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Minutes:

Chairman Ruby called the meeting to order. The committee heard HB 1245. The clerk read
the title.

Patrick Ward: This bill is an attempt to bring part of our insurance code into the 21% Century.
It has to do with suspending coverage on a motor vehicle that you don't drive all of the time. If
you don’t want to carry the liability and no-fault coverages on that vehicle, but just cover it for
comprehensive, you will be abie to call your agent and ask them to suspend coverage on that
vehicle. Your premiums will be prorated for only the time that you are going to use the vehicle
during the year. Current law actually requires the agent to get a written confirmation from the
person. In this age where you can actually go online and buy a policy, we think that the
written process is outdated and unreasonable. This bill makes the change that allows the
insurance company to suspend the coverage from a phone call or e-mail instead of written
confirmation. A client will still get a written notice from the insurance company that the
coverage was suspended. Another phone call can reinstate the coverage.

Representative Weiler: If | call my insurance agent, and there is an answering machine, can

| legally leave a message?
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. Patrick Ward: The law would say, “upon notice from the owner”. Whether the agent will
respond to that as notice, | don’t know. If | was the agent, | would send you confirmation from
the company in the mail. if you don't get confirmation, you would want to call the agent again
and make sure that it has been done.

Representative Weiler: | agree with this bill, and | think it makes all of our lives a little bit
easier. Are insurance companies going to send notices out to ail of their clients stating that
they can now do this? How will people know?

Patrick Ward: | believe that they will.

Chairman Ruby: Is there anyone else here to speak in support of HB 12457

Kent Olson, former director of the North Dakota PIA: | am now a lobbyist. We support the
bill because in the real world the clients are already calling their agents, and the agents are

taking the coverage off. It may be by e-mail or phone. The written request is probably not

followed.

The question Representative Weiler had about the recorded device, most agencies have a
procedure that they follow. The message on the answering machine says that it is not binding
coverage, which means that it can be taken away, but | am not binding you without talking to
you. Taking a coverage off is simpler. We support taking coverage off without submitting it in
writing.

Chairman Ruby: Who is in charge of enforcing this practice.

Kent Olson: No one has been reprimanded for it as far as | know.

Larry Maslowski, North Dakota Insurance Commissioner’s Office: We are in support of
the bill. In regard to your question of enforcement, that would come under our probate. If the

issue had come to us in terms of a complaint, we would investigate and probably take an

action against the agent. We get frequent calls from agents across the country wondering
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. what they are supposed to do, because the notice has to be written. This bill will bring the code
into the modern world. We do not have any concerns that this will cause any problems.
Chairman Ruby: Are there any other questions? Is there anyone else here to speak in
support of HB 12457 Is anyone here to speak in opposition to HB 12457
There was no opposition to HB 1245.

The hearing was closed on HB 1245,

Chairman Ruby: What are the wishes of the committee?
Representative Delmore moved a Do Pass on HB 1245.
Representative Vigesaa seconded the motion.

A roll call vote was taken. Yea 14 Nay 0 Absent 0

Representative Sukut will carry HB 1245.
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Minutes:

Chairman Gary Lee opened the hearing on HB 1245 relating to eliminating the need for a
written request to suspend automobile coverage. Senator Marcellais was absent.

Pat Ward, representing the Association of North Dakota Insurers introduced the bill and
testified in support on HB 1245. Written testimony #1

Senator Nething asked if we are talking about liability.

Pat Ward replied that this is just the no fault coverage.

Senator Fiebiger asked if a person made the call to suspend auto coverage and it is not in
writing, what if it doesn't get executed. He also asked if that has been a problem.

Pat Ward said if this happens and it doesn't get done that would mean the coverage is still on
the vehicle so the only problem is that the person is paying for the coverage that they
cancelled.

Senator Nething asked what the pluses and minuses of not having no fault coverage is in
extended absence.

Pat Ward replied that no fault coverage follows the vehicle. It basically covers health
insurance for you and your passengers. “If you are in this vehicle and someone crashes into

you, your no fault coverage pays the first $30,000 of your medical bills.”
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Senator Nething clarified that no fault doesn’t go with you in using another person’s car.

Pat Ward said no, not if the other vehicle has coverage on it, but it would go with if you are in a
vehicle that doesn’t have the coverage.

Senator Nething asked about a rental car.

Pat Ward said others could answer that question better.

Senator Fiebiger asked if he made a call from Arizona to have the no fault put back on his
vehicle at home and it doesn’t happen, he said he has no written proof just his word, what
happens?

Pat Ward replied that the company sends out a confirmation.

Senator Nething asked what kind of dollars you save by suspending the no fault for three

months.

. Pat Ward replied that it could save quite a bit.
Larry Maslowski, ND Insurance Department testified in support of HB 1245. From a practical
sense it is a good idea. He said that you cannot just talk to a voice machine but have to talk to
a person.
Steve Becher, North Dakota Professional Insurance Agents (NDPIA) testified in support of the
bill. He said it was the one coverage out there that we have to get written requests for. Other
coverage they can do by phone or talk to someone in person to change it. To answer Senator
Nething's question on how much money could be saved he thought about $30 or $40 a month.
No Opposing Testimony
Senator Nething moved a Do Pass.
Senator Potter seconded.

. Rolf call vote: 5-0-1

Senator Nething will be the carrier.
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Chairman Lee and Members of the Senate Transportation Committee:

My name is Pat Ward and | represent the Association of North Dakota Insurers in

support of this bill.

Current law requires an insurance agent to obtain a signed request for temporary
suspension of the no fault coverage on a vehicle. HB 1245 would simply change
this to eliminate the requirement of a written request from the owner of the

vehicle.

If you change this bill, the owner would be able to make a telephone contact or
email contact to his agent and the agent could suspend the coverage

temporarily.

We urge a Do Pass on HB 1245.



