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2021 SENATE STANDING COMMITTEE MINUTES 

Human Services Committee 
Sakakawea Room, State Capitol 

SB 2135 
1/19/2021 

A BILL for an Act to provide for a department of human services report to the legislative 
management regarding department quality. 

Madam Chair Lee opened the hearing on SB 2135 at 2:31 p.m. Members present: Senator 
Lee, Senator K. Roers, Senator Clemens, Senator Hogan, Senator Anderson.  
Absent: Senator O. Larsen.  

Discussion Topics: 
• Medicaid scorecard via CMS
• Quality and standards with all divisions
• Patient satisfaction
• Cost per person

[2:32] Caprice Knapp, Director, Medical Services Division, Department of Human 
Services. Provided testimony #1390 and #1391 in favor.  

Senator Hogan move DO PASS. 
Senator K. Roers seconded 

Senators Vote 
Senator Judy Lee Y 
Senator Kristin Roers Y 
Senator Howard C. Anderson, Jr. Y 
Senator David A. Clemens Y 
Senator Kathy Hogan Y 
Senator Oley Larsen Absent 

The motion passed 5-0-1 
Senator Hogan will carry SB 2135. 

Additional written testimony: N/A 

Madam Chair Lee closed the hearing on SB 2135 at 2:53 p.m. 

Justin Velez, Committee Clerk 
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Testimony 

Senate Bill 2135 – Department of Human Services 

Senate Human Services Committee 

Senator Judy Lee, Chairwoman 

January 20, 2021 

Chairwoman Lee, members of the Senate Human Services Committee, I 

am Caprice Knapp, Director of the Medical Services Division, for the 

Department of Human Services (Department).  I am here today in 

support of Senate Bill 2135. 

This bill directs the Department to submit to the Legislature a quality 

report by July 1, 2022.  The Department supports this bill for the 

following reasons.   

First, it is important that North Dakota Medicaid have a quality strategy.  

This strategy should be known to stakeholders and should clearly describe 

the target populations, policies or tools that can be used to advance 

quality, and quality outcomes.  The quality strategy should be 

comprehensive for the Medicaid program, but one that would not prevent 

individual Department divisions from creating their own quality strategy 

such as Aging, Behavioral Health, or Developmental Disabilities. 

Second, until recently the reporting of quality measures to the Centers for 

Medicare and Medicaid Services has been voluntary.  As such, North 

Dakota has historically reported on one measure and in 2019 reported on 

13 Child Core Set measures.  I have provided an accompanying handout 

to show you the results of the 13 reported measures from 2019.  While 

this is still below 18, the average number of reported measures across all 
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states, the Department plans to report on 21 Child Core Set Measures 

and 14 Adult Core Set Measures for the 2020 reporting period.   

As part of the federal SUPPORT ACT, all states are now required to report 

on all the Medicaid Child Core Measures and the Adult Behavioral Health 

Core Measure Sub-Set.  This includes 23 Child Core Set Measures and 12 

Adult Behavioral Health Measures for the year 2021.  This bill will allow 

the legislature to have access to the measure outcomes and use that 

information for future policy making.    

Third, the Department recognizes that quality is important to all state 

agencies and programs.  The bill also requires the Department to share 

the report with the Department of Health and the North Dakota Health 

Information Network.  This should help to coordinate statewide quality 

initiatives and inform our sister agencies about how our quality priorities 

might complement or supplement their own. 

Finally, the Department estimates no fiscal impact for this bill. 

This concludes my testimony. I would be happy to answer any questions 

you may have.   
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2021 HOUSE STANDING COMMITTEE MINUTES 

Human Services Committee 
Pioneer Room, State Capitol 

SB 2135 
3/3/2021  2:18 PM 

To provide for a department of human services report to the legislative management 
regarding department quality 

Chairman Weisz opened the hearing at 2:18 p.m. 

Representatives Attendance 
Representative Robin Weisz P 
Representative Karen M. Rohr P 
Representative Mike Beltz P 
Representative Chuck Damschen P 
Representative Bill Devlin P 
Representative Gretchen Dobervich P 
Representative Clayton Fegley P 
Representative Dwight Kiefert P 
Representative Todd Porter P 
Representative Matthew Ruby P 
Representative Mary Schneider P 
Representative Kathy Skroch P 
Representative Bill Tveit P 
Representative Greg Westlind P 

Discussion Topics: 
• Oral outcomes
• Children & adult healthcare quality
• Quality strategy

Senator Judy Lee, District 13 (2:19) introduced the bill. 

Caprice Knapp, Director Medical Services Division Department Human Services (2:21) 
testified in favor of bill and submitted testimony #7119 & #7325. 

Chairman Weisz adjourned at 2:32 p.m. 

Tamara Krause, Committee Clerk 
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Testimony 

Senate Bill 2135 – Department of Human Services 

House Human Services Committee 

Rep. Robin Weisz, Chairman 

March 3, 2021 

Chairman Weisz, members of the House Human Services Committee, I 

am Caprice Knapp, Director of the Medical Services Division, for the 

Department of Human Services (Department).  I am here today in 

support of Senate Bill 2135. 

This bill directs the Department to submit to the Legislature a quality 

report by July 1, 2022.  The Department supports this bill for the 

following reasons.   

First, it is important that North Dakota Medicaid have a quality strategy.  

This strategy should be known to stakeholders and should clearly describe 

the targeted populations, policies or tools that can be used to advance 

quality, and quality outcomes.  The quality strategy should be 

comprehensive for the Medicaid program, but that would not prevent 

individual Department divisions from creating their own quality strategy 

such as Aging, Behavioral Health, or Developmental Disabilities. 

Second, until recently the reporting of quality measures to the Centers for 

Medicare and Medicaid Services has been voluntary.  As such, North 

Dakota has historically reported on one measure and in 2019 reported on 

13 Child Core Set measures.  I have provided an accompanying handout 

to show you the results of the 13 reported measures from 2019.  While 

this is still below 18, the average number of reported measures across all 
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states, the Department plans to report on 21 Child Core Set Measures 

and 14 Adult Core Set Measures for the 2020 reporting period.   

The Legislature should be aware that as part of the federal SUPPORT ACT, 

all states are now required to report on all the Medicaid Child Core 

Measures and the Adult Behavioral Health Core Measure Sub-Set.  This 

includes 23 Child Core Set Measures and 12 Adult Behavioral Health 

Measures for the year 2021.  This bill will allow the legislature to have 

access to the measure outcomes and use that information for future 

policy making.     

 

Third, the Department recognizes that quality is important across many 

state agencies and programs.  The bill also requires the Department to 

share the report with the Department of Health and the North Dakota 

Health Information Network.  This should help to coordinate statewide 

quality initiatives and inform our sister agencies about how our quality 

priorities might complement or supplement their own. 

 

Finally, the Department estimates no fiscal impact for this bill. 

 

This concludes my testimony. I would be happy to answer any questions 

you may have.       
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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Behavioral Health Care 

ADD-CH - ADHD Follow-Up Care for Children Prescribed 

Attention-Deficit/Hyperactivity Disorder (ADHD} 

Medicaiotn, Ages 6-12 

58.6% 

48.6% 

36.1% 
39.0% 

Initiation Phase Maintenance Phase 
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 
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Federal Fiscal Year 2020 
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North Dakota's Child Core Set: 
Children's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

Child Core Set 
Measure 2019 2020 2021 2022 2023 2024 
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Months of Life 

Immunizations for Adolescents 

W 34 Fourth, Fifth and Sixth Years of 

Life 

AWC Adolescent Well -Care Visits 

Maternal and Perinat al Health 

Pe02 

AU D 

LBW 

PPe 

eep 

ecw 

PC-02: Cesarean Birth 

Audiological Diagnosis No Later 

Than 3 Months of Age 

Live Births Weighing Less Than 

2,SOOGrams 
Prenatal and Postpartum Care: 
Timeliness of Prenata l Care 

Contraceptive Ca re - Postpartum 

Women Ages 15 to 20 

Contraceptive Care - All Women 

Ages 15 to 20 

Care of Acute and Chronic Conditions 

AMR 

AMB 

Asthma Medication Ratio 

Ages Sto 18 

Ambulatory Care: Emergency 

Department (ED) Visits 

Behavioral Healt h Care 

ADD 

FU H 

Follow-Up Care fo r Children 

Prescribed Attention­

Deficit/Hyperactivity Disorde r 

(ADHD) Medication 

Follow-Up After Hospitalization 

for Mental Illness: Ages 6to 17 

Metabolic Monitoring for 

APM Children and Adolescents on 

Anti psychotics 

Use of First-Line Psychosocial 

APP Care for Children and 

Adolescents on Anti psychotics 

Dental and Oral Health Services 

DQA 
Dental Sealants for 6-9 Year-Old 

Children at Elevated Caries Risk 

Percentage of Eligibles Who 

CMS Received Preventive Dental 

Services 

Consumer Assessment of 

Healthcare Providers and 

CPC Systems (CAHPS®) Health Plan 

Survey 5.0H, Chi ld Version 

(Medicaid) 

Experience of Care 

Reported 

Not Reported 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

100% 

80% 

60% 

40% 

20% 

0% 

Primary Care Access and Preventive Care 

CHL-AH- Chlamydia Screening in Women 
Ages 21-44 

60.2 

41.9 

Percentage of Sexually Active Women Ages 16 to 20 Screened for Chlamydia 

■ Chlamydia Screens Age 21 to 44 FFY 2020 ■ Median (44 States) FFY 2019 

CDF-AD - Screening for Depression and Follow-Up Plan 
Ages 18 and Older 

Follow-Up Plan Documented Numerator: 
Screened for Depression Denominator: 

0 
16,995 

Codes to Document Depression Screen Follow-Up Plan are NOT 
being used : 
G8431: Screening for depression is documented as being postive and 
a follow-up plan is documented 
G8510: Screening for depression is documented as negative, a 
follow-up plan is not required. 

0.0% 0.0% 

Depression Screen & Follow-Up Plan Documented 

■ Follow-up visit with a mental health practitioner after discharge FFY 2020 

■ Median - No National Report for this measure FFY 2019 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

45% 

40% 

35% 

30% 
25% 

20% 

15% 

Maternal and Perinatal Health 

CCP-AD - Contraceptive Care Postpartum Women 

within 3 and 60 days of delivery, Ages 21-44 

11.3% 

40.2% 

32.0% -

10.2% 12.6% 

10% 1.0% 

5% 

0% 

80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

-Most or moderately 
effective contraception 

3 days 

Most or moderately 
effective contraception 

60 days 

0.0% . 1.6% 

LARC 
3 days 

LARC 
60 days 

■ Percent provided a most/moderately effective or long-acting reversible (LARC) method 
of contraception FFY 2020 

■ Median {29 States) FFY 2019 

Care of Acute and Chronic Conditions 

AMR-CH - Asthma Medication Ratio 

Ages 19-64 

721.2% 

61.0% 

19 - 50 Years Old 51 - 64 Years Old 19 - 64 Years Old 

■ Percent of beneficiaries ages 19 to 64 identified as having persistent asthma and had a ratio of 
controller medications to total asthma medications of 0.50 or greater FFY 2020 

■ Median - Ages 19-50 (39 States), Ages 51-64 (38 States), Ages 19-64 (39 States) FFY 2019 

21P age 



North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

60% 

50% 

Behavioral Health Care 

IET-AD - Initiation and Engagement of Alcohol, Opioid, or 

Other Drug Abuse Treatment 

39.9% 

54.0% 

-43.5% 

Ages 18-64 

39.9% 
4o% 33.1% 
30% 25 .7% 27.7% "H 

42 .0% 

35.3% 

,01108% I 20% 

10% 

0% 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

Initiation 
Alcohol 

9.7% 11.2% 

■ 
Engagement 

Alcohol 
Initiation 

Opioid 
Engagement 

Opioid 
Initiation Engagement 

Other Drug Other Drug 
Treatment Treatment Treatment Treatment Treatment Treatment 

Initiation 
Total Rate 

15.7% 
12.0% 

I 
Engagement 
Total Rate 

■ Percent of beneficiaries ages 18-64 identified with a Initiation of Alcohol, Opioid, or Other Drug 
Abuse Treatment within 14 Days or Engagement includes Initiation Treatment with two additional 

services FFY 2020 
■ Median - Initiation and Engagement of Alcohol Abuse, Opioid Abuse, or Other Drug Abuse Treatment 

(37 States) FFY 2019 

AMM-AD - Antidepressant Medication Management 

Ages 18 and older 

52.1% 51.3% 

34.4% 

28.3% 

Acute Phase Treatment Continuation Treatment 

■ Percent of beneficiaries ages 18 and older with a Diagnosis of Major Depression who were Treated 
with and Remained on an Antidepressant Medication for the Acute Phase (12 weeks) or Continuation 
Phase (6 months) FFY 2020 

■ Median - Acute Phase Treatment (37 States), Continuation Phase Treatment (37 States) FFY 2019 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

FUH-AD - Follow-Up After Hospitalization for Mental Illness 
Ages 18 and older 

54.6% 54.8% 

32.3% 

24.7% 

7 Days Follow-Up Rate 30 Days Follow-Up Rate 

■ Percent of beneficiaries ages 18 and Older Hospitalized for Treatment of Mental Illness with a Follow­
Up Visit with a Mental Health Practitioner within 7 Days or 30 Days After Discharge FFY 2020 

■ Median - 7 Days and 30 Days Follow-Up Rates {42 States) FFY 2019 

I -

I 

80% 

60% 

SSD-AD - Diabetes Screening for People with Schizophrenia 
or Bipolar Disorder who are using Antipsychotic 

Medications, Ages 18-64 

79.8% 
71.5% 

40% -

20% 

0% 

Diabetes Screening Test 

■ Percent of beneficiaries ages 18 to 64 with Schizophrenia or Bipolar Disorder who were Dispensed an 
Antipsychotic Medication and had a Diabetes Screening Test FFY 2020 

■ Median - Diabetes Screening Test {37 States) FFY 2019 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

10% 

8% 

6% 

4% 

2% 

0% 

20% 

15% 

10% 

5% 

0% 

OHD-AD - Use of Opioids at High Dosage in Persons without 
Cancer, Ages 18 and Older 

6.4% 

1.9% 

Two or More Opioid Prescription Claims with an Average Daily Dosage Greater than or Equal to 90 MME 
Over 90 Consecutive days (*Lower Rate is better) 

■ Percent of beneficiaries ages 18 and Older Without Cancer with Two or More Opioid Prescription 
Claims with an Average Daily Dosage Greater than or Equal to 90 Morphine Milligram Equivalents 
(MME) Over 90 Consecutive Days or More FFY 2020 

■ Median - (26 States) FFY 2019 

COB-AD - Concurrent Use of Opioids and Benzodiazepines 
Ages 18 and Older 

15.6% 

Two or More Opioid Prescription Claims of any Benzodiazepine and Concurrent Use of Opioids and 
Benzodiazepine for 30 or More Days (*Lower Rate is better) 

■ Percent of beneficiaries ages 18 and Older With Two or More Prescription Claims for any 
Benzodiazepine with Different Dates of Service and Concurrent Use of Opioids and Benzodiazepines for 
30 or more Cumulative Days FFY 2020 

■ Median - No National Report for this Measure FFY 2019 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

35% 

30% 

25% 

20% 

15% 

10% 

5% 

0% 

30% 

20% 

10% 

0% 

OUD-AD - Use of Pharmacotherapy for Opioid Use Disorder 

Ages 18 to 64 

29.3% 

1.1% - 0.4% 
2.1% -

31.2% 

Buprenorphine LA lnj Naltrexone Methadone Oral Naltrexone Opioid Use Total 

■ Percent of beneficiaries ages 18 - 64 Diagnosed with Opioid Use Disorder (OUD) Who Filled a 

Prescription for or Were Administered or Dispensed Pharmacotherapy for OUD during the 

Measurement Year FFY 2020 

■ Median - No National Report for this Measure FFY 2019 

FUA-AD - Follow-Up After Emergency Department Visit for 

Alcohol and Other Drug Abuse or Dependence 

Ages 18 and Older 

31.0% 

21.3% 21.7% 

13.9% 

7 Days Follow-Up Rate 30 Days Follow-Up Rate 

■ Percent of beneficiaries ages 18 and Older Who had a Principal Diagnosis of Alcohol and Other Drug 
Abuse or Dependence with a Follow-Up Visit withing 7 Days and 30 Days of Ed Visit FFY 2020 

■ Median - (36 States) FFY 2019 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

50% 

40% 

30% 

20% 

10% 

0% 

FUM-AD - Follow-Up After Emergency Department for 

Mental Illness 

Ages 18 and Older 
54.8% 54.8% 

31.3% 32.3% 

7 Days Follow-Up Rate 30 Days Follow-Up Rate 

■ Percent of beneficiaries ages 18 and Older Hospitalized for Treatment of Mental Illness with a Follow­
Up Visit with a Mental Health Practitioner within 7 Days and 30 Days After Discharge FFY 2020 

■ Median - (42 States) FFY 2019 

SSA-AD - Adherence to Antipsychotic Medicaitons for 

Individuals with Schizophrenia 

70% 

60% -

50% 

40% 

30% 

20% 

10% 

0% 

Ages 18 and Older 

68.Q% _ 

59.1% 

Adherence to Antipsychotic Medications 

■ Percent of beneficiaries ages 19-64, With Schizophrenia Who were Dispensed and Remained on an 
Anti psychotic Medication for at Least 80 Percent of their Treatment Period FFV 2020 

■ Median - (37 States) FFY 2019 
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North Dakota's Adult Core Set: 
~ Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

ND Adult Measures Performance 
Percent of National Median {l=National Median) 
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North Dakota's Adult Core Set: 
Adult's Health Care Quality Measures for Medicaid 

Federal Fiscal Year 2020 

ccs 

CHL 

FVA 

CDF 

BCS 

ASA 

PCOl 

PPC 

CCP 

ccw 

CSP 

HPC 

PQIOl 

PQJOS 

PQl08 

PQllS 

PCR 

AMR 

HVL 

Adult Core Set 
Measure 2019 2020 2021 2022 2023 2024 

Primary Care Access and Preventive Care 

Cervica l Cancer Screening 

Chlamydia Screening in Women 

Ages 21 to 24 

Flu Vaccinations for Adults Ages 18 

to64 

Screening for Depression an d 
Follow-Up Plan: Ages 18 and up 

Breast Cancer Screening 

Adult Body Mass Index 
Assessment 

PC-01: Elective Delivery 

Prenatal and Postpartum Care: 
Postpartum Care 

Contraceptive Care - Postpartum 
Women Ages 21 to 44 

Contraceptive Care -All Women 

Ages 15to 20 

Care of Acute and Chronic Conditions 

Controlling High Blood Pressure 

Comprehensive Diabetes Care: 

HbAlC Poor Control >9.0¼ 

PQI 01: Diabetes Short-Term 

Complications Admission Rate 

PAI 05: COPD or Asthma in Older 

Adults Admission Rate 
PQI 08: Heart Failure Admission 

Rate 
PQI 15:Asthma in Younger Adults 

Admission Rate 

Plan All-Cause Read mi ssion 

Asthma Medication Ration: Ages 
19to 64 

HIV Viral load Suppression 

Behavioral Health Care 

Initiation and Engagement of 
tET Alcohol and Other Drug Abuse or 

De e nde nce Treatment 

MSC 

AMM 

FUH 

sso 

Medical Assistance with Smoking 
and Tobacco Use Cessation 

Antidep ressant Medication 

Management 
Fo llow-Up After Hos pi talization 
for Mental Ill ness: Age 18 and 

older 
Diabetes Screeni ng fo r Peop le 
with Sch izop hre n ia or Bipolar 
Disorder who are using 
Anti psychotic Medications 

Diabetes Care for People with 
HPCMI Serious Me ntal Ill ness: HBAlc Poor 

OHO 

COB 

DUD 

FUA 

Control >9.0¾ 

Use of Opioids at High Dosage in 
Persons without Cancer 

Concurrent Use of Opioids and 
Benzodiazepines 
Use of Pharm acotherapy for 
Opioid Use Disorder 
Follow-Up Afte r Eme rgency 

Departme nt Vis it for Alcoh ol and 
Other Dru Abuse o r Dependence 
Follow-Up After Eme rgency 

FUM Departme nt Visit for Mental 

Il lness 
Adherence to Antipsychotic 

SAA Medications fo r Individua ls with 

CPA 

Schizophrenia 

Experience of Care 

Consumer Assessment of 
Healthca re Provide rs and Systems 
(CAHPS• ) Health Plan Survey S.OH, 
Adult Version (Medicaid) 

Long-Term Services & Supports 

NCIDDS National Core Indicators Survey 
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2021 HOUSE STANDING COMMITTEE MINUTES 

Human Services Committee 
Pioneer Room, State Capitol 

SB 2135 
3/3/2021  2:37 PM 

To provide for a department of human services report to the legislative management 
regarding department quality 

Chairman Weisz opened the committee meeting at 2:37 p.m. 

Representatives Attendance 
Representative Robin Weisz P 
Representative Karen M. Rohr P 
Representative Mike Beltz P 
Representative Chuck Damschen P 
Representative Bill Devlin P 
Representative Gretchen Dobervich P 
Representative Clayton Fegley P 
Representative Dwight Kiefert P 
Representative Todd Porter P 
Representative Matthew Ruby P 
Representative Mary Schneider P 
Representative Kathy Skroch P 
Representative Bill Tveit P 
Representative Greg Westlind P 

Discussion Topics: 
• SB 2135 Committee action

Rep. Todd Porter (2:38) moved Do Pass 

Rep. Gretchen Dobervich (2:38) second 

Representatives Vote 
Representative Robin Weisz Y 
Representative Karen M. Rohr Y 
Representative Mike Beltz Y 
Representative Chuck Damschen Y 
Representative Bill Devlin Y 
Representative Gretchen Dobervich Y 
Representative Clayton Fegley Y 
Representative Dwight Kiefert Y 
Representative Todd Porter Y 
Representative Matthew Ruby Y 
Representative Mary Schneider Y 
Representative Kathy Skroch Y 
Representative Bill Tveit Y 



House Human Services Committee  
SB 2135 
3/3/2021 
Page 2  
   
Representative Greg Westlind Y 

 
Motion Carried Do Pass 14-0-0   
 
Bill Carrier:  Rep. Karen Rohr  
 
Chairman Weisz adjourned at 2:41 p.m. 
 
Tamara Krause, Committee Clerk 



Com Standing Committee Report Module ID: h_stcomrep_37_003
March 4, 2021 10:07AM  Carrier: Rohr 

REPORT OF STANDING COMMITTEE
SB 2135: Human Services Committee (Rep. Weisz, Chairman) recommends DO PASS 

(14 YEAS, 0 NAYS, 0 ABSENT AND NOT VOTING). SB 2135 was placed on the 
Fourteenth order on the calendar. 
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