
 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

What is Their Impact? 

 

Improve patient knowledge and patient perceived 

quality of care 

 

Improve health outcomes, particularly among patients 

living with a chronic condition such as diabetes, asthma, 

heart disease, hypertension, and substance use disorder 

 

May reduce frequent hospitalizations and emergency 

care use, lowering overall healthcare spending 


