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Who are communi
health workers?

Community health workers (CHWs) are

trusted members of the community they
serve, often sharing at least one
characteristic with their patients such as
place, race or ethnicity, or health condition,
Community health workers act as liaisons
between patients, clinical care, and social
services.




Providing enrallment and referral
assistance to help patients identify
and apply for available services, such
as heaith insurance of assistance
programs.

Promoting healthy behaviors such as
Supporiing patient management of adequate nutrition, routine physical
chronic conditions. activity, and stress management
' technigues,

Conducting health screenings and Providing care in a patient’s first
needs assessments. | language.

How are communi
health workers umque‘?




How do they advance health eqmty"

Community hea%th workers help to advance equity by:

(Servmg those who are often least connected to the healthcare system.

[ Providing comprehensive and supportive care.

‘ Prioritizing the social determinants of health,

[Ensuring patients are connected to needed services.

Building community capacity by improving patients’ health literacy and providing education on how to
navigate the complexity of healthcare.

Community health workers are advocates for their patients and the communities of which they are a part.

What is Their Impact?

Improve patient knowledge and patient perceived
quality of care

Improve health outcomes, particularly among patients
living with a chronic condition such as diabetes, asthma,
heart disease, hypertension, and substance use disorder

May reduce frequent hospitalizations and emergency
care use, lowering overall healthcare spending



