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What is ACS Health Enterprise?

The Health Enterprise product is ACS’s next-generation
suite of applications and data analytics that support
Medicaid administration for:

- Provider Management
- Member Management
« Claims Processing

- Pharmacy Programs

« Third Party Liability

- Managed Care

. Eligibility

- Waivers

Leading edge technology offers:

*  Web-based, Provider Portal providing online claims submission
*  Compliance with Federal mandates

* Integrated operations workflow management

*  Real-time claims adjudication
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ACS Health Enterprise Product Status

End-to-end testing improves — 1 defect (down from 4 mid-December)
New Hampshire Provider Enrollment (PE) went live on December 19, 2011

Month Over Month Defect Trend
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Third Party Assessment Status

- Code and Architecture Review

Conducted by IBM

Architecture assessed — “we find the current architecture of Health Enterprise
reasonable to suit the complex requirements. Health Enterprise has adhered very
closely with recommended IBM architecture and golden physical topologies”

Code Assessment tool (CAST-AIP) rated code at “Superior Quality”

« Provider Enrollment Functional Review

Conducted by State’s Independent Consultant, SLI

SLI found the Provider Enrollment component as sound and ready to be expanded
upon for North Dakota customization.

« Claims Functional Review
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Conducted by State’s Independent Consultant, SLI

After a 4-week review, SLI concluded -- “The Core Claims Functionality has been
observed to be operating with a full set of expected claim processing business

rules. This functionality has been observed to be capable of entering,

adjudicating, correcting, replacing and submitting Medicaid claims for final
disposition. SLI observed no defects related to the Core Claims Functionality

during Functional Test.” A acs
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North Dakota Implementation Status

Provider Enrollment System
- System Integration Testing is wrapping up
- Provider Enrollment Go Live January 7, 2013
- Provider Re-enrollment period is January 7, 2013 — June 28, 2013

MMIS System

North Dakota development will complete May 31, 2012
Operational Go Live June 28, 2013

Bring State into compliance with Federal mandates: ICD-10
- ACS’initial assessment completed and being verified by DHS
- Acquire ICD-10 toolset for claims and procedure code analysis

- Begin updates to the North Dakota Detailed Design Documents ICD-10 updates
« Finalize ICD-10 Proposal to ND in Q1 2012
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