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agencies is confusing and difficult.
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North Dakota Business Gateway

FUTURE STATE

A smgle online experience for establlshlng, maintaining,
and growing business in North Dakota.

~ ANTICIPATED COST SAVINGS & BENEFITS

Efficiency will be improved +/| Pro Business
for more than 40,000
businesses, resulting in annual
savings of at least $5 million.

*Calculated using 42,000 active businesses multiplied by a wage of $30.00/hour
equals $5,040,000. This does not include anticipated ND State savmgs

TIMELINE

-~ Grow ND’s Economy

Increase Efficiency

PHASE 4 - Integrated Workflow

User has no idea they are working
with different agencies.

PHASE 3 — Business Alignment
Workflows integrated for the user. User still
interacts with different agency operational systems.
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Mobile & desktop i
7 access across agencies stream of work is frictionless

friendly

AGENCY COLLABORATION
Department of Commerce Secretary of State
Job Service Tax Department
NDIT Workforce Safety & Insurance
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