HB 1515 Warranty work bill

3/4/25
My name is Tyler Doll, | am a technician at Eide Ford and | support this bill. |
received my Senior Master status from Ford in 2020.

An automotive technician needs to be a skilled electrician, they need to have a
solid understanding of fluid dynamics and hydraulic systems, and they need to
understand metal work and fabrication. They also need to be experts with
computers as programming vehicle software and trouble-shooting advance
network systems has become common-place in our industry. Long gone are the
days of fixing a vehicle with a screwdriver and duct tape. Furthermore, over the
course of their career, technicians will need to purchase about $20,000-$50,000
worth of tools. The money for this investment doesn’t come from the employer
or Ford. The technician is the one that pays for their tools.

We use a system called Pro Demand (PRO) which supplies us with repair times for
all the manufacturers and their respective lines of vehicles. Let’s say | need to
replace a wheel bearing on an F150. PRO shows 1.5 hours; our shop rate is $150.
So, we run the math and then provide the non-warranty customer with a quote
for $225. If the customer chooses to have us perform the repair, they will pay
only $225 in labor whether it takes me 1 hour or 5 hours to complete this repair.
The problem that we technicians have is that Ford does NOT pay the same PRO
time. Ford only refers to their own set of rules regarding time for warranty
repairs, which is a majority of our incoming work. Remember, this isn’t our
warranty obligation, it’s Ford’s. Ford says a technician only deserves 0.8 hours to
replace this wheel bearing, a job that requires the complete disassembly and
reassembly of one corner of the truck’s suspension! That is crazy.

Another example of this is a 2023 Ford explorer, a notoriously complicated
vehicle to work on. Ford will pay a technician 21 hours to replace the 3.0L turbo
engine, while PRO pays a full 31 hours for the same job. Ford shorts us almost a
day and a half worth of pay.

| have more examples but will stop there. | believe it is not just fair, but
extremely important to hold Ford accountable for THEIR warranty by properly
compensating us.

Please pass this legislation. Thank you very much for your time. You are
important people.

Very Respectfully,
Tyler Doll, Technician for Ford



