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FINANCIAL ACCOUNTABILITY MEASUREMENT 

PRACTICES IN OTHER STATES 

This memorandum provides information regarding financial accountability measurement practices in other 
states. 

ARIZONA 

Arizona public universities show accountability by reporting on their performance and achievement in an 
annual report card designed to inform the public, elected officials, business leaders, and students about the 
universities' performance and progress. To develop the report card, the universities complete a self-assessment 
for each performance indicator. The Arizona Board of Regents reviews the self-assessments and other factors 
and assigns a grade to each performance indicator. 

The performance indicators are grouped into four performance measurement categories. The following table 
summarizes the four categories and provides examples of performance indicators for each category: 

Performance Measurement Categories Performance Indicators 
Improving the quality and effectiveness of under- Rates at which students stay in school and graduate 
graduate education 

Demonstrating the quality of instruction Overall student/alumni satisfaction with faculty 

Demonstrating excellence and innovations New patents and licenses 

Research grant and contract expenditures 

Improving the utilization of resources Privatization of university functions 

Proportion of state operating budget used for educa-
tional activities 

A copy of the Arizona University System 2000 Report Card is attached as Appendix A. 

NEW MEXICO 

The New Mexico Commission on Higher Education is committed to a state-level public higher education 
accountability process that provides ongoing feedback and guides the continuous improvement of the higher 
education system. 

The following table summarizes the general responsibilities the New Mexico Commission on Higher Education 
believes must be addressed in order to adequately provide accountability at the state level: 

Responsibilities of each individual institution include: 
1. Evaluate institutional operations annually to ensure institutional missions are being achieved.

2. Assess the quality and continuous improvement of student learning, teaching, student services, and
the overall operations of institutions.

3. Assess what employers and communities need, with associated indicators to assess whether gradu­

ates are meeting those needs.

Responsibilities of the Commission on Higher Education include: 
1. Assess whether the university system is improving and making progress in attaining state-level goals

for education.

2. Provide students, counselors, and interested parties with information about postsecondary education
options.

3. Assess how well higher education is meeting the work force needs of the state and identify areas
where new initiatives are needed.
















































































































































































