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2003 HOUSE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. HB 1382
House Industry, Business and Labor Committee
G Conference Committee

Hearing Date 1/29/03

Tape Number Side A Side B Meter #
1 X 15.7-end
2 X 0.0-13.6
2 X ) 19,-26.0
~
Committee Clerk Signature /}”@W M

Minutes: Chairman Keiser opened the hgaring on HB 1382,

~~~  Rep. Johnson, District 37, introduced HB 1382 which relates to the direct deposit of wages.

Processing two sets of payroll checks (manual and automated) is onerous to employers.

Transaction accounts are available that have no minimum balance required and no upfront
charges to open the account. Federal government Social Security checks are already directly
deposited. If senior citizens are comfortable with this, why can’t employees accept direct
deposit?
Rep. Ekstrom: On line 11, by removing the language, “employer may not require”, are we in
fact, implying that an employer may require?
Rep. Johnson: That is what we are doing here. An employer can have all his employees be paid
on one system,

Chairman Keiser: Will employers still provide a pay stub or a document with appropriate

\ information?
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Page 2
House Industry, Business and Labor Committee
Bill/Resolution Number HB 1382

—~,  Hearing Date 1/29/03

Rep. Johnson: Most systems do print out pay stubs to be handed to the employee or mailed.
Rep. Severson: How about employees without bank accounts? My concern is that this might be
inappropriate for some employees,
Rep. Grosz, District 42; This bill is business friendly and can generate tremendous savings
because of the reduction of manually administering payroll computations. Employees are paid
sooner, Pay stubs don't require signatures, that’s a further administrative cost savings,
For those people who need pay stubs for verifying information for social services etc, another \
statute under the aegis of the Labor Commissioner handles that. I don’t know if this impacts
agricultural employers.
Rep. Zaiser: What are the ramifications for employees who don’t do banks?

',»-\ Rep. Grosz: ] guess they’d be forced to get an account if they want to be paid for their labor.

gl Jeff Swank, Vice-president, TMI Systems Design Corp. of Dickinson, appeared to testify in

support of HB 1382, (See Attachment #1) We are not forcing employers to choose to use this.
The single process can be beneficial for certain businesses,
Chairman Keiser: Does TMI or anybody else you know use an incentive to encourage
employers to use direct deposit? Say $10 a month or something?
Swank: 90% of our employees use direct deposit, we only do 6 manual payroll checks every
other weeks. The systems generate detailed pay stubs for the direct deposits.
Brian McClure, Human Resources Manager, Midwest Coca Cola, testified in support of HB
1382. Our payroll department is located in Florida. Pay stubs are available either by mail or

e-muadl, We can also get our W-2 forms via the Internet.
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House Industry, Business and Labor Committee
Bill/Resolution Number HB 1382

Hearing Date 1/29/03

Dale Anderson, President of GNDA, appeared to enthusiastically testify in support of HHB 1382,
Direct deposit is safe, convenient, confidential, fast and it saves money.
Steve Spilde, CEO of the ND Insurance Reserve Fund, appeared to testify in support of HB
1382. (See Attachment # 2) Direct deposit saves administrative staff time and energy if a
business requires countersignatures. Employers have to make the call whether an employee who
resists being paid electronically is worth keeping on staff if that employee impairs the employer's
option to utilize direct deposit.
John Risch, representing United Transportation Union, appeared to testify in opposition to HB
1382. He stated that this allows employers to force employees to have direct deposit. Itinerant
employees will be negatively impacted.
Rep. Ekstrom spoke on her concerns regarding garnishment of wages and how that might be
e impacted or handled with direct deposit.
Mark Bachmeier, Commissioner of Labor, took the podium to answer questions.
Rep. Zaiser: what options are available to employees who don’t want direct deposit? What
ramifications could come about if an employee doesn’t opt to have direct deposit for his pay?
Could an employee be dismissed?
Bachmeier: Under current law there is a degree of disgression on the part of the individual
worker as to the form or manner of payment they receive for their labor. This legislation allows
an employer to compel his employees to accept a certain mode of payment. What options
available to an employee at that point would be at the disgression of the employer. And yes, in

North Dakota, an employee could be dismissed, as employment in ND is at will, It would depend

. on how valuable that employee was to his employer.
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House Industry, Business and Labor Committee
Bill/Resolution Number HB 1382

Hearing Date 1/29/03

Rep. Ekstrom: How would wage disputes be handled?
Bachmeier: There might be better records of payments because the transaction is direct as
opposed to whether a person received a check through the mail etc. There is availability of
evidence here. Whether it’s a direct deposit or a paper check the pay stub or pay voucher
requirement exists.
Rep. Ruby: Do you foresee an increase of complaints filed with your office if this legislation
passes?
Bachmeier: Potentially. This issue already comes to my office several times a month. Not a lot
of formal disputes, but clarification of issues and inquiries. At present, employers can’t compel,
if someone wants a paper check, you have to pay them that way. Certain employers could take

?!ﬁ advantage until statutory change.

et Rep. Thorpe: Are there federal guidelines available pertaining to this?

Bachmeier: I don’t believe so.
Rep. Nottestad: What about young people under the age of 187 This would require minors to
have checking account.
Bachmeier: I believe that an employer could compel of a minor employee as well as adult
employees.
Rep. Kasper: Could a direct deposit be defined as or be required to, for those employees who
don’t like a direct deposit going into a bank account, a wire transfer or money order or cashier
check?
Bachmeier: That might meet the cutrent law of not requiring direct deposit.

Rep. Zaiser: Do any other states have equivalent legislation?
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House Industry, Business and Labor Committee
Bill/Resolution Number HB 1382

A~ Hearing Date 1/29/03

Bachmeier: I don’t have a good sense of how many states have laws like our current statutes or
how many have laws compelling direct deposit, Some employers who have employees in other
states have inquired if they can compe! here.

Chairman Keiser: Do you think there is choice and accountability in this?

There isn’t anything legally could prevent an employer from passing along additional costs
except possibly the employee’s morale and the relationship between employees and their
employer. I'd rather see an incentive offer to accept direct deposit rather than punitive action for
not concurring. Just getting paid sooner is an incentive.

As no one else was present to testify either in support or opposition to HB 1382, the hearing was

closed.

R Chairman Keiser called for committee work on HB 1382, Rep. Klein moved a Do Pass. Rep.

Johnson seconded the motion.

Rep. Severson: the only concern I have is that last line that takes away the option from

employees who may want 4 paper check in their hand.

Rep. Thorpe: I'm going to oppose this bill. The concept is great but I'm from the old school. Do

all the employees have to go to the same bank?

Chairman Keiser: No, there’s a lot of leeway here for the employee. This sure solves the

dilemma of what do you when you go on vacation!

Rep. Johnson: The employee has the option of choosing which financial institution the funds are

directed to.

\ Rep. Kasper: Is my suggestion about wire transfers a no go?
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2003 SENATE STANDING COMMITTEE MINUTES
BILL/RESOLUTION NO. HB 1382
Senate Government and Veterans Affairs Committee

) Conference Committee

Hearing Date 03/10/03
Tape Number Side A Side B Meter #
Tape 1 X 1440-4575
Committee Clerk Signature
Minutes:

f“"- “™\,  Senator Mutch opens HB 1382, Senators Krebsbach, Every, and Heitkamp are absent.

"“'av,u-/'
Representative Nancy Johnson, sponsor of the bill (Testimony attached)

Senator Klein: The employee still gets a stub?

Johnson: Yes, there still is a form that the employee gets.

Dean Rumme), President TMI Systems Design Corporation, (Testimony attached)

Senator Klein: We are one of the only state’s that does not allow this?

Rummel: Yes, a number of state’s already allow the employer to make the decisions, I think as a
matter of fact we are the only one that does not.

Representative Mike Grosz: This would save a lot of money for the State Department in
processing payroll checks for the State employees.

Dana Bonn: ITD, We would like to see this on the technology of every place else. Please give it

a Do Pass.
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Senate Industry, Business, and Labor Committee
Bill/Resolution Number HB 1382

/‘\ Hearing Date 03/10/03

Dale Anderson, Greater North Dakota Association, President. In support of this bill.

It is put into record that Brian McCLure sent his support from Coca Cola also.

Jon Reich: I personally support direct deposit but some of our members are against this. Some
people don’t have a bank account and this would force employees to get one. For example
teenagers that are working for companies don’t usually have bank accounts. Also, so people
don’t wan their significant other to know what they are getting paid and don’t want their checks
direct deposited.

Senator Klein: With your group maybe that could be a corporation policy and not a state policy.
I think this bill is looking at major corporations.

Senator Espegard: the majority of members dot' want direct deposit. You don’t know what that

t«”\ is?

Reich: Some people don’t have accounts

Senator Espegard: They could just get a pass book account ther.

Dave Kemnitz, President AFLCIOQ, in opposition. The question is choice not mandate. You
sometimes have to pay a fee for withdrawals of ATM’s.

Many companies have seasonal out of state employees that wouidn’t have bank accounts also.
Technology makes it easier for everybody not a road block for some.

Senator Espegard: You bring a payroll check in and you dot' have an account there you get
charged to cash it don’t you?

Kemnitz: The grocery store doesn’t charge you though.

Senator Klein: Federal checks are all direct deposited, how about unemployment,

b ) Kemnitz: I don’t know.

R R ' yiE
ey - ] ST CURSRROIRE Y 1O

. Information Systens for miurofilning sed
m are accurate repioddotions of records detIuered tc:-:sw:fmthl: fAts:!:emrfk'ltciz:::1 Notional Standards Inst!tute g

The. mierographic images on this {1l | T e stande
?:;;lr#?ﬁdamhﬁ'\‘/‘alrm‘(‘:l;':';i‘i:\t:n:lo?rflc?:ﬂqaf‘ii\e ‘n'lm t‘o:.r;:h aho\fe fa less Lepible than this Notice, it is due to the quality of the

IS TR 0L Vvl olelod
]
, Operator’s Signature




.

Page 3

Senate Industry, Business, and Labor C

Bill/Resolution Number HB 1382 ommitee \f
TN Hearing Date 03/10/03 :

b
Closed HB 1382

—

N
v

1

ﬁ
o bt i

’ ! ‘_‘""i
Th. micrographic mages on this film are accurate reprodustions of records delivered to Modern Information Systems for microt!iming and :
were filmed fn the regutar course of business. The photographlo process moats standards of the American Natfonal Standards Institute

NOTICE: If the filmed fmage above fs less legible than this Notice, it is due to the quality of the .

(ANSLI) for archival mforoffim.
documant befng f1{lmed. —
Fd
_MW \6\ 3lo 2
o ‘ Operator’s Signature " Date
'. ) I . b ] a » e




Q@ Conference Committee

Hearing Date 03-12-03

BILL/RESOLUTION NO. 1382
Senate Industry, Business and Labor Committee

2003 SENATE STANDING COMMITTEE MINUTES
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Minutes:Chairman Mutch opened committee discussion on HB 1382. All Senators were present.

HB 1382 relates to direct deposit of wages.

committee.

The committee was handed delivered testimony from Carol Two Eagles. It was read by the

Senator Heitkamp moved a DO NOT PASS. Senator Nething seconded.

Roll Call Vote: 3 yes. 4 no. 0 absent.

Motion failed.

Senator Krebsbach moved a DO PASS. Senator Espegard seconded.

Roll Call Vote: 5 yes, 2 no. 0 absent.

Carrier: Senator Krebsbach
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TMI SYSTEMS DESIGN CORPORATION hitp:/ /weww Imisyatems.com/

Testimony of Joff Swank
TMI Systems Deslgn Corporation Vice President
on HB 1382
January 29, 2003

Mr. Chalrman and members of the House Industry, Business and Labor Committee:

My name is Jeff Swank and | am a Vice President at TMI Systems Design Corporation In
Dickinson. ltis a pleasure to be here today to testify in support of HB 1382,

Direct deposit has joined the ranks of cash, check and credit cards as acceptable forms
of payment. The Social Security Administration requires the direr:t deposit for all retirement
benefits. For over a year now, with mutual agreement with the Carpenter’s Union, which
i represents our factory employees, TMI has used direct deposit to send the union dues each
month. We have ninety-five percent of our employees currently using direct deposit. TMI does
! | not limit the number of accounts or financial institutions an employee can use. My personat
i bank provides services that allow me to use direct deposit to pay my bills. My father, who is
now semi-retired recalls the time that he was paid in cash, and as a store manager for Wards,
paid his employees In cash. He told me that when the payroll was changed from cash to
checks, he had a few that resisted and felt that the check was not going to work, change is
difficult. When he received his first social security payment, it was via a paper check, and they
needed to be home In order to deposit it. In 1998, after the SSA mandated the use of direct
deposlt, he saw the benefits of direct deposit and now has his pay from a part-time job
deposited directly to his account. He concluded our conversation saying “l don't know why | did
not use this years ago.” It Is time that the ND Century Code be updated to accept direct
deposit as equal with cash and checks when businesses are paying their empioyees.

According to a study by NACHA (National Automatic Clearinghouse Assoclation) the
total direct and indirect cost to consumers of depositing a paper check instead of using direct
deposit can exceed five dollars. The same study stated that "direct deposit can save you up to
three work days per year by not having to go to the bank to deposlt checks." The Federal
Reserve estimates that soclety saves about $1.62 per ACH transaction versuis paper checks. In
2000 the US saved about $8.4 biilion using ACH. The cost of processing a paper check is

TMI| Systems Deslign Corp. Page 1
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significantly higher then the cost of a direct deposit transaction, the convenlence to the
employee Is greater with direct deposit. North Dakotans will benefit from the passage of this bill.

On the webslite, www.directdeposit.org | found the following "Top 10 Quick Facts about

Direct Deposit”

1. Direct Deposil Is the electronic transfer of a payment from a company or organization
into an Individual's checking or savings account.

2. Direct Deposit is a smart way to get paid. It is ideal for more than just payroll, including
expense relmbursements, tax refunds, pensions, dividends and bonuses.

3. The benefits of Direct Deposlt to both consurriers and companies are numerous. This is
why more than 80 percent of large companles (100+ employees) offer Direct Deposlt,
and it has become a staple In today's employee benefit packayes.

4, Direct Deposit Is safe, confidential, convenient and fast. Typlcally, employees who use
Direct Deposit recelve their pay in their bank accounts the evening before payday. For
income tax refunds, the government often makes refunds via Direct Deposit within days
of recelving returns. And there Is no walting for checks to clear.

5. Problems with Direct Deposit are very rare. The chance of having a problem with a
check is 20 times greater than with Direct Deposit. And If a problem ever does occur, it Is
' pasy for a company to rectify. Consumers usually need only make a call to thelr
‘ ) company or financial institution.

! 6. Ninety-seven percent of those who use Direct Deposit are very satisfled with it.
7. Seventy-one percent of employees who have Direct Deposit available use it.

8. Companles can save up to $1.25 per payment by using Direct Deposit instead of
checks.

9. A company of any size can offer Direct Deposit to its employees. Many payroll software
packages, as well as independent processors, provide a Direct Deposit formatting
feature. There are also a number of reasonably priced PC software packages in the

marketplace today.

10. Your financial institution Is a great resource for more Information on setting up and using
Direct Deposit. Many financial institutions also offer free checking or reduced account
fees to consumers who use Direct Deposit. Check with your financial institution to find

out its policles
| have Included several pages from the internet describing the ACH options available to

business of all sizes. Also | Included the web pages from the banks in Dickinson; each one
offers an electronic blll payment process. HB 1382 Is good for business, gnod for employees

and good for North Dakota.
| thank you for your time, and strongly encourage you to support HB 1382,

TMI Systems Deslign Corp. Page 2
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Electronic Payments and Checks at Paybycheck: Safecheck, Online ... Page 1 of 2 :
-~ The leader in check processing,
Y\, payment and verification systems.
Secure. Accurate. Reliable. s
(Mo ] Welcome to PayByCheck!
[Detaits ) The leading provider of electronic check
r ing.

fF—A o ] processing

[pemo j PayByCheck allows for the payment of goods and services by check over the
Internet, fax, or telephone with real-ime biometric authentication, validation and

f Abowt Us j verification, For call-centers, order fulfiliment companies, and other high-volumes

Bt e clients, ITl can accept batch files (from legacy systems, csv, etc.) and process them

[ S_fj}‘_‘f_ﬁimm_) as pre-authorized drafts or ACH settlements per NACHA rules.

(smn Up )

T ——— Only the PayByCheck system includes fraud scrubbing, multiple negative and

fmltmos Logon ) positive databases, our proprietary address verification system (AVS) and native

T support for real-time blometric authentication. PayByCheck systems meet all Federal
Regulations and NACHA banking and security rules.

Search PayByCheck:

r""“—“" ..9.‘3., PayByCheck uses your existing FDIC insured bank account and banking
relationships. We do not require that your customers register with us before thay
can pay you. We do not limit what products or services you can sell or the dollar
amounts that you can charge. We charge a monthly fee and a low flat fee per
transaction, not a percentage of your sale.

PayByCheck offers Electronic Check Processing (ECP) or Paper Drafts depending on
your needs. ECP transactions are settled through the ACH network according to
NACHA banking regulations. Paper Drafts are printed each day and sent to you via
first class mail,
We offer two account types: Basic (for the small to medium-sized business) ~nd

" Sorry Live Help Professional (designed for medium to large sized businesses). Both account types

. : include access to our utilities portal where you can monitor, query and maintain your
account In real-time.
The standard check interface is hosted on our secure servers. PayByCheck can also
be seamlessly integrated into your current forms, templates, or web site by using our
Information Service Manager (ISM) which uses an encrypted secure socket
connection,
PayByCheck pioneered the internet check industry and has been continuously
processing real-time transactions since 1997, With thousands of merchants using our
services we have the only proven platform that can securely, accurately, and reliably
handle the volume of traffic that today's commercial sites generate.
25 Questions to ask before selecting a check
processor
http://www.paybycheck.com/?source=overture 1/28/03
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Electronic Payments and Checks at Paybycheck: Safecheck, Online ... Page 2 of 2

Main - Details - FAQ's - Demo - Services - Terms of Service - Slgnup - Utilitles Logon
About Us - Press Releases - Compatible Shopping Carts - Privacy Policy - Affillate Program

IT! Iternet Services, Inc.
1130 Broadway Plaza, Sulle 202 Tacoma, WA 98402 USA
Voice: 263-284-0320 Fax; 263-284-0324 E-mall: sales@paybycheck.com

Legal Notice Copyright ® 1995-20G2 ITi Internet Services, Ino. All rights reserved,
Check, PayByCheck and the PayByCheck logo are trademarks o reglstered trademarks of IT! Intemet

Services, Ino.

http://www.paybycheck.com/?source=overture 1/28/03
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Accepting Credit Cards and Merchant Accounts for Credit Card Acce... Page 2 of 2

The retallers mentioned below are just an example of the range of acceptable

— merchants. Merchant accounts to accept credit cards
Retail store front Computer mail order
Home based mail order Computer dating
Offshore processing Computer escort service

Contractors (home based incl.) |Pawn shops
Telemarketing (in and outbound) [Collection agencies

Travel agencies Travel certificates

Internet based Web hosting & design

Flea market Magazine subscriptions

Audio text (900#s & 800#s) Time share sales

Aduit oriented Multi-level marketing
And More...

Cail: 1-888-449-1565 / Fax: 1-727-461-6136

E-Mail Us

appLY Now T

Home Page :]]: Online Application :||: Bank Rates :[|: ACH
Processing
Merchant Account Equipment :||: Contact Us :||: About Us

©1998-1999, Interlink Merchant Services. This site is protected by copyright
and trademark faws under U.S, and International law.All rights reserved,

http://www.cardprocessor.com/ 1/28/03
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Web to Cash - Electronic Check Processing Page 1 of 1

~ CWebtogash 1848321

. ﬂ\gme, - Abuut Us View ACH Dcn‘mz Features.
N

e —— ey

e e

© Customaer Log in 4

Welcome

Electronic Checks, Anytime-Anypiace-Anywhere

Web to Cash™ Is a browser-basert application developed IY Benefits of Web to

by Ventanex, Ltd., a participating member of NACHA, that Find out how We
Main Menu allows users to enter and track ACH transactions using a Cash can help y¢
web browser and an Internet conniection. With Web to company
3 Home Cash, companies can collect funds from custemers and s K
0 About Us send money to vendors. « Scan Checks
Check conversion
R FAQ's storage
O Press Standard benefits include: i Risk Assessment
» Faster check processing Reduce vour con
[ Testimontals - Reduced bank fees BXpOSUI’: to fraut
(3 sales & Demos Reduced reconcilialion costs and NSF checks.
R support - Improved check recovery | N :’: Web to Cash Add.
B sbK NSF checks discovered faster * “ e Learn about additi
B Animated ACH services avallable
0 contact Us ﬁ:sgt{g?i']cadbeapn(}’(s"s. No more Demoiastration Cash users
" Lownt
Copyright 2303 NA:::a::ldellnm
entanex, Ltd, - . .
Al rights reserved Advanced bensfits include: . '\ Wab to Cash Supg
Privacy Pollcy “ Comprehensive, real-time, web-hased reporting Click hare for que!
‘ Lot<r:il<bo>|</check scanning with image storage and your Web to Cash
retrieva accoupt
* Exception item and rules based return processing i Sales
" Cash managemont - suppoits multiple ACH payment Product Brochure:
origin types Demos
http://www.webtocash.com/index.asp 1/28/03
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Products of ACH Direct, your Electronic Transaction Processor

rage 1 or £

Search

Tuesday, Jan. 28

S8IGN UP | Lt

L]

Testimonlals

Qo to any of ACH Direct's Product Desoriptions
in by olicking on the Product Name"

online payment options besides credit cards. The solution Is
ACH Direct's real-time, secure Internet checks, process. d
through the natlon's Automated Clearing House {ACH)

Contact Us B

IMMEDIATE TRA!
Don't wait days {o
cusfomers fot
deposlitory, |

| _ | HOME DIRECTBIiling Investme
_; Producti Ovayviaw Provides diract Customer Billing for your services and products on a
r | DIRECTBIllIng scheduled basis, ACH daebits the customer's account for the corract amount,
et transferring the funds in an immadiate fashion to your account. This Is a PC
r | Payments Gataway based software solution, | EFFICIE
Saving paper, p¢
i _J e money .
r On-Line Checdk automating yo
L.r_1 SOl Terminal online where you
| PAYMENTS GATEWAY PRODUCTS
r | DIRECTRacovery
S
r | varification Serv! FAS
= ¢ -ca on Barvicas VIRTUAL Terminal Transfar capahi
N ATMVerify Our Next Generation web-based virtual terminal anables ahy business an
I DIRECTVerify businesses and merchants to process both checks and business fo perf
- credit cards from any computer In a secure, rellable, and secure {
L Transporter cost effective fashion,
r | Cradit Card
= FAST
r | Tachnical Support ON-LINE Check Process NSF
:_4 Testimonials Both small businesses recovar funds yot
r | FAQs and corporate A/P
] departments want to
r | alossary automate thelr
j ke Map purchasing, Also, ) ONE PAYMENTS
consumers want other ‘ - ' A sulte of sect

services with on
feattires tb
payments and t

va e

. Td" IJ

o}

- 5=T

system.
BATCH PROCESS...
If your company
already accepts SOFTTerm FORALLB
online ACH Is a Windows based application that provides companias reportit

eCommerce platfol
exchanges, at
vendors and servic

payments, creates

ACH ltems in a lightning fast transaction credit card processing capabllities

through a secure Internaet connection (SSt v3.0). By using

MOTO department, a constant connaction through the Internet, Soft Tarminal Is X
or converts paper able to provide you lightning fast authorizations that could governmen
checks in a lockbox only previously be obtained by using expensive dedicated
environment to leased fines.
electronic files,
ACH Direct can
accept and process
your batch ACH
flles via FTP
transfer. | DIRECTRecovery
" Etactronic Chack Recovery (RCK) is rapidly becoming the method of chalce
; for bounced chack racovery for virtually every company that accepts paper
; chacks for paymant,
|
| We have two types of RCK service. Our Service Bureau program is perfect
{ for merchant who wish to out-source the hassie of dealing with returned
http://www.achdirect.com/products.html 1/28/03
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Products of ACH Direct, your Electronic Transaction Frocessor Page £ of £
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g

checks, Our Internal RCK program is for merchants who have a significant
volume of NSF checks and wish to process and recover funds "in-house®,

~N via RCK. To offer a complete collection program we also provide Traditional
and Attorney assisted collection through one of the oldest and most
respected collection agencles In the natlon at NO charge. This is a first In
the industry

NSF checks received by you or your bank are sent to us for inclusion In our
recovery database, Through ACH's automated Inquiry systems, when ACH
determines that the account against which the NSF check was drawn
contains adequate funds, ACH deblts the account for the full amount plus a
transaction fea. ACH then transfers the check face amount to your account
on an iImiedfate basls. The transactlon fee Is retalned by ACH,

VERIFICATION SERVICES

DIRECT Verify
Verify your customers and account numbers before you
accept that check. ACH Diract's payrnents processing
solution querles a database of 'known' bad check originators
to safeguard your accaptance. Fast and Immediate,

ATMVerify
This comprehensive sarvice offers an ATM Network quary on
any parsonal check to cartify the actval account and funds
avallability cnsuring In the most secure terms, payment as
offered.

TRANSPORTER
is an application tool appealing to the user or developer that requires an
easy automation of batch file transfers. This allows the user to simply save
or move batch trensaction datu into a file on thelr computer that has been
configured to automaticully send It for batch payment processing on
praconfigured dates and times,

CREDIT CARD SERVICES
Cost-effective aCommerce payment options enablas businasses to securely
accapt payments onllne and at the same time help Increase business
efficiencles, ACH Direct provides any business with the abllity to accept
Credit Cards oniine or at Point-of-Sale, Fast verification is a valuable toot of
this efficlent payments solution.

Homa | Corporate Prafile | Products | Business Solutions | News | Customer Support | Site Map
Sign Up | Login | Contact Us | Lagal | Privacy | © 2003 ACH Direct

http://www.achdirect.com/products.html| 1/28/03
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Gate City Bank / Products and Services Page 2 of 3

information, visit or call your nearest Gate City Banking Location, call
Gateline, our toll-free Telephone Banking service, or e-mell us at our secure
Guestbook. We will promptly assist youl

ATM or Debit Cards

Banking convenlence almost anywhere you gol Use your ATM Card for cash
at ATM locations worldwide and your Debit Card for purchases anywhere
VISA® is accepted. The ease of a credit card, yet it works like a check!

¢ Get cash 24 hours a day, 365 days a year
¢ Transfer funds between your Gate City Checking Account and

Savings Account
o Detalled record of all transactions Is on your monthly statement

o Noworry about running out of check blanks or carrying excess cash

e Our VISA® Debit Cards are accepted at more than 12 million
businesses around the world

e No Annual Fee

Current Cardholder's Click Here

Loy on

Direct Deposit

Use this safe, convenient, secure way to assure timely deposits of your
payoll or government checks. It's easy to set up tool To set up payroli direct
deposit, simply provide your employer with a pre-prin’ed check marked "vold"
or a pre-printed deposit ticket. To sign up for Saclal Security Direct Deposit,
call toll free 1-800-772-1213 from 7 am to 7 pm. When you call, have your
social security number and a personal check blank handy. If you need
asslstance or have questions, e-mail us at our secure Guestbook or visit or

call the Elanking Location nearest you.

Gatol.inv, Telephone Banking B

Access account information on your checking, savings, loans accounts, and
Certificates of Deposit at your convenlence - 24 hours a day, 7 days a week.
You may also sign up to transfer funds between your checking and savings
accounts, or make payments toward your checking reserve, mortgage or
personal foans. Simply call GateLine toll free at 1-800-423-3344 or 293-2400
in the Fargo-Moorhead-West Fargo area. GateLine Representatives are
available to avsist yeu Monday through Friday frorn 7:00 am to 7:00 pm.
(Central Time) and Saturdays from 9:00 am to noon. If you prefer, feel free to
call any of our Banking Locations.

Check Reorders

Avoid hassles and reoider checks online! Check on the status of your check
order even If you did not order online! View new check styles! For security
purposes, personal Information such as names and addresses cannot be
changed with online orders, Have a personal check handy for information

http://www.gatecltybank.com/products/products.asp 1/28/03
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Community First

&8 Community First

Banbing + (nsuitae? - Insestmnts - MoRlEY Kt ganeat

3 onfine Banking
-= Enrolt
- Sign On
« Tutorlal
- Demo

Page 1 of 1 g

Barmaee solbytinng 2 About Community
. F . e e— -

OMNLING THNYESTINIG
b signon P learn more

ONLIWE BAMKING
» tignon P fearn more

Community First DirectConnect Banking =

Enroll today.
Online banking is easy, You can access your accounts from homa, finm work,
from anywhere you can gat on the Internet -- 24 hours & day, savun days a

week.

3 Checking

Enroliment, as well as the basic service, is FREE. Nominal fee: apply for

certain transactions llke Blll Pay and Stop Paymaents,

3 Savings

3 CDs

3 Loans & Ciedit Lines

3 Retirement

3 Mortgages

3 Investment Services

3 Wealth Management

3 Insurance Services

3 Personal Convenlence

o
‘ \ ® Plan for Scheol

» Flpance a Home

k Invest in the Future

» protect What's Important
b Save for Retirement

h

SLAHRLT

l %

LOCATIONS

Online banking is safe, It's easy. And it's free. Try It now. Enroll.
Already enrolled? All you have to do is slgn on.
Woant us to walk you through Community First DirectConnect Banking?

Try our tutorial,
Think you gat tha idea but want to test drive online banking? Practice

with our demo.

QUISTIONS . CONTACT US CAF!‘EEICS INVT(_’I’ON RELATIOMNS

© 2003 Community First Bankshares | Home | Privacy Polky | TermsofUse |

http://www.cfbx.com/online_banking/online_banking.asp 1/28/03
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HOUSE BILL NO. 1382
HOUSE INDUSTRY, BUSINESS AND LABOR COMMITTEE
Testimony of Steve Spilde
January 29, 2003

Chairman Keiser and members of the House Industry, Business and Labor Committee,

my name is Steve Spilde and I am the Chief Executive Officer of the North Dakota
Insurance Reserve Fund.

I appear before the Committee today in support of House Bill 1382 and urge a “Do-Pass”
recommendation.

Payroll direct deposit has been a successful and popular method of distributing employee
compensation for our firm, Employees have a great deal of flexibility in choosing the
institutions and accounts in which wages are deposited ~ indeed, all the flexibility anyone
has requested.

The lone drawback to this method of distributing employee compensation, from our
perspective, has been the necessity of maintaining a duplicate payroll distribution system
so that nonparticipating employees (in our case, one person) can be issued a paper payroll
check. House Bill 1382 removes that additional time and expense and is a step in the
right direction — forward.

I would be pleased to respond to any questions Committee members may have.

Thank you.
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4B 1382«
Senate Industry, Business and Labor Committee
March 10, 2003

Chairman Mutch and members of the Senate Industry, Business and Labor Committee.
My name is Nancy Johnson, Representative from District 37, Dickinson.

I introduced this bill at the request of a business in Dickinson. It is a bill this committee
has seen before. The problem HB 1382 tries to resolve is the requiring of a business to
provide multiple systems for payroll. In the business that requested this legislation,
payroll has to be run twice and a special check-writing machine used to provide the paper
check, which the employee then takes to a bank to cash or deposit. This bill is enabling
legislation and does not require any employer to change current practice.

Since the last time this bill was here, we’ve seen many more people accept using direct
deposit. We all know the convenience and safety it offers. Some of us probably even use

the Internet to do our banking.

I have visited with a couple of financial institutions in Dickinson to see if this would put
an undue burden on an employee. I was able to find that there are transaction accounts
wailable that have no charge to open and no minimum balance required. It would require
the employee to go to the financial institution. However, he/she would have had to
physically go there anyway to cash or deposit a paycheck so it does not add any extra trips

Almost all of the federal government’s Social Security checks are now direct deposited.
Senior citizens are able to handle having direct deposit and find security in knowing the
money is in their account on a certain day and not lost or stolen from a mailbox. If the
weather is nasty, they don’t have to worry about getting to the bank. The money is already

there.

With today’s computer programs, the employee can request multiple places for his/her pay
to go. It can be used for mortgage payments, rent, utilities, etc. It is less costly for the
employer to send the money in an employee’s pay to several places than it is to run the

payroll twice,
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{~ “The two most common reasons I heard for not wanting direct deposit are first to be able to
Vide the amount you make from your spouse and second, perhaps not being on good terms
with your banker. With direct deposit you could put your pay into a different account at a

different institution if you really want to hide it.

In discussion in the House IB&L committee, one of our members shared working payroli
when the company went from a cash payroll to check. The employees then resisted the
unknown change. This is similar except many, many employees today do receive their pay

through direct deposit.

Chairman Mutch and Senators, I encourage you to give this bill a do pass recommendation
and relieve a bit of the burden from employers without harming any employees. I also
have others here who wish to testify. Thank you. I would be happy to respond to

questions.
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Testimony of Dean Rummel, President

TMI Systems Design Corporation

On Mipe8s2-
March 10, 2003

Mr. Chairman and meinbers of the Senate Industry, Business and Labor Committee:

My name is Dean Rummel and | am President of TMI Systems Design Corporation in Dickinson.
it is a pleasure to be here today to testify in support of HB 1382.

Direct deposit Is ar option that is equal to or better than a payroll check. Those employers who
have the option of direct deposit should be permitted to make payment in that manner.
Examples of how direct deposit is presently used include:

« The Social Security Administration requires all retirement benefits be direct deposited.

¢ TMI has direct deposited union dues to the Carpenter's Union each month for the past
year. Direct deposit was mutually agreed upon by both thie Union and TMI for
convenience and for consistency.

TR : e Many businesses direct deposit Federal Withholding and Social Security Taxes

‘ according to deposit rules.

; At TMI we have ninety-five percent of our employees currently using direct deposit. TMI does

| not limit the number of accounts or financial institutions an employee can use. If you would like

. to see an example of a direct deposit summary | have several examples with me for your
} review. All the personal information has been removed from the actual payroll suminaries.

, According to a study by NACHA (National Automatic Clearinghouse Association) the total direct

! and indirect cost to consumers of depositing a paper check instead of using direct deposit can
exceed five dollars. The same study stated that “direct deposit can save you up to three work
days per year by not having to go to the bank to deposit checks.” The Federal Reserve
estimates that society saves about $1.62 per ACH transaction versus paper checks. In 2000
the U.S. saved about $8.4 billion using ACH. The cost of processing a paper check is
significantly higher then the cost of a direct deposit transaction, the convenience to the
employee is greater with direct deposit. North Dakotans will benefit from the passage of this bill.

On the website, www.directdeposit.org | found the following “Top 10 Quick Facts about Direct
Deposit”

1. Direct Deposit is the electronic transfer of a payment from a company or organization
into an individual's checking or savings account.

2. Direct Deposlt is a smart way to get paid. It is ideal for more than just payroll, including
expense reimbursements, tax refunds, pensions, dividends and bonuses.
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3. The benefits of Direct Deposit to both consumers and companlies are numerous. This is

™ why more than 80 percent of farge companies (100+ employees) offer Direct Deposit,
and it has become a staple in today's employee benefit packages.

-4. Direct Deposit is safe, confidential, convenient and fast. Typically, employees who use

. Direct Deposit receive their pay in their bank accounts the evening before payday. For
income tax refunds, the government often makes refunds via Direct Deposit within days
of receiving returns. And there is no walting for checks to clear.

5. Problems with Direct Deposit are very rare. The chance of having a problem with a
check Is 20 times greater than with Direct Deposit. And if a problem ever does accur, it is
easy for a company to rectify. Consumers usually need only make a call to their
company or financial institution.

6. Ninety-seven percent of those who use Direct Deposit are very satisfied with it.
7. Seventy-one percent of employees who have Direct Deposit available use it.

8. Companles can save up to $1.25 per payment by using Direct Deposit instead of
checks.

9. A company of any size can offer Direct Deposit to its employees. Many payroll software
packages, as well as independent processors, provide a Direct Deposit formatting
feature. There are also a number of reasonably priced PC software packages in the
marketplace today.

Direct Deposit. Many financial institutions also offer free checking or reduced account
fees to consumers who use Direct Deposit. Check with your financial institution to find

O 10. Your financial institution Is a great resource for more information on setting up and using
out its policies.

HB 1382 Is good for business, good for employees and gond for North Dakota. | thank you
for your time, and strongly encourage you to support HB 1382.
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