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GLOSSARY OF TERMINOLOGY

INTERNAL IDENTIFIERS
The following are commonly used terms referring to the HHS organizational structure:

Business Partner — Team members within the Business Divisions that provide strategic business
functions across HHS. These include the Finance Division, Human Resources Division, Communications

Division, and Legal Division.

Center of Excellence - A body that provides leadership, best practices, research, support and/or training
around a specific focus area across program the Program and Business Divisions. The Department has
Centers of Excellence for functions including Project Management, Process Improvement, Change
Management, and Quality Management.

Division - Program and policy or business vertical; collection of sections or functions (e.g., Public Health
Division, Human Resources Division).

Executive Director — Leader of a Programmatic or Business division within HHS.

Function - Subunit of business division (e.g., External Communications function within the
Communications Division, Budget Management function within the Finance Division).

Office of Transformation — A function within the Deputy Commissioner’s Office that is responsible for
the improvement of existing workflows or processes in the Department.

Section — A singular subset of a division (e.g., Early Childhood Section, Aging Services Section).

PARTNERS, PROVIDERS AND PEOPLE WE SERVE
The following are commonly used terms referring to the partners, providers, and people

we serve:

Basic Care Facility - Licensed residential facility that provides room and board and services to
individuals who need health, social, or personal care services but do not require extensive medical

services.

Care Coordinator (child welfare) - Case manager in a child and family case involving severe emotional
disturbance.

Child Care Provider — Person, group of persons, or agency responsible for the education and
supervision of the child/children in their care in exchange for money, goods, or services.
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Licensed Family Child Care - Provider of care for seven or fewer (plus two additional school age
children) children in a private residence.

Licensed Group Child Care - Provider of care for up to 30 children in a home or other type of facility,
depending on usable space and staff-to-child ratio.

Licensed Preschools — Provider of part-time educational and socialization experiences for children aged
two years to kindergarten for no more than three hours per day.

Licensed School-Age Programs — Provider of care for 19 or more school-age children when school is
not in session.

Life Skills and Transition Center — State-operated, comprehensive support agency serving people with
intellectual and developmental disabilities in Grafton.

LPHU - Local Public Health Unit. One of 28 independent units working in partnership with the North
Dakota Department of Health to provide personal and population-based health services to residents in
their city and/or county jurisdictions.

MCO - Managed Care Organization. Health care company or a health plan that provides for the delivery
of health benefits and additional services to Medicaid beneficiaries through contracted arrangements
with Medical Services. This contract helps to improve health plan performance, health care quality, and
outcomes while reducing Medicaid program costs.

Peer Support Specialist — Person that uses their lived experience to assist others on their journey to
recovery and wellness related to recovery from a mental health disorder, substance use disorder, brain
injury, or any combination thereof. They work to help others become and stay engaged in the recovery
process by using their lived experience, and skills learned in formal Peer Support training.

PRTF - Psychiatric Residential Treatment Facility. One of six facilities that provide children and
adolescents with a comprehensive 24-hour therapeutic environment integrating group living,
educational services, and a clinical program based upon an interdisciplinary clinical assessment and an
individualized treatment plan that meets the needs of the child and family.

Qualified Service Provider (QSP) - Agency or independent contractor that agrees to meet standards
for services and operations established by the Department to provide home and community-based
long-term care services to older people and individuals with physical or intellectual disabilities.

Registered Providers — Child care providers who are eligible to participate in the Child Care Assistance
Program (CCAP) and who are generally registered by tribal entities. These child care providers may be
licensed by tribal entities and subject to their licensing criteria but are not licensed by the state.

SNF - Skilled Nursing Facility. A facility which provides inpatient skilled nursing care and related services
to patients who require medical, nursing, or rehabilitative services but does not provide the level of care
or treatment available in a hospital. SNF s are licensed by the state and certified by the Centers for
Medicare & Medicaid Services (CMS) to participate in the Medicare/Medicaid programs.
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CFs - Children and Family Services Division of the Department. CFS has administrative responsibility for
the policies and procedures relating to children and families and is responsible for program supervision
and technical assistance for the delivery of public child welfare services.

CHIP - Children’s Health Insurance Program. Comprehensive health coverage for children 18 years of
age and younger. To qualify, a child’s family must have a modified adjusted gross income that is greater
than the Medicaid eligibility level but does not exceed 175 percent of the federal poverty level.

CPs - Child Protection Services. Services intended to protect the health and welfare of children by
encouraging the reporting of children known to be or suspected of being abused or neglected and
providing services for the protection and treatment of abused and neglected children to safeguard them
from further harm.

Diversion Assistance — Program that provides short-term emergency benefits and services during a
“specific crisis or episode of need” for up to four months to families that would otherwise qualify for
Temporary Assistance for Needy Families (TANF).

Early Childhood Services (ECS) - Team of Department employees that develops and co-administers the
Child Care and Development Fund and reviews and maintains state regulations and policies. ECS
supervisors, review and approve licensing studies, issue approved licenses, assess licensing violations,
issue appropriate corrective action and supervise licensing specialists. ECS licensing specialists assist
potential child care providers through the child care licensing process, conduct child care licensing
studies, assess program concerns and work with child care providers to create healthy and safe child care
programming.

EA - Economic Assistance. Division of the Department that administers policy for the following
programs: Child Care Assistance Program (CCAP), Low Income Home Energy Assistance (LIHEAP),
Supplemental Nutrition Assistance Program (SNAP), and Temporary Assistance for Needy Families
(TANF), including Diversion Assistance and Job Opportunities and Basic Skills (JOBS). EA policy is also
responsible for Alternative to Abortion services, Quality Control/Quality Assurance unit, Policy and
System Support unit.

FMAP - Federal Medical Assistance Percentage. Federal matching rate for the Medicaid program. FMAP
is evaluated annually on October 1 and is based on the three-year average of North Dakota’s per capita
personal income as compared to the three-year average of the national per capita personal income.

Food and Nutrition Services (FNS) - Federal agency of the United States Department of Agriculture
that, among other duties, administers the Supplemental Nutrition Assistance Program (SNAP).

FTR - Free Through Recovery. Community based behavioral health program designed to increase
recovery support services to individuals involved with the criminal justice system who have behavioral
health concerns; administered by the Behavioral Health Division of the Department in partnership with
the ND Department of Corrections and Rehabilitation.



PRIDE - Parental Responsibility Initiative for the Development of Employment. Collaborative effort
involving the Department, Job Service of North Dakota, and district courts to address nonpayment of
child support resulting from the unemployment or underemployment of the obligor. PRIDE provides case
management, job skills improvement, and job placement to help obligors obtain or improve their
employment in order to pay child support.

SAMHSA - Substance Abuse and Mental Health Services Administration. Agency within the US
Department of Health and Human Services that leads public health efforts to advance the behavioral
health of the nation. The agency’s mission is to reduce the impact of substance abuse and mental iliness
on America’'s communities.

SNAP - Supplemental Nutrition Assistance Program. Federally funded USDA program intended to raise
levels of nutrition among low-income households by supplementing their food purchasing power with
monthly benefits distributed through an electronic benefit card. Formerly called the Food Stamp program.

TANF - Temporary Assistance for Needy Families. Federal block grant program established under Title IV-
A of the Social Security Act that provides cash assistance to low-income families with children who are
deprived of the support of at least one parent while promoting self-sufficiency through work readiness
training and job placement services.

VR - Vocational Rehabilitation. Training and employment services provided to individuals with disabilities
so that they can become and/or remain employed. Services are designed to assist business owners and
employers in developing short and long-term strategies regarding disability-related issues including
staffing; education; tapping into financial incentives associated with hiring an individual who has a
permanent injury, illness, or impairment; or ensuring accessibility to goods or services.

Vulnerable Adult Protective Services (VAPS) — Program to address the safety of vulnerable adults who
are at-risk of harm due to the presence or threat of abuse, neglect or exploitation.

WIC - Special Supplemental Nutrition Program for Women, Infants, and Children. This program offers
healthy food for proper growth and development and helps families choose healthier ways of eating. WIC
is for eligible pregnant, breastfeeding and postpartum women, infants, and children under 5 years and is
available in all North Dakota counties.

SYSTEMS AND TOOLS
The following define commonly used systems and tools across HHS:

CCWIPS - Comprehensive Child Welfare, Information, and Payment System. Computerized case
management and payment system for foster care and adoption services

FACSES - Fully Automated Child Support Enforcement System. Federally certified computer system that
supports the processing of child support cases in North Dakota and supports the State Disbursement
Unit (SDU) in processing child support payments.






