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Explanation or reason for introd uction of bil l/resol ution: 

A bil l  to provide an appropriation to the Department of Human Services for assistive 
technology services. 

Mi nutes: Attach #1: Testimony by Judie Lee 
Attach #2: IPAT Brochure 
Attach #3: Testimony by Bob Puyear 
Attach #4: Testimony by Denise Arntson 
Attach #5: Testimony by Betty Cariveau 
Attach #6: Testimony by Mary Rebenitsch 
Attach #7: Testimony by Michael Keller 
Attach #8: Testimony by Denise Harvey 
Attach #9: Written testimony by Mary Dockter 
Attach #10: Written testimony by Eugenie Lang 
Attach #11: Written testimony by Carol H. Olson 
Attach #12: IPAT Examples of Services 
Attach #13. IPAT Folder 

Chairman Judy Lee introduced SB 2289 to the committee. I PAT ( interagency program for 
assisted technology) is a provider of services to people who benefit from assisted 
tech nology and continue to g row in the services that are requested . Because of reduction 
in federal fund ing and need for more services, the funding identified in the Governor's 
budget is inadequate. Without an expansion of the funds for I PAT, services wil l be cut or 
reduction in staff if the bill is not passed . These services help people remain in  their 
homes. 

Judie Lee, Chief Executive Officer for the lnteragency Program for Assistive Technology, 
or I PAT, testified IN FAVOR of SB 2289 (attach #1 )(3:05-1 3 : 1 0) 
Also provided the fol lowing i nformation: 

I PAT brochure - Helping North Dakotans of All Ages and Abil ities Engage in Life. (attach 
#2) 
I PAT Examples of Services (attach #1 2) 
I PAT Folder (attach #1 3) 

Senator Warner asked how I PAT interacts with vocational rehabil itation? Do you have a 
similar m ission, but different population? 
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Ms. Lee ind icated that they coord inate work with Vocational Rehabi litation , but primary was 
in regards to an ind ividual .  It can be a simple techn ical assistance cal l ,  what potential 
assistive technology equipment might be out there. If it gets more sign ificant, they can do 
an AT assessment for vocational rehabi l itation cl ient. They a lso coord inate with counselors 
for employment and also more sophisticated equipment. 

Senator Axness referred to Ms. Lee's testimony. The request is for an increase of 
$500,000. Did the governor include an appropriation in  his budget currently, and if so, what 
was that funding level? 

Ms. Lee indicated the funding level goes back to the original funding from 8 years ago, and 
then the add itional  $500, 000. 

Chairman Judy Lee referred to Ms . Lee's testimony, table 1 .  

End of Ms.  Lee's testimony. 

Bob Puyear testified I N  FAVOR of SB 2289 (attach #3) (about 1 6 : 00-1 7 : 35) 

Ms. Peggy Schierly testified IN FAVOR of SB 2289. ( 1 8: 00-23:07). Ms . Schierly and her 
staff provided an actual I -PAD to the committee members to interactively demonstrate 
different assistive technology that is avai lable for homes. This interactive software product 
is used in their virtual showroom , and can be used at home visits to help identify and 
determine assisted technology devices that can support people i n  their homes. 

Senator Dever stated that for visual ly impaired , this is fascinating .  What impressed about 
this are applications on the I-PAD are sometimes not very expensive. 

Ms. Sch ierly indicated that is correct. The cost of AT is coming down . 

Senator Dever stated that it becomes helping people become aware of this equipment. Do 
you provide that service in  add ition to the devices? 

Ms. Sch ierly indicated that is the heart of their  service .  It is that value added piece of what 
the average person understands about an I PAD and applications,  and we take it to the next 
level ,  and help people understand that those appl ications can also be used in different 
ways to keep people that are aging or have d isabi lities home safe , and engaged. 

Chairman Judy Lee stated that looking at other icons in  the kitchen, these tools to get into 
the top row in the cupboard is helpful for anyone. At a time when we hear about fal ls ,  some 
of these assisted tools can help . 

V. Chairman Oley Larsen is the equipment, such as the bath chair, on a checkout, or do 
folks have to buy and then hand them back in? 

Ms. Schierly i ndicated they can rent it, try it and see if it works. If  it does, then they look at 
purchasing avenues, private or 3rd party insurance, alternative financial loan program 
through I PAT, as wells as a pedd l ing-for-possibi l ities through g rant through I PAT. 
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End of testimony. 

Denise Arntson testified in favor (attach #4) (about 27:00-30:08) 
Betty Cariveau testified in favor (attach #5) (30:23-31 :57) 
Mary Rebenitsch testified in favor (attach #6) (31:57-34:10) 
Michael Keller testified in favor (attach 7) (34: 10-37:49) 

Denise Harvey, Protection and Advocacy Project, testified in favor (attach #8) (38:05-
38:55) 

Written testimony was provided by the following individuals and provided to committee 
members. 

Mary Dockter, PT, PhD (attach #9) 
Eugenie Lang (attach #10) 
Carol H. Olson , PhD, OTR/L, FAOTA (attach #11) 

OPPOSITION 
No opposed testimony provided 

NEUTRAL 
No neutral testimony provided 

Closed Public Hearing 

Senator Warner moved a DO PASS recommendation to SB 2289 and re-refer to 
appropriations. The motion was seconded by Senator Axness. No discussion. 

Roll Call Vote: 
§Yes, 1 No, Q Absent 

Senator Dever will carry the bill. 
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REPORT OF STANDING COMMITTEE 
SB 2289: Human Services Committee (Sen. J. Lee, Chairman) recommends DO PASS 

and BE REREFERRED to the Appropriations Committee (5 YEAS, 1 NAYS, 
0 ABSENT AND NOT VOTING). SB 2289 was rereferred to the Appropriations 
Committee. 
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Explanation or reason for introduction of bill/resol ution: 

A B I LL for an Act to provide an appropriation to the Department of Human Services for 
assistive technology services. 

M i n utes: Testimony # 1 - 13 

Chairman Hol mberg cal led the committee to order on Monday, February 02 , 20 1 5 , at 
1 0 : 30 am in regards to SB 2289. All committee members were present. Michael Johnson ,  
Legislative Council and Lori Laschkewitsch , O M B  were also present. 

Senator Robi nson: I am supportive of this bill and one of the sponsors. The dollars here 
are a smal l  investment to assist these folks to continue to enhance their lives. We have 
folks strugg ling with these issues across the state. We have severa l folks here that are 
prepared to testify today. This is an important bil l with a relatively smal l  amount of money. 

Judie Lee, Ch ief Executive Officer for the lnteragency Prog ram for Assistive 
Tec h nology, ( I PAT) testified in favor of SB 2289 and provided written Testimony Attached 

# 1 .  Which is her statement of what I PAT stands for and also includes several handouts 
included in her testimony. ( 1 4 .36) The attachments in her testimony are as fol lows: 

A. Organizations served by I PAT. (7 pages) 
B. I PAT Brochure (6 pages) 
C. Helping North Dakotans Across the Lifespan Engage I n  Life (5 pages) 
D. Brochure - Used Equipment Program (6 pages) 
E. Letter of support - Andrea Leftwich ,  Speech-language pathologist. 
F. Letter of support - Judy Bahe, Physical Therapist. 
G. Letter of support - Kevin P. Murphy, MD ,  Medical Director for Pediatric 

Rehabilitation at Sanford, Bismarck Rehabilitation Center. (2 pages) 
H. Letter of support - Dr. Carol  Olson ,  Associate Professor in Occupational Therapy 

education program at U of Mary 
I .  Letter of support - David Valenzuela, Minerals Manager with USDA Forest 

Service, father of a special needs child. (2 pages) 
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Chairman Holmberg announced that Senator Kilzer, Senator Erbele and Senator Mathern 
are on the subcommittee for this b i l l .  He commented about the on-going spending and that 
adjustments wil l  need to be made regarding the funding avai lable. 

Bob Puyear, serve on I PAD's board of directors. Testified in favor of SH 2289 
Testimony Attached # 2 

Peggy Shirealee: testified in favor of SB 2289 and showed the IPAD Ap, demonstrating 
what Home F irst Showroom does for the disabled person .  

Denise Arntson works a t  American Bank Center and stated she has been involved with 
the non-profit organ ization Rebui lding Together Greater Bismarck Mandan ,  testified in favor 
of SB 2289 and presented written Testimony Attached # 3 stating the help I PAD gives for 
people to remain safely in their homes longer. (23.42) 

Cari Duncan, Chair of local Autism support Group i n  Minot testified in favor of SB 2289 
and submitted Testimony Attached # 4. They have 3 boys in their home that have some 
type of disabi l ity and how IPAD has helped their children.  (26 . 1 3) 

Melissa Taylor, Professor in  physical therapy representing Mary Dockter, Director of 
the U n iversity of Mary's Prog ram in Physical Therapy testified in favor of SB 2289 and 
submitted Testimony Attached# 5 .  

Michael Kel ler, a d isabled person testified in  favor of SB 2289 and asked for support for 
this bil l and submitted Testimony Attached# 6. 

Mary Rebi n itsch, retired home care nurse testified in  favor of SB 2289 and submitted 
Testimony Attached # 7. 

S h i rley Ryberg, Business Manager or Burleigh County Special  Education U n it 
testified in  favor of S B  2289 and submitted Testimony Attached# 8. 

Eugenie Lang, Reti red nurse testified in favor of SB 2289 and submitted Testimony 
Attached# 9. (37.09) 

Betty Cariveau, Bismarck Homemaker testified in favor of SB 2289 and submitted 
Testimony #1 0 .  

C i ndy Vollner, served on Consumer Advisor Committee testified in  favor of SB 2289 
and submitted Testimony Attached# 1 1 . 

Josh Asvig, Associate State Director of Advocacy for AARP ND submitted Testimony 
Attached # 1 2  and stated we support the bil l .  

Den ise Harvey with Protection and Advocacy testified in  favor of SB 2289 and 
submitted Testimony Attached # 1 3. 

Chairman Holmberg closed the hearing on SB 2289 
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Explanation or reason for introduction of bil l/resolution: 

A subcommittee hearing for OHS (Assistive technology Services) 

Minutes: Attachments 1 - 4 

Senator Ki lzer: called the subcommittee to order on Thursday, February 1 2 , 20 1 5  at 2 :50 
pm in the Senate Conference Room on SB 2289. All subcommittee members were present: 
Senator Kilzer, Senator Mathern and Senator Erbele. Also present: Michael Johnson,  
Legislative Council and Lori Laschkewitsch , OMB.  

(3:21 ) Senator Ki lzer: Looking particularly at  the financing, my question would be to ask 
what the situation is in the present funding and what is in the governor's budget. 

Judie Lee, CEO, I PAT: Currently the funding budget in the Governor's budget is $500,000 
for the biennium,  and this bil l is requesting an additional $500,000. It appears under the 
division of Vocational Rehabilitation in the OHS. See Attachment #1 for I PAT Funding 
History - federal and state. Down $ 1 60,000 due to a decrease in federal funding . 

Senator Ki lzer: So you are now asking for $500,000? 

(7:07) Judie Lee: We are asking for $ 1 60,000 to offset the federal decrease and the 
$350,000 is a proposal to expand the infrastructure of IPAT so we can meet the demands 
and the needs of the people in the state, but particularly in the western part of the state . 
Our data is reflecting that we are not reaching those folks. (See Attac hment #2) 

( 1 2:45) Senator Erbele: On these first two graphs, is there any reason why there was that 
dip in 201 1 -20 1 3  time period? 

Jud ie Lee: We do not. We look at some of those things and sometimes it is within the 
change of types of equipment that people are looking for. We are pretty involved with 
schools in rental equipment. Sometimes they have an influx of dol lars .  There are a 
n umber of reasons, but I do not think I can tel l  you positively what happened. 
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Senator Erbele: Are these new numbers at the top of the columns or are some of them 
duplicate information from other years? 

Judie Lee: They could be similar people coming back. That is an excellent question. 
Typically an individual that rents is probably good for 3 or 4 years. For a school they might 
be returning again. That is very typical to be renting for a different child but the same 
renter. Because it is a 60 day trial, it is not to replace purchasing something for an 
individual. They typically move on. 

Senator Erbele: The federal decrease, is that related to our decrease in the FMAP? 

Judie Lee: the decrease is a little complicated as to why we have it. They have given us 
no indication. 

Senator Kilzer: Is there any way to increase the federal amount? 

Judie Lee: There is not. It is a formula. It is based on population. We should be receiving 
$400,000 now but we are receiving $300,000 or $350,000. 
Senator Kilzer: What is the relationship between OHS and IPAT? Is there a contract? 

Judie Lee: There is a contract. The Department of Human Services is our lead agency. 
So the money flows through them from the federal government to IPAT. IPAT was part of 
the state government for 10 years and then we moved out of state government into the 
non-profit world. We have had a working relationship with OHS from the beginning. 

Senator Kilzer: Do you have a competitor? 

Judie Lee: We do not. 

Senator Kilzer: Who sets the fees for the devices? 

Judie Lee: We do not sell anything and we are strictly a resource for the state of North 
Dakota. We are an information provider, and we provide programs such as renting 
equipment, demonstrations, and consulting. Any services we provide through the IPAT 
federal dollars are free, and certain ones like the rental program, we can charge basic fees 
to recoup the cost of maintenance of equipment and that sort of things. Those kinds of 
fees go back into the IPAT dollars to be used in the program. 

Senator Kilzer: So, there really isn't any turn back or carryover from one biennium to the 
next? 

Judie Lee: No. I think that is why there is a little dip in the federal dollars. We did have 
some carryover when we moved from one federal agency into another. 

Senator Kilzer: Do you run out of money before the end of the biennium and then you 
have to tell everybody no? 
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Jud ie Lee: We have not. We are pretty careful with our budget process that we have. We 
can leverage some other funding by stretching resources and d ivid ing costs between 
programs. 

Senator Ki lzer: Are you in the hearing aid business? 

Jud ie Lee: No, we do hearing ampl ification systems that people can come and try out. We 
work with audiologists on those kinds of th ings. We also work with the deaf/blind on 
telecommunication for the FCC. We are a one stop shop for assistive technology in the 
state of North Dakota. People might come in for a telephone and end up finding al l  sorts of 
other th ings that can help them l ive safely at home. So by having the infrastructure to help 
the other agencies do those things, we can save everybody money. 

(21 :06) Senator Erbele: (Referring to a chart) Where's the l ine? 

Jud ie Lee: Our l ine is right between Jamestown and B ismarck. We kind of try to do it as 
Human Service Centers. (See Attachment# 3) 

(24:40) Senator Ki lzer: There is a request for $500,000 in this bi l l .  How did you arrive at 
that? 

Jud ie Lee: We looked at the data, and orig inally we were proposing $350 ,000 to expand 
the offices in Bismarck. We wanted to add 2 to 3 more people and we wou ld of course 
need more space. Then we would also need an increase for operations. The second part 
of the bi l l  is due to being $ 1 60,000 short of Federal dol lars.  So the $340 , 000 would push 
forward to the western part of the state. 

Senator Erbele: Did you make the pitch to the Governor? 

Judie Lee: We d id not. We d id send notice to the Department of H uman Services. 

Senator Mathern: How is it that vocational rehabilitation ,  in l ight of being a pass through 
agency, supervises what you do,  or do you report to the feds d i rectly? 

Jud ie Lee: We typically do the report and col lect al l  the data and send it to the d i rector. 
Through the contract and mon itoring of the spend ing,  our records are reviewed, there is a 
review of our expenses and invoices, we are mon itored in that same manor. 

Senator Erbele: If everything stays the same, and you're $ 1 60,000 short, what fal ls off? 

Judie Lee: We have to take a look at what that wi l l  be. We have a position in Fargo that 
we have not fi l led. We are hold ing on that to see what happens here.  We are very involved 
with a lot of agencies. (G ives examples) We wi l l  probably have to say no to some of those 
kinds of requests. I n  the end,  people are going to search for the technology because they 
know that something is out there ,  but they'll make some expensive choices due to the 
services contained in what we do.  I th ink we have asked our staff to do everything they can 
do. They are a very hard working group of people. Our numbers wil l  go down . 
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Judie Lee: See Attachment #4 for additional information in regards with cost effectiveness 
and return on investment. 

Senator Kilzer: Closed the hearing on 2289. 
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Expl an atio n  or reason for introd uction of bi ll/resolution.  

A BILL for an Act to provide an appropriation to the Department of Human Services for 
assistive technology services. 

Minutes: 

Senator Kilzer, Senator Erbele, and Senator Mathern were all present. 

Senator Kilzer said this was the IPAT bill . Federal funds had dropped from $888,000 down 
to $724,000 which is a drop of about $160,000 from the previous biennium. The state 
funding had been flat-lined at $500,000 per biennium and I propose that we make up the 
difference of $160,000. We would change the bill from $500,000 that was requested to 
$160,000 so between the state and federal would make them even. 

Senator Kilzer moved to amend the bill from $500,000 to $1 60,000. 
Senator Erbel e  seconded. 

Senator Mathern: I want to get the bill passed and that is more money. 

Vote passed 3-0. 
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Explanation or reason for i ntroduction of bi l l/resolution: 

A B ILL for an Act to provide an appropriation to the OHS for assistive technology services 
(Do Pass as Amended) 

Minutes: Ii Testimony # 1 

Chairman Holmberg cal led the committee to order on Wednesday, February 18 2015 in 
regards to SB 2289. All committee members were present. as were M ichael Johnson , 
Leg islative Counci l  and Lori Laschkewitsch , OMB. 

Senator Ki lzer explained the amendment# 15.0784.01001, Testimony Attached # 1. The 
amendment reduces that down to $160,000. And the reason it's $160,000 is because that 
is the amount that the federal grants are being reduced and this would make up for the 
federal grants and would make them at the same level of funding as the present bienn ium. 
They have received $500,000 per biennium for quite a few years from the state and they 
had received $888,000 and then were reduced to $724,000 , so this is the $160,000 
makeup. I would move the amendment. 2nd by Senator Erbele. 

Chairman Holmberg: cal led for a voice vote on the amendment. It carried . Now can we 
have a motion on the bi l l .  

Senator Mathern moved a Do Pass as Amended. 2"d by Senator Robi nson . 

Chairman Holmberg: Cal l  the rol l  on a Do Pass as Amended on SB 2289. 

A Roll Cal l  vote was taken .  Yea: 13; Nay: O; Absent: 0. 

Senator Mathern wil l  carry the bi l l .  

The hearing was closed on SB 2289. 
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Committee Clerk Signature 

Explan ation or reason for i ntroduction of b" 

Provide an appropriation to the OHS for assistive technology services. 

M inutes: !!Testimonies 1-16 

Chairman Weisz opened the hearing on SB 2289. 

Judie Lee: Chief Executive Officer for the lnteragency Program for Assistive Technology 
( IPAT) testified in support of the bill. See Testimony #1.) 

Senator Judy Lee: Introduced and testified in support of the bill. This enables people to 
stay home rather than having to go to a higher setting. There were two components to the 
original bill that I believe strongly in the original bill and would encourage you to take a peek 
at that actually. There is the money which allows them to maintain the program they 
currently have because there has been a flat funding there for some time. The second 
component of the original bill is what it takes in order for them to provide the services that 
are already being requested and needed in the west where population and needs are 
growing. Maybe you could see restoring the whole thing because there are folks out there 
that need these services and can't get them. 

7:02 
(Judie Lee continued reading her testimony.) 

Bob Puyear: Testified in support of the bill. (See Testimony #2) 

Peggy Shireley: Testified in support of the bill. (See Testimony #3) She presented a video 
of a show room in Fargo that displays all the ways the disabled can live independently. 

26:13 
Denise Arneson: Testified in support of the bill. (See Testimony #4) 

29:24 
Eugenie Lang: (See Testimony #5) 
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Michael Keller: (See Testimony #6) 

Mary Rebenitsch: (See Testimony #7) 

37:37 
Josh Ashvig: (See Testimony #8) 

Denise Harvey: (See Testimony #9) 

NO OPPOSITION 

Chairman Weisz closed the hearing on SB 2289. 

Testimony of support handed in. 

Dr. Carol Olson, Associate Professor in the Occupational Therapy education program at 
the U of Mary. (See Testimony #10) 

Andrea Leftwich, M .S. CCC-SLP (See Testimony #11) 

Tracey M.E. Lockrem, MS/CCC (See Testimony #12) 

Cari Duncan (See Testimony #13) 

Judy Bahe, PT, MPT (See Testimony #14) 

Mary Dockter, PT, PhD (See Testimony #15) 

David Valenzuela (See Testimony #16) 
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Minutes: 

Chairman Weisz: Let's take up 2289 which is the IPAC bill. It has around $160,000 in it. 

Rep. Porter: Was there discussion in regard to once the person doesn't need the 
technology; does it come back into the program and reissue it? 

Chairman Weisz: They can bring the equipment back and rent it out or sell it. 

Rep. Porter: There wasn't a fiscal note that was off from rental? 

Chairman Weisz: I don't believe it was broke down on. They show the numbers of rentals. 
In the original bill they wanted to expand the services greater than what they were doing 
and requested $500,000. $160,000 to replace the federal drop and $340,000 for 
expansion. The Senate sent it out with just the $160,000 increase to cover the federal 
drop. I was impressed with their virtual house program. 

Rep. Fehr: I motion a Do Pass on engrossed SB 2289. 

Rep. D. Anderson: Second. 

Chairman Weisz: And re-referred to Appropriations. 

ROLL CALL VOTE: 13 y 0 n 0 absent 

Bill Carrier: Rep. Hofstad 
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SB 2289, as engrossed: H uman Services Committee (Rep. Weisz, Chairman) 

recommends DO PASS and BE REREFERRED to the Appropriations Committee 
(13 YEAS, 0 NAYS, 0 ABSENT AND NOT VOTING). Engrossed SB 2289 was 
rereferred to the Appropriations Committee. 
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25799 

D Subcommittee 
D Conference Committee 

Explanation or reason for introduction of bil l/resolution: 

/ 

A BILL for an Act to provide an appropriation to the department of human services for assistive 

technology services. 

Mi nutes: 

Chairma n Jeff Delzer: Opened the meeting on SB2289. 

Representative Robi n Weisz: This is the IPad bill. They came to us and asked for 
$160,000 to replace their decrease in federal funding. The state of ND has funded IPad 
since 2007 at $500,000. The federal funding did increase up until 2011; which it was froze 
and then they are now getting a 12% decrease and losing $163,000 of federal funding. This 
bill will keep them at the overall funding level. We received a lot of the information. I will 
stand up in support of this bill because in my mine there is not a question they have data 
that indicate you are getting anywhere from $2-$5 back for every dollar you invest in 
assisted technology because it is keeping people out of basic care or skilled care. 

Chairma n Jeff Delzer: They recapture and reuse any of this? 

Rep. Weisz: Yes absolutely they have various programs. They go to people and show 
them what is available; show them if they could help them or not; they have rental 
programs; they sell and have an exchange program where if you needed a bathtub left and 
the person dies or does end up in the home; that can be given to someone else in 
exchange. They make better use of their money than we do. 

Chairman Jeff Delzer: Will the federal change? Is this subject to if the federal money is 
decreased? 

Rep. Weisz: They have lost federal money. 

Chairman Jeff Delzer: Had that change before any discussion? 

Rep. Wiesz: No we didn't because I think the committee felt based on the success and 
what they are doing if by some miracle; be able to expand the services; do more for the 
$1.3 million than most agencies. 
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Meeting closed. 
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Explan atio n  or reason for i n troduction of bill/resolution: 
A BILL for an Act to provide an appropriation to the department of human services for assistive 

technology services. 

Minutes: 

Chairman Jeff Delzer opened the hearing on SB 2289. 

Chairman Jeff Delzer discussed the bill. Human Services is providing assistive technology 
services. Rep. Pollert, did you do anything with this in the budget? It looks like the Feds had been 
increasing it until 2011, and it's had a slight decrease since then. If I'm not mistaken, the chair of the 
Human Service Committee was pretty high on this. It is meant to help people stay at home. I think 
we did have some discussion of the fact that some of the equipment could come back and be re­
used. I don't know what's in the budget; I know there used to be money in the budget. 

Representative Pollert: We did not have the discussion. Actually, this bill probably should be in the 
OHS budget. We didn't talk about it. 

Chairman Jeff Delzer: Every time we pass one of these bills out, it goes to conference, and we've 
got to fight until it's all done. The whole issue should be dealt with in the budget, but that is a big 
budget; it's pretty easy to oversee it. 

Vice Chairman Keith Kempenich: If you leave it the way it is, there won't be a fight because that's 
what they put in. Either kill it or don't amend it. 

Chairman Jeff Delzer: What are your wishes? 

Rep. Pollert: I move a Do Pass. 

Rep. Skarphol: Second. 

Chairman Jeff Delzer: Discussion by the committee? Seeing none, the clerk will call the roll for a 
Do Pass on SB 2289. 

ROLL CALL VOTE TAKEN. YES: 10 NO: 11 ABSENT: 2 

Motion for do pass fails 10-11-2 
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Chairman Jeff Delzer: Anyone care to make a motion on the other side? If we do put a Do Not 
Pass on it, I would say this is something that should be looked at in the conference committee on 
the budget, because it might be a very valid thing to do, to some degree. I'm not sure about the 
$ 160,000, but I also know it'll probably be a little bit of a struggle. 

Vice Chairman Keith Kempenich: The original bill was 500, and they reduced it down in the 
Senate. Either way, if it passes on the floor, I'll make a Do Not Pass motion on it. If we lose it, it isn't 
the end of the world because it isn't going to go very far in the Senate. 

Chairman Jeff Delzer: It would be done. If it passes on the floor, it would be done at that level. We 
have a motion for a Do Not Pass. 

Rep. Boehning: Second. 

Rep. Guggisberg: They have a center in Fargo, and Rep. Pollert was right. This is all technology­
based things that they're using to help people stay in their home. I don't necessarily disagree that it 
should go into a Human Services budget, though, but I do think that we need to get this. And the 
$ 160,000 is just to replace the Federal funding that they lost. I know this committee doesn't have a 
huge appetite for that, but this is an investment that helps people stay out of nursing homes and 
hospitals, and eventually should end up saving money. 

Chairman Jeff Delzer: Any further discussion on the motion for a Do Not Pass? 

ROLL CALL VOTE TAKEN. YES: 12 NO: 10 ABSENT: 1 

Motion for a Do NOT Pass carries 12- 10- 1. 

Vice Chairman Keith Kempenich is the carrier. 

Chairman Jeff Delzer closed the hearing on SB 2289. 
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Explanation or reason for introduction of bil l/resolution: 

"Click here to type reason for introduction of bill/resolution" 

Minutes: 

Chairman Jeff Delzer opened the hearing on SB 2289. 

Chairman Jeff Delzer: One of the things I thought about overnight about the issue: it's the 
IPAC money. It is a replacement of Federal dollars, which is something we should not do. 
But the fact of the matter is, it's probably going to be a very close vote on the floor. And one 
of the things that I'm concerned about is, if we take it to the floor and lose it, and it's part of 
the 2012, then there's ongoing money; it's not listed as one-time money. So we could 
reconsider and pass this without; we could put an amendment on it to say it's one-time 
money and see what happens; it would go to conference or not. Or we could, if we so 
desired, pass it and then put an amendment on 2015, saying that it's one-time money. I 
don't want to reconsider 2012 because they'd have to re-write the whole darn thing. 

Vice Chairman Keith Kempen ic h: If you read that, there basically is a Sunset on it. It's 15-
17, so. 

Chairman Jeff Delzer: But I think we would want to put that in there anyway, just to 
reinforce it, and the fact of the matter is, it would make a difference in how it sits for this 
biennium's discussion of trying to get to the $200-million on ongoing. But it's up to the 
committee. We've got a Do Not Pass on it; we could take it to the floor and see what 
happens. It's not the end of the world doing that. 

Vice Chairman Keith Kempenich: Do you need a motion to bring it back? 

Chairman Jeff Delzer: It we want to do that. We can take it up there and see. Rep. 
Kempenich, you're listed as the carrier. If you want to take it up and carry it the way it is, 
that's fine. 

Vice Chairman Keith Kempenich: Talking with Human Services last evening, I think there 
is a little consternation about the Do Not Pass on it. One of the things is, if you do and you 
get into arguing on the 2012 budget, it started out at half-a-million dollars and we're sitting 
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at $160,000 and that's coming from the Senate. I'm sure it was to keep the bill alive going 
through the Senate. That's neither here nor there. 

Chairman Jeff Delzer: Sheila, the 160 came out of the Senate, right? The House did not 
amend that bill. 

Sheila Sand ness, Leg islative Counci l :  That's correct. It has not been amended in the 
House. 

Rep. Skarphol:  I was on the prevailing side. I would move that we would reconsider our 
action. 

Chairman Jeff Delzer: If there is no objection, we will just consider him to be on the 
prevailing side. If nobody has a problem with it, that's fine. Well, we will flip them around. 
Rep. Kempenich moved we reconsider our action whereby we put the Do Not Pass on SB 
2289; Seconded by Rep. Skarphol.  Discussion by the committee? 

Rep. Ska rphol: I think it's a worthwhile program. I really do. I think that this technology 
helps a lot of people, and we might as well spend the money this way this time, and we can 
re-evaluate it next time as to how worthwhile it was. 

Chairma n Jeff Delzer: I also think we should go ahead and do it. I don't know if I can bring 
myself to vote for the bill in the end. But the fact of the matter is that we should say, you 
know, what doing this would do, is it does take the conversation out of the conference 
committee on 2012. In our discussion, it was basically said that we did not go there in 2012, 
and I can certainly understand that happening. So I think it's OK, but when we do take it to 
the floor, if we put a Do Pass on it, I think we should go ahead and say that we do not like 
the idea of all these extra bills that add money to budgets, and they should be part of the 
budget, but we did not have the conversation, so we went ahead and put the Do Pass on 
this one because of that. That's one of the reasons why. And the people that voted against 
it, it's probably because it's replacing Federal money, which the Feds had started, and then 
stopped; and the state is picking up their share. And further discussion on the motion to 
reconsider? 

Vice Chairma n Keith Kempenich:  And that becomes a discussion. It's in our committee, 
so obviously we can put a carrier, if you want to make a statement, that isn't an issue. But if 
you don't change it, you know, I'm sure that the Human Services policy committee will pop 
up and support or disagree with whatever we say. 

Chairman Jeff Delzer: I don't think they would have a problem with this section on OMB 
saying that it's one-time funds. 

Vice Chairman Keith Kempenich:  And if we want to do OMB, and that's probably where it 
should go because then this is on then. 

Chairman Jeff Delzer: The clerk will call the roll for the Reconsideration. 

ROLL CALL VOTE WAS TAKEN. YES: 18 NO: 3 ABSENT: 2 
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Vote was 18-3-2. The motion to Reconsider carries. 

Chairman Jeff Delzer: We have the bill before us. 

Rep. Skarphol: I move a Do Pass. 

Rep. Thoreson: Second. 

Chairman Jeff Delzer: Is there any discussion? Seeing none, the clerk will call the roll for a 
Do Pass on SB 2289. 

ROLL CALL VOTE WAS TAKEN: YES: 17 NO: 4 ABSENT: 2 

Motion for a Do Pass carries 17-4-2. 

Representative Pollert will carry the bill. 

Chairman Jeff Delzer closed the hearing on SB 2289. 
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Making anything possible with Assistive Technology 

Judie Lee, C EO • j lee@ndipat. org • 800. 895.4728 • ndipat. org 
lnteragency Program for Assistive Technology • 3240 1 51h St. S, Suite B • Fargo, ND 58 1 04 

Testimony 
Senate Bi l l  2289 - Related to Assistive Tech nology Services 

Senate Human Services Committee 
Senator Lee, Chairma n 

Jan uary 26, 201 5 

Chairman Lee, and members of the Senate Human Services Committee, I am 

Judie Lee, Chief Executive Officer for the lnteragency Program for Assistive 

Technology, or IPAT, as is commonly known. I am here today to ask you to 

support IPAT's additional funding request of $500,000 for the purpose of 

supporting and maintaining assistive technology services for the elderly and 

people with disabilities. The additional funding will be used to offset the 12% 

decrease in IPAT's overall funding level and to expand the state's capacity to 

deliver AT services, especially to the Western counties. 

Organ ization 

IPAT was established in 1993 and has been designated by the Governor as the 

implementing entity to carry out the statewide comprehensive assistive 

technology (AT) program in North Dakota as outlined in the federal AT Act of 

2004, as amended. 

IPAT is a nonprofit corporation that transitioned from state government in 2005. 

Since 2007, IPAT has operated with a combination of federal AT Act funds and 
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state general fund appropriations. The state appropriated funding during the 60th 

Legislative Session in 2007. IPAT fulfills its mission and leverages additional 

funding by working with and contracting services on behalf of other agencies and 

organizations such as: Aging Services; Sprint; and the FCC National Deaf-Blind 

Equipment Distribution Program. IPAT has sustained operations at this funding 

level since its last appropriation request 8 years ago. 

Programs and Services 

IPAT delivers assistive technology (AT) services for individuals who have 

disabilities of all ages and disability types: 

• People who have been injured 

• People who are impacted by sudden or chronic disease 

• People who are experiencing the effects of aging 

• People who are born with a disability 

IPAT staff is involved with agencies and service systems that support all areas of 

life: home, school , work, and community. 

IPAT's services can be discussed in terms of core services to consumers, and 

statewide leadership activities: 

Core Services 

• Equipment demonstration through sites in Fargo (which includes a unique 

Home First Showroom) and Bismarck; 

• Equipment rental through an extensive lending library; 

• Equipment reutilization; 

• Equipment funding programs: 



• 

• 

• 

o Pedaling for Possibilities (P4P) offers direct assistance to people 

who are unable to obtain AT through other avenues. 

o Assistive Technology Financial Loan Program (ATFL) offers low 

interest loans and flexible term financing up to $50,000 for 

qualifying applicants to purchase needed AT. 

Statewide Leadership 

• Awareness of AT through conferences, booths, print materials, website , 

biogs, newspapers, and public service announcements on TV and radio; 

• Technical Assistance (TA) to individuals, agencies and organizations, 

such as accessible housing organization; 

• Training for groups and individuals regarding specific assistive devices 

and services; 

• Collaboration and Coordination with other entities (employment, 

education , for example) . 

A complete description of the range, scope and impact of IPAT's services is 

available in the most recent Biennial Report, which is included in your information 

packet. 

Impact of Services 

I can present many detailed stories and anecdotes that demonstrate the impact 

of IPAT services on the lives of people with disabilities and those experiencing 

the effects of aging . You will hear some of these stories from consumer 

testimony shortly. In your packet, is an extensive list of short anecdotes 

presented by consumers from all fifty- three North Dakota counties . 
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In terms of statewide impact, I can offer the following data from 2012-2014: 

• IPAT delivered 522 device demonstrations to 677 people. 

/ . � 

• IPAT maintains over 2,000 pieces of AT available to the public for rental 

(try before you buy). 

• IPAT facilitated the exchange of 377 pieces of AT between consumers. 

• IPAT assisted 2,373 people through toll-free lines, email, website, social 

media , biogs , and videoconferences. 

• IPAT delivered 45 trainings to 371 participants. 

Trends 

Several documented trends indicate the increasing demand for AT services in 

the state, particularly the Western counties: 

• Programs that enable seniors to stay at home identify AT as an essential 

service. 

• Many younger seniors are now coming from a technology-driven 

generation and want to know more about AT options to maintain 

independence as they age. 

• New state initiatives , such as the Autism Waiver, highlight AT services as 

an essential component. 

• IPAT is experiencing increasing demand from programs, such as Older 

Blind, for high level expertise and technical assistance to evaluate, 

recommend and deliver increasingly complex AT devices and services. 

• And finally, all aspects of IPAT's core services as described are in greater 

demand, especially in Western North Dakota . 
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These are exciting trends, which are the result of our state's rapid economic 

expansion; our community's commitment to supporting the needs of people with 

disabil ities; and everyone's expectation that we can age gracefully and safely at 

home, close to family and friends. 

Funding 

I will refer the Committee to Table 1, showing IPAT's current and proposed 

federal-state appropriations. 

Table 1 
2013-2015 Current 2015-2017 OHS Proposed Increase/Decrease 

Federal $888,540 Federal $724,672 
($163,868) 

State $500,000 State $500,000 
0 

Total $1,388,540 Total $1,224,672 
($163,868) 

This represents a 12 percent decrease in IPAT's overall funding level for the 

2015-2017 biennium. A decrease of this significance would necessitate an 

analysis of priorities in order to bring expenses in line with projected revenue. 

The most likely impact would be a reduction in overall operating expenses, such 

as cost of rent to maintain the Home First Showroom, travel to accomplish public 

awareness, training, and technical assistance activities and potentially personnel 

to carry out these activities . 
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IPAT views the AT funding proposal as a two part discussion. The first addresses 

the need for a hold even level of funding to ensure the continuity of current AT 

services. 

The second addresses the needs and trends identified in earlier testimony. To 

meet these challenges, IPAT needs to expand its infrastructure (space, operating 

capacity, and trained staff). Currently, IPAT maintains a 2-person presence in 

Bismarck that serves the larger counties, such as Burleigh and Ward; rapidly 

growing counties, such as Stark, Williams, and Mckenzie; and the smaller 

counties with a rapidly aging demographic. Under this proposal, IPAT would add 

2-3 staff, expand space in the Bismarck office, and increase equipment inventory 

for demonstration and lending activities. This infrastructure is necessary to 

expand AT services in the Western counties . 

Table 2 shows this 2 part funding proposal: 

Table 2 

Proposed State Appropriation for Hold Even Funding and AT Expansion 

Salaries/Benefits Expanded 
Additional 

Scenario (2-3 add itional Office 
Operati ng 

staff) Rent/Uti I ities 

Hold Even 

AT Infrastructure Expansion $274,000 $46,000 $20,000 

Tota l 

$160,000 

$340,000 

$500,000 
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The total state appropriation under this proposal would increase funding by 

$500,000. These enhancements will address the changes we have seen in our 

state's economy, age demographics, as well as our society's continual 

integration of technology as a means to achieve goals in community living 

(home), employment, and education . Since its previous request for supplemental 

funding 8 years ago, IPAT has shown that with modest resources , along with 

strategic partnerships in the public and private sectors, a growing number of 

North Dakota citizens can benefit from assistive technology services. This 

funding increase would maintain and expand the state's capacity to deliver a 

continuum of AT services continuously across all ND counties. 

This concludes my testimony. I would be happy to answer any questions . 

Judie Lee 
IPAT CEO 
701 -365-4728 
jlee@ndipat.org 
www.ndipat.org 

/.1 
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W ho are we? 
The Interagency Program for Assistive Tech nology ( IPAT) is a non -profit organ ization that brings assistive 
tech nology (AT) i nto the l ives of a l l  North Dakotans that need it . 

We were designated by the Governor as the implementing entity for the Statewide Assistive Technology 
Program in 1993.  IPAT is governed by a Board of Directors, and receives program g uidance through our 
Consumer Advisory Cou nci l ,  which is made up of individuals and agency staff representing a range of 
ages, abi l ities, and geographic regions of the state. 

W hat do we do? 
W e  del iver services so a l l  state residents can learn about, try a n d  obtain the AT they need to close the gap 
between abi l ity and d isabi l ity. The field of assistive technology is our �rea of expertise, and we keep u p  
with its advances so we can con nect North Dakotans to the AT they need to stay involved i n  the activities 
of l ife . IPAT receives federal dol lars throug h the Assistive Technology Act, state funding as appropriated 
by the State Legislature, and actively seeks other funding sources that fit our mission in del ivering AT. 

EQUIPM ENT DEMONSTRATION CENTERS 
North Dakotans with d isabi l ities, spouses, parents, and service 
providers a l l  have options avai lable to explore assistive 
technology using IPAT's AT device demonstration centers. 
Our  centers in Fargo and Bismarck are vita l in introducing 
the possi bi l ity AT holds for increasing involvement, helping 
ind ividuals make decisions about which AT wi l l  meet their 
needs, and avoiding wasted expenditures on the purchase of 
the wrong AT. 

We offer a comprehensive selection of devices in 10 different 
categories for demonstration, and in this reporting period, 
522 device demonstrations were provided to 677 people with 
100% of the demonstrations resu lti ng i a decision as to 
whether or not the AT device wou ld meet ttie individual with 
d isabi l ities needs. 

W hat were people interested i n  tryin g ?  

Demonstration Participants 
Education 62 9% 
E m ployment 69 10% 
Health 3 1  5 %  
Com m u n ity Living 5 1 5  76% 

Demos by Device Type 

• 137 Hearing 
• 1 2 1  Vision 
•96 Dai ly Living 
•59 S peech Communications 
054 Computer Related 
•32 Learning 

13 Environmental Adaptatic....o 

08 Mobi l ity 
02 Recreation 

O Vehicle Modlflcations 



New· s·ection Added to Fargo Demonstration Center 

HOME FIRST 

We added a new com ponent to our centers in 20 13, the Home First Showroom. It is 
located in Fargo, and .features AT devices to do every-day tasks in a simu lated home 
environment to inc lude a kitchen, l iv ing room, bathroom, study, d in ing  room and 
bedroom.  You can take a virtual  tour by downloading IPAT's Home First Showroom 
App for the i Pad . It can be found at the Apple App Store u nder "ndipat". Our goal in  
this newly developed Showroom i s  to hel p  people see the potential AT devices have to 
ease or erase the d ifficu lties of remain ing home by showing them a d ifferent way to 
do things - the use of AT. 

� w� 
Home F irst Showroom 

AT Demonstration Im pacts Woma with Hearing Loss 
A woman arrived at IPAT's demonstration center: fol lowing a 
recommendation from her aud iolog ist. As an  individl:lal  born 
with a significant hearing loss, and aging i nto an even more 
sign ificant loss, she was having trouble hearing even the loudest 
alarm clock, her doorbe l l  and her phone ring ing .  She explored 
various options and opted to try an a l l - i n -one sig na l ing system . 

She ca l led after a month to say, "I don't know what I wou ld  
do  without this! I sleep so much  better because I know the 
bed-shaker wil l  wake me, and I won't be late for work.  This is 
goi ng to help me stay in  my apartment and keep my job, it is 
a godsend." 

EQU I PM ENT RENTAL PROGRAM 
We have over 2,000 pieces of AT equipment to  loan out to  North Dakotans.  They 
are housed in our Fargo office and avai lable to a l l  state residents. Our main goal i n  
offering this service is to provide a n  opportu n ity for people to 'try before they buy' .  
Equ ipment loans are for up to s ix weeks, and i nc lude a sma l l  rental fee, p l us sh ipp ing 
and hand l ing charges. 

People with disabi l ities borrow IPAT's devices to help them decide if they wi l l  
work for them in  the environ ments they are needed, to replace a device that is 
in  for repair, or to justify a fu nding request. Professionals borrow our devices for 

presentations, train ings, or cl ient assessment purposes. IPAT's equi pment device loan program helps people make 
good purchasi ng decisions, which helps ensure that publ ic and private resources are used wise ly .  

We are p leased to be able to meet the borrowing needs of state residents throug h  our equ ipment rental program, 
and offer a wide range of equ ipment to help them commun icate, see, hear, remem ber, organize or use a com p uter .  
Requested items are del ivered directly to the end-user, or  may be  picked u p  in  our  Fargo office. 

From 2 0 1 2-20 14, IPAT helped ind ividuals and organizations make correct purchasing decisions or provide fund ing  
j ustification by engaging in  a total of 347 equ ipment rental and  renewals statewide.  The majority of the  borrowers 
were ind ividuals with disabi l ities, representatives from ed ucation, and representatives from health . 

What was borrowed ? 

Speech Communication 
Com puter Related 
Hearing 
tearning 
Dal ly  Living  
Vision 
Mobi l ity 
Recreation 
Environ mental Adaptations 

O Vehicle Modifications 



AT Device Loan I m pacts Man's Em ployment Options 
A working age man with low vision was in  need of a way to read docu ments. He rented a portable d ig ita l magnifier 
from the IPAT Equ i pment Loan program to use at work for six weeks. The abi l ity to borrow this device, otherwise 
not avai lable to h im without purchase, a l lowed h im to see the documents and text needed on the job. This I JJ 
provided a way for h im to demonstrate to his employer that he cou ld continue being productive at his pre 
part-time job. This ind ividual  later stated that the mag nifier cou ld  expand h is future employment opportun it ies 
because of the tasks he was now able to perform . 

AT FU N DI N G  PROGRAM S 
IPAT ad min isters 2 d ifferent types of AT fund ing programs. One provides grants to ind ividuals and the other is a 
financial loan program .  

v�IPA[,-
Pedaling for Possibilities 

Bringing Technology to Those in Need 

GRANT PROGRA M :  

PEDALING FOR POSSIBILITIES 

IPAT hosts an ann ual  stationary b ike team event In 
Fargo, cal led Pedaling for Possibilities (P4P). This 
event is for the exclusive purpose of rais ing money 
to purchase AT devices and services for people 
u nable to obtain them through other avenues. 

To make this happen, I PAT works with community 
businesses to donate funds or In -k ind services, and 
helps I nterested parties form bike teams to raise 
money and ride on event day. The funds generated 
are made avai lable to purchase AT for ind ividuals 
through an  app l ication and panel review process 
3 times per year. Funds from other organizations 
can a lso be leveraged to com bine with the P4P 
awards w hen appropriate. The P4P fu nding awards 
are treated as grants with no expectation of 
repayment. Through th is annual event, we make 
AT possib i l ities for e l ig ib le appl icants a rea l ity . 

To date th is event has raised $93,000 which 
has beer, used to purchase AT devices for 86 
North Dakotans l iving in  3 1  counties. During 
this reporting period, 46 
people with d isabi l ities 
were helped with fun ds 
tota l ing  $47,73 2  to 
purchase AT specific to 
their i nd ividual  needs.  

Bridging Your Finllncilll Gap 

I PAT partners with Alerus Financial to administer the Assistive 
Technology Financial Loan (ATFL) program. It offers the 
people of North Dakota a financing option to help bridge the 
gap between resources and the funds needed to purchase 
assistive technology devices and services. Participants can 
borrow between $500 and $50,000 with flexible terms, and 
.. .,..1est rates. When needed, help Is offered In device 
selilEttof\ we wi l l  work with parties for whom payment is 
probtematfc. 

During this reporting period, the Am program has $ 1 4, 727 . 88 
on loan to Individuals I n  North Dakota to purchase AT. 

AT Funding Grant Im pacts Individual with M ­
A woman with advanced 
Mu ltiple Sclerosis, who 
sudden ly lost the use of 

a mm 

nds, contacted IPAT 
termin ing a 
- �nntrol 

funding source to pay ftW 
It. A computer was one of 
the onty ways she had left 
to connect with the world 
around her, and one of 
the few ways she cou ld 
stil l  be i ndependent. 

IPAT assessed her needs, and loaned AT equipment to help her 
determine the appropriate computer access technology. After 
decisions were made on the best asslstlve technology solutions 
for her needs, the woman worked with IPArs Pedal ing for 
Possibi l ities program and the M u ltiple Sclerosis Society to 
fund the needed equipment. With the help of both entities, 
the fol lowing was purchased ; a computer, large monitor, voice 
recognition software, a h igh qual ity headset, and tra in ing 

She later wrote an article using the equi pment she received . 
In it she stated, "This equ i pment makes me feel l i ke r l'l 
regain some of my l ife again, and it is quite an amazin g  �. _,! 
This gift al lows me to com mun icate i n  many ways, gain new 
knowledge throug h  l ibraries and books, stim u late my mind 
through brain teasers, travel ai l  over the world v ia  Google, 
pay bil ls, and lets me l isten to m usic from Gang nam Style to 
Sinatra. P4P - this ls h u manity at its finest!" 



D EVICE REUTI LIZATION PROGRAM 
North Dakota AT4ALL 
I PAT has a program that helps to l ink  used assistive technology devices to North Dakotans 

· with d isabi l ities that need them . It is a web-based equipment reutil ization service cal led 
AT4ALL. It consists of a comprehensive on l ine database that makes the reutil ization of 
used equ ipment simpler and more efficient for everyone. 

AT4ALL offers three disti nct services; it lets any state resident l ist their used AT 
equipment for sale, trade or donation, it provides a ven ue for those looking for used AT 
to search for what is avai lab le, and it lets AT users p lace ads for items they are looking 

for. I PAT admin isters the site, wh ich also incorporates the l istings of other state re- use program partners. This 
combined effort has made device reuti l ization a wel l -organized, one-stop site for everyone to easily participate i n  
AT re-use. 

During this reporting period, 377 pieces of equi pment were exchanged, saving consu mers a tota l of $80,260 when 
compared to buying the equipment new. 

AT Reuti l ization I m pacts a N D  Veteran 
A North Dakota veteran's residential health care representative ( RHCR) contacted I PAT to help her with an e lderly 
client with low vision and tremors who wanted to use a computer to send emails and access the internet. These 
age related im pairments were making it d ifficult for him to successfu l ly use a standard keyboard and mon itor . 
Through I PAT, the RHCR learned about d ifferent AT options, and chose to try an alternative keyboard with 1 -inch 
keys and reduced keyset, paired with the computer's bui lt-in accessibi l ity features of sticky-keys, filter keys, and 
on-screen magnification for her cl ient. 

The solution was a good fit, but with a l imited fixed income and no fu nding source avai lable to purchase the AT, 
the veteran sti l l  cou ld  not make using the keyboard a rea l ity. Fortunately, IPAT's re-use program, AT4ALL had 
several keyboards avai lable that had the potential to meet the veteran's needs. This was broug ht to the attention 
of the RHCR who then searched AT4ALL's onl ine l isti ngs. She located a keyboard with the features needed ; larger 

;,, si mp l ified a lphabetic keyboard, and bui lt- in mouse. The used alternative keyboard l isted on AT4ALL was 
arr6rdable, and the other needed accommodations were enabled via the bu i lt-in comp uter accessibi l ity options at 
no cost. Due to I PAT's reutil ization program and staff expertise, this veteran is now spending h is time emai l ing 
and su rfing the internet because he was able to get the AT he needed .  

ASSISTANCE TO I N DIVI D UALS 
I PAT provides d irect services to hel p individ uals, 
fami ly  mem bers and agency staff improve 
AT outcomes, services, management and/or 
pol icies. We he lped 2,3 72 people address their 
AT concerns throu gh  the use of our tol l -free 
l ines, emai l ,  website, blog and videoconferenci ng 
services. Our most frequent seeker of IPAT 
expertise is an ind ivid ual with d isabi l ities looking 
for a sol ution to a specific problem fol lowed by 
their fami ly  members or representatives. 

Who cal led ? 
• 764 Ind ividuals 
• 672 Fami ly/Reps 

307 Health 
D 307 Community 
• 2 1 0  Education 
• 1 00 Employment 
D 2 Tech nology 

PU BLIC AWAREN ESS and I N FORMATION 
DISS EM ! NATIO N 
Newsletter Recipients 
Blog Su bscribers 
Blog Visitors 
Website Visitors 

19,460 
1 6 1  
65,9 1 2  
65,934 

We also present and exhibit at conferences and workshops statewide to hel p  get the word out about the power 
of AT and the services of IPAT. We participated in 228 events attended by 1 1,432 people during this reporting 
oeriod . 



AT Awareness I m pacts Large Viewing Audience 
During this reporting period, IPAT was fortunate to forge a relationship  with Marci Narum, the host of KXM B's 
televised Noon Show, which airs throug hout southwestern North Da kota . We completed a series of seven interviews 
h igh l ighting assistive tech nology for vision loss, traumatic brain injury, speech, emergency preparedness,

. 
da).bt_ 

l iv ing, computers, and ag ing at home . The show reaches an audience of 7,000 and if not caught l ive, episodes ( 
archived on the KX website for over a year .  

AT TRAI N I N G  
We provide train ing  for ind ividuals as wel l  as large and smal l  grou ps. Typical ly, individual tra in ing is centered 
on how to use a specific assistive tech nology device or software program, whereas group tra in ing tends to be 
customized to the end-user. Our staff provides train ing in the environ ment that best su its the tra in ing needs 
and aud ience, whether that is onsite, or offsite through videoconferencing or webinar del ivery . We del ivered 45 
tra in ings to 3 7 1  participants that incl uded individuals with d isabi l ities, parent groups, service providers and other 
interested com mun ity members. 

Training Participants 
• 74 Education 

33 Ind ividuals 
31 Community 

• 1 3  Fami ly/Reps 
• 6 Tech nology 

0 Employment 
O Health 

D 227 U nable to Categorize 

AT Train ing Helps Elderly with Mobile Tablet Use 
Over the last year, an IPAT staff mem ber worked with a local apartment com plex for sen iors, to provide 6 tra in ing 
sessions to 35  residents. Each participant owned their own tablet, and with the guidance of IPAT, learned 
operate and use it with less trepidation . The tra in ing provided an introd uction to the pre-loaded apps; practic 
chang ing the settings to i ncrease font size, change background color, zoom, and use text-to-speech;  opportun ities 
to use the tab let to com mun icate via email ,  instant messaging and Skype; a chance to set it up as an organizationa l  
tool to  track appointments, take med ications, and create dai ly sched u les; and specific tra in ing on how to access the 
internet for general information, to locate new apps, and how to download them . 

By reaching out to those experiencing the effects of aging, IPAT has hel ped this g roup become more comfortable 
using  technology.  This fami l iarity wi l l  be of benefit when their abi l ities change. By learning the tech nology now, 
they wi l l  be ready to use special ized AT apps for memory, vision, hearing or com m u n ication losses. They w i l l  stay 
engaged and i ndependent longer, which is of benefit to a l l .  

ASSISTIVE TECH N O LOGY STATEWIDE RESOU RCE 
North Dakota's investment i n  IPAT's infrastructure makes i t  possible for us  to  del iver qual ity AT related services 
to state and private entities in a cost effective man ner. Our infrastructure can be used by a l l  people in ND which 
reduces the d up l ication of services and increases col laboration .  We support entities such as human service pro­
viders, education, employers, and healthcare providers in their decision making process throug h  their use of our 
equ i pment loan l i brary, demonstration centers, and by accessing our AT expertise. The results are more appropri­
ate and cost effective AT purchases. 

Dur ing th is reporting period we have del ivered the fol lowi ng services for Federa l, State, & Private Entities : 
• Assistive Safety Device Distri bution Service 
• Research A l l iance for Accessible Voting 
• Telecomm u n ications Equ ipment Distribution Service 
• Fee for Service Provision 
• National Deaf B l ind Equ ipment Distribution Service 
• Sprint 

IPA T's dedicated focus on assistive technology, 
our contin u u m  of AT services, cou pled with 
knowledgeable and experienced staff, makP ) 
us the go-to resource to carry out AT relate 
activities. 

Fu nded by RSA - U S  Department of Education - N D  Dept. of H u man Services 
Alternative formats avai lable, cal l  800-895-4728 
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Chairman Lee, mem bers of the Senate H u man Services Com m ittee, my name 

is Bob Puyear .  I serve on IPAT's Board of Directors, and on I PAT's Consu mer 

Advisory Cou nci l .  More i m portantly, I am a h usband,  l iving at home with my 

wife Sh ir ley . Due to her foresig ht, and the hel p of assistive tech nology devices 

I a m  able to remain in my home, and that is why I am here today to ask for 

you r  s u pport of Senate Bi l l  2289 . 

I wou ld  l i ke to see other North Da kotans experiencing the effects of ag ing as 

• wel l  as those of us with d isa bi l ities remain at home with assistive tech nology .  

• 

I PAT knows how to hel p people do that through  their Home First S howroom . I 

wou ld  l i ke to a l lot my remain ing testimony time to Peggy Sh ireley from I PAT 

to take the com m ittee on a virtual  tour  of the Home First Showroom . 

Robert Puyear 
305 Rem i ngton Ave 
Bismarck, N D  58503 
7 0 1 -224-8474 
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Chairman Lee, mem bers of the Senate H u man Services Com m ittee, my name is 

Den ise Arntson . I work for American Ban k  Center . I have also been involved with 

the non-profit organization Rebui ld ing Together Greater Bismarck Mandan since 

1997.  I am here today to ask you to su pport SB 2289 to provide assistive tech nology 

services for the e lderly and people with d isabi l ities provided by !PAT. 

It has been my privi lege to serve in  various capacities with Rebui ld ing Together, 

whose goal  is to keep low income homeowners at home safely.  Peggy Shireley, Sen ior 

AT Consu ltant for !PAT has been a partner in this work.  

• When we visit with homeowners about their needs, their responses genera l ly start 

with something l ike :  I no longer use the shower because I can't step into the 

bathtu b ;  or I don't lock my doors because it is too painfu l with my arthritis. We look 

to !PAT to work with these homeowners, and they find sol utions we have no idea 

exist, l i ke adding an over the tub safety rai l, or insta l l ing remote control door locks.  

!PAT consistently provides information and tools to hel p people remain independent. 

On a more personal level, my great-aunt Al ice, a person I describe as a courageous 

survivor fol lowing a stroke at S O, needed a leg brace and cane. Nearing 90, she 

considered moving out of her home. In assessing options, the faci l ity with self-

closing apartment doors was immediately e l iminated - as someone who moved 

• slowly, that automatic door cou ld knock her rig ht over. During a conversation with 



• Peg gy, I learned about electric door openers that ind ividuals can control for homes 

and apartments. Who knew ! ! !  This tech nology cou ld  l itera l ly  open doors and options 

for Al ice. 

My mom is 85 years old and l ives in her own home across the state. She mentioned 

that she wanted to make potato salad but cou ld n't unti l someone stopped by to open 

her new jar of mayonnaise. In an !PAT newsletter I read about a device used to open 

jars . I ordered one for her. Opening a jar may not seem l ife-changing . . .  but it 

certa in ly affects the qual ity of your l ife when you no longer plan your menu based on 

types of food containers. 

!PAT provides options. The assistance that !PAT offers a l lows people to remain safe 

• as they navigate through l ife ; it a l lows them to contin ue to take an active role in  their 

personal care and to maintain that can-do attitude so preva lent in North Dakota . 

• 

! PAT is a source of information and equipment - - - but mostly it is a source of hope 

and d ign ity . None of us l ikes to be a burden on others. What a g ift !PAT gives to our 

North Dakota friends and fa mi ly .  

I wou ld  l i ke to ask each of you for your support for S B  2289 and I thank  you for your 

time. 

Den ise Arntson 
1 2 2 3  North 1 7th Street 
Bismarck, N D  5 8 5 0 1  
70 1 -400-0 1 3 5  
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Chairman Lee, members of the Senate Human Services Committee, I am Betty 

Cariveau. I am a Bismarck homemaker who just celebrated my 75th birthday. I am here 

today to support Senate Bill 2289 requesting funding for the support of assistive 

technology services for those that are aging and disabled. 

I live alone in my own home and I want to stay there as long as I can. As a person who 

is deaf, IPAT has helped me to realize that dream. They did that by helping me find a 

phone that I could use that amplifies sound loud enough so I can hear it . This phone 

was a life-saver, it allowed me to care for my husband who had severe disabilities, 

because I could call for an ambulance when he needed immedipte care. When he was 

hospitalized the nurses could also call me when my presence was needed at the 

hospital. I don't know what I would have done without it . 

The technology on my phone has also allowed me to continue to live alone, it is my 

lifeline to friends and family. Without it I would be so isolated, but with it I am never 

alone. I can get help when I need it. There are many people just like me that need IPAT 

to help them find the devices that will work for them. IPAT has always served me well, 

and without them, where would I go. They are a big plus. 

Thank you very much. 

Betty Cariveau 
1420 North 161h Street 
Bismarck, ND 
701-223-4479 
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Chairman Lee, mem bers of the Senate H u man Services Com mittee, I a m  Mary 

Reben itsch, a retired home care n u rse. I am here today to ask you to support 

SB 2289 requesting  $500,000 for the u pcom ing bien n i u m  for the pu rpose of 

supporti ng assistive tech nology services for those that are aging and people 

with d isabi l ities . 

For a n u m ber of years, !PAT has been one of my best resou rces i n  provid ing  

home safety for sen iors l iv ing a lone. I t  has provided safety a lert systems that 

are si m ple to operate, an i m med iate ca l l  to fami ly  and friends in an  

emergency, not charg ing a bu rdensome month ly cost to elders on a fixed 

i ncome. It has provided secure med ication d ispensers with a lock to prevent 

overdose and a larm to rem ind  the forgetfu l to ta ke their med ications, saving 

man hours and preventi ng accidenta l  overdoses. 

It has provided heari ng and vision assisted phones to the visua l ly and hearing  

i m paired, with large n u m bers, l ig hts and readouts of incom ing  ca l ls, p l us 

adjusta ble vol u me past what is readi ly avai lable.  One forgetful ,  92  year-old, 

both hearing and vision i m paired, with whom I com m u n icate reg u lar ly on her 

! PAT phone, answers an i ncoming ca l l  with, "Just a m i n ute wh i le I push the 



• 

• 

• 

blue button . "  That b lue button g ives her a vol u me boost that makes 

com m u n ication possible.  

None of these systems are avai lable in  the com mercia l market in  the 

economica l form that !PAT provides. Many of the people in my personal  

experience who receive services from ! PAT wou ld not be able to afford what 

they hear advertised on TV, nor wou ld  they be able to do the shopping 

needed, so these, p l us many other devices that ! PAT provides, a l low sen iors to 

stay i n  their homes independently . They wou ld  otherwise need a h ig her level 

of care at m uch more cost to the state. 

Tha n k  you for hearing my request for su pport of SB2289, asking for a l ittle 

money to save a lot. 

Mary Reben itsch 
1 0 5  4th Street N W  
Mandan,  N D  58554 
7 0 1 -667- 1923 
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Chairman Lee, members of the Senate Human Services Committee, I am Michael 

Keller, a person with disabilities. I am here today to ask you to support SB 2289 

requesting $500,000 for the upcoming biennium for the purpose of supporting assistive 

technology services for those who are aging and people with disabilities. 

I am here this morning because this bill is important to me. More specifically, IPAT is 

important to me. My story is a little bit different, actually a lot different from many that 

you will hear today. I was not born with a disability nor have I lived most of my life 

disabled. When I was 49 years old, just over six years ago, I suffered a stroke while at 

work in Grand Forks. Since then my right arm, hand and fingers quit working properly. I 

• cannot bend my fingers and have limited strength in my right hand and arm. I have 

significant balance and other issues as well. As a result, I have not been able to work 

full time since January 7, 2009 or at all since February 2010. 

After trying occupational and hand therapy, more than 15 medications, acupuncture, 

pain injections and an experimental brain surgery and clinical trial at Cleveland Clinic, 

my condition has not improved. I am still right handed; but my right hand does not work. 

I have lost my fine motor skills and am in constant pain. 

In April 2014, my rehabilitation counselor at Vocational Rehabilitation referred me to 

IPAT for an assistive technology assessment - two terms I had not heard of before. I 

met Peggy at IPAT's AT device demonstration center here in Bismarck. During my 

• 
1 



• assessment, I was able to try a number of AT options for computer access, ergonomics 

and worksite accommodations, including note taking and telephone usage. 

IPAT's demonstration center afforded me the opportunity to explore a variety of non-

traditional devices that I would not have otherwise known about. The assessment report 

prepared for me by IPAT gives me greater confidence with prospective employers when 

I am trying to re-enter the work force. Without the services of IPAT and its' AT device 

demonstration center, I would be less comfortable discussing my abilities while looking 

for a job. 

Chairman Lee and members of the Senate Human Services Committee, I would 

appreciate your support for SB 2289. Thank you for your time and consideration. 

• Michael Keller 

• 

827 N 15th Street 
Bismarck, ND 58501 
701-215-1513 

2 



House Human Services 
January 21, 2015 

SB 2289 
Testimony by Denise Harvey 

Protection and Advocacy Project 

P&A s u pports the fu n d i ng provided to I PAT- l nte rage ncy Progra m for Ass istive 

Tech no logy to p rovide services and s u pports to meet the Assistive Technology 

needs of i n d iv idua ls  with d isa b i l it ies. Ass ist ive Technology plays a critica l ro le for 

people with d isa b i l it ies i n  creati ng a nd m a i nta i n ing independence in  a l l  as pect of 

their  l ife, to i nc lude where people l ive, work a nd play. Th is a lso ensures that 

people with d i s a b i l it ies ca n re main  l iv ing i ndependently and working i n  the ir  

com m u n ity. I PAT provides a n  essentia l service in  the state by provid i ng 

eva luations,  assistive tec h nology loa n i ng a nd expertise rega rd i ng meeting the AT 

needs of N o rth Da kota citizens .  P&A has see n these services greatly benefit 

i nd ivid u a ls with va rying types of d isa b i l ities, in a l l  age ra nges, a nd in a wide 

variety of setti ngs. 
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Senate H u man Services Com m ittee 
Senate B i l l  2 289 
Jan uary 26, 20 1 5  

Chairman Lee, mem bers of the Senate H u man Services Com m ittee, as Director of the University 
of Mary's Program in Physica l Therapy Program, I am writi ng to ask you to support SB 2289 
requesting $ 500,000 for the u pcom ing bien nium for the purpose of supporting assistive 
tech nology services for those that are aging and people with d isabi l ities . 

I am in support of fu nd ing  assistive tech nology services for 2 main reasons.  First, the N D  
Interagency Program for Assistive Tech nology ( ! PAT) has been h igh ly  supportive and 
col laborative in  the education of our physica l therapy students . It is im perative that our 
students recogn ize the va l uab le services IPAT provides to assist people with d isabi l ities and the 
ag ing popu lation with fu nctional  and com m u n ity mobi l ity and the abi l ity to stay in their homes.  
Our students learn first-hand what is  avai lab le, how to access, and then apply in  c l in ical 
situations. 

Second ly, and more im portantly, as a healthcare provider for both people with d isabi l ities and 

• aging adu lts, I have witnessed first-hand the incred ible va lue of assistive tech nology in assisting 
people with em p loyment, active participation in education and in  the com m unity, and in the 
ab i l ity to be safe in their homes. IPAT is ab le to provide h ig h  and low tech assistive devices such 
as computer access and power mobi l ity, to assistive tech nology services such as coordination of 
services and eval uation of i n d ivid ual  needs. Without these services, many ind ivid uals wou ld not 
be safe l iving in their homes, wou ld  not be active and participative com m u n ity mem bers, and 
wou ld  not be financia l ly independent as they wou ld  not gain employment. 

• 

Therefore, I strong ly  support passage of SB 2289 to fu nd assistive tech nology services. Thank 
you for your time and consideration . 

Sincerely, 

Mary Dockter , PT, PhD 
Fellow of the APTA Education Leadership Institute 
Professor and Chair, Department of Phys ica l Therapy 
University of Mary 
Bismarck, ND 58504 

University of Mary 7500 University Drive Bismarck, ND 58504 (701) 255 7500 (800) 408 6279 www. umary.edu 
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Senate H uman Services Com m ittee 
Senate B i l l  2289 
Jan uary 26, 20 1 5  
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cJ# 22510 

Chairman Lee, mem bers of the Senate H u man Services Com m ittee, My name is 
Eugenie Lan g .  I am a retired reg istered nurse . I ask you to support S B  2289 
requesting $ 500,000 for the u pcom ing bienn ium for the purpose of supporting  
assistive technology services for those that are ag ing and people with d isabi l ities. 

Please let me tel l  you what !PAT has done for me. In 2009 I was d iagnosed with a 
pituitary tu mor. The pituitary g land is located at the base of the brain and next to 
several very im portant structures. My tumor grew so fast that my optic nerves 
sustained permanent damage, leaving me lega l ly b l ind . The tu mor was removed, 
but the im pact to my l ife has contin ued on and on . Since I had never needed 
services before, I d i d  not know what was avai lab le to help me. ! PAT showed me ways 
to contin ue to read, to read med ication labels, to determine the time, to read food 
labels a n d  many more th ings.  !PAT has a l lowed me to feel safe in  my own home. 
The most i m portant tech nology I learned about was a new voting mach ine.  I helped 
test this new prod uct, a voting machine which I cou ld  use without any other 
assistance. This machine hel ped me to vote, and once my vote was com plete it 
hel ped me by fi l l ing  in the l ittle ova ls - a task many voters take for granted, but is 
something w h ich is not attainable for an ind ivid ual  who is lega l ly b l i n d .  !PAT l itera l ly 
changed my l ife. 

I ask you to support SB2289 and help many North Dakota Citizens to remain 
productive mem bers of society . Thank you for your time and I am sorry that I was 
not able to be here in person to tel l  you how im portant !PAT is to the citizens of this 
state. 

Eugenie Lang 
709 West Interstate Avenue 
Bismarck, ND 58803 
7 0 1 - 75 1 - 1 1 0 1  
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Senate H u man  Services Com mittee 
Senate B i l l  2289 
Jan uary 26, 2 0 1 5  

Chairman Lee, mem bers of the Senate H u man Services Comm ittee, 

I am Dr . Carol O lson, an Associate Professor in the Occu pational Therapy education program at the 
U niversity of Mary. I wou l d  l i ke to ask you to support SB 2289 requesting $500,000 for the u pcoming 
bien n ium for the purpose of supporting assistive tech nology services for those who are aging and people 
with d isab i l ities. 

The North Dakota Interagency Project for Assistive Technology ( N DIPAT) has been extremely 
i nstru mental in  my efforts to teach future occu pational therapists and ed ucators about assistive 
technology (AT) . I have been having my students visit the I PAT center in Bismarck for the past 1 6  years 
to hear a bout the services and to explore some of the avai lable technology .  Here, they have been able to 
hear about the services provided by th is organization (Assistive Technology demonstration center for 
ind ividuals to see various types of tech nology avai lable for persons with d isab i l ities; AT swap shop to 
reuse/redistribute equ i pment that is no longer needed by one person, and try to get it to someone who 
does need it; assistance i n  accessing  fu nding for various AT needs, and a rental/trial system for persons to 
try equipment before expendi n g  s ignificant funds to pu rchase someth ing that may not work) . After 
graduation, these stu dents are then able to share this information and resource with their col leagues and . cl ients .  

· 

I have also used this service persona l ly  to identifying appropriate equ ipment to help my father l ive more 
i ndependently and with a h ig her qua l ity of l ife. We were able to explore various hearing ampl ification 
systems, telephones, and magnification systems to compensate for h is macu lar degeneration and hearing 
loss. 

These services are extremely i m portant, and may not be avai lable elsewhere. And although expensive, 
putti ng  finances towards this type of project cou ld  actual ly save the state, i nsurance companies, and 
individ uals money in  not purchasi ng  something that may not work for the ind ividual  or by forcing people 
to move out of their own homes and to a nursing home where they wou ld have the needed assistance. 
These services are not cu rrently avai lable elsewhere, so it is very important to continue fu nding NDIPAT. 

I ask that you approve SB 2289 and a l low this va l uable service to continue in our state. Thank you . 

Carol Olson, PhD, OTR/L, FAOTA 
Department of Occupational Therapy 
University of Mary •7500 Un iversity Dr . 
Bismarck, N D  58504 

University of Mary 7500 University Drive Bismarck, ND 58504 (701) 255 7500 (800) 408 6279 www.umary.edu 
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Helping North Dakota ns of Al l  Ages and Abi l ities Engage i n  Life 

With I PAT's assistance . . . . .  

an 86 year old woman with congestive heart failure and macular degeneration 
can now go down her basement to do her laundry using a stair lift 

an 85 year old woman with macular degeneration is able to see the numbers on her 
phone to dial independently using a talking phone with large buttons 

a Fort Totten elder is able to safely navigate her home and go out in the community 
using her new wheelchair, as her old wheelchair was falling apart and not safe to use 

a senior who uses a walker is able to transport items around his home on his walker 
tray, enabling him to be more independent 

a 63 year old woman with MS was able to get training on Dragon Naturally Speaking 
(voice activated software) so she is now able to operate her computer 

a 92 year old POW, who wants to stay in the home he built after coming home from 5 
years of war and a POW camp, is now able to live independently, as he is able to get up 
out of chairs, be safe at home with a life alert , and is independent in dressing himself. 

a 71 year old woman with right side paralysis is able to continue living independently 
at home using her manual wheelchair 

a 77 year old woman with severe back issues is now able to load her scooter herself to 
get to appointments with a vehicle lift ramp 

a 50 year old woman with carpal tunnel syndrome and multiple repetitive stress injuries , 
working with Vocational Rehabilitation, visited the IPAT demo center for an AT 
assessment focusing on office ergonomics and computer access. The solutions found 
enabled the woman to return to a full time position in an office setting. 

a 44 year old man with MS is now able to stand from a seated position without 
assistance with the help of his lift chair 

a 23 year old woman with Down Syndrome and a speech impairment is able to 
communicate with others and helps to cook, takes her medications, and remembers 
daily chores and events with her iPad and various apps 
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my grandma is now able to ambulate in her own home and remain there safely using a 
Rollator. Without this device, she would not have the means to remain in her home and 
would be at high risk for falls. 

an individual who is deaf is able to hear his smoke detector and carbon monoxide 
detector when the alarm goes off with the use of an adapted flashing alarm system 

a 92 year old woman is now able to reposition herself in bed and/or pull herself to a 
seated position with the use of bed cane 

• 

a 46 year old woman with MS is now able to independently control her TV, fan, lights, 
etc., with a Voice IR remote control, thereby removing the need to call on nursing home 
staff 

a lady is able to take her medication regularly keeping her out of a hospital/nursing 
home using a medication dispenser specific to her needs 

a lady is able to feed herself and live independently with the use of adapted dinnerware 
and a clip to attach the utensils to her hand 

a 60 year old architect with a sudden hearing loss visited the IPAT demo center to look 
for solutions to help him communicate with his coworkers and colleagues. An iPad with 
an app that features a keyboard and voice dictation allows him to understand the 
person he is talking with almost instantaneously. 

a 76 year old man is able live at home independently using tools to help with medicatio� 
to ensure he is taking his meds as ordered by his doctor • 
and various pieces of equipment, a senior is able to stay in her home safely and 
independently 

a consumer is able to sit safely in her wheelchair with the use of a tray table, which also 
allows her to read the paper and crochet 

a senior is able to live safely in his home with the possibility to call for help, if needed, 
with the use of a Guardian Alert 911 

an 84 year old woman is able to stay in her home and be self-sufficient using the 
equipment which enables her to bathe independently 

a 57 year old woman with epilepsy and diabetes is able to get up on her own with her lift 
chair 

a 3 year old boy with a speech disorder is able to talk with his teachers and peers, 
express himself, and make his wants and needs known at home with an iPad and 
communication app 

a man with a severe hearing impairment and dementia is now able to get in/out of his 
bed by himself and safely bathe, allowing him to stay in his home with his wife • 
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a lady is able to stay in her home safely, with peace of mind for her family, using the 
Freedom Alert system 

an 84 year old man still living on the farm can now rest easy knowing he has a medical 
alert system to notify family and friends in case of emergency 

a 72 year old man is very proud to be able to live independently as a stroke left him 
without the use of his right arm and he is now able to open a can to prepare his own 
meal without assistance 

a 61 year old man who is legally blind is now able to read his medication bottles, mail, 
newspapers, and food labels with the Eye Pal Ace 

a 48 year old woman who has lost fine motor skills due to several disabilities can now 
communicate effectively and use the Internet using her iPad 

a 95 year old woman with a hearing loss is now able to hear her family when they visit 
and engage in conversations in the commons area of her apartment building with her 
hearing aids 

a 70 year old man is able to access his home and bathe independently using his cane 
and bath chair 

a 58 year old woman who is legally blind can now read her recipes, pay bills, read mail, 
etc. with her SARA-SE and she can use her pen friend to help label food products, 
medicines, etc . 

a 29 year old man with a traumatic brain injury can use his unlocked SmartPhone, 
Otterbox, and Tee Communication Tiles to remind himself of events throughout the day 
so he can become more independent 

a consumer using a walker is able to transport items safely, like food from the counter 
to the table using a walker tray 

an 85 year old woman is able to walk to the local senior center for daily meals using her 
Rollator 

a 71 year old woman with a head injury is now using a new bath lift 

a 57 year old woman with MS is able to embroider, read, etc. with the use of a 
magnifying floor lamp 

a 63 year old woman with a visual impairment received an updated computer through 
IPAT's AT4ALL equipment and is now able to use the Internet, conduct her own 
business without relying on others , and help her with her volunteer work. 

a senior with a vision impairment is able to read his paper, magazine, and other printed 
matter and write his checks using magnifiers 
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a 48 year old woman with expressive language disabilities and minimal speech, is now 
able to type, write, or draw her ideas, and to speak her ideas aloud using an iPad with 
various apps 

a resident of Sioux County is able to live and bathe independently and safely using her. 
new equipment 

a senior is able to live in her home safely, knowing she has a Freedom Alert to let 
friends and family know if she needs assistance 

a 50 year old woman with MS is now able to remain driving and keeping her 
independence with hand controls for her vehicle 

an 89 year old woman with a hearing impairment is able to communicate with her family 
and friends thanks to an amplified telephone, enabling her to remain in her home and 
keep quality of life 

a 46 year old woman who is deaf is now notified visually when doorbells sound, phones 
ring, or fire alarms blast, and keep her sons safe with an AlertMaster Notification 
System 

a 66 year old woman who is deaf-blind due to Usher's Syndrome now uses a computer 
with a large monitor, large keyboard, and Skype to listen and lip read so she can 
communicate with friends and family 

a middle school aged boy with Autism and ADHD visited the IPAT demo center looking 
for solutions for taking notes during class. An iPad with a Bluetooth keyboard and note. 
taking app that records the teacher's voice during lecture allowed him to take notes 
during class and go back and listen to the teacher's recording to fill in his notes if he 
missed something. 

a 56 year old woman who is deaf is now able to call for help in an emergency, notify her 
if someone is at the door, and alert her in case of a fire using a Sidekick Receiver w/ 
strobe 

siblings ages 1, 3, and 5 with hearing impairments are now able to communicate and 
access information with a family FM system 

a 24 year old man with CIPD has increased independence at home, is able to access 
the bus without help, and lessens the safety risks for himself and his caregivers with a 
stairway chair-lift 

a 56 year old woman who is legally blind can now read or have media of all sorts (food 
labels, medicine bottles, bills , etc. ) read to her with a portable magnifier and ID Mate 
Barcode Reader, all to help her maintain her independence 

• 
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Download IPAT's 

Home First Showroom 
App for iPad free! 

Search for "NDiPat" on 
the Apple App Store. 



CO NTACT I PAT 

Fargo Off ice 
3 240 1 5th Street South, Su ite B 

Fargo, ND 5 8 1 04 

Local : ( 70 1 )  365-4728 

Tol l  Free : (800) 895-4728 

Fax : ( 7 0 1 )  365-6242 

B i s m a rc k  Offi ce 
400 East Broadway Ave, Su ite 5 0 1  

Bismarck, N D  5850 1 

Local : ( 7 0 1 )  258-4728 

Tol l  Free : (888) 540-4728 

Fax : ( 7 0 1 )  258-7474 

ndipat.org • ipati nfo@ndipat.org 



CO NTACT I PAT 

Ca l l  - ( 8 0 0 )  8 9 5 -4 7 2 8  f 3,(;, 
. . . . .  to begin closing the gap between 
abi lity and disabi l ity for yourself or 
someone you care about by discussing 
potential assistive technology solutions 
with IPAT staff. 

Visit  o u r  website - n d i pat .org 
. . . . .  to learn about o u r  services, l ist or 
locate a piece of used AT equipment, read 
our blog posts, or donate to Pedal ing for 
'ossi bi lities. 

E m a i l  - i pat info@ n d i pat . org 
. . . . .  to  inquire about borrowing AT 
devices, ask for help solving an AT 
problem, or request that an IPAT staff 
mem ber contact you . 

Go to o u r  Face book page -
I PAT North Da kota Assistive 
Tech no log y  

. . . . .  to find out more about assistive 
tech nology, leave a comment, or stay 
up-to-date with IPAT activities. 

Check out our  B log - n d i pat/ b log 
. . . . .  to  learn about a wide range of AT 
topics, engage in AT conversations, or 
suggest content that you wou ld  l ike to see 
us post. 
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Provid ing a fi nancing option for the 
pu rchase of assistive tech nology 
(800)  895-4728 • ndipat.org 



FI A C I A L  LOA 
1 3 . 8-

The Assistive Technology Financial Loan (ATFL) 
program offers the people of North Dakota a 
financing option to help bridge the gap between 
resources and the funds needed to purchase 
assistive technology devices and services. 

Who ca n a pply? 

M 

• You m ust be a person with a d isabi l ity, a fami ly 
member, or approved representative of a person 
with a disabil ity, 

• You need to demonstrate the abi l ity to repay a 
loan, and 

• The end- user of the AT loan applied for must be 
a North Dakota resident. 

••1 1iat does it offer? 
IPAT consultant expertise in device selection 

• Low-interest loans to make getting AT easier for 
people with disabi l ities 

• Loans typica l ly at 2% above money market 
savings 

• Help in working with you if payments are 
problematic 

Loan I nformation : 
• Minimum $500 - Maximum $50,000 
• Terms can be flexible 
• Loans held by Alerus Financial 

txam p i es of what can be p u rchased : 
• Com munication systems 
• Hearing aids and assistive listening devices 
" Assessments 
• Home modifications 
• Computers and disabi l ity related software 
• Equipment repair and warranties 
• Manual or motorized wheelchairs and scooters 
• Training to use the AT purchased 
• Adapted Vehicles 
• Low vision devices 
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Pedaling for 
Possibilities 

Pedal ing for Possibi l ities i s  IPAT's annual  
stationary bike team event.  Its sole 
purpose is to raise money to pu rchase 
assistive tech nology for people with 
disabi l ities who are not able to obtain it 
through other fund ing avenues. 

t ,:,  1 i g 1 b  � for fu n d s ?  
Residents of North Dakota and Moorhead, 
M N  who:  
• Have a clearly establ ished need for AT, 
• Have needs not met by other funding 

programs, and 
• Meet the financial e l ig ib i l ity criteria set 

forth on the appl ication . 
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Request i n g  Fu nds 

Down load and  complete the  Pedal ing for 
Possibi l ities Appl ication found at nd ipat .org 
or request an appl ication by ca l l ing 
(800) 895-4728 .  

Dis b u rsi n g  F u n d s  

• There is no cap set on i ndividual  awards, 
but it is expected that award requests 
wi l l  not exceed $2,000 

• AT fu nds awarded wi l l  be made d irectly 
to the device or service vendor 

• Awarded funds are considered grants 
and are not expected to be paid back 

• Ind ividuals are el ig ib le for only one 
award during a twelve-month period 

• Fu nds can be used i n  partnership with 
private or pu b l ic funds to close the gap 
in AT device/service costs 

W h at can be p u rch ased ? 

A wide range of AT devices and services to 
include but not be l imited to : 

Com m unication devices, home 
mod ifications, vision equ ipment, veh icle 
mod ifications, computer access 
hardware/software, scooters, hearing  aids, 
electronic dai ly l iving aids, or used AT 
equipment. 
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N orth D a kota AT4ALL 

Con necting people with 
avai lable assistive tech nology 
n dipat .org/services/equi pment-exchange-program 

(800) 895-4728 



U S E D  E Q U I P M E N T  PRO G RA M  
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We know there is a demand for and a 
supply of used AT equipment around the 
state, and AT4ALL connects the two. It is a 
com prehensive on l ine database making the 
exchange of used equ ipment simpler and 
more efficient for everyone. 

Go to AT4ALL to : 

• List your  used equ ipment to se l l, trade or 
donate 

• Search for avai lable used assistive 
technology 

• Place want ads for items you are looking 
for 

Listi n g  AT Equ i pment 
Only  North Dakota residents may l ist used 
equ ipment on the AT4ALL site . 

.... .,eat i n g  AT Equ i p ment 
Anyone may search the North Dakota 
AT4ALL site and enter into an agreement 
with the party l isting  the equ ipment. To 
hel p you find items readi ly, the equ i pment 
is categorized by type, and may include 
photos and website l i nks offering add itional 
i nformation . 

When equ ipment of i nterest is fou nd, the 
person f inding the equ ipment contacts the 
l ister to organize the sale, exchange or 
donation of the equ ipment. 

Requesti n g  AT Equ i p ment 
Anyone may use the want ads section of 
the AT4ALL site to l ist an  AT device they 
;::11·0 lf'\f'\vinn fnr 



u 

A l l  state residents are i n v ited to use 
I PAT's Equ i p ment Renta l  Prog ram to 
e ngage in  short-term use of a b road 
ra nge of AT devices at a m i n i ma l  cost. 
This program is a g reat option when 
you need to explore devices before 
com m itt ing resou rces. 

H <J  ca n 1 t  '1 J p  /OU 
• Lets you try-out AT before you b u y  
• Rep laces an AT device i n  for repa ir  
• Al lows you to explore AT devices i n  

fam i l iar environments 
• Meets the need for a tem porary 

device wh i le  awa iti n g  fu n d i n g  
• Provides AT devices for 

demonstration or assessment 
purposes 

(800) 895-4728 
ndipat.org/services/equipment-renta l -program 

. . .  - · -
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nd.at4all.com 

Your go-to site to discover which devices are 
available through IPAT's Equipment Rental 
Program. 

Program Specifics : 

• Operates on a first-come first-served basis 
• Rental fees range from $15 - $45, plus 

shipping 

• Equipment is rented for a six-week period 

Examples of AT Equipment Available: 

Health and Safety; amplified, large button and 
hands-free phones, medication dispensers, uplift 
seat assists, talking alarm clocks, no-fee 
emergency call devices, writing aids 

Electronic Daily Living Aids; voice-activated 
remote controls, X-10 modules for household 
appliances, infrared remote control for phones, 
TVs and small appliances 

-vmputer Access; keyboards - one-handed, 
mini, ergonomic, contoured and expanded; 
mouse alternatives - optical, ergonomic, 
trackball, trackpad, joystick, hands-free; iPads 
and laptops with specialized apps/software -
magnification, voice-recognition, text-to-speech 

Switches; single, rocker, foot, leaf, sip 'n puff, 
eye-blink, grasp, treadle 

Communication Devices; from simple to 
complex, picture or text based, dedicated and 
iPads with speech apps; numerous activation 
options available 

Vision Aids; portable and desktop, hand-held or 
electronic magnifiers, voice dialers, color and 
money identifiers, talking books 



Contact the Fargo or Bismarck Technolog) 
Access Centers to set-up a time to come in 
and explore devices on your own, or to 
request a demonstration of devices by IPAT 
staff. 

Fargo 
(701) 365-4728 or (800) 895-4728 
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. 'AT welcomes i n d iv idua ls  with 
disa b i l ities and those experienci ng the 
effects of ag i n g, fam i l y  mem bers, 
careg ivers, service providers, emp loyers 
a n d  a nyone e lse i n terested i n  assistive 
tech nology to visit our demonstration 
centers. 

The  Ce nters : 
• S howcase a broad ra nge of AT for 

exploration i n  a n  i nteractive setti ng 
• Provide op portu n ities for i n d ivid ua ls 

or g ro u ps l iv i n g  outside the 
metro-areas of Bismarck and Fargo 
to see a n d  learn about AT equ i pment 
usi n g  videoconferenci ng 

• Ena ble people to explore a variety of 
- AT devices to promote function at 

home, school,  work, and in the 
com m u n ity 

• Serve as sites to offer tra i n i ngs and 
assessments con d ucted by I PAT staff 
or other AT special ists 

• Are com prehensi ve a n d  i nc l u de 
devices i n  the areas of : 

o Com m u n ication 

o Hear ing 

o Vision 

o Learn i n g ,  memory a n d  
org a n ization 

o Aids for d a i l y  l iv ing 

o Com p uter access 
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Making anything possible with Assistive Technology 
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Chairman Holmberg, and members of the Se'nate Appropriations Committee, I 

am Judie Lee, Chief Executive Officer for the lnteragency Program for Assistive 

Technology, or IPAT, as is commonly known. I am here today to ask you to 

support IPAT's addit ional funding request of $500,000 for the purpose of 

• supporting and maintaining assistive technology services for the elderly and 

people with disabilities. The additional funding will be used to offset the 12% 

decrease in IPAT's overall funding level and to expand the state's capacity to 

deliver AT services, especially to the Western counties. 

Organ ization 

IPAT was established in 1993 and has been designated by the Governor as the 

implementing entity to carry out the statewide comprehensive assistive 

technology (AT) program in North Dakota as outlined in the federal AT Act of 

2004, as amended. 

IPAT is a nonprofit corporation that transit ioned from state government in 2005. 

Since 2007, IPAT has operated with a combination of federal AT Act funds and 

• state general fund appropriations. The state appropriated funding during the 601h 
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Legislative Session in 2007. IPAT fulfills its mission and leverages additional 

funding by working with and contracting services on behalf of other agencies and 

organizations such as: Aging Services; Sprint; and the FCC National Deaf-Blind 

Equipment Distribution Program. IPAT has sustained operations at this funding 

level since its last appropriation request 8 years ago. 

Programs a n d  Services 

IPAT is a unique organization that delivers assistive technology (AT) services for 

individuals who have disabilities of all ages and disability types. People who have 

been injured, impacted by sudden or chronic disease, who are aging, and people 

who are born with a disability are realizing the benefits of AT in all aspects of life: 

living at home, going to school and work, and as community members. If you 

have an impairment that limits your ability to participate in life activities,  IPAT has 

the knowledge, tools and experience to evaluate how you can benefit from AT. 

Simply put, IPAT is the one stop resource for AT, not available elsewhere in the 

state. 

More specifically, IPAT provides services both directly to consumers, and to 

agencies and organizations that serve people who may benefit from assistive 

technology. 

Consumer Services 

• Consumers can go to demonstration centers in both Fargo and Bismarck 

to consult with IPAT staff and try AT devices. 

• People can rent equipment to help them through the decision making 

process. IPAT has a lending library of over 2000 devices . 
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• IPAT assists consumers who have equipment they are no longer using 

find other consumers who have a similar need. 

• IPAT helps people locate funding for equipment by providing information 

and access to funding programs such as Pedaling for Possibilities and the 

Assistive Technology Financial Loan Program. 

Services to Agencies and Organizations 

• IPAT creates awareness of AT through conferences, booths, print 

materials, website, biogs, newspapers, and public service announcements 

on TV and radio. 

• IPAT provides technical assistance to organizations that are involved in 

complex projects, such as accessible housing. 

• IPAT provides training for groups and individuals regarding specific 

assistive devices and services. 

• IPAT looks for every opportunity to collaborate on and coordinate our 

efforts with other organizations that share a common mission to assist 

people to become more independent. 

On that note, I would refer the members to the handout in your packet that 

identifies the many organizations and agencies that IPAT has had the opportunity 

to serve. These include: 

• Agencies and organizations related to government programs that serve 

children, the aging, and people with disabilities 

• Healthcare funding programs 

• Healthcare providers 
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• Rehabilitation providers 

• Employers 

• Employment agencies 

• State agencies 

• Schools 

• County social service agencies 

• Disability service organizations 

• Support groups 

• Community organizations 

• Housing agencies 

• Private providers of services for people with developmental disabilities 

• Independent living organizations 

Impact of Services 

I can present many detailed stories and anecdotes that demonstrate the impact 

of IPAT's services on the lives of people with disabilities and those experiencing 

the effects of aging. You will hear some of these stories from consumer 

testimony shortly. In your packet, is an extensive list of short anecdotes 

presented by consumers from all fifty- three North Dakota counties. 

IPAT's biennial report is also included in your packet and includes important data 

related to the scope and impact of our state AT services. At this time, however, 

we would like to highlight the financial impact of IPAT's services. 

• Each long term care placement that is delayed or avoided with the use of 

• AT, results in thousands of dollars of personal savings and public 

4 ( , 1 



• 

• 

• 

expenditures . . .  per month. At $7595 per month, the 2-year cost of 1 L TC 

placement is $182,280. IPAT has ample consumer testimony that a simple 

AT device has delayed or avoided a nursing home placement. 

• IPAT's demonstration centers ensure that people choose the right AT to 

meet their needs. Sometimes the determination that a particular device is 

the wrong one is a success, that is , money not spent. 

• IPAT's device reutilization program helps link used AT devices to North 

Dakotans that need them. This past biennium, 377 pieces of equipment 

were exchanged, saving consumers a total of $80,260. 

• Agencies (such as education, employment, and aging) can focus on what 

they do best, rather than spend money on internal programs to meet AT 

related needs and mandates . 

• All of IPAT's direct consumer services are designed to ensure that people 

have the best opportunity to become aware of, experience, and obtain the 

right AT, from the right place, at the most reasonable cost. 

• The alternative is a fragmented, inefficient, and costly system of services, 

the outcomes of which are difficult to substantiate and measure, and most 

certainly a disservice to the people of North Dakota. 

Trends 

IPAT has identified trends that have increased the demand for AT in recent 

years: 

• Programs that enable seniors to stay at home identify AT as an essential 

service . 

5 t.S-



• 

• 

• 

• Programs and initiatives to help people move to the community from 

institutional settings identify AT as an essential service. 

• New state initiatives, such as the Autism Waiver, highlight AT services as 

an essential component. 

• Many younger seniors are now coming from a technology-driven 

generation and want to know more about AT options to maintain 

independence as they age. 

• IPAT is experiencing increasing demand from programs, such as Older 

Blind , for high level expertise and technical assistance to evaluate, 

recommend and deliver increasingly complex AT devices and services. 

• And finally, all of IPAT's services to consumers and organizations are in 

greater demand, especially in Western North Dakota . 

These trends align not only with our state's economic expansion, but also with 

our community's renewed commitment to supporting the needs of all people with 

disabilities. 

Fun d i n g  

I will refer the Committee to Table 1, showing IPAT's current and proposed 

federal-state appropriations . 
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Table 1 

2013-2015 Current 2015-2017 OHS Proposed Increase/Decrease 

Federal $888,540 Federal $724,672 
($163,868) 

State $500,000 State $500,000 
0 

Total $1,388,540 Total $1,224,672 
($163,868) 

This represents a 12 percent decrease in IPAT's overall funding level for the 

2015-2017 biennium. A decrease of this significance would necessitate an 

analysis of priorities in order to bring expenses in l ine with projected revenue. 

The most l ikely impact would be a reduction in overall operating expenses, such 

as cost of rent to maintain the Home First Showroom, travel to accomplish public 

awareness, training, and technical assistance activities and potentially personnel 

to carry out these activities. 

I would ask to present this funding request as a two-part proposal. The first 

addresses the need for a hold even level of funding to ensure the continuity of 

current AT services. 

The second addresses the needs and trends identified in earlier testimony. To 

meet these challenges , IPAT needs to expand its infrastructure (space, operating 

capacity, and trained staff). Currently, IPAT maintains a 2-person presence in 

Bismarck that serves the larger counties, such as Burleigh and Ward; the 

growing counties, such as Stark, Williams, and Mckenzie; and the smaller 

counties with a rapidly aging population. Under this proposal , IPAT would add 2-

3 staff, expand space in the Bismarck office, and increase equipment inventory 
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for demonstration and lending activities. This infrastructure is necessary to 

expand AT services in the Western counties. 

Table 2 shows this 2-part funding proposal: 

Table 2 

Proposed State Appropriation for Hold Even Funding and AT Expansion 

Salaries/Benefits Expanded 
Add itional 

Scenario (2-3 additional Office 
Operati ng 

staff) Rent/Uti l ities 

Hold Even 

AT Infrastructure Expansion $274,000 $46,000 $20,000 

The total state appropriation under this proposal would increase funding by 

$500,000. These enhancements will address the changes we have seen in our 

state's economy, age demographics, as well as our society's continual 

integration of technology as a means to achieve goals in community living, 

Total 

$160,000 

$340,000 

$500,000 

employment, and education. Since its previous request for supplemental funding 

8 years ago, IPAT has shown that with modest resources, along with strategic 

partnerships in the public and private sectors, a growing number of North Dakota 

citizens can benefit from assistive technology services. This funding increase 

would maintain and expand the state's capacity to deliver a continuum of AT 

services continuously across all ND counties . 
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Senator Holmberg and Committee Members, I would like to close by 

emphasizing that IPAT is North Dakota 's AT program. IPAT provides 

comprehensive AT services and assistance to many public and private entities. 

The service is significant and often critical to solving the issue at hand but not 

necessarily a weekly or even monthly need. I compare it to having your own 

doctor, attorney, CPA, or heating and plumbing person . You may not need them 

real often but when you do, you do not want to place the call and hear the service 

is no longer available or there is a long waiting list. Therefore, on behalf of our 

many constituents , we are very appreciative of the legislative process in which 

we can explain and bring forward for your consideration the collective needs of 

many. 

This concludes my testimony. I would be happy to answer any questions . 

Judie Lee 
IPAT CEO 
701 -365-4728 
jlee@ndipat.org 
www.ndipat.org 

9 J.1 



• Organization. rved by IPAT • 
Agency Type/Organization Name Services Provided 

Agencies that serve children, the aging, and people with disabilities 

Adaptive Equipment Services 
consultations, information and assistance for equipment purchase, equipment 

troubleshooting, and funding 

Autism Spectrum Disorder Statewide Taskforce 
participated in planning meetings for voucher and waiver programs to identify 

health registry information, diagnostic criteria and services 

Burleigh County Senior Adults Program presentation 

Community Elder Service Network committee member 

Council on Exceptional Children presentation 

Dakota Conference on Rural and Public Health presentation 

Early Childhood Intervention Committee committee member, presentation 

Governor's Forum on Aging presentation 

Life Skills & Transition Center 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding; presentation 

Money Follows the Person 
equipment rental; Served on this task force for 7 years to highlight and inform 

membership of the importance of considering AT before community placement 

North Dakota State Council on Developmental Disabilities presentations/demonstrations 

North Dakota School for the Blind training/coordination and collaboration 

North Dakota School for the Deaf training/coordination and collaboration 

North Dakota Vision Services technical assistance 

North Dakota Voting System Replacement Committee committee participant 

Older Blind Program 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Ombudsman Program information/resource 

Options Counseling information/resource 

Relay North Dakota contracted to provide outreach services 

Regional Aging Service Providers information/resource 

Statewide Aging Collaborative committee member, information/resource 
participated as a member of this statewide group to move forward in addressing 

Statewide Coalition on Aging current needs of the elderly and identify future needs; aim is to pool resources 

and keep services unduplicated and easily accessed 

Vocational Rehabilitation 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding -~ . -- Page 1 



• Organization. rved by IPAT • .. .. .. .. ·'---- -- ~- ·- ,_. - - - ..• 
Agencies that serve children, the aging, and people with disabilities, continued 

West Centra l Vulnerable Adults Coalit ion presentation 

Healthcare Funding 

Traditional Medicaid Waiver Workgroup workgroup member 
-- __ , - - _,_. 

Healthcare and Rehabilitation Providers 

Altru Home and Health Services information/resource 

Altru Rehabil itation Departments 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Audiologists throughout the state equipment, displays, information/resource 

Beyond Boundaries Therapy 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Edgewood Vista 
participate in annual health-fair; provided 4 part training to residents in assisted 

living on how to use their iPad to increase independent living options 

Elim Nursing Home 
equipment rental , consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 

Essentia Health information/resource 

Essentia Health Rehabilitation Departments 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Essentia Home Health 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Jamestown Regional Medical Center technical assistance 

Long Term Care Association of North Dakota consultation regarding the use of AT in long term care settings 

MidDakota Clinic information/resource 

Napoleon Care Center 
equipment rental , information and assistance for equipment purchase, 

equipment troubleshooting, and funding 

North Dakota Brain Injury Association information/resource 

Onward Therapy 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Parish Nurses 
provide updates annually on assistive devices that can help the elderly stay at 

home/ consultation 

Peaceful Pioneer Haven Residential Community presentation 

Pediatric Therapy Pa rtne rs 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshoot ing, and funding 
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• Organization. rved by IPAT • --
Healthcare and Rehabiliation Providers, continued 

Prairie Harvest Mental Health 
consultations, information and assistance for equipment purchase, equipment 

troubleshooting, and funding 

Progressive Therapy Associates 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Pro rehab 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Public Health units throughout the state 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Quentin Burdick Health Center information/resource 

Sanford Health 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sanford Healthcare Accessories information/resource 

Sanford Health Rehabilitation Departments 
equipment rental, training, cosultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sheyenne Crossings presentation 

St. Alexius Medical Center 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Tribal Cancer Care Forum presentation 

Valley Memorial Homes 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Veteran's Hospital information/resource 

Vibra Hospital 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Villa Maria Nursing Home 
equipment rental, consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 
- --

Employment Agencies 

Community Options, Inc. technical assistance, training 

Experience Works technical assistance, training 

North Dakota Job Service technical assistance for purchase, client consultations 

Vocational Training Center coordination and collaboration/training/demonstrations/assessment 

Veteran's Administration Vocational Rehabilitation provide consultations 
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State Agencies 

Aging Services contractor for telecommunications and senior safety programs 

Attorney General's Office provide expert testimony in legal cases 

Centers for Medicare & Medicaid Services 
respond to proposed changes to Mediaid amendments specific to AT, resulted in 

alteration of initial ammendment offered 

Department of Health 
visit in regard to scope, make-up, and purpose of diagnostic teams for children 

with autism 

Department of Human Services member II/DD Medicaid HCBS waiver amendments workgroup 

Department of Information Technology provided technical assistance with web accessibility, telecommunications 

assisted with the drafting of guidelines to AT in education, responded to 

Department of Public Education requests to provide training to educators and staff on AT for various populations 

(children with autism, communication disorders, learning disabilities) 

Department of Public Instruction Consumer Advisory Council member, technical assistance 

Department of Transportation technical assistance 

Division of Developmental Disabilities participate in meetings regarding ID/DD HSBS waiver 

Dual Sensory Project partner in NDBEDP (deaf-blind telecommunication) 

Home and Community-Based Services 
responded to waivers & AT program contributions, service, involvement, and 

coverage of service 

5 years on the Special Needs Registry task force to develop the volunteer 

Emergency Management registry of those at risk during an emergency; collaborated to identify IPAT as an 

AT resource for temporary shelters 

Secretary of State technical assistance with accessible voting 

consultation on assistive technology possibilities when they are working with 

Protection and Advocacy due process for education and vocational rehabilitation/collaborate on issues 

relating to people accessing AT 

Vocational Rehabilitation 
lead agency resource for federal funding; provide assessments/demonstrations 

to VR clients/ training 

Workforce Safety and Insurance assessments/demonstrations 

Schools and Universities 
Bismarck Early Childhood Education Program presentation 

Fort Berthold Community College presentation/training 

Mayville State University presentation/training 

North Dakota State College of Science pre-service training for Occupational Therapy Assistant students 
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• Organization. rved by IPAT • Schools and Universities, continued 
collaborated with electrical engineering department to create Home First 

North Dakota Sate University Showroom App; technical assistance to student projects; equipment rentals and 

demonstrations 

North Dakota Transition Community of Practice committee member 

Northwest Technical College presentation 

Public schools throughout the state 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sitting Bull College technical assistance to counselor 

Standing Rock Community School presentation 

University of Mary pre-service training for Physical and Occupational Therapy students 

University of North Dakota pre-service training for Physical and Occupational Therapy students 

United Tribes Technical College twice yearly present to staff and students on IPAT and assistive technology 
- --

County Social Services 

Statewide 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Disability Service Organizations 

Alzheimer's Association of Minnesota-North Dakota presentations/demonstrations/ consultations 

Association for Education and Rehabilitation of the Blind 
presentation 

and Visually Impaired 

Autism Society of North Dakota demonstration 

Cystic Fibrosis Association of North Dakota presentations/demonstrations 

Muscular Dystrophy Association information/resource 

North Dakota Association for the Blind presentations/coordination and collaboration 

North Dakota Multiple Sclerosis Society presentations/demonstrations 
North Dakota National Federation of the Blind Annual 

presentation 
Conference 
Northern Plains Conference on Aging and Disability presentation 

Pathfinders exhibit and present on AT at their annual conference for parents; training 

Turtle Mountain Disabilities Conference presentation 

Support groups 

ALS Support Group training on AT solutions for ALS 

Hearing Support Group presentation; information/ resource 

Parkinson's Support Group training on AT resources for those who have Parkinson's Disease 
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Support groups, continued 

Vision Support Group information/ resource 
-Community organizations 

Community of Care Home First tour/ demonstrations 

Elder Care Services 
set-up a long-term display of AT for the elderly in the community center; work 

closely with the elder care providers 

Faith Lutheran Church, Fargo presentation 

Family Voices provide topical call training per request on assistive technology 

First Link boa rd member 

Kiwanis presentation 

Metro Area Mayors Committee for People with Disabilities information/resource 

Pediatric Quorum - Sanford Health Services 8 years of service to advocate for AT inclusion in health services for children 

Project HERO collaborate on information and resources 

Rebuilding Together of Greater Bismarck/ Mandan 
10 years on board, actively involved in rehabilitating over 60 homes for low 

income, elderly in need of AT to stay home safely 

Senior Centers throughout the state information/ resource/ demonstrations 

Senior Connections presentation 

United Way 
4 years of monthly meetings to share community resources for those that are 

elderly, of low income or have disabilities - pool resources and collaborate 
- ·-··· -Housing agencies 

Fargo Housing Authority information/resource 

Housing Alliance of North Dakota 
served on this alliance for 7 years, helped move the legislative action forward to 

create the Housing Initiative Fund 

NDHFA Housing Incentive Fund field calls from HIF seekers specific to how to go about building for accessibility 

North Dakota Housing Finance Agency presentation/ information/ resource 

Private providers of services for people with developmental disabilities 

Able, lnc.-Dickinson information/resource 

Anne Carlsen Center for Children-Jamestown information/resource 

The Arc information/resource 

Community Living Services 
equipment rental, consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 

Easter Seals-Mandan 
equipment rental, consultations, information and assistance for equipment 

purchase 
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Private providers of services for people with developmental disabilities, continued 
, 

Friendship, lnc.-Fargo/Grafton 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

HAV-IT Services-Harvey 
equipment rental, training, information and assistance for equipment purchase, 

equipment troubleshooting, and funding 

Open Door Center-Valley City information/ resource 

HIT, lnc.-Mandan 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Independent Living 

Dakota Center for Independent Living training, technical assistance, collaboration 

Freedom Resource Center for Independent Living training, technical assistance, collaboration 

Independence Independent Living Center training, technical assistance, collaboration 

Options Independent Living Center training, technical assistance, collaboration 
-

Other Organizations and Projects 

Alliance Realty information/resource on accessible housing 

ATAP (Association of Assistive Technology Act Programs) member/ training I presentation 

Dakotalink (South Dakota AT program) information/resource 

Fort Berthold Reservation information/resource 

HAVA (Help America Vote Act) Project technical assistance to county auditors 

KXMB Noon Show, Bismarck noon spots to highlight and market various aspects/equipment of IPAT 

Pediatric Acquired Brain Injury Committee committee member 

Sons of Norway presentation 

Spirit Lake Tribe information/resource 

Standing Rock Reservation information/resource 

Turtle Mountain Band of Chippewa Indians presentations 

WDAY media Home First Showroom promotion 
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The I nteragency Prog ram for Assistive Tech nology ( IPAT) is a non-profit organization that bri ngs assistive 
tech nology (AT) into the l ives of a l l  North Dakotans that need it.  

We were designated by the Governor as the implementi ng entity for the Statewide Assistive Tech nology 
Program in  1993 .  IPAT is governed by a Board of D irectors, and receives program gu idance throug h  our 
Consumer Advisory Counci l ,  wh ich is made up  of ind ividuals and agency staff representing a range of 
ages, abi l ities, and geographic reg ions of the state. 

What do we do? 
W e  del iver services so a l l  state residents can learn about, try a n d  obtain the AT they need to close the gap 
between ab i l ity and disabi l ity . The field of assistive tech nology is our area of expertise, and we keep u p  
with its advances so we can con nect North Dakotans to the AT they need to stay i nvolved i n  the activities 
of l ife . I PAT receives federal dol lars through the Assistive Technology Act, state fund ing as appropriated 
by the State Leg islatu re, and actively seeks other funding sources that fit our m ission in del ivering AT. 

EQUIPM ENT DEMONSTRATION CENTERS 
North Dakotans with d isabi l ities, spouses, parents, and service 
providers a l l  have options avai lab le to explore assistive 
tech nology usi ng I PAT's AT device demonstration centers. 
Our centers in Fargo and Bismarck are vital in introd uci ng 
the possib i l ity AT holds for increasing involvement, hel pi ng 
ind ividuals make decisions about which AT wi l l  meet their 
needs, and avoid ing wasted expend itures on the purchase of 
the wrong AT. 

We offer a com prehensive selection of devices i n  10 d ifferent 
categories for demonstration, and in this reporting period, 
522 device demonstrations wer� provided to 677 people with 
100% of the demonstrations resu lt ing in a decision as to 
whether or not the AT device wou ld  meet the i ndividual  with 
d isabi l ities needs.  

What were people i nterested in trying ? 

Demonstration Participants 
Education 62 9% 
Employment 69 10% 
Health 3 1  5% 
Comm u n ity Liv ing 515 76% 

Demos by Device Type 

• 137 Hearing 
• 1 2 1  Vision 
•96 Daily Living 
•59 Speech Comm u nications 
054 Computer Related 
•32 Learn ing  

13  Environ mental Adaptatio-J 

08 Mobi l ity 

02 Recreation 

0 Vehicle Madlftations 
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New Section Added to Fargo Demonstration Center 
We added a new component to our centers in  2013, the Home First Showroom. It is 
located in  Fargo, and features AT devices to do every-day tasks in a s imu lated home 
environment to i nc lude a kitchen, l iving room, bathroom, study, d i n ing room and 
bedroom. You can take a virtual  tour by down load ing IPAT's Home First Showroom 
App for the i Pad . It can be fou nd at the Apple App Store under "ndipat". Our  goal in  
this newly developed Showroom is  to help people see the potential AT devices have to 
ease or erase the d ifficu lties of remain i ng home by showing them a d ifferent way to 
do things - the use of AT. 

� w� 
Home Fi rst Showroom 

AT Demonstration I m pacts Woma with Hearing Loss 
A woman arrived at IPAT's demonstration center:: fol lowi ng a 
recommendation from her aud iologist . As an  i nd iviaual born 
with a significant hearing loss, and aging into an even more 
sig nificant loss, she was having trouble hearing even the loudest 
a larm clock, her doorbel l  and her phone ri ng ing .  She explored 
various options and opted to try an a l l - i n-one signa l ing system.  

She ca l led after a month to say, "I  don't know what I wou ld  
do without this! I sleep so much better because I know the 
bed-shaker wi l l  wake me, and I won't be late for work .  This is 
going to help me stay in my apartment and keep my job, it is 
a godsend ." 

EQUI PM ENT RENTAL PROG RAM 
We have over 2,000 pieces of AT equi pment to loan out to North Dakotans. They 
are housed in our Fargo office and avai lable to a l l  state residents. Our main goal i n  
offering this service i s  to provide an  opportunity for people to 'try before they buy' .  
Equipment loans are for u p  to s ix weeks, and i nc lude a smal l  renta l fee, p l us shipping 
and handl ing charges. 

People with disabi l ities borrow IPATs devices to help them decide if they wi l l  
work for them in the environ ments they are needed, to  replace a device that is  
i n  for repair, or  to  justify a fund ing  request. Professionals borrow our  devices for 

presentations, tra in ings, or cl ient assessment purposes. I PAT's equipment device loan program helps people make 
good purchasi ng decisions, which helps ensure that pu bl ic and private resources are used wisely.  

We are p leased to be able to meet the borrowing needs of state residents through  our equi pment rental program, 
and offer a wide range of equ i pment to help them com mun icate, see, hear, remember, organize or use a computer. 
Requested items are del ivered directly to the end-user, or may be picked up in  our Fargo office. 

From 20 12-2014, I PAT helped individua ls and organizations make correct purchasing decisions or provide fu nd ing  
justification by engaging i n  a total of 347 equi pment rental and renewals statewide. The majority of the borrowers 
were i ndividuals with disabi l ities, representatives from education, and representatives from health .  
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AT Device Loan I m pacts Man's E m ployment Options 
A working age man with low vision was in  need of a way to read documents. He rented a portable d ig ital magnifie1 
from the IPAT Equ ipment Loan prog ram to use at work for six weeks. The abi l ity to borrow this device, otherwisE 
not avai lable to h im without purchase, a l lowed h im to see the documents and text needed on the job . This lor:ir  
provided a way for h im to demonstrate to h is employer that he cou ld continue being prod uctive at h is  pres 
part-time job .  This ind ividual  later stated that the mag n ifier cou ld  expand h is future employment opportunit1e� 
because of the tasks he was now able to perform .  

AT FU N DI N G  PROG RAM S 
I PAT ad min isters 2 d ifferent types of AT fu nd ing programs. One provides grants to i nd ividuals and the other is < 
financial loan program.  

Pedaling for Possibilities 
Bringing Technology to Those in Need 

GRANT PROGRAM : 

PEDAUNG FOR POSSIBIUTIES 

I PAT hosts an  annual stationary bike team event in 
Fargo, cal led Pedallng for Possibilities (P4P). This 
e ent is for the exclusive purpose of raising money 

._,,_,,_ ..,ase AT devices and services for people 
u nable te 'n them through other avenues. 

To make this happen, I PAT works with community 
businesses to donate funds or In-kind services, and 
hel ps Interested parties form bike teams to raise 
money and ride on event day. The funds gen«ated 
are made available to purchase AT for individuals 
through an  application and panel review process 
3 times per year. Funds from other organizations 
can also be leveraged to com bine with the P4P 
awards when appropriate. The P4P funding awards 
are treated as grants with no expectation of 
repayment. Throug h  this annual event, we make 
AT possibil ities for eligible appl icants a reality. 

To date this event has raised $93,000 which 
has been used to purchase AT devices for 86 
North Dakotans l iving in  31 counties. During 
this reporting period, 46 
people with disabil ities 
were hel ped with fu nds 
total ing $47,732 to 
purchase AT specific to 
their i ndividual needs. 

/F;;.:"i:,. Technology !I �;nancial Loan 
Bridging Your Financial Gap 

IPAT partners with Alerus Financial to administer the Assist 
Technology Financial Loan (ATFL) program. It offers 
people of North Dakota a flnanclng option to help bridge 
gap between resources and the funds needed to pure 
asslstlve technology devices and servlcas. Participants 

row between $500 and $50,000 with flexible terms, a 
t rates. When needed, hel p Is offered In de 

wil l  work with parties for whom payment 

A woman with advanced 
Mu ltiple Sclerosis, who 
suddenly lost the use of 

ds, contacted IPAT 
rmlnlng a 

trol 

IPAT assessed her needs, and loaned AT � to 
determine the appropriate computer access technology. 
decisions were made on the best asslstlve technology sol 
for her needs, the woman worked with IPAT's Pedaling 
Posslbllltles program and the Mu ltiple Sclerosis Society 
fund the needed equipment. With the help of both en 
the fol lowing was purchased; a com puter, large monitor, vol 
recog nition software, a high quality headset, and training 

She later wrote an article using the equipment she recelv 
In it she stated, "This equipment makes me feel l ike 
regain some of my life again, and It Is quite an amazing fet. 
This gift al lows me to communicate In many ways, gain 
knowledge through l ibraries and books, stimu late my ml 
through brain teasers, travel all  over the world via Goog 
pay bil ls, and lets me listen to music from Gangnam Style 
Sinatra. P4P - this Is h u manity at Its finest!• g 



DEVICE REUTI LIZATION PROGRAM 
North Dakota AT4ALL 
IPAT has a program that hel ps to l i nk  used assistive technology devices to North Dakotans 
with disabi l ities that need them . It is a web-based equipment reuti l ization service ca l led 
AT4ALL. It consists of a com prehensive onl ine database that makes the reuti l ization of 
used equipment simp ler and more efAcient for everyone. 

AT4ALL offers three d isti nct services ; it lets any state resident l ist their used AT 
equipment for sa le, trade or donation, it provides a ven ue for those looking for used AT 
to search for what is avai lab le, and it lets AT users place ads for items they are looking 

for .  I PAT admin isters the site, which also incorporates the l istings of other state re-use program partners. This 
combined effort has made device reuti l ization a wel l -organized, one-stop site for everyone to easi ly participate i n  
AT re-use. 

Dur ing this reporting period, 377 pieces of equipment were exchanged, saving consu mers a total of $80,260 when 
com pared to buying the equipment new . 

AT Reuti l ization Im pacts a N D  Veteran 
A North Dakota veteran's residential hea lth care representative (RHCR) contacted IPAT to help her with an e lderly 
c l ient with low vision and tremors who wanted to use a computer to send emai ls and access the i nternet. These 
age related impairments were making it d ifficu lt for h im to successfu l ly  use a standard keyboard and mon itor. 
Through IPAT, the RHCR learned about d ifferent AT options, and chose to try an  alternative keyboard with 1 - i nch 
keys and reduced keyset, pa ired with the computer's bu i lt- in accessibi l ity features of sticky-keys, filter keys, and 
on-screen mag nification for her cl ient. 

The sol ution was a good fit, but with a l im ited fixed income and no funding source avai lab le to purchase the AT, 
the veteran sti l l  cou l d  not make using the keyboard a rea l ity . Fortunately, IPAT's re-use program, AT4ALL had 
severa l keyboards avai lable that had the potential to meet the veteran's needs. This was brought to the attention 
of the RHCR who then searched AT4ALL's on l i ne l isti ngs. She located a keyboard with the features needed ; larger 

s, simp l ified a lphabetic keyboard, and bu i lt- in mouse. The used alternative keyboard l isted on AT4ALL was 
ordable, and the other needed accommodations were enabled via the bui lt- in computer accessibi l ity options at 

no cost. Due to IPAT's reuti l ization program and staff expertise, this veteran is now spend ing h is time emai l ing  
and surfing the i nternet because he was ab le  to get the AT he needed . 

ASSISTANCE TO I N DIVI D UALS 
IPAT provides d irect services to hel p ind ividua ls, 
fami ly mem bers and agency staff improve 
AT outcomes, services, management and/or 
pol icies. We helped 2,372 people address their 
AT concerns through  the use of our tol l -free 
l i nes, emai l ,  website, b log and videoconferencing 
services. Our most frequent seeker of IPAT 
expertise is an  i ndividua l  with d isabi l ities looking 
for a solution to a specific problem fol lowed by 
their fami ly  mem bers or representatives. 

Who ca l led ? 
• 764 Individuals 

672 Fami ly/Reps 
307 Health 

D 307 Community 
• 2 10 Education 
• 100 Employment 
D 2 Technology 

PU BLIC AWAREN ESS and I N FO RMATION 
DISSE M INATIO N  
Newsletter Recipients 
Blog Su bscribers 
Blog Visitors 
Website Visitors 

19A60 
161  
65,9 12  
65,934 

We a lso present and exhibit at conferences and workshops statewide to hel p get the word out about the power 
of AT and the services of IPAT. We participated in 228 events attended by 1 1A32 people d uring this reporting r 
period . 6. .....:::; 



AT Awareness I m pacts Large Viewing Audience 
During this reporting period, I PAT was fortunate to forge a relationsh ip  with Marci Narum, the host of KXMB's 
televised Noon Show, which airs throug hout southwestern North Dakota . We completed a series of seven interviews 
h igh l ighting assistive technology for vision loss, trau matic brain injury, speech, emergency preparedness, dai lv 
l iv ing,  computers, and aging at home. The show reaches an audience of 7,000 and if not caught l ive, episodes 
archived on the KX website for over a year .  .._,, 

AT TRAI N I N G  
We provide train ing for ind ividuals as wel l  as large and smal l groups. Typica l ly, individual train ing is centered 
on how to use a specific assistive technology device or software program, whereas group tra in ing tends to be 
customized to the end-user. Our  staff provides train ing in the environment that best su its the train ing needs 
and aud ience, whether that is onsite, or offsite through  videoconferencing or webinar del ivery . We del ivered 45 
train ings to 371  participants that inc luded individuals with disabi l ities, parent groups, service providers and other 
interested commun ity members. 

Training Participants 
• 74 Ed ucation 
• 33 Individuals 
0 31 Community 
• 13  Fami ly/Reps 
• 6 Technology 

0 Emp loyment 
O Health 

0 227 U nable to Categorize 

AT Trai n ing Helps Elderly with Mobi le Tablet Use 
Over the last year, an  I PAT staff member worked with a loca l apartment complex for seniors, to provide 6 tra in ing 
sessions to 35 residents. Each participant owned their own tablet, and with the guidance of IPAT, learned · 

operate and use it with less trepidation . The train ing provided an introduction to the pre- loaded apps;  practicE:. .......... 
chang ing the settings to increase font size, change background color, zoom, and use text-to-speech ;  opportunities 
to use the tablet to com municate via emai l ,  instant messaging and Skype; a chance to set it up as an organ izational 
tool to track appointments, take medications, and create dai ly schedu les; and specific tra in ing on how to access the 
i nternet for general information, to locate new apps, and how to download them.  

By reach ing out  to those experiencing the effects of aging, IPAT has helped this group become more comfortable 
using tech nology.  This fami l iarity wi l l  be of benefit when their abi l ities change. By learning the technology now, 
they wi l l  be ready to use specia l ized AT apps for memory, vision, hearing or communication losses. They wi l l  stay 
engaged and independent longer, which is of benefit to a l l .  

ASSISTIVE TEC H N O LOGY STATEWIDE RESOU RCE 
North Dakota's investment in  IPAT's infrastructure makes i t  possible for us  to del iver qua l ity AT related services 
to state and private entities in a cost effective manner. Our i nfrastructure can be used by a l l  people in N D  which 
reduces the dup l ication of services and increases col laboration .  We support entities such as human service pro­
viders, education, employers, and healthcare providers in their decision making process through their use of our 
equ ipment loan l ibrary, demonstration centers, and by accessing our AT expertise. The resu lts are more appropri­
ate and cost effective AT purchases. 

Dur ing this reporting period we have del ivered the fol lowing services for Federa l ,  State, & Private Entities : 
• Assistive Safety Device Distribution Service 
• Research A l l iance for Accessib le Voting 
• Telecommun ications Equ ipment Distribution Service 
• Fee for Service Provision 
• National Deaf B l ind Equipment Distribution Service 
• Sprint 

IPA rs dedicated focus on assistive technology, 
our continuum of AT services, cou pled with 
knowledgeable and experienced staff, makP 
us the go-to resource to carry out AT relate 
activities. 

Fu n ded by RSA - U S  Department of Ed ucation - N D  Dept. of H u man Services 
Alternative formats avai lable, cal l  800-895-4728 f3 b • 
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Cou nty With I PAT's assistance . . . . .  

5 � �,_g ? 

Adams an 86 year old woman with congestive heart failure and macular degeneration can now 
safely go down her basement to do her laundry using a stair lift. 

Barnes a senior with severe vision loss was able to determine if an iPad with magnification apps 
worked for her before she spent the dollars by renting this equipment from the IPAT 
Equipment Loan Library. She discovered that she was able to read and see objects in 
her environment with this more cost effective equipment versus spending thousands on 
a traditional video magnifier. 

Benson a student with a Traumatic Brain Injury, who was referred by her vocational 
rehabilitation counselor, found solutions to help her succeed in college and life. She 
discovered apps to help her with memory loss, reading, writing, and taking notes for the 
smartphone she already owned, as well as, other solutions. 

Billings a senior with physical disabilities is now able to safely transport items around his home 
on a walker tray, enabling him to be more independent. 

Bottineau a 63 year old woman with MS can now operate her computer independently with 
training she received on Dragon Naturally Speaking, speech recognition software. 

Bowman a 92 year old POW is now able to live independently again with devices that help him to 
dress himself, get up from chairs, and alert others when there is an emergency. 

Burke a 71 year old woman with right side paralysis is now able to continue living 
independently at home using a manual wheelchair. 

Burleigh a preschooler with Autism is now communicating with family and peers and developing 
his language skills after using the IPAT Equipment Rental Program to try various 
communication devices to help determine purchase. 

Cass a 60 year old man with workplace injuries discovered solutions for reading and writing at 
the Fargo IPAT Center. After an equipment trial through IPAT's Rental program and 
purchase by ND Workforce Safety and Insurance, the man was able to obtain his GED 
and pursue new employment. 

Cavalier a new high school graduate with a learning disability was referred by vocational 
rehabilitation for a consultation to help her find solutions to help her succeed in college 
and her chosen career. She left the consultation with solutions for reading, writing, 
spelling, and note taking. 

J a n u a ry, 2015 A / c.i . 
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With I PAT's assistance . . . . .  

a 23 year old woman with Down Syndrome and a speech impairment is now able to 
communicate with others, help cook meals, take her medications, and remember daily 
chores and events with an iPad and various apps. 

a senior with a physical disability is now able to ambulate in her own home and remain 
there safely using a walker she obtained through IPAT's senior safety program. Without 
this device, she would not have the means to remain in her own home and would be at 
a high risk for falls and institutionalization. 

an individual who is deaf is now alerted when his smoke detector and carbon monoxide 
detector alarm goes off with the use of an adapted flashing alarm system. 

a college student with a learning disability learned about solutions for reading, writing, 
spelling, note taking, math, and memory loss at the IPAT Center. After 
recommendations from IPAT and equipment purchase by ND Vocational Rehabilitation, 
she is now succeeding in school and pursuing her chosen career. 

a 46 year old woman with MS and unable to move below the neck is now able to 
independently control her TV, fan, DVD, and lights with a speech activated remote 
control, thereby removing the need to call on staff to help her. 

a senior is now able to take her medication regularly through the use of a medication 
dispenser specific to her needs, allowing her to stay living at home. 

a woman with severe physical disabilities is now able to feed herself with the use of 
adapted dinnerware and a specialized cuff to help her hold the utensils in her hand, 
reducing the need for paid staff to help her. 

a 60 year old architect with a sudden severe hearing loss discovered an iPad app that 
allows him to understand a person's speech almost instantaneously due to speech 
recognition. With recommendations from IPAT, he purchased the equipment and is now 
communicating with his coworkers and colleagues again. 

a 76 year old man with memory loss is now able live at home independently using 
solutions to help with medication to ensure he is taking his medications as ordered by 
his doctor. 

a child with a developmental disability rented several communication devices from the 
IPAT Equipment Loan Library which helped his parents, speech pathologist, and the 
school, determine which device would be appropriate for his communication needs. 

a senior is now able to read independently with the use of a tray table for her 
wheelchair. 

a senior is now able to call 911 for help with the push of a button on a portable alerting 
device with no added monthly fee, allowing her to live safely at home even if the phone 
is not nearby. 



/.----,\>unty With I PAT's assistan ce . . . . .  

LaMoure an 84 year old woman with physical disabilities discovered solutions to help her get in 
and out of the bathtub safely. After the equipment purchase, she can now bathe 
independently, which allows her to stay in her own home. 

Logan a 57 year old woman with severe physical disabilities is now able to get up on her own 
with the aid of a lift chair. 

McHenry a 3 year old boy with a speech disorder is now able to communicate his wants and 
needs with his family, teachers and peers in all environments with an iPad and a 
communication app. 

Mcintosh a man with a severe hearing impairment and dementia is now able to get in/out of his 
bed by himself and safely bathe, allowing him to stay in his home with his wife. 

McKenzie a young student with multiple disabilities was able to stay at home with her parents after 
an IPAT consultation that led to recommendations for home modifications in the 
bathroom and bedroom. 

Mclean a senior with vision loss was able to try cheaper alternatives to expensive video 
magnifiers through the IPAT Equipment Rental program. This provided valuable 
information and cost savings when it came time for purchase. 

Mercer a senior who lost the ability to use one of his arms due to a stroke is now able to open 
cans and prepare his own meals without assistance. He is very proud to be able to live 
independently again! 

Morton a 61 year old man who is legally blind is now able to read his medication bottles, mail , 
newspapers, and food labels with a portable reader and magnifier. 

Mountrail a 48 year old woman with a severe speech and physical disability can now 
communicate effectively using an iPad communication app. 

Nelson a 95 year old woman with a hearing loss is now able to hear her family and friends with 
a new hearing device. 

Oliver a 70 year old man is now able to access his own home and bathe independently using a 
cane and bath chair. 

Pembina a 58 year old woman who is legally blind is now able to read any text with a specialized 
device that speaks the printed word aloud. This enables her to read most anything in 
her environment independently such as her medication bottles, bills, and mail. 

0ierce a young man with a traumatic brain injury is now able to compensate for his severe 
'-...__., · memory loss with the aid of a smartphone and memory apps, which allows him to be 

safer and more independent, giving his family members piece of mind. 

January, 2015 e. � 



Cou nty With I PAT's assistance . . . . .  

Ramsey an older than average college student with Rheumatoid Arthritis, vision and hearing 
loss, was able to be successful in college with solutions for computer access and 
reading/writing she received during an IPAT consultation. 

Ransom a young woman with progressive speech and physical disabilit ies due to ALS received 
consultation, equipment trials, and recommendations for devices to help her access the 
computer and communication with family and friends. 

Renville a 71 year old woman with a traumatic brain injury can now bathe herself independently 
with equipment that allows her to safely enter and exit her bath tub. 

Richland a 53 year old woman is now traveling independently to new places without fear due to a 
handheld talking GPS device. 

Rolette a 63 year old woman with a visual impairment is now able to conduct her own business 
through a used computer she obtained through IPAT's used equipment online resource, 
AT4All, which allows anyone from North Dakota to list their used equipment. 

Sargent a man with ALS was able to rent a voice amplifier from the IPAT equipment rental 
program to aid him in communicating with family, friends and doctors the last months o� 
his life. 

Sheridan a 48 year old woman with expressive language disabilit ies and minimal speech, is now 
able to type, write, or draw her ideas using an iPad with various communication apps. 

Sioux a young man with a reading disability was able to try equipment from the IPAT 
Equipment Rental Program such as a Reading Pen that allows him to scan a word and 
have it read aloud. These rentals helped determine a more successful purchase. 

Slope a young student with a vision loss was able to have access to his school curriculum with 
devices such as scan-and-read software to read his worksheets aloud. 

Stark a 50 year old woman with MS is now able to remain driving and keep her independence 
with hand controls for her vehicle. 

Steele a senior who was unable to climb stairs due to a temporary injury rented the EZ-step 
cane from the IPAT Equipment Loan Library, which enabled him to climb stairs 
throughout his recovery time without pain. 

Stutsman a 46 year old woman with children at home who is deaf is now notified with a 
specialized device that flashes lights and provides vibration when doorbells sound, 
phones ring, or smoke alarms blast. 

January, 2015 {j, 1 
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With I PAT's assistance . . . . . 

a woman who has deafness and blindness is now able to communicate by connecting 
long distance with family and friends through use of a computer, big screen monitor, 
large keyboard, and Skype, which allows her to lip read from far away. 

a middle school student with Autism can now take notes in class independently with 
solutions he and his parents learned about after a visit to the IPAT Demonstration 
Center. 

a man with MS is now able to continue his love of teaching with solutions such as 
speech recognition software and specialized keyboards that he learned about during an 
IPAT consultation. 

siblings ages 1, 3 ,  and 5 with hearing impairments are now able to communicate and 
access information with a family FM system. 

a 24 year old man with COPD is now able to mobilize independently in his home with 
the aid of a stair lift. This allows him to access the bus without help and lessens the 
safety risks for himself and his caregivers. 

a 56 year old woman who is legally blind is now much more independent with a portable 
barcode reader that allows her to scan and have spoken aloud the name of groceries, 
medicines or other household products with UPC codes. This device has eliminated 
product confusion and increased safety. 



U S E D  E Q U I P M E NT P RO G RA M  

North Dakota AT4ALL 
�Q 
�� 
� 

Con nectin g  people with 

available assistive tech nology 

ndi pat.org/services/equi pment-exchange-program 

(800) 89 5-4728 

E Q U I P M E NT R E NTA L  

Al l state residents are i nvited to use 
I PAT's Equ i p ment Rental Program to 
engage i n  short-term use of a broad 
range of AT devices at a m i n i mal  cost . 
This program is a great option when 
you need to explore devices before 
com m itti ng resou rces . 

How can i t  h e l p  you ? 
• Lets you try-out AT before you buy 
• Rep laces an AT device i n  for repair  
• Al lows you to explore AT devices i n  

fam i l iar enviro n ments 
• Meets the need for a tem porary 

device w h i le awaiti ng fu n d i n g  
• Provides AT devices for 

demonstration or assessment 
purposes 

(800) 895-4728 
n d i pat.org/services/equipment-renta l- program 

i patloa n @ n d i pat .org 

Contact the Fargo or Bismarck Technology .. 
Access Centers to set-up  a time to come i� 
and explore devices on your own, or to 
request a demonstration of devices by IPAT 
staff. 

-

Fargo  ;r (70 1 )  365-4728 or (800) 895-4728 

Bis m a rck  
(70 1 )  2 58-4728 or (888) 540-4728 



U S E D  E Q U I PM E NT PROG RAM 

We know there is a demand for and a 
supp ly of used AT equ ipment around the 
state, and AT4ALL con nects the two. It is a 
com prehensive on l ine database making the 
exchange of used equipment simpler and 
more efficient for everyone. 

Go to AT4ALL to : 
• List your used equ ipment to se l l , trade or 

donate 
• Search for avai lab le used assistive 

technology 
• Place want ads for items you are looking 

for 

List ing AT Equ ipment 
Only  North Dakota residents may l ist used 
equipment on the AT4ALL site. 

Locating AT Equ ipment 
Anyone may search the North Dakota 
AT4ALL site and enter into an agreement 
with the party l isti ng the equipment. To 
help you find items readi ly, the equipment 
is categorized by type, and may inc lude 
photos and website l i nks offering add itional 
information .  

When  equipment of interest i s  fou nd, the 
person f inding the equ ipment contacts the 
l ister to organize the sa le, exchange or 
donation of the equipment. 

Requesting AT Equ ip ment 
Anyone may use the want ads section of 
the AT4ALL site to l ist an AT device they 
are looking for .  

E Q U I P M E NT R E N TA L  

n d . at4a l l .com 

Your go-to site to d iscover which devices a re 
avai lab le through I PAT's Equ i pment Rental 
Progra m .  

Program S pecifics : 
• Operates on a first-come first-served basis . 
• Rental fees range from $15  - $45, p l u s  

shipping 
• Equipment is rented for a six-week period 

Exa m ples of AT Equ i p ment Available:  

Health a n d  Safety ; ampl ified, large b utton a n d  
han ds-free phones, medication d is pensers, u pl ift 
seat assists, ta l king a larm clocks, no-fee 
emergency cal l  devices, writing aids 

Electron ic Dai ly Living Aids; voice-activated 
remote controls, X - 1 0  mod u Jes for household 
app l ia nces, infrared remote control for phones, 
TVs a n d  smal l  a p pl iances 

Com p uter Access ; keyboards - one-handed, 
min i, ergonom ic, contoured a n d  expan ded ; 
mouse a lternatives - optical, ergonomic, 
trackbal l ,  trackpad, joystick, hands-free; i Pads 
and laptops with special ized a p ps/software -
magn ification, voice-recog n ition, text-to-speech 

Switches; sing le, rocker, foot, leaf, s ip  'n p uff, 
eye- b l i n k, grasp, treadle 

Com m u nication Devices; from simple to 
complex, picture or text based, ded icated a n d  
i Pads with speech a p ps ;  n u merous activation 
options avai lab le 

Vision Aids ;  portab le a n d  desktop, hand-he ld  or 
electron ic magn ifiers, voice d ialers, color a n d  
money identifiers, ta l ki n g  books 

Hearin g  Devices; visual  sig n a lers for phone, 
doorbel l,  and fire, a larm with bed -shaker, 
assisted listening devices, a m pl ified phones 

I PAT welcomes i n d ivid uals  with 
d isa b i l ities and those experienci ng the C"'\.' 
effects of aging,  fam i l y  mem bers, � 
caregivers, service providers, employers 
a n d  anyone else i nterested in assistive 
tech nology to visit our demonstration 
centers. 

The Ce nters : 
• S howcase a broad ra nge of AT for 

exp l oration in an interactive setti ng 
• Provide opportun ities for i n d iv idua ls 

or g roups l iv ing outside the 
metro-areas of Bismarck and Fargo 
to see and learn about AT equ i p ment 
usi ng videoconferenci ng 

• Enab le people to explore a variety of 
AT devices to promote fu nction at 
home, school,  work, and i n  the 
com m u n ity 

• Serve as sites to offer tra i n i ngs and 
assessments con d u cted by I PAT staff 
or other AT specia l ists 

• Are com prehensive and i n cl ude 
devices i n  the areas of : 

o Com m u n ication 

o Heari ng 

o Vision 

o Learn i n g, memory a n d  
organ i zation 

o Aids for dai ly livi ng 

o Com puter access 



Pedaling for 
· Possibilities 

Peda l ing for Possib i l ities is IPAT's annua l  
stationary b ike team event. Its sole 
purpose is to raise money to purchase 
assistive technology for people with 
d isabi l ities who are not ab le to obtain it 
throug h  other funding aven ues. 

W h o  is e l l q i b l e  for fu n 7 
Residents of North Dakota and Moorhead, 
M N  who :  
• Have a clearly estab l ished need for AT, 
• Have needs not met by other fund ing 

programs, and 
• Meet the fi nancial e l ig ib i l ity criteria set 

forth on the app l ication .  

I N A N CIAL LOAN p O G RA M  

ff";is:j:,e Technology !I · �:nancial o:m r � Brid�ing Your Financial Gap 

Provid i n g  a financing option for the 

p u rchase of assistive tech nology 
(800) 895-4728 • ndipat.org 
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C O N TACT ! PAT 

Fargo  Office 
3 2 4 0  1 5th Street South, S u ite B 

Fargo, N D  58 1 04 

Local : ( 7 0 1 )  365-4728 

Tol l  Free : (800) 895 -4728 

Fax : ( 7 0 1 )  365-6242 

B i s m a rc k  Off ice 
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400 East Broadway Ave, S u ite 5 0 1  

Bismarck, N D  5850 1 

Local : ( 7 0 1 )  258-4728 

Tol l  Free : (888) 540-4728 

Fax : ( 7 0 1 )  2 58 - 7474 
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ndipat.org • ipatinfo@nd ipat.org 



F U N D I N G  P RO G RA M  

Requesti n g  F u n d s  

Down load and  com plete the Pedal ing for 
Possib i l ities Appl ication found  at nd ipat .org 
or request an appl ication by ca l l ing 
( 800 )  895-4728.  

D i s b u rsi n g  F u n ds 

• There is no cap set on individ ual  awards, 
but it is expected that award requests 
w i l l  not exceed $2,000 

• AT funds awarded wi l l  be made d irectly 
to the device or service vendor 

• Awarded funds are considered grants 
and are not expected to be paid back 

• Individuals are e l ig ib le for on ly one 
award during a twelve-month period 

• Funds can be used in  partnership with 
private or pu bl ic fu nds to close the gap 
in AT device/service costs 

W h at ca n be p u rchased ? 

A wide range of AT devices and services to 
inc l ude but not be l im ited to : 
Comm u nication devices, home 
mod ifications, vision equipment, veh icle 
mod ifications, com puter access 
hardware/software, scooters, hearing aids, 
electronic dai ly l iving aids, or used AT 
equipment. 

FI N A N CIAL LOAN PROG RAM 

The Assistive Tech nology Financial Loan (ATFL) 
program offers the people of North Dakota a 
financing option to help bridge the gap between 
resources and the funds needed to purchase 
assistive tech nology devices and services. 

Who can apply? 
• You must be a person with a disabil ity, a fami ly 

mem ber, or approved representative of a person 
with a disabi l ity, 

• You need to demonstrate the abi l ity to repay a 
loan, and 

• The end- user of the AT loan app l ied for must be 
a North Dakota resident. 

W hat does It offer? 
• ! PAT consultant expertise in  device selection 
• Low-interest loans to make getti ng AT easier for 

people with d isabi l ities 
• Loans typical ly at 2% above money market 

savings 
• Hel p in working with you if payments are 

problematic 

Loan Information : 
• Minimum $500 - Maximum $50,000 
• Terms can be flexible 
• Loans held by Alerus Fi nancial 

Examples of what can be purchased : 
• Com mun ication systems 
• Hearing aids and assistive listening devices 
• Assessments 
• Home mod ifiE:ations 
• Computers and d isabi l ity related software 
• Equi pment repair and warranties 
• Manual or motorized wheelchairs and scooters 
• Training to use the AT purchased 
• Adapted Vehicles 
• Low vision devices 

C O N TACT I PAT 

Ca l l  - ( 8 0 0 )  89 5-47 2 8  
. . . . .  to beg i n  closing the gap between 
ab i l ity a n d  d isab i l ity for yourself or 
someon e  you care a bout by d iscuss ing 
potential assistive tech nology solutions 
w ith I PAT staff. 

Visit o u r  website - n d i pat. org 
. . . . .  to learn a bout our  services, l ist or 
locate a piece of used AT equ i pment, read 
our  b log posts, or donate to Peda l i ng for 
Possib i l ities. 

E m a i l  - i pati nfo @ n d i pat. org 
. . . . .  to inquire a bout borrowing AT 
devices, ask for he lp solv ing  a n  AT 
p roblem, or request that a n  I PAT staff 
mem ber contact you . 

Go to o u r  Facebook page -
I PAT North Da kota Assistive 
Tech no logy 

. . . . .  t o  f i n d  o u t  more a bout assistive 
tech nology, leave a comment, or stay 
u p-to-date w ith IPAT activities. 

Check out  o u r  Blog - n d i pat/ b log 
. . . . .  to  learn a bout a wide ra nge of  AT 
topics, engage i n  AT conversations, or  
suggest content that you would l i ke to see 
us post. 





January 30, 2015 

Dear Senate Appropriations Committee Members: 

I write to you regarding SB 2289 and funding for IPAT. I am a speech-language 
pathologist (SLP) in Bismarck, and have worked as an SLP in North Dakota for 7 years 
in long term care. IPAT has been an instrumental asset for the residents of the nursing 
homes I have worked in. I have turned to them on numerous occasions for their 
knowledge, resources, and equipment rental. With using IPAT as a resource, it has not 
only saved money for the patients and patient's families, but also for the 
Medicare/Medicaid system. 

For example, in 2008, I was able rent a speech generating device for a patient following 
a stroke in which the resident's communication was impacted both receptively and 
expressively. The device rental, which was only $20, saved the family a $10,000 
purchase of this device, and assisted us in determining a speech generating device that 
was more effective and less costly in increasing this patient's communication. 

Just recently, I consulted with IPAT on a voice activated telecommunication system for 
multiple residents, and was able to collaborate and decide on a low cost, simple solution 
which required less training for the patient and less intervention with speech therapy, 
which decreases amount needed to bill Medicare, Medicaid, or other insurance 
companies. Because of IPAT's expertise, these residents are able to communicate 
independently with loved ones on the phone. 

IPAT is an important program that is able to provide a voice and communication options 
to those who need it. I have seen a growth for the need for assistive technology as 
technology improves and is ever changing. IPAT has the knowledge and experience to 
continue to assist families and professionals in meeting the needs and advocating for 
individuals who have needs requiring the use of assistive technology. 

Please support the IPAT funding in SB 2289, and I sincerely thank you for your 
consideration. 

Best Regards, 
Andrea Leftwich, M.S. CCC-SLP 

£ . I 
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January 30, 2015 1�tt111•t J 
RE:  SB 2289 

Than k  you for the opportunity to submit this written testimony in support of SB 2289. I am a p hysical 

thera pist here in the Bismarck-Mandan area, working primarily with chi ld re n  with various d isabil ities 

and their fam ilies. Our thera py department has had a very close working relationship with I PAT for the 

past several years. With a l l  the rapid changes in technology and adapted equipment, it is d ifficult for 

thera pists to kee p  u p  with what is the newest device. We have consulted with staff at I PAT and have 

borrowed/loaned various equipment items from them. By using the resou rces of I PAT, we a re able to 

ensure that the equipment we recommend for our patients/famil ies is functiona l, practical and 

affordable for the ch i ld  a nd the fam ily. It gives us and the child/family a chance to tria l  the equipment 

and become fam i liar with it prior to purchasing it. This helps us avoid u n necessary expense to the fam ily 

and/or the insura nce com pa nies because we have a l ready determ ined that the device we a re 

recommend ing rea l ly is what is best for the child/family at the time. 

I PAT has a lways been easily accessible and wil l ing to work with us and our patients. If their resources 

were not available to us, patients/famil ies/insura nce com pa nies would be paying for equipment that 

does not work for the child/fa m i ly. The I PAT staff is able to keep current with the constantly changing 

assistive technology development. They have equipment avai lable for a variety of needs for people with 

disabi l ities or those who a re aging. This includes AT for vision, hearing, mobil ity, comm u n ication, 

cognition, memory and many com binations of those. These services are avai lable for a l l  ages and any 

type of disabil ity, including cerebral palsy, m uscular dystrophy, m u ltiple sclerosis, traumatic brain  injury, 

spinal  cord injuries, macular degeneration, etc. 

In conclusion, I would ask that you support SB 2289 to provide additional  funding for I PAT, to offset 

decreases in federal funding a nd to assist in continu ing to bui ld a statewide AT program to meet 

increasing demands across the state of North Dakota. 

Than k  you for your  time and consideration. 

Respectful ly submitted, 

Judy Bahe, PT, M PT 

f ,  I 
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01/29/2015 

Senator Ralph Kilzer 
District 47 (Bismarck) 
Chair, Subcommittee 
Senate Appropriations 
Department of Human Services 

Dear Senator Kilzer: 

~y ~a.me is Kevin P. Murphy, MD. ~d I am the Medical Dii:ector for Pediatric 
Rbhabilitation at Sanford, Bismarck Rehati,ilitation Center. This letter is in support of 
SB2289; As you may know, SB2289 is in reference to IP AT, a unique and solitary entity 
serving assistive technology needs for all people with disabilities in the State of North 
Dakota . . IP AT·:serves North Dakotans who have lost vision, hearing, cognition, mobility, 
inempry, com:biuiiication, or combinations thereof across the .lifespan. Services include 
helping ~bilmen succeed in school by providing teachers with the proper assistive 
ieebnology equipment. IP AT also supports people who work by matc}ling their needs and 
assistive technology to the worksite. Many seniors are kept out of nursing homes and 
supported in their home living environment through the assistance of assistive techiiology 
~IPAT. 

IPAT faces a· 12% ($163,000) decrease in Federal funding which is significant to impact 
~ervices ~livered within the State of North Dakota. There is a higher demand for 
assistive technology services, particularly in the Sta.te and the western quadrants with the: 
9il industry. Th,e oil industry has brought many new familie~ µito northwestern North 
Daleo~ ~ you ~ well a,ware, add.ing many individuals, pa:rt[culatly childr~n, with 
~tive'"1:eChfiology needs. ~es~1SOO;OOo~ thls legis~ativ1fsession to 
offset the Federal fimding decrease and build a statewide ~~~tiye technology . 
infrastructure to meet statewide citizen demands. Through <?~r practice here at the 
Pediatric ~habilitation Center in Bismarc,k, we see many c~ldren from around the State 
'\Yith assistive technology needs. Often th~ children will baVe congenital conditions, 
Such as muscUiar dystrophy, cerebral ·palsy, Spina bifid·a, genetic deficiencies, such that 
~ey Cannot communicate in a natural, effective way. With.Il>AT services involved, they 
are able to interface .and dialogue comfortably within their academic, home, community, 

8888 
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recreational, and work environments. Whdn your brain has been injured or you are 
lacking anatomy in your airways, mouth, or throat, you simply cannot make words. Often 
limbs are twisted and lack the ability to make effective signs and other physical 
communications. The only possibility of communicating with the outside world is 
through optimal assistive technology. Without IP AT here in North Dakota, there would 
be no other trained, competent, and medically accessible provider for these assistive 
technology services. 

Please remember that anyone can all of a sudden have a child or adult with special needs 
become a part of their family. Many of these children are born through spontaneous 
genetic mutations or have acquired their disability or impairments .through their early 
developmentiil years. We should all recognize that it just takes l fall off a ladder or an 
assault in a parking garage for each of us to immediately require the most precious and 
valuable services that IP AT provides. 

Thank you for your time and attention. My encouragement is strong toward your support 
of SB2289: Please call me personally on my cell phone if ful;ther questions or issues arise 
(21 8-260-7009). 

. .  

� 
i<E . P. MD (1 003743] 
PEDiATRIC PHYSIATRIST 
PEDIATRIC PHYSICAL MEDICINE AND REHABILITATION 

44046: jp/8922364/921 6448 
DD: 0112912015  1 7:02:25 CST 
DT: 0 1/291201 5 1 8:03:40 CST 

· ····- - ·  -··- · ----- ·-·· ----·- -· · -

no. name 
DOB: 04112/1982 
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U n iversity of Mary DEPARTMENT OF OCCUPA TIONAL THERAPY 
America's Leadership University 

Senate Appropriations Com mittee 
Senate Bi l l  2289 
February 2, 2 0 1 5  

Chairman Hol mberg, mem bers of the Senate Appropriations Committee, 

�I / 

I am Dr .  Carol Olson, an Associate Professor in  the Occu pational Therapy education program at the 
University of Mary.  I wou ld l i ke to ask you to su pport SB 2289 requesting $500,000 for the u pcoming 
bienn ium for the purpose of supporting assistive technology services for those who are aging and people 
with d isabi l ities . 

The North Dakota Interagency Project for Assistive Technology ( N DIPAT) has been extremely 
i nstru mental in my efforts to teach future occu pational therapists and ed ucators about assistive 
technology (AT) . I have been having my students visit the IPAT center in Bismarck for the past 1 6  years 
to hear about the services and to explore some of the avai lable technology.  Here, they have been able to 
hear a bout the services provided by this organization (Assistive Tech nology demonstration center for 
ind ividuals to see various types of tech nology avai lable for persons with d isabi l ities; AT swap shop to 
reuse/redistribute equipment that is no longer needed by one person, and try to get it to someone who 
does need it; assistance in  accessing funding for various AT needs, and a renta l/trial system for persons to 
ry equ ipment before expending significant funds to purchase something that may not work) .  After 
rad uation, these students are then able to share this information and resource with their col leagues and 

clients. 

I have a lso used this service personal ly to identifying appropriate equ ipment to help my father l ive more 
independently and with a h igher qual ity of l ife. We were able to explore various hearing amp l ification 
systems, telephones, and magnification systems to compensate for his macu lar degeneration and hearing 
loss. 

These services are extremely i mportant, and may not be available elsewhere. And a lthoug h  expensive, 
putting finances towards th is type of project cou ld actua l ly save the state, insurance com panies, and 
ind iv idual's money in  not purchasing something that may not work for the individual  or  by forcing people 
to move out of their own homes and to a nursing home where they wou ld have the needed assistance. 
These services are not currently avai lable elsewhere, so it is very important to continue fu nding N DIPAT. 

I ask that you approve SB  2289 and a l low this valuable service to continue in our state. Than k  you .  

Carol Olson, PhD, OTR/L, FAOTA 
epartment of Occupationa l Therapy 

iversity of Mary 
500 University Dr. 

Bismarck, ND 58504 

University of Mary 7500 University Drive Bismarck, ND 58504 (701) 255 7500 (800) 408 6279 www umary edfl

' 
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Senate Appropriations Committee 
Senate Bil l  2289 
February 2, 2015 
Chairman Holmberg, members of the Senate Human Services Com mittee, I am David 
Valenzuela, a Minerals Manager with the USDA Forest Service, husband, and father to 
two young adults, one of which has special needs (cerebral palsy). I am asking you to 
support Senate Bill 2289, which would provide assistive technology services for all North 
Dakotans. 

Our family has adapted to the needs of a child with cerebral palsy, and we could not 
have made some of those adaptations without the help of specialists. Trained assistive 
technology specialists have been able to assess our family situation and provide us the 
best options for how to solve very basic life support problems. 

As our daughter, Katelyn, has grown into a beautiful 19 year old young lady, so has her 
body weight (145 lbs.). My wife, Deanne, and I have reached our SO's and our balance, 
strength, and backs just cannot safely care for Katelyn without the help of assistive 
technology. At this point, bathing Katelyn safely is the most critical need we have. We 
decided to reach out to IPAT for help and were very satisfied with the level of 
professional services we received. 

IPAT came to our home and assessed options for safely bathing Katelyn. Currently, two 
people must carry her from the bedroom to the bathroom, step into the tub, and set 
her down in a special chair. We do this in reverse to get her back into bed for dressing, 
only this time the tub and floor can be wet and slippery. Given the small size of our 
bathroom, there is no possible way to lift properly, so my back gives out and we run . · ·' 

the risk of slipping on the wet surfaces. 

IPAT's recommendations have led to a decision to install a lift system that will safely 
transfer Katelyn from her wheelchair and into and out of the tub. Hopeful ly, the lift will 
be installed by the end of February. We are grateful for IPAT's help in solving this 
problem, but they did not stop there. They also assessed ways to make Katelyn more 
independent around the home through the use of automatic door openers, touchless 
faucets and light switches, threshold ramps, etc. With the knowledge and credibility of 
IPAT, we were successful in portraying the need for these items, all of which will 
i mprove her quality of life. 

If IPAT were not available to assess our situation and make recommendations for 
assistive technology, we do not know who else could have helped us. We have 
struggled throughout the years to find the right technology to meet Katelyn's challenges 
for every-day living. We sincerely wish we had turned to IPAT earlier, as it truly would 
have improved our entire family's quality of life . 
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They provide a critical, personalized service that leads to customized solutions, 
improving the health and safety of families and increasing individual independence. I 
know !PAT provides these services in many different settings and for young and old 
alike.  These services are integral for keeping families together and individuals out of 
care facilities. 

Senate Bill 2289 would support a higher quality of life for North Dakota families, and 
the need for continued support of these essential services has to have increased with 
the exploding population in the western part of the state. I ask you to please support 
this Bil l .  

Our family thanks you for your consideration in this matter. 

Sincerely, 

:D�M �  
David M .  Valenzuela 
PO Box 2345 
Watford City, ND 58854 
701-444-3283 
dvalen321@gmail.com 
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Senate Appropriations Committee 
Senate Bil l  2289 
February 2, 2015 

Chairman Holmberg, members of the Senate Appropriations Committee, my name is 

Bob Puyear. I serve on IPAT's Board of Directors, and on IPAT's Consumer Advisory 

Council .  More importantly, I am a husband, l iving at home with my wife Shirley. Due to 

her foresight, and the help of assistive technology devices I am able to remain in my 

home, and that is why I am here today to ask for your support of Senate Bi l l  2289. 

I would l ike to see other North Dakotans experiencing the effects of aging as well as 

those of us with disabil ities remain at home with assistive technology. IPAT knows how 

to help people do that through their Home First Showroom. I would l ike to allot my 

remaining testimony time to Peggy Shireley from IPAT to take the committee on a 

virtual tour of the Home First Showroom. 

Robert Puyear 
305 Remington Ave 
Bismarck, ND 58503 
701-224-8474 

�· r 
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Senate Appropriations Committee 

Senate Bil l  2289 
February 2, 2015 

Chairman Holmberg, members of the Senate Appropriations Committee, my name is  Denise 

Arntson . I work for American Bank Center. I have also been involved with the non-profit 

organization Rebuilding Together Greater Bismarck Mandan since 1997. I am here today to ask 

you to support SB 2289 to provide assistive technology services for the elderly and people with 

disabilities provided by IPAT. 

It has been my privilege to serve in various capacities with Rebuilding Together (RT), whose 

goal is to keep low income homeowners at home safely. Peggy Shireley, Senior AT Consultant 

for IPAT has been a partner in this work. 

When we visit with homeowners about their needs, their responses generally start with 

something l ike: I no longer use the shower because I can't step into the bathtub; or I don't lock 

my doors because it is too painful with my arthritis. We look to IPAT to work with these 

homeowners, and they find solutions. It may be an over the tub safety rail, or something more 

"high-tech" such as remote control door locks. IPAT consistently provides information and tools 

to help people remain independent. The work IPAT has done with over 40 homeowners in the 

RT projects has helped these people remain safely in their homes - - - for years. Nursing home 

care can cost up to $7000 a month creating great financial strains. With IPAT's outreach we 

have delayed and decreased the need for government assistance for these low income citizens 

while they stay in their homes longer and spend less time in nursing home facilities. 

On a more personal level, my great-aunt Alice, was a courageous survivor who walked with a 

leg brace and cane following a stroke at age 50. Nearing 90, she considered moving out of her 

], J 
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home. In assessing options, the facil ity with self-closing apartment doors was immediately 

eliminated. Alice moved slowly and that self-closing door could knock her right over. I visited 

with Peggy and learned about electric door openers specifically made and installed for homes 

and apartment doors. Who knew! ! !  This technology could literally open doors and options for 

Alice. 

IPAT provides options. The assistance that IPAT offers allows people to remain safe as they 

navigate through life; it allows them to continue to take an active role in their personal care and 

to maintain that can-do attitude so prevalent in North Dakota. IPAT is a source of information 

and equipment - - - but mostly it is a source of hope and dignity. None of us l ikes to be a 

burden on others. What a gift IPAT gives to our North Dakota friends and family. 

I would l ike to ask each of you for your support for SB 2289 and I thank you for your time . 

Denise Arntson 

1223 North lJth Street 

Bismarck, N D  58501 
701-400-0135 

j 
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Senate Appropriations Com mittee 
SB 2 289 
February 2, 20 1 5  

Chairman Hol m berg and mem bers of the Senate Appropriations, good morning 

and tha n k  you for hearing my testimony today. My name is Cari D u ncan .  My 

h usband and I l ive i n  Sawyer, ND.  We have th ree ch i ldren, a l l  boys, and each 

of them have varying deg rees of d isa bi l ities . 

The I PAT prog ram is facing a 12°/o decrease in  federa l  fu nd ing ,  and that scares 

me. A decrease i n  fu nds wi l l im pact IPAT's abi l ity to provide needed services 

to ind ivid ua ls, l i ke my boys, and at a time when there is a docu mented need 

for more services, especia l ly in the Western part of our state . 

O u r  testimony incl udes our 9 year old son, Sam .  He's a boy that loves m usic, 

h is dad's meatloaf and keeping fami ly secrets on caramel rol l  recipes . Sam has 

average inte l l igence but a lso has Autism, ADH D, a learn ing  d isabi l ity, sensory 

processing d isabi l ity, dyslexia and restless leg syndrome. He a lso strugg les 

with long term and short term memory . Th rough a l l  of that, Sam was showing 

sig ns that he cou ld  be more independent by usi ng AT devices and we were 

u lti mately led to I PAT, which is the on ly resource in  the state that specia l izes 

in  assistive tech nology . 

I PAT was able to use doctor eva luations and school reports to gain  an 

• u nderstand ing  of Sa m's strengths and wea knesses and then took the time to 

1 



personal ly  meet h i m  and  work together to explore AT devices that wou l d  he lp  

h im do h is school work. We agreed on sol utions that worked for Sam, to 

i nc l ude special ized i Pad apps for reading and writing,  and  a watch that tracks 

time visua l ly.  The use of these devices helps h im be a more i ndependent 

reader and writer. They decrease h is dependency on a c lassroom aide and 

they he lp  h i m  to pay attention both at  school and at  home. I know that the 

I PAT staff are avai lab le to me, to Sam's teachers, and h is related service staff 

to tal k  over ideas, concerns and address needs that assistive technology may 

be part of solvin g .  

W e  u nderstand that many people may not relate to or u nderstan d  our 

ch i ldren's d isabi l ities and their needs, but we know that I PAT does. My son 

feels em powered when he's self-sufficient, and IPAT wants to help others with 

s imi lar strugg les who may be people with chronic i l l nesses, those who have 

been i n  an  accident, born with disabi l ities, or those who are ag ing and  just 

need a l ittle he lp  to stay home. IPAT's expertise makes large and  sma l l  

d ifferences i n  a l l  of our com m u n ities by hel p ing the people who l ive there find  

and  use assistive tec h nology. We a l l  want be prod uctive members of society, 

a n d  we want our sons to be as i ndependent and productive as possible; I PAT 

can hel p us do that. 

I am currently the chair of our local autism support g roup in M inot, and  I a m  

participatin g  i n  Partners i n  Pol icymaki n g .  M y  h usband a n d  I recently became 

1 
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mem bers of the ! PAT consu mer advisory cou nci l .  We hope the addition of our 

voices in  our com m u n ities wi l l  hel p make services for people with d isabi l ities 

matter, i ncl ud ing assistive tech nology services . 

Tha n ks for your ti me. 

Cari Du ncan 
40 1 Vine Street W 
Sawyer, N D  5878 1 
70 1 -624- 2 1 84 
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Senate Appropriations Com mittee Members 
Senate Bi l l  2289 
February 2, 20 1 5  

Chairman H ol m berg, mem bers of the Senate Appropriations Com mittee, I am 

Melissa Taylor, a fu l l  time professor in  physical therapy at  the U niversity of 

M ary. I a m  here today representing  Mary Dockter, Director of the U niversity 

of Mary's Program i n  Physical Therapy, to ask you to support S B  2289 

requestin g  $500,000 for the u pcomi n g  bien n ium for the p urpose of supportin g  

assistive technology services for those that are aging and people with 

d isabi l ities . 

I a m  in  s u pport of fu nd ing  assistive tech nology services for 2 main reasons . 

First, the N D  I nteragency Program for Assistive Technology (IPAT) has been 

hig h ly s u pportive and col laborative i n  the education of our physica l therapy 

students. It is i m perative that our students recog n ize the va l uable services 

I PAT provides to assist people with disabi l ities and the ag ing popu lation with 

functional  and  com m u nity mobi l ity and the abi l ity to stay in their homes.  Our  

stu dents learn first- hand what is  avai lable, how to access, and then apply 

assistive technology i n  c l in ical situations.  

Second ly, and more im portantly, as a hea lthcare provider for both people with 

d isabi l ities and  ag ing adu lts, I have witnessed first-hand the incredib le val ue 

of assistive tech nology in  assistin g  people with employment, active 

s. I 



participation in  ed ucation and i n  the com m u nity, and  i n  the abi l ity to be safe 

i n  their homes.  I PAT is able to provide high and low tech assistive devices 

such as computer access and mobil ity sol utions, to assistive technology 

services such as coordination of services and  eva luation of i nd ividua l  needs. 

Without these services, many individuals wou ld  not be safe l ivin g  in their 

homes, wou l d  not be active and participative com m u n ity members, and wou l d  

not be financial ly independent as they wou ld  not gain employment. I PAT is 

our  go-to service. 

Therefore, I strong ly support passage of SB 2 289 to fund assistive tech nology 

• services. Tha n k  you for your time and consideration .  

Mary Dockter, PT, PhD 
Fellow of the APTA Education Leadership Institute 
Professor and Chair, Department of Physical Therapy 
University of Mary 
Bismarck, ND 58504 
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• Senate Appropriations Committee 
Senate Bill 2289 
February 2, 201 5  

Chairman Holmberg, members of the Senate Appropriations Committee, I am Michael 

Keller, a person with disabil ities. I am here today to ask you to support SB 2289 

requesting $500,000 for the upcoming biennium for the purpose of supporting assistive 

technology services for those who are aging and people with d isabilities. 

I am here this morning because this bill is important to me. More specifically, IPAT is 

important to me. My story is a little bit d ifferent, actually a lot d ifferent from many that 

you will hear today. I was not born with a d isability nor have I lived most of my life 

d isabled . When I was 49 years old , just over six years ago, I suffered a stroke while at 

work in Grand Forks. Since then my right arm, hand and fingers quit working properly. I 

• cannot bend my fingers and have limited strength in my right hand and arm. I have 

significant balance and other issues as well .  As a result, I have not been able to work 

full time since January 7, 2009 or at all since February 2010 .  

After trying occupational and hand therapy, more than 1 5  medications, acupuncture, 

pain injections and an experimental brain surgery and clinical trial at Cleveland Clinic, 

my condition has not improved. I am stil l right handed; but my right hand does not work. 

I have lost my fine motor skills and am in constant pain. 

In April 2014 ,  my rehabilitation counselor at Vocational Rehabi litation referred me to 

IPAT for an assistive technology assessment - two terms I had not heard of before. I 

met Peggy at IPAT's AT device demonstration center here in Bismarck. During my 

• 
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• assessment, I was able to try a number of AT options for computer access, ergonomics 

and worksite accommodations, including note taking and telephone usage. 

I PAT's demonstration center afforded me the opportunity to explore a variety of non-

traditional devices that I would not have otherwise known about. The assessment report 

prepared for me by IPAT gives me greater confidence with prospective employers when 

I am trying to re-enter the work force. Without the services of IPAT and its' AT device 

demonstration center, I would be less comfortable discussing my abilities while looking 

for a job. 

Chairman Lee and members of the Senate Human Services Committee, I would 

appreciate your support for SB 2289. Thank you for your time and consideration. 

• Michael Keller 

• 

827 N 1 5th Street 
Bismarck, ND 58501 
701-21 5-1 5 1 3  
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Senate Appropriations Com mittee 
Senate B i l l  2289 
Febru a ry 2,  20 1 5  

Chairman Ho lm berg ,  mem bers of the Senate Appropriations Com mittee, I 

a m  M a ry Reben itsch,  a reti red home ca re n u rse. I a m  here today to ask you 

to su pport SB 2 289 req uesting $500,000 for the upcoming bien n i u m  for the 

pu rpose of supporti ng assistive technology services for those that a re ag ing 

a nd people with d isabi l ities. 

For a n u m ber of yea rs, IPAT has been one of my best resou rces in provid ing 

home safety for seniors l iv ing a lone. It has provided safety a lert systems 

that a re s im ple to operate, a n  immediate ca l l  to fam i ly and friends i n  a n  

eme rgency, not cha rg ing a burdensome month ly cost to e lders o n  a fixed 

income.  It has provided secu re medication d ispensers with a lock to prevent 

overdose a nd a la rm to remind the forgetfu l to take the ir  medications, saving 

man hours and preventi ng accidenta l overdoses. 

It has provided hea ring and vision assisted phones to the visua l ly and 

hea rin g  i m pa i red , with large n u m bers, l ig hts a nd readouts of  i ncom i ng ca l ls, 

p lus a dj ustable vol u me past what is readi ly ava i la ble .  One forgetfu l ,  92  

yea r-o ld,  both hea ring and vision i mpa i red, with whom I com m u n icate 

reg u l a rly on her IPAT phone, a nswers an incom ing ca l l  with , "Just a m i n ute 

whi le  I push the b lue butto n . "  That b lue button g ives her a vol ume boost 

that m akes comm u nication possible.  



• None of these systems are ava i la ble in  the com mercia l ma rket in  the 

• 

• 

economica l  form that IPAT provides. Many of the people in my personal  

experience who receive services from IPAT would not be a ble to afford what 

they hear advertised on TV, nor would they be a ble to do the shoppi ng 

needed, so these, plus many other devices that IPAT provides, a l low seniors 

to stay in  their homes independently. They would otherwise need a hig her 

level of care at m uch more cost to the state . 

Tha n k  you for hea ring my request for support of S B2289, asking for a l ittle 

money to save a lot. 

M a ry Rebenitsch 
1 0 5  4th Street NW 
Manda n ,  ND 58554 
70 1 -667- 1923 



Senate Appropriations Com m ittee 
Senate Bi l l  2 289 
February 2, 20 1 5  

Chairman Hol m berg, mem bers of the Senate Appropriations Com mittee, I am 

Shir ley Ryberg, the Business Manager for the Burleig h Cou nty Specia l  Education 

Un it, Naug hton School District, Ster l ing School District and Menoken School 

District, and I am here today to ask you to support Senate Bi l l  2 289 to maintain 

assistive tech nology services for a l l  North Da kotans. 

There is a h ig her demand for assistive tech nology services across the state, 

particu lar ly in  the western cou nties . In the Bismarck Office a lone, IPAT needs 

additional staff members. Along with the needed add ition of staff mem bers, 

there are a lso operational  costs to meet the increased dema n d .  

In  both the reg u lar a n d  specia l education seg ments of ed ucation, we have 

uti l ized the services of IPAT. IPAT provides assessments to students who are in  

need of assistive tech nology, and ma kes recommendations for the tech nology 

needed to en hance that particu lar students' abi l ity to learn . 

In the ed ucational  field,  not only are we aware of the services that IPAT provides, 

but both the ed ucational  faci l ity and the parents are ab le to uti l ize IPAT's 

demonstration centers, loan l i brary, used equi pment and financial loan  

prog rams.  IPAT hel ps chi ldren succeed in  school by providing teachers 



• assistance in  fi nd ing  the rig ht assistive tech nology;  thereby saving 

resou rces. 

state f i 
I PAT also s u pports people at work by matching their needs for assistive 

tech nology at their worksite. IPAT keeps seniors out of n u rsing homes by 

supporting their needs for safety and assistance through  assistive tech nology i n  

their homes. On a personal level, my h usband uses a specific medication 

dispenser that a lerts h i m  to ta ke h is medicine that was recommended by I PAT. 

I have a lso ca l led on I PAT staff on n u merous occasions with questions about 

friends of mine, or ind ivid uals I am acquainted with, who were in need of 

assistive tech nology.  

I cou ld go on and on beca use I am very aware of the services I PAT provides and 

those services are too n u merous to l ist. I PAT serves North Da kotans who have 

losses in  vision, hearing, cog nition, mobil ity, memory, com m u nication, or 

com bination thereof, of a l l  ages across the entire state. 

I wi l l  once again ask you to su pport SB 2289 to su pport assistive tech nology 

services for a l l  North Da kota ns . We don't know when the time may come when 

we wi l l  need one of those services . 

Sh ir ley Ryberg 
1 1 600 - 1 23rd Ave N E  
Bismarck, N D  58503 
7 0 1 -39 1 - 0 1 66 
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Senate Appropriations 
Senate B i l l  2289 
February 2, 20 1 5  

Chairman Hol m berg, mem bers of the Senate Appropriations Com mittee, my name is 

Eugenie Lang and I am a retired reg istered nurse. I am here to ask you to support SB 

2289 for the purpose of supporting assistive tech nology services for those that are 

aging and people with d isabi l ities. 

Please let me tel l  you what !PAT has done for me. In 2009 I was d iag nosed with a 

pitu itary tumor.  The pitu itary g land is located at the base of the brain and next to 

several very im portant structures. My tu mor grew so fast that my optic nerves 

sustained permanent damage, leaving me lega l ly b l ind . The tu mor was removed, but 

the im pact to my l ife has continued on and on . Having never needed services before, 

I did not know what was avai lable to help me. !PAT showed me ways to cont inue to 

read for pleasure, to determine the time, to read medication labels, to read food labels 

and so many more things.  ! PAT has a l lowed me to feel safe in my own home. 

The most im portant assistive tech nology I learned about was a voting machine. I 

hel ped test this new prod uct, wh ich I cou ld  use without any other assistance .  This 

mach ine hel ped me to vote by reading the bal lot to me, and once my vote was 

com plete it hel ped me by fi l l ing in the l ittle ova ls - a task many voters take for 

granted, but is something which is not attainable for an ind ividual  who is legal ly  

b l ind.  ! PAT l itera l ly  changed my l ife . 

1 1 



• 

• 

• 

I ask you to support SB2289 and help many North Dakota Citizens to remain 

prod uctive mem bers of society . Thank you for your time and I am pleased to be here 

in person to tel l  you how im portant !PAT is to the citizens of th is state. 

Eugenie Lang 
709 West Interstate Avenue 
Bismarck, N D  58803 
7 0 1 -75 1 - 1 1 0 1  
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Senate Appropriations Committee 
Senate Bill SB 2289 
February 2, 201 5  

Chairman Holmberg, members of the Senate Appropriations Committee, I am Betty 

Cariveau. I am a Bismarck homemaker who just celebrated my 75th birthday. I am here 

today to support Senate Bill 2289 requesting funding for the support of assistive 

technology services for those that are aging and disabled . 

I live alone in my own home and I want to stay there as long as I can. As a person who 

is deaf, IPAT has helped me to realize that dream. They did that by helping me find a 

phone that I could use that amplifies sound loud enough so I can hear it. This phone 

was a life-saver, it allowed me to care for my husband who had severe disabilities, 

because I could call for an ambulance when he needed immediate care. When he was 

hospitalized the nurses could also call me when my presence was needed at the 

hospital .  I don't know what I would have done without it. 

The technology on my phone has also allowed me to continue to live alone, it is my 

lifeline to friends and family. Without it I would be so isolated , but with it I am never 

alone. I can get help when I need it. There are many people just like me that need IPAT 

to help them find the devices that will work for them. IPAT has always served me well ,  

and without them, where would I go. They are a big plus. 

Thank you very much. 

Betty Cariveau 
1420 North 1 5th Street 
Bismarck, ND 
701 -223-4479 

JI j(J 
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Senate Appropriations Com m ittee 

SB 2289 
F E B  2, 2015 

� I I 

I ' m  Ci ndy Vol l mer.  I 'd l i ke to speak on beha lf of SB 2289. I have been involved 

with the l nteragency Project for Assistive Tech nology ( I PAT} s ince its ince ption i n  

1993. I served on the fi rst Consumer Advisor Com m ittee .  I have the h ighest 

rega rd for the services I PAT p rovides to our  State. I PAT has over the course of 

the past 22 yea rs, with a very l i m ited staff (2 a d m i n i strative a n d  4 regional  

coord i nators} and a m i n i m a l  budget, reached every region of o u r  State . Th is  i s  

t h e  on ly gro u p  that a d d resses t h e  assistive tech nology needs o f  a l l  North Da kota 

c it ize ns, b i rth through death, across a l l  d i sa bi l it ies.  The only focus  of I PAT is  

a ssistive technology. M a ny age ncies a nd schools look to I PAT for solut ions to the 

AT needs of o u r  c it izens.  Some of the a reas a d d ressed a re the e n h a ncement of a 

person's a b i l ity to l ive more i n dependently, rem a i n  at home, adva nce the i r  

education, give t h e m  a voice through a ugmentative comm u nication, as  wel l  a s  

h e l p  find  l ow or h igh tech AT t o  h e l p  them have opportu n ities for recreation a n d  

e njoy le isure t i m e .  There h a s  not been a request for State do l lars m a ny yea rs.  

However, d ue to the recent decrease in Federa l  fu nding, a sma l l  a mo u nt of State 

m oney is needed to keep I PAT fu nded at its current level a nd a sma l l  i ncrease to 

better  serve the western p a rt of o u r  State. These dol fa rs a re critica l so I PAT ca n 

cont i n u e  to provid e  the services they have been doing for North Da kota cit izens 

for the past 22 yea rs. P lease consider fun d i ng th is b if t  in  ful t  so t PAT ca n ccmtin-ue 

to work with a l l  c it ize n s  of North Da kota as wel l  as a l l  the age ncies that depend 

on the i r  expertise . 

//, / 



Real Possibilities in 

North Dakota 
SB 2289- SUPPORT 

Assistive Technology and Devices Funding 
February 2, 2015 

Senate Appropriations Committee 
Josh Askvig - AARP North Dakota 
jaskvig@aarp.org or 701-989-0129 

Chairman Holmberg, members of the Senate Appropriations Committee, I am Josh 

Askvig , Associate State Director of Advocacy for AARP North Dakota. 

Dr. Ethel Percy Andrus, a retired educator and AARP's founder, became an activist 

in the 1940s when she found a retired teacher living in a chicken coop because she 

could afford nothing else. Dr. Andrus couldn 't ignore the need for health and 

financial security in America and set the wheels in motion for what would become 

AARP. We are a nonprofit, nonpartisan membership organization with 85,000 

members in North Dakota and 38 million nationwide. We understand the priorities 

and dreams of people 50-plus and are committed to helping them live life to the 

fullest, including here in North Dakota. 

I am here to express support for SB 2289: which provides an appropriation to the 

Department of Human Services for assistive technology services. As you may know, 

assistive technology service providers face $163,000 (12%) decrease in federal 

funding which is significant enough to impact the services they will be able to 

provide. Additionally, as you heard, there is a higher demand for assistive 

technology services across the state, particularly in the western counties. There is a 

need to add staff and operational costs to meet this demand. 

The number one concern of North Dakotans as they ag.is how they can safely stay 

in their homes as long as possible. Assistive technology services keep older North 

Dakotans out of nursing homes by supporting their needs for safety and assistance 

JV 
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at home. The funding in this bill will ensure that North Dakotans with assistive 

technology services needs can continue to live independent productive lives. SB 

2289 will serve North Dakotans who have losses in vision ,  hearing, cognition ,  

mobility, memory, communication or  combination thereof, of all ages, across the 

entire state. 

We ask you to give a DO Pass Recommendation to SB 2289. 



House Human Services 
January 21, 2015 

SB 2289 
Testimony by Denise Harvey 

Protection and Advocacy Project 

P &A s u pports the fu nd ing requested for I PAT- l nteragency P rogra m for Assist ive 

Tech n o l ogy to provide services a n d  supports to meet the Assistive Technology 

needs of i nd ividu a l s  with d isab i l it ies.  P&A is awa re of the need for a d d ititiona l  

fu n d ing, both to operate th is  essenti a l  progra m a n d  to i ncrease services in  the 

Western p a rt of the state . Assistive Tech nology plays a critica l role  for people 

with d i s a b i l it ies i n  creating a nd ma i nta i n i ng i ndependence i n  a l l  aspect of the ir  

l ives. The use of  assistive technology has been the key for many i n d ividu a l s  in  

a l lowing persons to l ive i ndependently, work, a nd to provide services related to 

i mporta nt medica l  needs.  I PAT provides an essenti a l  service in  the state by 

p rovid i ng eva l uations, ass istive technology loan ing a n d  expertise to m eet the AT 

needs of N o rth Da kota citizens.  P&A sees the has  seen these services being 

greatly needed for i n d iv id u a l s  with va rying types of d isa b i l it ies, i n  a l l age ranges, 

a nd in a wide va riety of settings. 
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Device Exchange progra n1s save thousands of dol lars a n n ual ly by con necting consun1 ers who 

own d evices n o  longer in use. I PAT has provided the means for people to make these c o n n ection s .  
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JI� Remaining at Home . . .  

Priceless 
AN OUTCOME REPORT SPECIFIC TO THE ASSISTIVE 

TECHNOLOGY COMPONENT OF THE REAL CHOICE PROJECT, 

NO PI.ACE LIKE HOME 

M1klnq M\'fthlng P�'lbie wlttl k!.h.tfv• T�04y 

NOTE: This is an older report, yet individuals' 

needs remain the same. Information that has 

changed: nursing and assisted living costs are 

up ; more options for AT devices and costs are 

often down. 



1<.eat Choice 'Pf/ojecf - No 'Place Like Home 
ln August of 2003, the Interagency Program for Assistive Technology (IPAT) was a partner in the Real Choice Project, No Place Like Home, funded by 
the Department of Human Services. One component of trus project was to ensure a systematic exploration and delive1y of assistive technolo 
devices and services for state residents who were at risk of moving to an institution and/or those Living in institutions. Tills outcome report a 
the particulars of the AT component delivered by IPAT. 

It is widely recognized that individuals with disabilities and/or long term illnesses who are interested in remaining in their home or moving out of an 

institution need various types of support. Assistive technology is one of the essential support services for this population, and yet it is NOT widely recognized 

or acknowledged. Thus, the potential impact of AT devices and services goes unrealized. IPAT's role in this project was to make the AT option available to 

these individuals by providing the necessa1y AT services and purchasing the AT devices. The premise being that if AT devices and services are made available, 

the probability of remaining at home or returning to a less restrictive environment increases. 

Oetiuef/i11g Ar Sef/uices. 
IPAT developed the Assistive Technology Client Profile Form as a tool to help identify potential AT needs of an individual. The form was designed as 

a checklist to be completed by individuals independently or with their family members and/or service providers. It required no prior knowledge of 

assistive technology and served as the referral tool for the project. The form identified potential AT needs in the areas of home safety, daily living, 

mobility, dexterity, communication, hearing, seeing, and problem solving tasks. Once completed, the forms were submitted to IPAT for review and 

follow-up. 

IPAT selected applicants who wanted to delay or eliminate having to enter an institutional setting or had a desire to move to a less-restrictive 

environment. IPAT also sought to represent diversity in age, location, disability, and AT device needs in project participants. Upon receiving a referral 

which met project criteria, IPAT contacted the individual and/or family member to schedule an AT assessment. This typically involved meeting 

the individual in need of AT services at their residence, with family members and/or service providers present. The initial meeting started the AT 

assessment process where AT needs were identified and prioritized, based upon the individual's input. Subsequent onsite visits were sche to 

discuss, demonstrate, or tty-out selected AT devices and/or home modification options to determine feature match �u1d individual preferen 

final AT device choices were made, IPAT used No Place Like Home project dollars to purchase them. 

Once the devices were purchased, IPAT provided the necessary AT follow-up services. These included delive1y and set-up of the equipment, as well 

as specific training on the assistive technology devices, so that the individual recipients, faunily members ru1d direct care providers would know how 

to use them. 

'Pf/ofi!e of fhe 'Parlici�a11fs. 
The AT component of the No Place Like Home project met the AT device and service 

needs of 20 North Dakota residents with disabilities or long-term illnesses. The individuals 

represented 10 communities: Fargo, West Fargo, Bismarck, Mandan, Minot, Williston, 

Park River, Grafton , Wilton and Center. There were 1 2  women and 8 men, who nmged in 
age from mid-thfrties to mid-eighties. One person resided in a group home, three were in 
apartments, ru1d 16 lived in single fanlily dwellings. The people served exrubited disabilities 

in the areas of hearing, mobility, blindness, quadriplegia, cognitive limitations as a result of 

traumatic brain inju1y, deafness, or had been diagnosed with long-term illnesses resulting 

in continued loss of abilities (multiple sclerosis, Parkinson's disease and rheumatoid 

arthritis) . 

IPAT's initial goal was to serve 1 5  people with the funds made available throug 

Place Like Home project but was actually able to serve 20 people. A sampling 
stories follows. 



When calling 
91 1 

JW the instructions on the display. 

-Cyf)es of Assistiue -CechHo!ogy SePuices Oe!iuePed 
IPAT provided the services necessary for the participants to select, obtain, and use the assistive technology needed 

to accomplish the activities they identified as priority. These services included: developing and administering 

a screening tool; completion of the assessment process; ordering and purchasing the equipment; set-up of the 

equipment in the individual's home; and necessary training specific to the devices purchased. 

-Cyf)es of Assistiue -CechHo!ogy Oeuices PuPchased 
A total of 45 assistive technology devices were purchased to help the participants remain living where they chose. 

These devices fell into six equipment categories: Home or Building Access; Vehicle/Vehicle Access; Seating, 
Positioning and Personal Mobility; Vision Equipment; Health, Safety and Daily Living Equipment; and Computer 

and Related Computer Access Equipment. 

Costs of the Assistiue -Cech Ho fogy Coffl('OHeHts 
The total amount awarded to IPAT to complete the assistive technology activities identified in the No Place Like 
Home project was $33,5 18.34. The following is a breakdown of expenditures. 

Total Cost of AT Devices: $ 1 3,625 84 
Range of device cost per participant: $ 1 53 13 to $ 1 ,624 00 
Average AT device cost per participant: $68 1 '29 

Total Cost of AT Services to participants: $ 1 1  042·5 1 
' 

Range of AT service cost per participant: $ 1 90 6o t0 $ 1 44784 
Average AT service cost per participant: $552 · 1 2 

Total Cost of General Training & Awareness: $ 1 1 8273 
' 

Total Cost of Other IPAT Services: $7, 463 06 
Other services included: product development; 1·eview of all applications; 

management of service process; coordinate/research purchases of equipment; 

budget management; and costs related to project administmtion. 

The average cost per participant for AT devices and services was lower than projected; consequently, funds were 

available to meet the a.ssistive technology device and service needs of 5 additional people. 

Average cost for nursing home care in North Dakota is $43,8 1 5  per year and the average cost for assisted living 
ca.re in North Dakota is $ 1 9,726 per year. The average cost of the AT devices and services for an individual 

participating in this project is $ 1 ,233.4 1 .  
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• Purchased: EZ Step, jar opener, 

and bathtub rail 
• Total cost of AT services and devices: $5 70·83 

• Having the choice to remain at home: PRICELESS 

• Purchased: Swivel seat and 
emergency phone dialer 

• Total cost of AT services and devices: $ 1 , 1 1 1  ·60 

• Having the choice to remain at home: PRICELESS 

• Purchased: Remote control deadbolt, Up-easy 

Chairlift, & an x- 1 0 module 
• Total cost of AT services and devices: $708'23 

• Having the choice to remain at home: PRICELESS 

• Purchased: Wireless keyboard and mouse, 

Palm ZIRE 72 with keyboard, 
2 threshold ramps, and a 

wheelchair tray. 
• Total cost of AT services and devices: $2 ,2 1 5·23 

• Having the choice to remain at home: PRICELESS 

" . . .  I thought I needed a contractor to redo my shower and 
laundry room space because of the step, now I found out 
I can use an EZ Step instead for less than $100 - this is 

great, and my kids will be so much less worried about me 

falling. " " . . .  it is nice to know my options, but for now I 
will just go with the tub-rail and bath bench - if I ever need 
the hydraulic bath lift, I know where to go. " 

Participant - Mandan, North Dakota 

" . . .  figuring out what my wife needed was really so simple, but I couldn 't do it myself - I 
didn 't know where to start . . . it seemed so big. " 

" . . .  now, having my wife wear the Emergency Dialer Telephone pendant gives me peace of 
mind, and allows me to drive into town to run needed errands when it works out for me 
rather than making it work with a friend or family member's schedule. " 

Spouse - Wilton, North Dakota 

" . . .  with my arthritis, using a key to unlock my door was difficult and painful, so man ' 
times I just left the door unlocked when I went out. When my kids found out I did t 
they were not happy! So, what I want to say is that for me and them, this remote contra 
deadbolt is a godsend. " 

Participant - Bismarck, North Dakota 

" . . .  My husband and I would like to sincerely thank you and /PAT for the assistive devices he has 
received. Each and every one is truly an item that was so needed and we are so appreciative. 
We are most anxious to be able to use the threshold ramp so he can get in and out of the patio 
door to the back yard. With spring around the cornet; it is such an uplifting thought for him 
to be able to make the transition from indoors to outdoors on his own. The wireless keyboard 

and mouse are so neat . . .  no more wires getting caught in his feet under the desktop either. 
Participant - Fargo, North Dakota 



• Cost of AT device: $ 1 ,358-75 
• Cost of AT service: $69479 
• Average cost of assisted IMng care: s 1 9, 726/year 
• Average cost of nursing facility care: $43,8 1 S'Year 
• Having the choice to remain at home: PRICELESS 

• Cost of AT device: $ 1 ,624 
• Cost of AT service: s356 25 
• Average cost of assisted Living care: s 1 9, 726/year 
• Average cost of nursing facility care: $43,8 1 5'year 
• I-laving the choice to remai.n at home: PRICELESS 

• Average cost of assisted Living care: s 1 9, 726/year 
• Average cost of nursing facility care: 43 ,8 1 S'year 
• Having the choice to remain at home: PRICELESS 

-- --- --------- - - 1 
A retired rancher living with his wife took part in the project. He had lost the full use of his legs and 

arms due to a muscle-wasting disease, but could speak and had good head and breath control. 

His wife worked outside the home, leaving him alone for a good portion of the day. They both had 

concerns about how he could get help if something happened while she was at work, and his wife 

also wondered how he could tum on a Light once it got dark. She forgot to leave a light on once 

when leaving for work and came home later that evening to find him sitting alone in the dark. To 

ease the concerns of both parties, a hands-free, infrared envirornnental control system, the Relax 

II, was purchased with project funds. This system, with the addition of a chin switch mounted 

to his wheelchair, allowed him to answer his phone, place a phone call, turn the TV on and off, 

change channels and adjust the volume, as well as, control the room lights independently. 

" . . .  don 't get me wrong, nursing homes are needed and are fine places for some people. 

I just want to stay home and do as much as I can for myself for as long as I can, keep my 

wife company and be part of my family. The technology you found for me lets me do that, 
thank you. "  

Participant with quadriplegia - Bismarck, North Dakota 

A middle-aged woman who has been blind since birth and Lives alone with her cats was referred 

to the project. There was assistance available to help her do her shopping (food, medicine, 

clothing) when out in the community, but when it came time to cook, take medication, do laundry, 

or get dressed, she was on her own. This lead to frequent frustration and safety concerns when 

wrong choices were made. Without vision, she found it difficult to determine which pill bottle 

was blood pressure medicine, which soup can was tomato, or which laundry items needed to be 

washed in cold water. To help make living alone with blindness less frustrating and safer, the i .d.­

mate II Bar Code .Scanner was purchased for her with project dollars. This device reads the item 
label and other item specific information (contents, weight, dosage) aloud as she moves the 

infrared scanner over the product barcode. She can then distinguish between medicine bottles, 

food products, clothing care instructions, and other coded information independently. 

" . . .  I take the i. d. mate fl to the grocery store to identifY the contents of canned goods, bottles, 
boxes, and bags before purchase. Once home, I can prepare meals independently and without 
waste by using the scanner to identifY the container contents, and 'read' the directions for 
preparation on the package. No more opening a can of peaches when I wanted kidney beans 
for chili, or adding too much water to a rice dish and ending up with an icky rice soup. " 

Participant with blindness - Minot, North Dakota 

A married couple, who both use wheelchairs for mobility, were selected to be project participants. 
They were living in a house without a ramp, which rendered them prisoners in their own home 

- once inside, there was no safe way to get outside. A ramp was purchased for their home, making 
it possible for them to go in and out as they chose. 

" . . .  thank you for alt the work and assistance you gave us in getting a wheelchair ramp 
built. We feel so much more safe and independent since we have had it - we can even get 
out to empty our own garbage again. 

Participants with mobility issues -Williston, orth Dakota 



'Related A��i�fiue -Cech11o!ogy 'Progn:Jm�, Se11ior Ar Safety 'Program a11d 

-Ce!ecommu11icatio11� 6qui{'me11f Oi�frihufio11 'Program 
At the same time that IPAT implemented the No Place Like Home project, they also administered the Senior Assistive Technology Safety Program (S 

the 1orth Dakota Telecommunications Equipment Distribution Program (TEDP) .  Some of the participants of the No Place Like Home project were 

need of specialized telephone equipment, medication dispensers, and AT safety equipment. IPAT was able to coordinate and extend resources by accessing 
funding from SATS and TEDP to provide those devices. This freed up money to buy other equipment for the participants and allowed 5 additional people to 

participate in the No Place Like Home project. 

It is worth noting that in addition to the 45 devices provided through the No Place Like Home project that 588 medication devices (32 different types) were 

distributed through the SATS program from 2003-2005. Many notes and comments were received by IPAT regarding the differences they made. A typical 

comment " . . .  our biggest concern for our mother living <�one was that she mixes up her medicines and forgets to take them or takes them at the wrong time. 

After getting the MedReady, she now takes her medicine like she is supposed to and I now feel much more comfortable with her staying in her own home." 

The SATS program distributed a total of 5 1 30 pieces of AT safety equipment to 3508 people living in their homes. The TEDP program distributed a total 
of 5 1 0  telephones and 6 1  telephone accessories to 537 North Dakota residents. Although these folks have not been followed like the No Place Like Home 
participants, it is a fact the AT devices are assisting them to live 'safely' ru1d remain in their own homes. A note from a Milton resident, "Thru1k you for a11 of 

the items . . .  It's a wonderful progran1 and will help many of us to stay at home." 

The people served through the AT component of the No Place Like Home project had a number of services in place, but were still struggling to remain at home. The 

provision of AT devices ru1d services had not been considered as part of their service plan prior to this project, and yet it was one of the decisive factors in making 

remaining home possible for them. The average cost of a participant to receive the assistive technology devices and services necessary to help them remain living 
at home was $ 1 ,233. The average yearly cost for an individual to reside in a nursing home in North Dakota is $43,8 1 5  and $ 1 9,726 for assisted living care. 

One year later, 1 7  of the 20 people are still in their own homes. They have delayed, and will possibly avoid, entering an institutional setting. They con 
live with their families, are more independent and safer as a result of the AT devices and services received through this project. 

One individual moved away from North Dakota. She received services but no equipment, and her whereabouts are unknown. 

1\vo of the individuals who participated in this project passed away approximately one year after receiving their AT devices ru1d services. After their passing, 
IPAT received caUs from fanilly members stating what a huge difference the assistive technology made, especiaUy in helping their fanilly member to stay home 
the last months of their life. Recognizing the importance of AT, one family has donated the devices back to IPAT so someone else can benefit from their use. 

This project showed that when the assistive technology provision is part of the service delivery plan, it cru1 delay institutional or other high-cost placements. This 

in turn, enables people of all ages with disabilities or long term illnesses to have a choice as to where they live, which everyone can agree is PRICELESS. 

" . . .  We are still looked at as neighbors, husband and wife, parents and grandparents, rather than a woman alone with a husband living off in 
a separate facility as a member of the disabled community. Making changes to our living space and using assistive technology was more cost­
e.ffective for us and it allows us to be together. We stay active together. The quality of our lives is so much richer. " 

Spouse of a No Place Like Home Committee Member 

Bismarck, North Dakota 

Funded by the North Dakota Department of Human Services and 

the IJJteragency Program for Assistive Technology (IPAT) 

September 1 ,  2003 - August 3 1 ,  2005 

SubtTtitted by: 

Juclie Lee, Program Director 

1 -800-265-4728 
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Testi mony 
Senate Bil l  2289 - Related to Ass istive Technology Services 

H ouse Human Services Committee 
Representative Weisz, Chairman 

March 9, 201 5 

Chairman Weisz, and members of the House Human Services Committee, I am 

Judie Lee, Chief Executive Officer for the lnteragency Program for Assistive 

Technology, or IPAT. I am here today to ask you to support IPAT's additional 

funding request of $160,000 for the purpose of maintaining assistive technology 

services for the elderly and people with disabilities. The additional funding will be 

used to offset the 12% decrease in IPAT's overall funding. This request was 

amended in the Senate Appropriations Committee from $500,000. The additional 

$340,000 request was to fund the expansion of AT service infrastructure to meet 

the needs of people who live in the Western portion of the state. This is the first 

appropriation request IPAT has made in 8 years. 

To clarify for the Committee, IPAT did not ask to meet with the Governor's Office 

to discuss including this request into the budget, nor was it an Optional 

Adjustment Request. 
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IPAT was established in 1993 and has been designated by the Governor as the 

implementing entity to carry out the statewide comprehensive assistive 

technology (AT) program in North Dakota as outlined in the federal AT Act. 

Located within state government until 2005, IPAT is now a nonprofit organization 

that serves people of all ages and disabilities statewide. 

IPAT operates with a combination of federal AT Act funds and state general fund 

appropriations. In 2007, the ND Legislature appropriated funds for IPAT to build 

a statewide AT infrastructure capable of providing a continuum of AT services.  

This made it possible for State Agencies and other entities to contract with IPAT 

to provide a variety of AT services for North Dakotans in a very cost effective and 

efficient manner. The Telecommunications Equipment Distribution Program and 

the Adult Safety Device Distribution Service are 2 such programs contracted 

through Aging Services. At the federal level, IPAT contracts with the FCC to 

provide telecommunication devices to people who have both hearing and vision 

losses. We also contract with Sprint to provide outreach information for the 

state's telecommunications Relay program. 

IPAT provides services through offices located in Fargo and Bismarck. The 

continuum of AT services provided by knowledgeable and experienced AT 

Consultants includes: provision of AT information, device demonstration,  device 

rental, training, device re-use program, financial loan program, and direct service 

to individuals. Additionally, IPAT serves organizations, agencies, and providers 
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with awareness programs and products, technical assistance, training, and 

collaboration to fulfill our related missions. 

IPAT impacts hundreds of people across the state every year who want to 

remain safely at home, participate more fully at school, and remain or return to 

work. The most dramatic financial impact involves people who have avoided, or 

delayed a move to the nursing home once AT has been provided. Emergency 

alert systems, basic safety devices, special telephones, and devices for 

independence keep people at home, and for a cost that is trivial compared to 

long term care, or assisted living . 

. ..--. In your packet is an extensive list of short anecdotes from consumers in all fifty­

three North Dakota counties and a chart of organizations served by IPAT. The 

IPAT Biennial Report contains comprehensive data on the many IPAT programs 

showing the statewide impact. A return on investment study conducted by IPAT 

in 2003 (Remaining at Home . .  .Priceless) is also included in your packet. This 

study remains relevant today as costs of care have nearly doubled, our 

population has aged significantly, while assistive technology has advanced and 

become cheaper. 

The need and demand for AT services continues to increase as people and our 

service system better understand how AT can support individual goals and 
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agency missions. In addition to helping people stay at home, we see other 

trends as well: 

• Younger seniors want to know more about AT options to maintain 

independence as they age. 

• State initiatives, such as the Autism Waiver, identify AT as an essential 

service. 

• Programs such as Older Blind, are asking for IPAT's high level expertise 

to deliver increasingly complex AT devices. 

• And all of IPAT's services to people, agencies and providers are in greater 

demand, especially in Western North Dakota. 

For an overview of IPAT's current and proposed funding, I will refer the 

Committee to Table 1. Note the $164,000 decrease in federal dollars. 

Table 1 

2013-2015 Current 2015-2017 OHS Proposed Decrease 

Federal $888,540 Federal $724,672 ($163,868) 
State $500,000 State $500,000 0 
Total $1 ,388,540 Total $1,224,672 ($163,868) 

For an overview of IPAT's funding history from 2007 to date, I will refer the 
Committee to Graph 1. 
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Graph 1 _Funding History 
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Proposed 
The $164,000 decrease is a 12 percent red uction in IPAT's overall funding level 

for the 201 5-20 1 7  biennium. This decrease would trigger a red uction in 

expenditures that finance our infrastructure and is essential to supporting the AT 

needs of people statewide. Expenses such as demonstration space, travel to 

cond uct awareness, training, and technical assistance, and the personnel to 

carry out these activities will be affected. IPAT's capacity to support the 

contracting needs of other agencies would be impacted as well. 

The $160,000 appropriation passed by the Senate holds even IPAT's capacity to 

continue serving people going forward into the next biennium. 

To illustrate how IPAT has used state resources appropriated in 2007 to deliver a 

continuum of AT services, we offer the following Graphs 2-5. 

5 



Graph 2_Device Demonstration 
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Demonstrations place AT directly into the hands of consumers to help them 

make the right decision on the right device, or no device at all. 

Graph 3_Equipment Rental 
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Equipment rentals provide a low cost way for consumers to try devices for a 6 

week trial. This ensures that a good decision is made to purchase, or not to 

purchase, a particular device. 

Graph 4_Device Exchange 
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Device Exchange programs save thousands of dollars annually by connecting 

consumers who own devices no longer in use. IPAT has provided the means for 

people to make these connections. 

There are also a significant number of people who contact IPAT every year via 

phone, email, or in person for direct assistance to address their AT concerns as 

depicted in Graph 5. 
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Graph 5_People Contact /PAT for Assistance 
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These positive trend lines show that demand for AT services has increased. At 

the same time, IPAT has responded to the demand within the boundaries of level 

funding for the past 8 years. We believe that a 12 percent decrease in funding 

will flatten or reverse these trend lines going forward. 

This concludes my testimony. I would be happy to answer any questions. 

Judie Lee 
IPAT CEO 
701 -365-4728 
jlee@ndipat.org 
www.ndipat.org 
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J a n u a ry, 2015 

With I PAT's assistance . . . . .  

an 86 year old woman with congestive heart fai lure and macular degeneration can now 
safely go down her basement to do her laundry using a stair  l ift. 

a senior with severe vision loss was able to determine if an iPad with magn ification apps 
worked for her before she spent the dol lars by renting this equ ipment from the I PAT 
Equipment Loan Library. She d iscovered that she was able to read and see objects in 
her environment with this more cost effective equ ipment versus spending thousands on 
a trad itional video magn ifier. 

a student with a Traumatic Brain I njury, who was referred by her vocational 
rehabi l itation counselor, found solutions to help her succeed in  college and l ife . She 
d iscovered apps to help her with memory loss, read ing , writing ,  and taking notes for the 
smartphone she a lready owned , as wel l  as, other solutions. 

a senior with physical d isabi l ities is now able to safely transport items around h is home 
on a walker tray, enabl ing h im to be more independent. 

a 63 year old woman with MS can now operate her computer independently with 
tra in ing she received on Dragon Natural ly Speaking, speech recognition software. 

a 92 year old POW is now able to l ive independently again with devices that help h im to 
d ress himself, get up from chairs ,  and alert others when there is an emergency. 

a 71 year old woman with r ight side paralysis is now able to continue l iving 
independently at home using a manual wheelchair. 

a preschooler with Autism is now commun icating with fami ly and peers and developing 
his language ski l ls after using the IPAT Equipment Rental Program to try various 
commun ication devices to help determine purchase. 

a 60 year old man with workplace injuries d iscovered solutions for read ing and writing at 
the Fargo I PAT Center. After an equipment tria l  through I PAT's Rental program and 
purchase by ND Workforce Safety and I nsurance,  the man was able to obtain his GED 
and pursue new employment. 

a new high school graduate with a learn ing d isabi l ity was referred by vocational 
rehabi l itation for a consu ltation to help her find solutions to help her succeed in  col lege 
and her chosen career. She left the consu ltation with solutions for read ing , writing , 
spel l ing ,  and note taking.  



County 

.. 

..-
)ickey 

Divide 

Dunn  

Eddy 

Emmons 

Foster 

Golden 
Val ley 

Grand 
Forks 

Grant 

G riggs 

Hettinger 

--vidder 

January, 2015 

With I PAT's assistance . . . . .  

a 23 year old woman with Down Syndrome and a speech impairment is now able to 
communicate with others ,  help cook meals, take her med ications, and remember daily 
chores and events with an iPad and various apps. 

a senior with a physical d isabil ity is now able to ambulate in her own home and remain 
there safely using a walker she obtained through I PAT's senior safety program.  Without 
this device, she would not have the means to remain in her own home and wou ld be at 
a h igh risk for fal ls and i nstitutional ization .  

an individua l  who is deaf is now alerted when h is smoke detector and carbon monoxide 
detector a larm goes off with the use of an adapted flash ing alarm system. 

a college student with a learn ing d isabi l ity learned about solutions for reading ,  writing , 
spel l ing ,  note taking , math , and memory loss at the I PAT Center. After 
recom mendations from I PAT and equ ip ment purchase by N D  Vocational  Rehabi l itation , 
she is now s ucceed ing i n  school and pursuing her chosen career. 

a 46 year old woman with MS and unable to move below the neck is now able to 
independently control her TV, fan ,  DVD,  and l ights with a speech activated remote 
contro l ,  thereby removing the need to cal l  on staff to help her. 

a senior is now able to take her medication regu larly through the use of a medication 
d ispenser specific to her needs, a l lowing her to stay l iving at home. 

a woman with severe physical d isabi l ities is now able to feed herself with the use of 
adapted d innerware and a specialized cuff to help her hold the utensi ls in  her hand, 
reducing the need for paid staff to help her. 

a 60 year o ld architect with a sudden severe hearing loss d iscovered an iPad app that 
a l lows h im to u nderstand a person's speech a lmost instantaneously due to speech 
recogn ition .  With recom mendations from I PAT, he purchased the equipment and is now 
comm un icating with h is coworkers and col leagues again .  

a 76 year old man with memory loss is now able l ive at  home independently using 
solutions to help with medication to ensure he is taking h is med ications as ordered by 
his doctor. 

a ch i ld with a developmental d isabi l ity rented several communication devices from the 
I PAT Equipment Loan Library which helped his parents, speech patholog ist, and the 
schoo l ,  determine which device wou ld be appropriate for h is communication needs. 

a sen ior is n ow able to read independently with the use of a tray table for her 
wheelchair. 

a senior is n ow able to cal l  911 for help with the push of a button on a portable a lerting 
device with no added monthly fee,  al lowing her to l ive safely at home even if the phone 
is not nearby. 
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�ou nty With I PAT's assista nce . . . . .  

LaMoure an 84 year old woman with physical d isabi l ities d iscovered solutions to help her get in  
and out of the bathtub safely. After the equipment purchase, she can now bathe 
i ndependently, which al lows her to stay in her own home. 

Logan a 57 year o ld woman with severe physical d isabi l ities is now able to get up  on her own 
with the aid of a l ift chair. 

McHenry a 3 year  old boy with a speech d isorder is now able to communicate his wants and 
needs with his fami ly ,  teachers and peers in  all environments with an iPad and a 
comm unication app. 

Mcintosh a man with a severe hearing impairment and dementia is now able to get in/out of h is 
bed by h imself and safe ly bathe, a l lowing h im to stay in  his home with his wife. 

McKenzie a young student with mu ltiple d isabi l ities was able to stay at home with her parents after 
an I PAT consu ltation that led to recommendations for home modifications in the 
bathroom and bedroom. 

Mclean a senior with vision loss was ab le to try cheaper alternatives to expensive video 
magnifiers through the I PAT Equipment Rental program.  This provided valuable 
information and cost savings when it came time for purchase. 

Mercer a senior who lost the abi l ity to use one of his a rms due to a stroke is now able to open 
cans and p repare his own meals without assistance. He is very p roud to be able to l ive 
independently again !  

Morton a 61 year old man who is legally b l ind is now able to read his med ication bottles, mai l , 
newspapers ,  and food labels with a portable reader and magnifier. 

Mountrai l  a 48 year o ld woman with a severe speech and physical d isabil ity can now 
communicate effectively using an iPad communication app. 

Nelson a 95 year o ld woman with a hearing loss is now able to hear her fam ily and friends with 
a new hearing  device. 

Ol iver a 70 year old man is now able to access his own home and bathe independently using a 
cane and bath chair. 

Pembina a 58 year old woman who is legal ly b l ind is now able to read any text with a specialized 
device that speaks the p rinted word aloud. This enables her to read most anything in 
her environment i ndependently such as her medication bottles, bi l ls ,  and mail .  

...-<:lierce a you ng man with a traumatic b ra in injury is now able to compensate for h is severe 
memory loss with the aid of a smartphone and memory apps, which a llows h im to be 
safer and m ore independent, giving his family members piece of mind .  

January, 2015 / ( 
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With I PAT's assistance . . . . .  

an  older than average col lege student with Rheumatoid Arthritis, vision and hearing 
loss, was able to be successful in college with solutions for computer access and 
reading/writing she received during an I PAT consultation.  

a young woman with progressive speech and physical d isab i l ities due to ALS received 
consultation , equ ipment trials, and recom mendations for devices to help her access the 
com puter and communication with fami ly and friends. 

a 71 year old woman with a traumatic b ra in inju ry can now bathe herself independently 
with equipment that a l lows her to safely enter and exit her bath tub. 

a 53 year old woman is now travel ing i ndependently to new p laces without fear due to a 
handheld talking GPS device. 

a 63 year  old woman with a visual impairment is now able to conduct her own business 
through a used computer  she obtained through I PAT's used equ ipment on line resource, 
AT4Al l ,  which al lows anyone from North Dakota to l ist their used equipment. 

a man with ALS was able to rent a voice amplifier from the I PAT equ ipment rental 
program to a id h im in commun icating with fam ily, friends and doctors the last months of 
h is l ife .  

a 48 year o ld woman with expressive language d isab i l ities and mini mal  speech , is now 
able to type,  write, or d raw her ideas us ing an i Pad with various commun ication apps. 

a young man with a read ing d isabi l ity was able to try equipment from the I PAT 
Equipment Rental Program such as a Read ing Pen that al lows h im to scan a word and 
have it read aloud .  These rentals helped determine a more successful purchase. 

a you ng stud ent with a vision loss was able to have access to h is school curriculum with 
devices such as scan-and-read software to read h is worksheets aloud. 

a 50 year old woman with MS is now able to remain d riving and keep her i ndependence 
with hand controls for her vehicle. 

a senior who was unable to climb stairs d ue to a temporary i njury rented the EZ-step 
cane from the I PAT Equ ipment Loan Library, which enabled h im to c l imb stairs 
throughout h is recovery t ime without pai n .  

a 46  year old woman with chi ldren at home who i s  deaf i s  now notified with a 
special ized device that flashes l ights and provides vibration when doorbells sound, 
phones r ing, or smoke alarms blast. 

/)_ 
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J a n u a ry, 2015 

With I PAT's assistance . . . . .  

a woman who has deafness and b l indness is now able to communicate by connecting 
long d istance with fam i ly and friends through use of a computer, big screen monitor, 
large keyboard ,  and Skype, which al lows her to l ip read from far away. 

a m iddle school student with Autism can now take notes i n  class independently with 
solutions he and his parents learned about after a visit to the I PAT Demonstration 
Center. 

a man with MS is now ab le to cont inue h is love of teaching with solutions such as 
speech recogn ition software and specia l ized keyboards that he learned about during an 
I PAT consu ltation .  

s ib l ings ages 1 ,  3 ,  and  5 with hearing impairments are now able to commun icate and 
access i nformation  with a fami ly FM system. 

a 24 year o ld man with COPD is now able to mobi l ize independently i n  h is home with 
the a id of a stai r  l ift. This a l lows h im to access the bus without help and lessens the 
safety risks for h imself and h is  caregivers. 

a 56 year old woman who is legal ly b l ind is now much more i ndependent with a portable 
barcode reader that a l lows her to scan and have spoken aloud the name of g roceries, 
med icines or other household products with UPC codes. This device has e l iminated 
product confusion and i ncreased safety. 

I :3 



Organizations }rved by IPAT ) 

Agency Type/Organization Name Services Provided 

Agencies that serve children, the aging, and people with disabilities 

Adaptive Equipment Services 
consultations, information and assistance for equipment purchase, equipment 

troubleshooting, and funding 

Autism Spectrum Disorder Statewide Taskforce 
participated in planning meetings for voucher and waiver programs to identify 

health registry information, diagnostic criteria and services 

Burleigh County Senior Adults Program presentation 

Community Elder Service Network committee member 

Council on Exceptional Children presentation 

Dakota Conference on Rural and Public Health presentation 

Early Childhood Intervention Committee committee member, presentation 

Governor's Forum on Aging presentation 

Life Skills & Transition Center 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding; presentation 

Money Follows the Person 
equipment rental; Served on this task force for 7 years to highlight and inform 

membership of the importance of considering AT before community placement 

North Dakota State Council on Developmental Disabilities presentations/demonstrations 

North Dakota School for the Blind training/coordination and collaboration 

North Dakota School for the Deaf training/coordination and collaboration 

North Dakota Vision Services technical assistance 

North Dakota Voting System Replacement Committee committee participant 

Older Blind Program 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Ombudsman Program information/resource 

Options Counseling information/resource 

Relay North Dakota contracted to provide outreach services 

Regional Aging Service Providers information/resource 

Statewide Aging Collaborative committee member, information/resource 
participated as a member of this statewide group to move forward in addressing 

Statewide Coalition on Aging current needs of the elderly and identify future needs; aim is to pool resources 

and keep services unduplicated and easily accessed 

Vocational Rehabilitation 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 



Organizations )rved by IPAT 

Agencies that serve children, the aging, and people with disabilities, continued 

West Central Vulnerable Adults Coalition presentation 

Healthcare Funding 

Traditional Medicaid Waiver Workgroup workgroup member 

Healthcare and Rehabilitation Providers 

Altru Home and Health Services information/resource 

Altru Rehabilitation Departments 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Audiologists throughout the state equipment, displays, information/resource 

Beyond Boundaries Therapy 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Edgewood Vista 
participate in annual health-fair; provided 4 part training to residents in assisted 

living on how to use their iPad to increase independent living options 

Elim Nursing Home 
equ ipment rental, consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 

Essentia Health information/resource 

Essentia Health Rehabilitation Departments 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Essentia Home Health 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Jamestown Regional Medical Center technical assistance 

Long Term Care Association of North Dakota consultation regarding the use of AT in long term care settings 

MidDakota Clinic information/resource 

Napoleon Care Center 
equipment rental, information and assistance for equipment purchase, 

equipment troubleshooting, and funding 

North Dakota Brain Injury Association information/resource 

Onward Therapy 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Parish Nurses 
provide updates annually on assistive devices that can help the elderly stay at 

home/ consultation 

Peaceful Pioneer Haven Residential Community presentation 

Pediatric Therapy Partners 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 
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) Organizations )rved by IPAT 

Healthcare and Rehabiliation Providers, continued 

Prairie Harvest Mental Health 
consultations, information and assistance for equipment purchase, equipment 

troubleshooting, and funding 

Progressive Therapy Associates 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Prorehab 
equipment rental , training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Public Health units throughout the state 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Quentin Burdick Health Center information/resource 

Sanford Health 
equipment rental , training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sanford Healthcare Accessories information/resource 

Sanford Health Rehabilitation Departments 
equipment rental, training, cosultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sheyenne Crossings presentation 

St. Alexius Medica l Center 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Tribal Cancer Care Forum presentation 

Valley Memorial Homes 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Veteran's Hospital information/resource 

Vibra Hospital 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Villa Maria Nursing Home 
equipment rental, consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 

Employment Agencies 

Community Options, Inc. technical assistance, training 

Experience Works technical assistance, training 

North Dakota Job Service technical assistance for purchase, client consultations 

Vocational Training Center coordination and calla boration/tra ini ng/ demonstrations/assessment 

Veteran's Administration Vocational Rehabilitation provide consultations 



Organizations )rved by IPAT 

State Agencies 

Aging Services contractor for telecommunications and senior safety programs 

Attorney General's Office provide expert testimony in legal cases 

Centers for Medicare & Medicaid Services 
respond to proposed changes to Mediaid amendments specific to AT, resulted in 

alteration of initial ammendment offered 

Department of Health 
visit in regard to scope, make-up, and purpose of diagnostic teams for children 

with autism 

Department of Human Services member II/DD Medicaid HCBS waiver amendments workgroup 

Department of Information Technology provided technical assistance with web accessibility, telecommunications 

assisted with the drafting of guidelines to AT in education, responded to 

Department of Public Education requests to provide training to educators and staff on AT for various populations 

(children with autism, communication disorders, learning disabilities) 

Department of Public Instruction Consumer Advisory Council member, technical assistance 

Department of Transportation technical assistance 

Division of Developmental Disabilities participate in meetings regarding ID/DD HSBS waiver 

Dual Sensory Project partner in NDBEDP (deaf-blind telecommunication) 

Home and Community-Based Services 
responded to waivers & AT program contributions, service, involvement, and 

coverage of service 

5 years on the Special Needs Registry task force to develop the volunteer 

Emergency Management registry of those at risk during an emergency; collaborated to identify IPAT as an 

AT resource for temporary shelters 

Secretary of State technical assistance with accessible voting 

consultation on assistive technology possibilities when they are working with 

Protection and Advocacy due process for education and vocational rehabilitation/collaborate on issues 

relating to people accessing AT 

Vocational Rehabilitation 
lead agency resource for federal funding; provide assessments/demonstrations 

to VR clients/ training 

Workforce Safety and Insurance assessments/demonstrations 

Schools and Universities 

Bismarck Early Childhood Education Program presentation 

Fort Berthold Community College presentation/training 

Mayville State University presentation/training 

North Dakota State College of Science pre-service training for Occupational Therapy Assistant students 



) Organizations .rved by IPAT ) 

Schools and Universities, continued 
collaborated with electrical engineering department to create Home First 

North Dakota Sate University Showroom App; technical assistance to student projects; equipment rentals and 

demonstrations 

North Dakota Transition Community of Practice committee member 

Northwest Technical College presentation 

Public schools throughout the state 
equipment rental , training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Sitting Bull College technical assistance to counselor 

Standing Rock Community School presentation 

University of Mary pre-service training for Physical and Occupational Therapy students 

University of North Dakota pre-service training for Physical and Occupational Therapy students 

United Tribes Technical College twice yearly present to staff and students on IPAT and assistive technology 

County Social Services 

Statewide 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 
Disability Service Organizations 

Alzheimer's Association of Minnesota-North Dakota presentations/demonstrations/ consultations 

Association for Education and Rehabilitation of the Blind 
presentation 

and Visually Impaired 

Autism Society of North Dakota demonstration 

Cystic Fibrosis Association of North Dakota presentations/demonstrations 

Muscular Dystrophy Association information/resource 

North Dakota Association for the Blind presentations/coordination and collaboration 

North Dakota Multiple Sclerosis Society presentations/demonstrations 
North Dakota National Federation of the Blind Annual 

Conference 
presentation 

Northern Plains Conference on Aging and Disability presentation 

Pathfinders exhibit and present on AT at their annual conference for parents; training 

Turtle Mountain Disabilities Conference presentation 

Support groups 

ALS Support Group training on AT solutions for ALS 

Hearing Support Group presentation; information/ resource 

Parkinson's Support Group training on AT resources for those who have Parkinson's Disease 



) Organizations )rved by IPAT 

Support groups, continued 

Vision Support Group information/ resource 

Community organizations 

Community of Care Home First tour/ demonstrations 

Elder Care Services 
set-up a long-term display of AT for the elderly in the community center; work 

closely with the elder care providers 

Faith Lutheran Church, Fargo presentation 

Family Voices provide topical call training per request on assistive technology 

First Link board member 

Kiwanis presentation 

Metro Area Mayors Committee for People with Disabilities information/resource 

Pediatric Quorum - Sanford Health Services 8 years of service to advocate for AT inclusion in health services for children 

Project HERO collaborate on information and resources 

Rebuilding Together of Greater Bismarck/ Mandan 
10 years on board, actively involved in rehabilitating over 60 homes for low 

income, elderly in need of AT to stay home safely 

Senior Centers throughout the state information/ resource/ demonstrations 

Senior Connections presentation 

United Way 
4 years of monthly meetings to share community resources for those that are 

elderly, of low income or have disabilities - pool resources and collaborate 

Housing agencies 

Fargo Housing Authority information/resource 

Housing Alliance of North Dakota 
served on this alliance for 7 years, helped move the legislative action forward to 

create the Housing Initiative Fund 

NDHFA Housing Incentive Fund field calls from HIF seekers specific to how to go about building for accessibility 

North Dakota Housing Finance Agency presentation/ information/ resource 
Private providers of services for people with developmental disabilities 

Able, lnc.-Dickinson information/resource 

Anne Carlsen Center for Children-Jamestown information/resource 

The Arc information/resource 

Community Living Services 
equipment rental, consultations, information and assistance for equipment 

purchase, equipment troubleshooting, and funding 

Easter Seals-Mandan 
equipment rental, consultations, information and assistance for equipment 

purchase 



) Organizations )rved by IPAT 

Private providers of services for people with developmental disabilities, continued 

Friendship, lnc.-Fargo/Grafton 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

HAV-IT Services-Harvey 
equipment rental, training, information and assistance for equipment purchase, 

equipment troubleshooting, and funding 

Open Door Center-Valley City information/ resource 

HIT, lnc.-Mandan 
equipment rental, training, consultations, information and assistance for 

equipment purchase, equipment troubleshooting, and funding 

Independent Living 

Dakota Center for Independent Living training, technical assistance, collaboration 

Freedom Resource Center for Independent Living training, technical assistance, collaboration 

Independence Independent Living Center training, technica l assistance, collaboration 

Options Independent Living Center training, technical assistance, collaboration 

Other Organizations and Projects 

Alliance Realty information/resource on accessible housing 

ATAP (Association of Assistive Technology Act Programs) member/ training I presentation 

Dakotalink (South Dakota AT program) information/resource 

Fort Berthold Reservation information/resource 

HAVA (Help America Vote Act) Project technical assistance to county auditors 

KXMB Noon Show, Bismarck noon spots to highlight and market various aspects/equipment of IPAT 

Pediatric Acquired Brain Injury Committee committee member 

Sons of Norway presentation 

Spirit Lake Tribe information/resource 

Standing Rock Reservation information/resource 

Turtle Mountain Band of Chippewa Indians presentations 

WDAY media Home First Showroom promotion 
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House H u man Services Com mittee 
Senate Bi l l  2 289 
March 9, 20 1 5  

Chairman Weisz, mem bers of the H u man Services Com mittee, m y  name is 

Bob Puyear.  I a m  a retired professor of zoology at N DSU and currently serve 

on I PAT's Board of Directors, and on IPAT's Consumer Advisory Cou nci l .  More 

im portantly, I a m  a h usba n d, l iving at home with my wife Shirley. D ue to her 

foresig ht, and the he lp  of assistive tech nology devices I am able to remain i n  

m y  home, and  that i s  w h y  I a m  here today to ask for your support of Senate 

Bi l l  2289.  

I wou l d  l i ke to see other N orth Dakotans experiencing the effects of aging as 

wel l  as those of us with d isabi l ities remain at home with assistive technology.  

I PAT knows how to he l p people do that through their Home First Showroom . I 

wou ld  l i ke to a l lot my remain ing testimony time to Peggy Shireley from I PAT 

to take the com m ittee on a virtual  tour of the Home First Showroom . 

Robert Puyear 
305 Rem i ngton Ave 
Bismarck, N D  58503 
70 1 -224-8474 



House Human Services Committee 
SB 2289 
March 9, 201 5 

Thank you Bob. Chairman Weisz and members of the Committee, my name is Peggy 

Shireley, and I am a Senior AT Consultant in IPAT's Bismarck Technology Access 

Center. I am going to take a few minutes to introduce you to two of the unique ways 

IPAT delivers statewide services to families like Bob's. These families are increasing in 

number, and they too, wish to have a family member whose abilities are changing 

remain or return home, but have no idea of how to make that happen. 

One of the ways IPAT helps those families begin to envision remaining together at 

home is through our Home First Showroom in Fargo. It is an actual home environment 

outfitted with assistive technology (AT) devices to help people complete everyday tasks. 

Visitors to the Showroom can try out different ways to maintain independence using 

assistive technology in the kitchen,  living room, dining room, bathroom, den and 

bedroom. We welcome all interested parties to explore the Showroom, and have 

discovered it is where many "aha" moments occur for families. They arrive unsure of 

options, and often leave inspired with a place to start. But what about those North 

Dakotans that cannot make it to Fargo? IPAT needed a way to replicate the Showroom 

experience. 

We did that by creating the Home First Showroom app, which allows anyone to virtually 

visit our Showroom to see how AT may help someone they love stay or come back 

home. If you would draw your attention to the media screens. You are looking at the 
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home page of our Home First virtual tour app. It consists of 1 1  interactive windows 

which are snapshots of the six different rooms found in our Fargo showroom. When a 

window is tapped, it will enlarge and you will see our Home First house icons which are 

placed on various assistive technology devices within the room. When you tap an icon, 

a video will begin that explains what the device is , and how it is used. 

Let's head to Living Room Area 3 - Tyler will activate the lamp icon. I am sure you have 

all seen the clapper advertised , but never thought of it as AT. But it can be - and was 

for my 9 1  year-old mother, who clapped the lamp next to her bed on and off to make her 

multiple trips to the bathroom each night. This simple device kept her in her home and 

safe until the end. This $20 piece of AT helped avoid a more restrictive placement. 

Let's check out Bathroom Area 2 - Tyler will activate the battery operated bath-lift chair 

icon. This is a more obvious piece of AT, and is a device that IPAT recommended after 

an in-home assessment for a family in Watford City. The family wants to keep their 1 9  

year old daughter with mobility impairments and intellectual disabilities at home, but can 

no longer lift her in and out of a bathtub safely. This $ 1 , 055 piece of AT will eliminate an 

ICF/MR placement. 

IPAT continues to be the statewide resource responsible for providing a continuum of 

AT services; one of which is to help people of all ages and abilities remain at home 

safely with assistive technology. We use our Showroom and virtual tour to help families 

see the possibilities AT offers within the context of their home. These two resources 

help start a conversation between aging parents and their adult children; help families 



visualize solutions for those who are returning home changed after an accident or 

military service; and they help families discover ways they can continue to care for their 

children with disabilities as both parents and children age. 

I hope you will visit the Home First Showroom when you travel to Fargo, and go to the 

Apple Store to download our free IPAT app to see assistive technology in action. It truly 

has the power to affordably change lives of North Dakotans who are aging or have 

disabilities. Thank you. 

Peggy S. Shireley 
IPAT Senior AT Consultant 
701-355-4615 

j 



-. House H u man Services Com mittee 
Senate B i l l  2289 
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Chairman Weisz, m em bers of the House H uman Services Com mittee, my name is 

Denise Arntson . I work for American Ban k  Center. I have a lso been involved with 

the non-profit organ ization Rebui ld ing Together Greater Bismarck Mandan si nce 

1997.  I am here today to ask you to support SB 2289 to provide assistive technology 

services for the elderly and people with d isabi l ities p rovided by I PAT. 

It has been my privi lege to serve in various capacities with Rebu i ld ing  Together ( RT), 

whose goa l  is to keep low income homeowners at home safely.  Peggy Shireley, Sen ior 

AT Consu ltant for I PAT has been a partner in this work. 

When we visit with homeowners about their needs, their responses general ly start 

with something l i ke :  I no longer use the shower because I can't step into the 

bathtub ;  or I don't lock my doors because it is too painfu l with my arthritis. We look 

to IPAT to work with these homeowners, and they fin d  solutions. It may be an over 

the tu b  safety rai l ,  or something more "h igh-tech" s uch as remote control door locks. 

IPAT consistently provides i nformation and tools to help people remain independent. 

The work I PAT has done with over 40 homeowners in the RT projects has helped 

these people remain  safely in their homes - - - for years. N u rsing home care can cost 

u p  to $7000 a month creating g reat financia l strains.  With I PArs outreach we have 

delayed a nd  decreased the need for govern ment assistance for these low income 

citizens w h i le they stay in their homes longer and spend less time in  n ursing  home 

faci l ities. 
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On a m ore persona l  level, m y  g reat-aunt Al ice, was a cou rageous survivor who wa l ked 

with a leg brace and  cane fol lowing a stroke at age 50 .  Nearing 90,  she  considered 

moving out of her home. I n  assessing options, the faci l ity with self-closing apartment 

doors was i m med iately e l iminated . Al ice moved slowly and that self-clos ing door 

cou l d  knock her rig ht over. I visited with Peggy and learned about electric door 

openers specifica l ly made and  i nstal led for homes and apartment doors. W ho knew ! ! !  

This technology cou ld l iteral ly open doors and options for Al ice. 

!PAT provides options. The assistance that !PAT offers a l lows people to remain safe 

as they navigate through l ife ; it a l lows them to continue to take an active role i n  their 

personal  care and  to maintain  that can-do attitude so prevalent in North Dakota . 

! PAT is a source of i nformation and equ ipment - - - but mostly it is a source of hope 

and d ign ity. None of us l ikes to be a burden on others. What a g ift ! PAT g ives to our 

North Dakota friend s  and fam i l y .  

I wou ld  l ike t o  ask each of you for your support for S B  2289 and I thank you for your 

t ime. 

Denise Arntson 
1 223 N orth 1 7th Street 
Bismarck, N D  5850 1 
7 0 1 -400 - 0 1 3 5  



House H u man Services Com m ittee 
Senate B i l l  2289 
March 9,  20 1 5  

Chairman Weisz, members of the House H uman Services Com mittee, my name is 

Eugenie Lang and I am a retired reg istered n u rse. I am here to ask you to support S B  

2289. 

Please let me tel l  you what I PAT has done for me. In 2009 I was diagnosed with a 

pitu itary tumor. The pitu itary g land is located at the base of the brain and  next to 

severa l very i m portant structures. My tumor g rew so fast that my optic nerves 

sustained permanent damage, leaving me legal ly b l ind . The tu mor was removed, but 

its im pact to my l ife has continued on and on.  Having never needed services before, I 

d i d  not know what was ava i la b le to help me. I PAT showed me assistive tech nology so 

I cou l d  continue to read for p leasure, to determ ine the time, to read medication 

labels, to read food labels and so many more th ings.  IPAT has a l lowed me remain in  

and to feel safe in  m y  own home. 

The most im portant assistive tech nology I learned about was a voting mach ine .  I 

hel ped test th is new product, w hich I cou l d  use without any other assistance.  This 

machine helped me to vote by reading the bal l ot to me, and once my vote was 

com plete it helped me by fi l l i n g  in the l ittle ovals - a task many voters take for 

granted, but is something w h ich is not attainable for an ind ividual  who is legal l y  

b l ind . I PAT l iteral ly changed my l ife . 
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I ask you to support SB2289 and help many North Dakota Citizens to remain 

engaged members of society . Than k you for you r  time and I am p leased to be here 

i n  person to tel l you how i m portant IPAT is to the citizens of th is state. 

Eugen ie Lang 
709 West Interstate Avenue 
Bismarck, ND 58803 
7 0 1 - 7 5 1 - 1 1 0 1  



House Human Services Committee 
Senate Bill 2289 
March 9, 201 5 

Chairman Weisz, members of the House Human Services Committee, I am Michael Keller, a 

person with d isabilities. I am here this morning because SB 2289 is important to me. More 

specifically, I PAT is importa nt to me. 

My story is a l ittle b it d ifferent, actually a lot d ifferent from many that you wil l  hear today. I was 

not born with a d isability nor have I lived most of my l ife d isabled . When I was 49 years old, just over 

six years ago, I suffered a stroke while at work in Grand Forks. Since then my right arm ,  hand and 

fingers quit working properly. I cannot bend my fingers and have limited strength in my right hand and 

arm. I have significant balance and other issues as wel l .  As a result, I have not been able to work full 

time since January 7, 2009 or at all s ince February 201 0. 

After trying occupational and hand therapy, more than 1 5  medications, acupuncture, pain 

JJ:ijections and an experimental brain surgery and clin ical trial at Cleveland Clinic, my condition has 

not improved. I am stil l  right handed; but my right hand does not work. I have lost my fine motor skills 

and am in constant pain . 

I n  April 2014,  my rehabilitation counselor at Vocational Rehabilitation referred me to I PAT for 

an assistive technology assessment - two terms I had not heard of before. I met Peggy at I PAT's AT 

device demonstration cente r here in  Bismarck. During my assessment, I was able to try a number of 

AT options for computer access, ergonomics and worksite accommodations, including note taking 

and telephone usage. 

I PAT's demonstration center afforded me the opportunity to explore a variety of non-traditional 

devices that I would not have otherwise known about. The assessment report prepared for me by 

I PAT g ives me g reater confidence with prospective employers when I am trying to re-enter the work 
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force. Without the services of I PAT and its AT device demonstration center, I would be less 

yomfortable d iscussing my abil ities while looking for a job. 

Chairman Weisz a nd members of the House H uman Services Committee, I would appreciate 

your support for engrossed SB 2289 appropriating $160,000 for the upcoming biennium for the 

purpose of supporting assistive technology services for those who are aging and people with 

d isabilities. Thank you for you r  time and consideration . 

Michael E. Keller 
827 N. 1 5th Street 
Bismarck, ND 58501 
(70 1 }  21 5-1 51 3 
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Chairman Weisz, mem bers of the House H u ma n  Services Com mittee, I am 
Mary Rebenitsch,  a retired home care n u rse. I ask  for your support of S B  2 289 
to fund assistive tech nology services for those that are agin g .  

For a n u m ber of years, I PAT has been one of m y  best resources i n  providing 
home safety devices for seniors l iving a lone. It  has provided safety alert 
systems that are sim p le to operate, which p lace an  immed iate ca l l  to fami ly  
and friends in  an  emergency, without charg ing a burdensome month ly cost to 
elders on a fixed i ncome. It has provided secu re medication d ispensers with a 
loc k  to prevent overdose, a n d  an a larm to remind the forgetfu l to take their 
medications. These devices save man hours, and  keep sen iors out of 
emergency rooms, as they are better able to maintain their proper level of 
medication . 

It has provided s pecia l ized p hones to the visua l ly and hearing im paired, with 
large n u m bers, l ig hts and readouts of incoming ca l ls, p l us adjustable vol u me 
past what is readi ly  avai l able.  One forgetfu l ,  92 year-old,  both hearing  and  
vision i m paired, with whom I com m u n icate regu larly on her IPAT phone, 
answers an  incoming cal l  with, "Just a min ute whi le I push the b l ue 
butto n . "  That b l ue button g ives her a vol u me boost that makes 
com m u nication possi b le.  

None of these devices are readi ly avai lab le i n  the com mercia l market, 
especial ly i n  the economical form that IPAT provides the m .  Many of the 
people in  my persona l  experience who receive services from I PAT wou ld not be 
able to afford what they hear advertised on TV, nor wou l d  they be ab le to do 
the shopping needed, so these, p l us many other devices that IPAT provides, 
a l low seniors to stay in  their homes independently. Without these services, 
they wou l d  otherwise need a h ig her level of care at m uch more cost to the 
state. Tha n k  you for hearing  my request for support of SB2289, asking for a 

l ittle money to save a lot. 

Mary Rebenitsch 1 0 5  4th Street NW Mandan, N D  58554 667- 1923 
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House Human Services Committee 
Josh Askvig - AARP North Dakota 
jaskvig@aarp.org or 701-989-0129 

Chairman Weisz, members of the House Human Services Gommittee, I am Josh 

Askvig , Associate State Director of Advocacy for AARP North Dakota. 

I am here to express support for SB 2289: which provides an appropriation to the 

Department of Human Services for assistive technology services. As you may know, 

assistive technology service providers face $163,000 (12%) decrease in federal 

funding which is significant enough to impact the services they will be able to 

provide. Additionally, as you heard , there is a higher demand for assistive 

technology services across the state, particularly in the western counties. There is a 

need to add staff and operational costs to meet this demand. 

The number one concern of North Dakotans as they age is how they can safely stay 

in their homes as long as possible. Assistive technology services keep older North 

Dakotans out of nursing homes by supporting their needs for safety and assistance 

at home. The funding in this bill will ensure that North Dakotans with assistive 

technology services needs can continue to live independent productive lives. SB 

2289 will serve North Dakotans who have losses in vision , hearing, cognition , 

mobility, memory, communication or combination thereof, of all ages, across the 

entire state. 

We ask you to give a DO Pass Recommendation to SB 2289. 
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SB 2289 
Testimony by Denise Harvey 

Protection and Advocacy Project 

P&A s u p po rts the fu n d i ng req uested for I PAT- l nteragency Progra m for Assist ive 

Techno logy to p rovide services a nd supports to meet the Assist ive Tech nology 

needs of i n d ivid u a l s  with d is a b i l it ies.  P&A is a wa re of addit ional  service needs i n  

t h e  Western part o f  t h e  state . Assistive Tech nology plays a critica l ro le for 

people with d i s a b i l it ies i n  creating a n d  m a i nta i n i n g  i n depende nce i n  a l l  aspect of 

the ir  l ives .  The use of  ass istive technology h a s  bee n  the key for m a ny i n d iv idua ls  

in  a l lowing person s  to l ive i ndepe ndently, work, and to provide services related to 

i m porta nt medica l  needs.  I PAT provides a n  essentia l  service i n  the state by 

p rovid i ng eva luat ions, assistive technology loa n i ng a nd expertise to meet the AT 

needs of N orth Da kota citizens .  P&A has see n  these services be ing 

greatly needed for i n d iv idua ls  with va rying types of d isab i l it ies, i n  a l l  age ra nges, 

a nd i n  a wide va riety of sett ings. 
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Chairman Weisz, members of the House H u man Services Comm ittee, 

I am Dr.  Carol Olson, a n  Associate Professor in the Occu pational Therapy education program at the 
Un iversity of Mary. I wou l d  l i ke to ask you to support SB 2289 requesting $500,000 for the u pcoming 
bienn ium for the purpose of support ing assistive technology services for those who are aging and people 
with d isabi l ities. 

The North Dakota Interagency Project for Assistive Technology ( N DIPAT) has been extremely 
i nstrumental in my efforts to teach futu re occupational t herapists and educators about assistive 
technology (AT) . I have been having my stu dents visit the IPAT center in Bismarck for the past 16 years 
to hear about the services a n d  to explore some of the avai lable technology.  Here, they have been able to 
hear about the services provided by th is organization (Assistive Tech nology demonstration center for 
individuals to see various types of technology avai lable for persons with d isabi l ities; AT swap shop to 
reuse/redistribute equ ipment t hat is no longer needed by one person, and try to get it to someone who 
does need it; assistance in accessing funding for various AT needs, and a rental/trial system for persons to 
try equ ipment before expend ing sig n ificant funds to purchase something that may not work) . After 
grad uation, these students are then a ble to share this i nformation and resource with their col leagues and 
cl ients. 

_......-....., 

. have also used th is service personal ly to identifying appropriate equ ipment to help my father l ive more 
independently and with a h ig her qual ity of l ife . We were ab le to explore various hearing ampl ification 
systems, telephones, and magnification systems to compensate for his macular degeneration and hearing 
loss. 

These services are extremely i mportant, and are not avai lable elsewhere. Although  some devices can be 
expensive, putting finances towards th is type of project cou ld  actual ly save the state, i nsurance 
com panies, and i nd ividual's money i n  not purchasing something that may not work for the i nd ivid ual or 
by forcing people to move out of their own homes and to a nursing home w here they wou ld have the 
needed assistance. These services are not currently available elsewhere, so it is very i mportant to continue 
fund ing N DI PAT. 

I ask that you approve SB 2 289 and al low this val uable service to continue i n  our state. Than k  you .  

Carol Olson, PhD, OTR/L, FAOTA 
Department of Occu pational Therapy 
Un iversity of Mary 
7500 University Dr. 

�ismarck, ND 58504 

University of Mary 7500 University Drive Bismarck, ND 58504 (701) 255 7500 (800) 408 6279 www. umary.edu 
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March j, 201 5 

Dear House Human Services Committee Members: 

I write to you regarding SB 2289 and funding for IPAT. I am a speech-language 
pathologist (SLP) in Bismarck, and have worked as an SLP in North Dakota for 7 years 
in long term care. IPAT has been an instrumental asset for the residents of the nursing 
homes I have worked in. I have turned to them on numerous occasions for their 
knowledge, resources, and equipment rental. With using IPAT as a resource, it has not 
only saved money for the patients and patient's families, but also for the 
Medicare/Medicaid system. 

For example, in 2008, I was able rent a speech generating device for a patient following 
a stroke in which the resident's communication was impacted both receptively and 
expressively. The device rental, which was only $20, saved the family a $ 1 0 ,000 

purchase of this device, and assisted us in determining a speech generating device that 
was more effective and less costly in increasing this patient's communication. 

Just recently, I consulted with IPAT on a voice activated telecommunication system for 
multiple residents, and was able to collaborate and decide on a low cost, simple solution 
which required less training for the patient and less intervention with speech therapy, 
which decreases amount needed to bill Medicare, Medicaid, or other insurance 
companies. Because of IPAT's expertise, these residents are able to communicate 
independently with loved ones on the phone. 

IPAT is an important program that is able to provide a voice and communication options 
to those who need it. I have seen a growth for the need for assistive technology as 
technology improves and is ever changing. IPAT has the knowledge and experience to 
continue to assist families and professionals in meeting the needs and advocating for 
individuals who have needs requiring the use of assistive technology. 

Please support the IPAT funding in SB 2289, and I sincerely thank you for your 
consideration. 

Best Regards, 
Andrea Leftwich, M.S. CCC-SLP 
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Chairman Robin Weisz and Members of the Human Services Committee: 

I am writing you to urge your SUPPORT of SB 2289 to continue to meet the needs of North 
Dakota residents in need of assistive technology. 

Together we can continue to meet the AT needs of those in our state by spending a little now to 
save a lot later - IP AT helps children succeed in school by providing teachers help in finding the 
right AT; IPAT supports people at work by matching their needs for AT to their worksite; IPAT 
keeps seniors out of nursing homes by supporting their needs for safety and assistance through 
AT at home."  

As a Speech Language Pathologist I use this necessary resource on a continual basis to determine 
the most appropriate assistance/equipment for those with disabilities as well as relying on staff 
trained up to date with equipment and AT options. With my workload, I do not have the time 
nor the expertise to keep up with this constantly changing area. I feel confident that this resource 
has improved my service to those in need of AT in allowing them options prior to purchase. 

My patients and I are constantly being contacted by individual vendors with the intent only to 
sell their expensive product which may not be the best fit device for my patient. IP AT always is 
my first recommendation. One example of this was a non-communicative individual with spastic 
cerebral palsy looking to further education. A vendor convinced the individual that his device 
would meet the individual's needs and the state of ND purchased this device to the tune of 
$ 1 6000.00. A year later, the device was abandoned for a $600 iPad with more capabilities. This 
was an expense that could have been avoided with the IP AT program. 

Please be aware that 
IPAT faces a $ 1 63 ,000 ( 1 2%) decrease in federal funding which is significant 

enough to impact the services IP AT will be able to provide. 
There is a higher demand for assistive technology (AT) services across the state, 

particularly in the western counties. IP AT needs to add staff and operational costs to meet 
this demand. 

PLEASE VOTE IN F A VOR OF THIS INV ALU ABLE PROGRAM! 

Sincerely, 

Tracey M.E. Lockrem, MS/CCC 
Speech Language Pathologist 
Bismarck, ND 
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Chairman Weisz, a n d  mem bers of the House H u man Services Com mittee, my 
name is Cari Du nca n .  My h usband and I l ive i n  Sawyer, N D .  We have three 
chi ldren, a l l  boys, and  each of them have varyin g  degrees of d isabi l ities. 

The I PAT program is facin g  a 1 2 °/o decrease i n  federal fu nd in g, and that scares 
me. A decrease in fu nds w i l l  i mpact IPAT's ab i l ity to provide needed services 
to ind ivid ua ls, l i ke my boys, and at a time when there is a docu mented need 
for more services, especia l ly i n  the Western part of our state. 

Our  testimony i nc l udes our 9 year o ld son, Sam .  He's a boy that loves m usic, 
h is dad's meatloaf and  keeping fam ily secrets on caramel rol l  recipes . Sam has 
average i ntel l igence but a lso has Autism, ADH D, a learn ing  d isabi l ity, sensory 
processing  d isabi l ity, dyslexia and restless leg syndrome. He a lso strugg les 
with long term a n d  short term memory. Throug h  a l l  of that, Sam was showing 
sig ns that he cou l d  be more i ndependent by usin g  AT devices and we were 
u ltimately led to I PAT, which  is the on ly resource i n  the state that specia l izes 
i n  assistive tech nology. 

IPAT was able to use doctor evaluations and school reports to gain a n  
u nderstand ing  of Sam's strengths a n d  weaknesses a n d  then took the time to 
persona l ly meet h i m  and work together to exp lore AT devices that wou ld  hel p 
h im do h is school work. We agreed on sol utions that worked for Sam, to 
incl ude specia l ized i Pad a p ps for reading and  writing, and a watch that tracks 
time visua l ly .  The use of these devices helps h i m  be a more i n dependent 
reader and writer. They decrease h is dependency on a c lassroom aide and 
they hel p h im to pay attention both at school a n d  at home. I know that the 
I PAT staff are ava i lable to me, to Sam's teachers, and h is related service staff 
to tal k  over ideas, concerns and  address needs that assistive tech nology may 
be part of solvi n g .  

We u nderstand that many people may not relate to or u nderstand our 
ch i ldren's d isab i l ities and their  needs, but we know that IPAT does. My son 
feels em powered when he's self-sufficient, and I PAT wants to help others with 
s imi lar strug g les who may be people with chron ic i l l nesses, those who have 
been i n  an  accident, born with d isabi l ities, or those who are aging and  just 
need a l ittle he lp  to stay home. IPAT's expertise makes large and sma l l  
d ifferences i n  a l l  of our com m u nities by hel pi n g  the people who l ive there fin d  

I 



and use assistive tech nology. We a l l  want be prod uctive mem bers of society, 
and we want our sons to be as i ndependent and productive as possible; !PAT 
can he lp us do that. 

I am currently the chair of our  loca l autism support g roup i n  Minot, and I am 
participat ing i n  Partners in Pol icymaki n g .  My h usband and I recently became 
members of the I PAT consu mer advisory cou nci l .  We hope the addition of our 
voices in our com m u nities wi l l  he lp make services for people with d isabi l ities 
matter, inc lud ing  assistive tech nology services. 

Cari D u ncan 
4 0 1  Vine Street W 
Sawyer, N D  5878 1 
70 1 -624- 2 1 84 
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Marchq, 2015 

RE: SB 2289 

Tha n k  you for the opportunity to submit this written testimony in  support of SB 2289. I am a physical 

therapist here in  the Bismarck-Mandan a rea, working primarily with chi ldren with various disabi l ities 

and their famil ies. Our  thera py department has had a very close working relationship with I PAT for the 

past severa l years. With a l l  the rapid changes in technology a nd adapted equipment, it is difficult for 

therapists to keep up with what is the newest device. We have consulted with staff at I PAT and have 

borrowed/loaned various  equipment items from them. By using the resources of I PAT, we a re a ble to 

ensure that the equipment we recom mend for our  patients/fam i lies is functional, practica l and 

affordable for the chi ld and the fam i ly. It gives us and the chi ld/fami ly a chance to tria l the equipment 

and become fami l iar  with it prior to p u rchasing it. This he lps us avoid unnecessary expense to the fami ly 

and/or the insura nce com panies because we have a lready determined that the device we are 

recommending rea l ly is what is best for the child/family at the time. 

I PAT has a lways been easily accessible and wil l ing to work with us  and our patients. If their resources 

were not avai lable to us, patients/fami l ies/insurance com pa nies would be paying for equipment that 

does not work for the child/fami ly. The IPAT staff is able to kee p  current with the constantly changing 

assistive tec h nology development. They have equipment available for a va riety of needs for people with 

d isabil ities or those who are aging. This includes AT for vision, hea ring, mobil ity, comm u n ication, 

cognition, memory and many com b inations of those. These services a re available for a l l  ages and any 

type of d isabil ity, including cerebral palsy, m uscular dystrophy, m u ltiple sclerosis, traumatic brain  injury, 

spina l cord injuries, macular degeneration, etc. 

In conclusion, I would ask that you support SB 2289 to provide additional funding for I PAT, to offset 

decreases in federal funding and to assist in continuing to bui ld a statewide AT program to meet 

increasing demands across the state of North Dakota. 

Tha n k  you for you r  time and consideration.  

Respectful ly submitted, 

Judy Bahe, PT, M PT 
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Chairman Weisz, members of the House H u man Services Com mittee, as Director of the 
U niversity of M ary's Program in  Physical Therapy Program, I am writing  to ask you to support 
S B  2 289 in the u pcom i n g  bienn i u m  for the purpose of supporting assistive technology services 
for those that are aging a n d  people with d isabi l ities. 

I am i n  support of fund ing assistive tech nology services for 2 main reasons. First, the N D  
Interagency Program for Assistive Technology (IPAT) has been h igh ly  supportive and  
col laborative in  the  education of our  physical therapy students.  It  i s  imperative that our 
students recogn ize the valuable services I PAT provides to assist people with disabi l ities and the 
aging popu lation with fu nctional  and comm u n ity mobi l ity and the abi l ity to stay in  their homes. 
Our students learn first-hand what is avai lable, how to access, and then apply their find ings in  
cl i n ical situations. 

Second ly, a n d  more importantly, as a hea lthcare provider for both people with d isabi l ities and 
aging ad u lts, I have witnessed first-hand the incredi b le val ue of assistive technology in  assisting 

_ ___people with employment, active participation in  education, in the comm u nity, and in the abi l ity 
o be safe in their homes .  I PAT is able to provide h igh  and low tech assistive devices such as 

com puter access and power mobi l ity, to assistive tech nology services such as coordination of 
services and eva l uation of ind ividua l  needs. Without these services, many ind iv iduals wou ld not 
be safe l iv ing i n  their homes, wou l d  not be active and participative com m u nity mem bers, and 
wou l d  not be financia l ly i ndependent as they wou l d  not gain employment. 

Therefore, I strong l y  support passage of SB 2289 to fu n d  assistive technology services. Thank 
you for your time and  consideration . 

Sincerely, 

Mary Dockter, PT, PhD 
Fellow of the APTA Education Leadership Institute 
Professor and Chair, Department of Physical Therapy 
University of Mary 
Bismarck, ND 58504 

University of Mary 7500 University Drive Bismarck, ND 58504 (701) 255 7500 (800) 408 6279 www. umary.edu 
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fJ-c.irman Weisz, members of the House H u m an Services Com mittee, I am David Valenzuela, a M inerals Manager 

\ .  . 1  the USDA Forest Service, h usband, a n d  father to two you n g  adu lts, one of which has specia l  n eeds (cerebral 

p alsy). I a m  aski ng you to support Senate Bi l l  2289, which wou l d  provide assistive tech nology services for a l l  North 

D a kotans. 

Our fam i ly has adapted to the n eeds of a ch i ld  with cerebra l p a lsy, and we cou l d  not have made some of those 

a d a ptations without the help of special ists. Tra ined assistive tech nology specia l ists h ave been able to assess our 

fa m i ly situation a n d  provide us the best options for how to solve very basic l ife support pro blems. 

As our daughter, Katelyn, h as grown i nto a beautiful 19 year old you ng lady, so h as her body weight (145 lbs. } .  My 

wife, Dea n ne, and I h ave reached our SO's and our balance, strength and backs just cannot safely care for Katelyn 

without the help of assistive technology. At this point, bathing Katelyn safely is the most critica l n eed we have. We 

decided to reach out to I PAT for help and were very satisfied with the level of professional  services we received. 

I PAT came to our  home and assessed options for safely bath ing Katelyn. Currently, two people m ust carry her from 

the bedroom to the bathroom, step i nto the tu b, a n d  set her down i n  a special  chair. We do this in reverse to get 

h e r  back i nto bed for d ressing, o n ly this t ime the tub and floor can be wet and sl ippery. G iven the small  size of our  

bath room, there is no possib le  way to l ift:  p roperly, so my back gives out  and we run the risk of  s l ipping on the wet 

su rfaces. 

I PAT's recommendations h ave led to a decision to i nsta l l  a lift: system that wi l l  safely transfer Katelyn from her 

wheelch a i r  and i nto and out of the tub.  H opeful ly, the l ift : wil l  be insta lled by the end of February. We a re gratefu l 

\ PAT's help in solving this problem, b ut they d id not stop there. They a lso assessed ways to m a ke Katelyn more 

i ndependent aro u n d  the home t h rough the use of a utomatic door openers, touch less faucets and l ight switches, 

threshold ra mps, etc. With the knowledge and credib i l ity of I PAT, we were successfu l in portraying the need for 

these items, a l l  of which wi l l  i m p rove her qual ity of l ife. 

If PAT were not avai lab le  to assess o u r  situation and make recommendations for assistive tech nology, we do not 

know who else cou l d  h ave helped us .  We h ave struggled thro ughout the years to fin d  the right technology to meet 

Katelyn's chal lenges for every-day l iving. We sincerely wish we had turned to I PAT earl ier, as it truly would  h ave 

i m p roved our entire fam i ly's q u a l ity of l ife .  

They p rovide a critica l, perso n a l ized service that leads t o  custom ized solutions, improving t h e  health and safety of 

fam i l ies and i ncreasing i n d ivid u a l  i n dependence .  I know I PAT p rovides these services i n  many d ifferent settings and 

for you ng and old a l i ke .  These services a re i ntegral for keeping fam i l i es together and ind ividua ls  o ut of care 

faci l ities. 

Senate Bill 2289 wou l d  support a h igher q u a l ity of l ife for North Dakota fam i l ies, and the need for continued 

support of these essentia l  services has  to h ave i ncreased with the exploding population in the western p a rt of the 

state. I ask you to p lease support this Bi l l .  

Our  fa m i ly thanks you for you r  consideration i n  this  matter. 

--� .. ,. r _,- �-
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David Valenzuela - PO Box 2345 - Watford City, N D  5885 


