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Minutes:

Chairman Trenbeath opened the hearing on SB 2396 relating to prohibitions on improper
practices by insurance companies, price fixing, and certain automobile repair practices, and to
provide a penalty.

Breezy Kohls (District 32) She submitted written testimony in support of SB 2396 for a friend
who was unable to be present. See attached testimony from Arlan Scholl (owner of Connie &
Sons, Inc.)

Terry Barnes (Windshield Man) Testified in support of SB 2396. He said it finally sets a
uniform price idea in ND. It provides a penalty. It limits the auto glass companies and body
shops to just pay up to a $100 deductible. Everyone would be on a level playing field.

Senator Bercier (District 9) Testified as the prime sponsor in support of SB 2396. He submitted

an amendment to clear up some language. (Meter 2180)
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Senator Trenbeath asked Senator Bercier to summarize what the amendment would do to the
bill.

Senator Bercier said it is housekeeping in the first part. On page 2, it adds a section for
prohibited practices and penalties.

Patrick Ward (State Farm Ins. and Property and Casualty Insurance Association of America)
Testified in opposition to SB 2396. He said the main purpose of this bill appears to be to
increase the cost of car insurance to benefit glass shops. The rebates provided in section 3 would
simply be added to the cost of the insurer purchasing glass, enough to cover whatever the
deductibles or rebate is. This is essentially legalized kickbacks. Consumers would pay for this in
the form of premiums. Section 2 of the bill addresses price fixing. There are already federal and
state anti trust laws on the books that outlaw price fixing. This provision would go so far as to
outlaw the use of the natural automobile dealers association guide, the glass association’s guide,
or even the web site. (Meter 2525)

Senator Trenbeath asked how preferred body shops affect consumers.

Pat Ward answered that the designation of preferred repair shops is an attempt by the companies
to control costs and also cdntrol the quality of the work being done. The consumer can still go to
another shop and get the bill paid but, if they go to a preferred shop, the bill gets paid directly.
Senator Bercier asked how much it costs the consumer and the insurance company and/or the
body shop to use the network and to be a part of it.

Pat Ward said he could not answer that question.

Senator Espegard asked if the preferred shop would take away competition from other shops.

Pat Ward said he was not qualified to answer that question.
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Scott Sjol (ND Auto Body Association) Testified in opposition to SB 2396. He spoke about the
problems involved in waiving deductibles. (2850) The problems are costly to consumers.
Inspections of vehicles repaired under the assumption that all the repairs would be completed and
the owner would not be responsible for the deductible have found that these vehicles were not
correctly repaired and, in some cases, were not even safe to drive. The resale value of those
vehicles was negatively affected. Their organization recognizes that changes need to be made in
order to protect ND consumers from the so called “Robin Hood’s” of the glass and collision
industry. Allowing these shops to operate in this manner leads to shoddy repairs and increased
insurance premiums,

(Meter 2990) Discussion on the ND Auto body Association which is a group of about 200 shops.
Senator Mutch asked which part of the bill they were opposed to.

Scott Sjol said the bill seems to be trying to outlaw networking and direct repairs. (Meter 3180)
Senator Espegard asked for someone to tell him about the bill and what’s wrong with it.

Scott Sjol (Meter 3315) Taking the networking out.

Senator Espegard asked if there is a code on auto glass that tells the quality.

Scott Sjol said there is.

Senator Trenbeath asked if his organization is part of a national organization.

Scott Sjol said they are a state organization.

(Meter 3580) A short discussion on the organizers, by laws, and goals of the organization.
(Meter 3720) Discussion on the quality of auto glass and meeting the safety standards.

(Meter 3965) There was discussion about preferred providers. State Farm allows anyone to be a

preferred provider as long as they have the equipment and follow the criteria set up in the
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contract. Most of the companies use several preferred providers depending on the size of the
town.

Kent Olson (Professional Insurance Agents) (Meter 4180) Testified against SB 2396.

Shared concerns from the agent’s perspective. (1) The definition of the word “broker”.

(2) There must be statutes now that prohibit price fixing. (3) Padding the estimate. The cost of
the repairs is a problem.

Dale Haake (Nodak Insurance Co., Fargo) Testified in opposition to SB 2396. (Meter 4690)
He talked about the three primary methods of estimating auto damage. These are pricing guides
and they standardize the industry from shop to shop, company to company. The prices get
adjusted every month. This would outlaw the use of the very tool shops use to establish their
prices. He clarified that a preferred repair facility is not a mandatory repair facility. He talked
about those things the preferred shops do for customers and the insurance provider, such as
taking photographs, e-mailing them into the claims offices, billing in a certain fashion etc. which
saves time and money.

Senator Trenbeath (meter 5345) asked why, in a small town where there are two body shops,
preferring one over the other is helpful to the consumer.

Dale Haake said the consumer does have a choice on where they wish to go.

(Meter 5642) Discussion continued on the preferred providers and the benefits or detriments that
small towns suffer. The written contracts between the shops and the insurance provider was also
addressed.

Senator Espegard asked if this bill would be any better if the price fixing was out of it.

Dale Haake said they would still have problems with section 1, particularly paragraphs 3 and 4.
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especially with glass work. (Meter 6110) He explained thgt many companies find it extremely
efficient to work with a vendor who will handle different aspects of a glass claim.

(Side B Meter 20) Discussion on what a broker is and how a customer knows he has an option to
use the broker or company.

Dennis Prindiville (President of Dakota Fire Insurance, Bismarck) Testified in opposition to
SB 2396. He feels there hasn’t been enough definition given to the bill. Their company doesn’t
charge facilities to be a preferred choice repair facility but they do have requirements that must
be met. They have a one page agreement. There is some quality control.

Senator Espegard said that basically a preferred shop would be able to communicate with the
insurance provider when doing the estimate. He asked if the speed was that somebody
underwrites and says to go ahead and fix it.

Dennis Prindiville said yes. The main reason they went with this program is that itis a
customer service issue for them. It moves the process along a lot quicker.

Senator Nething asked what there is about this bill that is so important.

Dennis Prindiville (Meter 810) He talked about section two and the price fixing. If the use of
the price book is taken away, how do they set the price of repairs? He doesn’t understand the
part on prohibited automobile repair practices and penalties in Section 3.

Senator Trenbeath said the proposed amendment clears that up.

Senator Nething asked for clarification that the penalty only applied to a limited area.

Senator Trenbeath said that was his understanding.

Senator Espegard asked if a customer would still be paid if he goes to a shop that is not

preferred.
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Dennis Prindiville said yes. The process would be slower because they will have to send an
independent adjuster out to do what the body shops are doing for them.

Senator Trenbeath asked if this concept of preferred provider is new.

Dennis Prindiville said he didn’t know how long it had been around. His company has probably
been doing it for 2 years.

Senator Espegard asked what his opinion of the bill would be if the price fixing and brokers
were taken out. (Meter 1085).

Dennis Prindiville said he would prefer to defer until he had a chance to see everything.

Pat Ward offered to answer the question. (Meter 1295) He felt they could probably live with
parts 1 and 2 of Section 1 of the bill. Removing Section 2 is a good thing. They would have a
problem with allowing deductibles which is in sub part b of 1 in Section 3 because that would
just get passed on to the consumers.‘ The only problem- they would have is taking out the glass
networks. They glass networks are cost effective for the industry overall.

Larry Hatzenbuhler (Body Shop Manager of Stan Puklich Chevrolet, Bismarck) He was
available to answer any questions regarding direct repair. His company is direct repair with
approximately ten insurance companies in this area.

Senator Trenbeath asked him ;co leave a business card. He did so and it is attached.

Terry Barnes (Windshield Man) (Meter 1645) He provided two NAGS catalogues and faxes he
has received lately. See attached. He said the insurance companies are trying to put him out of
business.

(Meter 2180) Discussion on the cost to put 2 window in and how much the glass shop can charge

to put it in and the effect it has on the small shop.
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The hearing on SB 2396 was closed.
(Side B Meter 2655)

Chairman Trenbeath opened SB 2396 for discussion.

(Meter 2785) Discussion on amending the bill -- take out Section 2 completely, take out
paragraphs 3 and 4 in Section 1, leave in Section 3 subject to the proposed amendment.

Senator Bercier motioned to accept the amendment as discussed and as reflected in 50819.0101.
Seconded by Senator Espegard. The motion passed on a voice vote.

Senator Bercier motioned a Do Pass as Amended. Seconded by Senator Warner. Roll call

vote 5-1-0, Passed. Floor carrier is Senator Bercier.




50819.0101 Prepared by the Legislative Council staff for
Titte. Senator Bercier
February 8, 2005

PROPOSED AMENDMENTS TO SENATE BILL NO. 2396

Page 1, line 1, replace "two" with “three"

Page 2, line 12, replace "Prohibited automobile" with "Automobile” and remove ‘- Penalty”
Page 2, line 13, remove “1."

Page 2, line 14, remove the colon

Page 2, line 15, replace "a. Advertise” with "advertise”

Page 2, line 17, remove "and"

Page 2, line 18, replace "b. Pay" with "pay”

Page 2, line 19, replace the period with "; and"

Page 2, remove line 20

Page 2, line 21, remove "of automobile glass, may"

Page 2, after ling 21, insert:

"SECTION 4. A new section to chapter 51-07 of the North Dakota Century
Code is created and enacted as follows:

Prohibited practices - Penaity."
Page 2, line 22, remove "3."
Page 2, line 25, remove "4."

Renumber accordingly

Page No. 1 50819.0101




. Date: 21005
Roll Call Vote #:

2005 SENATE STANDING COMMITTEE ROLL CALL VOTES
BILL/RESOLUTION NO 2 394

Senate TRANSPORTATION Committee

Check here for Conference Committee

Legislative Council Amendment Number F28/9 0162 T Hle 0200

Action Taken A_Qg Pﬂ/)ﬁa - Q/m_bndzcé

Motion Made By /<fbc /Q)Jz/u.oun/ Seconded By ;Ju«, &)@/mm/

Senators Senators
Senator Espegard Senator Bercier
Senator Mutch Senator Warner
Senator Nething
Senator Trenbeath, Chairman

Total  (Yes) S No /

Absent

O
Floor Assignment ,M) 8 M

If the vote is on an amendment, briefly indicate intent:




REPORT OF STANDING COMMITTEE (410} Module No: SR-28-2537
February 11, 2005 12:08 p.m. Carrier: Bercier
Insert LC: 50819.0102 Title: .0200
REPORT OF STANDING COMMITTEE

SB 2396: Transportation Committee (Sen. Trenbeath, Chairman) recommends
AMENDMENTS AS FOLLOWS and when so amended, recommends DO PASS
(5 YEAS, 1 NAY, 0 ABSENT AND NOT VOTING). SB 2396 was placed on the Sixth
order on the calendar.

Page 1, line 3, remove ", price fixing,"

Page 1, remove lines 15 through 23

Page 2, remove lines 1 through 9

Page 2, line 12, replace "Prohibited automaobile” with “Automobile” and remove "- Penaity"

Page 2, line 13, remove "1."

Page 2, line 14, remove the colon

Page 2, line 15, replace "a. Advertise" with "advertise”

Page 2, line 17, remove "and"

Page 2, line 18, replace "b. Pay" with "pay"

Page 2, line 19, replace the period with "; and”

Page 2, remove line 20

Page 2, line 21, remove "of automobile glass, may"

Page 2, after line 21, insert:

"SECTION 3. A new section to chapter 51-07 of the North Dakota Century
Code is created and enacted as follows:

Prohibited practices - Penalty."
Page 2, line 22, remove "3."
Page 2, line 25, remove "4."

Renumber accordingly

(2) DESK, {3) COMM Page No. 1 SR-28-2537
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Arlan Scholl, owner of Connie & Sons, Inc.

I have been in the Autobody Repair Industry for over 30 year and in that time, only one
insurance company has ever conducted a labor rate or glass discount survey. That
company was State Farm Insurance. After that survey, all other companies pay the rate
that State Farm claims is the prevailing rate. State Farm will offer no proof of the results
of the survey.

I have included copies of specified rates for our area from eight companies that claim to
have conducted a survey. Amazingly all eight have different rates. I have also contacted
autobody repair shops in our area and cannot find even one that was called by any of
these eight companies. I would like someone with authority to request to see copies of
these surveys with dates, times and contact persons,

But, enough of these facts. The autobody repair industry, which includes glass
replacement, has been losing quality technicians at an alarming rate over the past ten
years. These people are getting out of the industry because they can nolonger make a
living wage. Cost-of-living increases are also out of the question. This is because
insurance companies are allowed to manipulate the industry with their so-called
prevailing rate. And by the way, this is the only industry I know of where the longer you
work, the more training you receive and the more you invest in equipment, the less you
get paid. This lesser pay is because the autobody repair industry is forced to accept a
“prevailing” rate without surveys being taken and results not given. The industry has
always been paid according to the lowest price in town.

After the hailstorm of 2001, the insurance industry made a push for direct repair, telling
the public that direct repair would help keep their premiums down. For the consumers
who weren’t aware of what the laws are, the insurance companies would tell them that
they would incur out-of-pocket costs over and above the deductible if the consumer did
not use the preferred shops nor would the work be guaranteed if the consumer used a
shop other than one that was “preferred” by the insurance industry.

Since 2001, sales in my shop have decreased by over 50%. With last year’s sales of only
$137,000, it is impossible to keep our doors open. Connie & Sons, Inc. is now talking
about closing the doors on a shop that was established and proudly run since 1964. It
might not matter to some people, but it surely matters to us. And, with every shop that
closes, there will be that much less taxable income for the government.

While all of this is happening, the insurance industry is showing record profits. Have you
seen your premiums go down lately? The fact is that premiums have skyrocketed over
the past three years and deductibles have increased from $50 to $500. It is also a state
law that your car is totaled out at 75% of its book value. The list goes on and on for the
excuses they use to get premium increases and not pay the guideline prices for repairing
autos. It would be nice (and interesting) if we could tell our insurance agent that we will
only pay 70% of the premium due because we know we could get the coverage for that
price elsewhere.

10




Insurance coverage should give you peace of mind should something unfortunate happen.
However all you see to get now are excuses or intimidation from insurance companies.
SB 2396 addresses these problems and will go a long way toward correcting the
problems. However, unlike other laws that are already on the books

(www consentdecree.com) if SB 2396 passes, it needs to be enforced. Our Insurance
Commissioner’s Department seems to either be unwilling or unable to help the auto
industry. This bill, SB 2396, I feel will give the Insurance Commissioner’s Department
the tools it needs to help correct the problems that face the auto industry. Passage of

SB 2396 would offer a brighter future for all involved.

Arlan Scholl
Connie & Sons, Inc.
Founded 1964
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Uear Shop OwnerfManager:

Zomayvq 1329 KST KR - rase B8l

We appreciate the glass sarvice you are providing American Family's
policyholders. To insure timely payment of invoices and avoid
misunderstandings, we are informing you of American Family's updated Glass
Market pricing. The prices represent fair and responsibie giass market pricing in
your area and are not the lowest availapie to us. Al Giass Market pricing is
based on the most current published NAGS benchmark list prices. invoices from
you that are accurate and not exceeding American Family's pricing structure will
be paid promptly as submitted. American Family’'s policyholders have the right to
setect the automotive glass shop of their choice to complete the repairs.
However, all future invoices will be paid in accordance with the established Glass
Market rates.

The pricing structure effective June 4, 2004 is as follows:

Windshield Discount 40.00% Off Nags List
Curve Tempered discount 40.00% Off Nags List
Labor Charges $42.00 Flat
Standard Urethanes: 322.00 Fiat

. High Modulus/
Non-Conductive Urethane: $65.00 1.0 Kit

$95.00 1.5 Kits
$125.00 20 Kits
Windshield Repairs 355.00 1= repair
$15.00 for each additicnal repair
maximum of 3-total repairs

{n addition, if the cost of the claim is going to be more than a 51,000.00, please
call 1-614-602-2120 or email PricingApproval@Safelite.com before beginning
any work on the vehicle. You will need te get pre-autherization.

Send invoices to: American Family Insurance
PO Box 182875
Columbus, OH 43218-2875

We continue to look forward working with you providing automotive glass service
to our policyholders. Should you have any questions, contact Safelite Sofutions
at shopcare@safelite.com or by faxing inquires te 614-210-9502.

Denise DeSautelle
Glass Claim Manager
American Family Insurance Company
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OneBeacon Insurance
Auto Glass Center

PO Box 2447

Woburn, MA 01888-0507

Dear Valued Glass Provider:

The companies formerly known as CGU: Commercial Union, General Accident and Hawkeye Insurance are
now OneBeacon Insurance Group.

OneBeacon Glass Claims Program established the Auto Glass Claim Center to allow our policyholders to
arrange for all of their auto glass needs. The glass claim center honors policyholder’'s choice while
maintaining consistent pricing. The cenier allows the policyholder, or the giass shop, to quickly verify
coverage and schedule an appointment to fix the damage.

Please call the center prior to performing the work so that we may provide you with a reference number,

The toll-free numbers for the policies written under

, et and for Hawkeve Insurance is (377} 248-4968 x2. You can use any of these
toll-free numbers. They will all ring at the OneBeacon Insurance Auto Glass Center.

Effective immediately all invoices will be settled af the following prices:

PART PRICING LABOR
Foreign & Domestic Windshields 35% Off List $40 Flat
Foreign & Domestic Tempered 35% Off List $40 Flat
1 Part Kit $14.00
1.5 Part Kit $21.00
2 Part Kit $28.00
2 Part Urethane Fast Cure $28.00
Repairs $50.00(additional $10)
Moldings Precision List

Note: Call our glass center to have Premium glass authorized. Dealer List will bo paid.
for dealer paris when the dealer invoice is attached.

Our policy is to settle all future claims at the above price.

Payment will be forwarded for Reference #QOS54YOS & on your Invoice # YA ( ol representing a
settlement at $__AUA. |2 - This is a one-time allowance made as our records indicated that you

had not been previously notified. LC‘-?:S ‘\r\rL,Q_, IS de qp OO

For prompt payment mail GLASS BILLS directly fo: OneBeacon Insurance Group

P.O. Box 2447
Sincerely, a/u 5’(/ ]}/OAQC{O

Woburn, MA 01888
OneBeacgn Insurénce Group ‘ (r)

OneBeacon insurance Auto Glass Center, P O Box 2447, Woburn, MA, 01888
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GMAC INSURANCE

Monday, May 17, 2004

Dear Shop Owner/Manager:

We appreciate the glass service you provide to GMAC Tnsurarce {GMAC) insweds. To facilitate timely payments and
aveid misundersiandings, we ate informing you of the GMAC updated pricing standards. These prices are net the lowest
available to us. We beiicve they represent fair and reasanable pricing for your area. Al pricing is based on the most
current published NAGS benchmark list. Invoices from you that are accurate md not exceeding this pricing structure will
be¢ paid promptly as submitted. All fiture invoices will be honored in acoordance with these established rates, The
pricing structure is as follows eifective May 24, 2004;

Windshield Dhseount: 55.00% Discount off NAGS List
Tempered Discount: 35007 Discount ofl NAGS List
Labor. 340 00 Flat
High Modulus/
Non-Conductive Urethane $6500 10Kit
395.00 1.5 Kit

$125.00 20Kit
All other urethanes; $i%.00 Flat
Windshield Repairs: $59.95 +310 For each additionaj Sreak

- Maxmmurm of 3 repairs totai

Our policyholders have the right of personal choice and preference in their selection of an automotive glass shop.
However, because we are obligated, on behalf of alf of our policyholders, to pay only the fisir nrarket vaiue for glass

If you desire to bill for more than GMAC’s fair and reascrablc pricing as stated above, you must advise our
policyholders prior to initiating plass repair/replacement so that they can determire whether they are willing tc pay the
additional costs for your services,

The SGC Network is administering our glass program.

GMAC Insurance

P.O. Box 182144

Columbas, OIT 43218-2144
We look farward to working with you in providing glass service to our customers. Should you have any questions,
please contact the SGC Network at ShopCare@safelite.com or hy faxing 614-2101L9507,

Sincerely,
GMAC Instrance

Rate D
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HANOVER INSURANCE COMPANY

May 20, 2004

LCear Shop Owner/Manager:

We continue to appreciate the glass service you are providing to our Hanover Insurance custemers.  To facilitate timely
payment of invorces and avond muisunderstandings, we &re Itorming you of Hanover's upaated pnoing stancards. 1hese
prices wic ol the Towesl svaifable o s, huwerer, we Belicve they represent fin and fcusunabie prives for yous wren. Adl
R o TS Qe Ny Sy U LG S £ B T hrmal el Bt Tonso i e o bt oo e
F’T.Lu.n I U G s G s Gl P Ol N L STl L R, tha s Y elCLI ToTR LR P Prtet by

2veaading this pricing etructure will he naid neomntly 2o submittad. Al fises insoices wAll be honared in accnrdance with

these established rates.  The aricing structure is as follows and is efective May 28. 2004:

N, gy
e Tire

W/3 Discount: 55.00% Off NAGs
CIT Discount. 35.00% Ul NAUS
Labror. 340.00 Fiat
Tigh Modalus! 35500 LK
Mon-Conductive 080 LEEe

312500 Z.OKat
Al other Urethanes 32000 Flat
Repairs: 35995

31500 Additionat repairs,

o 1o @ maxinum of 3
. Cur policyholders have the right of personal chaice and preference in their selection of an automotive glass shop. However,
because we are obligated, on behalf of all of vur policyholders, to pay only the {air market value for glass repairs and

teplavemernt servives, you may vurside tefusoyg e job it you e winiiing o pruvide sevive i te prives Haove
cifered above. Mothing contained in any oral or written notice roccived Sy us or our agent from you purporting to reject
such pricing for services you may render for any of cur inspreds will he binding om ve or cthwrwiee reouire ue to pay you
additional sums for services rendered.

I you desire te bill for more than Hanover's fair and reasonable pricing, as stated above, you must advise our policyholders
pricr Lo mnigating glass repair/replacement 5o that they can determine whether they are willing 1o pay the addizonal costs (or
YOUT SErVices.

Salelite Solutions is administering our glass program. Bills that are accurate and are not more than this pricing structure
will be paid promplly as submitted. Send invoicss 1o:

Hanover Insurance Company
P.O. Box 182818
Columbus, CH 432182818

We look forward to working with you in providing plass service to cur customers. If you have any questions, plesse
centact Safelite Solutions at ShopCare@safelite.cony or by faxing 614-210-9502.

Sincerely,

Hanover [nsurance Company

Rate D& E
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Dear Shop Owner/Manzger-

As a provider that does not particypate in Nationwide's Bine iibbon Uiass Frogram, this ietter seeis to advise you of our
plisug citeciive Jurm 1, 2004

Nationwide is committed to fulfilling our service promises to our policyholder-owners. Part of this responsibility is to maintain a
financiaily sound claims payment poiicy that assures we pay fair market vaiue for piass replacement and repair services, and that
WE A0 U1 Ry GRSV Guss Fur suct,

To facilitate timely payment of invoices snd avoid misunderstandings, we are mformung you of Nationwide’s pricing standards.
Ihese prices are nol the lowest availabie Lo us. We belicve Lhey represent fair and reasonable pricing for vour mea. Aii pricing
o Lasad un Ure most sutrent pubiishiod NAGS bortimiah fisk The prioing shucie s as fuliows.

Windshietd Discount: 53.0(r% Of of NAGS
Curved Temper Discount: 53000 Offof NAGY
fabor Kate: 34500 Flat
High ModuiusNon- 303,00 1.0KR
Conductive Urcthans 59550 15K
350 20
Al oher urethanes Q0o Flat
Wmndshield Repair(s) 33995
Additional Repain(s) 10X Maximmum of 3 Repairs

Qur policyholders retain the right of personal choice and preference in their selection of glass shop. However, because
Nationwide is ohiigated, on bef1aif of aii our policyhoiders, 1o pay oniy the fair market vaiue (nothing more) for glass repairs and
1eptacenient services, you nuay consider refusing the job if you ute unwilting L provide service i Ui prices Nalionwide hias

cffered abave.

If you desire to bill for more than Nationwide’s fair market value stated above, you must advise our pelicyholders prior to
irutiating glass repair/replacerment so that they can determine whether they ars willing to pay the additional costs for your
services. I specific claims situations arise wheie alditionst cosis are netossary amd for which the poticdwhkr has not
authonized payment, you must contact Nationwide at 614/602/2120 for approval prior to performing the additional repairs and
incurning the additional eosts

The SGC Network is administering our glass program. Eills that are accurate and are not mere than this pricing structure will be
paid promptly as submitted. All future invoices will be honored in accordance with these established rates. Send invoices to:

Blue Ribbon Glass Service
IO SGC Network

P.O. Box 182647
Colembus, CI 13218 2647

We look forward to working with you in providing glass service to our policyhclders. If you have any questions,
plcasc cail tie SGC Network at 14760272120,

Sincerely,

Nationwide Clainis WVIANAECr

Rate D& E
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Allied Insurance

Preniepe

Haag

May 21, 2004

Dear Shop OwnerManager:
As a provider that does noi participzie in Allied’s Frogram, this icuer sceks w advise vou of our pnwng efiestive June 1,
2004,

Allied is committed to fulfilling our service promises to our policyhalder-owmers. Part of this responsibility is to maintain a
financiaily sound ciaims payment poiicy that assures we pay fair market vaiue for giass replacement and repair services, and that
we do not pay excessive custs {ur such.

Te facilitate timely payment of invoices and avoid misunderstandings, we are informing vou of Allied’s pricing stendards.
These pnus are rmt thc lowmt avallahlc tc us ‘J\ e belu.vc they rcpresem fasr and r&sonable pricing for your zrea. Adl pricing

Windshield Discount: 53.00% Off of NAGS
Curved Temper Lhscount’ 53.000% Ol ot NAGS
Labor Rate: 340.00 Flat
thgh hMoiulusHNon- 30308 LUK
Conduciive Urethane $95.0) 1.5 Kit
12590 20K
All other wrethanes 201 Flat
Windshield Repair(s) 3$59.93
Addiuonai Repains) 3100 Maxtmum of 3 Repairs

Our policyholders retain the night of personal choice and preference in their selection of a glass shop. However, because Allied
15 obhgawd on behaif of ail our pol1cyholdcrs 10 pay only the fair market vajue (nothmg more) for plass repairs and replacement

&I Vices, you inay Wisider Lemamg U JUU if Fou ale uuwmu:g, w plunuc seivioe af thee p‘nu:a Altied has offcied above.

If you desire to bill for more than Allied’s fair market value stated above, you must advise our pohcyho!ders prior to inbiating
glass tepair/repiacement so that they can determine whether they are wiliing to pay the additionsi costs for your services. if
specific claims situations arise where additional custs are necessary and fur which the policyholder las not authosined payment,

4 somtzet the SO Matwnsk of 1450007170 &y mrend mrienr Fotmime the mdditiopmal ramafow e Smcrer i tha
you mvast wontast the 80 oS4 2120 for approval privr to paforming the sdditiven] repaiis ordd incuering the
additional costs.

The SGC Network is administering our glass program. Biils that are accurate and are not ryore than this pricing stmeture will be
paid promptly as submitied. Afl future invoices will be honored in accordance with these established rates. Send invoices to:

Allied Insurance
CIG SGC Network
P.O. Box 132047

Columbus, CH 43218-2847

We look forward to working with you in providing glass service to our policyholders. If you have any questions,
please cali the ST Network at 6146622120,

Sincerely,

Allied Claims Manager

Rate D&E




TO:

/91-255-7684 {2apIB4 10839 EST  FROM: - PAGE B

RESPONSE INSURANCE COMPANY

and subsidianies Connecticut [ife and Casually, National Mernit, Worldwide and Teachers Insumrce
Friday, Apnii 09, 2004
Dear Shop (Ovner/Manager,

We appreciate the glass service you are providing Response Tnsurance Company insureds. To
facilitate timely payment of imvoices and avoid misanderstandings, we are informing you of’
Response Insurance Company’s updated pricing standards. These prices are not the lowest
available to us. We believe they represent fair and reasonable pricing for your area. All pricing
15 based on the most current published NAGS benchmark list. Invoices from you that are accurate
and not exceeding this pricing structure will be paid promptly as submitled. Al future invoices
will be honored i accordance with these established rates.  The pricing structure is as follows
effective Apnilt 16, 2004;

Windshield discount: 65.00% O of NAGS
Curve Tempered discount: 65.00% Off of NAGS
Labor charges: $40.00 Flat
High Muodulus/
Non-Conductive Urcthane: $63.00 1.0Kit
$95.00 1.5 Kit
£125.00 ZOKst
All other urethanes $20.00 Flat
Windshield repairs: $5995
$10.00 For additional repairs,
maximum 3 total

Our policyholders have the right of persenal choice and preference in their selection of an
autamotive glass shop. However, because we are obligated, on behalf of ail of our policyholders,
to pay only the fair market value for glass repairs and replacement services, you may consider
refusing the job if you are unwilling to provide service at the prices Response Insurance
Company has offered above. Nothing contained in any oral or written notice received by us or
our ageni from you purporlingg (o reject such pricing for services you may render for any of our
insureds will be binding on us or otherwise require us to pay you additional smms for'services
rendered.

If you desire to bill for more than Response Insurance Company’s fair and reasonable pricing as
stated above, you must advise our policyholders prior to inifiating glass repair/replacement so that
they can determine whether they are willing to pay the additional costs for your services.

‘The SGC Network is administering our glass program.

Send imvoices to: Response Insurance Company

P.O. BOX 182275

COLUMBUS, OH 43218-2275
We look torward to working with you in providing 2utomotive glass services to our customers. If
you have any questions, pleasc call (614) 602-2120.

Sincerely,
Claims Manager
Response Insurance Company

4
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Hawkeye—Security
Insurance..

Member of Liberty Mutna] Gioop

Thursday, Apnl 01, 2004

Dear Shop Owner/ Manager,

We appreciate the glass service you are providing Hawkeye-Secunity Insurance insureds. In
order to provide timely payment of future invoices, and avoid misundersiandings, we are wniting
to inform you of Hawkeve-Security Insurance’s updated pricing standards. The pricing structure,
which will he effective April 9, 2004, is as follows:

Windshield discount: 43.00% Off of NAGS
Curve Tempered discount: 43.04}% Off of NAGS
].abor charges: £40.00 Fiat

High Modulus/

Non-Conductive Urethane: 56500 1.0 Kit
$95.00 1.5 Kit
$125.00 2.0 Kit

All other urethanes $ 20.00 Flat

Windshield repairs: ' $59.95

$10.00 For additional repairs, maximum 3
total

"The above prices are not the lowest available to us, but represent fair and reasonable pricing for
the market. :

All future invoices, which are correct and not exceeding this pricing structure, will be paid
promptly as submitted.

We request that you send all future invoices to:

Hawkeye-Security Insurance
P.O. Box 182874
Columbus, Ohio 43218 - 2874

We look forward to working with you in providing glass service to our customers. If you have
any questions concerning Hawkeye-Security Insurance’s glass program, please call (614 ) 602-
2120.

Rate D

Hawlceye-Security Insurance Company The Netherlands Insurance Company
Peerless Insorance Company Consolidated [nsurance Company
‘The Midwestern Indemnity Company indiana Insurance Company

Peerless Indempity Insurance Company

/O
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® ES
State Farminsurance Companies i

February 7, 2005

TURTLE MOUNTAIN GLASS
226 E 11TH ST
BOTTINEAU, ND 58318

Sent Via Fax: (701) 228-3131
Dear Offer & Acceptance Panicipant:

Please read this entire letter as it includes a pricing change.

Pricing Structure Change:

In response to the recent quarterly release of the NAGS pricing update and based on market
conditions in your area, we have adjusted our discount structures for your fagility.

Under the Offer & Acceptance Agreemsnt, you previously agreed to future pricing
structures upon notification from State Farm. The pricing structure offered below applies

to all shops in your county. Effactive with dispatches dated on or after February 28, 2005,
the pricing for glass service for your county set forth in Section 1 will be as follows:

. A. Glass for Autos, Vans, and Light Trueks: DOMESTIC AND FOREIGN

Windshield & Tempered: Amount invoiced not to exceed 42% above NAGS List Pnce
Labor: Not to exceed §120.00 per glass piece installed

Since the inception of State Farm's Naticnal Glass Program, we have managed osur non-
Offer and Acceptance compaetitive bld process to snsure all bids are competitive. When
we ask you for a bid, we are locking for a non-Offer and Acceptance, compstitive bid. We
understand your bid may be highaer than the ORA price you have agreed to In your Offer
and Acceptance contract with State Farm for other glass claims. Simply stated, you are
free to provide any dollar bid you wish to compete for these jobs.

The abave information describes changes to the Offer and Acteptance Agreement previously
completed by your facility. Ail other terms and conditions of the Agreement remain in
effect. As provided in the Agreement, efther party can terminate the Agreement in writing at any
time.

Unless we receive 2 WRITTEN removal request, any jobs dispatched to your facility on or after
February 28, 2006, will be processed under the new pricing structure and your faciity will
continue to remain on the Offer and Acceptance prograrmn. Your removal request can be mailed
to Glass Claim Services (formaily known as Glass Central) or faxed to the following numbers:
309.766-8971 or 9972

GLASS CLAIM SERVICES R-7 - THREE §TATE FARM PLAZ A SOUTH - BLCOMINGTON, I 61791-0301




TURTLE MOUNTARIN GLASS Fax : 7v01-228-3131 Feb 09 '05 13:02 P.O7

. State Farminsurance Companies el

If you have questions regarding the invoice processing change please contact Glass Services at
(309} 766-6000. LYNX Services is available at (239) 479.6000 should you have questions about
voices you submit for payment.

As always, we appieciate the help you provide 9 our customers and lock forward to ouw
continuing efforts to provide those customers with the best glass claim service in the industry.
Thank you for your continued participation in our glass claim prograr.

Sincerely,
Hebi P Lisdgt/

Robert P, Bischoff, CPCU
National Glass Manager

GLASS CLAIM SERVICES R-2 — THREE STATE FARM PLAZA SOUTH - BLCOMINGTON. IL 61791-000|

#6
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+#
T 701-228-31 3 PEFebBS 1702 EST  FROM: - mc&.r-,7 001
. % RgaRETE
National Glass Unit
Tuesday, February 8, 2005
Dear Shop Owner’Manager:

We continue tc appreciate the glass service you are providing to Progressive's policyholders and
claimants. We recently conducted an analysis of fair market pricing and have concluded that an
adjustment to Progressive’s Fufr and Reasonable pricing structure is appropriate at this time. In
order to facilitate timely payment of invoices and avoid misunderstandings, we ars informing you of
our updated pricing standards. These prices are not the lowest availabie to us; however, we believe
they represent fair and reasonable prices for the market.

The pricing structure is as follows sffective for services performed on or after the February 28, 2005

NAGS rebalancing:

i Part ) Discount/Price N Unit ; Note |
| NAGS Windshields 24% Off (-) NAGS List ) s
| NAGS Tempered .1 24% Off (-) NAGS List
( Labor | $40.00 Flat [abor ]
| Plus $30.00 per NAGS Hour

. | High ModuluwNon-Conductive $35.00 Kit 1.0
| Urethane
: [ $55.00Kit (15 .
! $70.00 Kit 20 o
| All other urethanes $15.00 per NAGS kit quantity =
. Rapairs $50.00, plus $10.00 any Max 3 repairs
e additional L o

While the actual invoice costs for individual vehicles may increase or decrease as 8 result of this
change, Progressive has attempted to keep price levels unchanged in total.

The prices listed above supersede any prior pricing agresments with Progressive. However, if you
have previously negotiated an agreament with a local Progressive ¢claims branch, and if that
agreement provides for larger discounts than those listed above, then you should continue to honor
your agreement with the branch for any glass work done in conjunction with a collision or
comprehensive claim that includes damages in addition to glass.

Safelite Solutions LLC is administering our glass program. Customers should report their ¢laim to 1-
800-PROGRESSIVE so that coverage can be confirmed. befors any work is begun. Payment will be
made promptly if a claim is opened, coverage is in order. and invoices are complete and accurate and
are not billed at rates higher than this pricing structure. Send invoices to:

Progreasive

P.O. Box 182876

Columbys OH 43218-2876

. We ook forward ta working with you in providing glass service to owr customers. If you have any questions,

please contact Safelite Sokutions at ShopCare@safelite.com or by faxing 614-210-9504.
Sincerely, .
Prograssive claims Rate D&E




TURTLE MOUNTRIN GLASS
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NAGS Color Price Labor NAGS  Colr Price Labor Caor  Price Labor
No. Code Hours No. Code . Hours 3 __Houny
OW01083 GHN 45530 25 DWU1 180 GBN 52750 12m T e e GEN 64285 23 m
DWOTOd  GEM 49645 24 om DW01161 GTN  568.05 26 an %%g; % L %g;gg 22 (owotzer GBN 61335 23im
DWOI09s  CLN 45235 18 GBN 5235 z6em 218 7000 33 m DWI288  GBN 63435 2
GBN 45235 18 DWao1152 GTN 56305 26+¢m CWEH 219 GBN 85310 Z8 m i’
DWOT09¢ GBN 45915 28 SBN 57235 26 em DWW o GEN 81675 Z&m
D!Iltlilm aav 65520 3.0 DWIH1E:-4 GTN 5985 30 owWo12211 GBN 71006 28 m
P EOWO1165  GBN 58235 25m W22  GBN 72490 23 cm GBY 68020 29 cm
DWOI09E am 45065 25 DWO1168  GBY 66745 22 DWHZII  GEN 64245 23 em - H
GBN 55690 25 DWO1187 GTH 5883 28m DWOtHe GEN 85790 29m :
mm aav G675 10 GBN 28 mn DW)12i5  GBEN 70815 24m DWOZ85  OBN 63560 21 m
i O GEY 28 mn OWH226  GBN 73970 28 m DWO1206  GBN 60060 23 m
nwmm GEN 9530 22m  (DWOIZZ7  GBN 62050 25m  [OWOLST  GBN 6315 23 m
Pty [OWD1169 GBY 63750 2Bm OWe1229 GBN 67155 25 m DW01298 GEN  BE735 20 m
DWMWS 61950 zsm DWoMIn GBY 69240 28 DWHIN GGN 55913 23 m DW(1299 GAN 60320 24 m
DWOE7 m 6125 28 m WaT BON 65915 Z3m DWOTI0  GTY 85515 30 m
GEN PONIIZ345 GTR 88175 25 GBY 6515 30 m
\ v DWHZI-37 GTN 120350 26 DWatio1 GTN 76005 28 m
GEN 82675 28 m OWo1241  GTN 7760 25 DWO130203 GTM  574.80 33
QBN 63615 43 m 20k DWOIIsd  GTN 84305 0.0
) o GTN 31 km
GEY 535.70 za ary 1455 1t m
GBY 102555 39 m
Mmﬂﬂ-i? GTN 54570 25 31 km
92545 5.2

DiVir118 GBN 55115 28 m

0BY §14.30 23 m

R L GIN 78335 28m
DWi12s GAN 51230 0 m GON 78385 Zim
DWI1128 GBN 58280 2.1 m GTY 78240 27¢ v e
GBY 69035 2/ m DWa1315 55105 27
oW1y GBN 49585 24 em DWa131Y 6.3 23 m
GRY 24 ckm . y . CE T GBY 6.0 23m
DWOIZ29 GTN 56090 25 lmmss GEN 73090 13- DW01318 GBY 7§15 33
DWW 1130 CLN 54500 2B m DW0I250-81 GTN 121250 28 DW01319 6TY THAD 31m
GEN 54500 28 m GEN 68070 Zdcm | GEN 61730 i m
DWe N GBN G6E30§ 23 m @Y 70160 24 um . GBY 740 31 m
fivo1132 GBN 67155 25 m OTY 61365 26m DWG1310  GBY 71100 30
DWo11%4 GBN 110555 28 m GBY - 61365 26 m DWO1321 GTIN 65885 28 m
GBN 59500 2B m 68550 23 m OWO1322 ~ GBN 85800 27 m
GEN 56280 23im 68550 23 m OW01323  GIN 15890 28 @
GBN E6130 10 m GTH 1070.1) 25 GEN 25 m
GTM  5OIDO &5 m a™ 121265 25 DWD1324  GTN 72350 3im
GBN 5870 2S5 m B . R . GEN 77395 31 m
GTN 49205 28 m Sy AN T e
GYM 57440 z5 m | DWO1326 TN
GBN 57440 25 m bwoi2rz - BN 72380 33 m GTY 73016
6m GBN 624.90 im GBN 7380 3im afY 730.90
I GBN 70665 29 m oWO1273 OTH 300 i GBY 79155
GBY 66745 22 GIY 66740 21 m GEN 87440
GIY 52796 30m GBY 60000 31 m
GRY 58320 10m DWHZ4  GBN 65310 25m QBN 66135
GBY 68100 10 V01279  GBN 675 25 m GTN 75890
BBN T35 26 m WO1276 GBN MO0 25m
GBY ™55 28 m PWO1277 0BY  $57.45 2.2
GBY 720.50 10 CWHTZTET 6TN 55825 23
QBN 3k OWO1280  GTN 80025 29 R
QRY 71155 A3 OW01283 GIN 30 kn 518.75 2.
GBY 62065 23m OTY 489765 30m GBY 52885 23
GBY 837 25m GEN 59765 30m DWO1338 OTH 73510 25
GBN BBSBY 26 m GBY 59765 30m GBN 84005 235
GBN E88.70 24 o 1284 GTY 83450 3Dm DWO 1339 GBY 114940 M m
59065 25 m GBY U500 Z4 ¢m GBN 535455 30m DWO1340 QBN @5708 3t m
GAK 59065 25m DWo1212 GTH 403 29m GRY 3490 30m GRY 108440 3.1 m
GBY 66745 2.2 DW01213 GTN 74265 28 m DWD1285  GTN 56855 28 m DWO1341 GRY 6315 22 m
 May Require Naw Clipa k M Lomyer Frioed m May Bequire New Mosking ® Price Not Avafishla ¢ Cwit Conziderations May Appty

Cepynght 2003 by INational Auto Glass Specifications
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NAGS  Colr Prica Labor HAGS ~ Cokr Prike Labor NAGS  Cokr Prics Labor
No. Code Hours No. Code Houn No. Code Hours
CWoiHis ~ GBN 57030 zom  |OWOIo —CLN- 75K DW6i153 ~ GaN 605 2B m
OWO1019  GBN 51990 138 BTN 51620 23 DWOHIS4  GEN 71000 28m 52
DM GEN 52155 2B m GBN 51920 25 DWO1138  GBN 85285 23 m OWO1207 BN 88880 26 m
OWIEN  CLu 25 km DWOI0SY  GBN 57420 28 OWEH %  GEN 62830 25m DWO211  GEN 68670 24 o
GBN 52970 28 m OWOI032  CLN 30K DWOHS7  GEN 53065 25m GBY 69800 24
DWO10Z  GBN 54355 23 GEN =285 3n OWETTE8  GBN 99065 25 m W01212 GIN 5180 20 m
DWO1023  CLN 51655 22 om DWO1093  GBN 51800 2% DWOI159  GRY 66745 27 DWO1213  GTM 55000 29 m
GBN 51855 22 cm DWOH0S4 BN 57300 24 em DWOTIS0  GAN 52730 22 m DWIT24  GBN 35 ma
. DANTI028 CLN 2.6 km DWOTOSs  CLN 45235 14 DG QTN S68.05 26 om DW21S  GBN 40 mn
| GBN 57180 26 m §199 13 QEN 5723 2Bem DWO1216  GBN 70885 31 m
. DWHO®  GeN 53230 14 DWO'098  GBN 59200 26 DWetiEl TN %6805 zBem  _OWOR2 GBY 66745 12
: WO CLY 22k OWOI09T  GBY $5520 30 GBN 57235 26 cm m
GBY 66745 22 DwWo1088  CBY 0k DWO1E)-84 GTN 52995 20 DWOIZ19  GBN AS1ID 28 m
WO102r  GTN 18205 28 m DWO0a8 TN 53880 25 DWO1166  GBN 58225 25 m DWO1220  GBN 77235 28 m
OWO1028  GBN 55180 30w GBN 35690 25 DWOI188  GBY 66745 22 OWHIZ!  GBN 71000 18 m
DWOH0Z ~  GTN 147470 22 DWOi10e  GBY 63875 39 PWiier  GIN  £8is 28m DWOIZZ  GBN /M50 2.3 om
DWOTOX  ZIN 128430 37 m owonist By 30k cay 28 mn [WO01223  GBN 58755 23 cm
DWHEN  aBY 64176 10 OWHT02  GBY 64175 10 GEN 59350 28 m DW01224  GBN 70985 20 m
DweeR ooy ok DWOIIER  GBN 4315 22 m DWO01225  GEM 69640 29m
DWOIOM  GBN 61060 2.3 cm DWOHES  GAY €3750 26 m DWO1Z8  GAN 640 28 m
DWo1035 ~ GBN 68000 46 m 51950 GEY 6405 26 DW012ZI  GAN G050 26 m
DWIHM-I7 GTY 62950 18 m GBN 64125 28 m DWO1228  GEN 62830 25m
DWE10M  OBN 52155 28 m GBN - 28 km Jfowoizn aeN 23 mn
CWOTOM  GEN 58960 23 m GBN 117550 2.3 em BAN 6719 23 m
DWOIOM2 QTN 68A60 3.2 GBN 77235 28 m 27 km BAN 23 km
OWGi0di QBN 55265 27 m GBN  HZN 43 m GAY 73130 27 DWOTZ438 QTN B30 25
GBN 62455 27 m GTY 1787.00 36 GTY 740 Z1m OWO1238-17  GTN 103138 26
GBY GENT0 28 aEN 2t km OWoRZe1 QTN 1200 25
26 & G8Y €3035 2im OWOtee47  GAN 20k
5400 15 GBN 60745 21m DW0124% GTN 78155 25
56115 26 m GIY 12500 27 OWO1245-36 QBN W05 27
GEN 51075 23m ‘ e GEN 70883 3 m DWOtST  GRY 53650 20
. CLN 59080 27 m DW01252 GBN 4915 28 m
GEN S6530 28 m GEN  SOTT5 27 m GEY 1195 28
GBN  ST110 28 m GEN EX5 25 m DWW 243 QEX £3985 26m
GBN 5030 28 m GEN 71000 23 m , DWTHISL QBN 58396 39
OWo1088 GEN 64000 26 m DWO1128 GRN 21 4m OWO11E3 GBN 08283 IZ5m Do 2ss GRY 1,3 .23
DWOI0ST  CIM 27 km GBY 49035 Z1m DWOI13S QBN 58485 2.3 m OWD125%  GIN  757.80 28 m
BBN 54340 27 m DWO1127  GBN 57300 24 am DWO1185 QBN 70885 3.0 m GBN 75780 28m
OWO1038  GBY 65520 i0m Gay 24chm  |DWO11ST  GEN 26 km WOIRY  BTY 7M. 27
UWII0BD  GBN | R5.50 23 e DWHIZEZ GIN 4660 25 | GEY 50170 26 m 687 M 27 ¢
DWOIOSY  GBN 173180 25 m DWOt130  CLN 54500 28 m WO GTY 5745 A0 m DWUISE  GBN 65500 26 m
OW0T082  GDN  SAS8S 25 GBN 545.00 28 m GBY 50320 30m GBY 28k
OWG1084  GBY ®%6.25 30 we1131  GBN  605.40 23 m DWoi2%6  GEN @78 28 m
Dvo1083 CBY 0k w132 GBN 6.3 Z5m GTN 28
OWOI062  GBN 55115 26 m OWO1134  GBN 102470 28 m oW GTY 70080 23
DWOI0ST  GEN 58530 25 m OWO1138  GBN  619.50 26 m _ GAY TTTAG 23
DWO089  GAN 57140 28 m OWO113?  GBN 56260 23 m DWO1i52  GTY 75960 23
DWOIOTE  GBN 58980 26 DWOT138  GBM 55635 3.0 m GBY 75980 23
[OWDIO7Y  GAN 33860 23 m DWH113  GTN 51220 35 m ODWOHEl  GTY 81250 2.3
T FEY [OWo1140  GBN 56370 25 m GBY 51250 2.3
OWGIOTY  GEN 57030 28 m M1 GTN 43205 28 m UWO1134  GBN 6070 23m
OWOI0Td  GLN 28 km OWOt114Z QTN 5440 25m OWDI195  GBN 63335 23 M
| GBN 52155 28 m OEN 57440 25m DWO115%6 GEN 68555 23 m
GBN 555538 43 m DWOt143  GBN 63605 26 m OWH17  GBN 6M3 23im
! GBN 129950 23 em O8Y 26 M DWII1SE  GBN  GI055 23
[ GEN 5350 30 m DWO1'144  GEN 63515 26m DWD179%  GBY 60745 22 DWO1272  GTN 6140 33 m
i GEN 62435 27 m DWOTI45  CLN 5714 L1 em DWDI200 GTY 57450 30 GEN ©§1140 33 m
GTN 65788 35 GBN  617.00 31em GEY 58320 1.0 DWIH2T1 TN 1 m
GIN %4435 18 m DWO1146  GBN 129850 23 ¢em DAWTIZ01  GBY 69100 50 AT 55675 39
GBY 66745 22 DW01147 GBN 117950 23 cm GRY 63675 3t
arY %290 30m DWO1148  GBY 68570 28 GEN 31 ma
GBY 50250 30m DWOI150  GBY 620685 23 m DWo1214  GBN 85110 28 m
BEY 53745 25m DWO1181 6T 27k DWO12PS QBN 77235 28 m
GEN 65310 2B m DW01152  GBN 70885 3t m OW0'276  GAN 71000 28 m
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TURTLE MOUNTAIN GLASS Fax : 701-228-3131

i
Price Labor NAGE  Coor Prica Labor RAGS  Color Price /Labor
Hours No. Corle Hours No, Code Hours I
22K DWD145  GBN 12205) 23 cm DWOI2{  GBY 58320 30
50200 30m DWOtt47  GBN 117650 2.1 cm OWH201  GBY 63100 30
57550 30m DWo1149  GBY 6RA.70 24 Dwoi202  GeN 28 km
59745 25 m DWI150  GEY 62865 23 m GEY 71500 28
85310 286 m DWOI1S1  GTY 27 h DWB1203  GBY 89205 30
75k DWHIE2  GBN 70885 31 m DWoiZ6d  GBN 33 km
52155 28 m 51020 25 DWHIS3  GBN 60155 28 m GBY 66010 33
23 m GBN  519.20 25 OWHISA  GBN 71000 28 m DW01205 GBY 62865 23
DWO 109 GBN 5742 28 DWO1155  GBN 65285 23 m DWO1206  GBY 59745 25
D109z CLN 0k OWir 156 GBN B28.30 25 m DWHZ07  GBN  666.8F 26 m
GBN 57985 30 - DWO1ST  GBN 58065 25 m Dwaiz{ GBN 66670 24 ¢t
DWO1083  GBN 51900 24 DWOT159  GBN 58065 25 m GBY 69%6.00 2.4
GBN 57300 24 cm DWD1158  GBY 66745 2.2 DWO01212  GTN B%00 25 m
CLN 16k DWO1160 GBN 52750 22 m DWO213  GTN 81540 29 m
GBN 51900 14 DWE1181 GTN 56805 26 em DWi1314  GBN 35 mn
5 OWOIt38  GBN 5130 26 GBN 572.35 2.6 om pwiizis  GaN 40 mn
GBY 68745 22 OWTI087  GAY 65520 A0 DWO1i62  GTN 56805 2.8 ¢cm DWOI2i6E  GBN 78485 3{m
owote GTN 49205 23 m DwWO1088  CBY 10k GBN 57235 26 an |Dwotat
DWo1 628 GBN 55180 30m OWOI098  GTN 53580 25 DWO1163-64 GTN 52035 30 DWOIHE  GBY 67230 1.3
DW01029 GTN 32k GBN 55890 25 DWOI1B5  GBN 58225 25 m DWH219  GBM 5310 28 m
OWOiGX  ZZN 128430 57 m OWOTH6  GBY  6%B.75 30 OW0IH8E  Gay 66T ds 12 DWHZ0 ~ GON 17235 28 m
DWEHOH 08Y 84175 30 OWOT101 GBY 0k DWO1E7  GTN 584485 28 m DWOTZ1 GBN 71000 28 m
DWOI032  CBY 30 k DWE1 102 GHY 64175 10 GBN 58350 28m DWM2R  GBN 53045 23 em
DWO1034  GBN 61060 2.3 em wdi13 CBY 3tk GBY 28 mn DWOIZZZ  GBN 58785 23 em
GEN 4000 26 m DWIHI0E 22N J0T50 17 m DWOI168 GBN 53615 22 m DWo1224  GBN 70085 29 m
DW010383T GTY €25 14 m DWeT168 ~ GBN 81050 2B m DWI188 GBY 6350 28 m DWO01225  GEN 69640 08 o
DWO0X¥  GBN 52155 28 m DWO108  GBN 28 km DWOII70  GBY 84065 26 Dwd12z8  GBN 9640 20m
DWO1040  GBM 58460 23 m DWO1107  GBN 64125 28m DWOHiTT  GBN 58020 28 _|own227 GEN €250 25 m
DW01042  GIN 68880 32 WO1188  GEN 28 km UW01229 QBN 62830 25 m
CWO1G43 QBN 55265 27 m EWDI110 @BN 117980 23 cem DWOITS _ GBY o405 10 DWoi2M GBN 23 mn
DWOOM — GBN 545 27/ m IWHTIT  GBN 77235 28m DWH174 ~ GEN 27 &m GGN™ EA50 23 m
DWOHS  GBN 57415 25m DWOIHZ  GEN 50220 43m GBY 13120 27 BGN 23 km
[DWDH 048 GEN 55800 30m BWO1113 GTY 1787.00 38 W18 GTY 63040 21 m DWo1234.35 GIN 91225 25
DWHT  GBN 57420 23 OWOI114 GEY G570 28 GBN 21 km OW01238-37 GTN HGE7D 26
DWOHMS  CLN 24 km DWB1S  CBY 28 k GBY EX40 21 m OWO124T  GTN 71200 25
OBN 51078 23 m DW0111617 GTN 56400 25 [OMOITT6 GBN B0TES 21 m DW0124647  GBN 20k
DWHDX  GTN 89350 28 DA GBN 58115 26 m DWIN77  GTY 125000 27 | |DWDM248 QTN 78365 25
DWe105 GBN 56530 28 m : i ; DWOT178  GBN 70885 31 m DVD1248-50 GBN 109005 27
| DWHDS2  GBN 57110 28 m' IDWo1120  CRY EG) DNMITS  CIN 27 km DWB1251 GBY 688.50 20
' DWO19%  GEN 57030 28 m Q6N 597.75 27 m DW01282  CEN 64945 26 m
WHOSS  GEN 64000 26 m DWMI8)  GBN 82050 25 m _ GBY 71975 28
1087 CN 27 W DWO1I2S  GBN 50290 10 m DW31253  GBN 63885 25 m
GBN 54340 27 m DWI12%  GBN 29 mm DWo11E2 GBN 000 28 m DWIT254 BN 58335 39
1058 OBY 85520 340 m GBY 61940 21 m 18 GBN 62830 25m DWO123%  GBY 61430 23
W80 GBN M50 23 om OWONZF  GBN 57300 24 ¢m OWOHISS  GBN . 58485 23m DWO12%5  GTM 69390 24 m
DWo1081 GEN 195000 23 m GBY 24 ckm DWO1i  GBN 70085 3.1 m GBN 69380 23 m
DWO1062  GBN 56585 2.5 112829 GTN 54660 25 OWoi187  GBN 26 km DWM28T  GTY 7M. 27 ¢
§96.75 1.0 DWEII30  CLN 54500 28 m - GBY 5417 246m GBY TR 2T
Itk GEN 54500 28 m DWOIBE  GTY 5M50 30 m DWG1250  GBN 65530 26 m
28 m DWOH31  GBM  B0B40 23 m GBY 58320 30m aBY 26 k
m OW01132  GEBN 2830 25 m OWti18s ~ GBY 66615 24 DAW01253  GBN 6530 2% m |
28 m bwo1tad  GBN 102470 28 m DWO1R)  GEN 60355 23 m DWOT26081 GTN 104590 26
DWO1068  GBM 28 km DWO1136  GBN 61950 28 m DWOI119t  GTY 77740 23 DWG1262  GBN 66190 24 om
58980 26 DWO1137  GBR 56250 21 m GBY 77710 2.3 GBY B747D 24
58860 23 m OWO1I3E  GEBN 55435 0 m DWOT192  GTY 75980 2.3 DWE1264  GTY 80885 26
XY DWOI138  GIN 61820 33 m GBY 75040 23 GBY 51385 28
570.30 28 m DWO1140  GBN 56370 25 m DWO1193  GTY  B1250 2.3 DWOT265  GBN 83855 23 m
2.8 km DWW 144 GTN 49205 28 m GBY B12.50 2.3 DWO1266  GAN 53555 23 m
52155 24 m DWOld2  GTN 57440 25 DWO1194  GBN 60470 23 m OW01267  GTN 90820 25
556.55 43 m GBN 37540 25m DW193  GEN 53335 2dim  oweds TN 1252.40 2
129350 23 eom DWO1143  GBN 63625 26 m DWe115%6  GBN 66555 23 m DW289 ~ GBRY 17700 23
GEN 55180 30m a8y 26 km DW01157  GBN 6249 23m DWOIZT0  BBY  TS9.60 2.3
OWD10?8  GBN 62455 27 m DWOI144  GEN 63815 265 m DWN1BE  GBN 62055 2G5 m DWW 274 GBY 51250 23
DWo1078 BTN 65785 35 PWOL145 CIN 3.1 ckm DWot159 aBY G641 45 22 DWo1272 GTN 63140 32 m
OWOI0B081 BTN §4495 18 m GBN  617.00 2.1 am DWOIZM  GTY 57450 3.0 GEN 83140 33 m
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a8 Stan Puklich

Chevrolet . Medium Duty Trucks

Larry Hatzenbuhier
Body Shop Manager

Highway (83} Ngrih

PO Box 1317
Bismarck, NO 58502

Office: 701 -223-5800
Toll Free: 800-552-2299
Fax: 701 -223-7958

$BI3GL

Colorado Denver 1-800-300-0154 Nebraska Omaha 1-800-397-1350
Idaho Idaho Falls 1-866-262-4973 North Carolina Charlotte 1-888-599-8371
Indiana Indianapolis 1-800-926-2210 ¥ Raleigh 1-866-704-3583
fowa Cedar Rapids 1-800-553-8134 S ™ North Dakota Bismarck 1-800-749-2007
Maryland Baltimore 1-588-499-4527 N - P ’ , Ohio Cincinnati 1-800-332-1319
Michigan Kalamazoo 1-800-562-6157 Pennsylvania Philadelphia 1-866-484-9344
Grand Rapids 1-800-831-7858 INDEPENDENT Pittsburgh 1-888-203-7206

Minnesota  Minneapolis-north  1-800-784-9323 glass distributors South Dakota  Sioux Falls 1-800-570-3570
Minneapolis-central  1-866-208-3337 Tennessee Knoxville 1-800-300-7855

South St Paul 1-800-459-2339 Nashville 1-B00-557-4223

fissouri Joplin 1-866-208-3338 Utah Salt Lake City 1-866-974-9901
~ North Kansas City 1-800-932-9589 St. George 1-888-848-9741
St.Louis 1-866-846-7811 Wisconsin Milwaukee 1-800-242-4574

Wausau 1-877-538-6171
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Colorado Denver 1-800- 300 0154 North Carolina Charlotte 1-888-599-9371
ldaho Idaho Falls 1-866-262-4973 Raleigh 1-866-704-3583
Indiana Indianapolis 1-800-926-2210 I P North Dakota Bismarck 1-800-749-2007
lowa Cedar Rapids 1-800-553-8134 {;ﬁ} Fargo 1-B66-578-3152
Maryland Baltimore 1-888-499-4527 "'“ Ohio Cincinnati 1-800-332-1319
Michigan Grand Rapids 1-B00-831-7858 ) Oklahoma Tulsa 1-888-527-6527
Minnesota  Minneapolis-north  1-800-784-9323 INDEPEN DE ?\IT Pennsylvania Philadelphia 1-866-484-9344
Minneapolis-central  1-866-208-3337 clasy distributors Pittsburgh 1-888-203-7206
South St Paul 1-800-459-2339 Tennessee Nashvitle 1-800-557-4223
Missouri Joplin 1-866-208-3338 Ulah Salt Lake City 1-866-874-991
North Kansas City 1-800-932-9599 St. George 1-888-848-9741
St.Louis 1-866-846-7811 Wisconsin Milwaukee 1-800-242-4574

Nebraska Omaba 1-800-397-1350 Wausau 1-877-538-6171
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