multiple online resumes so active resumes should not be interpreted as an individual candidate 
count. Active resumes are not necessarily an indicator of unemployment since candidates posting resumes may or may not be 
unemployed. It should not be assumed that the published active resumes number is the entirety of the potential labor supply market. 
For example, those unemployed who haven't created an online resume are not counted in the active resume total . Similarly, "casual" 
job seekers who may peruse job openings but not create an online resume are not included in the count. 

Supply/demand rates are a calculation used to reconcile the relationship between labor market demand (e.g. job openings) and labor 
market supply (e.g. active resumes, unemployed). The resulting ratios highlight the relative slack of the labor market for occupational 
groups and select geographies. Generally, supply/demand rates (e.g. active resumes per job opening, unemployed per job opening) 
below 1 indicate a greater need for workers in an occupational group or area. In other words, there's not enough supply (workers) to 
keep up with demand Gob openings). Generally, the opposite is true when supply/demand rates exceed 1 .  Of course, such an 
analysis only provides a general idea of where excess demand exists; it does not necessarily indicate a match if a candidate doesn't 
have the individual education, skills, or experience to get hired. Caution should be exercised when interpreting supply/demand rates. 
Occupational groups and geographies with a small number of openings exhibit much more volatility and may skew a user's 
interpretation of an area's labor market situation. It's important to reference the number of openings for an occupational group or 
geography in order to add context to any supply/demand analysis (high/low rates may mask a relatively small labor market demand 
and/or supply).This is especially true for geographies with small populations and labor forces. 

Career planning and exploration is an integral component to a successful work l ife. Students are increasingly being introduced to 
career planning and exploration activities early on in their academic life. In conjunction with other pieces of labor market information 
(e.g. projections, wages, skill requirements, etc.), the supply/demand data can alert students, educators, and counselors to excess 
supply or higher demand in certain occupational groups or geographies. For job seekers, the OJOR data can help focus job searches 
and highl ight occupational groups and/or geographic areas with the greatest opportunities or toughest competition. The business 
community, economic developers, and pol icy makers use supply/demand data to track trends in the labor market. OJOR data can 
potentially highlight labor imbalances. This can be especially helpful if a business is looking to expand or relocate, therefore needing a 
supply of available workers. Economic developers and pol icy makers use the data to gauge the general health of the economy and 
look for opportunities to maximize labor supply and demand. 
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SOC CODE AND OCCUPATIONAL GROUP STRUCTURE 

46.01 

27.20 

29.01 

30.44 

27.08 

20.47 

32.93 

22.46 

1 7.42 

31 .46 

14 .21 

1 8.94 

1 0.42 

1 2.31 

1 2.05 

1 6.37 

1 5.72 

1 5.55 

22.91 

22.33 

1 8.43 

1 9.36 

1 1  MANAGEMENT 
Managers , Education Admin istrators, Farmers and Ranchers, Human Resource Managers 

1 3  BUSINESS AND FINANCIAL OPERATIONS 
Accountants, Auditors, Loan Officers, Tax Preparers 

1 5  COMPUTER AND MATHEMATICAL 
Computer Programmers, Computer and Network Admin istrators, Web Developers, Statisticians 

1 7  ARCHITECTURE AND ENGINEERING 
Engineers, Drafters, Architects, Surveyors 

1 9  LIFE, PHYSICAL, AND SOCIAL SCIENCE 
Biologists, Chemists, Economists 

21 COMMUNITY AND SOCIAL SERVICE 
Social Workers, Clergy, Counselors, Social and Human Service Assistants 

23 LEGAL 
Lawyers, Court Reporters, Judges, Magistrate Judges, Magistrates, Paralegal and Legal Assistants 

25 EDUCATION,  TRAIN ING, AND LIBRARY 
Elementary School Teachers, Secondary School Teachers, Special Education Teachers, Librarians 

27 ARTS, DESIGN,  E NTERTAINMENT, SPORTS, AND MEDIA 
Musicians and Singers, Photographers, Reporters and Correspondents, Umpires, Referees 

29 H EALTHCARE PRACTITIONERS AND TECHNICAL 
Physicians and Surgeons, Dentists, Pharmacists, Registered Nurses, EMTs and Paramedics, Chiropractors 

31 H EALTHCARE SU PPORT 
Home Health Aides, Medical Assistants, Medical Transcriptionists, Nursing Aides and Orderlies 

33 PROTECTIVE SERVICE 
Correctional Officers, Firefighters, Police and Sheriff's Patrol Officers, Lifeguards 

35 FOOD PREPARATION AND S ERVI NG RELATED 
Cooks, Bartenders, Waiters and Waitresses, Counter Attendants, Dishwashers 

37 BUILDING AND GROUNDS C LEANING AND MAINTENANCE 
Janitors and Cleaners, Landscaping and Groundskeeping Workers, Maids and Housekeeping Cleaners 

39 PERSONAL CARE AND SERVICE 
Childcare Workers, Hairdressers, Hairstylists, Fitness Trainers, Personal and Home Care Aides 

41 SALES AND RELATED 
Cashiers, Retail Salespersons, Insurance Sales Agents, Telemarketers 

43 OFFICE AND ADMIN ISTRATIVE SUPPORT 
Secretaries and Admin istrative Assistants, Office Clerks, Receptionists, Tellers 

45 FARMING, FISHING, AND FORESTRY 
Farmworkers and Laborers, Graders and Sorters of Agricultural Products, Hunters and Trappers 

47 CONSTRUCTION AND EXTRACTION 
Carpenters, Electricians, Plumbers, Roofers, Oil and Gas Roustabouts 

49 INSTALLATION, MAINTE NANCE, AND REPAIR 
Automotive Body Repairers, Mechanics, Electrical Power-Line Installers, Wind Turbine Service Technicians 

51 PRODUCTION 
Assemblers and Fabricators, Machinists, Tool and Die Makers, Welders, Cutters, Solderers, Brazers 

53 TRANSPORTATION AND MATERIAL MOVING 
Airline Pilots, Bus Drivers, Truck Drivers, Industrial Truck and Tractor Operators, Packers and Packagers 

55 MILITARY SPECIFIC OCCU PATIONS 
Aircrew Officers, Infantry, Radar and Sonar Technicians, Special Forces 

2013 AVERAGE WAGES 
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JOB� 
SERVICE� North Dakota;--

Job Service North Dakota 
H B  1 0 1 6  

Senate Appropriations. 
Requested I nformation 

Request: Prepare and present a n  itemized l isting of any changes your department or  
institution is asking the committee to make to the executive recommendation. 

Job Service North Dakota is requesting the Senate Appropriations Committee to : 

• Move $ 1 00,000 (of the $1 09,500 requested for the Virtual One-Stop Mobile 
Application) from One-Time Funding to Continuing Funding . The cost of this 
application is $50,000 per year with a one-time set-up cost of $9,500. 

/ ,  1 1  
job Service North Dakota Submitted March 4, 2015 
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380 Job Service North Dakota 
HB 1016 

Executive , House 

Recom�datlon I Changes 

Sa laries and wages � ::�O.M�� (1,069,354) 
Accrued Leave Payments 

Operating expenses • - 1 3,512,657 
Capital assets 

, ... 20,000 
Grants ,,- .. 5,404,326 
Workforce 2020 �· 1 ,582, 1 67 (2,331) 
Reed Act - unempl insurance ' . 1 2.�07,000 
Total all funds 73,825,150 (1,071,685) 
Less estimated income 71,703,346 {1,066,994) 
Total general fund $2,121,804 {4,691) 
Full-time equivalent positions 237.76 

Executive Recommendation 

FTE 
General Fund Other Fu.nds ·-

Ongoing 
Remove 1 3  FTE {13.00) (1,743,316) 
Adjust operating 47,598 (8, 751,529) 
Base payroll changes (41,377) 1,513,952 
Performance Increase 8,618 1,805,125 
Market Increase 1,724 424,739 
Retirement Increase 890 186,435 
Health Increase 4,616 966,908 
Total Ongoing {13.00) 22,069 (5,597,686) 

One-Time 
oil and gas survey 80,000 
virtual one-stop app 109,500 
Total One-Time 189,500 

Total Budget Changes 211,569 {5,597,686) 

--
.. 

� 

-
-

39,829,646 
0 

1 3,51 2,657 
20,000 

5,404,326 
1 ,579,836 

1 2,407,000 
72,753,465 
70,636,352 
$2,117,113 

237.76 

House Version 

Total FundJ ' ' FTE 
General· ·. Other 

Fun«! � Fun� 

(1,743,316) (1 3.00) (1,743,316) 
(8, 703,931) 47,598 {8, 751,529) 
1,472,575 (41,377) 1,513,952 
1,813,743 6,541 1,349,305 

426,463 
187,325 
971,524 4,616 966,908 

(5,575,617) (13.00) 17,378 (6,664,680) 

80,000 80,000 
109,500 109,500 
189,500 189,500 

(5,386,117) 206,878 (6,664,680) 

Total 
• Funds 

{1,743,316) 
{8, 703,931) 
1,472,575 
1,355,846 

971,524 
(6,647,302) 

80,000 
109,500 
189,500 

(6,457,802} 

FTE 

Change 
General Other 

Fund • Funds 

(2,077) 
(1,724) 

(890) 

(455,820) 
(424,739) 
(186,435) 

Total" Funds 

{457,897) 
(426,463) 
(187,325) 

(4,691) (1,066,994} (1,071,685} 

(4,691) (1,066,994} (1,071,685} 



Department 380 - Job Service North Dakota 
House Bi l l  No. 1 01 6  

E xecut1ve B d u 1get c omparison to 
FTE Positions 

201 5- 17  Executive Budget 237.76 
201 3- 15  Legislative Appropriations 250.76 
Increase (Decrease) (1 3.00) 

p ·  rior 

Prepared by the North Dakota Legislative Council 
staff for Senate Appropriations J ,// / f!. March 4, 201 5 - I _;,/ 

ff �  
1enmum A .ppropriat1ons 

ti 13 /{)/ � 
General Fund Other Funds Total 

$2, 1 21 ,804 $71 , 703,346 $73,825, 1 50 
2,030,235 77,797,528 79,827,763 

$91 ,569 ($6,094 , 1 82) ($6,002,61 3) 

0 ngomg an d 0 T" ne- 1me G enera un .ppropr1a ions I F  d A " f 
Ongoing General Fund One-Time General Total General Fund 

Aooropriation Fund Aooropriation Aooropriation 
201 5-1 7 Executive Budget 
201 3-1 5 Legislative Appropriations 
Increase (Decrease) 

Agency Funding 
$90.00 
$80.00 
$70.00 

.,, $60.00 
c: 
,g$50.00 
:i $40.00 

$30.00 
$20.00 
$1 0.00 

$0.00 

$70.20 

r---
-
-
-
-

$1.57 

2009-1 1 

$70.12 

$1 .89 -
201 1 -1 3  

$1 ,932,304 $1 89,500 $2, 1 21 ,804 

$77.80 - $71 .70 
-

-

-
-
-
-
-$2.03 $2.1 2  - -

201 3-1 5 201 5-1 7 
Executive 

Budget 

1 ,9 1 0 ,235 1 20 ,000 2,030,235 
$22,069 $69,500 $91 569 

FTE Positions 
290.00 ----------------
280.00 +------"'...-..--------------4 
270.00 +---------------------< 
260.00 +-------�----------i 
250.00 +------------"1-...,.------l 
240.00 +-------------�-----i 
230.00 +---------------------l 
220.00 -+--------------------< 
21 0.00 +-------,------,.----,--------l 

2009-1 1 201 1 -1 3  201 3-1 5 201 5-1 7 
Executive 

Budget 
• General Fund o Other Funds 

E xecutlve u 1get B d c omparison to B ase L eve 
General Fund Other Funds Total 

201 5-1 7  Executive Budget $2, 1 21 ,804 $71 ,703,346 $73,825, 1 50 
201 5- 1 7  Base Level 1 ,9 1 0,235 77,301 ,032 79,21 1 ,267 
I ncrease (Decrease) $21 1 ,569 ($5,597,686) ($5,386, 1 1 7) 

First House Action 
Attached as an appendix is a comparison worksheet detailing first house changes to base level funding and the executive 
budget. 

Executive Budget Highlights 
(With First House Changes in Bold) 

General Fund 
1 .  Provides funding for state employee salary and benefit $ 1 5,848 

increases, of which $1 ,81 3,743 relates to performance 
increases, $426,463 is for market equity adjustments, $971 ,524 
is for health insurance increases, and $1 87,325 is for retirement 
contribution increases. The House provided funding for 
performance salary increases of 2 to 4 percent per year and 
funding for health insurance increases but did not include 
funding for market equity increases or funding for 
retirement contribution increases. 

2. Adjusts funding for decreases in expenditures due to 
cost-savings and for increases for estimated inflationary 
adjustments 

$47,598 

Other Funds 
$3,383,207 

($8 ,751 ,529) 

�- I 

Total 
$3,399,055 

($8,703,931 ) 



3. Removes funding for 1 3  FTE positions as the result of reduced 
federal funding 

4 .  Adds one-time funding to continue the oil and gas employment 
survey 

5. Adds one-time funding for Virtual OneStop application for 
access to Job Service North Dakota job listings 

Other Sections in  Bi l l  

$0 

$80,000 

$1 09,500 

($1 ,743,316) ($1 ,743 ,316) 

$0 $80,000 

$0 $1 09,500 

Appropriation - Section 4 appropriates all federal funds received by Job Service North Dakota in excess of those funds 
identified in House Bill No. 1 0 1 6  are appropriated to the agency for the 201 5- 1 7  biennium. 

Continuing Appropriations 
Federal advance interest repayment fund - North Dakota Century Code Section 52-04-22 - Collection of penalty and 
interest on delinquent unemployment insurance contribution reports and payment of any interest due on federal and 
nonfederal obligations of the unemployment insurance trust fund. 

Unemployment insurance tax fund - Section 52-03-04 - Col lection of unemployment taxes and the payments of 
unemployment benefits. 

Job task analysis - Section 52-08-1 3  - Collection of fees for providing job task analysis services to employers that request 
such services and the payment of the expenses related to the activity. 

Significant Audit F indings 
There are no sign ificant audit findings for this agency. 

Major Related Legislation 
House Bil l  No. 1 060 - Section 1 creates Section 52-01 -03 relating to the sharing of information obtained through the 
administration of the unemployment insurance program, l imited to wage and employment number records of employers 
identified by the Department of Commerce as having received North Dakota state economic development assistance in 
possession of Job Service North Dakota to the Department of Commerce. 

2 
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Job Service North Dakota - Budget No. 380 
House Bil l  No. 1 01 6  
Base Level Funding Changes 

Executive Budget Recommendation 
FTE General 

Positions Fund Other Funds Total 
201 5-1 7 Biennium Base Level 250.76 $1 ,9 10,235 $77,301 ,032 $79,21 1 ,267 

201 5-1 7 Ongoing Funding Changes 
Base payroll changes ($41 ,377) $1 ,51 3,952 $1 ,472,575 
Salary increase - Performance 8,6 1 8  1 ,805 , 1 25 1 ,8 1 3,743 
Salary increase - Market 1 ,724 424,739 426,463 
Retirement contribution increase 890 1 86,435 1 87,325 
Health insurance increase 4,61 6 966,908 971 ,524 
Removes 1 3  FTE positions (1 3.00) ( 1 ,743,316) ( 1 ,743,31 6) 
Operating expense adjustments 47,598 {8,75 1 ,529� {8,703,931� 
Total ongoing funding changes (1 3.00) $22,069 ($5,597,686) ($5,575,61 7) 

One-time funding items 
Adds funding for oil and gas survey $80,000 $80,000 
Adds funding for Virtual OneStop appl ication 1 09,500 1 09,500 
Total one-time funding changes 0.00 $189,500 $0 $1 89,500 
Total Changes to Base Level Funding ( 13.00) $21 1 , 569 ($5,597,686) ($5,386, 1 1 7) 

201 5-1 7 Total Funding 237.76 $2, 1 2 1 ,804 $71 ,703,346 $73,825, 1 50 

Other Sections in House Bil l No. 1016  
Executive Budget Recommendation 

Appropriation Section 4 appropriates all federal funds received in 
excess of those funds identified in House Bil l No. 1 0 1 6  are 
appropriated to the agency for the 201 5- 1 7  biennium. 

House Version 
FTE General 

Positions Fund Other Funds Total 
250.76 $1 ,91 0,235 $77,301 ,032 $79,21 1 ,267 

($41 ,377) $1 ,51 3,952 $1 ,472,575 
6,541 1 ,349,305 1 ,355,846 

0 
0 

4,6 16  966,908 971 ,524 
( 1 3.00) (1 ,743,3 1 6) ( 1 ,743,316) 

47,598 {8,75 1 ,529� {8,703,931� 
( 1 3.00) $ 1 7 ,378 ($6,664,680) ($6,647,302) 

$80,000 $80,000 
1 09,500 1 09 ,500 

0.00 $189,500 $0 $1 89,500 
( 1 3.00) $206,878 ($6,664,680) ($6,457,802) 

237.76 $2, 1 1 7, 1 1 3  $70,636,352 $72,753,465 

House Version 
Section 4 appropriates all federal funds received in excess 
of those funds identified in House Bi l l No. 1 0 1 6  are 
appropriated to the agency for the 2015- 1 7  biennium. 
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PO Box 2599 • Bismarck, ND 58502 
Phone: 701 .355.4458 • Fax: 701 .223.4645 

office@itcnd.org • www.itcnd.org 

j _ :y_15 
Testi mony of Dea na Wiese 

Executive Director 
I nformation Technology Counci l of North Dakota 

In Su pport of HB 1 0 1 6  
March 4 ,  20 1 5  

Chairman Holmberg and members of the Senate Appropriations Committee: 

My name is Deana Wiese, and I am the executive director of the I nformation Technology 

Council of North Dakota ( ITCND). I am here today to voice support of HB 1 01 6 . 

The Information Technology Council of North Dakota (ITCND) was created in 2000 by 

North Dakota business, government and education leaders who recognized the need to 

strengthen the state's information technology infrastructure and reposition the state as a 

national leader in IT. ITCND has nearly 90 member organizations, with representatives from 

both the publ ic and private sector. 

ITCND supports additional funding and greater flexibi l ity for Workforce 20/20 and New 

Jobs Training included in H B  1 0 1 6, as wel l  as funding for the mobile appl ication so it is easier 

for IT job seekers to get access to job opening in North Dakota. One of ITCND's legislative 

priorities is supporting investment in tech-based workforce training and development programs 

as North Dakota's IT industry is expanding rapidly. Recent Job Service North Dakota data 

shows that North Dakota has seen an increase of more than 20 percent in IT occupations over 

the past decade and is projecting a 45 percent increase for the next decade. Job growth in  

North Dakota's IT industry has more than tripled that of the nation. 

A shortage of skil led workforce is a l imiting factor for technology-based industry 

g rowth. Therefore, the development of a h igh-qual ity workforce is vital to the future growth of 

North Dakota's IT industry. A key component in this process is ensuring there are workforce 

training programs, such as Workforce 20/20 and the New Jobs Training. Historical ly, roughly a 

quarter of the companies using the New Job Training program are IT-based . 

I would urge your favorable consideration of HB 1 0 1 6  . 
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E f B d t C  xecu 1ve u 1ge t P . B" A . f ompanson o nor 1enmum ppropna ions 

201 5-1 7 Executive Budget 
201 3- 15  Legislative Appropriations 
I ncrease (Decrease) 

0 ngomg an 

FTE Positions General Fund Other Funds 
237.76 
250 .76 
(1 3.00) 

d 0 T" ne- 1me G enera 

$2, 1 21 ,804 $71 , 703,346 
2,030,235 77,797,528 

$91 ,569 ($6,094, 1 82) 

I F  d A  un ppropnat1ons 

Total 
$73,825, 1 50 
79,827,763 

($6,002,6 13) 

Ongoing General Fund One-Time General Total General Fund 
Aooropriation Fund Appropriation Aooropriation 

201 5-1 7 Executive Budget 
201 3-1 5 Legislative Appropriations 
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1 ,9 1 0 ,235 1 20 ,000 2,030,235 
$22,069 $69,500 $91 ,569 
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290.00 �--------------� 
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2009-1 1 201 1 -1 3  201 3-1 5 201 5-17 
Executive 

Budget 

E xecu 1ve u 1ge f B d t C  ompar1son t B 0 ase L eve 
General Fund Other Funds Total 

201 5- 1 7  Executive Budget $2, 1 2 1 ,804 $71 ,703,346 $73,825, 1 50 
201 5- 1 7  Base Level 1 ,9 1 0,235 77,301 ,032 79,21 1 ,267 
Increase (Decrease) $21 1 ,569 ($5,597,686) ($5 386, 1 1 7) 

First House Action 
Attached as an appendix is a comparison worksheet detailing first house changes to base level funding and the executive 
budget. 

Executive Budget Highl ig hts 
(With First House Changes in Bold) 

General Fund 
1 .  Provides funding for state employee salary and benefit $1 5,848 

increases, of which $1 ,8 1 3 ,743 relates to performance 
increases, $426,463 is for market equity adjustments, $971 ,524 
is for health insurance increases, and $1 87,325 is for retirement 
contribution increases. The House provided funding for 
performance salary increases of 2 to 4 percent per year and 
funding for health insurance increases but did not include 
funding for market equity increases or funding for 
retirement contribution increases. 

2. Adjusts funding for decreases in expenditures due to 
cost-savings and for increases for estimated inflationary 
adjustments 

$47,598 

Other Funds 
$3,383,207 

($8 , 751 ,529) 

Total 
$3,399,055 

($8,703,931 ) 
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3. Removes funding for 1 3  FTE positions as the result of reduced 
federal funding 

4 .  Adds one-time funding to continue the oil and gas employment 
survey 

5. Adds one-time funding for Virtual OneStop application for 
access to Job Service North Dakota job listings 

Other Sections in Bi l l  

$0 

$80,000 

$1 09,500 

($1 ,743 ,316) ($1 ,743,316) 

$0 $80,000 

$0 $1 09,500 

Appropriation - Section 4 appropriates all federal funds received by Job Service North Dakota in excess of those funds 
identified in House Bill No. 1 0 16  are appropriated to the agency for the 201 5-1 7 biennium. 

Continuing Appropriations 
Federal advance interest repayment fund - North Dakota Century Code Section 52-04-22 - Collection of penalty and 
interest on delinquent unemployment insurance contribution reports and payment of any interest due on federal and 
nonfederal obligations of the unemployment insurance trust fund. 

U nemployment insurance tax fund - Section 52-03-04 - Collection of unemployment taxes and the payments of 
unemployment benefits. 

Job task analysis - Section 52-08-1 3  - Collection of fees for providing job task analysis services to employers that request 
such services and the payment of the expenses related to the activity. 

Significant Audit Findings 
There are no significant audit findings for this agency. 

Major Related Legislation 
House Bill No. 1 060 - Section 1 creates Section 52-01 -03 relating to the sharing of information obtained through the 
administration of the unemployment insurance program, limited to wage and employment number records of employers 
identified by the Department of Commerce as having received North Dakota state economic development assistance in 
possession of Job Service North Dakota to the Department of Commerce. 
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Job Service North Dakota - Budget No. 380 
House Bi l l  No. 1 01 6  
Base Level Funding Changes 

Executive Budget Recommendation 
FTE General 

Positions Fund Other Funds Total 
201 5-1 7 Biennium Base Level 250.76 $1 ,910,235 $77,301 ,032 $79,21 1 ,267 

201 5-17 Ongoing Funding Changes 
Base payroll changes ($41 ,377) $1 ,51 3,952 $1 ,472,575 
Salary increase - Performance 8,6 1 8  1 ,805 , 1 25 1 ,8 1 3,743 
Salary increase - Market 1 ,724 424,739 426,463 
Retirement contribution increase 890 1 86,435 1 87,325 
Health insurance increase 4,61 6 966,908 971 ,524 
Removes 1 3  FTE positions (1 3.00) (1 ,743,31 6) ( 1 ,743,3 1 6) 
Operating expense adjustments 47,598 �8,751 ,529� �8.703,931� 
Total ongoing funding changes (1 3.00) $22,069 ($5,597,686) ($5,575,61 7) 

One-time funding items 
Adds funding for oil and gas survey $80,000 $80,000 
Adds funding for Virtual OneStop application 1 09,500 1 09,500 
Total one-time funding changes 0.00 $1 89,500 $0 $1 89,500 
Total Changes to Base Level Funding (1 3.00) $21 1 ,569 ($5,597,686) ($5,386, 1 1 7) 

201 5-1 7 Total Funding 237.76 $2, 1 2 1 ,804 $71 ,703,346 $73,825, 1 50 

Other Sections in House Bil l No. 1 0 1 6  
Executive Budget Recommendation 

Appropriation Section 4 appropriates all federal funds received in 
excess of those funds identified in House B i l l  No .  1016 are 
appropriated to the agency for the 201 5- 1 7  biennium. 

House Version 
FTE General 

Positions Fund Other Funds Total 
250.76 $ 1 ,910,235 $77,301 ,032 $79,21 1 ,267 

($4 1 ,377) $1 ,51 3,952 $1 ,472,575 
6,54 1  1 ,349,305 1 ,355,846 

0 
0 

4,6 16  966,908 971 ,524 
( 13 .00) (1 ,743,3 1 6) (1 ,743 ,316) 

47,598 �8.75 1 ,529� �8.703,931� 
( 1 3.00) $1 7,378 ($6,664,680) ($6,647,302) 

$80,000 $80,000 
1 09,500 1 09,500 

0.00 $1 89,500 $0 $1 89,500 
( 1 3.00) $206,878 ($6,664,680) ($6,457 ,802) 

237.76 $2, 1 1 7, 1 1 3  $70,636,352 $72,753,465 

House Version 
Section 4 appropriates al l federal funds received in excess 
of those funds identified in House Bi l l No. 1 0 1 6  are 
appropriated to the agency for the 201 5- 1 7  biennium. 
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Prepared by the Legislative Council  staff for 
Senator Carlisle 

Fiscal No. 2 April 1 ,  201 5 

PROPOSE D  AMENDMENTS TO ENGROSSED HOUSE BILL NO. 1 01 6  

Page 1 ,  replace l ine 1 2  with : 

"Salaries and wages $36, 224,278 

Page 1 ,  replace l ines 20 through 22 with: 

"Total a l l  funds 
Less estimated income 
Total general  fund 

Page 2,  replace l ines 8 through 9 witti: 

"Virtual O neStop application 
Total all funds 

Page 2 ,  replace l ine 1 1  with: 

"Total general  fund 

Renumber accordingly 

$79,21 1 ,267 
77,301 ,032 
$ 1 , 9 1 0,235 

STAT EMENT OF PURPOS E OF AM ENDM ENT: 

House Bill No . 1 0 1 6  - Job Service North Dakota - Senate Action 

Base House Senate 
Budget Version Changes 

Salaries and wages $36,224,278 $39 ,829 ,646 ($169,408) 
Operating expenses 18,687,700 13,512,657 
Capital assets 20,000 20,000 
Grants 8,850,497 5,404,326 
Workforce 20120 1 ,541 ,924 1 ,579,836 
Reed Act - Computer 12,407,000 1 2,407,000 

modernization 
Accrued leave payments 1 ,479,868 

Total all funds $79,211 ,267 $72,753,465 ($169,408) 
Less estimated income 77,301,032 70,636,352 (168 486) 

General fund $1 ,910,235 $2,117,113 ($922) 

FTE 250.76 237.76 0.00 

$3,435,960 

($6,627, 2 1 0) 
(6,833, 1 66) 

$205, 956 

Q 
$6 1 6 ,496 

$ 1 20, 000 

Senate 
Version 

$39 ,660 ,238 
13,512,657 

20,000 
5,404,326 
1 ,579,836 

12,407,000 

$72,584,057 
70,467,866 

$2,116,191 

237.76 

$39,660,238" 

$72,584,057 
70,467,866 

$2, 1 1 6, 1 9 1 "  

9.500 
$89, 500" 

$89,500" 

Department No . 380 - Job Service North Dakota - Detail of Senate Changes 

Salaries and wages 
Operating expenses 
Capital assets 
Grants 
Workforce 20120 
Reed Act - Computer 

modernization 

Adjusts 
Funding for 

Health 
Insurance 
Premium 

Increases' 

($169,408) 

Total Senate 
Changes 

($169,408) 

' .  
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Accrued leave payments 

Total all funds ($169,408) ($169,408) 
Less estimated income (168,486) ( 168 486) 

General fund ($922) ($922) 

FTE 0.00 0.00 

1 Funding for employee health insurance premiums is adjusted to reflect the revised premium estimate of 
$ 1 , 1 30.22 per month . 

This amendment also transfers $1 00 ,000 from the general fund for the Virtual OneStop appl ication 
system from one-time funding to ongoing funding. 

/. 
Page No. 2 1 5. 8 1 24.02002 

• 

• 

• 




