DailyPay Employee User Experience Research 2023
Research for DailyPay
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Emily Bunce
This is the final report sent by Arizent. Note that we have refined the report in a separate document ("Topline Findings") available for internal use. It clarifies some of the headlines, updates the typos and focuses on most important stats.


Research Overview

This research was conducted by Arizent and
Employee Benefits News on behalf of
DailyPay. The primary objective of the
research is to understand how employee
users of DailyPay use the service and the
impact this has on their behavior and
relationship with their employer.

Methodology

This research was conducted online
during August 2023 among 10,283
employees. This survey was fielded by
DailyPay to current users.

DailyPay managed the distribution of the
survey, guaranteeing the confidentiality
of respondent identities (and data would
only be displayed in aggregate). User
data pertaining to age, industry, and app
activity was appended for analysis.
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Industry Profile

Industry (Self-reported)

Retail (including grocery) 20%
*Healthcare Services - Nursing homes, caregivers
Healthcare - Hospitals & Physicians Clinics
Hospitality - Restaurants & Foodservice
Security
Consumer services

*Manufacturing, Production, Distribution
Hospitality - Hotels and Travel

Education

Building and/or Construction
Telecommunications

Agriculture, Forestry, Fishing, Mining
Transportation

*Financial services

Energy and Utilities

*|T-related products or services

Health, wellness and fithess
Personal services
Nonprofit

*On Demand services

Arts, Recreation
Other

Base: Total Respondents: n=10,283
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Industry Profile

Industry (Appended)

Retail

Business Services
Hospitals & Physicians Clinics
Hospitality

Healthcare Services
Manufacturing

Halding Companies & Conglomerates
Consumer Services
Organizations

Construction
Transportation

Software

Real Estate
Telecommunications

Law Firms & Legal Services
Energy, Utilities & Waste
Agriculture

Insurance

Minerals & Mining
Finance

Education
On Demand

Base: Among respondents with an industry tag:n=9724

1 1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

28%

Sub-Industry (Appended)

Flowers, Gifts & Specialty Stores
Security Products & Services
Restaurants

Medical & Surgical Hospitals
Grocery Retail

Elderly Care Services

Food Service

Hospitals & Physicians Clinics
Healthcare Services

Call Centers & Business Centers
Holding Companies & Conglomerates
Lodging & Resorts

HR & Staffing

Convenience Stores, Gas Stations & Liquor Stores

Home Improvement & Hardware Retail
Retail

Medical Specialists

Apparel & Accessories Retall

Faciliies Management & Commercial Cleaning
Consumer Services

Non-Profit & Charitable Organizations
Physicians Clinics

Childcare

Sporting & Recreational Equipment Retail
Mental Health & Rehabilitation Facilities
Hospitality

Custom Software & IT Services

Building Materials

Civil Engineering Construction

Food & Beverage

Freight & Logistics Services

12%
9%
8%
8%
7%
7%
5%
4%
3%
3%
3%
3%
2%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
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Emily Bunce
@jaquelin could you pull  the side-by-side profile for total population in our internal data (employees who have made one transfer in the last 90 days, excluding new users who enrolled in the last 30 days). I believe you've already looked at this one


User Profile

Age Group (Self-reported)

35-44
28%
25-34
30%
45-54
18-24 18%
15%
55+
9%

LEFT BASE: Total Respondents: n=10,283; RIGHT BASE: Among respondents with an age tag: n=10141

25-34
30%

18-24
15%

Age Group (Appended)

35-44
27%

45-54
17%

55+
11%

arizent v


Emily Bunce
@jaquelin.erazo@dailypay.com pull population profile


User Profile

Length of Time Using DailyPay (Self-reported)

2-4 years
16%

Less than
6 months
33%

5 years or

more
16%

LEFT BASE: Total Respondents: n=10,283; RIGHT BASE: Among respondents with a length of time using DailyPay tag: n=10050

Length of Time Using DailyPay (Appended)

<6
months
33%
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Emily Bunce
@jaquelin.erazo@dailypay.com pull side-by-side profile with population data


User Profile

Days Since Enrollment in DailyPay Pay Structure
(Appended)

Hourly
93%

<30 days
0% Other

1%

LEFT BASE: Among respondents with a length of time using DailyPay tag: n=10050; RIGHT BASE: Total Respondents: n=10,283

arizent


Emily Bunce
@jaquelin.erazo@dailypay.com side by side with internal data

Emily Bunce
@jaquelin.erazo@dailypay.com side-by-side with internal data





More than half of respondents transfer money from DailyPay to their
account or paycard at least five times per month

Roughly how many times in a typical month do you transfer money from your DailyPay account (i.e.
transfer money to your bank account or paycard before payday)?

Significant Differences Appended
Found: (Number of transfers in last 30 days)
Longer tenured users transfer more
frequently
Users in retail, restaurants, and
manufacturing transfer more

Self-reported

3-4 times a month
25%

frequently

7-10
18% 10
53%

1-2 times a month , 3-6

5+ times a 19%

19% month 0

0 I’'m not aware this was a <3
benefit that is available to 10% 0
me 0%

Base: Total Respondents: n=10,283
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Users who have been enrolled in DailyPay for over 90 days are more likely
to be transferring funds 5+ times per month

Roughly how many times in a typical month do you transfer money from your DailyPay account (i.e.
transfer money to your bank account or paycard before payday)?

19%

1-2 times a month 25% 21%
33%

m 3-4 times a month

m 5+ times a month

<30 days 30-59 days 60-89 days >90 days

Days since enrollment

Yellow box indicates a statistically significant difference at the 95% (Appended Data)
confidence level between highest and lowest percentages in this category.

Base: By Days since enrollment in DailyPay: <30 days: n=33, 30-59 days: n=756, 60-89 days: n=1058, >90 days: n=8203
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Users of 6 months or longer are more likely to make transfers 5+ times per
month

Roughly how many times in a typical month do you transfer money from your DailyPay account (i.e.
transfer money to your bank account or paycard before payday)?

1-2 times a month

m 3-4 times a month

m 5+ times a month

< 6 months 6 months-<1 year 1 year-<1.5 years 1.5 years or more

Length of time enrolled

Yellow box indlicates a statistically significant difference at the 95% (Appended Data)
confidence level between highest and lowest percentages in this category.

Base: By length of time enrolled: < 6 months: n=3288, 6 months-<1 year: n=1532, 1 year-<1.5 years: n=1643, 1.5 years or more
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Users in retail, restaurants, and manufacturing are more likely to make 5+
transfers per month

Roughly how many times in a typical month do you transfer money from your DailyPay account (i.e.
transfer money to your bank account or paycard before payday)?

1-2 times a 16% 18% 20% 22% 24%
month
23%
m 3-4 times a
month

m 5+ times a
month

Retail Restaurants/Quick Manufacturing Healthcare/Medical/Social  Leisure & Hospitality
Service Restaurants Assistance
Industry
(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt v



About half are new users, having used DailyPay for six months or less

Base: Total Respondents: n=10,283

How long have you been using DailyPay?

4-6 months
14%

1-3 months
28%

52%
Have been using
DailyPay for 6
months or less

Longer than 6
months
48%

Less than one month
10%

Significant Differences
Found:

Older users have been using
DailyPay for longer

Leisure & hospitality,
manufacturing, and restaurant
workers tend to be newer
users
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Older users have been using the DailyPay app for longer

® 4-6 months

m 1-3 months

How long have you been using DailyPay?

m Longer than 6
months

14%

m L ess than one
month 8%
18-24 35-44 45-54
Age Group

(Self-reported data)
Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115

8%

55+
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Most leisure & hospitality, manufacturing, and restaurant workers have
been using DailyPay for 6 months or less

How long have you been using DailyPay?

m Longer than 6

months

40% 42%
m 4-6 months
= 1-3 months
27%

m Less than one

month 10% 9% 9%,

Leisure & Hospitality Manufacturing Restaurants/Quick  Healthcare/Medical/Social Retail
Service Restaurants Assistance
Industry

(Appended Data)
Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt v



6-in-10 users track their earnings daily

Base: Total Respondents: n=10,283

About how often do you check the DailyPay app to track your earnings?

Every 2-3 days
21%
93%
Check their
earnings on the
app at least once a
week
Once a week
9%

A few times per month
4% |
Once per month
1%

A few times per year Never
1% 1%

Significant Differences
Found:

»  Users who transfer more
often also check their
earnings more often

»  Users under 55 are more
likely to track their earnings
with DailyPay

*  Non-salaried users check
their earnings more often

*  Restaurant and retail workers
check their earnings more
often

Every day
63%
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Users who make more than 6 transfers per month are more likely to check
the DailyPay app daily

About how often do you check the DailyPay app to track your earnings?

= Never %] | _-

11%
= A few times per year

17%)

Once per month
= A few times per
month
= Once a week

m Every 2-3 days

m Every day

<3 3-6 7-10 >10

Total Transfers per Month
(Appended Data)
Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%
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Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489



Users under 55 are more likely to check their DailyPay app daily to track
their earnings

About how often do you check the DailyPay app to track your earnings?

]
" Hever 8% 9%

A few times per year

20%

Once per month

= A few times per
month
= Once a week
%
m Every 2-3 days
m Every day

18-24 25-34 35-44 45-54 55+

Age Group
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%
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Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115



Non-salaried users check their DailyPay app to track earnings more often
than salaried users

About how often do you check the DailyPay app to track your earnings?

m Never
= A few times per year 12%

Once per month

22%

m A few times per month
= Once a week
m Every 2-3 days

m Every day

Salaried Hourly or Other

Compensation Type
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category. Labels not shown for values less than 5%

arizent

Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674



Restaurant and retail workers are more likely than others to check their
DailyPay app every day to track their earnings

About how often do you check the DailyPay app to track your earnings?

= Never [— _ [ [6%] | e
° | [ow] | ;
9%
A few times per 21%
year 20% 219,
Once per
month
= A few times per
month
= Once a week
[ 62% 6
(0]
m Every 2-3 days
m Every day
Restaurants/chk Retail Manufacturing Healthcare/Medical/Social Leisure & Hospitality
Service Restaurants Assistance
Industry

(Appended Data)

Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt



9-in-10 users check their earnings activity to make spending and financial
decisions

Do you check your earnings activity in DailyPay to help you make spending and financial decisions?

Yes, regularly

63%
Yes,
Significant Differences 0 occasionally
Found: 63% 23%

Regularly check
their earnings
activity to make
spending decisions

»  Users who make more
transfers are more likely to
use earnings activity to make
spending decisions

*  Non-salaried users are more
likely to use earnings activity
to make spending decisions

*  Restaurant, leisure &
hospitality, and retail workers
are more likely to use
earnings activity to make No
spending decisions 7%

Yes, but rarely
7%

Base: Total Respondents: n=10,283
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Users who make more transfers per month are more likely to check their
earnings activity to help them make financial decisions

Among respondents who check the DailyPay app at least a few times per year
Do you check your earnings activity in DailyPay to help you make spending and financial decisions?

| [7%]

= No
20%

m Yes, butrarely

= Yes, occasionally

m Yes, regularly

<3 3-6 7-10 >10

Total Transfers per Month
(Appended Data)
Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who check the DailyPay app at least a few times per year: n=10149; By Total transfers per month: <3: n=1006, 3-6: n=1871, 7-10: n=1820, >10: n=5452
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Non-salaried users use tracked earnings information to make financial
decisions more often than salaried users

AMONG USERS WHO TRACK EARNINGS
Do you check your earnings activity in DailyPay to help you make spending and financial decisions?

7%
7%

e

23%

27%
m Yes, butrarely

= Yes, occasionally
m Yes, regularly

Salaried Hourly or Other

Compensation Type
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category. Labels not shown for values less than 5%

Base: Among users who check their earnings on DailyPay by compensation type: Salaried: 590, Hourly or Other: n=9559 t



Restaurant, leisure & hospitality, and retail workers are more likely to
regularly check their earnings activity to make financial decisions

Among users who track earnings with DailyPay at least a few times per year
Do you check your earnings activity in DailyPay to help you make spending and financial decisions?

| 8% | | [8%] |

= No
22% 24%
24% 9
m Yes, but
rarely

= Yes,
occasionally

mYes,
regularly

Restaurants/Quick Leisure & Hospitality Retail Healthcare/Medical/Social Manufacturing
Service Restaurants Assistance
Industry
(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries AND check their DailyPay app to track earnings: Retail: n=2689, Restaurants/Quick Service Restaurants: n=813, Leisure &

Hospitality: n=363, Healthcare/Medical/Social Assistance: n=2422, Manufacturing: n=321 a rlze nt v



DailyPay has a positive influence on the financial habits of 8-in-10 users

What kind of influence has DailyPay had on your financial habits?

Somewhat
Very positive positive influence
influence 28%
52%
80%
Significant Differences Say DailyPay has
Found: a positive influence
on their financial
*  DailyPay makes more of an habits
impact on the financial habits No influence
of users who make more 1%

transfers
»  DailyPay makes more of a
positive impact on users 55+
»  DailyPay makes more of a
very positive impact on non-
salaried users

Somewhat negative
influence
7%

Very negative influence
2%

Base: Total Respondents: n=10,283
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Users who make more transfers per month say DailyPay has more of an
impact on their financial habits

What kind of influence has DailyPay had on your financial habits?

[ ] _—
70
m Very negative --
influence
= Somewhat negative
influence 27%
No influence

m Somewhat positive
influence

m Very positive
influence

<3 3-6 7-10 >10

Total Transfers per Month
(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among all respondents: n=10283; By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489
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Users 55 and older are more likely to report DailyPay has had a very
positive influence on their financial habits

What kind of influence has DailyPay had on your financial habits?

| [7%] | | [6%]

m Very negative influence

= Somewhat negative
influence

No influence

m Somewhat positive
influence

m Very positive influence

18-24 25-34 35-44 45-54

Age Group
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115
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Non-salaried users are more likely than salaried users to say DailyPay has
had a very positive impact on their financial habits

What kind of influence has DailyPay had on your financial habits?

m VVery negative
influence

m Somewhat
negative
influence

No influence

m Somewhat
positive
influence

m Very positive
influence

Salaried Hourly or Other
Compensation Type
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category. Labels not shown for values less than 5%
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Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674



Impact of DailyPay on the financial habits of users is consistent across
industries

What kind of influence has DailyPay had on your financial habits?

[ [7%[ | | [7%] | 7% |

m Very negative
influence

= Somewhat negative
influence

No influence

= Somewhat positive

influence
m Very positive Leisure & Hospitality Healthcare/Medical/Social ~ Restaurants/Quick Retail Manufacturing
influence Assistance Service Restaurants

Industry
(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among users who fall into one of these key target industries AND check their DailyPay app to track earnings: Retail: n=2689, Restaurants/Quick Service Restaurants: n=813, Leisure &

Hospitality: n=363, Healthcare/Medical/Social Assistance: n=2422, Manufacturing: n=321 a rlze nt v



Before using DailyPay, nearly a third of users were regularly paying late
fees on bills and 2-in-10 were regularly paying overdraft fees

Before you had DailyPay, how often would you say that you did the following things?

Significant
Differences Pay late fees on bills
Found by:

Age
Compensation type
Industry

Pay overdraft fees

Borrow money from friends/family

Incur credit card interest charges

Look for a new job

Use payday loans

Base: Total Respondents: n=10,283

m Regularly = Occasionally = Rarely = Never
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Employee behavior before using DailyPay varied by age group

Before you had DailyPay, how often would you say that you did the following things?
% WHO DID EACH ACTIVITY REGULARLY OR OCCASIONALLY

Age Group (Self-reported data) =18-24 m25-34 m3544 m4554 m55+

64% 64%
61%

57%

27% 27% 26% 25%

21%

Pay late fees on bills Look for a new job Borrow money from Pay overdraft fees Incur credit card interest Use payday loans
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115
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Before having DailyPay, salaried employees were more likely to incur credit card
interest charges while non-salaried employees were more likely to borrow money
from family/friends and/or look for new jobs

Before you had DailyPay, how often would you say that you did the following things?
% WHO DID EACH ACTIVITY REGULARLY OR OCCASIONALLY

Compensation Type (Self-reported data) = Salaried ® Hourly or Other

61%

59%

507 47%
44%  43% 2

39%

28%

25%

Pay late fees on bills Incur credit card interest Pay overdraft fees Borrow money from Use payday loans Look for a new job
charges friends/family

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category.

Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674
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Employee behavior before using DailyPay was somewhat varied by
industry

Before you had DailyPay, how often would you say that you did the following things?
% WHO DID EACH ACTIVITY REGULARLY OR OCCASIONALLY

Industry (Appended Data)

® Healthcare/Medical/Social Assistance m Retail m Leisure & Hospitality ® Manufacturing m Restaurants/Quick Service Restaurants

63%

59%

54% 54% 53%,

47% 8% 47%
44%

o (o)
44% 44% 42%

38%

28% 0
24 26% 540, 26%

Use payday loans

Pay overdraft fees Incur credit card interest Look for a new job

Pay late fees on bills Borrow money from
charges

friends/family

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries AND check their DailyPay app to track earnings: Retail: n=2689, Restaurants/Quick Service Restaurants: n=813, Leisure &
Hospitality: n=363, Healthcare/Medical/Social Assistance: n=2422, Manufacturing: n=321 a rlze nt v



4-in-10 DailyPay users have decreased their use of payday loans since
becoming users; 3-in-10 have stopped all together

Among those who previously regularly or occasionally did the following before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following

actions changed?

m |'ve stopped completely =1 do this less often now = No change =l do this somewhat more often now = do this much more often now = Don't know

Significant Differences * Transfers per month »  Target industry

Found by: © Age
*  Compensation type

Use payday loans

Borrow money from friends/family

Pay overdraft fees

26%

Look for a new job
Incur credit card interest charges

Pay late fees on bills

Base: Among those who previously did the activities in each line item before using DailyPay; base varies by line item
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Emily Bunce
Headline is incorrect


The number of transfers per month a user makes is linked to personal
finance and behavior outcomes

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?

% WHO DO THIS LESS OFTEN NOW OR HAVE STOPPED COMPLETELY
Total Transfers per Month (Appended Data) m<3 m3-6 m7-10 m>10

78% 80% 79% 80%
75% 739 73%
° 71% °'70% 70%

70% 70% 70%

67% 67%
° 62% 62% 61% 64%

559 56% 8%

49, 2%

Borrow money from Pay late fees on bills Pay overdraft fees Use payday loans  Incur credit card interest  Look for a new job
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Users who make more transfers per month are more likely to pay overdraft
fees and incur credit card interest charges since becoming users

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?
% WHO DO THIS MORE OFTEN NOW

Total Transfers per Month (Appended Data) m<3 m3-6 m7-10 m>10

19%

0, 0,
170, 18% 179, 8% 17%

0,
177% 16% 16%

14% 14%

12% 12%

1% 1% 1%

10% 10%

8%

Look for a new job Use payday loans Pay overdraft fees Pay late fees on bills Incur credit card interest Borrow money from
charges friends/family

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Since starting using DailyPay, older users are more likely to have
decreased engagement with many of the following activities

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?
% WHO DO LESS OF EACH ACTIVITY OR HAVE STOPPED ENTIRELY
Age Group (Self-reported data) 18-24 m25-34 m35-44 m4554 m55+
80% 537 0% 799, 81% 82%
75% T7% 76% 74%

74%

71%

70%

68%

67%
66% : 62% 63% 62%

56% 56% 2870 57%

40
54% 51% 51% 49% 48%

Borrow money from Pay late fees on bills Look for a new job Pay overdraft fees Use payday loans Incur credit card interest
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Since starting using DailyPay, younger users are more likely to have
increased engagement with all of the following activities

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?
% WHO DO EACH ACTIVITY MORE OFTEN NOW

Age Group (Self-reported data) 21824 m2534 m3544 m4554 m55+

35%

31%

23%

14% 13%

Borrow money from
friends/family

Pay late fees on bills Incur credit card interest Look for a new job

Use payday loans Pay overdraft fees
charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity



Salaried users are more likely than non-salaried users to have reduced or
stopped many of the following activities since starting to use DailyPay

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?

% WHO DO LESS OF EACH ACTIVITY OR HAVE STOPPED ENTIRELY
Compensation Type (Self-reported data) = Salaried ® Hourly or Other

88%
82%

79% 78%

71%

8% 6%

Borrow money from Pay overdraft fees Pay late fees on bills Use payday loans Incur credit card interest Look for a new job
friends/family charges

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Non-salaried users are more likely to report an increase in each of the
following activities since starting to use DailyPay

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?

% WHO DO MORE OF EACH ACTIVITY NOW
Compensation Type (Self-reported data) = Salaried ® Hourly or Other

18% 18%

16%

Look for a new job Use payday loans Pay late fees on bills Pay overdraft fees Borrow money from Incur credit card interest
friends/family charges

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Healthcare and retail workers are more likely to report reduction/cessation
of many of the following activities since becoming DailyPay users

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?
% WHO DO LESS OF EACH ACTIVITY OR HAVE STOPPED

Industry (Appended Data)
m Healthcare/Medical/Social Assistance mManufacturing mRetail m®Restaurants/Quick Service Restaurants mLeisure & Hospitality

0
82%809% 7go, -
°73%

71% (4% 72% 2%
65% o 68 /067% 67% 64%
62% 63 /061% 61% 560 61%60%60%

(o]

Borrow money from Pay overdraft fees Use payday loans Pay late fees on bills Incur credit card interest Look for a new job
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity
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Restaurant and leisure/hospitality workers are more likely to increase
engagement with the following activities since becoming DailyPay users

Among respondents who did each activity regularly or occasionally before using DailyPay
Since you started using DailyPay, how, if at all, has the frequency that you take the following actions changed?
% WHO DO MORE OF EACH ACTIVITY NOW

Industry (Appended Data)
m Leisure & Hospitality m Restaurants/Quick Service Restaurants mManufacturing m®Retail mHealthcare/Medical/Social Assistance

24%

23% 23% 23% 23%

22%
19% 19%|

19%
18% 17%

0,
16% 15% 17%

15%

13%130/0 13%140/014%

11%

Use payday loans Pay late fees on bills Look for a new job Borrow money from Incur credit card interest Pay overdraft fees
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity

arizent v



Over half of users who pay less late fees on bills since becoming DailyPay
users attribute most or all of that improvement to the app

Among users who engage in less of each item listed since starting to use DailyPay
You said you do the following things less now that you started using DailyPay. To what extent is
that due to using DailyPay?

Significant Differences

m Entirely = Mostly Minimally Not at all
Found:

» Newer users are more likely to Pay late fees on bills

attribute reduction in various
behaviors entirely to DailyPay

Pay overdraft fees
Borrow money from friends/family
Use payday loans
Incur credit card interest charges

Look for a new job

Base: Among those who engage in less of the items listed; Base varies by line item

arizent



Users of all tenures are equally likely to agree that reduction of the
following behaviors is due to using DailyPay

Among users who self-reported reduction in each activity
You said you do the following things less now that you started using DailyPay. To what extent is

that due to using DailyPay?
% WHO ATTRIBUTE THIS REDUCTION ENTIRELY OR MOSTLY TO USING DAILYPAY

Length of time enrolled (Appended Data) ® < 6 months ® 6 months-<1 year m 1 year-<1.5 years m 1.5 years or more

62%
61% 59% 227 pgo,  61% oo, 50% 589,  60% 1o, 56% 56% 60% 58% 59% 58%
53%

56% 56% 55% 539%

48% 47%

44% 44%

Pay late fees on bills Pay overdraft fees Use payday loans Borrow money from Incur credit card interest  Look for a new job
friends/family charges

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who self-reported reduction in each activity: Borrow money from family and friends: n=3730, Pay late fees on bills: n=4036, Use payday loans: n=1776, Pay overdraft fees:

n=3104, Incur credit card interest charges: n=2364, Look for a new job: n=2103 a rlze nt v



DailyPay is equally impactful to reducing the following behaviors across
industries

Among users who self-reported reduction in each activity
You said you do the following things less now that you started using DailyPay. To what extent is

that due to using DailyPay?
% WHO ATTRIBUTE THIS REDUCTION ENTIRELY OR MOSTLY TO USING DAILYPAY

Industry (Appended Data)

m Retail ®mManufacturing ® Healthcare/Medical/Social Assistance m® Restaurants/Quick Service Restaurants ® Leisure & Hospitality

63% 61% 61%
59% g0, . 60% ., 60%60%59% 579, 60% o 59% ° 59%58%
052%

569%57%29% 569

54%53%

48%

Pay overdraft fees Use payday loans Incur credit card interest Look for a new job
charges

Borrow money from Pay late fees on bills
friends/family

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among respondents who did each activity regularly or occasionally before using DailyPay: Bases vary by activity t



Nearly 6-in-10 users are more satisfied with their job due to DailyPay, nearly
half are more motivated, and 4-in-10 are more productive

To what extent do you agree or disagree with the following statements?

m Strongly Agree = Agree Neither Agree nor Disagree = Disagree m Strongly Disagree

58%
Significant

DailyPay makes me feel more satisfied with my job
Differences
Found by: DailyPay makes me feel more motivated at work 24% (% | 5%
Days since
enrollment

Length of time

Sieliizd | am more productive at work because | have o
Transfers per month DailyPay 21%
Age
Compensation type
| feel more engaged at work because | have
DailyPay -

Target industry
44%

arizent v

Base: Total Respondents: n=10,283



Users enrolled for less than 90 days are more likely to agree that DailyPay
improves their job satisfaction, motivation, productivity, and engagement

To what extent do you agree or disagree with the following statements?
% STRONGLY AGREE OR AGREE

Days since enroliment (Appended Data) m<30days m30-59days m60-89days m>90 days

64% 007 g49,

58% 58%

55% 5% 53% o 55% 53%
(o]

DailyPay makes me feel more DailyPay makes me feel more | am more productive at work | feel more engaged at work
satisfied with my job motivated at work because | have DailyPay because | have DailyPay

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Days since enrollment in DailyPay: <30 days: n=33, 30-59 days: n=756, 60-89 days: n=1058, >90 days: n=8203

arizent v



Newer users are more likely to agree that DailyPay makes them more
satisfied with their job, more motivated, productive, and engaged

To what extent do you agree or disagree with the following statements?
% WHO STRONGLY AGREE OR AGREE

Length of time enrolled (Appended Data) m <6 months ® 6 months-<1 year m 1 year-<1.5 years m 1.5 years or more

64%

58%

53%  53% 55%

50% 49%

DailyPay makes me feel more DailyPay makes me feel more | am more productive atwork | feel more engaged at work because
satisfied with my job motivated at work because | have DailyPay | have DailyPay

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By length of time enrolled: < 6 months: n=3288, 6 months-<1 year: n=1532, 1 year-<1.5 years: n=1643, 1.5 years or more

arizent v



Users who make more transfers per month are more likely to agree they are more
satisfied, motivated, engaged, and productive at work because of DailyPay

To what extent do you agree or disagree with the following statements?
% STRONGLY AGREE OR AGREE

Total Transfers per Month (Appended Data) m<3 m3-6 m7-10 m>10

59% 60%

54%

52%

44%

DailyPay makes me feel more DailyPay makes me feel more | feel more engaged at work because | am more productive at work
satisfied with my job motivated at work | have DailyPay because | have DailyPay

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489
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Younger users are more likely to agree with positive sentiments about how
DailyPay impacts their work performance and satisfaction

To what extent do you agree or disagree with the following statements?
% STRONGLY AGREE OR AGREE

Age Group (Self-reported data) =18-24 m25-34 m35-44 m45-54 m55+

66%

63%
59%

53% 51%

49%

DailyPay makes me feel more satisfied DailyPay makes me feel more | feel more engaged at work because | | am more productive at work because
with my job motivated at work have DailyPay | have DailyPay

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115

arizent v



Non-salaried users are more likely to agree DailyPay makes them more
satisfied with their job & more motivated, productive, and/or engaged

To what extent do you agree or disagree with the following statements?
% WHO STRONGLY AGREE OR AGREE

Compensation Type (Self-reported data) = Salaried m Hourly or Other

58%
50%

47%

DailyPay makes me feel more DailyPay makes me feel more | am more productive at work | feel more engaged at work
satisfied with my job motivated at work because | have DailyPay because | have DailyPay

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category.

Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674

arizent v



Restaurant and leisure/hospitality workers are more likely to agree that DailyPay
improves their job satisfaction, motivation, productivity, and engagement

Among respondents who did each activity regularly or occasionally before using DailyPay
To what extent do you agree or disagree with the following statements?

% WHO STRONGLY AGREE OR AGREE

Industry (Appended Data)
m [ eisure & Hospitality = m Restaurants/Quick Service Restaurants ®Manufacturing ®Retail mwHealthcare/Medical/Social Assistance

63%

62%

57% 56% 56% 9
b 56% 530, 55%

50% 49% . 50%  50%
45% 4301 g00,

46% 46% 8%

42% 41% 42%

DailyPay makes me feel more satisfied DailyPay makes me feel more | am more productive at work because | | feel more engaged at work because |
with my job motivated at work have DailyPay have DailyPay

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a r | Ze nt v



8-in-10 agree DailyPay helps them understand how much they earn daily; over half
say DailyPay makes them feel like their employer cares about them

To what extent do you agree or disagree that DailyPay is helping you with the following things?

m Strongly Agree = Agree Neither Agree nor Disagree = Disagree m Strongly Disagree
83%
Significant Makes it easier to understand how much 5
[ ’ 37%
Differences income I've earned each day

Found by: Helps me feel more confident managing my

0,
Days since finances ll

enrollment

Length of time . . 5 5
enrolled Helps me be more diligent about my spending
Transfers per

month : . . . o 5
e Makes it easier to save a portion of my income 32% 6%
Compensation

type Gives me more time to think of other things in 219, I
my life besides money 0 °
Makes me feel like my employer cares about
me

52%

Data labels not shown for values less than 5%
Base: Total Respondents: n=10,283
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Users enrolled for 30 - 90 days are more likely to agree DailyPay improves several
factors of financial wellness and makes them feel their employer cares

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% STRONGLY AGREE OR AGREE

Days since enrollment (Appended Data) m<30days m®m30-59days m60-89days m>90 days

0,
87% 83% 829

76%

7 0,
730, 77% 76% 19, 9% 75% 73% 76% 74% 71%
. 68% ° 66% 649 67% 67%

Makes it easier to Helps me feel more Helps me be more Makes it easier to save Gives me more time to Makes me feel like my
understand how much confident managing my diligent about my a portion of my income think of other thingsin employer cares about
income I've earned each finances spending my life besides money me
day

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Days since enrollment in DailyPay: <30 days: n=33, 30-59 days: n=756, 60-89 days: n=1058, >90 days: n=8203
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Newer users are more likely to agree DailyPay improves several factors of
financial wellness and makes them feel their employer cares

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% WHO STRONGLY AGREE OR AGREE

Length of time enrolled (Appended Data) ®m <6 months ™6 months-<1year ®m1year-<1.5years ®1.5years or more

84% 82% 82% 81%

75%

3% 0

(o)
71% 71% g9, 67% 66% 67%

(0]
o o)
66% 65% 64% 66% 62% 61% 60% 60%

52%
°48% 47%

Makes it easier to Helps me feel more Helps me be more Makes it easier to save Gives me more time to Makes me feel like my
understand how much confident managing my diligent about my a portion of my income think of other thingsin employer cares about
income I've earned each finances spending my life besides money me
day

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By length of time enrolled: < 6 months: n=3288, 6 months-<1 year: n=1532, 1 year-<1.5 years: n=1643, 1.5 years or more

arizent v



Users who make more transfers per month are more likely to agree DailyPay
makes it easier to save, gives them time to think of other things, and makes them
feel their employer cares

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% STRONGLY AGREE OR AGREE

Total Transfers per Month (Appended Data) m<3 = 3-6 m7-10 m>10
81% 82% 82% 83%

71% 4% 740, 719

70% 69% 69% 68% 67% 67%

[v)
66% 62%

62% 63% 64%

o7 520, 4%

Makes it easier to Helps me feel more Helps me be more  Makes it easier to save a Gives me more time to Makes me feel like my
understand how much confident managing my diligent about my portion of my income  think of other thingsin  employer cares about
income I've earned each finances spending my life besides money me
day

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489
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Age groups differ on how much they think DailyPay helps them with
financial wellness and makes them feel their employer cares

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% STRONGLY AGREE OR AGREE

Age Group (Self-reported data) = 1824 m2534 w3544 m4554 m55+

84% 83% \g194, 81% 82%

4% 72% 70% 70% 71% 70%
0 66% 66%

69% /0%

65% 66% 0
599 60% 0570

51% 51%
46%

Gives me more time to Makes me feel like my

Makes it easier to save a Helps me be more diligent

Makes it easier to Helps me feel more
understand how much confident managing my portion of my income about my spending think of other things in my employer cares about me
income I've earned each finances life besides money
day

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115
arizent v



Non-salaried users are more likely to agree DailyPay makes it easier to
manage many aspects of financial wellness

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% WHO STRONGLY AGREE OR AGREE

Compensation Type (Self-reported data) = Salaried m Hourly or Other

83%

72%

69% . 68%
(o]

67%

51%  92%

Makes it easier to Helps me feel more Helps me be more Gives me more time to Makes it easier to save Makes me feel like my
understand how much confident managing my diligent about my think of other things in a portion of my income employer cares about
income I've earned finances spending my life besides money me
each day

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category.

Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674

arizent v



Users across industries widely agree that DailyPay improves various
aspects of their financial wellness

To what extent do you agree or disagree that DailyPay is helping you with the following things?
% WHO STRONGLY AGREE OR AGREE

Industry (Appended Data)
m [ eisure & Hospitality = mRetail m®Healthcare/Medical/Social Assistance  m Restaurants/Quick Service Restaurants  ® Manufacturing

84%83%82%8g1 %80%

74%

7 o,
70% 3% 70% 699, 69% 70% 579,68%68% g9,

65%

72%
66%66%

65%61%63%64%62% 59%

53%54%53%
%

Makes it easier to Helps me feel more Makes it easier to save a Helps me be more diligent Gives me more time to Makes me feel like my
understand how much confident managing my portion of my income about my spending think of other things in my employer cares about me
income I've earned each finances life besides money
day

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a r | Ze nt v



Over half of DailyPay users pick up at least one extra shift per week
because they know they can access earned pay ahead of payday

In a typical month, do you take any extra shifts based on knowing that you can access your earned
pay ahead of scheduled paydays?

, Yes, about 1
On average, users who pick 18%

up extra shifts per week

because of DailyPay pick up
24
extra shifts per month
Yes, about 2 55%,
0,
. g . 7% Pick up at least
Significant Differences one extra shift per
Found: month because of
*  Users who make more DailyPay

transfers are more likely to Yes, about 3
pick up shifts 8%
Younger users are more likely

to pick up shifts

No, none
38%

Non-salaried users are more Yes, about 4

likely to pick up shifts 4%

Restaurant workers are more

likely to pick up shifts Yes, 5 or more Not sure 7%

8%

Base: Total Respondents: n=10,283

arizent v


Emily Bunce
Headline and analysis should be "per month"


Users who make more transfers per month are more likely to pick up extra
shifts knowing they can access their wages ahead of paydays

In a typical month, do you take any extra shifts based on knowing that you can
access your earned pay ahead of scheduled paydays?

5% 5% 7%
= Not sure 5% ]
2
13%
mYes, 5 or more 14

mYes, about 4

m Yes, about 2
= Yes, about 1

m No, none

<3 3-6 7-10 >10

Total Transfers per Month

Yellow box indicates a statistically significant difference at the 95% (Appended Data)
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489

arizent v



Younger users are more likely to pick up shifts knowing they have earned
wage access

In a typical month, do you take any extra shifts based on knowing that you can
access your earned pay ahead of scheduled paydays?

60
2
mYes, 5 or more [

m Yes, about 4

m Yes, about 3

m Yes, about 2 E

= Yes, about 1

m No, none

18-24 25-34 35-44 45-54 55+

Age Group

Self-reported data
Yellow box indicates a statistically significant difference at the 95% ( P )

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

arizent v

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115



Non-salaried users are more motivated to pick up shifts due to earned wage
access

In a typical month, do you take any extra shifts based on knowing that you
can access your earned pay ahead of scheduled paydays?

7%

I 7

Not sure

mYes, 5 or more

m Yes, about 4

18%

m Yes, about 3

m Yes, about 2

= Yes, about 1

= No, none
Salaried Hourly or Other

Compensation Type
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category. Labels not shown for values less than 6%

Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674 t



Restaurant workers are most likely to pick up extra shifts because they
have earned wage access

In a typical month, do you take any extra shifts based on knowing that you can
access your earned pay ahead of scheduled paydays?

7%

]
I -
mYes, 5 or more 5% %

16%

m Yes, about 2

= Not sure

= Yes, about 1

= No, none

Restaurants/Quick Service Retail Leisure & Hospitality = Healthcare/Medical/Social Manufacturing
Restaurants Assistance

Industry

Appended Data
Yellow box indicates a statistically significant difference at the 95% (App )
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt v



Over half say having earned wage access has improved their opinion of
their employer

How, if at all, has having access to your earned pay before scheduled paydays changed your
opinion of your employer?

It has made me feel
somewhat more positive
about my employer
19%

Significant Differences
Found:

Younger users are more likely to feel much
more positive about their employer due to
EWA
Non-salaried users are more likely to feel
more positive about their employer due to
EWA
Leisure & hospitality and restaurant workers
are more likely to feel more positive about
their employer due to EWA

It has had no impact
on my opinion of my
57% employer
Say DailyPay has 4%
improved their
opinion of their
employer

It has made me feel somewhat
more negative towards my

It has made me employer
feel much more | 1%
positive about It has made me feel much more
my employer negative towards my employer
38% 1%

Base: Total Respondents: n=10,283

arizent



Users of 6 months or less are more likely to report feeling much more
positive about their employer than more tenured users

How, if at all, has having access to your earned pay before scheduled paydays changed your
opinion of your employer?

m |t has made me feel much more
negative towards my employer

35%

4% 45% 46%

m |t has made me feel somewhat
more negative towards my
employer

It has had no impact on my
opinion of my employer
(o]

® [t has made me feel somewhat
more positive about my
employer

m [t has made me feel much more
positive about my employer

< 6 months 6 months-<1 year 1 year-<1.5 years 1.5 years or more
Length of time enrolled
Yellow box indicates a statistically significant difference at the 95% (Appended Data)
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: By length of time enrolled: < 6 months: n=3288, 6 months-<1 year: n=1532, 1 year-<1.5 years: n=1643, 1.5 years or more

arizent v



Younger users are more likely to say earned wage access has made them
feel much more positive about their employer

How, if at all, has having access to your earned pay before scheduled paydays changed your
opinion of your employer?

m [t has made me feel much more ————
negative towards my employer

35% 37%
= [t has made me feel somewhat ° 43%

more negative towards my
employer

It has had no impact on my 20%
opinion of my employer 18%
18% 20%

® [t has made me feel somewhat
more positive about my
employer

49% 48%

m [t has made me feel much more
positive about my employer

18-24 25-34 35-44 45-54 55+

Age Group

Yellow box indicates a statistically significant difference at the 95% (Self-reported data)

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

arizent v

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115



Leisure & hospitality workers and restaurant workers are more likely to report
having earned wage access has made them feel much more positive about their
employer

How, if at all, has having access to your earned pay before scheduled paydays changed your
opinion of your employer?

® |t has made me feel much
more negative towards my
employer

36% 38% 43% 44% 44%

® |t has made me feel
somewhat more negative
towards my employer

It has had no impact on my
opinion of my employer 19% 19%

= |t has made me feel
somewhat more positive
about my employer

® |t has made me feel much
more positive about my
employer

Leisure & Hospitality Restaurants/Quick Manufacturing Healthcare/Medical/Social Retail

Service Restaurants Assistance
Industry

(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt v



Earned wage access is critical or very important to their future job
considerations for over half

If you were looking for a new job, how important would it be to you that a new employer offered the
ability to access your earned pay ahead of scheduled paydays?

Somewhat important
28%
Very important
37%

Significant Differences
Found:

Users who make more
transfers see EWA as more
essential
Younger users see EWA as
more essential
Non-salaried users see EWA
as more essential

53%
Say EWA is critical
or very important
to their future job
considerations

Critical, | wouldn’t
consider joining a
company without this
benefit
16%

Not very important
1%

Not at all important
8%

Base: Total Respondents: n=10,283
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Users who make at least 3 transfers per month are more likely to say
earned wage access is critical to future job prospects

If you were looking for a new job, how important would it be to you that a new
employer offered the ability to access your earned pay ahead of scheduled paydays?

m Not at all important 9% 7%

14% e

= Not very important
®m Somewhat important

= Very important

m Critical, | wouldn’t

consider joining a 13% 15%
company without this
benefit <3 3.6 710
Total Transfers per Month
Yellow box indicates a statistically significant difference at the 95% (Appended Data)
confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489
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Younger users are more likely to consider earned wage access critical to
future job prospects

If you were looking for a new job, how important would it be to you that a new
employer offered the ability to access your earned pay ahead of scheduled paydays?

m Not at all important 6%

7%
11%

% 11%
11

12%
12%

= Not very important

®m Somewhat important

= Very important

m Critical, | wouldn’t

consider joining a 17% 16%
company without this
benefit 18-24 3544 45-54 55+
Age Group
Yellow box indicates a statistically significant difference at the 95% (Self-reported data)

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%
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Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115



Non-salaried users are more likely to say earned wage access is critical to
future job prospects

If you were looking for a new job, how important would it be to you that a new employer
offered the ability to access your earned pay ahead of scheduled paydays?

8%

= Not at all important 1%
5%

= Not very important
= Somewhat important

= Very important

Salaried Hourly or Other

m Critical, | wouldn’t consider
joining a company without
this benefit

Compensation Type
(Self-reported data)

Yellow box indicates a statistically significant difference at the 95% confidence level between highest and lowest
percentages in this category. Labels not shown for values less than 6%
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Base: Among all respondents by compensation type: Salaried: n=609, Hourly or Other: n=9674



Earned wage access is important to the future job prospects of users
across industries

If you were looking for a new job, how important would it be to you that a new
employer offered the ability to access your earned pay ahead of scheduled paydays?

important 9% o .
(o] 0,
= Not very important

- -
0
® Somewhat

important

= Very important

m Critical, | wouldn’t 16% 16% 16% 14%
considerjoininga — IEEG————— @4 S USSR s ———. 00

company YVithOUt Leisure & Hospitality = Healthcare/Medical/Social Restaurants/Quick Service Retail Manufacturing
this benefit Assistance Restaurants
Industry

(Appended Data)
Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category. Labels not shown for values less than 5%

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a r | Ze nt v



9-in-10 users would still likely use DailyPay after leaving their current job if
they had the option

If you had the option to continue using DailyPay, would you still use it if you left your current
Jjob/company?

Significant Differences
Found:
Users who make more
transfers are more likely to
continue using DailyPay
Younger users are more likely
to continue using DailyPay

Yes, definitely
66%

94%
Would continue
using DailyPay if
they left their
current job

Yes, probably
28%

6%

Base: Total Respondents: n=10,283
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Users who make at least 3 transfers per month are more likely to definitely
want to use DailyPay if they left their current job if they had the option

If you had the option to continue using DailyPay, would you still use it if you left your
current job/company?

Ll

26%

= No

= Yes, probably

m Yes, definitely

<3 3-6 7-10

Total Transfers per Month
Yellow box indicates a statistically significant difference at the 95% (Appended Data)

confidence level between highest and lowest percentages in this category.

Base: By Total transfers per month: <3: n=1041, 3-6: n=1920, 7-10: n=1833, >10: n=5489
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Younger users would be more likely to continue using DailyPay if they had
the option after leaving their current company

If you had the option to continue using DailyPay, would you still use it if you left your
current job/company?

6%

25%

27%

= No

= Yes, probably

m Yes, definitely

18-24 25-34 35-44 45-54

Age Group

(Self-reported data)
Yellow box indicates a statistically significant difference at the 95%

confidence level between highest and lowest percentages in this category.

Base: By Age group: 18-24: n=1485, 25-34: n=3032, 35-44: n=2758, 45-54: n=1751, 55+: n=1115
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Leisure & hospitality and healthcare workers are most likely to say they'd
definitely continue using DailyPay if they left their current company

If you had the option to continue using DailyPay, would you still use it if you left your

current job/company?

= No

28% 35%

= Yes, probably
65%
m Yes, definitely
Leisure & Hospltallty Healthcare/Medical/Social Retail Restaurants/Quick Service Manufacturing
Assistance Industry Restaurants

(Appended Data)

Yellow box indicates a statistically significant difference at the 95%
confidence level between highest and lowest percentages in this category.

Base: Among users who fall into one of these key target industries: Retail: n=2731, Restaurants/Quick Service Restaurants: n=821, Leisure & Hospitality: n=367, Healthcare/Medical/Social

Assistance: n=2456, Manufacturing: n=322 a rlze nt v



#leadtheway

For more detail, please contact:

Janet King, Vice President Research
janet.king@arizent.com | 207.807.4806
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