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Social Media: Three Themes

Know Your
Environment

Understand the

Groundswell

Listen, Learn,
Lead
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Know Your Environment. ..

Plain
English
Campaign

“. .. there are known knowns; there are things we know that we know. There are known
unknowns; that is to say there are things that we now know we don’t know. But there are also

unknown unknowns — there are things that we do not know we don't know.”
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Runner Up

woman."

i
Plain

English
Campaign

"l think that gay
marriage is something
that should be
between a man and a
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Knowns and Unknowns

* prganiationsl
Survival in the
New World

Unknown Unknown
Knowns Unknowns
Known Known
Knowns Unknowns
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Unknown unknowns

Somewhere on the West Coast
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Social Technology

“A social trend in which
people use technologies e
to get the things they
need from each other,
rather than from
traditional institutions

like corporations.” Sk X ot grﬂ‘f,"dswi“

groundswell.forrester.com
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The Social Technographics™ Ladder

Critics respond to content from
others. They post reviews,
comment on blogs, participate

in forums, and edit wiki articles.

Joiners connect in social
networks like MySpace and
Facebook

Inactives neither create nor
consume social content of any
kind

Creators

Critics

Collectors

Joiners

Spectators

Inactives

Creators make social content
go. They write blogs or upload
video, music, or text.

Collectors organize content for
themselves or others using RSS
feeds, tags, and voting sites like
Digg.com

Spectators consume social
content including blogs, user-
generated video, podcasts,
forums, or reviews
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The Social Technographics™ Ladder

US Adults
2007 2009
18% 24%
25% 37%
12% 21%
25% 51%
48% 73%
44% 18%

Creators

Critics

Collectors

Joiners

Spectators

Inactives

US 18-24 US 35-44 US 55+

46% 23% 12%
50% 34% 28%
38% 20% 12%
85% 54% 26%
89% 73% 64%
3% 17% 30%
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The Generation Game
Baby | 80M in US
Boomers
1946-64
Gen X 46M
1965-79
GenY ‘x
1980-01 | M
Gen Z
2001 - |
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Digital Native or Digital Immigrant?
Baby ‘ \ T
Boomers | I
1946-64 e
Gen X A 4
GenY 1
1980-01 Xf ﬁ
Gen Z
2001 -

"klﬁ You Ready for the Future? © 2010 John P. Girard, Ph.D. (john.girard@minotstateu.edu)

6 john.girard@minotstateu.edu


http://images.google.com/imgres?imgurl=http://www.montana.edu/freshmen/facebook_pic.jpg&imgrefurl=http://www.montana.edu/freshmen/&h=790&w=2100&sz=135&hl=en&start=2&um=1&usg=__j535PziKHLJuJc2PpW6z1zNbUi0=&tbnid=WnsmOCuSOUlvmM:&tbnh=56&tbnw=150&prev=/images?q=facebook&um=1&hl=en&rlz=1T4GGLL_en&sa=N

Are You Ready for the Future?

JOHN P. GIRARD, PH.D.

http://www.alexa.com/topsites/

Global Top Internet Sites (Reach) — 8 Sep 2010
1. Google 1. Google
2. Facebook 2. Facebook
3. YouTube 3. Yahoo!
4. Yahoo! 4. YouTube
5. Live 5. Amazon
6. Wikipedia 6. Wikipedia
7. Baidu 7. eBay
8. Blogger 8. Craigslist
9. MSN 9. Twitter
10. Twitter 10. Blogger
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Why Matters

> 500M
active users

> 250M login
daily

130 friends is
average

30B pieces of
“stuff” shared
each week

70% of users
outside USA
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Why Matters in Iliﬁiilh

J GRAND

Internat:onal
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Why Matters in Iﬁiﬁilﬂ

97,180 users
(18-25) in
North Dakota

66,500 users

44 180 users
(26-34) in (35-44) in
North Dakota @ North Dakota

34,260 users @ 32,200 users
(45-54) in (55+) in

North Dakota | North Dakota
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Personal, Professional, or Both?

@

[E§ Welcome to Facebook

€ C | % hitp:/ 720bfedfcfb » O~ F-
4 Sagology e CTv [ CNN g CBC AOL Radio < Spam J TV Capsim [¥i msU £ B8 [ WF *J Google [EJ SBHE Wx > (7] Other bookmarks

‘www.facebook.com/index.php?lh=cd2b3 )81cb7e58928&eu=rstlkOuydFlpbkl-aX

Sign Up
Heading out? Stay connected It's free, and always will be.
Visit facebook.com on your mobie phone.
First Name:
Last Name:
Get Facebook Mobile
Your Email:

m

Re-enter Email:

New Password:
Tam: Select Sex: E|

Birthday: Manth:E Day:E Year:E

Why do I need to provide this?

Create a Page for a celebrity, band or business.
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Facebook Example

acebook (1) | North Dak...

L C 9 hitp//www.facebook.com/S
Sagology e CTV [H] CNN

E.Faculty.Advisor » O F~
: CBC AOL Radic - Spam B TV Capsim [ MsU § BB

Google [EJ SBHE [ Wx ™ [ Other bookmarks

facebook Home Profile  Account +

North Dakota SBHE Faculty Advisor Great CCF mesting today ... Proof positive that face to face meetings are a
great way to start the year! clear

wall Info Photos Discussions Links +

Create an Ad
What's on your mind?
Connect With More

a~ E Friends
Morth Dakota SBHE Faculty Advisor + Others [T 0T ZRS: L T O S

Just Others © Settings

Attach: #]] [@

North Dakota SBHE Faculty Advisor Great CCF meeting today ... Share the Facehook

': Proof positive that face to face meetings are a great way to start the experience with mare of your
Edit Page friends. Use our simple invite
Promote with an Ad . & Fe ool to start connecting.
Suggest to Friends j0 - Comment - Like - Promote More ads
Remove from My Page's Favarites &1 Ann B, Smith and Greta Kyllo like this.

Write a comment...
Faculty Advisor
2010-2011
r- North Dakota SBHE Faculty Advisor Council of College Faculties 1 Chat (8) i

The Counl of Collans Faclties - B i
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Connecting with People

73 @ Monthly Active Users
0 Daily New Likes
1 Daily Post Views
0 Daily Post Feedback

300
15 Friends Like This
6 of 15 Friends See Al

—
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R. = /
ik ! 5 7/ 200 /_l
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Diederich ~ Powell Frantsvog 150 f/
. . . 100
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Think before you post . . .
(20)
The JOY of Tech-. by Mitrezac & Snaggy
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Signs of the social networking times.
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English
The Free Encyclopedia
3 256 000+ articles

Portugués
A enciciopédia livre
560 000+ artigos

WIKIPEDIA

HAE
ZU—ERNEH
669 000+ BH

Deutsch ST\ ,-s-‘_ Espafriol
Die freie Enzykiopadie v.\'? LR La enciclopedia libre
1 054 000+ Artikel 7 588 000+ articulos
Frangais 5 Q('\ Polski
Lencyclopédie libre sl Wolna encykiopedia
937 000+ articles =2 690 000+ haset
X3 ?'E./_(
Italiano W LS (__) Pycckuit
Lenciclopedia libera = Ceobodnan anyuknonedus
678 000+ voci =3 525 000+ cTaTeit

Nederlands
De wrije encyciopedie
598 000+ artikelen

Wikipedia is driven by a global community of more than 150,000
volunteers—all dedicated to sharing knowledge freely. Over
almost eight years, these volunteers have contributed more than 11
million articles in 265 languages. More than 275 million people
come to our website every month to access information, free of
charge and free of advertising.
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Convergence

[UAE KM Forum 2010 -
[June 2010 - Abu Dhabi

Verety: Virtusl Business i

John's Interview on KSA2 Television

cess Steps form Strategic

Welcome to Sagology  Virtual Business ED aking

Sagology and Suc
P

king UAE KM Forum 2010 -
Book by John Girard,  Engagerments Junie 2010 — i
Cindy Gordon & Dhabi
Chspley T -
SO - = TN G e
PR ] ]

The Future of Managemert . . . Are you Ready?
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Social Media Action Plan
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Leading the Conversation

Make sure your
message is clear
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Are you ready?

http://socialnomics.net/
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Social Knowledge:
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