
Putting Safety to Work
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W OR K F O R C E  S A F E T Y  &  I N S U R A N C EW OR K F O R C E  S A F E T Y  &  I N S U R A N C E

Return-to-Work Presentation toReturn-to-Work Presentation to
Workers’ Compensation

Review Committee
Workers’ Compensation

Review CommitteeReview CommitteeReview Committee



Return-to-Work ServicesReturn-to-Work Services
• On-Site Case Management• On-Site Case Management

Return-to-Work ServicesReturn-to-Work Services
g

Contracted program
Utilizes RN’s in designated medical facilities

g
Contracted program
Utilizes RN’s in designated medical facilities

• 11 Return-to-Work case managers• 11 Return-to-Work case managers
• 6 facilities across North Dakota• 6 facilities across North Dakota• 6 facilities across North Dakota

Altru - Grand Forks
Meritcare Occupation Health – Fargo

• 6 facilities across North Dakota
Altru - Grand Forks
Meritcare Occupation Health – Fargo
Innovis Health – Fargo
MidDakota (Worklife) – Bismarck
MedCenter One Occupational Health – Bismarck

Innovis Health – Fargo
MidDakota (Worklife) – Bismarck
MedCenter One Occupational Health – Bismarckp
Trinity Health - Minot

p
Trinity Health - Minot



Return-to-Work ServicesReturn-to-Work Services
• Medical Case Management

Utili RN’ h l d b WSI
• Medical Case Management

Utili RN’ h l d b WSI

Return to Work ServicesReturn to Work Services

Utilizes RN’s who are employed by WSI
Do not provide direct therapy or nursing care
Utilizes RN’s who are employed by WSI
Do not provide direct therapy or nursing care

• 12 medical case managers 
employed by WSI

• 12 medical case managers 
employed by WSI

Located in Bismarck, Fargo, 
Grand Forks and Minot
Located in Bismarck, Fargo, 
Grand Forks and Minot



Vocational RehabilitationVocational Rehabilitation
• Goal:• Goal:

Vocational RehabilitationVocational Rehabilitation

Return the injured worker to substantial 
gainful employment as soon as possible 
Return the injured worker to substantial 
gainful employment as soon as possible 

• 7 full time vocational consultants• 7 full time vocational consultants
after an injury occursafter an injury occurs

• 2 sets of laws• 2 sets of laws



REHABILITATION HIERARCHY OPTIONS
(We Must Identify the Highest Option Possible)

Effective through
December 31 2005December 31, 2005



Effective after
December 31 2005

REHABILITATION HIERARCHY OPTIONS
(We Must Identify the Highest Option Possible) December 31, 2005



Return-to-Work ServicesReturn-to-Work Services
• Relocation Expenses• Relocation Expenses

Return-to-Work ServicesReturn-to-Work Services
p

Award services for moving costs
p

Award services for moving costs

• School Monitoring• School Monitoring• School Monitoring
Coordinate and monitor school and skill
enhancement programs

• School Monitoring
Coordinate and monitor school and skill
enhancement programsenhancement programsenhancement programs

• Preferred Worker• Preferred Worker
Designed to encourage re-employment to
North Dakota’s injured workers
Designed to encourage re-employment to
North Dakota’s injured workers



Preferred WorkerPreferred WorkerPreferred WorkerPreferred Worker
Cost Saving Incentives to EmployersCost Saving Incentives to Employers

• Premium Exemption
• Wage Reimbursement
• Premium Exemption
• Wage ReimbursementWage Reimbursement

• Claims Cost Exemption

R i b t f W k it M difi ti

Wage Reimbursement

• Claims Cost Exemption

R i b t f W k it M difi ti• Reimbursement for Worksite Modification

• On-Site Job Analysis

• Reimbursement for Worksite Modification

• On-Site Job Analysis

• Experienced Workers• Experienced Workers



Vocational ConsultantVocational Consultant
• Facilitates understanding the process

Di i t i f ti• Disseminates information

• Communicates with medical providers,
employers and attorneysemployers and attorneys

• Coordinates vocational testing

Provides job seeking skills training• Provides job seeking skills training

• Submits Vocational Consultant Reports

• Conducts transferable skills analysis

• Conducts labor market research



Initial Meeting Materials and AssessmentsInitial Meeting Materials and Assessments
Assessment Tools 

• Skills checklist – personal, transferable, and job related 

Assessment Tools 

• Skills checklist – personal, transferable, and job related 

• Job Readiness Skills and Employment Questionnaire 

C t Skill A t d Ch kli t

• Job Readiness Skills and Employment Questionnaire 

C t Skill A t d Ch kli t• Computer Skills Assessment and Checklist

• Career Assessment Inventory

• Computer Skills Assessment and Checklist

• Career Assessment Inventory

• Information/Handouts 

• Job Hunting Handbook

• Information/Handouts 

• Job Hunting HandbookJob Hunting Handbook

• Preferred Worker Program Brochure

Job Hunting Handbook

• Preferred Worker Program Brochure

• Internet Sites for Career and Employment Information

• On-line Computer Tutorials

• Internet Sites for Career and Employment Information

• On-line Computer Tutorials



Employment Specialist/
Job Development Program

Position added in 2006 to
enhance services provided 
to Injured Workers



Employment Specialist DutiesEmployment Specialist Dutiesp y pp y p
• Network and develop relationships statewide

Work in conj nction ith Preferred Worker Program
• Network and develop relationships statewide

Work in conj nction ith Preferred Worker Program• Work in conjunction with Preferred Worker Program

• Obtain information on job openings

• Work in conjunction with Preferred Worker Program

• Obtain information on job openings

• Educate employers about accommodations
on the worksite
A j b h d i t iti

• Educate employers about accommodations
on the worksite
A j b h d i t iti• Arrange job shadowing opportunities

• Conduct Job Seeking Skills workshops

• Arrange job shadowing opportunities

• Conduct Job Seeking Skills workshops

• Assist with difficult claims

• Meet quarterly with CorVel consultants

• Assist with difficult claims

• Meet quarterly with CorVel consultants

• Meet with recent graduates• Meet with recent graduates



StatisticsStatistics
• Total number of cases assigned• Total number of cases assigned

• Summary of Options Identified on Closed Claims

P t f W R l t O ti

• Summary of Options Identified on Closed Claims

P t f W R l t O ti• Percentage of Wage Replacement on Options

• Costs

• Percentage of Wage Replacement on Options

• Costs



Return-to-Work ServicesReturn-to-Work Services
• Exceptional Circumstances 
S

• Exceptional Circumstances 
S

Return to Work ServicesReturn to Work Services

Scholarship Program
Payment of tuition, fees and books not to 

$ f

Scholarship Program
Payment of tuition, fees and books not to 

$ fexceed $10,000 per year for more than
five years
P bl t dit d i tit ti f hi h

exceed $10,000 per year for more than
five years
P bl t dit d i tit ti f hi hPayable to an accredited institution of higher
or technical education
Payable to an accredited institution of higher
or technical education



Return-to-Work ServicesReturn-to-Work Services
• Education Loan Fund• Education Loan Fund

Return-to-Work ServicesReturn-to-Work Services
• Education Loan Fund 

Low interest loans to an injured employee, 
surviving spouse or dependent child

• Education Loan Fund 
Low interest loans to an injured employee, 
surviving spouse or dependent childsurviving spouse or dependent child
WSI and Bank of North Dakota have
established an eligibility requirement

surviving spouse or dependent child
WSI and Bank of North Dakota have
established an eligibility requirementestablished an eligibility requirementestablished an eligibility requirement



Loan EligibilityLoan Eligibilityg yg y
• Must have a high school diploma 
or equivalent

• Must have a high school diploma 
or equivalentor equivalent

• Must be ineligible for retraining

• Must have exhausted training

or equivalent
• Must be ineligible for retraining

• Must have exhausted training• Must have exhausted training 
and education

• Applicant must demonstrate a

• Must have exhausted training 
and education

• Applicant must demonstrate aApplicant must demonstrate a
viable educational plan

• Max amount payable may not

Applicant must demonstrate a
viable educational plan

• Max amount payable may notp y y
exceed $50,000

• Repayment may not exceed

p y y
exceed $50,000

• Repayment may not exceed
20 years20 years

Current Interest Rate: 3.5%Current Interest Rate: 3.5%
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W OR K F O R C E  S A F E T Y  &  I N S U R A N C EW OR K F O R C E  S A F E T Y  &  I N S U R A N C E

Q ti ?Q ti ?Questions?Questions?


