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Agency Overview  
The mission of the Office of State Tax Commissioner is to fairly and effectively administer the tax laws of North 
Dakota and we strive to provide exceptional service while enhancing compliance with those laws.  

As you know, the Office of State Tax Commissioner is the primary revenue collection agency for the state and our 
statutory authority can be found in NDCC 57-01, and administration of alcohol in 5-01, 5-02, 5-03. For the 2019-21 
biennium, the agency will collect over 90 percent of all general fund revenue, excluding transfers. Total agency 
collections are expected to exceed $8.2 billion. This includes over $3.4 billion in oil tax revenues during the current 
biennium, based on the executive revenue forecast. 

The Office of State Tax Commissioner collects and administers over 30 tax types, some of which are local taxes, 
administered on behalf of and allocated to political subdivisions, such as city and county sales, occupancy, and 
restaurant and lodging taxes. Some taxes, such as electric transmission line, coal severance, and 
telecommunications, are collected by the state in lieu of property taxes and are allocated back to counties to provide 
an important source of revenue for local governments. For each tax type, the agency provides education to help 
taxpayers understand their filing requirements, conducts discovery work to ensure compliance with the law, 
processes returns, analyzes data, and conducts audits to ensure that taxpayers are paying the correct amount. 
Information about the purpose and function of each of our divisions can be found in Appendix A.  

The chart on the following page shows the various tax types administered by the agency and the amounts collected 
in fiscal years 2010 and 2020. In many cases, the growth is not merely in the dollars collected, but is a reflection of 
the increase in the number of filers and returns processed by the agency. 
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Office of State Tax Commissioner 
Statement of Collections Data 

Fiscal Years 2010 and 2020 
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The economic growth of the state has resulted in a corresponding increase in the workload of the Office of State 
Tax Commissioner. Returns continue to remain at record levels in nearly all tax types. The following chart 
illustrates the growth in the Office of State Tax Commissioner’s workload since 2010: 

 2010 2015 2020 
2010-2020 
Increase 

Percent 
Change 

Sales tax – original returns filed 154,984 200,107 245,905 90,921 59% 
Individual income tax withholding - 
original returns filed 116,754 150,294 156,440 39,686 32% 

Individual income tax - original returns 
filed 

364,138 508,130 485,563 121,425 33% 

Partnership and S Corp - original returns 
filed 26,239 41,196 44,643 18,404 70% 

Corporate income tax - original returns 
filed by out of state corporations 

5,534 7,766 8,207 2,673 48% 

Canadian resident sales tax refund 
requests 

20,994 18,682 4,429 -16,565 -79% 

Fraudulent Claims/ID Theft – Identification of over 1,500 fraudulent claims, totaling over $3.1 million since 
2015. 

 

For estimated changes for these collections, please refer to the December 2020 Revenue Forecast. 

Accomplishments 
In addition to effectively and efficiently collecting revenue for the state, the Office of State Tax Commissioner has 
accomplished many important objectives during the past two years. 
 

• Enhance GenTax & TAP - Customer Experience – GenTax and TAP continue to be our most useful 
tools for tax administration and customer experience. Upgrades to GenTax incorporated new technology 
and processes, including staying up-to-date with fraud protections. TAP was redesigned to improve 
customer experience with an action center for users and a TAP Assistant to guide the user, making it an 
easy transition to use TAP from desktop, to tablet, to cell phone. The new year brings with it an AI 
assistant/chatbot for TAP to help users navigate questions they may have in the platform.  

o Electronic W-2s – This included 
administration of the e-filing requirement 
for W-2s/1099s for businesses with greater 
than 10 employees that passed in the 2017-
2019 session. This process reduced errors 
and fraud, increased efficiencies and saved 
an estimated 350 hours of staff time.  

• Encourage Compliance – Audits – Continued work to ensure taxpayers were in compliance with tax laws 
by performing audits and compliance reviews. During the 2017-19 biennium, over 1,000 sales and 
corporate audits were conducted with assessments of over $90.0 million. 

 

 



 

4 
 

• IT Security - Partnerships – Partnerships with the IRS, tax industry, and other stakeholders ensure that all 
confidential information is kept secure. During the last three-year IRS audit, we had no critical findings. 

• Remote & Marketplace Seller Taxation – Invested time and technology changes to identify and register 
companies doing business in North Dakota that were impacted by the Supreme Court decision that 
overturned the physical presence requirements for sales tax collection and remittance. This has resulted in 
an additional $99.3 million in total collections as of November 2020. 

• Tax Provider Enhancements – Developed a web service that allows taxpayers to securely transmit data 
from their approved tax software with the click of a button. This created a seamless process for the taxpayer 
and eliminated the need to manage multiple accounts and manually upload files.  

• Moving Deadlines – Moved the deadline for income tax returns to July 15, which impacted processes and 
programs were thoroughly reviewed and changes implemented to ensure that the system was appropriately 
using the correct due date, tax returns would continue to be processed timely, and that taxpayers were 
provided with the information and resources they needed to work with the new deadline. 

 

Challenges  
Future challenges affecting the Office of State Tax Commissioner include: 
 
Deficiencies Anticipated – Growth in the Homestead Tax Credit and Disabled Veteran’s Tax Credit programs, 
along with funding reductions in the past two biennia, has created deficiencies in these programs. More information 
on the deficiency and greater ask to fully fund these programs for the 2021-2023 biennium is included in the 
priorities section of this testimony.  

Litigation Funding – Ensuring funding to support anticipated litigation in the coming biennium is also critical. We 
have asked for $600,000 to be included in the litigation pool included in the Attorney General’s budget. More 
information on this is also provided in the priorities section of this testimony.  

Workload & FTE Balance - Over the past few years, the Agency has experienced growth in the number of 
original returns filed, amended returns filed, refunds issued, and the amount of outstanding taxpayer debt. The 
increase in the volume of filers has ongoing impacts in a variety of ways such as additional taxpayer assistance 
requests and return corrections, as well as increases in incoming phone calls, mailroom duties, audit and 
compliance tasks, and greater billing and collections work.  

The current situation with the pandemic makes everyone aware of the uncertainty of tomorrow. The Agency has 
prioritized the completion of essential functions with reduced staffing but the opportunity to provide even greater 
service and to increase revenue for the State is critical for funding the ongoing State operations. As of January 
2021, we have 13 unfilled positions.  
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The number of positions authorized for the agency has declined significantly over the past twenty years, from 144 
in 2000 to 123 in the current biennium. Reduction in staff has been made possible through continued efforts to gain 
efficiencies. Key technological advancements have created more efficient processes that can be executed with less 
staff, such as an increasing percentage of electronically filed returns, the implementation of web-file solutions for 
businesses – Taxpayer Access Point (TAP), and the implementation of an integrated tax system known as GenTax.  

However, continued growth of workload and continued staff reductions has put a strain on the agency’s ability to 
provide timely service. Tough decisions to prioritize and focus on critical tasks often limits other functions that 
should be done, many of which are in the best interest of the taxpayer and the state but are not required. The 
following chart shows a long-term history of the staffing level for the Office of State Tax Commissioner.  

 

To provide you a better understanding of the structure of the Office of State Tax Commissioner and how the staff is 
spread throughout the agency by function, attached is an organizational chart with the number of positions in each 
section as Appendix A. 

 

 

 

Proposed FTE 



 

6 
 

Service Delivery Continuity, Retention & Equity - To administer the tax laws of North Dakota fairly and 
effectively, Agency employees must have a thorough knowledge of many different tax types and many pertinent 
rules and regulations. It is important that salaries and benefit packages remain fully funded and competitive to 
retain high quality tax expertise. It is also important that funding for ongoing educational opportunities be available 
to broaden knowledge and create opportunities for succession planning.  

The Office of State Tax Commissioner has a number of critical positions that have been adversely impacted by 
recent allotments and lack of salary increases due to revenue shortfalls over the past four biennia. These impacts 
have put a number of our positions, most specifically auditor and compliance positions (revenue producing), at a 
level that impedes our ability to retain and attract staff. Tax knowledge is a specialized skillset within these position 
types. Continued risk of losing staff to positions of a similar nature with higher salary lessens our ability to build 
and retain knowledge long-term, which is critical for Agency success. The Agency is at risk of becoming the "farm 
team" for other agencies, giving audit and compliance experience and then losing staff to higher salaries for similar 
work, a cycle which does not support knowledge growth.  

Support for GenTax & TAP - Approximately 50 percent of the Agengy operating budget is dedicated to IT 
contractual services for the integrated tax system (GenTax) and Taxpayer Access Point (TAP), which are the core 
of our customer service activities and return processing system. The complexity and depth of GenTax requires 
ongoing support from FAST Enterprises (FAST) to maintain GenTax and TAP and to ensure we stay current with 
new technology, tools, and security protocols. Improving processes using GenTax, and the introduction of new tax 
types into the system, continues to reduce labor intensive processes and increases our ability to identify taxpayers 
who have not complied with the state's tax laws. A fully supported system is critical to the Agency’s successful 
efforts to stop tax refund fraud with only minimal impact on the customer.  

Reducing the service with FAST Enterprises would be necessary for the Office of State Tax Commissioner to meet 
the 85% budget requirement but will result in greater funding needs in the future to accommodate upgrades and 
implementation costs to this software. Once a change in service levels is made, we will be removed from our 
grandfathered pricing structure and costs will adjust to market rates over the long-term, a substantial increase in 
cost to the State.  

Safeguarding Data & Fraud Protection – It is critical to have adequate staff dedicated to developing new fraud 
detection programs, updating business rules necessary to combat the ever-changing fraudulent activities, and 
researching new ways to prevent identity theft and fraud for the taxpayers of North Dakota. Services provided by 
FAST (GenTax/TAP) are also a critical component of this effort as they provide security updates to help respond to 
the latest fraud attacks.  

The Agency worked with other technology partners and developed a web service that allows taxpayers to securely 
transmit data from their approved tax software with the click of a button. This created a seamless process for the 
taxpayer and eliminated the need to manage multiple accounts and manually upload files. It is critical that adequate 
funding is provided to maintain and enhance this service to ensure the security of taxpayer information and to 
maintain taxpayer trust. 
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Agency Operations Budget 
2019-21 Biennium Base Budget 

Line Item 

2019-21 
Base Level 

Appropriation 

2019-21 
Appropriation 

Total 
Percent of 

Total 
Salaries & Wages 22,867,956 22,867,956 76.3% 
Operating Expenses 7,112,460 7,112,460 23.7% 
Capital Assets 6,000 6,000 0% 
 Total 29,986,416 29,986,416 100% 

 

As an Agency that relies on staff to meet its statutory obligations and perform all of the work the legislature has 
directed, the budget consists primarily of salaries and wages. Approximately 76 percent of the current biennium 
operating budget is for salaries and wages. The appropriation for salaries and wages for the 2021 biennium was 
$22.8 million.  

The Office of State Tax Commissioner was authorized for 123 full-time equivalent positions for the 2019-21 
biennium. Due to retirements of long-tenured employees, hiring delays related to the pandemic, and the extension 
of the 2020 tax season which impacted temporary employee hiring, budget savings in salaries were generated this 
biennium.  

Continued reductions were made to travel, postage, printing, IT equipment, office furniture and equipment, and 
advertising. This means our staff have had less training; there has been less printing and mailing of forms, booklets, 
guidelines and statements; and less has been spent to promote programs such as the Homestead Tax Credit. 

 
2019-21 Estimated Spending 
The Office of State Tax Commissioner has analyzed estimated expenditures and the following unspent amounts are 
anticipated. A detailed analysis is attached as Appendix B.  

Line Item 
2019-21  

Base Level  
Estimated 2019-
21 Expenditures Variance  

Salaries and Wages 22,867,956 21,617,956 1,250,000 
Operating Expenses 7,112,460 7,012,460 100,000 
Capital Assets 6,000  5,700 300 
Total 29,986,416 28,587,653 1,350,300 
Less Federal Funds (125,000) (48,463) (105,138) 
Total General Fund 29,861,416 28,587,653 1,245,162 
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2021-23 Biennium 85% Budget and Governor’s Recommended Budget  

Line Item 

2019-21 
Base Level 

Amount 

Base 
Budget 

Adjustments 

2021-23 
85% Budget 

Amount 

85% 
Budget 

Adjustments 

2021-23 
Governor’s 

Budget 
Percent of 

Total 
Salaries & Wages 22,867,956 (3,423,552) 19,444,404 3,019,179 22,463,583 73.4% 
Operating Expenses 7,112,460 (1,055,661) 6,056,799 2,047,875 8,104,674 26.5% 
Capital Assets 6,000 0 6,000 0 6,000 0% 
Total 29,986,416 (4,479,213) 25,507,203 5,067,054 30,574,257 100% 

 
The Agency had 123 full-time equivalent positions for the 2019-21 biennium. To meet the 85 percent budget limit 
for 2021-23, salary and wages would have to be unfunded with an estimated potential reduction down to 100 FTEs 
or below. The Office of State Tax Commissioner has hit the critical point where staffing needs and technology 
innovations are at a cross-roads. The work to reinvent and streamline processes has been occurring for two decades, 
and a dramatic reduction in staffing will have impacts to the timeliness and overall ROI of the agency. With this in 
mind, an optional request for the restoration of salaries was submitted, and the Governor’s executive budget 
recommendation proposes reducing staff by an additional 5 FTEs, and unfunding an additional 2 FTEs, bringing 
total staffing to 118 FTEs, with funding for 116 FTEs. The Governor’s recommended budget restores $3.019 
million to the salaries and wages line.  
 
The 2021-23 base budget at 85 percent for operating expenses was $6 million. The operating expenses line item 
includes a reduction in service on an ongoing contract with the provider of the state’s integrated tax system, 
GenTax. This reduction of service limited the support available, as well as upgrades to the current system. An 
optional ask of $1.35 million was submitted to restore service to its current level, which was included in the 
Governor’s budget recommendation. GenTax support is the greatest portion of our operating expenses line at $4 
million. This period of budget reduction was again used as an opportunity to examine all aspects of operations and 
business processes to look for savings and efficiencies.  

The following is a brief summary of the steps we have taken to meet the 85% budget request:  
• Over $3 million was “unfunded” from the salaries and wages line, a portion of this was restored in the 

Governor’s budget. 
• Reductions were made to travel, postage, printing, IT equipment, office furniture and equipment, and 

advertising.  
• Reduction in contracted service with our software vendor for GenTax was necessary to meet 

requirements. The Governor’s budget restored funding to keep service at current levels, a long-term 
saving to the state as a break in service limits maintenance and advancements and adjusts prices 
negotiated in the 2016 allotment, grandfathered with a 4% discount if no reduction in services occurs.  
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Governor Burgum authorized the following additions to the budget to determine the 2021-23 biennium budget: 
• $1.35 million for continued GenTax support at current level 
• $3 million for salaries for the restoration of 18 FTEs, which includes 2 unfunded FTEs 
• $59,321 for operating costs associated with the restoration of FTEs  

 

Federal Funding Changes 
No changes in federal funding are expected for the 2021-23 biennium. 

 
CARES – COVID-19 Funding  
The Office of State Tax Commissioner requested $81,601 in CARES funding from the Emergency Commission. 
Based on cost savings and other impacts, the agency spent approximately $23,500 on software, equipment and 
supplies, and anticipates a turnback of $53,000. These purchases were to support both customer and staff safety and 
provide equipment for greater telework opportunities. A detail of expenditures is provided below. 

Line Item 
Safety  
Items 

Telework 
Items Total 

Software 0 17,939 17,939 
Equipment 1,066 0 1,066 

Supplies 2,576 1,880 4,456 
 Total 3,642 19,819 23,461 
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2021-23 Biennium Requested Budget 
Priority 1 – Service Delivery Continuity – Salary & Staffing 
The Office of State Tax Commissioner is at a critical point where staffing needs and technological innovations are 
at a cross-road. Current staffing levels are needed to manage the processes, tasks, and outputs of tax administration 
in a timely manner. In addition, the agency has already absorbed increased workloads as a result of registration and 
collections from remote sellers.  
 
The Office of State Tax Commissioner seeks to restore funding for positions that help ensure the timeliness of tax 
administration. The executive budget recommendation includes the restoration of $3 million to provide funding for 
16 positions and unfunds 2 positions for a total of 18.  
 
The highest priority for the agency is to support staffing at current levels to assist in the discovery, compliance, and 
audit of businesses for sales tax compliance, as well as both corporate and individual income tax auditors, and 
needed staff to assist in the processes critical to the flow of tax administration. North Dakota is one of 45 states able 
to collect sales tax from remote sellers, which has increased state revenues by over $50 million per year. In the long 
term, additional staff in this area also increase the number of audits and assessments that could potentially occur, 
ultimately increasing revenues for the state.  
 
The Office of State Tax Commissioner requests $2.7 million and related compensation and benefits to restore 
18 positions, supporting a cut of 5 FTEs. (Governor’s budget cut 5 FTEs, and restored funding for 16 FTEs 
and unfunded 2 FTEs. This request is for full funding for all 118 FTEs.).  
 
 
Priority 2 – GenTax Maintenance Contract – Service Restoration  
The Office of State Tax Commissioner implemented GenTax in the 2005-07 biennium and has been grandfathered 
into the current pricing structure, which is below market rates. In 2017-19, the Agency negotiated a 4 percent 
discount on the GenTax (Level 3) contract to accommodate budget shortfalls. As part of the 85 percent budgets, a 
reduction in GenTax service was necessary to meet requirements, but potentially could result in a $7-$9 million 
increase over 10 years for support. The executive budget provides $1.35 million to restore current service levels for 
GenTax in the coming biennium. Investment at this service level has allowed implementation of such services as 
the Taxpayer Access Point and others at no additional cost to the agency. 
 
The Office of State Tax Commissioner requests $1.35 million to continue GenTax service at the current level 
(same as Governor Burgum’s recommendation).  
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Priority 3 – Litigation Contingency Funds & Transfer Line 
The Office of State Tax Commissioner has a number of potential cases currently that may result or are already in 
litigation. We asked for $600,000 in litigation contingency funding to support these cases. The Governor’s budget 
recommends these funds become part of a contingency pool at the Attorney General’s office for potential litigation.  
 
We ask that a special funding line be created to allow for the receipt of these funds in our budget. The Office of 
State Tax Commissioner is currently using the only line it had available for such transfers, its Multi-State Tax 
Commission line, however, to meet good accounting standards it is requested that a line to account specifically for 
litigation transfers by created.   
 
The Office of State Tax Commissioner requests an amendment to HB1006 to create a special funding line for 
litigation expenses. 
 
 
Priority 4 – Treasury Offset Program 
The Office of State Tax Commissioner has participated in the Treasury Offset Program, a centralized program that 
collects delinquent debts owed to other federal agencies and states. During the 2019-2021 biennium budget, dollars 
that support this program were cut. The agency is requesting $45,000 to fully participate which covers the cost of 
certified letters which are a requirement of the program. Non-participation in this program costs the state potential 
general fund dollars, so there is a return on investment. Participation has historically provided about $500,000 per 
biennium, about a 10-to-1 investment for the program cost requested of $45,000. Continued non-participation – 
failure to submit new debt in this program – will result in declining revenues. 
 
The Office of State Tax Commissioner requests $45,000 be included in full participation in the Treasury 
Offset Program (same as Governor Burgum’s recommendation). 
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Grant Programs Budget – Homestead Tax Credit and Disabled 
Veteran’s Credit 

2019-21 Biennium Base Level Budget and  
2021-23 Biennium Governor’s Recommended Budget  
The Homestead Tax Credit program provides property tax relief for qualifying low-income persons who are 65 
years of age or older or who are disabled. The credit is up to 100 percent of the taxes levied on the first $125,000 of 
true and full value, for applicants with annual income below $22,000. A reduced level of credit is available to 
applicants with annual income up to $42,000.  

The original appropriation for this line for the 2019-21 biennium was $15.8 million. Expenditures during the first 
year of the biennium totaled slightly more than $8.4 million. Although fiscal year 2021 expenditures will not be 
known until close to the end of the biennium, it is estimated that the remaining appropriation will not be sufficient 
to cover projected expenditures. The best estimate at this time is for 2019-21 biennium expenditures to total 
approximately $17 million, $1,206,799 more than the appropriation. No statutory authority exists for the 
appropriation to be prorated.  

The Disabled Veteran’s Credit program provides property tax relief for disabled veterans with a service-connected 
disability of 50 percent or greater. The credit is up to 100 percent of the taxes levied on the first $150,000 of true 
and full value. The percentage of credit allowed is equal to the percentage of the disabled veteran’s disability 
compensation rating. 

The original appropriation for this line for the 2019-21 biennium was $8.4 million. Expenditures during the first 
year of the biennium totaled just over $5 million. Our best estimate for 2019-21 biennium expenditures is 
approximately $11 million, $2,628,556 more than the appropriation. No statutory authority exists for the 
appropriation to be prorated. After the credit is granted by counties to eligible taxpayers, the county receives 
reimbursement from the state.  

Deficiency funding requests for both the Homestead Tax Credit ($1,206,799) and Disabled Veteran’s Credit 
($2,628,556) programs are included in HB 1025. 

For the required 85 percent budget, the Office of State Tax Commissioner requests $18 million for the 
Homestead Tax Credit program and $14 million for the Disabled Veteran’s Credit program (same as 
Governor Burgum’s recommendation).  
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Audit Findings 
The operational audit for the Office of State Tax Commissioner conducted by the State Auditor’s Office during the 
2019-2021 interim identified no significant audit findings.  
 
 
Attachments 

Appendix A – Organizational chart with filled/vacant positions shown by section. 
Appendix B – Estimated 2019-21 expenditures. 
Appendix C – Analysis of budget reductions proposed to meet 90% budget requirements. 
Appendix D – Comparison of optional budget asks and adjustments recommended by Governor Burgum. 
Appendix E – Equity vs. Retention Comparison. 
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Office of State Tax Commissioner        
APPENDIX A - ORGANIZATIONAL CHART  
As of January 11, 2021 – 123 Funded FTEs  
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Office of State Tax Commissioner        
APPENDIX B - Estimated 2019-2021 Expenditures 
 

Line Item/ 
$ Object 
Description 

Appropriation 
2019 - 2021 

Estimated 
Expenses 

2019 - 
2021 Variance 

 
Governor’s 

Recommended 
2021 - 2023 

Inc/(Decr) 
Recommended 

over 19-21 
Appropriation 

 

  
  

Salaries & Wages 22,867,956 21,617,956 1,250,000 
 

(1) 22,463,583 (404,373)  (3) 

Operating Expenses 7,112,460 7,012,460 100,000 
 

(2) 8,104,674 992,214 (4) 

Capital Assets  6,000 5,700 300 
 

6,000 0  

Subtotal 29,986,416 28,686,116 1,350,300  30,574,257 (587,841)  
% of Change      2%  

Homestead Tax Credit   15,800,000 17,110,000 (1,310,000) (7) 18,000,000 2,200,000  (5) 

   (General Fund)           

Disabled Veterans Credit 8,410,200 11,140,200 (2,730,000) 
 

(7) 14,000,000 5,589,800  (6) 

   (General Fund)            
Total for Agency 54,196,616  $56,886,316 $(2,689,700)  62,574,257 8,377,641  

# FTE 123     118 (5)   

Total General Fund 54,043,015 56,861,316 
 

(2,818,301) 
 

62,449,257 8,406,242  
Total Special Fund 0 0 0   0  
Total Federal Fund 153,601 48,463 105,138  125,000 (28,601) 

(8) 
Total Funding Source  $54,196,616  $56,909,779 (2,713,163)  $62,574,257  $8,377,641  

% of Change         15.5%  
 

1 The projected underrun in Salaries is due to savings from vacancies and filling positions less than budgeted.  As of 4/5/2021 the agency 
had 16 vacancies. 

2   The projected under-run in Operating Expenses is from unused federal grant funds ($100,000).  
3  The decrease in the 2021-2023 Salary line includes the removal of funding for 5 FTEs, and underfunds 2 FTEs, the cost to fully fund 116 

of the remaining 118 positions, and the proposed salary compensation package recommended by the Governor.  
 
4 The increase includes fully funding the contract for GenTax support services, increase in Microsoft Office 365 support services, and 

funding the TOP Program.   
 
5 An additional $2.2 million is included in the Governor’s recommended budget to fund this program based on current program eligibility 

requirements.   
 
6 An additional $5,589,800 is included in the Governor’s recommended budget to fund this program based on current program eligibility 

requirements 
 
 

7  Deficiency appropriation requests to cover excess expected expenditures are included in HB1025. 

8  Includes the Motor Fuels grant of $125,000 plus the CARES Act federal grant provided at $81,601 less turnback of $53,000 or net of 
$28,601. Expenditures for Motor Fuels is $25,000 and CARES expenses is $23,463 
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Office of State Tax Commissioner        

APPENDIX C - Analysis of Recommended Budget –  
2019-21 Biennium 
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Office of State Tax Commissioner        
APPENDIX D - Comparison of Optional Budget Asks and 
Governor’s Recommended Budget 
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Office of State Tax Commissioner        
APPENDIX E – Equity vs. Retention Comparison 

The Agency is at a competitive disadvantage within state government, as well as the private sector. In February 
2019, the Office of State Tax Commissioner had an Auditor I position open at the same time as the Office of State 
Auditor. At the same time, the Agency was also advertising for an Auditor III. Ranges for these positions were as 
follows:  

- Office of State Tax Commissioner – Auditor I: $3,657 - $4,267; Auditor III: $4,366 - $5,094;  
- Office of State Auditor – Auditor I: $4,300 - $5,000 

 

The Auditor I position opening resulted in 
19 applicants to the Office of State 
Auditor, and one applicant to our Agency 
which did not result in a hire.  

Based on these ranges, 15 Office of State 
Tax Commissioner employees (Auditor I, II, 
or III) could have applied for an Auditor I 
position with the Office of State Auditor 
and received a $250/mo increase or 
greater. Further analysis of auditor 
positions across state agencies found that 
the Office of State Tax Commissioner is at 
88% of other agency auditor salaries for 
the positions of Auditor I and II; 96% for Auditor III.  

 

 


