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Mission

Providing pathways to information and innovation for North Dakota's libraries, state government and residents.

As North Dakota’s State Library, we strive to

Provide leadership to the library community
Enhance the value of libraries
Deliver access to and assistance with credible information sources

Enrich the lives of the people we serve

W7 Foster a welcoming and inclusive environment for all
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Who We Serve
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What We Do

access to materials and resources to meet informational and personal
enrichments needs of North Dakotans

InterLibraryLoan, Online Library Resources (OLRs) and e-materials

access to documents created by state agencies for the public

the library community through consulting services, professional development
and technology support

State Aid to Public Libraries and Library Vision grant programs

materials to individuals with visual, physical and learning disabilities
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Organizational Chart
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ND Century Code Provisions

Chapter §54-24 State Library Commission
Chapter §54-24.2 State Aid to Public Libraries
Chapter §54-24.4 Library Coordinating Council

Chapter §40-38 Public Libraries
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Accomplishments
and
Challenges
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Accomplishments
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Continuing Library Vision State Aid to Technology
Education Grants Public Libraries Support
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Legislative Partnerships Podcast
Support to
Libraries
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Challenges

EMPLOYEE BUILDING IT REVIEW
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Audit
Findings
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2025-27 Legislative
Base Level

2025-27
__Agency Request

5,221,496

2023-25 Appropriations
4,435,315 $

4,615,731 S

Salary and Wages S

Operating

2,575,298

2,282,298

2,990,075

Grants

2,283,528

2,283,528

2,283,528

Total

9,294,141

9,181,557

10,495,099

General

6,822,098

6,682,484

7,684,268

Federal

2,405,223

2,432,253

2,749,818

Other

66,820

66,820

66,820

Total

9,294,141

9,181,557

10,495,099

2675
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Changes from 2023-25 to
2025-27 Base Level Budget

| General Fund Federal Fund Special Funds

Total FTE

2023-25 Legislative Appropriation : IS 6822098 |5 2405223 |$ 66820 |$ 9294141 |  26.75

Onetime Funding e e Sy 1 AR . U T . B — - _ r
Remove one-time for leave payouts ) (40,000) - ) (40,000) |

Remove ¢ owrlt?._ﬁ—_.t.img_for renovations (150,000) |

| (100,000) o e (100,000) o
Remove one-time for IT equipment (43,000) . (430000 |

Remove one-time for MOE

Other Adjustments

176691 |
Add in retirement fundingfrom5B2393 ] | 16,695
2025-27 Legislative Base Budget

23882 | 200573
3,148 19843 |

'S 6,682,484 |$ 2,432,253 |$ 66,820 |$ 9,181,557 |  26.75

Add in target market equity funding |
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$2,283,528
Grants

Base Budget
2025-27

$4,615,731
Salary and
Wages
FTE 26.75
General $6.7M
$2,282,298 Federal $2.4M
Operating
Other S0.1M
Total $9.2M
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87% of the NDSL
operating
directly serves
ND Libraries

L e A R STy

Operating
Expenditures
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Postage 4.49%
e Other 5.74%

Online
Resources

32.78% Travel 6.99%

Rents and
Insurance
13.20%
Professional
Fees & Services
22.81%
IT 14.00%
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$2,000,000

$1.800,000 $1,737,582
$1,600,000
$1,400,000
p— Grants
$1,000,000
»800,000 Every dollar provided to the public
$600,000 libraries provides $2.52 of savings
to ND taxpayers for programs and
700,000 E0 7258446 services r:n\c;ered i
S_
State Aid to public Library Vision Grants IMLS grants
libraries
\V/
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Ongoing Costs

In Thousands
$12,000

$10,000 $9.182 _ $112  $63 $20 ~ $105 $14 $139 $9,634
$8,000
$6,000
$4,000
$2,000

$_ |
Restore FTE Pool Retirement Rent * 2025-27

OMB Base
Base Level 23-25 Increases IT rate increases Federal Increase
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Optional funding requests

In Thousands
$12,000

$10,000 $9,634

$8,000
$6,000
$4,000
$2,000

$-
Compensation Package ILL Bridge

2025-27 Agency Targeted Salary 2025-27
Base Request Increase Agency Request

arl' -.
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ILL Bridge (Optional Request)

An InterLibrary Loan Bridge is a resource sharing platform that allows libraries to access and share

/ materials more efficiently.
V.
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Target Equity

(Optional Request)
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Request $80,000

e 8 FTE
e $18.80/hour
e 102 Classification

MPP 95%

e State Agencies average 1.11% of MPP

Competitors average hiring rate $18.97/hour

e ND Libraries
e Salary survey from 2023 showed average pay of $21.63/hour

 Current Candidate inquiry stated they would take a 10% pay
cut to take the position

e State Agencies
* $19.38/hour for a recently transitioned staff member
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2025-27 Legislative Base Budget

Salarv and Wages

Restore FTE Pool -
Cost to Continue 23-25 Salary
Increases

Retirement Payout |

Operaing
IT Rate Increases from 23-25
Rent from 23-25

Federal fundlng Increase 5
Funding Switch

Saiarv and Wages )
Compensatlon Package _

!Ogeratmg -

ILL Bridge (Optlonal Request #1)

2025 27 Agency Request

2025-27 OMB Base Budget |

Targeted Salary (Optional Request#Z) |-
|

{

General Fund

s 6,682,484

_Federal Fund | Special Funds |

2,432,253

66,820 [

Total

(9,181,557 | 26.75

111,552

63,205 |

28310 |

_(74,119) |

6,867,271

2,700,000 |$  66,82(

\ 80,000
ol
\

4_50}_600 |

7,684,286 |

286,997 |

138,535 [
74,119

2,744,011

10,495,099 |

20000 |

104853 |

14,389

138535 |

9,634,091 | 26.7

331,008

180,000 |

450000 |




Employee Turnover and Vacancies

$169,338
Vacancy
Savings

2
Vacant FTEs

§5,152
Annual Leave
Payouts

8117 552 578,087
FTE pool Transferred
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g ILL Replacement Fees

Agency Fees
B — ié Copier Fees
——

NDSL fees are deposited into the special
fund and anticipate the level of funding to
remain consistent.

4444

Cataloging Services
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Legislative Changes

North Dakota
Library Coordinating
Council
§54-24.4-05(2)

Disposal of Surplus
Library Materials
§54-24-03

State Aid
§54-24.2-01

Library Cards
§54-24-03(4)

=

Zero Fiscal Impacts
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Thank you

Mary Soucie

State Librarian

701-328-4654
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TESTIMONY ON HB 1013
HOUSE APPROPRIATIONS EDUCATION AND ENVIRONMENT DIVISION
January 16, 2025
By: Mary J. Soucie, State Librarian

Chairman Nathe and Members of the House Appropriations Education and Environment
Division,

For the record, my name is Mary Soucie, North Dakota State Librarian. | am here to
provide information about the North Dakota State Library’s 2025-27 appropriation
request.

Organization’s purpose

The mission of the North Dakota State Library is providing pathways to information and
innovation for North Dakota libraries, state government and residents. Our guiding
principles are to provide leadership to the library community; enhance the value of
libraries; deliver access to and assistance with credible information sources; enrich the
lives of the people we serve and foster a welcoming and inclusive environment for all.

Our three constituency groups are the North Dakota library community, state agencies,
and North Dakota citizens. NDSL supports 545 libraries across the state of ND,
including academic, K-12, public, special and tribal, with 26.75 full-time equivalents. Our
guiding principles are to provide leadership to the library community; enhance the value
of libraries; deliver access to and assistance with credible information sources; enrich
the lives of the people we serve and foster a welcoming and inclusive environment for
all.

The State Library collection has over 288,700 items. The main collection includes large
print fiction, general fiction, non-fiction, kits, and state documents. The agency has over
150 book club kits and over 200 Science, Technology, Engineering and Math (STEM)
kits that can be borrowed by libraries, agencies, organizations and individuals. In
addition, we have placed ten book vending machines in nine unserved locations
throughout the state with a tenth at the capitol.

Our State Documents depository contains all publications by a state agency that are for
the public. We have items that date back to territory days. The collection includes just
over 192,000 physical items, 23,700 microfiche items and over 5,000 strictly electronic
documents. The State Library keeps two copies, one to loan and one for the permanent
collection. We send a copy to the State Historical Society for the archives collection. -
The remainder of the required copies are distributed to the North Dakota State
University, the University of North Dakota, Minot State University, Valley City State
University and the Library of Congress.

The State Library participates in the statewide e-book consortium with over 50 public
libraries. Anyone with a library card from a local participating library or an NDSL card



has access to over 900,000 e-books, e-audiobooks and e-magazines. The collection
has increased by 22% during this biennium.

Agency Overview
The agency is comprised of four divisions: Administrative and Fiscal Services, Library
Services, Patron Services, and Technology Services.

The Administrative and Fiscal Services Division includes fiscal, human resources,
procurement and contracts, marketing, and outreach for the agency. Our Marketing and
Outreach Specialists provide services agency-wide as well as to the library community.

The Library Services Division provides direct support to the library community through
the Library Development and Cataloging departments. The Library Specialists provide
technical support, continuing education and training for public, school, academic and
special libraries. In addition to cataloging materials for over twenty-five school and
public libraries and eight state agencies, our cataloging department catalogs the
physical items in the State Library’s main collection housed in the Liberty Memorial
Building and our Book Vending Machines which are spread throughout the state.

The Patron Services Division provides direct service to library patrons. The Information
Services Department provides InterLibrary Loan, Reference, Circulation, and Reader’s
Advisory. The Talking Books department provides materials to patrons who are unable
to read traditional physical books due to a visual, learning or physical disability.

The Technology Services Division includes IT and Digital Initiatives. In addition to
coordinating the agency’s technology needs, the IT department provides technology
support to public libraries and patrons. The Digital Initiatives Department oversees the
digitization of historical state documents, the Digital Horizons collection, as well as
provides support to digitization programs at local libraries.

North Dakota Century Code

The next slide includes applicable Century Code. The North Dakota State Library
operates under Chapter §54-24 State Library Commission. The major statutory
requirements for our agency include:

 improving library service to citizens by providing assistance to librarians, staff,
and trustees

e by encouraging the expansion of cooperation among libraries at the state and
regional levels

e to make library materials available to state employees and citizens that do not
have adequate access to library service

e compile statistics of all North Dakota public libraries

e coordinate Interlibrary Loan (ILL) which is the loaning of materials to North
Dakota libraries from within and outside the state

e provide access to informational materials that supplement and support the
needs of all libraries in the state, either by direct loan or through consultation



» provide technical assistance, continuing education and training programs to and
for library personnel

o to distribute grants to libraries for the purposes of developing or improving library
services or programs

e to provide services to the North Dakota Library Coordinating Council (NDLCC).

NDSL also operates under chapter §54-24.2 State Aid to Public Libraries. This chapter
governs the disbursement of financial aid to public libraries. In order to be eligible to
receive funds, public libraries must be established and operated in accordance with
chapter §40-38.

North Dakota public libraries operate under §40-38. The State Library serves as a
valuable resource for public libraries across the state, offering guidance and support on
a wide range of issues, including interpretation of relevant statutes. However, it is
important to emphasize that the State Library does not provide legal advice or represent
individual libraries in legal matters. Our role is to assist libraries in understanding and
navigating the statutory framework within which they operate.

The North Dakota Library Coordinating Council is the agency’s Governor appointed
advisory board; it operates under §54-24 .4.

Biennial accomplishments:
| would like to highlight a few of our agency’s accomplishments and challenges this
biennium.

The State Library introduced a new continuing education series, Today’s Skills for
Tomorrow’s Libraries, for all libraries. A total of 245 librarians and library staff attended
the conferences in 2023 and 2024. We were the first state agency to use Teams
Webinar to hold a virtual conference and other state agencies have been reaching out
to us with questions and for assistance. The conference will be in-person during odd
years and virtual during even years. The virtual events are open to anyone working in
North Dakota libraries, but topics are geared toward different library types (public,
academic and special, school) for each instance.

The State Library awarded 38 Library Vision grants totaling $237,248. Projects included
security, spaces, makerspaces, programming and collections. In addition, 3 academic
tribal libraries received grants totaling $30,000 for collection development, technology,
and exploring native traditions. The State Library’s Advisory Board, the North Dakota
Library Coordinating Council (NDLCC), awards the grants. The NDSL adopted a new
Library Vision Strategic Plan that will eliminate barriers, improve the application process
and quality of grant applications and hopefully, increase the number of libraries applying
for grants. There will be two additional grant rounds prior to the end of the biennium.

The State Library awarded $868,791 to date in State Aid to Public Libraries in the 2023-
25 biennium. 71 libraries were awarded grants in the first year of the biennium. State



Aid is used by the local libraries to expand programming, increase technology, and
develop their collections.

The IT Department provides outreach services to public libraries throughout the state.
Through support, hands-on training, and technical assistance, our IT department assists
library directors, staff, and boards in meeting the technology needs of the library and
community. During the 2023-25 biennium, the IT team traveled over 6, 600 miles and
visited 45 public libraries.

The Digitization Department hosted 3 Scan Days at libraries. State Library staff digitized
156 individual items, which resulted in a total of 262 images for 16 participants. NDSL
will add the images collected to Digital Horizons, which is a statewide digital repository
of North Dakota related images and documents.

NDSL coordinated the gathering of collection development and reconsideration policies
from public libraries and provided a report to the Juvenile Justice Committee in
accordance with Chapter §12.1-27.1-01. We provided support to the libraries in the
development of policies and answered questions related to compliance with HB1205.

NDSL has focused on increasing our partnerships with state agencies and

organizations. The agency directors of the sister agencies meet monthly to network and
strategize. Our diligent work of building a stronger relationship with NDIT resulted in the

West Fargo Public Library being included in a recommended federal grant to provide

technology support to the community. We have partnered with HRMS to offer leadership S
book discussions for state employees. We continue to partner with the Bank of North

Dakota which provides college savings to North Dakota students that complete a local

summer reading program.

The State Library has launched a podcast entitled Pathways Through the Prairie. The
idea of the podcast is to showcase the value of libraries and to share the innovative and
engaging services and programs that libraries across the state offer to their community.
The podcast can be accessed on the State Library’s YouTube page.

Biennial challenges:

NDSL has experienced a 22% turnover this biennium. Although our turnover rate has
decreased significantly from 46% in the previous biennium, turnover and specifically
turnover due to salary has continued to be a challenge for our agency. With a higher
turnover rate, we are spending time training new staff rather than focusing on
maintaining and building on our initiatives and services. As you will see later in the
presentation, NDSL is requesting an optional equity package.

An additional challenge was a break in the water main to the Liberty Memorial Building
that resulted in several closures of the building to the public. Facilities Management was
able to get the pipe replaced. There was a leak in the roof which we believe has been
addressed. A new roof for the building has been identified as a critical need by OMB.
There are ongoing water issues in the basement that affect the use of the space.
Facilities Management is assessing the water issues and will determine the best way to
address them.



The IT Review process has been burdensome to our small agency. While we
understand it is a new process, and the intent of the process is to ensure cybersecurity,
it has added additional time in the renewal of our resources. It would be helpful to see
language clarifying what needs to be included in the review process as almost all of our
resources have triggered the process. Depending on the workload at NDIT, the review
process can bottleneck which causes us to reach out to vendors for an extension. We
have appreciated the diligence and assistance of the NDIT staff as we navigate this
together.

Audit:
We did not have any audit findings in our most recent audit.

Budget
Our appropriation for the 2023-25 biennium was $9,294,141 of which $6,822,098 is

general fund with 26.75 FTE. Our agency currently has one time funding of $333,000 to
support leave payouts, IT equipment, maintenance of effort and renovations.

Our legislative base budget for 2025-27 is $9,181,557 of which $6,682,484 is general
fund with a maintained level of 26.75 FTE. This is an overall decrease of $112,584 from
the current biennium. Within the base level fifty percent supports salaries, twenty-five
percent supports operating, and twenty five percent supports grants. Our funding is
made up of 73% general fund, 26% federal fund and 1 % other. It is important to note
that while 26% of our funding is federal the majority of our general funding is attached to
federal funding through match and maintenance of effort. Reduction of general funds
has a direct impact on the federal funding we receive. Our salaries support the 26.75
FTE, of which 23.75 FTE directly support NDSL constituents.

The next slide shows a breakdown of our operating expenses. North Dakota State
Library serves as the library for North Dakota libraries. 87% of our operating budget
directly serves ND Libraries through online resources and materials, InterLibrary Loan,
wireless access networks, technology support, professional development for staff and
public library boards, and reference support.

Our State Aid to Public Libraries and the Library Vision funds are pass-through grants
that go directly to support library service and programs in the state. The State Aid for
Public Libraries is $1,737,582 in general fund for the biennium and the Library Vision

_ grants are $287,500 in general fund for the biennium. The libraries use the funds to

purchase materials, increase the type and number of programs, and to add or improve
technology, including equipment, software, and programs. The formula for State Aid to
Public Libraries is in §54-24 2.

The North Dakota Library Coordinating Council and the State Library create the Library
Vision grant opportunities two to three times per year. Last biennium, the grants were
limited to Tribal Academic colleges; this biennium they will be extended to all tribal



libraries. NDSL wants to support the tribal libraries in meeting the needs of their
communities since they would classify as unserved. Serving the unserved is one of our
agency priorities. Last biennium, eligibility for Library Vision grants was extended to
include all tribal libraries in grant opportunities that are open to all publicly funded
libraries. We are requesting the ability to extend the tribal library grants specifically to
meet the varying needs of those libraries.

On this slide you will see the changes requested to the Legislative base that are in
alignment with OMB'’s base budget:

Restoration of the FTE Funding Pool $ 111,552
Continuation of 2023-25 Salaries $ 63,205
Retirement Payouts $ 20,000
$
$

2023-25 IT Rate Increases 104,853
2023-25 Rent Increase 14,389
Federal Funding Increase $ 138,535

NDSL is additionally asking for optional funding packages including funding for a
compensation package, an InterLibrary Loan bridge, and equity funding for nine
positions classified at the 102 level. We originally included a request for the required
spending for the PERS conversion but understand that OMB is putting forth a plan for
this. NDSL is not requesting any onetime funding.

NDSL supports the OMB compensation package of $331,008 which is why it is
included.

The InterLibrary Loan bridge will improve resource sharing across the state by
connecting over 350 libraries, saving subscription costs at the local level, and
decreasing the time needed to borrow materials from other libraries for patrons. The
libraries will be able to access the collections of libraries across the state which will
result in an increase in in-state borrowing versus out-of-state borrowing. The total cost
for the ILL bridge is $702,000 made up of the optional request of $450,000 to be paid
from general fund monies and the remaining from federal funds. The funds will support
the implementation costs, software license, and one FTE. The ILL bridge will be a
partnership with ODIN, which is part of NDUS CTC, who will be adding the FTE.

NDSL appreciates the equity package that was allocated to our agency during the last
biennium. The formula was based off of filled FTEs so the high turnover rate that we
experienced impacted the dollars received. Even with the additional funding, we are still
the third-lowest paying state agency. While we would love to ask for a targeted equity
for all NDSL employees, our biggest need is with our 102s. The equity funding package
will bring our eight employees that are classified as a 102 to 95% of the market policy
point (MPP). The average for state agencies for 102 positions is 1.11% of the MPP. A
survey that we conducted of North Dakota public libraries in 2023 showed an average
pay of $21.63 for similar positions; this will bring our staff to $18.80. We just lost a 102



to another agency who was able to pay higher than the amount we are requesting to
move our current staff to. We had a candidate who identified that accepting our open
position would result in a 10% pay cut.

This next slide shows all the adjustments to reach our agency request of $10,495,099
which is in alignment with the Governor's recommendation.

We have had 22% turnover resulting in $169,338 in vacancy savings of which $5,152
has been utilized for annual leave payouts. We currently have two open positions. We
plan to reassign the 0.75 FTE position after a current employee retires. Typically, we do
not keep positions open for this extended period. We chose to use this position because
it is classified as a 102 and is currently the lowest-level role within our current MMP. At
the beginning of the biennium, $111,552 was not provided in our appropriation and held
in the FTE pool. We had one vacant position at the beginning of the biennium and were
able to transfer $78,087 into our appropriation. The remaining amount was not available
to us. While we have experienced high turnover for the last two biennia, previously our
agency averaged 5% turnover per biennium.

Agency Fees
The next slide will show the fees that NDSL collects. The fees are deposited into our

special funds.
e interlibrary loan replacement fees from borrowing libraries and patrons
e copier fees
e reimbursements for cataloging services
e professional development exchanges and reimbursements

NDSL anticipates collecting $66,820 in 2025-27, which is the same level of
appropriations as 2023-25.

Other Bills and potential fiscal impact
There are three impending bills impacting the State Library. We do not anticipate that
any of them will have a fiscal impact.

o HB1254: this bill would update language in §54-24-03(4) that would allow any
North Dakota citizen to have a NDSL library card

e HB 1420: amends §54-24.4-05(2) to clarify that the Library Coordinating Council
approves the distribution of state funded grants excepting the State Aid to Public
Libraries grant.

The next two items will be combined into one bill but a bill number hasn’t been
assigned yet.

¢ State Aid: new language would be added to §54-24.2-01 to require libraries to
submit the annual Public Library Survey to be eligible to receive State Aid. This
clarifies that §54-24.2-06 is a requirement.

¢ Disposal of Surplus Library Materials: this would create a new section in §54-24-
03 that would allow the State Library to send surplus library materials from our



collection directly to North Dakota libraries without having to inform state surplus.
It restores an exemption that the State Library used to have when we were part
of a different parent agency and is similar to an exemption that the State
Archives has.

We have included additional materials in the binder for your information that will
highlight the impact of libraries in the local communities across the state.

Chairman Nathe and members of the committee, this concludes my testimony. Thank
you for your time and your support of North Dakota libraries, including the State Library.
| would be happy to answer any questions the committee has.
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Once or twice a year, the staff at the Dickinson Area Public Library will provide a tour for the EL students at the Adult
Learning Center. They are given an opportunity to see the different areas of the library and learn about the free services that
' are available to everyone in our community. After the tour, many of the EL students will register for library cards.

! The following comment comes from Lindy Obach, an EL Instructor at the Dickinson Adult Learning Center:

"Our adult students have definitely felt empowered by the Dickinson Area Public Library. In particular, one

of my students has a child who is deaf and she is able to check out many sign language books to help her

family communicate. Many of our students take their children to the multitude of fantastic activities the /Var/'lt Da,(:afa,
library offers, and others are excited to check out movies and board games. The DAPL is truly a welcoming State e,ﬁmg
place for all." - Dickinson Area Public Library




North Dakota
Public Libraries

Circulation

| want to tell you about the wonderful outreach service provided by
the Fargo Public Library to the Trollwood Senior Lunch Program in
North Fargo. Several of us are grateful that this service comes to the
lunch room once a month. For those who don't drive, it's especially
nice. We can request certain kinds of books or items. One guy always
wants thrillers, and several women who do jigsaw puzzles can request
and borrow certain themes or piece-counts. it's something that is
especially important during these winter shut-in months. - Fargo
Public Library patron

| read 61 books this year, the majority | read through the public library.
| look at computer screens most of the day, so | use print books to
relax before bed. You're not supposed to look at screens before bed,
so reading helps with sleep hygiene. Even if each book | read cost only

$20, my public library subscription saved me $1,220 this year. That's
like 1 rent payment. - Grand Forks Public Library patron

Due to diminished eyesight, [patron's] aged mother-in-law (MIL)
could not read books anymore. Including Large Print. After a
discussion of options and equipped with the needed information,
[patron] helped MIL download the Libby app to listen to audiobooks.
Routinely [patron] heads over to download several books and the MIL
is thrilled. She is quite the avid 'reader' and is thankful for this Online
Resource. - Cavalier Public Library
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'he library partnered with the Bank of North Da’to
host a FAFSA Presentation for teens and their parents.
One of the families who attended was so grateful to
have access to the information since their high school
senior attends a small private school that doesn't have
a school counselor available to help them navigate the
transition from high school to college. - Bismarck
Veterans Memorial Public Library

Summer Reading Program with the Friends of the
Audubon national wildlife refuge storytime presented
in the park right next to the Hazen Public Library. Over
120 people came to listen to stories and build bird
feeders! All participates were so excited for this
summer reading program Adventure in your Library
theme. Many commented on the great program by the
Refuge folks. - Hazen Public Library

New Town City Library partnered with Fort Berthold
Extension - NDSU Rebecca Hager and Mountrail County
4-H Linette to make bread for the Summer Reading
Program. So awesome!! We are so blessed to have such
an amazing library staff and volunteers that provide
these opportunities for our kids!! - New Town City
Library patron
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| am writing on behalf of my mother, }" to express her gratitude and thankfulness
for getting a new Talking Book back to her so quickly. | had called saying her machine was no
longer working and the person | talked with was very helpful. | had asked if | could reimburse a
FedEx charge so that she could get her device ASAP but he said unfortunately no. It didn’t
matter, though, because she got her new Talking Book in 2 days and she was thrilled.

Thank you very much for this program and for getting her new device out to her so quickly.

Much thanks, ‘r/ﬂ\-




